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WHAT ARE WE DISCUSSING TODAY?

 Defining digital marketing
« What marketing looks like today
 Key digital marketing channels

« Content marketing

e The conversion funnel ';‘

 Resources TN
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The process of promoting a product or service
via electronic media.
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S0 MANY SCREENS!

S0 MANY EXPERIENCES!



FUN FACT: MOBILE

85% of mobile advertisers
think they’re providing a
positive experience; only
47% of users agree.

( )


http://www.mobyaffiliates.com/blog/mobile-operators-and-advertisers-dont-know-what-consumers-want-finds-study/
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«Search engine marketing

e Social media

* Website / app
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Comfy Sofas - sofa.com® | Free Delivery, Stylish & Comfy
(Ad) www.sofa.com/ ¥
Over 5,000 Sofa & Fabric Combinations With Our Handcrafted Collection. Request a Free
Sample Pack to Help Visualise Your Design. Handmade Sofas T T
Catalogue. Fast Delivery. Full range of styles. Lifetime Guaran ~ Arlo & Jacob Furniture | Sofas for Cosy Winter Lounging
@ London - 3 locations nearby www.arloandjacob.com/ v 0330 094 5855
Y% %k Rating for arloandjacob.com: 4.4 - 233 reviews

. Explore Our Limited-Edition Autumn/Winter Fabric Collection. Warm, Textured Fabrics Provide
Buy A New Sofa From Sofology® | Find A'S  comfort and Cosiness, Ideal for Updating your Winter Décor. Lifetime Guarantee. Made By
www.sofology.co.uk/ ¥ 0800 140 4000 Hand. Stunning Designs. 120+ Fabrics. Types: Sofas, Armchairs, Corner Groups, Snugglers.
Beautifully Styled Sofas, Exclusively Designed & Built To Last Sofas - London Showroom - Our Fabrics - New In - Free Swatches - Lifetime Guarantee

Comfy Sofas | 2 Seater, 3 Seater, Corner & Chaise Sofas | Loaf
www.loaf.com/ v

Y%k Rating for loaf.com: 4.7 - 903 reviews - Average delivery time: 1-2 days

Laid-Back Sofas For Loafers Handmade Here In Blighty. Over 120 Scrummy Fabrics To Choose
From - Order Free Swatches. Order Free Swatches. No Quibble Returns.

View Benefits - Request A Brochure - Sign Up For Newsletter - FAQs - Contact Us

9 B & C, 132 Commercial Street, London - Open today - 11:00 am — 7:00 pm v

Shop Sofas At Argos | Order Online Now | You're Good To Go
www.argos.co.uk/ v

%% Rating for argos.co.uk: 4.6 - 35,610 reviews - Return policy: Most items 30+ days
Order Online For Home Delivery. Great Deals Delivered To Your Door. Free Click & Collect.
Same Day Delivery. Check & Reserve Today. Types: Display Cabinets, Glass Cabinets,
Sideboards, Dressers, TV Cabinet.

Christmas Trees - Apply For An Argos Card

9 London - 14 locations nearby
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Fabric Sofas That Are Perfect For Your Home | DFS
https://www.dfs.co.uk » fabric-sofas » all-fabric-sofas ~

View our full range of DFS fabric sofas in a huge variety of styles & colours. Get 4 years' interest
free credit with no deposit when you shop online now.

Fabric Sofa Beds - Fabric Corner Sofas - Fabric Recliners - Fabric Chairs

Sofas - Handmade To Order, As You Imagined | Sofa.com
https://www.sofa.com» ... »

For ridiculously good value, high quality sofas, chairs & beds in glorious fabrics, visit sofa.com.
Hop on over to create your perfect sofa or bed today.

Sofas | Leather & Fabric Sofas | Harveys Furniture
https://www.harveysfurniture.co.uk » sofas ~

Whether you're looking for fabric or leather, you'll find a style to suit you in the Harveys Furniture
range.

Fabric & Leather Sofa Bed - Leather Sofas - Corner Sofas - Fabric Sofas

Fabric Sofas | Corner and Sofabeds | Sofology
https://www.sofology.co.uk » fabric-sofas ~

From deep pile Italian velvets to the softest chenilles, each fabric sofa is hand finished by
craftsmen to create a range of exclusive sofas you won't find anywhere ...

Designer Sofas | MADE.com
https://www.made.com » Sofas & Armchairs » Sofas

Looking for a high quality sofa but don't want to break the bank? Discover our fantastic range of
design sofas super comfy and affordable. Pay in 3 available.

Sofas - Settees, Couches & more - IKEA

https://www.ikea.com » Home » Products » Furniture v

Taking time to just sit back and relax — it's sometimes easier said than done. That's why we
make soft, cosy sofas and armchairs you can sink into. So when you ...

Sofas — Full Collection - Furniture Village
https://www.furniturevillage.co.uk » Sofas & Armchairs

Complete your living room with a stylish sofa finished in premium leather or luxury fabric, for
exceptional comfort. Shop the collection at Furniture Village.
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«Search engine marketing

«Social media

* Website / app
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CONTENT MARKETING

A type of marketing that involves the creation
and sharing of online material that does not
explicitly promote a brand but is intended to
stimulate interest in its products or services.
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Content Marketing Traditional Marketing

sells the idea of a product aims to sell a product



CONTENT MARKETING

Content is anything that adds value
to your audience.



THE TRIANGLE OF INFLUENCE

THIS should
be your
alm when
creating
content.




FUN FACT: CONTENT

Content marketing costs
62% less than traditional
marketing and generates
about 3x as many leads.

(Demand Metric)



http://www.demandmetric.com/content/content-marketing-infographic

WHAT’S THE CHEAPEST, HIGHEST
QUALITY FORM OF MARKETING?
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AWARENESS

CONVERSION

REFERRAL
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THE CONVERSION FUNNEL
VAV

AWARENESS Just heard of / learning

about company

CONVERSION Makes a purchase

REFERRAL Becomes an advocate



THE CONVERSION FUNNEL

Note: you’ll use different types of
marketing for each part of the funnel.
Each section needs its own strategy!



WHAT'S NEXT?

» Suggested resources:
Digiday, HubSpot, Marketing Land,
Seth Godin, Neil Patel

« Learning at General Assembly
« one-off workshops
« GA part-time 10-week course
* GA 1-week accelerated course



FINAL KEY POINTS...

* The best marketing doesn’t look or feel like marketing

 The more relevant & personal, the better
- Have patience! Great marketing takes time
 Digital marketing has changed the game for business

owners!



THANK YOU! QUESTIONS?

‘ Let’s connect!

» LinkedIn: Lora Schellenberg
[\
[




