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Digital Marketing

Overview



Hello!
I am Laurie Wang
Digital Marketing Strategist & Speaker

You can find me at @iamlauriewang
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Being great at marketing

online is hard
Let’s see why
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1) Fragmented attention span
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Ain’t nobody got time for that!



1977 –

31.5%



YOUR TOPIC HERE2014 –

6.9%



How are people spending 

their time these days?
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Place your screenshot 

here
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The second 

screen is now 

the first 

screen



You have massive 

competition for attention
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Combination of 

personal & 

business on social 

media feeds
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Competition for attention 

with people we actually 

know
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2) We are no longer living in 

a private world
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“ Quick Question:

How many of you prefer 

customer service vs. 

sending them a message 

on social media?
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56%
Will send angry public social media rants
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Review sites are 

everywhere
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2020
Customer experience more important 

than price
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BONUS



Fragmentation
of attention span

Massive expectation
of customer service

Huge competition
for attention
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Stop try to be great, just 

to be useful
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Date your audience
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1) Your audience needs 

information
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The better you help the 

more you sell
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2) Trust is king
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3) Relevant RIGHT NOW
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The better you help the 

more you sell
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5 strategies you can use 

today
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1) Pinpoint your best 

conversions
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2) Optimise your online 

storefront
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3) Create a sense of 

urgency
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4) Offer a money-back 

guarantee
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5) Target & retarget you 

audiences on social media
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Install tracking 

pixels on your 

website to 

retarget them on 

Instagram & 

Facebook
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Create lookalike 

audiences on 

social media = 

more people who 

will buy from you
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Thanks!
Any questions?
You can find me at @lauriewang_ & 

laurie@lauriewang.com


