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Everyone has a talent, and there’s
never been a better time to turn your

talent into turnover. Written in plain English, this
book, by small business guru Emma Jones, takes you step-by-

step through the process, and is also packed with case studies and
top tips from people who have successfully made the leap.

Produced in partnership with Country Living Magazine, this book is 
for anyone who has a passion, skill or hobby and an interest in turning it 

into a business. You will discover how to:

• Make sales beyond your friends and family
• Promote your brand and become well known

• Register your company and manage your finances
• Embrace technology to save you time and money
• Convey a professional image both online and off
• Create a support network and work with partners

Above all, it shows you how to make money from doing what you love!

Cover images © iStockphoto.com. 
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Lisa Sykes
cÉ~íìêÉë=bÇáíçêI=Country Living j~Ö~òáåÉ

Tell us about your business by posting what you're all about and some pics on `çìåíêó=iáîáåÖ’s
Facebook wall at facebook.com/countrylivinguk or tweet @countrylivinguk

Turn Your Talent into a Business
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Ñìää=íáãÉ=çê=Ü~îÉ=~=ï~ó=ïáíÜ=ïçêÇë=íÜ~í=ÅçìäÇ=ÄÉ=íìêåÉÇ=áåíç=ÅçããáëëáçåëK=j~óÄÉ=óçì=é~áåí
çê=Çê~ï=~åÇ=ïçåÇÉê=áÑ=íÜçëÉ=ïÜç=çÑÑÉê=éê~áëÉ=ïçìäÇ=ÄÉ=éêÉé~êÉÇ=íç=é~ó=Ñçê=óçìê=ÅêÉ~íáçåëI
çê=ïÜÉíÜÉê=óçìê=Ñä~áê=Ñçê=Ñ~ëÜáçå=ÅçìäÇ=äÉ~Ç=íç=Ñáå~åÅá~ä=êÉíìêåK

tÜ~íÉîÉê=óçìê=í~äÉåíI=áíÛë=äáâÉäó=óçì=Å~å=íìêå=íÜáë=áåíç=~=ÄìëáåÉëë=ïáíÜ=ÅìëíçãÉêë=é~óáåÖ=Ñçê
íÜÉ=èì~äáíó=éêçÇìÅíë=çê=ëÉêîáÅÉë=óçì=çÑÑÉêK=tÜÉíÜÉê=~êíáë~å=çê=í~áäçêI=ïêáíÉê=çê=Ä~âÉêI=ïÜ~í
óçì=ïáää=ÇáëÅçîÉê=Ñêçã=íÜáë=Äççâ=áë=Üçï=íçW

j~âÉ=ë~äÉë=ÄÉóçåÇ=ÑêáÉåÇë=~åÇ=Ñ~ãáäó

mêçãçíÉ=óçìê=Äê~åÇ=~åÇ=ÄÉÅçãÉ=ïÉää=âåçïå

oÉÖáëíÉê=íÜÉ=Åçãé~åó=~åÇ=ã~å~ÖÉ=íÜÉ=Ñáå~åÅÉë

bãÄê~ÅÉ=íÉÅÜåçäçÖó=íç=ë~îÉ=íáãÉ=~åÇ=ãçåÉó

`çåîÉó=~=éêçÑÉëëáçå~ä=áã~ÖÉX=çåäáåÉ=~åÇ=çÑÑ

`êÉ~íÉ=~=ëìééçêí=åÉíïçêâ=~åÇ=ïçêâ=ïáíÜ=é~êíåÉêë

^ÄçîÉ=~ääI=áí=ëÜçïë=Üçï=íç=ã~âÉ=ãçåÉó=Ñêçã=ÇçáåÖ=ïÜ~í=óçì=äçîÉ>

qÜÉ= Äççâ= áë= ÇáîáÇÉÇ= áåíç= ÅäÉ~ê= ÅÜ~éíÉêë=ïáíÜ= ëíçêáÉë= íÜêçìÖÜçìí= çÑ= éÉçéäÉ=ïÜç= Ü~îÉ
ëìÅÅÉëëÑìääó=ëí~êíÉÇ=~åÇ=Öêçïå=íÜÉáê=çïå=ÄìëáåÉëëX=Ñêçã=̂ äÉñ=dççÅÜ=ïÜç=áë=ïáååáåÖ=~ï~êÇë
Ñçê=Üáë=~êíáë~å=ÄêÉ~ÇI=íç=g~åÉ=cáÉäÇáåÖ=ïÜç=áë=ëÉääáåÖ=ÅìëÜáçåÉÇ=äçîÉ=äÉííÉêë=~Åêçëë=íÜÉ=ÖäçÄÉI
~åÇ=hÉääó=~åÇ=hÉî=_êÉíí=ïÜç=Ü~îÉ=Äìáäí=~=ÄìëáåÉëë=~êçìåÇ=íÜÉ=Ñ~ãáäó=~åÇ=~êÉ=åçï=Éñé~åÇáåÖ
áåíç=íÜÉ=Åçêéçê~íÉ=ïçêäÇK=qÜÉó=~ää=çÑÑÉê=íÜÉáê=ëíçêáÉë=~åÇ=íçé=íáéë=Ñçê=ëìÅÅÉëëK

táíÜ=ÅäÉ~ê=ëíÉéëI=ìëÉÑìä=äáåâë=~åÇ=ÉñéÉêí=~ÇîáÅÉI=ÅçåëáÇÉê=íÜáë=Äççâ=óçìê=ÖìáÇÉ=~ë=óçì=íìêå
í~äÉåí=áåíç=~=ÄìëáåÉëëI=~åÇ=ëÜ~êÉ=áí=ïáíÜ=ÑêáÉåÇë=~åÇ=Ñ~ãáäó=ïÜç=~êÉ=ÇçáåÖ=íÜÉ=ë~ãÉ>



`çåíêáÄìíçêë

táíÜ=íÜ~åâë=íç=íÜÉ=ÑçääçïáåÖ=éÉçéäÉ=ïÜç=Ü~îÉ=ÅçåíêáÄìíÉÇ=íÜÉáê=ÉñéÉêíáëÉ=çê=ëíçêó=áå=íÜÉ
Åçãéáä~íáçå=çÑ=íÜáë=Äççâ=Á

Commissioning Editor
qÜ~åâë=íç=içìáëÉ=eáåÅÜÉå=ïÜç=~ÅíÉÇ=~ë=`çããáëëáçåáåÖ=bÇáíçê=çå=íÜáë=ÄççâK=táíÜçìí
ÜÉêI=íÜáë=éêçàÉÅí=ïçìäÇ=åçí=Ü~îÉ=Ü~ééÉåÉÇ=åçê=íÜáë=Äççâ=ÄÉ=áå=óçìê=Ü~åÇë>

Talent into turnover
bãã~=eÉåÇÉêëçåI=pÜçïéçåó
bãã~=j~ìÇëäÉóI=pçÅâ=jçåâÉó=bãéçêáìã
^åå~ÄÉä=jáääëI=^åå~ÄÉä=jáääë
p~ê~Ü=qÜçã~ëI=p~ê~Ü=gK=qÜçã~ë=mÜçíçÖê~éÜó
^áãÉÉ=t~ääÉêI=`ÜßíÉ~ì=sÉäîÉí
^äÉñ=dççÅÜI=^äÉñ=dççÅÜ=_êÉ~Ç
^êá~åå~=`~Çï~ää~ÇÉêI=p~íìêÇ~ó=pÉïáåÖ=pÉëëáçå
^äÉñ=gçÜåëçåI=pÜÉÇïçêâáåÖKÅçKìâ
hÉääó=~åÇ=_Éî=_êÉííI=máÇÇäÉó=máñ
h~íÉ=pÜáê~òáI=`~âÉ~ÇççÇäÉÇç
qê~ÅÉó=j~íÜáÉëçåI=cçñí~áä=iáääó
f~å=~åÇ=gçÉ=_ìíäÉêI=`êçÖäáå=aÉëáÖåë
o~ÅÜÉä=_~êâÉêI=o~ÅÜÉä=_~êâÉê
eÉäÉå=cáÉäÇI=oçìåÇ=oçÄáå=d~êÇÉå=táäÇäáÑÉ=pìééäáÉë

Turn Your Talent into a Business
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gç=`çäïáääI=`çïëäáé=tçêâëÜçéë
pìÉ=mçïÉääI=qÜÉ=däìíÉå=cêÉÉ=háíÅÜÉå
iáëÉ=_ÉÅÜI=_ÉÅÜ=_~ëâÉíë

Experts
içìáëÉ=eáåÅÜÉåI=_êáÖÜíïçêÇ=mìÄäáëÜáåÖ
bãáäó=`çäíã~åI=cêÉÉ^ÖÉåí
gç~ååÉ=aÉïÄÉêêóI=`Ü~êäáÉ=jççÛë
içìáëÉ=cáåÇä~óJtáäëçåI=momêç
`~ääó=oçÄëçåI=pÜÉÛë=fåÖÉåáçìë
j~êâ=pÜ~ïI=qïáííÉê=ÉñéÉêí
dêÉÖ=páãéëçåI=mêÉëë=cçê=^ííÉåíáçå
g~ÅâáÉ=t~ÇÉI=táååáåÖ=p~äÉë
i~ìê~=oáÖåÉóI=máíÅÜÉê=eçìëÉ
j~êâ=~åÇ=mÜáäçãÉå~I=_ìëáåÉëë=mÜçíçÖê~éÜó
ká~ãÜ=dìÅâá~åI=qçí~ääó=táêÉÇ
^äÉñ=e~êêáåÖíçåJdêáÑÑáåI=_ìëáåÉëë=`ê~óçå
j~êâ=däóååÉJgçåÉëI=gìãéqç>

Country Living contributors
iáë~=póâÉë gÉååó=_ìáëí=_êçïå
oìíÜ=`Ü~åÇäÉê `~êçäáåÉ=oÉÉë
eÉëíÉê=i~ÅÉó iÉÉ=h~êÉå=píçïÉ
`~íÜÉêáåÉ=_ìíäÉê içìáëÉ=bääáçíí
o~ÅÜ~Éä=l~âÇÉå

Contributors
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Thank you!





ChapterOne
Making the move from hobby

to business





COMING UP WITH AN IDEA

W ÜÉå=ëí~êíáåÖ ~=ÄìëáåÉëëI=íÜÉ=Ñáêëí=ëíÉé=áë=íç=ÅçãÉ=ìé=ïáíÜ=~å=áÇÉ~
Ñçê=ïÜ~í=íÜÉ=ÄìëáåÉëë=ïáää=Çç=~åÇ=çå=ïÜáÅÜ=çÑ=óçìê=ëâáääë
áí=ïáää=ÄÉ=Ä~ëÉÇK=j~åó=í~äÉåíÉÇ=éÉçéäÉ=íÉää=ãÉ=íÜÉáê

éêçÄäÉã=áë=åçí=ÅçãáåÖ=ìé=ïáíÜ=çåÉ=áÇÉ~I=áíÛë=~=Å~ëÉ=çÑ=Ü~îáåÖ
íçç=ã~åó=áÇÉ~ë>=få=ïÜáÅÜ=Å~ëÉI=ÄÉ~ê= áå=ãáåÇ=íÜ~í=~=åáÅÜÉ
ÄìëáåÉëë=áë=çÑíÉå=íÜÉ=ÄÉëí=âáåÇ=çÑ=ÄìëáåÉëëK

Niche is nice
Niche is nice! tÜ~í=f=ãÉ~å=Äó=íÜáë=áëW=Åê~Ñí=óçìê=ÜçÄÄóI=é~ëëáçå=çê=ëâáää=ëç=áí
ÄÉÅçãÉë=~=éêçÇìÅí=çê=ëÉêîáÅÉ=íÜ~í=ãÉÉíë=íÜÉ=åÉÉÇë=çÑ=~=îÉêó=ïÉää=ÇÉÑáåÉÇ=~ìÇáÉåÅÉK=cçê
Éñ~ãéäÉI=~=Ä~âÉê=ÑçÅìëÉÇ=çå=éêçÇìÅáåÖ=ëéÉÅá~äáíó=ÖççÇëI=ëìÅÜ=~ë=^äÉñ=dççÅÜ=éêçÑáäÉÇ=çå
é~ÖÉ=NUOI=çê=Ü~åÇã~ÇÉ=äìñìêó=Å~êÇë=~áãÉÇ=~í=ÅìëíçãÉêë=ÄìóáåÖ=Ñçê=~=ëéÉÅá~ä=çÅÅ~ëáçå=ïÜáÅÜ
áë=^áãÉÉ=t~ääÉêÛë=í~äÉåíI=éêçÑáäÉÇ=çå=é~ÖÉ=UVK

qÜÉêÉ=~êÉ=íïç=âÉó=ÄÉåÉÑáíë=íç=Ü~îáåÖ=~=åáÅÜÉ=ÄìëáåÉëëW

1. vçì=âÉÉé=ã~êâÉíáåÖ=Åçëíë=äçïI=~ë=óçìê=~ìÇáÉåÅÉ=áë=ïÉää=ÇÉÑáåÉÇX=óçì=âåçï=ïÜÉêÉ=óçìê
~ìÇáÉåÅÉ=~êÉ=~åÇ=óçì=Ü~îÉ=êÉëÉ~êÅÜÉÇ=~åÇ=ìåÇÉêëí~åÇ=íÜÉ=âáåÇ

çÑ=ã~êâÉíáåÖ=ãÉëë~ÖÉë=íç=ïÜáÅÜ=íÜÉó=ïáää=êÉëéçåÇK

2. `ìëíçãÉê=äçó~äíó=êÉã~áåë=ÜáÖÜI=~ë=óçì=ÄÉÅçãÉ
íÜÉ=ÉñéÉêí=áå=óçìê=ÑáÉäÇ=çê=íÜÉ=çåäó=éêçîáÇÉê=çÑ
ÅÉêí~áå= éêçÇìÅíë= ëç= ÉåÅçìê~ÖáåÖ= ÅìëíçãÉêë= íç
êÉíìêå= ~åÇ= Äìó= Ñêçã= óçì= íç= ÄÉåÉÑáí= Ñêçã= íÜÉ
ëéÉÅá~äáëí=éêçÇìÅíI=ëÉêîáÅÉ=çê=ÉñéÉêáÉåÅÉ=óçì=çÑÑÉêK
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qÜáåâ=~Äçìí=Üçï=óçì=Å~å=Ñ~ëÜáçå=óçìê=í~äÉåí=áåíç=~å=áÇÉ~=íÜ~í=Ü~ë=~=ÅäÉ~ê=éìêéçëÉ=Ñçê=~
ÅäÉ~êäó=ÇÉÑáåÉÇ=~ìÇáÉåÅÉK

qÜáë=Äççâ=ëÜçïë=Üçï=íç=Ä~ëÉ=~=ÄìëáåÉëë=çå=ïÜ~í=óçì=Éåàçó=ã~âáåÖ=çê=ÇçáåÖX=~í=íÜÉ=ë~ãÉ
íáãÉI=áíÛë=áãéçêí~åí=íç=Ü~îÉ=~å=ÉóÉ=çå=ïÜ~í=éÉçéäÉ=ïáää=ÄìóK==qÜáë=áë=êÉÑäÉÅíÉÇ=áå=íÜÉ=íçé=íáéë
çÑÑÉêÉÇ=Äó=bãã~=eÉåÇÉêëçå=Eé~ÖÉ=NMNF=~åÇ=`~êçä=mçïÉää=Eé~ÖÉ=OPF=ïÜç=ë~óW

dÉí=óçìê=ïçêâ=çìí=íÜÉêÉI=íÉää=éÉçéäÉ=áíÛë=Ñçê=ë~äÉI=íÉää=íÜÉã=Üçï=ãìÅÜ=áí=Åçëíë=~åÇ=ã~âÉ
ëìêÉ=áíÛë=ëçãÉíÜáåÖ=éÉçéäÉ=ïáää=é~ó=ÑçêKÒ

– Emma Henderson
oÉëÉ~êÅÜ=áë=ÉëëÉåíá~äK=j~âÉ=ëìêÉ=íÜ~í=íÜÉêÉ=áë=~=ã~êâÉí=Ñçê=óçìê=éêçÇìÅí=~åÇ=êÉëÉ~êÅÜ
ïÜÉíÜÉê=éçíÉåíá~ä=ÅìëíçãÉêë=~êÉ=ïáääáåÖ=íç=Äìó=ïÜ~í=óçì=Éåàçó=ã~âáåÖKÒ

– Carol Powell
qç=ëçäîÉ=íÜ~í=áëëìÉ=çÑ=Ü~îáåÖ=íçç=ã~åó=áÇÉ~ëI=ëéÉåÇ=íáãÉ=ïçêâáåÖ=çå=íÜÉã=~ää=Äìí=ÑçÅìë=çå
íÜÉ=éêçÇìÅí=çê=ëÉêîáÅÉ=íÜ~í=ëÉääëI=áKÉK=äÉí=íÜÉ=ã~êâÉí=ÇáÅí~íÉ=íÜÉ=áÇÉ~=íÜ~í=ÄÉÅçãÉë=íÜÉ=ÑçÅìë
çÑ=óçìê=~ííÉåíáçåK

Researching the market
oÉëÉ~êÅÜ= óçìê= éçíÉåíá~ä= ÅìëíçãÉêëI= íÜÉ= ÅçãéÉíáíáçå= ~åÇ= ~= éêáÅÉ= éçáåí= Äó= îáëáíáåÖ
ÅçãéÉíáíçêëÛ=ëáíÉëI=çåäáåÉ=íê~ÇÉ=ëáíÉëLÑçêìãëI=êÉ~ÇáåÖ=êÉéçêíëI=~åÇ=ëÉÉâáåÖ=áåíÉääáÖÉåÅÉ=Ñêçã
ÉñéÉêíëK=iççâ=Ñçê=áåÑçêã~íáçå=íÜ~í=ïáää=~åëïÉê=íÜÉ=ÑçääçïáåÖ=èìÉëíáçåëW

tÜ~í=áë=íÜÉ=åìãÄÉê=çÑ=éçíÉåíá~ä=ÅìëíçãÉêë=óçì=Å~å=ëÉêîÉI=~åÇ=Üçï=Çç=íÜÉëÉ=ÅìëíçãÉêë
äáâÉ=íç=ÄÉ=ëÉêîÉÇ\

tÜ~í=~êÉ=íÜÉáê=ÅÜ~ê~ÅíÉêáëíáÅëI=ëéÉåÇáåÖ=é~ííÉêåë=~åÇ=ïÜç=~êÉ=íÜÉáê=âÉó=áåÑäìÉåÅÉêë\

tÜç=áë=ÅìêêÉåíäó=ëÉêîáåÖ=óçìê=ã~êâÉí\

tÜÉêÉ=~êÉ=óçìê=éçíÉåíá~ä=ÅìëíçãÉêë=ÖçáåÖ=Ñçê=íÜÉáê=ÖççÇë=~åÇ=ëÉêîáÅÉë\

Turn Your Talent into a Business
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tÜ~í=Çç=íÜÉó=äáâÉ=~Äçìí=ïÜ~í=íÜÉóÛêÉ=ÖÉííáåÖ=~åÇI=ãçêÉ=áãéçêí~åíäóI=ïÜ~í=Çç=íÜÉó=ÇáëäáâÉ
E~ë=íÜáë=çéÉåë=ìé=çééçêíìåáíáÉë=Ñçê=óçì=íç=áãéêçîÉ=çå=íÜÉ=ëí~íìë=èìçF\

få=îáÉï=çÑ=íÜÉ=~ÄçîÉI=áë=íÜÉêÉ=~=ÄìëáåÉëë=ÜÉêÉ\=fë=íÜÉêÉ=êççã=áå=íÜÉ=ã~êâÉí=Ñçê=óçìê=ÄìëáåÉëë
~åÇ=áë=íÜÉ=ÇÉã~åÇ=íÜÉêÉ\=fÑ=ëçI=óçì=íÜÉå=åÉÉÇ=íç=ëí~êí=íÜáåâáåÖ=~Äçìí=ïÜ~í=éêáÅÉ=óçì=ÅçìäÇ
ÅÜ~êÖÉ=Ñçê=óçìê=éêçÇìÅíLëÉêîáÅÉK

mêáÅÉ=óçìêëÉäÑ=~í=~=ê~íÉ=íÜ~íÛë=ÅçãéÉíáíáîÉ=ïáíÜ=çíÜÉê=éêçîáÇÉêë=áå=íÜÉ=ã~êâÉíI=íÜ~í=í~âÉë=áåíç
~ÅÅçìåí=íÜÉ=~ãçìåí=çÑ=íáãÉI=éÉêëçå~ä=ëÉêîáÅÉ=~åÇ=~ÇÇÉÇ=î~äìÉ=óçì=çÑÑÉêI=~åÇ=íÜ~í=ïáää=íìêå
~=éêçÑáí=~í=íÜÉ=ÉåÇ=çÑ=íÜÉ=Ç~ó>

Talent into turnover
k~ãÉW=h~íÉ=pÜáê~òá
q~äÉåíW=_~âáåÖ
_ìëáåÉëëW`~âÉ~ÇççÇäÉÇç

h~íÉ=pÜáê~òáI~=ÑçêãÉê=ÜÉ~äíÜ=îáëáíçê=~åÇ=^Cb=åìêëÉI=áåáíá~ääóÄÉÖ~å=ÜÉê=ÅìéÅ~âÉ=ÄìëáåÉëë
Äó=Ä~âáåÖ=Ä~íÅÜÉë=Ñçê=ÑêáÉåÇë=~åÇ=Ñ~ãáäóI=Äìí=ÜÉêÄìëáåÉëë=êÉ~ääó=íççâ=çÑÑ=ïÜÉå=ëÜÉ=ï~ë~ëâÉÇ
íç=Çç=íÜÉ=Å~âÉë=Ñçê=~=ÑêáÉåÇÛë=RMíÜÄáêíÜÇ~ó=é~êíóK

̂ ÑíÉêï~êÇëf=ëí~êíÉÇ=ÖÉííáåÖ=çêÇÉêë= áå= Ñêçã=éÉçéäÉ=ïÜç=Ü~Ç=íêáÉÇ=íÜÉ=Å~âÉë=~í= íÜÉ
é~êíóIÒh~íÉ=ë~óëK f=ï~ë=îÉêó=äìÅâó=~ë=ãçëí=çÑ=ãó=ÄìëáåÉëë=Ü~ë=ÅçãÉ=íÜêçìÖÜ=ïçêÇ
çÑãçìíÜK^äíÜçìÖÜ=f=çåäó=íÉåÇ=íç=Å~íÉê=Ñçê=ä~êÖÉ=ÉîÉåíëI=ëìÅÜ=~ë=ïÉÇÇáåÖëI=áå=aÉîçåI
ãó=ÖáÑí=ÄçñÉë=Å~å=ÄÉëÉåí=~ää=çîÉê=íÜÉ=ÅçìåíêóKÒ
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qÜÉÄìëáåÉëë=Ü~ë=Éñé~åÇÉÇ=íç=ëìÅÜ=~=ê~íÉ=íÜ~í=ÉîÉêó=Ç~óI=h~íÉÛë=âáíÅÜÉå=áë=äáåÉÇ=ìéïáíÜ
çêÇÉêëK= fåáíá~ääóIh~íÉ= ëéÉåí=ãçåíÜë= êÉëÉ~êÅÜáåÖ íÜÉ=ã~êâÉí= ~åÇ=ï~åíÉÇ= íç=ÄÉ= ~ÄäÉ= íç
éêçÇìÅÉëçãÉíÜáåÖ=íÜ~í=í~ëíÉÇ=~ë=ÖççÇ=~ë=áíäççâÉÇKf=ÄçìÖÜí=~Å~âÉ=Ñêçã=~=Ñ~ãçìë=içåÇçå
Ä~âÉêóIÒ= ëÜÉ= ë~óëK= cçê=ãÉI= áí=ï~ë= íÜÉ= éáåå~ÅäÉ= áåÇÉëáÖåI= Äìí=ïÜÉå= f= í~ëíÉÇ= áí= f=ï~ë
ëçÇáë~ééçáåíÉÇ=ÄÉÅ~ìëÉ=áí=ï~ë=åçíÜáåÖëéÉÅá~ä=~í=~ääKÒ

^ë=~êÉëìäí=çÑ=íÜáë=êÉëÉ~êÅÜI=h~íÉ=áåëáëíë=çå=çåäó=ìëáåÖ=íÜÉ=ÄÉëí=áåÖêÉÇáÉåíëIáåÅäìÇáåÖ=dêÉÉå
C=_ä~ÅâÛë=ÅçÅç~=~åÇ=áãéçêíáåÖ=ÜÉê=î~åáää~=Éñíê~Åí=Ñêçãcê~åÅÉI=~åÇ=ë~óë=íÜ~í=ÜÉêÅìëíçãÉêë
ïáää=~ÄäÉ=íç=íÉää=íÜÉ=ÇáÑÑÉêÉåÅÉ=áÑ=ëÜÉìëÉÇ=~åóíÜáåÖ=ÉäëÉK

få= íÜÉ ä~ëí= ÅçìéäÉ= çÑ= óÉ~êëI= h~íÉ= Ü~ë= Öêçïå= íÜÉ ÄìëáåÉëë= ~åÇ= åçï= ïçêâë= Ñêçã= ~
ëÉé~ê~íÉ âáíÅÜÉå= ~íí~ÅÜÉÇ= íç= ÜÉê= ÜçìëÉK^ää=`~âÉ~ÇççÇäÉÇç= Å~âÉë= ~êÉ=ã~ÇÉ= íç= çêÇÉê
~åÇ ÉåíáêÉäó= ÄÉëéçâÉI= ~åÇh~íÉ= Ü~ë= åçï= éÉêÑÉÅíÉÇ= ~= ëóëíÉã= çÑ= ÉÑÑáÅáÉåí= Ä~âáåÖ= ~åÇ
ÇÉÅçê~íáåÖ=íÜêçìÖÜáåîÉëíáåÖ=áå=åÉï=ÅçããÉêÅá~ä=ãáñÉêë=~åÇ=çîÉåëK=

qÜáë=áåîÉëíãÉåí=~äëç=ãÉ~åë=íÜ~í=h~íÉ=Å~å=ëìééäó=äçÅ~ä=ÑççÇ=êÉí~áäÉêë=ïáíÜ=éêÉJé~ÅâÉÇ=ÖáÑí
ÄçñÉë=çÑ=Å~âÉëK

h~íÉ=Ü~ë=~äëç=Ü~Ç=ëÉîÉê~ä=Ä~âáåÖ=Äççâë=éìÄäáëÜÉÇIáåÅäìÇáåÖ=Cupcake MagicI=Cookie MagicI
Chocolate MagicI=Baking Magic ~åÇ=Cake MagicK=qÜÉ=`~âÉ~ÇççÇäÉÇçháíÅÜÉå=iáåÉå=o~åÖÉ
ä~ìåÅÜÉÇ=áå=g~åì~êóOMNM=~åÇ=áë=åçï=ÄÉáåÖ=ëíçÅâÉÇ=Äó=áåÇÉéÉåÇÉåí=êÉí~áäÉêë=å~íáçåïáÇÉ=~ë
ïÉää=~ë=çåëáíÉë=ëìÅÜ=~ë=kçí=lå=qÜÉ=eáÖÜ=píêÉÉíK

Top tip
_É=éêÉé~êÉÇ=íç=ïçêâ=Ü~êÇÉê=íÜ~å=óçì=ÉîÉê=íÜçìÖÜíéçëëáÄäÉ=~åÇ=áÑ=óçì=êÉ~ääó=ÄÉäáÉîÉ=áå
ëçãÉíÜáåÖI=ëíáÅâ=íç=óçìê=ÖìåëK=fÑ=óçìÜ~îÉ=ÇçìÄíëI=äáëíÉå=íç=íÜÉãKÒ

www.cakeadoodledo.co.uk
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Research tool s
qç=ÑáåÇ=~åëïÉêë=íç=óçìê=èìÉëíáçåë=~åÇ=íç=ëçìêÅÉ=áåÑçêã~íáçå=çå=ÅçãéÉíáíçêëI=îáëáí=Ñçêìãë
~åÇ=ëáíÉë=ïÜÉêÉ=óçìê=éçíÉåíá~ä=ÅìëíçãÉêë=Ö~íÜÉê=~åÇ=êÉ~Ç=ìé=çå=íÜÉ=äçÅ~ä=ÅçãéÉíáíáçåK=dÉí
çå=dççÖäÉI=Ñçääçï=äáåâë=éçëíÉÇ=çå=ëçÅá~ä=ãÉÇá~=ëáíÉë=ëìÅÜ=~ë=c~ÅÉÄççâ=~åÇ=qïáííÉê=~åÇ=ÑáåÇ
çìí=ïÜçÛë=çìí=íÜÉêÉ=~åÇ=ïÜ~í=éÉçéäÉ=~êÉ=ë~óáåÖ=~Äçìí=íÜÉãK

sáëáí=ÅçãéÉíáíçê=ïÉÄëáíÉë=~åÇ=ÅçåëáÇÉê=ÄìóáåÖ=Ñêçã=íÜÉãI=çê=ìëáåÖ=íÜÉáê=ëÉêîáÅÉI=íç=ÖÉí=~å
áÇÉ~=çÑ=íÜÉáê=ëíêçåÖ=éçáåíë=Ó=~åÇ=ã~óÄÉ=íÜÉáê=ïÉ~âåÉëëÉë=íçç=Ó=ëç=íÜ~í=ïÜÉå=óçì=ÅçãÉ=íç
ëÉí=ìé=óçìê=ÄìëáåÉëëI=óçì=âåçï=ïÜ~í=óçì=äáâÉ=~åÇ=ïÜ~í=óçì=ÇçåÛí=äáâÉ>

^åçíÜÉê=çéíáçå= áë= íç= ëçìêÅÉ=éêáã~êó=çê= ÑáêëíÜ~åÇ=Ç~í~=Äó=ÅçåÇìÅíáåÖ=~= ëìêîÉóI=éçëáåÖ
èìÉëíáçåë=îá~=ëçÅá~ä=ãÉÇá~=ÅÜ~ååÉäë=çê=ÜáííáåÖ=íÜÉ=ëíêÉÉíë=ïáíÜ=~=ÅäáéÄç~êÇ>=qÜáë=Å~å=ÄÉ=~
ÖêÉ~í=ï~ó=çÑ=ÖÉííáåÖ=áåÑçêã~íáçå=ÇáêÉÅí=Ñêçã=óçìê=í~êÖÉí=~ìÇáÉåÅÉ=ëç=ïÜÉå=óçì=ä~ìåÅÜ=íÜÉ
ÄìëáåÉëë=óçì=âåçï=óçì=~êÉ=éçëáíáçåáåÖ=áí=ÅçêêÉÅíäóK

Survey tools
pìêîÉójçåâÉó==ö==www.surveymonkey.com
tìÑçç==ö==www.wufoo.com

Social media channels
qïáííÉê==ö==www.twitter.com
c~ÅÉÄççâ==ö==www.facebook.com
iáåâÉÇfå==ö==www.linkedin.com
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`~êêó=çìí=êÉëÉ~êÅÜ=Ñ~ÅÉJíçJÑ~ÅÉ=Äó=Çáëéä~óáåÖ=ÖççÇë=~í=Ñ~áêë=~åÇ=ã~êâÉíë=Esee pages 188–190
for advice on how to go about thisF=~åÇ=ÅçãéäÉíÉ=íÜÉ=ã~êâÉí=êÉëÉ~êÅÜ=íÉãéä~íÉ=ÄÉäçï=íç=ÄÉ
ëìêÉ=íÜÉêÉÛë=~=ëìÑÑáÅáÉåí=ã~êâÉí=çÑ=éÉçéäÉ=íç=Äìó=óçìê=éêçÇìÅíë=~í=~=éêáÅÉ=íÜ~í=ïáää=íìêå=~=éêçÑáíK

How big is the market?
What is the number of potential customers I can serve and how do these customers like
to be served?

What are their characteristics, spending patterns and who are their key influencers?

Who is currently serving my market?
Where are my potential customers currently going for their goods and services?

Turn Your Talent into a Business
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What do they like about what they’re getting, and, more importantly, what do they
dislike?

What price can I charge for my product/service?
What’s competitive and takes into account the amount of time, personal service and
added value that I offer?

TIP: What am I worth?
eçï=ãìÅÜ=Çç=óçì=íÜáåâ=ÅìëíçãÉêë=çê=ÅäáÉåíë=ïçìäÇ=é~ó=Ñçê=óçìê=éêçÇìÅí=çê=ëÉêîáÅÉ\=qç
ÄÉÖáå=ïáíÜI= í~âÉ=~= äççâ=~í=Üçï=ëáãáä~ê=çÑÑÉêáåÖë= ~êÉ=éêáÅÉÇ=~åÇ= í~äâ= íç=óçìê=éçíÉåíá~ä
ÅìëíçãÉêë=~Äçìí=Üçï=ãìÅÜ=íÜÉóÛÇ=ÄÉ=ïáääáåÖ=íç=é~óK=qÜÉå=í~äâ=íç=ëìééäáÉêë=íç=ÅÜÉÅâ=óçì
Å~å=ëçìêÅÉ=ã~íÉêá~äë=~åÇ=ÇÉäáîÉê=~í=~=éêáÅÉ=íÜ~í=ÅçîÉêë=óçìê=Åçëíë=~åÇ=ëíáää=äÉ~îÉë=~=ã~êÖáåK

páåÅÉ=ëí~êíáåÖ=~=ÄìëáåÉëë=Ñêçã=ÜçãÉ=ïáää=ë~îÉ=óçì=äçíë=çÑ=ãçåÉóI=óçì=Å~å=é~ëë=ëçãÉ=çÑ=íÜÉëÉ
ë~îáåÖë=çåíç=óçìê=ÅìëíçãÉêëI=ïÜáÅÜ=ÅçìäÇ=ÖáîÉ=óçì=~å=ÉÇÖÉ=çîÉê=çíÜÉê=ÄìëáåÉëëÉëK=eçïÉîÉêI
ã~âÉ=ëìêÉ=óçì=ÇçåÛí=ìåÇÉêÅÜ~êÖÉ=Ñçê=íÜÉ=ÉñéÉêíáëÉI=í~äÉåí=~åÇ=âåçïäÉÇÖÉ=óçì=çÑÑÉêK
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^äëç=ÅçåëáÇÉê=ÅÜ~êÖáåÖ=äÉëë=Ñçê=ïçêâ=íÜ~í=ïáää=êÉÑäÉÅí=ïÉää=çå=óçìê=ÄìëáåÉëë=~åÇ=Äççëí=óçìê
êÉéìí~íáçåI=éÉêÜ~éë=áå=íÜÉ=ãÉÇá~=çê=ïáíÜ=~=ÅêÉÇáÄäÉ=ÅìëíçãÉêK

jçêÉ=áåÑçêã~íáçå=çå=éêçÇìÅáåÖ=~åÇ=éêáÅáåÖ=óçìê=éêçÇìÅíë=Å~å=ÄÉ=ÑçìåÇ=áå=`Ü~éíÉê=qÜêÉÉ
~åÇ=`Ü~éíÉê=páñI=~åÇ=ÇÉí~áäë=çå=Üçï=íç=ÅêÉ~íÉ=~=Ä~ëáÅ=Å~ëÜ=Ñäçï=ëÜÉÉí=~êÉ=çå=é~ÖÉ=VQK

Friends and family focus group
tÜÉå=ãçîáåÖ=Ñêçã=ÜçÄÄó=íç=ÄìëáåÉëëI=ÑêáÉåÇë=~åÇ=Ñ~ãáäó=êÉéêÉëÉåí=~=âÉó=ÑçÅìë=Öêçìé=~åÇ
óçìê= ãçëí= ~êÇÉåí= ëìééçêíÉêëK= q~äâ= íÜêçìÖÜ= óçìê= áÇÉ~ë= ~åÇ= ~ëâ= Ñçê= ÑÉÉÇÄ~Åâ= çå= íÜÉ
éêçÇìÅíLëÉêîáÅÉ=áíëÉäÑ=~åÇ=óçìê=èì~äáíáÉë=áå=ÄÉáåÖ=~ÄäÉ=íç=ÇÉäáîÉêK=gç~ååÉ=aÉïÄÉêêó=êáÖÜíäó
ë~óë=çå=é~ÖÉ=OR=íÜ~í=óçì=ëÜçìäÇ=íÉëí=éêçÇìÅíë=çå=ëíê~åÖÉêë=íçç=Äìí=ÅçåîÉêë~íáçåë=ïáíÜ=ÑêáÉåÇë
~åÇ=Ñ~ãáäó=ïáää=ÜÉäé=óçì=éêÉé~êÉ=~å=áåáíá~ä=ptlq=~å~äóëáë=Ñçê=íÜÉ=ÄìëáåÉëëK

SWOT Analysis
táíÜ=óçìê=áÇÉ~=~åÇ=êÉëÉ~êÅÜ=áå=Ü~åÇI=éêÉé~êÉ=~=ptlq=~å~äóëáëK=qÜáë=ëí~åÇë=ÑçêW=píêÉåÖíÜëI
tÉ~âåÉëëÉëI=lééçêíìåáíáÉëI=qÜêÉ~íëK

Turn Your Talent into a Business
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Strengths
What are my strengths?
tÜ~í=Å~å=f=Çç=ÄÉííÉê=íÜ~å
~åóçåÉ=ÉäëÉ\

tÜ~í=êÉëçìêÅÉë=Çç=f=Ü~îÉ\

tÜ~íÛë=ãó=ìåáèìÉ=ëÉääáåÖ
éçáåí\

Opportunities
What opportunities do I see?
açÉë=ãó=áÇÉ~=í~é=áåíç=~åó
íêÉåÇë\

^êÉ= íÜÉêÉ= ~åó= ÉãÉêÖáåÖ
íÉÅÜåçäçÖáÉë= íÜ~í= ÅçìäÇ
ÜÉäé=ãó=áÇÉ~\

e~ë=íÜÉêÉ=ÄÉÉå=~åóíÜáåÖ=áå
íÜÉ= åÉïë= êÉä~íÉÇ= íç= ãó
áÇÉ~\

Threats
What threats would I
face?
tÜçÛë=ãó=ÅçãéÉíáíáçå\

açÉë=ÅÜ~åÖáåÖ=íÉÅÜåçäçÖó
~ÑÑÉÅí=ãó=áÇÉ~\

Weaknesses
What are my weaknesses?
tÜ~í=ëÜçìäÇ=f=~îçáÇ\

tÜÉêÉ=Çç=f=ä~Åâ=ëâáääë\

tÜ~í= ãáÖÜí= ÜáåÇÉê= ãó
ëìÅÅÉëë\



Jane Field carried out her market research when she gave Love Letters to her family for Christmas Á

Talent into turnover
k~ãÉW=g~åÉ=cáÉäÇ
q~äÉåíW=_ìëáåÉëë=E~åÇ=Åê~ÑíáåÖ>F
_ìëáåÉëëW=gçååóÛë=páëíÉê

g~åÉ=cáÉäÇÛë=êÉ~ä=é~ëëáçå=áë=Ñçê=ÄìëáåÉëëK=`çãÄáåÉÇ=ïáíÜ=~=äçîÉ=çÑ=Ñ~ÄêáÅë=~åÇ=áåíÉêáçêëI=ëÜÉÛë
ëìÅÅÉëëÑìääó=ÅêÉ~íÉÇ=gçååóÛë=páëíÉêI=~=ÄìëáåÉëë=ëÉääáåÖ=éÉêëçå~äáëÉÇ=ÅìëÜáçåë=Å~ääÉÇ=içîÉ
iÉííÉêëK

_çíÜ=ãó=é~êÉåíë=Ü~Ç=íÜÉáê=çïå=ÄìëáåÉëëÉë=~åÇ=ãó=íÜêÉÉ=ÄêçíÜÉêë=ïçêâ=Ñçê=íÜÉãëÉäîÉë
ëç=f=ÖìÉëë=óçì=ÅçìäÇ=ë~ó=áíÛë=áå=íÜÉ=ÄäççÇK=jó=É~êäáÉëí=ãÉãçêó=çÑ=ÄìëáåÉëë=áë=ëÉääáåÖ=à~ã
à~êë=çÑ=ÄÉÉë=~í=íÜÉ=Äçííçã=çÑ=çìê=ÇêáîÉ=ïÜÉå=f=ï~ë=~Äçìí=R=óÉ~êë=çäÇK=fí=Å~ãÉ=íç=~=ëíáÅâó
ÉåÇ=ïÜÉå=~=éçíÉåíá~ä=ÅìëíçãÉê=ëíçééÉÇI=Öçí=çìí=çÑ=Üáë=Å~ê=~åÇI=ìéçå=áåëéÉÅíáçå=çÑ=ãó
à~êëI=áåÑçêãÉÇ=ãÉ=íÜ~í=íÜÉó=ïÉêÉ=~Åíì~ääó=ï~ëéë>Ò

iÉ~îáåÖ=~=ÜáÖÜJéêÉëëìêÉ=àçÄ=áå=içåÇçåI=g~åÉ=ãçîÉÇ=ÜÉê=óçìåÖ=Ñ~ãáäó=íç=íÜÉ=Åçìåíêó=~åÇ
íççâ=~=ÅçìéäÉ=çÑ=óÉ~êë=çÑÑ=íç=ëí~ó=ÜçãÉ=ïáíÜ=íÜÉ=ÅÜáäÇêÉåK=pÜÉ=íÜÉå=êÉ~äáëÉÇ=íÜ~í=áÑ=ëÜÉ=ëí~êíÉÇ
ÜÉê=çïå=ÄìëáåÉëë=ëÜÉ=ÅçìäÇ=ïçêâ=Ñêçã=ÜçãÉ=~åÇ=ëíáää=ÄÉ=çå=Ü~åÇ=Ñçê=íÜÉ=Ñ~ãáäóK

qÜÉ=áÇÉ~=çÑ=äÉííÉêë=äáíÉê~ääó=Å~ãÉ=íç=ãÉI=~ë=éÉêëçå~äáë~íáçå=ï~ë=àìëí=ëí~êíáåÖ=íç=ÄÉÅçãÉ
éçéìä~êK=f=ÇÉëáÖåÉÇ=íÜÉ=íÉãéä~íÉI=Öçí=íÜÉ=ÅìëÜáçåë=ã~ÇÉ=ìé=Äó=~å=ìéÜçäëíÉêÉê=~åÇ=íÜÉå
Ö~îÉ=íÜÉã=íç=ÉîÉêóçåÉ=Ñçê=̀ Üêáëíã~ëK=f=ï~íÅÜÉÇ=íÜÉáê=Ñ~ÅÉë=~ë=íÜÉó=çéÉåÉÇ=íÜÉã=íç=Ö~ìÖÉ
íÜÉáê=êÉ~ÅíáçåK=j~êâÉí=êÉëÉ~êÅÜ=~í=áíë=ÄÉëí>Ò
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^=ÑêáÉåÇ= íÜÉå=éÉêëì~ÇÉÇ= g~åÉ= íç= ëÉåÇ=~=içîÉ=iÉííÉê= íç= íÜÉ=bÇáíçê=çÑ=Country Living
j~Ö~òáåÉK=qÜáë=äÉÇ=íç=íÜÉ=éçëëáÄáäáíó=çÑ=g~åÉÛë=ÅìëÜáçåë=ÄÉáåÖ=áåÅäìÇÉÇ=áå=íÜÉ=Country Living
bãéçêáìãI=ïÜáÅÜ=ÜáÖÜäáÖÜíë=éêçÇìÅíë=Ñçê=íÜÉ=ÜçãÉ=~åÇ=Ö~êÇÉåK=g~åÉ=Ü~Ç=ëáñ=ïÉÉâë=íç
Ñáå~äáëÉ=íÜÉ=ïÉÄëáíÉI=ëçìêÅÉ=ÇÉëáÖå=éêçíÉÅíáçå=çå=íÜÉ=éêçÇìÅíë=~åÇ=ÖÉí=é~Åâ~ÖáåÖ
ÇÉëáÖåÉÇ=~åÇ=éêçÇìÅÉÇ=áå=íáãÉ=Ñçê=ÜÉê=éêçÇìÅíë=~ééÉ~êáåÖK=lå=íÜÉ=Ñáêëí=Ç~ó
çÑ=ÄÉáåÖ=éêçÑáäÉÇ=áå=íÜÉ=bãéçêáìãI=g~åÉ=êÉÅÉáîÉÇ=NT=çêÇÉêëK

f=ï~ëåÛí=ëìêÉ=ïÜÉíÜÉê=íç=ä~ìÖÜ=çê=Åêó=áå=é~åáÅ>=lìê=Ñáêëí=ÅìëíçãÉê
ï~ë= ~= ïçåÇÉêÑìä= ïçã~å= Ñêçã=t~äÉë= ïÜç= ÄçìÖÜí= çåÉ= Ñçê= ÜÉê
Öê~åÇÇ~ìÖÜíÉêK=pÜÉ=áë=ëíáää=ÄìóáåÖ=Ñêçã=ìë=íçÇ~ó>Ò

g~åÉ=Ü~ë=ëìééçêí=áå=íÜÉ=Ñçêã=çÑ=~å=çÑÑáÅÉ=ã~å~ÖÉêI=~=é~ÅâÉê=~åÇ=ÜÉê
ÜìëÄ~åÇ=ïÜç=í~âÉë=Å~êÉ=çÑ=Åçãé~åó=Ñáå~åÅÉëK=qÜÉêÉÛë=~äëç=~=íÉ~ã=çÑ=T
ëÉ~ãëíêÉëëÉë=ïÜç=ã~âÉ=íÜÉ=éêçÇìÅíëK

fÛã=éêçãçíáåÖ=íÜÉ=ÄìëáåÉëë=~åÇ=ÖêçïáåÖ=ë~äÉë=íÜêçìÖÜ=ÉåÅçìê~ÖáåÖ
éÉçéäÉ=íç=îáëáí=íÜÉ=ïÉÄëáíÉ=ïÜáÅÜ=áë=íÜÉ=ëçìêÅÉ=çÑ=ãçëí=ë~äÉëK=f=Çç=íÜáë
íÜêçìÖÜ= dççÖäÉ= ^ÇtçêÇëI= ~ííÉåÇáåÖ= Ñ~áêëI= ëÉåÇáåÖ= çìí= ~= ãçåíÜäó
åÉïëäÉííÉêI=Ççå~íáåÖ=éêçÇìÅíë=íç=ÅÜ~êáíó=ÉîÉåíëI=êìååáåÖ=ÅçãéÉíáíáçåëI=ÖÉííáåÖ=ÑÉ~íìêÉÇ
áå=ã~Ö~òáåÉëI=ìëáåÖ=ëçÅá~ä=ãÉÇá~I=ëÉääáåÖ=éêçÇìÅíë=íÜêçìÖÜ=íÜáêÇ=é~êíáÉë=EëÜçéë=~åÇ=çíÜÉê
ÉÅçããÉêÅÉ=ïÉÄëáíÉëF=~åÇ=íÉääáåÖ=ÉîÉêóçåÉ=f=ãÉÉí=~Äçìí=çìê=ÖêÉ~í=éêçÇìÅíë>Ò

g~åÉ=~åÇ=íÜÉ=íÉ~ã=ïçêâ=Ñêçã=~=ä~êÖÉ=äçÖ=Å~Äáå=áå=íÜÉ=ÖêçìåÇë=çÑ=ÜÉê=ÜçìëÉK=^ë=ïÉää=~ë=íÜÉ
ÄÉåÉÑáí=çÑ=~=ëÅÉåáÅ=ëÉííáåÖI=íÜáë=Ü~ë=ãÉ~åí=g~åÉ=Ü~ë=~äï~óë=ÄÉÉå=~êçìåÇ=ïÜÉå=íÜÉ=ÅÜáäÇêÉå
~êÉ=çå=ÜçäáÇ~ó=~åÇ=ëíáää=ã~å~ÖÉë=EëçãÉÜçï>F=íç=ÖÉí=áå=~=Ñìää=Ç~óÛë=ïçêâK

aìêáåÖ=íÜÉ=ëÅÜççä=ÜçäáÇ~óë=áÑ=íÜÉ=ïÉ~íÜÉê=éêÉîÉåíë=Å~ãéáåÖ=íÜÉ=ÅÜáäÇêÉå=ïáää=çÑíÉå
ëäÉÉé=çìí=áå=íÜÉ=Å~Äáå=ïáíÜ=ÑêáÉåÇëI=ÉëéÉÅá~ääó=~ë=ïÉ=Ü~îÉ=~=ÜìÖÉ=ÅìííáåÖ=í~ÄäÉ=íÜ~í=ÇçìÄäÉë
ìé=~ë=~=í~ÄäÉ=íÉååáë=í~ÄäÉ>Ò

g~åÉ=éä~åë=íç=ÅçåíáåìÉ=ÖêçïáåÖ=íÜÉ=ÄìëáåÉëë=çîÉê=íÜÉ=åÉñí=NO=ãçåíÜë=ïáíÜ=ÜÉäé=Ñêçã=ÑêáÉåÇë
~åÇ=ÉñéÉêíëK=pÜÉ= áë=~=ÄáÖ=ÄÉäáÉîÉê= áå=~ÅÅÉéíáåÖ=óçì=Å~åÛí=ÄÉ=ÖêÉ~í=~í=ÉîÉêóíÜáåÖ=~åÇ=íç
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ÅçåÅÉåíê~íÉ=çå=ïÜ~í=óçìÛêÉ=ÖççÇ=~í=~åÇ=~ëâ=ëçãÉçåÉ=ïÜç=Ü~ë=ÄÉÉå=íÜÉêÉ=~åÇ=ÇçåÉ=áí=íç
ÜÉäé=áå=ïÉ~âÉê=~êÉ~ëK

bèì~ääó= ~ë= áãéçêí~åíI= íÜçìÖÜI= áë= íÜ~í= çåÅÉ= óçìÛêÉ= ìé= ~åÇ= êìååáåÖ= ~åÇ=Ü~îÉ= ëçãÉ
ÉñéÉêáÉåÅÉ=ìåÇÉê=óçìê=ÄÉäíI=óçì=ëÜçìäÇ=çÑÑÉê=íç=Çç=íÜÉ=ë~ãÉK=tÉ=~êÉ=~ää=áå=íÜáë=íçÖÉíÜÉê
~åÇ=íÜÉ=ëççåÉê=éÉçéäÉ=êÉ~äáëÉ=íÜ~í=íÜÉ=ëÜ~êáåÖ=çÑ=ÉñéÉêáÉåÅÉ=áë=~=éçëáíáîÉ=ÉñÉêÅáëÉI=íÜÉå
íÜÉ=ãçêÉ=ëìÅÅÉëëÑìä=ïÉ=ïáää=~ää=ÄÉ=áå=ÄìëáåÉëëKÒ

Top tip
e~îÉ=~=rpm=EìåáèìÉ=ëÉääáåÖ=éçáåíFI=ëí~åÇ=çìí=Ñêçã=íÜÉ=ÅêçïÇ=~åÇ=Ç~êÉ=íç=ÄÉ=ÇáÑÑÉêÉåí>Ò

www.jonnysister.co.uk ö==]àçååóëëáëíÉê

The name game
`çãáåÖ=ìé=ïáíÜ=~å=áÇÉ~=~åÇ=Å~êêóáåÖ=çìí=êÉëÉ~êÅÜ=ïáää=ÖÉí=óçì=íÜáåâáåÖ=~Äçìí=ïÜ~í=íç
å~ãÉ=óçìê=åÉï=Ä~Äó=EÄó=ïÜáÅÜ=f=ãÉ~å=óçìê=ÄìëáåÉëë>FK=fÑ=óçì=~êÉ=ëÉääáåÖ=óçìê=âåçïäÉÇÖÉ
íÜÉ=Åçãé~åó=ã~ó=ÄÉ=å~ãÉÇ=~ÑíÉê=óçìI=Ñçê=Éñ~ãéäÉI=Úbãã~=gçåÉë=^Çîáëçêó=pÉêîáÅÉëÛI=áå
ïÜáÅÜ=Å~ëÉI=àçÄ=ÇçåÉK=_ìí=áÑ=íÜ~íÛë=åçí=~ééêçéêá~íÉI=íÜáåâ=çÑ=~=å~ãÉ=íÜ~íW

áë=É~ëó=íç=ëéÉää

áë=åçí=~äêÉ~Çó=êÉÖáëíÉêÉÇ=ïáíÜ=`çãé~åáÉë=eçìëÉ=Eóçì=Å~å=ìëÉ=~=ÑêÉÉ=ïÉÄÅÜÉÅâ=ëÉêîáÅÉ=íç
~ÅÅÉëë=ÉñáëíáåÖ=Åçãé~åó=å~ãÉë=~í=www.companieshouse.gov.ukF=çê=íê~ÇÉã~êâÉÇ

éÉçéäÉ=ïáää=êÉãÉãÄÉê

Ü~ë=~å=~î~áä~ÄäÉ=Ççã~áå=å~ãÉK
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vçì=ãáÖÜí=ï~åí=íç=éêçíÉÅí=íÜÉ=å~ãÉ=ïáíÜ=~=íê~ÇÉã~êâ=íç=ã~âÉ=ëìêÉ=íÜ~í=åç=çåÉ=ÉäëÉ=Å~å
í~âÉ=áí=áå=íÜÉ=ÑìíìêÉK=See page 49 for more information.
fÑ=óçì=ÖÉí=ëíìÅâI=îáëáí=båíÉêéêáëÉ=k~íáçå=Ewww.enterprisenation.com F=ïÜÉêÉ=óçì=ïáää=ÑáåÇ
éÉçéäÉ=ïÜç=Å~å=ÜÉäé=óçì=ïáå=íÜÉ=å~ãÉ=Ö~ãÉI=~ë=íÜÉ=ëáíÉ=áë=ÄìòòáåÖ=ïáíÜ=í~äÉåíÉÇ=ÅçéóïêáíÉêë
~åÇ=ïçêÇëãáíÜëK

Carol Powell named her company Re-jigged as it rightly describes what she offers; clothes recycled
and re-jigged to become new and stylish garments Á

Talent into turnover
k~ãÉW=`~êçä=mçïÉää
q~äÉåíW=pÉïáåÖ
_ìëáåÉëëW=oÉJàáÖÖÉÇ

`~êçä=mçïÉää=Ü~ë=~äï~óë=Ü~Ç=~=í~äÉåí=Ñçê=ëÉïáåÖ=~åÇ=~=é~ëëáçå=Ñçê=Ñ~ëÜáçå=ÇÉëáÖåK

f=äÉ~êåí=íç=ëÉï=ïÜÉå=f=ï~ë=îÉêó=óçìåÖ=~åÇ=~í=ÑáîÉ=óÉ~êë=çäÇ=ã~ÇÉ=Ççääë=ÅäçíÜÉë=ÉåÖáåÉÉêÉÇ
Ñêçã=ëÅê~éë=çÑ=Ñ~ÄêáÅë=~åÇ=íêáÉÇ=íç=ëÉää=íÜÉã=áå=~=äçÅ~ä=ëïÉÉí=ëÜçé>=tÜáäëí=~í=ëÅÜççäI=f
íççâ=~=p~íìêÇ~ó=àçÄ=ïçêâáåÖ=áå=~=Ñ~ÄêáÅ=ëÜçé=~åÇ=íÜÉå=ïçêâÉÇ=Ñçê=~=äçÅ~ä=áåíÉêáçê=ÇÉëáÖåÉêK
_çíÜ=àçÄë=Ö~îÉ=ãÉ=ÖêÉ~í=ÉñéÉêáÉåÅÉ=áå=ÅìííáåÖ=Ñ~ÄêáÅë=~åÇ=ã~âáåÖ=ÅäçíÜÉëK=qÜáë=ÉñéÉêáÉåÅÉ
ëíççÇ=ãÉ=áå=ÖççÇ=ëíÉ~Ç=Ñçê=oÉJàáÖÖÉÇKÒ

qÜÉ=ÄÉÖáååáåÖë=çÑ=íÜÉ=Åçãé~åó=Å~ãÉ=~Äçìí=ïÜÉå=`~êçä=ã~ÇÉ=~=ÇêÉëë=Ñçê=ÜÉê=Ç~ìÖÜíÉê
Ñêçã=~å=çäÇ=àìãéÉê=ïáíÜ=ÜçäÉë=áå=íÜÉ=ëäÉÉîÉë=~åÇ=~=ëÜáêí=`~êçä=ÅçìäÇåÛí=ÄÉ~ê=íç=íÜêçï=çìíK
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tÜÉå=çíÜÉê=ãìãë=ëí~êíÉÇ=íç=ÅçããÉåí=çå=íÜÉ=ÄÉ~ìíáÑìä=ÇÉëáÖåI=`~êçä=íÜçìÖÜí=ëÜÉ=ëÜçìäÇ
ã~âÉ=ëçãÉ=ãçêÉ>=få=OMMVI=`~êçäÛë=í~äÉåí=ï~ë=íìêåÉÇ=áåíç=~=ÑìääóJÑäÉÇÖÉÇ=ÄìëáåÉëëI=ÅêÉ~íáåÖ
ÉãéäçóãÉåí=Ñçê=äçÅ~ä=ãìãë=~åÇ=ÜÉäéáåÖ=çíÜÉêë=ïáíÜ=ÉîÉêó=ë~äÉK

_ÉÑçêÉ=ä~ìåÅÜáåÖI=f=Åçåí~ÅíÉÇ=äçíë=çÑ=å~íáçå~ä=ÅÜ~êáíáÉë=áå=çêÇÉê=íç=ëçìêÅÉ=ìåï~åíÉÇI
ìåìë~ÄäÉ=Ö~êãÉåíëK=f=ï~åíÉÇ=ÅäçíÜÉë=íÜ~í=ïÉêÉ=Ç~ã~ÖÉÇ=~åÇ=çÑ=åç=ìëÉ=íç=ÅÜ~êáíó=ëÜçéë
~åÇ=ÉîÉåíì~ääó=ÇÉÅáÇÉÇ=íç=ëìééçêí=äçÅ~ä=Å~ìëÉëK=f=~äëç=ï~åíÉÇ=íç=ÖáîÉ=ëçãÉíÜáåÖ=Ä~Åâ=íç
íÜçëÉ=íÜ~í=ëìééçêí=ãÉI=ëç=áå=êÉíìêå=Ñçê=ÅäçíÜáåÖ=Ççå~íáçåëI=Ñçê=ÉîÉêó=Ö~êãÉåí=f=ëÉääI=oÉJ
àáÖÖÉÇ=Ççå~íÉë=ãçåÉó=íç=ÅÜ~êáíáÉëI=ëÅÜççäë=~åÇ=ÖêçìéëKÒ

`ÜáäÇêÉå=Ñêçã=íÜÉ=~êÉ~=~êÉ=ÄÉåÉÑáíáåÖ=áå=çíÜÉê=ï~óë=~ë=`~êçä=Ü~ë=ä~ìåÅÜÉÇ=ëÉïáåÖ=Åä~ëëÉë
íç=ÜÉäé=êÉí~áå=íÜÉ=ëâáääë=çÑ=ëÉïáåÖ=~åÇ=ÉãÄêçáÇÉêó=~åÇ=áåëéáêÉ=óçìåÖ=éÉçéäÉ=íç=ã~âÉ=íÜÉ
ãçëí=çÑ=íÜÉáê=çïå=ÅêÉ~íáîÉ=í~äÉåíëK

få=~=ÑìêíÜÉê=Éñé~åëáçåI=̀ ~êçä=áë=éêçÇìÅáåÖ=âáíë=ëç=ÅìëíçãÉêë=Å~å=ÅêÉ~íÉ=íÜÉáê=çïå=oÉJàáÖÖÉÇ
ÅäçíÜÉëK=fíÛë=~=ëÉåëáÄäÉ=ï~ó=íç=ëÅ~äÉ=íÜÉ=ÄìëáåÉëëK

j~âáåÖ=çåÉ=Ö~êãÉåí=í~âÉë=~=äçåÖ=íáãÉ=~åÇ=áë=ä~Äçìê=áåíÉåëáîÉ=~åÇ=áÇÉ~ääó=fÛÇ=äáâÉ=ãçêÉ
éÉçéäÉ=íç=ÄÉåÉÑáí=Ñêçã=oÉJàáÖÖÉÇ=ÅäçíÜáåÖI=ëç=ïÉ=Ü~îÉ=ä~ìåÅÜÉÇ=çìê=Ñáêëí=âáí=ïÜáÅÜ=áë=~
Úq~åâ=íçé=áå=~=íáåÛ=íÜ~í=ÅçãÉë=ïáíÜ=~=åÉÉÇäÉI=íÜêÉ~ÇI=ïççä=~åÇ=áåëíêìÅíáçåë=çå=Üçï=íç
ã~âÉ=óçìê=çïå=Ö~êãÉåíK=qÜÉëÉ=~êÉ=ëÉääáåÖ=Ñ~ëí=~åÇ=~êÉ=ãìÅÜ=èìáÅâÉê=íç=éêçÇìÅÉ=íÜ~å=ìë
Ü~åÇJëÉïáåÖ=íÜÉ=Ö~êãÉåí=çìêëÉäîÉëKÒÛ

`~êçä=éêçãçíÉë=íÜÉ=ÄìëáåÉëë=íÜêçìÖÜ=ëçÅá~ä=ãÉÇá~=~åÇ=ÇáêÉÅíë=éÉçéäÉ=íç=ÜÉê=éêçÑÉëëáçå~äI
ïÉääJÇÉëáÖåÉÇ=ïÉÄëáíÉK=pÜÉ=~äëç=ÉåíÉêë=~ï~êÇë=ëìÅÜ=~ë=qÜÉ=máíÅÜ=áå=ïÜáÅÜ=ëÜÉ=ï~ë=~=Ú_Éëí
kÉï=_ìëáåÉëë=OMNMÛ=Ñáå~äáëíK=`~êçä=ÉåÅçìê~ÖÉë=éÉçéäÉ=íç=ëáÖå=ìé=Ñçê=ÜÉê=Éã~áä=åÉïëäÉííÉê
ëç=ëÜÉ=Å~å=âÉÉé=áå=êÉÖìä~ê=Åçåí~Åí=ïáíÜ=ÉñáëíáåÖ=~åÇ=éêçëéÉÅíáîÉ=ÅäáÉåíëK

qÜÉ=ÄìëáåÉëë=áë=êìå=Ñêçã=~=Öê~å~êó=çå=íÜÉ=ëáÇÉ=çÑ=̀ ~êçäÛë=Ñ~ãáäó=Ñ~êãÜçìëÉ=áå=eÉêÉÑçêÇëÜáêÉ
ëç=íÜáë=ÄìëáåÉëë=çïåÉê=êÉã~áåë=çå=Ü~åÇ=íç=ÄÉ=ÑìääJíáãÉ=ãìãK=fíÛë=~=ï~ó=çÑ=äáÑÉ=ïÜáÅÜ=Ü~ë
ÄÉÉå=êÉJàáÖÖÉÇ=íç=éÉêÑÉÅíáçå>

Turn Your Talent into a Business

24



Top tip
oÉëÉ~êÅÜ=áë=ÉëëÉåíá~äK=j~âÉ=ëìêÉ=íÜÉêÉ=áë=~=ã~êâÉí=Ñçê=óçìê=éêçÇìÅí=~åÇ=êÉëÉ~êÅÜ=ïÜÉíÜÉê
éçíÉåíá~ä=ÅìëíçãÉêë=~êÉ=ïáääáåÖ=íç=Äìó=ïÜ~í=óçì=Éåàçó=ã~âáåÖKÒ

www.re-jigged.co.uk ö==]êÉàáÖÖÉÇ

Useful link
qÜÉ=máíÅÜ==ö==www.thepitch2011.com

See page 181 for details of other awards to enter (including `çìåíêó=iáîáåÖ Magazine’s own
Kitchen Table Talent Awards!).

Top tips for launching your craft business
gç~ååÉ= aÉïÄÉêêóI= ÑçìåÇÉê= çÑ= `Ü~êäáÉ=jççÛë= Ewww.charliemoos.co.ukF= ~åÇ= ~ìíÜçê= çÑ
Crafting a Successful Small Business Ewww.brightwordpublishing.comF=éêçîáÇÉë=ÜÉê=íçé=íáéë
íç=ä~ìåÅÜáåÖ=óçìê=Åê~Ñí=ÄìëáåÉëëK

1. Start with something you know Eóçì=Å~å=ÇÉîÉäçé=çíÜÉê=ëâáääë=ÄÉÜáåÇ=íÜÉ=ëÅÉåÉëFK=qÜáë
ï~ó=óçì=Å~å=ÄÉ=ÅçåÑáÇÉåí=~åÇ=âåçï=íÜÉ=éêçÇìÅíë=~êÉ=çÑ=~=ëìáí~ÄäÉ=èì~äáíóK

2. Decide where you will sellI=ïÜÉíÜÉê=íÜ~íÛë=çå=çê=çÑÑäáåÉI=Åê~Ñí=Ñ~áêë=~åÇLçê=ïÉÄëáíÉëK
3. Research what others are makingI=ïÜÉêÉ=íÜÉó=ëÉääI=íÜÉ=éêáÅÉë=íÜÉó=ëÉää=~í=~åÇ=Üçï=íÜÉó

~êÉ=Äê~åÇÉÇ=~åÇ=ã~êâÉíÉÇK=cáåÇ=çìí=áÑ=óçì=åÉÉÇ=~åó=áåÑçêã~íáçå=çå=óçìê=éêçÇìÅíëÛ
é~Åâ~ÖáåÖK=aç= íÜÉó= åÉÉÇ= íÉëíáåÖ\=aç= óçì= åÉÉÇ= ~åó= ÅÉêíáÑáÅ~íáçå\=cççÇ= çê= å~íìê~ä
éêçÇìÅíë= ïáää= åÉÉÇ= áåÖêÉÇáÉåíë= äáëíáåÖI= âáíÅÜÉåë= ïáää= åÉÉÇ= íç= ÄÉ= áåëéÉÅíÉÇ= Äó
ÉåîáêçåãÉåí~ä=ÜÉ~äíÜI=íçóë=ïáää=åÉÉÇ=`b=íÉëíáåÖ=Ñçê=ÜÉ~äíÜ=~åÇ=ë~ÑÉíóK=j~âÉ=ëìêÉ=óçì
âåçï=~ää=çÑ=íÜáëK
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4. Pricing is vital. vçì=Ü~îÉ=íç=í~âÉ=ÉîÉêóíÜáåÖ=áåíç=ÅçåëáÇÉê~íáçåX=Ñ~Åíçê=áå=ï~ëíÉI=ëÜáééáåÖI
ÉèìáéãÉåíI=~ÇîÉêíáëáåÖI=ìíáäáíáÉë=ëìÅÜ=~ë=íÜÉ=áåíÉêåÉíI=ÉäÉÅíêáÅáíóI=íÉäÉéÜçåÉëI=íáãÉ=~åÇ
óçìê=Üçìêäó=ï~ÖÉK

5. Test the market. dÉí=óçìê=éêçÇìÅíë=áå=Ñêçåí=çÑ=çíÜÉêëK=cáåÇ=çìí=ïÜ~í=íÜÉó=äáâÉI=ÇçåÛí
äáâÉI=ÉíÅK=q~äâ=íç=Ñ~ãáäó=ãÉãÄÉêëI=ÄÉ~êáåÖ=áå=ãáåÇ=íÜÉó=~êÉ=åçêã~ääó=ïÉää=ãÉ~åáåÖ=~åÇ
ã~ó=åçí=éêçîáÇÉ=íÜÉ=ÜÉäéÑìä=ÅêáíáÅáëã=óçì=åÉÉÇ=ëç=íÉëí=çå=ëíê~åÖÉêë=íçç=Ó=~=ã~êâÉí=áë=~
ÖççÇ=ëí~êíáåÖ=éä~ÅÉK

6. Have fun Ó=íÜ~íÛë=ïÜó=óçì=ëí~êíÉÇ=áå=íÜÉ=Ñáêëí=éä~ÅÉ>

The franchise option
`çåëáÇÉê= ÄìóáåÖ= áåíç= ~= Ñê~åÅÜáëÉ= çê= ÇáêÉÅí= ëÉääáåÖ
çééçêíìåáíó= íÜ~í= Éå~ÄäÉë= óçì= íç= ÇÉîÉäçé= óçìê
ÜçÄÄóLëâáää=ïÜáäëí=ÄÉáåÖ=ëÉäÑJÉãéäçóÉÇ=~åÇ=ÄÉåÉÑáíáåÖ
Ñêçã=ÄÉáåÖ=é~êí=çÑ=~å=ÉåíêÉéêÉåÉìêá~ä=íÉ~ã=íÜ~í=éêçîáÇÉë
óçì= ïáíÜ= íÉãéä~íÉëI= Äê~åÇáåÖI= íê~áåáåÖ= ~åÇ= ÜÉäé= ïáíÜ
Ñáå~åÅÉëK

tÜÉíÜÉê=óçìê=é~ëëáçå=áë=Ö~êÇÉåáåÖI=ãìëáÅI=ÜçãÉï~êÉë=çê=Üçëéáí~äáíóI=íÜÉêÉÛë=~=Ñê~åÅÜáëÉ
çééçêíìåáíó=Ñçê=óçì>=cáîÉ=~êÉ=äáëíÉÇ=ÜÉêÉX=óçì=Å~å=ÑáåÇ=QR=ãçêÉ=áå=ÚRM=c~åí~ëíáÅ=cê~åÅÜáëÉëÛK
cçê=ãçêÉ=áåÑçêã~íáçå=îáëáí=www.brightwordpublishing.com/50fantasticfranchises

g~ãáÉ=~í=eçãÉ=Ó=éÉêÑÉÅí=Ñçê=~åóçåÉ=ïáíÜ=~å=áåíÉêÉëí=áå=âáíÅÜÉå=~åÇ=ÇáåáåÖ=~ÅÅÉëëçêáÉëI
ÉîÉåíë= ~êÉ= ÜÉäÇ= áå= íÜÉ= ÜçãÉë= çÑ= ÑêáÉåÇë= ~åÇ= íÜÉáê= åÉíïçêâ= çÑ= ÑêáÉåÇëK=
ö==www.jamieathome.com
dáêäáÉ=d~êÇÉåáåÖ=Ó=ÖêÉÉå=ÑáåÖÉêëI=ëíÉé=Ñçêï~êÇ>=_ÉÅçãÉ=~=dáêäáÉ=d~êÇÉåáåÖ=Ñê~åÅÜáëÉÉ
~åÇ=óçìÛää=ÄÉ=ëÉääáåÖ=tÉääó=t~êãÉêë=~åÇ=Ö~êÇÉåáåÖ=ÖäçîÉë=íç=íÜçëÉ=ïÜç=ëéÉåÇ=~ãéäÉ
íáãÉ=áå=íÜÉ=ÜÉêÄ~ÅÉçìë=ÄçêÇÉêë>==ö==www.girliegardening.com
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kÉ~äÛë=v~êÇ=oÉãÉÇáÉë=Ó=áÑ=ëÉääáåÖ=çêÖ~åáÅ=å~íìê~ä=ÜÉ~äíÜ=~åÇ=ÄÉ~ìíó=éêçÇìÅíë=áë=óçìê=áÇÉ~
çÑ=ÜÉ~îÉåI=íÜáë=áë=íÜÉ=çééçêíìåáíó=Ñçê=óçì=íç=ã~âÉ=ãçåÉó=~åÇ=ã~âÉ=~=ÇáÑÑÉêÉåÅÉ=íç
ÅìëíçãÉêëK==ö==www.nyrorganic.com
_Éëí=áå=dä~ëë=Ó=ÄÉäáÉîáåÖ=íÜ~í=ëí~óáåÖ=áå=áë=íÜÉ=åÉï=ÖçáåÖ=çìíI=_Éëí=áå=dä~ëë=ä~ìåÅÜÉÇ=íç
çÑÑÉê=ÉåíêÉéêÉåÉìêá~ä=áåÇáîáÇì~äë=ïáíÜ=~å=~ééêÉÅá~íáçå=çÑ=ïáåÉ=~åÇ=ëéáêáíë=~å=çééçêíìåáíó
íç= ÄÉÅçãÉ= Åçåëìäí~åíë= ~åÇ= ëÉää= éêçÇìÅíë= ~í= é~êíáÉëK= mÉêÑÉÅí= Ñçê= íÜÉ= é~êíó= äçîÉê>=
ö==www.best-in-glass.co.uk
jìëáÅ=_ìÖë=Ó=êìå=ãìëáÅ=~åÇ=ëáåÖáåÖ=Åä~ëëÉë=Ñçê=ÅÜáäÇêÉå=~ë
é~êí=çÑ=íÜÉ=jìëáÅ=_ìÖë=Ñê~åÅÜáëÉK=cê~åÅÜáëÉÉë=ÉñéÉêáÉåÅÉ
ÜáÖÜ=ÇÉã~åÇ=Ñçê=íÜÉáê=~ï~êÇJïáååáåÖ=ëÉëëáçåë=~åÇ=ïáíÜ
ÉñÅäìëáîÉ=~åÇ=ÖÉåÉêçìë=íÉêêáíçêáÉë=ìé=Ñçê=Öê~ÄëI=íÜÉêÉ=Ü~ë
åÉîÉê=ÄÉÉå=~=ÄÉííÉê=íáãÉ=íç=àçáå=íÜÉáê=ÑêáÉåÇäó=~åÇ=ëìééçêíáîÉ
íÉ~ãK==ö==www.musicbugs.co.uk
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ChapterTwo
I’M OFF





BUSINESS PLAN

A ÑíÉê=ÅçãáåÖ=ìé=ïáíÜ=~å=áÇÉ~=~åÇ=ÇçáåÖ=óçìê=êÉëÉ~êÅÜI=ïêáíáåÖ=~=ÄêáÉÑ
ÄìëáåÉëë=éä~å=áë=óçìê=Ñáêëí=éê~ÅíáÅ~ä=ëíÉé=íç=ëí~êíáåÖ=óçìê=ÄìëáåÉëëK
táíÜ=áí=ìåÇÉê=óçìê=ÄÉäí=óçì=Å~å=ë~óI=fÛã=çÑÑ>ÒK

^=ÄìëáåÉëë=éä~å=ïáää=~Åí=~ë=óçìê=ã~éX=áí=ïáää=ÖìáÇÉ=íÜÉ=ÄìëáåÉëë=Ñêçã=ëí~êí=íç=ÖêçïíÜI=ïáíÜ
êÉÑÉêÉåÅÉ=íç=ãáäÉëíçåÉë=~äçåÖ=íÜÉ=ï~óK=cçê=Éñ~ãéäÉI=óçì=ãáÖÜí=ï~åí=íç=çéÉå=~=ëÜçéI=ä~ìåÅÜ
~=ïÉÄëáíÉ=çê=êÉ~ÅÜ=~=åìãÄÉê=çÑ=ÅìëíçãÉêë=ïáíÜáå=~=ÅÉêí~áå=íáãÉ=Ñê~ãÉK

qÜÉ=éä~å=ïáää=áåÅäìÇÉ=áåÑçêã~íáçå=~Äçìí=Üçï=óçì=áåíÉåÇ=íç=ÖÉí=ëí~êíÉÇ=~åÇ=ïÜ~í=óçìê
ìäíáã~íÉ=çÄàÉÅíáîÉë=~êÉ=Ó=~åÇ=Üçï=óçì=~áã=íç=ÖÉí=Ñêçã=çåÉ=íç=íÜÉ=çíÜÉêK=vçì=ãáÖÜí=ï~åí=íç
ëí~êí=~=ÄìëáåÉëë=~åÇ=ëÉää=áí=áå=~=ÑÉï=óÉ~êëÛ=íáãÉI=çê=Öêçï=íç=~=éçáåí=ïÜÉêÉ=óçì=ïçìäÇåÛí=ï~åí
íç=Öêçï=~åóãçêÉK=^åÇI=çÑ=ÅçìêëÉI=óçìÛää=åÉÉÇ=íç=êÉÑÉê=íç=êÉëçìêÅÉëW=ïÜ~í=óçì=Ü~îÉ=~äêÉ~ÇóI
ïÜ~í=óçìÛää=åÉÉÇ=~åÇ=Üçï=óçìÛää=é~ó=Ñçê=áíK

vçì=ã~ó=~äëç=åÉÉÇ=~=éä~å=áÑ=óçìÛêÉ=äççâáåÖ=íç=ê~áëÉ=ãçåÉóI=Ñêçã=ÑêáÉåÇë=çê
Ñ~ãáäó=çê=Ñêçã=íÜÉ=Ä~åâK

táíÜ=áí=áå=Ü~åÇI=óçìÛää=ÄÉ=çÑÑ=çå=óçìê=ÄìëáåÉëë=àçìêåÉóK=lê=fjlccK

fíÛë=~å=É~ëó=ï~ó=íç=êÉãÉãÄÉê=íÜÉ=ÜÉ~ÇáåÖë=íç=áåÅäìÇÉ=áå=óçìê=ÄìëáåÉëë
éä~åW=fÇÉ~I=j~êâÉíI=léÉê~íáçåëI=cáå~åÅá~äë=~åÇ=cêáÉåÇëK

Idea
tÜ~íÛë=óçìê=áÇÉ~\
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Market
tÜç=ïáää=ÄÉ=óçìê=ÅìëíçãÉêë=çê=ÅäáÉåíë\=^åÇ=ïÜç=áë=óçìê=ÅçãéÉíáíáçå\

Operations
eçï=ïáää=óçì=ÇÉîÉäçé=íÜÉ=áÇÉ~I=éêçãçíÉ=áíI=~åÇ=éêçîáÇÉ=ÖççÇ=ÅìëíçãÉê=ëÉêîáÅÉ\

Financials
`~å=óçì=É~êå=ãçêÉ=íÜ~å=óçì=ëéÉåÇI=ëç=íÜ~í=íÜÉ=ÄìëáåÉëë=ã~âÉë=~=éêçÑáí\=aç=óçì=åÉÉÇ=~åó
ÑìåÇë=íç=ÖÉí=ëí~êíÉÇ\

Friends
aç=óçì=Ü~îÉ=~=ëìééçêí=åÉíïçêâ=çå=Ü~åÇ=Ñçê=ïÜÉå=óçì=åÉÉÇ=ÄìëáåÉëë=~ÇîáÅÉ\=^êÉ=íÜÉêÉ
ÅçãéäÉãÉåí~êó=ÄìëáåÉëëÉë=óçìÛîÉ=áÇÉåíáÑáÉÇ=ïáíÜ=ïÜçã=é~êíåÉêëÜáéë=~êÉ=~=éçëëáÄáäáíó\

e~îÉ=íÜÉëÉ=~ë=ÜÉ~ÇáåÖë=áå=óçìê=éä~å=~åÇ=óçìÛîÉ=í~âÉå=~=ÄáÖ=ëíÉé=ÅäçëÉê=íç=ÄÉÅçãáåÖ=óçìê
çïå=ÄçëëK

TIP: Revisit regularly
oÉîáÉï=óçìê=éä~å=êÉÖìä~êäó=íç=ÅÜÉÅâ=éêçÖêÉëë=~Ö~áåëí=í~êÖÉíë=çê=íç=ã~âÉ=~ãÉåÇë=~ë=óçì
êÉëéçåÇ=íç=åÉï=çééçêíìåáíáÉëK=f=êÉîáëáí=íÜÉ=båíÉêéêáëÉ=k~íáçå=éä~å=Ñçê=~=ÚÖÉåíäÉÛ=êÉÅ~é=ÉîÉêó
ëáñ=ãçåíÜë=~åÇ=íÜÉå=~í=íÜÉ=ëí~êí=çÑ=É~ÅÜ=óÉ~ê=ÜÉ~Ç=çÑÑ=Ñçê=~=ÅçìéäÉ=çÑ=Ç~óë=íç=êÉJêÉ~Ç=íÜÉ
éä~åI=êÉíÜáåâ=íÜÉ=ÄìëáåÉëëI=~åÇ=êÉïêáíÉ=áÑ=êÉèìáêÉÇK
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BUSINESS PLAN TEMPLATE
Use this template to write your own business plan.

Executive Summary 

The Idea 

The Market 
Customers 

Chapter Two

33

K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K
K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K
K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K
K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K
K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K

K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K
K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K
K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K
K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K
K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K



Competition 

Operations

The CEO 
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Sourcing

Sales & Marketing 
Press 

Online 

K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K
K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K
K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K
K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K
K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K

Chapter Two

35

K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K
K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K
K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K
K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K
K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K

K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K
K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K
K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K
K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K
K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K K



Partners

Systems

Friends & Family
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Talent into turnover
k~ãÉW=f~å=~åÇ=gçÉ=_ìíäÉê
q~äÉåíW=qçó=j~âÉêë
_ìëáåÉëëW`êçÖäáå=aÉëáÖåë

bëí~ÄäáëÜÉÇ=áå=NVUMI=`êçÖäáå=aÉëáÖåë=Ü~îÉ=Äìáäí=íÜÉáê=ÄìëáåÉëë=çå=íÜÉ=ãìäíáJÖÉåÉê~íáçå~ä
~ééÉ~ä=çÑ=Ü~åÇã~ÇÉ=ïççÇÉå=íçóë=~åÇ=Ü~îÉ=ëìÅÅÉÉÇÉÇ=áå=éêçÇìÅáåÖ=èì~äáíó=áíÉãë=áå=~=ã~êâÉí
íÜ~í=áë=ë~íìê~íÉÇ=ïáíÜ=ÅÜÉ~éI=ã~ëëJéêçÇìÅÉÇ=íçóëK

qÜÉ=ÄìëáåÉëë=ÄÉÖ~å=ïÜÉå=f~å=~åÇ=Üáë=ïáÑÉ=oìíÜ=ãçîÉÇ=íç=̀ êçÖäáåI=~å=áëçä~íÉÇ=bÇÉå=s~ääÉó
Ñ~êãáåÖ=îáää~ÖÉI=~åÇ=ÜÉ=íìêåÉÇ=íç=Üáë=ÜçÄÄó=çÑ=ïççÇïçêâ=íç=é~ó=íÜÉ=ÄáääëK=tçêâáåÖ=áå=~
ÑêáÉåÇÛë=ïçêâëÜçé=ïáíÜ=~=ÑÉï=Ä~ëáÅ=íççäë=~åÇ=ëÉÅçåÇÜ~åÇ=ã~íÉêá~äëI=f~å=ëí~êíÉÇ=ëäçïäó=~åÇ
oìíÜ=ïçìäÇ=ëÉää=ëçãÉ=çÑ=íÜÉ=íçóë=~í=~=äçÅ~ä=ã~êâÉí=áÑ=íÜÉêÉ=ï~ë=~å=~î~áä~ÄäÉ=ëí~ääI=ìëáåÖ=~åó
ãçåÉó=ã~ÇÉ=íç=ëìééçêí=íÜÉ=Ñ~ãáäóK=qÜÉáê=ëçå=gçÉ=ï~ë=àìëí=íïç=ïÉÉâë=çäÇ=íÜÉ=Ñáêëí=íáãÉ=ÜÉ
~ÅÅçãé~åáÉÇ=Üáë=Ñ~íÜÉê=íç=~=Åê~Ñí=ã~êâÉíK

_ó=íÜÉ=íáãÉ=gçÉ=ï~ë=~í=ìåáîÉêëáíó=áå=mäóãçìíÜI=̀ êçÖäáå=aÉëáÖåë=Ü~Ç=ãçîÉÇ=ëáñ=ãáäÉë=~Åêçëë
íÜÉ=bÇÉå=íç=i~òçåÄóI=Äìí=~=Å~êÉÉê=áå=íçóã~âáåÖ=ï~ë=íÜÉ=ä~ëí=íÜáåÖ=çå=gçÉÛë=ãáåÇK=eçïÉîÉêI
ÇìêáåÖ=~=îáëáí=ÜçãÉ=ÜÉ=ìëÉÇ=Üáë=Ñ~íÜÉêÛë=ïçêâëÜçé=íç=ã~âÉ=~=ÅÜçééáåÖ=Äç~êÇ=íç=í~âÉ=Ä~Åâ
íç=ÅçääÉÖÉI=~åÇ=Üáë=äçîÉ=çÑ=ïççÇ=ï~ë=âáåÇäÉÇK=f=ëí~êíÉÇ=íç=~ééêÉÅá~íÉ=áíë=ÅÜ~ê~ÅíÉê=~åÇ=î~êáÉíó
Ó=óçì=åÉîÉê=âåçï=Üçï=áí=áë=ÖçáåÖ=íç=äççâ=ìåíáä=áíÛë=ÑáåáëÜÉÇIÒ=ÜÉ=ë~óëK

få=çîÉê=PM=óÉ~êë=íÜÉ=ÄìëáåÉëë=Ü~ë=Ä~êÉäó=ÅÜ~åÖÉÇK=_çíÜ=Ñ~íÜÉê=~åÇ=ëçå=ÅçåíáåìÉ=íç=ã~âÉ
É~ÅÜ=íçó=áå=íÜÉáê=ïçêâëÜçé=~í=ÜçãÉ=ïáíÜ=íÜÉ=ÜÉäé=çÑ=Ü~åÇJçéÉê~íÉÇ=ã~ÅÜáåÉêóI=éÉêëçå~ääó
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ÅìííáåÖ= ~åÇ= ë~åÇáåÖ= ìåíáä= É~ÅÜ= éêçÇìÅí= áë= ÅçãéäÉíÉK=^ë= f~å= êÉÅçÖåáëÉëI= íÜÉêÉ= ~êÉ= ÑÉï
Åçãé~åáÉë=ïÜç=éêçÇìÅÉ=íçóë=~ë=íÜÉó=ÇçK=qÜÉêÉ=~êÉ=îÉêó=ÑÉï=éÉçéäÉ=ëíáää=éêçÇìÅáåÖ=íçóë
íÜÉ=ï~ó=ïÉ=ÇçI=ÄÉÅ~ìëÉ=áí=áë=ëç=Ü~êÇ=íç=ã~âÉ=áí=é~óIÒ=ÜÉ=ë~óëI=~åÇ=ëç=é~êí=çÑ=gçÉÛë=êçäÉ=áë=íç
äççâ=áåíç=ãçÇÉêåáëáåÖ=íÉÅÜåáèìÉë=íÜ~í=ïáää=ëíáää=~ääçï=íÜÉã=íç=éêçÇìÅÉ=íÜÉ
Åê~Ñíëã~åëÜáé=íÜÉó=Ü~îÉ=ÄÉÅçãÉ=êÉåçïåÉÇ=ÑçêK

lÅÅ~ëáçå~ääó= ïÉ= Ü~îÉ= ÇáÑÑÉêÉåí= çéáåáçåë= ~Äçìí= íÜÉ= ï~ó
Ñçêï~êÇK=_ìí=ïáíÜ=gçÉ=çå=Äç~êÇI=çìêë=áë=~=óçìåÖI=Çóå~ãáÅ
ÄìëáåÉëë=~Ö~áåI=áåëíÉ~Ç=çÑ=ÖêçïáåÖ=çäÇ=äáâÉ=íÜÉ=ã~àçêáíó=çÑ
íÜÉ=íçóã~âÉêëIÒ=f~å=ë~óëK

Top tip
pÉÉâ=çìíÑÉÉÇÄ~ÅâÑêçã=~åçåJÄá~ëÉÇ=ëçìêÅÉK=pçãÉíáãÉë=éÉçéäÉ
~êÉ=íçç=éçäáíÉ=~åÇ=ëÉåÇ=óçì=çå=~=ïáäÇ=ÖççëÉ=ÅÜ~ëÉI=ëç=ÇçåÛí=äáëíÉå=íç=ÉîÉêó=åÉÖ~íáîÉ=Äìí
áÖåçêÉ=íÜÉã=~í=óçìê=éÉêáä>=dççÇ=ÇÉëáÖåë=ÅçãÉ=Ñêçã=Åçåíáåì~ä=íïÉ~âáåÖ=~ÑíÉê=ÑÉÉÇÄ~ÅâKÒ

www.croglindesigns.co.uk

Turn Your Talent into a Business

38



ChapterThree
The must-dos – registering the
company and protecting your

brand





A ë= íÜÉ= ÄìëáåÉëë= ÅçãÉë= áåíç= ÄÉáåÖI= ëç= ÇçÉë= ~= Çìíó= íç= êÉÖáëíÉê= íÜÉ
Åçãé~åó= ~ë= ~= íê~ÇáåÖ= ÉåíáíóK=qÜÉêÉÛë= ~äëç= íÜÉ= Åçãé~åó= ~ëëÉíë= íç
ÅçåëáÇÉê=EÄê~åÇLå~ãÉLáÇÉ~F=~åÇ=Üçï=íç=éêçíÉÅí=íÜÉãK

REGISTER THE COMPANY
tÜÉå=óçì=ëÉí=ìé=áå=ÄìëáåÉëë=íÜÉêÉ=áë=çåÉ=âÉó=çêÖ~åáë~íáçå=íç=Åçåí~Åí=~åÇ=áåÑçêãW=ej
oÉîÉåìÉ=C=`ìëíçãë=Eejo`FK=vçì=ã~ó=~äëç=åÉÉÇ=íç=êÉÖáëíÉê=ïáíÜ=`çãé~åáÉë=eçìëÉK
_ÉÑçêÉ=Åçåí~ÅíáåÖ=ÉáíÜÉêI=Ü~îÉ=~=íÜáåâ=~Äçìí=íÜÉ=Åçãé~åó=ëí~íìë=íÜ~í=ëìáíë=óçì=ÄÉëíK=qÜÉêÉ
~êÉ=~=åìãÄÉê=çÑ=çéíáçåëW

Self-employed
^ë=áí=ëçìåÇëI=íÜáë=ãÉ~åë=ïçêâáåÖ=Ñçê=óçìêëÉäÑX=óçì=âÉÉé=êÉÅçêÇë=~åÇ=~ÅÅçìåíë=çÑ=óçìê=çïå
~ÅíáîáíóI=~åÇI=áå=~ÅíáåÖ=~äçåÉI=ÖÉí=íç=âÉÉé=~ää=íÜÉ=éêçÑáíë=Ó=Äìí=~êÉ=~äëç=ëçäÉäó=äá~ÄäÉ=Ñçê=~åó
ÇÉÄíëK

fÑ=óçì=ëÉí=ìé=~ë=~=ëÉäÑJÉãéäçóÉÇ=ëçäÉ=íê~ÇÉê=óçì=ÇçåÛí=åÉÉÇ=íç=êÉÖáëíÉê=ïáíÜ=`çãé~åáÉë
eçìëÉ=çê=í~âÉ=çå=~åó=çÑ=íÜÉ=~ÅÅçìåíáåÖ=ÇìíáÉë=íÜ~í=ÅçãÉ=ïáíÜ=ÄÉáåÖ=~

äáãáíÉÇ=Åçãé~åóI=~ë=çìíäáåÉÇ=ÄÉäçïK

Partnership
fÑ=óçìÛÇ=äáâÉ=íç=ÄÉ=ëÉäÑJÉãéäçóÉÇ=Äìí=ï~åí=íç=ïçêâ=ïáíÜ=~=ÑêáÉåÇ
çê=ÅçääÉ~ÖìÉI=ÅçåëáÇÉê=~=é~êíåÉêëÜáéK=fí=ãÉ~åë=íÜ~í=íïç=çê=ãçêÉ
éÉçéäÉ=ëÜ~êÉ=íÜÉ=êáëâëI=ÅçëíëI=éêçÑáíë=~åÇ=ïçêâäç~ÇK=m~êíåÉêëÜáéë
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Çç=åçí=Ü~îÉ=íç=ÑáäÉ=~ÅÅçìåíë=~í=`çãé~åáÉë=eçìëÉ=Äìí=íÜÉêÉ=~êÉ=ÑáäáåÖ=êÉèìáêÉãÉåíë=ïáíÜ
ej=oÉîÉåìÉ=C=`ìëíçãëI=~ë=çìíäáåÉÇ=ÄÉäçïK=^=äáãáíÉÇ=äá~Äáäáíó=é~êíåÉêëÜáé=çê=iim=áë
ëíêìÅíìêÉÇ=áå=íÜÉ=ë~ãÉ=ï~ó=~ë=~=åçêã~ä=é~êíåÉêëÜáé=ÄìíI=~ë=áí=ëçìåÇëI=äáãáíë=íÜÉ=äá~Äáäáíó=çÑ
É~ÅÜ=é~êíåÉêK=^å=iim=Ü~ë=íÜÉ=ë~ãÉ=ÑáäáåÖ=êÉèìáêÉãÉåíë=~í=`çãé~åáÉë=eçìëÉ=~ë=~=äáãáíÉÇ
Åçãé~åóK

cáåÇ= çìí= ãçêÉ= ~Äçìí= íÜÉ= äÉÖ~ä= ëí~íìë= çÑ= é~êíåÉêëÜáéë= çå= íÜÉ= _ìëáåÉëë= iáåâ= ëáíÉ= ~íW
tinyurl.com/6k7dmml

Limited company
iáãáíÉÇ=Åçãé~åáÉë=Éñáëí=áå=íÜÉáê=çïå=êáÖÜíI=ïáíÜ=íÜÉ=Åçãé~åóÛë=Ñáå~åÅÉë=âÉéí=ëÉé~ê~íÉ=Ñêçã
íÜÉ=éÉêëçå~ä=Ñáå~åÅÉë=çÑ=áíë=çïåÉêEëFK=iáãáíÉÇ=Åçãé~åáÉë=Ü~îÉ=ÑáäáåÖ=êÉëéçåëáÄáäáíáÉë=ïáíÜ
ÄçíÜ=`çãé~åáÉë=eçìëÉ=~åÇ=ejo`=~ë=åçíÉÇ=ÄÉäçï=Äìí=áíÛë=åçï=ãìÅÜ=É~ëáÉê=íç=ä~ìåÅÜ=~
äáãáíÉÇ=Åçãé~åó=~ë=íÜÉêÉ=áë=åç=äçåÖÉê=~=åÉÉÇ=íç=~ééçáåí=~=Åçãé~åó=ëÉÅêÉí~êóI=ëç=óçì=Å~å=ÄÉ
~=äáãáíÉÇ=Åçãé~åó=ïáíÜ=~=ÜÉ~ÇÅçìåí=çÑ=çåÉI=ïÜáÅÜ=ã~åó=ëã~ää=ÄìëáåÉëëÉë=~êÉ>

qÜÉ=ëí~íìë=çÑ=óçìê=Åçãé~åó=ïáää=~ÑÑÉÅí=Üçï=ãìÅÜ=~Çãáå=óçì=Ü~îÉ=íç=Çç=~åÇ=íÜÉ=âáåÇ=çÑ
Ñáå~åÅá~ä=êÉÅçêÇë=óçì=ãìëí=âÉÉé=~åÇ=ÑáäÉK=q~âÉ=~ÇîáÅÉ=Ñêçã=óçìê=~ÅÅçìåí~åí=çê=äçÅ~ä=í~ñ
çÑÑáÅÉ=çå=ïÜáÅÜ=çåÉ=íç=ÅÜççëÉ=~ë=ãìÅÜ=ÇÉéÉåÇë=çå=íÜÉ=íóéÉ=çÑ=ÄìëáåÉëë=óçì=ïáää=ÄÉ=êìååáåÖK

TIP: Being social
pÜçìäÇ= óçì= ÇÉÅáÇÉ= íç= ëí~êí= ~= ëçÅá~ä= ÉåíÉêéêáëÉ= Ó= ~= ÄìëáåÉëë= íê~ÇáåÖ= Ñçê= ëçÅá~ä= ~åÇ
ÉåîáêçåãÉåí~ä=éìêéçëÉë=ÓíÜÉêÉ=~êÉ=~ÇÇáíáçå~ä=äÉÖ~ä=ëíêìÅíìêÉë=íç=ÅçåëáÇÉêI=áåÅäìÇáåÖW

Åçããìåáíó=áåíÉêÉëí=Åçãé~åó=E`f`F

áåÇìëíêá~ä=~åÇ=éêçîáÇÉåí=ëçÅáÉíó

ÅÜ~êáí~ÄäÉ=ëí~íìëK

Turn Your Talent into a Business
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qç=ÑáåÇ=çìí=ãçêÉ=~Äçìí=ä~ìåÅÜáåÖ=~=ëçÅá~ä=ÉåíÉêéêáëÉ=çê=ÅêÉ~íáåÖ=~=Åçããìåáíó=áåíÉêÉëí
Åçãé~åó=E`f`F=îáëáíW

pçÅá~ä=båíÉêéêáëÉ=`ç~äáíáçå==ö==www.socialenterprise.org.uk
`f`=êÉÖìä~íçê==ö==www.cicregulator.gov.uk

Companies House
tÜÉå=êÉÖáëíÉêáåÖ=ïáíÜ=`çãé~åáÉë=eçìëÉ=íÜÉêÉ=~êÉ=íïç=çéíáçåë=Ñêçã=ïÜáÅÜ=íç=ÅÜççëÉK=vçì
Å~å= Äìó= ~= ÚêÉ~ÇóJã~ÇÉÛ= Åçãé~åó= Ñêçã= ~= Åçãé~åó= Ñçêã~íáçå= ~ÖÉåíI= çê= ÚáåÅçêéçê~íÉÛ= ~
Åçãé~åó=óçìêëÉäÑ=Äó=ëÉåÇáåÖ=ÇçÅìãÉåíë=~åÇ=~=êÉÖáëíê~íáçå=ÑÉÉ=íç=̀ çãé~åáÉë=eçìëÉK=fÑ=óçì
ÇÉÅáÇÉ=íç=ÅçãéäÉíÉ=êÉÖáëíê~íáçå=óçìêëÉäÑI=Ççïåäç~Ç=íÜÉ=Ñçêã=Ñêçã=bit.ly/ezw1SK

HM Revenue & Customs
qÜÉ=êìäÉë=çå=êÉÖáëíÉêáåÖ=~=åÉï=ÄìëáåÉëë=ïáíÜ=ej=oÉîÉåìÉ=C=`ìëíçãë=~êÉ=éêÉííó=ÅäÉ~êJ
ÅìíK=vçì=~êÉ=êÉèìáêÉÇ=íç=êÉÖáëíÉê=~ë=ëççå=~ë=óçì=ëí~êí=É~êåáåÖ=Ñêçã=~åó=ÄìëáåÉëë=~ÅíáîáíóK=^ë
~ÄçîÉI=óçì=Å~å=ÅÜççëÉ=íç=êÉÖáëíÉê=~ë=ëÉäÑJÉãéäçóÉÇI=~ë=~=é~êíåÉêëÜáéI=çê=~ë=~=äáãáíÉÇ=Åçãé~åóK
b~ÅÜ=Å~íÉÖçêó=Ü~ë=áíë=çïå=ÑáäáåÖ=êÉèìáêÉãÉåíëI=~ë=çìíäáåÉÇ=ÄÉäçïK

Sole trader/self-employed 
qÜÉ=Å~äÅìä~íáçå=çÑ=í~ñ=ÇìÉ=~åÇ=k~íáçå~ä=fåëìê~åÅÉ=çïáåÖ=áë=ÇçåÉ=íÜêçìÖÜ=ëÉäÑJ~ëëÉëëãÉåíK

vçì=ÉáíÜÉê=åÉÉÇ=íç=ÅçãéäÉíÉ=Ñçêã=̀ tcN=çê=Å~ää=íÜÉ=åÉïäó=ëÉäÑJÉãéäçóÉÇ=ÄìëáåÉëë=ÜÉäéäáåÉK
qÜáë=ëÜçìäÇ=ÄÉ=ÇçåÉ=ïáíÜáå=íÜêÉÉ=ãçåíÜë=çÑ=ìåÇÉêí~âáåÖ=óçìê=Ñáêëí=éáÉÅÉ=çÑ=ëÉäÑJÉãéäçóÉÇ
ïçêâ=áå=çêÇÉê=íç=~îçáÇ=~=ÑáåÉK
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cçêã=`tcN==ö==www.hmrc.gov.uk/forms/cwf1.pdf
eÉäéäáåÉ=Ñçê=íÜÉ=åÉïäó=ëÉäÑJÉãéäçóÉÇ==ö==MUQR=VNR=QRNR

fíÛë=åçí=çåÉêçìë=íç=ÅçãéäÉíÉ=íÜÉ=Ñçêã=~åÇI=çåÅÉ=êÉÖáëíÉêÉÇI=óçìÛää=ÄÉ=Åä~ëëáÑáÉÇ=~ë=ëÉäÑJ
ÉãéäçóÉÇ=~åÇ=ëÉåí=~=ëÉäÑJ~ëëÉëëãÉåí=í~ñ=êÉíìêå=É~ÅÜ=óÉ~êI=ïÜáÅÜ=óçì=ÅçãéäÉíÉI=ëÜçïáåÖ
óçìê=áåÅçãÉ=~åÇ=ÉñéÉåëÉë=Ñêçã=ëÉäÑJÉãéäçóãÉåí=~ë=ïÉää=~ë=ÇÉí~áäë=çÑ=óçìê=ÉãéäçóãÉåí
ÉäëÉïÜÉêÉ=EáÑ=~ééäáÅ~ÄäÉFK

vçì=ïáää=ÄÉ=ëìÄàÉÅí=íç=í~ñ=~åÇ=k~íáçå~ä=fåëìê~åÅÉ=çå=~åó=éêçÑáíë=óçì=ã~âÉI=Äìí=íÜÉ=ÖççÇ
åÉïë=áë=íÜ~í=~åó=äçëëÉë=áåÅìêêÉÇ=Å~å=ÄÉ=çÑÑëÉí=~Ö~áåëí=óçìê=ÉãéäçóÉÇ=áåÅçãÉ=EáÑ=óçì=Ü~îÉ
~åóFI=ïÜáÅÜ=ÅçìäÇ=ÉîÉå=êÉëìäí=áå=~=í~ñ=êÉÄ~íÉK

aÉéÉåÇáåÖ=çå=óçìê=íìêåçîÉê=~åÇ=Üçï=ëíê~áÖÜíÑçêï~êÇ=óçìê=í~ñ=~ÑÑ~áêë=~êÉI=óçì=ã~ó=ÄÉ=~ÄäÉ
íç=ÅçãéäÉíÉ=íÜÉ=pÜçêí=q~ñ=oÉíìêå=Ep^OMMFK=eçïÉîÉêI=íÜáë=Å~ååçí=ÄÉ=ëÉäÑJëÉäÉÅíÉÇI=åçê=áë=áí
çå=íÜÉ=ejo`=ïÉÄëáíÉ=çê=çêÇÉê~ÄäÉX=ejo`=ïáää=ëÉåÇ=áí=íç=óçì=~ìíçã~íáÅ~ääó=áÑ=íÜÉó=íÜáåâ
óçì=èì~äáÑóI=Ä~ëÉÇ=çå=áåÑçêã~íáçå=ÖáîÉå=áå=íÜÉ=éêÉîáçìë=óÉ~êÛë=êÉíìêåK=fÑ=óçì
Ü~îÉ=íìêåçîÉê=ÄÉäçï=¡SUIMMMI=áíÛë=äáâÉäó=íÜ~í=óçì=ïáää=èì~äáÑóK=^ë=ÉîÉêI
íÜçìÖÜI=áí=ïáää=ÇÉéÉåÇ=çå=áåÇáîáÇì~ä=ÅáêÅìãëí~åÅÉëI=~åÇ=íÜÉ=ä~ï=E~åÇ
î~êáçìë=ÅêáíÉêá~=áí=ìëÉëF=ã~ó=ÅÜ~åÖÉ>

Deadlines
pÉäÑJ~ëëÉëëãÉåí=í~ñ=êÉíìêå=ÇÉ~ÇäáåÉë=~êÉ=~ë=ÑçääçïëW

é~éÉê=í~ñ=êÉíìêåë=ëÜçìäÇ=ÄÉ=êÉÅÉáîÉÇ=Äó=ejo`=Äó=PN=lÅíçÄÉê=çÑ
í~ñ=óÉ~ê=ÉåÇáåÖ=R=^éêáäK

çåäáåÉ=í~ñ=êÉíìêåë=ëÜçìäÇ=ÄÉ=ÅçãéäÉíÉÇ=Äó=PN=g~åì~êó=EÖáîáåÖ=óçì=~å=Éñíê~=íÜêÉÉ=ãçåíÜëFK
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TIP: Useful links
iÉ~ÑäÉí=pbN=Ó=ÚqÜáåâáåÖ=çÑ=ïçêâáåÖ=Ñçê=óçìêëÉäÑ\Û==ö==www.hmrc.gov.uk/leaflets/se1.pdf
eÉäéáåÖ=óçì=ìåÇÉêëí~åÇ=ëÉäÑJ~ëëÉëëãÉåí=~åÇ=óçìê=í~ñ=êÉíìêå==ö==www.hmrc.gov.uk/sa

Partnership
^ÅÅçêÇáåÖ=íç=ejo`I=~=é~êíåÉêëÜáé=áë=ïÜÉêÉW

qïç=çê=ãçêÉ=éÉçéäÉ=ëÉí=ìé=~=ÄìëáåÉëëK=b~ÅÜ=é~êíåÉê=áë=éÉêëçå~ääó=êÉëéçåëáÄäÉ=Ñçê=~ää=íÜÉ
ÄìëáåÉëë=ÇÉÄíëI=ÉîÉå=áÑ=íÜÉ=ÇÉÄí=ï~ë=Å~ìëÉÇ=Äó=~åçíÜÉê=é~êíåÉêK=^ë=é~êíåÉêëI=É~ÅÜ=é~óë
áåÅçãÉ=í~ñ=çå=íÜÉáê=ëÜ~êÉ=çÑ=íÜÉ=ÄìëáåÉëë=éêçÑáíë=íÜêçìÖÜ=ëÉäÑJ~ëëÉëëãÉåíI=~ë=ïÉää=~ë
k~íáçå~ä=fåëìê~åÅÉKÒ

få=íÉêãë=çÑ=ÑáäáåÖ=êÉèìáêÉãÉåíëI=É~ÅÜ=é~êíåÉê=ëÜçìäÇ=ÅçãéäÉíÉ=~=é~êíåÉêëÜáé=ëìééäÉãÉåí~êó
é~ÖÉ=~ë=é~êí=çÑ=íÜÉáê=áåÇáîáÇì~ä=ëÉäÑJ~ëëÉëëãÉåí=í~ñ=êÉíìêåK=qÜáë=áë=áå=~ÇÇáíáçå=íç=~=é~êíåÉêëÜáé
êÉíìêåI=ïÜáÅÜ=Ü~ë=íç=ÄÉ=ëìÄãáííÉÇ=Äó=çåÉ=åçãáå~íÉÇ=é~êíåÉê=~åÇ=ëÜçï=É~ÅÜ=é~êíåÉêÛë=ëÜ~êÉ
çÑ=éêçÑáíëLäçëëÉëK

Deadlines
qÜÉ=ÇÉ~ÇäáåÉë=Ñçê=é~êíåÉêëÜáé=í~ñ=êÉíìêåë=~êÉ=~ë=ÑçääçïëW

é~éÉê=í~ñ=êÉíìêåë=ëÜçìäÇ=ÄÉ=êÉÅÉáîÉÇ=Äó=ejo`=Äó=PN=lÅíçÄÉê=çÑ=í~ñ=óÉ~ê=ÉåÇáåÖ=R
^éêáä

çåäáåÉ=í~ñ=êÉíìêåë=ëÜçìäÇ=ÄÉ=ÅçãéäÉíÉÇ=Äó=PN=g~åì~êó=EÖáîáåÖ=óçì=~å=Éñíê~=íÜêÉÉ=ãçåíÜëFK

See page 248 for guidance on how to write a partnership agreement.
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Limited company
^ë=ãÉåíáçåÉÇI=äáãáíÉÇ=Åçãé~åóÛë=Ñáå~åÅÉë=~êÉ=ÇáëíáåÅí=Ñêçã=íÜÉ=Ñáå~åÅÉë=çÑ=íÜÉáê=çïåÉêEëFK
tÜ~í=íÜáë=ãÉ~åë=áë=íÜ~í=íÜÉ=Åçãé~åó=áë=äá~ÄäÉ=Ñçê=áíë=çïå=ÇÉÄíëI=åçí=íÜÉ=áåÇáîáÇì~ä=çïåÉêëI
~ë=áë=íÜÉ=Å~ëÉ=áÑ=óçì=~êÉ=ëÉäÑJÉãéäçóÉÇ=çê=áå=~=é~êíåÉêëÜáéK=få=^éêáä=OMMU=áí=ÄÉÅ~ãÉ=äÉÖ~ä=íç
Ñçêã=~åÇ=êìå=~=äáãáíÉÇ=Åçãé~åó=ïáíÜ=àìëí=çåÉ=éÉêëçåI=ïáíÜçìí=íÜÉ=åÉÉÇ=íç=áåîçäîÉ=~åóçåÉ
ÉäëÉ=Eéêáçê=íç=íÜáëI=Äó=ä~ï=óçì=~äëç=åÉÉÇÉÇ=~=Åçãé~åó=ëÉÅêÉí~êóFK

^ë=ãÉåíáçåÉÇ=É~êäáÉêI=óçì=Å~å=Ñçêã=~=åÉï=äáãáíÉÇ=Åçãé~åó=Äó=êÉÖáëíÉêáåÖ=ïáíÜ=`çãé~åáÉë
eçìëÉ=Ewww.companieshouse.gov.ukF=çê=Äó=ìëáåÖ=~=Åçãé~åó=ÅêÉ~íáçå=~ÖÉåíK

^ë=ïÉää=~ë=êÉÖáëíÉêáåÖ=ïáíÜ=`çãé~åáÉë=eçìëÉI=óçì=~äëç=åÉÉÇ=íç=äÉí=ejo`=âåçï=óçì=~êÉ
çéÉê~íáåÖ=~ë=~=äáãáíÉÇ=Åçãé~åóK=vçì=Å~å=Çç=íÜáë=Äó=ÅçãéäÉíáåÖ=Ñçêã=̀ qQNd=Ebit.ly/de4qi9FK
vçì=ïáää=~äëç=åÉÉÇ=íç=ëÉí=ìé=~åÇ=êÉÖáëíÉê=~=m^vb=ëÅÜÉãÉ=~ë=óçì=~êÉ=~å=ÉãéäçóÉÉ=çÑ=íÜÉ
Åçãé~åóK

oÉÖáëíÉê=m^vb=ëÅÜÉãÉ==ö==www.hmrc.gov.uk/newemployers
kÉï=ÉãéäçóÉêÛë=ÜÉäéäáåÉ==ö==MUQR=SM=TM=NQP

få=íÉêãë=çÑ=ÑáäáåÖ=êÉèìáêÉãÉåíëI=óçì=ãìëí=ÅçãéäÉíÉ=~=ëÉäÑJ~ëëÉëëãÉåí=Åçãé~åó=í~ñ=êÉíìêå
~í=íÜÉ=ÉåÇ=çÑ=íÜÉ=~ÅÅçìåíáåÖ=éÉêáçÇK=qÜÉ=êÉíìêå=ïáää=ëÜçï=íÜÉ=Åçãé~åóÛë=í~ñ~ÄäÉ=éêçÑáíë=~åÇ
ïÜÉíÜÉê=~åó=Åçêéçê~íáçå=í~ñ=áë=çïÉÇI=~åÇ=Å~å=ÄÉ=ÑáäÉÇ=çåäáåÉ=~í=www.hmrc.gov.uk/ctK=qÜÉ
êÉíìêå=ëÜçìäÇ=~äëç=ÄÉ=ÑáäÉÇ=ïáíÜ=`çãé~åáÉë=eçìëÉ=íç=Åçãéäó=ïáíÜ=íÜÉ=`çãé~åáÉë=^Åí
OMMSK= qÜáë= Å~å= ÄÉ= ÇçåÉ= ÑêÉÉ= çÑ= ÅÜ~êÖÉI= ìëáåÖ= íÜÉáê= çåäáåÉ= tÉÄcáäáåÖW
ewf.companieshouse.gov.uk
lå=óçìê=êÉíìêåëI=óçì=Å~å=Åä~áã=ïÉ~êJ~åÇJíÉ~ê=~ääçï~åÅÉë=EÅ~éáí~ä=~ääçï~åÅÉëF=çå=~åó=ïçêâJ
êÉä~íÉÇ=ÉèìáéãÉåí=óçì=ÄìóI=~åÇ=~äëç=~å=ÉäÉãÉåí=çÑ=óçìê=ÉñéÉåëÉë=Ñçê=ïçêâáåÖ=Ñêçã=ÜçãÉK
vçì=Å~å=~äëç=Åä~áã=íê~îÉääáåÖ=ÉñéÉåëÉëI=ëìÄëáëíÉåÅÉ=~åÇ=~=éêçéçêíáçå=çÑ=óçìê=éÜçåÉ=Å~ääëK
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sáëáí=íÜÉ=Úq~ñ=~ääçï~åÅÉë=~åÇ=êÉäáÉÑë=áÑ=óçìÛêÉ=ëÉäÑJÉãéäçóÉÇÛ=ëÉÅíáçå=çå=íÜÉ=_ìëáåÉëë=iáåâ
ïÉÄëáíÉ=íç=îáÉï=íÜÉ=í~ñ=~ääçï~åÅÉëI=ÇÉÇìÅíáçåë=~åÇ=êÉäáÉÑë=óçì=Å~å=Åä~áãW=tinyurl.com/5sjt2sx

Deadlines
`çãé~åó= í~ñ= êÉíìêåë=ãìëí= ÄÉ= ÑáäÉÇ=ïáíÜáå= NO=ãçåíÜë= çÑ= íÜÉ= ÉåÇ= çÑ= óçìê= Åçãé~åóÛë
Åçêéçê~íáçå= í~ñ= ~ÅÅçìåíáåÖ= éÉêáçÇK=jçêÉ= ÇÉí~áäë= çå= íÜÉëÉ= ÇÉ~ÇäáåÉë= Å~å= ÄÉ= ÑçìåÇ= ~íW
www.hmrc.gov.uk/ct/getting-started/deadlines

TIP: In good order
hÉÉé=êÉÅçêÇë=çÑ=óçìê=ÄìëáåÉëë=ÇÉ~äáåÖë=Ó=íÜáë=ïáää=ã~âÉ=áí=ãìÅÜ=É~ëáÉê=íç=ÅçãéäÉíÉ=í~ñ
êÉíìêåë=ïÜÉå=íÜÉ=íáãÉ=ÅçãÉëK=hÉÉé=ÜçäÇ=çÑW

êÉÅÉáéíë=çÑ=ÄìëáåÉëëJêÉä~íÉÇ=éìêÅÜ~ëÉë

ÅçéáÉë=çÑ=áåîçáÅÉë=íç=ÅìëíçãÉêë

Ä~åâ=ëí~íÉãÉåíë=EÉëéÉÅá~ääó=áÑ=óçì=ÇçåÛí=Ü~îÉ=~=ëÉé~ê~íÉ=~ÅÅçìåí=Ñçê=íÜÉ
ÄìëáåÉëëX=see page 111 on how to start oneF
ìíáäáíó=Äáääë=EáÑ=óçì=~êÉ=ëí~êíáåÖ=íÜÉ=ÄìëáåÉëë=Ñêçã=ÜçãÉ=~åÇ=ìëáåÖ
é~êí=çÑ=íÜÉ=ÜçìëÉ=Ñçê=ÄìëáåÉëëFX=íÜÉó=Å~å=ÄÉ=Åä~áãÉÇ=~ë=~=ÄìëáåÉëë
ÉñéÉåëÉ=~åÇ=ëç=êÉÇìÅÉ=óçìê=í~ñ=ÄáääK

cçê=~ÇîáÅÉ=Ñêçã=ejo`=çå=ÖççÇ=êÉÅçêÇ=âÉÉéáåÖI=îáëáíW
www.hmrc.gov.uk/startingup/keeprecs
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VAT
tÜáÅÜÉîÉê=í~ñ=ëí~íìë=óçì=ÅÜççëÉI=áÑ=óçìê=ÄìëáåÉëë=íìêåë=çîÉê=ãçêÉ=íÜ~å=¡TPIMMM=EOMNNLNO
í~ñ=óÉ~êFI=çê=óçì=íÜáåâ=óçìê=íìêåçîÉê=ïáää=ëççå=ÉñÅÉÉÇ=íÜáë=~ãçìåíI=óçì=ëÜçìäÇ=~äëç=êÉÖáëíÉê
Ñçê=î~äìÉ=~ÇÇÉÇ=í~ñ=Eŝ qFK

vçì=Å~å=îçäìåí~êáäó=êÉÖáëíÉê=~í=~åó=íáãÉK=_ÉáåÖ=ŝ qJêÉÖáëíÉêÉÇ=Å~å=ÄêáåÖ=ÅêÉÇáÄáäáíó=ïáíÜ
ÅÉêí~áå=ÅìëíçãÉêëI=Äìí=~ÇÇáåÖ=ŝ q=íç=óçìê=áåîçáÅÉë=ã~ó=ã~âÉ=óçì=ãçêÉ=ÉñéÉåëáîÉ=íÜ~å
ÅçãéÉíáíçêë=~åÇ=óçì=ïáää=Ü~îÉ=íç=ÑáäÉ=~=ŝ q=êÉíìêå=Ñçìê=íáãÉë=~=óÉ~êK

eçï=~åÇ=ïÜÉå=íç=êÉÖáëíÉê=Ñçê=ŝ q==ö==www.hmrc.gov.uk/vat/start/register

Accountant accompaniment
q~äâ=íç=~=èì~äáÑáÉÇ=~ÅÅçìåí~åí=~Äçìí=íÜÉ=ëíêìÅíìêÉ=íÜ~í=áë=ÄÉëí=Ñçê=óçìê
ÄìëáåÉëëK=^åÇ=ÅçåëáÇÉê=ÉãéäçóáåÖ=íÜÉáê=ëÉêîáÅÉë=íç=ÅçãéäÉíÉ=óçìê=í~ñ
êÉíìêåëK=bîÉå= áÑ= óçìê= ~ÅÅçìåíë= ~êÉ= îÉêó= ëáãéäÉI= áí= áë=ïÉää=ïçêíÜ= ëÉÉâáåÖ
éêçÑÉëëáçå~ä=~ÇîáÅÉI=é~êíáÅìä~êäó=~ë=íÜÉ=êìäÉë=~åÇ=êÉÖìä~íáçåë=Å~å=ÅÜ~åÖÉ=ÑêÉèìÉåíäó=~åÇ
ïáíÜçìí=ï~êåáåÖK

cáåÇ=~å=~ÅÅçìåí~åí=Äó=îáëáíáåÖW

f`^bt=EfåëíáíìíÉ=çÑ=`Ü~êíÉêÉÇ=^ÅÅçìåí~åíë=áå=båÖä~åÇ=~åÇ=t~äÉëF==ö
www.icaew.com
iáëí=çÑ=p~ÖÉJ~ÅÅêÉÇáíÉÇ=éêçÑÉëëáçå~äë==ö==www.sage.co.uk/partner
^ÅÅçìåí~åí=é~êíåÉêë=çÑ=çåäáåÉ=ëçÑíï~êÉ=íççä=cêÉÉ^ÖÉåí`Éåíê~ä==ö
www.freeagentcentral.com/partners
båíÉêéêáëÉ=k~íáçå=Ü~ë=~å=çåäáåÉ=ã~êâÉíéä~ÅÉ=çÑ=ÄìëáåÉëë=ëÉêîáÅÉ=éêçîáÇÉêë==ö
www.enterprisenation.com
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TIP: Useful links
pí~êíáåÖ=áå=_ìëáåÉëë==ö==www.hmrc.gov.uk/startingup
q~ñ=eÉäé=~åÇ=~ÇîáÅÉ=Ñçê=ëã~ää=ÄìëáåÉëë==ö==www.businesslink.gov.uk/taxhelp

Business rates
qÜÉ=Ñáå~ä=Ñçêã=çÑ=í~ñ=íç=ÄÉ~ê=áå=ãáåÇ=áë=ÄìëáåÉëë=ê~íÉëK=fÑ=óçì=Ü~îÉ=~ééäáÉÇ=Ñçê=éä~ååáåÖ
éÉêãáëëáçå=çê=óçìê=äçÅ~ä=~ìíÜçêáíó=áë=~ï~êÉ=óçì=~êÉ=êìååáåÖ=~=ÄìëáåÉëë=Ñêçã=ÜçãÉI=íÜÉó=ã~ó
íêó=íç=ÅÜ~êÖÉ=óçì=ÄìëáåÉëë=ê~íÉë=~ë=çééçëÉÇ=íç=ÅçìåÅáä=í~ñ=çå=íÜÉ=é~êí=çÑ=íÜÉ=ÜçìëÉ=ÄÉáåÖ
ìëÉÇ=Ñçê=ÄìëáåÉëë=éìêéçëÉëI=_ìëáåÉëë=ê~íÉë=~êÉ=ÇáÑÑÉêÉåí=áå=É~ÅÜ=~êÉ~=~åÇ=ëçãÉíÜáåÖ=íÜ~í
ëÜçìäÇ=ÄÉ=ÇáëÅìëëÉÇ=ïáíÜ=óçìê=äçÅ~ä=~ìíÜçêáíóK

_ìëáåÉëë=iáåâ=çå=ÄìëáåÉëë=ê~íÉë==ö==bit.ly/grAgTp
See page 53 to determine if you need to contact your local authority about planning permission
and therefore the applicability of business rates.

PROTECT THE BRAND
vçì=Ü~îÉ=åçï=êÉÖáëíÉêÉÇ=ïáíÜ=ej=oÉîÉåìÉ=C=`ìëíçãë=~åÇ=éçëëáÄäó=`çãé~åáÉë=eçìëÉK
vçìê=Ñáå~ä=ÅçåëáÇÉê~íáçå=ëÜçìäÇ=ÄÉ=óçìê=áåíÉääÉÅíì~ä=éêçéÉêíóK=vçì=ã~ó=ÇÉÅáÇÉ=íç=êÉÖáëíÉê=~
íê~ÇÉã~êâ=íç=éêçíÉÅí=óçìê=Åçãé~åó=å~ãÉ=çê=Äê~åÇ=çêI=áÑ=óçìÛîÉ=ÅçãÉ=ìé=ïáíÜ=~=ìåáèìÉ
áåîÉåíáçåI=~=é~íÉåíK=qÜáë=ãÉ~åë=íÜ~í=Åçãé~åáÉë=Å~åÛí=ÅçãÉ=~äçåÖ=~åÇ=ìëÉ=óçìê=å~ãÉ=çê
áåîÉåíáçå=ïáíÜçìí=óçìê=éÉêãáëëáçåK
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The four forms of IP
qÜÉêÉ=~êÉ=Ñçìê=ÇáÑÑÉêÉåí=âáåÇë=çÑ=áåíÉääÉÅíì~ä=éêçéÉêíó=íÜ~í=óçì=Å~å=éêçíÉÅíK

1. Patents
qÜÉëÉ=~êÉI=ÉëëÉåíá~ääóI=ïÜ~í=ã~âÉë=íÜáåÖë=ïçêâK=cçê=Éñ~ãéäÉI=ë~óë=íÜÉ=fåíÉääÉÅíì~ä=mêçéÉêíó
lÑÑáÅÉ=EfmlFI=ïÜ~í=ã~âÉë=~=ïÜÉÉä=íìêå=çê=íÜÉ=ÅÜÉãáÅ~ä=Ñçêãìä~=çÑ=óçìê=Ñ~îçìêáíÉ=Ñáòòó
ÇêáåâÒK

2. Trademarks
qÜÉëÉ= ~êÉ= ëáÖåë= EäáâÉ= ïçêÇë= ~åÇ= äçÖçëF= íÜ~í= ÇáëíáåÖìáëÜ= ÖççÇë= ~åÇ= ëÉêîáÅÉë= áå= íÜÉ
ã~êâÉíéä~ÅÉÒK

3. Designs
tÜ~í=~=äçÖç=çê=éêçÇìÅí=äççâë=äáâÉI=Ñêçã=íÜÉ=ëÜ~éÉ=çÑ=~å=~Éêçéä~åÉ=íç=~=Ñ~ëÜáçå=áíÉãÒK

4. Copyright
^å=~ìíçã~íáÅ=êáÖÜí=íÜ~í=ÅçãÉë=áåíç=ÉñáëíÉåÅÉ=Ñçê=~åóíÜáåÖ=ïêáííÉå=çê=êÉÅçêÇÉÇK

sáëáí=íÜÉ=rh=fåíÉääÉÅíì~ä=mêçéÉêíó=lÑÑáÅÉ=ïÉÄëáíÉ=íç=Å~êêó=çìí=ëÉ~êÅÜÉëI=êÉÖáëíÉê=íê~ÇÉã~êâë
~åÇ=êÉ~Ç=ìé=çå=~ää=íÜáåÖë=fmJêÉä~íÉÇK

fåíÉääÉÅíì~ä=mêçéÉêíó=lÑÑáÅÉ==ö==www.ipo.gov.uk
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tÉ=~ëâÉÇ=`~ääó=oçÄëçå=Ñêçã=pÜÉÛë=fåÖÉåáçìëI=qÜÉ=^ëëçÅá~íáçå=Ñçê=tçãÉå=ïáíÜ=kÉï
mêçÇìÅí=fÇÉ~ë=~åÇ=fåîÉåíáçåëI=Ñçê=ÜÉê=~ÇîáÅÉ=~Äçìí=ÖÉííáåÖ=óçìê=éêçÇìÅíë=êÉÖáëíÉêÉÇ=~åÇ
éêçíÉÅíÉÇ=Äó=íÜÉ=fåíÉääÉÅíì~ä=mêçéÉêíó=lÑÑáÅÉW

Q. Is IP protection as important whether you’re delivering products or services? i.e.
whether I’m selling a homemade pot or a poem, should I still consider protection?

A. vÉëK=tÜ~íÉîÉê=íÜÉ=å~íìêÉ=çÑ=óçìê=ÄìëáåÉëëI=íç=ÇáëíáåÖìáëÜ=óçìêëÉäÑ=Ñêçã=íÜÉ=ÅçãéÉíáíáçå
óçì=åÉÉÇ=íç=ÄÉ=ìåáèìÉ=áå=ëçãÉ=ï~óK=fm=ä~ï=Ä~ëáÅ~ääó=çÑÑÉêë=~=ï~ó=íç=éêçíÉÅí=ïÜ~í=áë=ëéÉÅá~ä
~Äçìí=óçìê=ÄìëáåÉëëK=^äíÜçìÖÜ=fm=ãáÖÜí=ÑÉÉä=äÉëë=êÉäÉî~åí=áå=~=ëÉêîáÅÉJçêáÉåíÉÇ=ÄìëáåÉëëI
áí=áë=àìëí=~ë=âÉóK=oÉÖáëíÉêáåÖ=~=ÇáëíáåÅí=äçÖç=~åÇLçê=å~ãÉ=~ë=~=íê~ÇÉã~êâI=ÄìóáåÖ=~=ëíêçåÖ
ïÉÄ=~ÇÇêÉëëI=~åÇ=ÄìáäÇáåÖ=óçìê=Äê~åÇ=ëÜçìäÇ=~ää=ÄÉ=é~êí=çÑ=íÜÉ=fm=ëíê~íÉÖó=Ñçê=~=ëÉêîáÅÉJ
Ä~ëÉÇ=ÄìëáåÉëëK

Q. What is the difference between patents, trademarks and copyright?
A. fí=áë=áãéçêí~åí=íç=ìåÇÉêëí~åÇ=íÜÉ=ÇáÑÑÉêÉåÅÉë=ÄÉíïÉÉå=Ñçêãë=çÑ=fm=éêçíÉÅíáçåK=qÜÉêÉ=~êÉ

ÖêÉ~í=ÖìáÇÉë=çå=íÜÉ=fåíÉääÉÅíì~ä=mêçéÉêíó=lÑÑáÅÉ=ïÉÄëáíÉ=www.ipo.gov.ukK
_ìí=Ä~ëáÅ~ääóI=é~íÉåíë=éêçíÉÅí=ÅçåÅÉéíë=íÜ~í=~êÉ=íÉÅÜåáÅ~ääó=áååçî~íáîÉI=ÅçéóêáÖÜí=ÖáîÉë
~ìíçã~íáÅ= éêçíÉÅíáçå= íç= ~åóíÜáåÖ= íÜ~í= Å~å= ÄÉ= éìí= Ççïå= çå= ~= éáÉÅÉ= çÑ= é~éÉêI= ~åÇ
íê~ÇÉã~êâë=éêçíÉÅí=íÜÉ=å~ãÉ=~åÇLçê=äçÖç=çÑ=óçìê=ÄìëáåÉëëK=açåÛí=ÑçêÖÉí=ÇÉëáÖå=éêçíÉÅíáçå
íçç=Ó=~ë=ïÉää=~ë=ÄÉáåÖ=~ÄäÉ=íç=êÉÖáëíÉê=ÇÉëáÖåëI= áí= áë= äáííäÉ=âåçïå=íÜ~í=óçì=~äëç=Ü~îÉ
~ìíçã~íáÅ=éêçíÉÅíáçåK

Q. How much will it cost to protect my idea or product?
A. eçï=äçåÖ=áë=~=éáÉÅÉ=çÑ=ëíêáåÖ>

^äíÜçìÖÜ=íÜÉó=äççâ=ÅÜÉ~é=íç=êÉÖáëíÉêI=é~íÉåíë=Å~å=ÄÉ=ÉñéÉåëáîÉ=íç=ã~áåí~áåI=êìååáåÖ
áåíç=ÜìåÇêÉÇë=çÑ=íÜçìë~åÇë=çÑ=éçìåÇë=áÑ=óçì=ï~åí=íç=í~âÉ=óçìê=ÅçåÅÉéí=ïçêäÇïáÇÉK=pç
íÜÉó=íÉåÇ=íç=ëìáí=áÇÉ~ë=íÜ~í=Ü~îÉ=ÄáÖ=ã~êâÉí=éçíÉåíá~äK
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_ó=Åçåíê~ëíI=êÉÖáëíÉêÉÇ=ÇÉëáÖåë=ãáÖÜí=Åçëí=àìëí=~
ÑÉï=ÜìåÇêÉÇ=éçìåÇëK=_ìí=íÜÉó=~êÉ=~=ïÉ~âÉê
Ñçêã= çÑ= éêçíÉÅíáçå= Ó= íÜÉó= Å~åÛí= ÄäçÅâ
ëçãÉçåÉ=ÉäëÉ=Ñêçã=íïÉ~âáåÖ=óçìê=ÇÉëáÖå
~åÇ= í~âáåÖ= íÜÉ= ë~ãÉ=Ä~ëáÅ= ÅçåÅÉéí= íç
ã~êâÉíK

oÉÖáëíÉêáåÖ=óçìê=çïå=íê~ÇÉã~êâ=Åçëíë
àìëí=~=ÅçìéäÉ=çÑ=ÜìåÇêÉÇ=éçìåÇëK

qÜÉ=fml=ïÉÄëáíÉ=Ü~ë=~=Ä~ëáÅ=ÅçåÑáÇÉåíá~äáíó
~ÖêÉÉãÉåí= óçì= Å~å= Ççïåäç~Ç= Ñçê= ÑêÉÉ= ~åÇ
~ãÉåÇ=íç=ëìáí=óçìê=ëéÉÅáÑáÅ=åÉÉÇëI=íç=éêçíÉÅí=óçìê
áÇÉ~ë=áå=ÇáëÅìëëáçåëK

Q. At what stage in the business set-up should I seek protection?
A. oáÖÜí=~í=íÜÉ=ëí~êí=óçì=ëÜçìäÇ=äÉ~êå=~Äçìí=íÜÉ=ÇáÑÑÉêÉåí=Ñçêãë=çÑ=fm=~åÇ=Üçï=éêçíÉÅíáçå

ïçêâëK=qÜÉ=áåëáÖÜíë=óçì=Ö~áå=ÅçìäÇ=Çê~ëíáÅ~ääó=~ÑÑÉÅí=Üçï=óçì=ëÜ~éÉ=óçìê=ÄìëáåÉëë=~åÇ
áíë=ÑìíìêÉ=~Äáäáíó=íç=ÄÉ=ÇáëíáåÅíáîÉI=ÄäçÅâ=ÅçãéÉíáíçêëI=ëÅ~äÉ=ìéI=~åÇ=Åçãã~åÇ=éêáÅáåÖ=íÜ~í
ïáää=É~êå=óçì=éêçÑáíëK

Q. Would you recommend taking advice via the IPO website or commissioning an IP
expert?

A. aÉÑáåáíÉäó=äÉ~êå=íÜÉ=Ä~ëáÅë=Ñêçã=íÜÉ=fml=ïÉÄëáíÉ=ÑáêëíI=~åÇ=~äëç=qÜÉ=_êáíáëÜ=iáÄê~êóÛë
_ìëáåÉëë=~åÇ=fm=`ÉåíêÉ=áå=içåÇçåK=j~âÉ=ìëÉ=çÑ=íÜÉ=ÑêÉÉ=Ñáêëí=ëÉëëáçåë=éêçîáÇÉÇ=Äó=fm
ÉñéÉêíë=íç=~ëâ=ÇÉí~áäÉÇ=èìÉëíáçåëK=_ìí=~äï~óëI=~äï~óë=ÄÉÑçêÉ=óçì=Åçããáëëáçå=~å=fm=ÉñéÉêíI
~ÄëçêÄ=~ë=ãìÅÜ=~ë=óçì=Å~å=Ñêçã=íÜÉ=ÉñéÉêáÉåÅÉ=çÑ=ëÉ~ëçåÉÇ=ÉåíêÉéêÉåÉìêë=~åÇ=áåîÉåíçêëK
råÇÉêëí~åÇáåÖ=íÜÉ=ëìÄíäÉíáÉë=çÑ=Üçï=fm=éêçíÉÅíáçå=~Åíì~ääó=ïçêâë=áå=ÄìëáåÉëë=áë=ÉëëÉåíá~ä
áÑ=óçì=ï~åí=íç=Öêçï=~=ëìëí~áå~ÄäÉI=íÜêáîáåÖ=ÉåíÉêéêáëÉK
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Learn about the different

forms of IP right at the start –

it’ll stand you in good stead

TIP:



Useful links
pÜÉÛë=fåÖÉåáçìë==ö==www.shesingenious.org
fåíÉääÉÅíì~ä=mêçéÉêíó=lÑÑáÅÉ==ö==www.ipo.gov.uk
_êáíáëÜ=iáÄê~êó=fm=`ÉåíêÉ==ö==www.bl.uk/bipc

HOUSEHOLD ADMIN
táíÜ= ~= ÄìëáåÉëë= éä~å= éêÉé~êÉÇI= íÜÉ= êÉÖìä~íçêó= ÄçÇáÉë= áåÑçêãÉÇ= ~åÇ= óçìê= áåíÉääÉÅíì~ä
éêçéÉêíó=éêçíÉÅíÉÇI=áíÛë=íáãÉ=íç=í~âÉ=Å~êÉ=çÑ=íÜÉ=ÜçìëÉÜçäÇ=~Çãáå=~åÇ=ã~âÉ=ÑêáÉåÇë=ïáíÜ
íÜÉ=åÉáÖÜÄçìêë>

lîÉê=SMB=çÑ=ÄìëáåÉëëÉë=~êÉ=ëí~êíÉÇ=Ñêçã=ÜçãÉ=çå=~ÅÅçìåí=çÑ=íÜÉ=äçï=Åçëíë=~åÇ=ä~Åâ=çÑ
ÅçããìíÉK=tÜÉå=óçì=ëí~êí=~åÇ=Öêçï=óçìê=ÄìëáåÉëë=Ñêçã=ÜçãÉI=óçì=ã~ó=Ü~îÉ=~=ÑÉï=èìÉëíáçåë
~Äçìí=ïÜçã=óçì=åÉÉÇ=íç=áåÑçêãK=eÉêÉ=~êÉ=íÜÉ=~åëïÉêëK

Q. Do I need planning permission?
A. vçìÛää=åÉÉÇ=éä~ååáåÖ=éÉêãáëëáçå=íç=Ä~ëÉ=íÜÉ=ÄìëáåÉëë=~í=ÜçãÉ=áÑ=óçì=~åëïÉê=ÚóÉëÛ=íç=~åó

çÑ=íÜÉëÉ=èìÉëíáçåëW

ïáää=óçìê=ÜçãÉ=åç=äçåÖÉê=ÄÉ=ìëÉÇ=ã~áåäó=~ë=~=éêáî~íÉ=êÉëáÇÉåÅÉ\

ïáää=óçìê=ÄìëáåÉëë=êÉëìäí=áå=~=ã~êâÉÇ=êáëÉ=áå=íê~ÑÑáÅ=çê=éÉçéäÉ=Å~ääáåÖ\

ïáää=óçìê=ÄìëáåÉëë=áåîçäîÉ=~åó=~ÅíáîáíáÉë=íÜ~í=~êÉ=ìåìëì~ä=áå=~=êÉëáÇÉåíá~ä=~êÉ~\

ïáää=óçìê=ÄìëáåÉëë=ÇáëíìêÄ=íÜÉ=åÉáÖÜÄçìêë=~í=ìåêÉ~ëçå~ÄäÉ=Üçìêë=çê=ÅêÉ~íÉ=çíÜÉê
Ñçêãë=çÑ=åìáë~åÅÉ=ëìÅÜ=~ë=åçáëÉ=çê=ëãÉääë\
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fÑ= óçìê= ÜçìëÉ= áë= éêÉííó=ãìÅÜ= ÖçáåÖ= íç= êÉã~áå= ~= ÜçìëÉI=ïáíÜ= óçìê= ÄìëáåÉëë= èìáÉíäó
~ÅÅçããçÇ~íÉÇ=ïáíÜáå=áíI=íÜÉå=éÉêãáëëáçå=ëÜçìäÇåÛí=ÄÉ=êÉèìáêÉÇK=fÑ=óçìÛêÉ=ìåëìêÉI=Åçåí~Åí
óçìê=äçÅ~ä=ÅçìåÅáä=íç=ëÉÉâ=íÜÉáê=îáÉïëK

www.planningportal.gov.uk
Q. Do I need to tell the local authority I’m working from home?
A. qÜáë=ÇÉéÉåÇë=çå=ïÜÉíÜÉê=óçì=é~ëë=íÜÉ=éä~ååáåÖ=íÉëíK=fÑ=óçì=åÉÉÇ=éä~ååáåÖ=éÉêãáëëáçåI

óçìÛää=Ü~îÉ=íç=áåÑçêã=óçìê=äçÅ~ä=~ìíÜçêáíóK=fÑ=óçì=ÇçåÛíI=íÜÉå=íÜÉ=çåäó=ÄÉåÉÑáí=çÑ=íÉääáåÖ
íÜÉã=áë=íÜ~í=íÜÉóÛää=ÅÜ~êÖÉ=óçì=ÄìëáåÉëë=ê~íÉë=Eê~íÜÉê=íÜ~å=ÅçìåÅáä=í~ñF=çå=íÜÉ=é~êí=çÑ=íÜÉ
ÜçìëÉ=ÄÉáåÖ=ìëÉÇ=Ñçê=ÄìëáåÉëë=éìêéçëÉëK=_ìëáåÉëë=ê~íÉë=~êÉ=ÇáÑÑÉêÉåí=áå=É~ÅÜ=~êÉ~=~åÇ
ëçãÉíÜáåÖ=íÜ~í=ëÜçìäÇ=ÄÉ=ÇáëÅìëëÉÇ=ïáíÜ=óçìê=äçÅ~ä=~ìíÜçêáíóK

_ìëáåÉëë=o~íÉë=áåÑçêã~íáçå=Ñêçã=_ìëáåÉëë=iáåâ==ö
www.businesslink.gov.uk/businessrates

Q. Do I need to tell the landlord?
A. vÉëI=áíÛë=ÄÉëí=íç=äÉí=íÜÉã=âåçï=íÜ~í=óçì=ïáää=ÄÉ=ïçêâáåÖ=Ñêçã=ÜçãÉK=qÜÉ=ÖççÇ=åÉïë=áë

íÜ~í=íÜÉ=Åç~äáíáçå=ÖçîÉêåãÉåí=~ååçìåÅÉÇ=çå=N=kçîÉãÄÉê=OMNM=íÜ~í=ëçÅá~ä=ä~åÇäçêÇë
ëÜçìäÇ=êÉîáÉï=~åó=Åçåíê~Åíë=éêçÜáÄáíáåÖ=éÉçéäÉ=Ñêçã=êìååáåÖ=~=ÄìëáåÉëë=Ñêçã=ÜçãÉK

Q. Do I need to inform my mortgage provider?
A. vÉëI= áíÛë=ÄÉëí= íç= äÉí= íÜÉã=âåçï=Ó=ÉîÉå=íÜçìÖÜ= áí= ëÜçìäÇåÛí=ãÉ~å=~åó=ÅÜ~åÖÉ= áå= íÜÉ

ãçêíÖ~ÖÉ=êÉé~óãÉåíK

Q. What about my insurance provider? Do they need to know?
A. vÉëI=Çç=áåÑçêã=óçìê=áåëìê~åÅÉ=Åçãé~åóK=qÉää=íÜÉã=~Äçìí=íÜÉ=ÉèìáéãÉåí=~åÇ=ëíçÅâ=óçì

Ü~îÉ=~í=ÜçãÉK=^å=ìéÖê~ÇÉ=Ñêçã=ÇçãÉëíáÅ=íç=~=ÄìëáåÉëë=éçäáÅó=áë=åçí=ìëì~ääó=ÉñéÉåëáîÉ
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ëç=ÇçåÛí=ÄÉ=éìí=çÑÑ=áå=ã~âáåÖ=íÜáë=Å~ääK=vçìê=áåëìê~åÅÉ=éêçîáÇÉê=áë=äáâÉäó=íç=êÉÅçããÉåÇ
íÜ~í=óçì=~äëç=í~âÉ=çìí=éìÄäáÅ=äá~Äáäáíó=áåëìê~åÅÉ=áå=Å~ëÉ=~åóçåÉ=ïÜç=ÅçãÉë=íç=îáëáí=ëìÑÑÉêë
~å=áåàìêó=áå=çê=~êçìåÇ=óçìê=ÜçãÉ=çÑÑáÅÉK=See page 93 for details of the type of insurance you
may need.

Q. Do I need protection for when customers and contacts come to visit?
A. vÉëI=Å~êêó=çìí=~=ÜÉ~äíÜ=~åÇ=ë~ÑÉíó=ÅÜÉÅâI=ïÜáÅÜ=áë=É~ëó=íç=Çç=Äó=ÑçääçïáåÖ=íÜÉ=ëíÉéë=ëÉí

çìí=Äó=íÜÉ=eÉ~äíÜ=~åÇ=p~ÑÉíó=bñÉÅìíáîÉ=áå=íÜÉáê=ÜçãÉïçêâáåÖ=ÖìáÇÉ=Emac=~î~áä~ÄäÉ=~í
www.hse.gov.uk/pubns/indg226.pdfFK

eÉ~äíÜ=~åÇ=p~ÑÉíó=bñÉÅìíáîÉ==ö==www.hse.gov.uk
Q. Should I tell the neighbours?
A. vÉëK=See the next section for more advice!

Everyone needs good neighbours
tÜÉå=ïçêâáåÖ=Ñêçã=ÜçãÉ=áíÛë=ïçêíÜ=âÉÉéáåÖ=óçìê=åÉáÖÜÄçìêë=ëïÉÉí=~åÇ=Ñáêãäó=çå=ëáÇÉK
vçì=ÇçåÛí=ï~åí=íÜÉã=ÖÉííáåÖ=~ååçóÉÇ=Äó=~åó=ÇÉäáîÉêáÉë=çê=ìåìëì~ä=Çáëíê~ÅíáçåëK

bñéä~áå=íç=óçìê=åÉáÖÜÄçìêë=íÜ~í=óçì=~êÉ=êìååáåÖ=~=ÄìëáåÉëë=Ñêçã=ÜçãÉ=~åÇ=íÜ~í=áí=ëÜçìäÇåÛí
Å~ìëÉ= íÜÉã=~åó=ÇáëíìêÄ~åÅÉK= EfÑ= áí=ïáää= Å~ìëÉ= íÜÉã=ÇáëíìêÄ~åÅÉI= ëÉÉ=~ÄçîÉW= óçìÛää=åÉÉÇ
éä~ååáåÖ=éÉêãáëëáçå>F

hÉÉé=óçìê=éêçãáëÉ=~åÇ=íêó=íç=âÉÉé=Çáëêìéíáçåë=íç=~=ãáåáãìãK=^îçáÇ=ÄáÖ=ÜÉ~îó=ÇÉäáîÉêáÉë
~í=~åíáJëçÅá~ä=Üçìêë=~åÇ=ëíêÉ~ãë=çÑ=ÅäáÉåí=íê~ÑÑáÅ=ÅäçÖÖáåÖ=ìé=íÜÉ=êç~ÇëK

fÑ=íÜÉ=ÄìëáåÉëë=êÉ~ÅÜÉë=~=ã~àçê=ãáäÉëíçåÉI=ã~óÄÉ=Üçëí=~=é~êíó=Ñçê=óçìê=åÉáÖÜÄçìêëK=^=ÑêáÉåÇ
çÑ=ãáåÉ=ë~áÇ=Üáë=åÉáÖÜÄçìêë=ïÉêÉ=ãçêÉ=íÜ~å=Ü~ééó=íç=ÚÄÉ=çå=íÜÉ=íÉääóÛ=ïÜÉå=Üáë=ÜçãÉ
ÄìëáåÉëë=~ééÉ~êÉÇ=çå=~=pâó=kÉïë=äáîÉ=Äêç~ÇÅ~ëí=Ñêçã=Üáë=ÜçãÉ=çÑÑáÅÉ>
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j~âÉ=ÑêáÉåÇë=ïáíÜ=çíÜÉê=ÜçãÉïçêâÉêë=áå=óçìê=åÉáÖÜÄçìêÜççÇI=ëç=óçì=Å~å=ÇÉãçåëíê~íÉ
íçÖÉíÜÉê=íÜ~í=íÜÉ=ï~ó=óçì=ïçêâ=áë=ÄÉåÉÑáÅá~ä=íç=íÜÉ=ÉÅçåçãó=çÑ=íÜÉ=~êÉ~=~åÇ=áíë=ë~ÑÉíóI=Ñçê
Éñ~ãéäÉ=óçì=Å~å=âÉÉé=~å=ÉóÉ=çå=óçìê=åÉáÖÜÄçìêëÛ=ÜçìëÉë=ÇìêáåÖ=íÜÉ=Ç~óK

fÑ=óçì=âåçï=çÑ=~=íáãÉ=ïÜÉå=íÜÉêÉÛää=ÄÉ=~å=ìåìëì~ä=~ãçìåí=çÑ=~Åíáîáíó=áå=óçìê=ÜçãÉ=çÑÑáÅÉI
äÉí=óçìê=åÉáÖÜÄçìêë=âåçï=áå=~Çî~åÅÉ=~åÇ=éÉêÜ~éë=ëÉåÇ=~=ÄçííäÉ=çÑ=ïáåÉ=íç=íÜ~åâ=íÜÉã=Ñçê
íÜÉáê=ÅççéÉê~íáçåK

Talent into turnover
k~ãÉW=o~ÅÜÉä=_~êâÉê
q~äÉåíW=mçííÉêó
_ìëáåÉëëW=o~ÅÜÉä=_~êâÉê

o~ÅÜÉä=_~êâÉê=áë=~=ëã~ää=Ñ~ãáäóJêìå=ÄìëáåÉëë=Ä~ëÉÇ=áå=pÜêçéëÜáêÉ=íÜ~í=ÇÉëáÖåë=~åÇ=éêçÇìÅÉë
ÖçêÖÉçìë=ÅÉê~ãáÅëK=oìå=Äó=o~ÅÜÉä=~åÇ=ÜÉê=é~êíåÉê=^åÇêÉïI=íÜÉ=ÄìëáåÉëë=êÉ~ääó=íççâ=çÑÑ
ïÜÉå=íÜÉó=ãçîÉÇ=Ñêçã=_êáëíçä=íç=íÜÉ=ÅçìåíêóëáÇÉK=

qÜÉ=ãçîÉ=ÇÉÑáåáíÉäó=ã~ÇÉ=~=ÇáÑÑÉêÉåÅÉI=áí=Ü~ë=ÄÉÉå=îÉêó=ÑêìáíÑìäIÒ=ëÜÉ=ë~óëK ̂ äíÜçìÖÜ
ãó=ïçêâ=áëåÛí=ïÜ~í=óçìÛÇ=Å~ää=ÚÅçìåíêóÛI=çìê=êìê~ä=ëìêêçìåÇáåÖë=~êÉ=ÇÉÑáåáíÉäó=~=ÖêÉ~í=ëçìêÅÉ
çÑ=áåëéáê~íáçåK=fíÛë=çÑíÉå=íÜÉ=ëã~ää=ÇÉí~áäëI=íÜáåÖë=íÜ~í=~êÉ=ÑäÉÉíáåÖ=çê=áåÅáÇÉåí~äI=íÜ~í
Ñ~ëÅáå~íÉ=ãÉK=oáîìäÉíë=çÑ=ê~áå=çå=Öä~ëëI=Ü~éÜ~ò~êÇ=äáåÉë=áå=~=Åäìãé=çÑ=Ä~ãÄççI=ë~ï=ã~êâë
áå=~=ÅÜìåâ=çÑ=ïççÇK=qÜÉëÉ=ÄÉÅçãÉ=íÜÉ=é~êÉÇ=ÇçïåI=ëáãéäÉ=áã~ÖÉë=ïÜáÅÜ=áåíÉÖê~íÉ=ïÉää
íç=ÇÉÅçê~íÉ=ãó=ÅÉê~ãáÅëK=f=ÇçåÛí=êÉéêÉëÉåí=íÜÉ=ïáÇÉê=ä~åÇëÅ~éÉ=áå=~=Ñçêã~ä=ï~óI=Äìí=f
ÇÉÑáåáíÉäó=ìëÉ=ÉäÉãÉåíë=Ñêçã=áíKÒ
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^äíÜçìÖÜ=ÄçíÜ=o~ÅÜÉä=~åÇ=^åÇêÉï=ïÉåí=íç=~êí=ÅçääÉÖÉI=áí=ï~ë=~Åíì~ääó=ÑáåÉ=~êí=ê~íÜÉê=íÜ~å
ÅÉê~ãáÅë=ïÜáÅÜ=íÜÉó=ëíìÇáÉÇI=~åÇ=o~ÅÜÉä=ÄÉäáÉîÉë=íÜ~í=ã~ó=Ü~îÉ=áå=Ñ~Åí=ÄÉÉå=~=ÖêÉ~í=ÜÉäé
íç=íÜÉ=ÄìëáåÉëëK=f=ï~ëåÛí=í~ìÖÜí=ïÜ~í=f=ëÜçìäÇ=~åÇ=ëÜçìäÇåÛí=ÇçI=ëç=f=ï~ë=éêÉé~êÉÇ=íç=íÜáåâ
ãçêÉ=Äêç~Çäó=~åÇ=~Ç~éí=íç=éçëëáÄáäáíáÉëIÒ=ëÜÉ=ë~óëK

^ää=íÜÉ=áíÉãë=áå=íÜÉ=o~ÅÜÉä=_~êâÉê=ÅçääÉÅíáçå=~êÉ=éä~ååÉÇI=ÇÉëáÖåÉÇI=~åÇ=íêá~äÉÇ=áå=íÜÉáê
ïçêâëÜçé=~ë=Ü~åÇã~ÇÉI=çåÉJçÑÑ=éáÉÅÉëX=íÜÉåI=~ë=o~ÅÜÉä=ë~óëI=íÜÉ=éêççÑ=çÑ=íÜÉ=éìÇÇáåÖÁ
ïÉ=íêó=íÜÉã=~í=ÜçãÉ=áå=íÜÉ=âáíÅÜÉåK=táíÜçìí=íÜáë=êÉ~ä=ÉñéÉêáÉåÅÉ=çÑ=Üçï=É~ÅÜ=éáÉÅÉ=ïçêâë
~åÇ=ã~âáåÖ=~äíÉê~íáçåë=~ÅÅçêÇáåÖäóI=íÜÉ=éêçÅÉëë=ïçìäÇ=ÄÉ=îÉêó=Üáí=~åÇ=ãáëëK=låäó=ïÜÉå=ïÉ
~êÉ=Ü~ééó=ïáíÜ=íÜÉ=êÉëìäíë=Å~å=ïÉ=íÜáåâ=~Äçìí=éêçÇìÅáåÖ=~åÇ=ëÉääáåÖKÒ

o~ÅÜÉä=Å~åÛí=éÉêëçå~ääó=éêçÇìÅÉ=ÜÉê=ÉåíáêÉ=ê~åÖÉ=ëç=ëÜÉ=Ü~ë=äççâÉÇ=ÉñíÉêå~ääó=Ñçê=ï~óë=íç
Çç=íÜáë=ïÜáäÉ=ëíáää=âÉÉéáåÖ=íÜÉ=ÑìåÇ~ãÉåí~ä=ÉäÉãÉåíë
çÑ= ÜÉê= éêçÇìÅíëK= f= ï~åíÉÇ= íç= Ü~îÉ= çìê
ÅÉê~ãáÅë=ãçêÉ=ïáÇÉäó= ~î~áä~ÄäÉ= ~åÇ
~ÑÑçêÇ~ÄäÉ= íÜ~å= f= ÅçìäÇ= éçëëáÄäó
~ÅÜáÉîÉ= áå= çìê= äáííäÉ= ïçêâëÜçéIÒ
o~ÅÜÉä=ë~óëK=

^ë=ëìÅÜI=ëÜÉ=ÇÉÅáÇÉÇ=íç=Éåäáëí=~=äçåÖJÉëí~ÄäáëÜÉÇ
Åçãé~åó=áå=píçâÉJçåJqêÉåíI=íÜÉ=íê~Çáíáçå~ä=ÜÉ~êíä~åÇ=çÑ=_êáíáëÜ=éçííÉêóI=íç=ã~âÉ=ÜÉê=ÇÉëáÖåë
áå=ÅêÉ~ãï~êÉI=~=ÜáÖÜJèì~äáíó=båÖäáëÜ=É~êíÜÉåï~êÉK=o~ÅÜÉä=ë~óë=íÜ~í=íÜÉáê=ëâáääë=~êÉ=ÅêìÅá~ä
íç=íÜÉ=Ü~åÇã~ÇÉ=å~íìêÉ=çÑ=ÜÉê=ÅÉê~ãáÅëI=~åÇ=ÉîÉå=íÜçìÖÜ=båÖäáëÜ=éêçÇìÅíáçå=áë=ÉñéÉåëáîÉ
áå=Åçãé~êáëçå=ïáíÜ=ìëáåÖ=Åçãé~åáÉë=áåI=Ñçê=Éñ~ãéäÉI=íÜÉ=c~ê=b~ëíI=íÜÉ=èì~äáíáÉë=íÜÉó=Å~å
~ÅÜáÉîÉ=~êÉ=îÉêó=ëéÉÅá~äK

b~ÅÜ=éáÉÅÉ=áë=ëäáéJÅ~ëí=Äó=Ü~åÇX=~=éÉêëçå=ïáíÜ=~=îÉêó=ÄáÖ=éçí=çÑ=äáèìáÇ=Åä~ó=éçìêë=áí=áåíç
çìê=ãçìäÇëIÒ=o~ÅÜÉä= Éñéä~áåëK= ̂ äíÜçìÖÜ= áíÛë= ~å= áåÇìëíêá~ä= éêçÅÉëëI= áíÛë= ÇçåÉ= áå= íÜÉ
íê~Çáíáçå~ä=ï~óI=~åÇ=íÜÉ=êÉëìäíë=~êÉ=Ççïå=íç=íÜÉ=ëâáää=çÑ=ëéÉÅáÑáÅ=áåÇáîáÇì~äë=ìëáåÖ=íÜÉáê
óÉ~êë=çÑ=ÉñéÉêáÉåÅÉ=íç=ã~âÉ=É~ÅÜ=áíÉã=àìëí=êáÖÜíKÒ
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“Be critical yourself – don’t just
rely on other people’s opinion!”



pÜÉ=~äëç=ìëÉë=íïç=ëã~ää=jáÇä~åÇë=Ñáêãë=íç=éêáåí=ÜÉê=Ñ~ÄêáÅ=~åÇ=ã~âÉ=ìé=ÜÉê=íÉñíáäÉ=ê~åÖÉI
ïÜáÅÜ=áåÅäìÇÉë=~éêçåëI=çîÉå=ÖäçîÉë=~åÇ=íÉ~=ÅçëáÉëK

o~ÅÜÉäÛë=éä~åë=Ñçê=íÜÉ=ÑìíìêÉ=áåÅäìÇÉ=ÉñíÉåÇáåÖ=íÜÉ=ê~åÖÉ=íç=áåÅäìÇÉ=ãçêÉ=íÉñíáäÉë=~åÇ
ëí~íáçåÉêó=~åÇ=íÜÉêÉ=~êÉ=åÉï=ÅÉê~ãáÅë=áå=íÜÉ=éáéÉäáåÉI=ïÜáÅÜ=áë=~äï~óë=ÉñÅáíáåÖÒ=ëÜÉ=ë~óëK
_ìí=ãçêÉ=íÜ~å=~åóíÜáåÖI=f=ï~åí=íç=ã~âÉ=ÄÉ~ìíáÑìä=ÅÉê~ãáÅë=íÜ~í=éÉçéäÉ=ïáää=ï~åí=íç=ìëÉ
ÉîÉêó=Ç~óKÒ

Top tip
rëÉ=~ää=óçìê=ÅêáíáÅ~ä=éçïÉêë=çÑ=àìÇÖÉãÉåíX=ÇçåÛí=àìëí=êÉéäó=çå=çíÜÉê=éÉçéäÉÛë=~ëëÉëëãÉåí
çê= çéáåáçåK=låäó=ïçêâ=ïáíÜ= Å~é~ÄäÉI= íêìëíïçêíÜó=éÉçéäÉ= Ó= óçì=Ü~îÉ= íç=ÄìáäÇ= ÖççÇ
ïçêâáåÖ=êÉä~íáçåëÜáéë=~åÇ=Éåàçó=ïçêâáåÖ=ïáíÜ=çíÜÉêë=íç=ÖÉí=íÜÉ=ÄÉëí=êÉëìäíë=~åÇ=íÜÉêÉ
~êÉ=ëçãÉ=ëÜ~êâë=çìí=íÜÉêÉ=ïÜç=óçì=ëÜçìäÇ=~îçáÇ=Óóçì=ïáää=âåçï=íÜÉã=ïÜÉå=óçì=ãÉÉí
íÜÉã>

www.rachelbarker.com

TIP: The benefits of a home-based business
qÜÉêÉ=~êÉ=ÄÉåÉÑáíë=íç=íÜÉ=ÄìëáåÉëëI=~åÇ=íç=óçìê=äáÑÉI=áå=ëí~êíáåÖ=~=ÄìëáåÉëë
Ñêçã=ÜçãÉW
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Work benefits Life benefits

qÜÉ=SMJëÉÅçåÇ=ÅçããìíÉ>
cÉÉäáåÖ=Ü~ééáÉêI=ÜÉ~äíÜáÉê=~åÇ=ãçêÉ
Ä~ä~åÅÉÇI=~åÇ=ÉåàçóáåÖ=íÜÉ=ÄÉåÉÑáíë
íÜáë=ÄêáåÖë=íç=óçìê=êÉä~íáçåëÜáéë

dÉííáåÖ=ãçêÉ=ÇçåÉI=ïáíÜçìí
Çáëíê~Åíáçåë

tÉ~êáåÖ=ïÜ~í=óçì=äáâÉ

qÜÉ=Ñáå~åÅá~ä=ë~îáåÖë a~åÅáåÖ=áå=íÜÉ=çÑÑáÅÉ>

_ÉáåÖ=~ÄäÉ=íç=ÖáîÉ=óçìê=ÅäáÉåíë
éÉêëçå~ä=ëÉêîáÅÉ=~åÇ=~=ÜçãÉäó
ïÉäÅçãÉ=ïÜÉå=íÜÉó=îáëáí=íÜÉ
çÑÑáÅÉ

_ÉáåÖ=~=ÑêáÉåÇ=íç=íÜÉ=ÉåîáêçåãÉåí

^ÇÇáåÖ=íç=íÜÉ=éêçéÉêíó=î~äìÉ=çÑ
óçìê=ÜçãÉ=EêÉëÉ~êÅÜ=Å~êêáÉÇ=çìí
çå=ãó=ïÉÄëáíÉ=ëÜçïÉÇ=íÜ~í
ÜçãÉë=ïáíÜ=çÑÑáÅÉë=ëÉää=Ñçê=~å
~îÉê~ÖÉ=¡ORIMMM=ãçêÉ=íÜ~å
ÜçãÉë=ïáíÜçìí=çÑÑáÅÉëF

dçáåÖ=ëÜçééáåÖ=ïÜÉå=íÜÉêÉ=~êÉ=åç
èìÉìÉë



Alex Johnson has worked in spaces from Real Madrid’s training ground to a cellar in Hertfordshire
but you can’t beat working from a shed, he says. Alex runs the popular blog Shedworking as well
as generating revenue from other forms of writing Á

Talent into turnover
k~ãÉW=^äÉñ=gçÜåëçå
q~äÉåíWtêáíáåÖ
_ìëáåÉëëW=pÜÉÇïçêâáåÖKÅçKìâ

^äÉñ=gçÜåëçåÛë=äçîÉ=çÑ=íÜÉ=ïêáííÉå=~åÇ=ëéçâÉå=ïçêÇ=ï~ë=Äçêå=~í=~=óçìåÖ=~ÖÉK

fÛîÉ=~äï~óë=ÉåàçóÉÇ=éä~óáåÖ=ïáíÜ=ïçêÇëI=Ñêçã=ÇáÅí~íáåÖ=~ååçí~íáçåë=íç=ãó=jáÑÑó=Äççâë
íç=ãó=ãçíÜÉê=ÄÉÑçêÉ=f=ÅçìäÇ=ïêáíÉI=íç=íÜÉ=éêÉëÉåí=Ç~ó=ïÜÉêÉ=f=ïçêâ=çåäáåÉ=Ñ~ê=ãçêÉ=íÜ~å
áå=éêáåíK=jó=båÖäáëÜ=íÉ~ÅÜÉêë=~í=ëÅÜççä=ïÉêÉ=îÉêó=ÉåÅçìê~ÖáåÖI=Äìí=áí=ï~ë=éêçÄ~Ääó=ïÜÉå
f=ëçäÇ=~å=~êíáÅäÉ=íç=History Today ã~Ö~òáåÉ=ïÜÉå=f=ï~ë=NT=íÜ~í=f=Ñáêëí=ÖÉåìáåÉäó=êÉ~äáëÉÇ
íÜ~í=ïÜ~í=f=ïêçíÉ=ÅçìäÇ=ÄÉ=ÉåíÉêí~áåáåÖ=Ñçê=çíÜÉêëK=^åÇ=ã~âÉ=ãÉ=ãçåÉóKÒ

páåÅÉ=äÉ~îáåÖ=ìåáîÉêëáíóI=ïêáíáåÖ=Ü~ë=ÄÉÉå=~í=íÜÉ=ÅÉåíêÉ=çÑ=ÉîÉêóíÜáåÖ=^äÉñ=Ü~ë=ÇçåÉ=ÉîÉå
íÜçìÖÜI=ÜÉ=~ÇãáíëI=ãìÅÜ=çÑ=ïÜ~í=~Åíì~ääó=É~êåë=íÜÉ=ãçåÉó=áë=ÉáíÜÉê=éä~óáåÖ=ïáíÜ=çíÜÉê
éÉçéäÉÛë=ïçêÇë= EÜÉÛë=~=ÇáÖáí~ä= ëìÄ= Ñçê= íÜÉ=çåäáåÉ=îÉêëáçå=çÑ=The IndependentF=çê= ëÉääáåÖ
~ÇîÉêíáëÉãÉåíë=Ñçê=Üáë=ÜáÖÜäó=éçéìä~ê=pÜÉÇïçêâáåÖ=ÄäçÖI=ê~íÜÉê=íÜ~å=~Åíì~ä=ÚïêáíáåÖÛK=qÜÉ
ïçêâ=áë=î~êáÉÇ=~åÇ=^äÉñ=áë=äáîáåÖ=íÉëíáãçåó=íç=íÜÉ=Ñ~Åí=ïêáíáåÖ=Å~å=ÄÉ=íìêåÉÇ=áåíç=~=äáîáåÖK

̂ í=íÜÉ=êáëâ=çÑ=ëçìåÇáåÖ=éçãéçìëI=fÛîÉ=~äï~óë=ÑÉäí=íÜ~í=áÑ=óçì=êÉÖ~êÇ=óçìêëÉäÑ=~ë=~=ÚïêáíÉêÛ
óçì=çìÖÜí=íç=ÄÉ=~ÄäÉ=íç=íìêå=óçìê=Ü~åÇ=êÉ~ëçå~Ääó=ëìÅÅÉëëÑìääó=íç=~åó=âáåÇ=çÑ=ïêáííÉå
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ÅçããìåáÅ~íáçåI=äçåÖ=çê=ëÜçêíI=ÅçããÉêÅá~ä=çê=åçåJÅçããÉêÅá~ä=Ó=fÛîÉ=ÉåàçóÉÇ=ïçêâáåÖ
~í= ïçãÉåÛë= ïÉÉâäáÉë= ~åÇ= çå= ÄäìÉ= ÅÜáé= Åçãé~åáÉëÛ= áåíÉêå~ä= åÉïëäÉííÉêë= ~ë=ãìÅÜ= ~ë
ÄäçÖÖáåÖ=çå=~=Ç~áäó=Ä~ëáë=~åÇ=ïêáíáåÖ=ÄççâëK=qÜÉ=î~êáÉíó=çÑ=áí=~ää=ÜÉäéë=íç=âÉÉé=ãó=ïçêâ
ÑêÉëÜ=~åÇI=f=ÜçéÉI=áåíÉêÉëíáåÖK=lÑ=ÅçìêëÉ=ëçãÉ=é~ó=ÄÉííÉê=íÜ~å=çíÜÉêëI=Äìí=ïáíÜ=èìáíÉ=~
ïáÇÉ=ëéêÉ~Ç=çÑ=ÅäáÉåíëI=áí=ãÉ~åë=f=ÇçåÛí=Ü~îÉ=íç=êÉäó=ÜÉ~îáäó=çå=àìëí=çåÉ=çê=íïç=ÖççÇ
é~óÉêëKÒ

kÉï=ïçêâ=ÅçãÉë=^äÉñÛë=ï~ó=~äãçëí=ÉåíáêÉäó=Äó=ïçêÇ=çÑ=ãçìíÜ=êÉÅçããÉåÇ~íáçå=çê=Ñêçã
êÉéÉ~í=ÅìëíçãÉêëK=^äÉñ=ÇçÉë=îÉêó=äáííäÉ=Äó=ï~ó=çÑ=ÇÉäáÄÉê~íÉ=éêçãçíáçå=çÑ=Üáë=ïçêâ=EíÜçìÖÜ
ÜÉ=ÇçÉë=íïÉÉí=~Äçìí=áí=èìáíÉ=ÑêÉèìÉåíäó>F=Äìí=íÜÉêÉÛë=ÚéäÉ~ë~åí=ëóåÅÜêçåáÅáíóÛ=áå=^äÉñÛë=ïçêÇë
Ó=ïÜÉêÉÄó=íÜÉ=ÄäçÖI=Ñçê=Éñ~ãéäÉI=Ü~ë=ÄÉÉå=~=ÖççÇ=~ÇîÉêíáëÉãÉåí=Ñçê=Üáë=áåíÉêÉëí=áå=ïçêâáåÖ
çåäáåÉ=~åÇ=ÄêçìÖÜí=áå=ïçêâ=~ë=~=ïÉÄã~ëíÉêI=ïÜáäÉ=ëéÉ~âáåÖ=~í=jÉÇá~=qêìëí=ÉîÉåíë=~Äçìí
àçìêå~äáëã=Ü~ë=äÉÇ=íç=ïçêâ=Ñêçã=~=ÅêáÅâÉíáåÖ=ÅÜ~êáíó=ã~Ö~òáåÉ=äççâáåÖ=Ñçê=~å=ÉÇáíçêK

fÛîÉ=ïçêâÉÇ=áå=~ää=ëçêíë=çÑ=ëé~ÅÉë=áå=î~êáçìë=ÅçìåíêáÉëI=Ñêçã=oÉ~ä=j~ÇêáÇÛë=íê~áåáåÖ
ÖêçìåÇ=íç=~=ëìÄìêÄ~å=eÉêíÑçêÇëÜáêÉ=ÅÉää~êI=Äìí=åçíÜáåÖ=Ü~ë=ÅçãÉ=ÅäçëÉ=íç=ïçêâáåÖ=áå=~
Ö~êÇÉå=çÑÑáÅÉI=ïÜáÅÜ=áë=ïÜó=f=ëÉí=ìé=íÜÉ=pÜÉÇïçêâáåÖ=ïÉÄëáíÉK=fíÛë=~=éÉêÑÉÅí=éä~ÅÉ=íç=ïçêâI
~=ÅêÉ~íáîÉ=ÇÉå=çÑ=ëÉÅäìëáçå=ïÜáÅÜ=çÑÑÉêë=íÜÉ=ÅÉêÉãçåó=çÑ=ÖçáåÖ=íç=íÜÉ=çÑÑáÅÉ=Äìí=ïáíÜ=~
PM= ëÉÅçåÇ= ÅçããìíÉK= fíÛë= íÜÉ= ÅêÉ~íáîÉ= ÉäÉãÉåí= íÜ~í= ÉîÉêó= ëÜÉÇïçêâÉê= fÛîÉ=ãÉí= Ü~ë
ÅçããÉåíÉÇ=ìéçåI=~=ëé~ÅÉ=ïÜÉêÉ=óçì=Å~å=êÉ~ääó=ïçêâ=ÉÑÑáÅáÉåíäó=E~åÇ=ÅçãÑçêí~ÄäóFKÒ

låÉ=çÑ=íÜÉ=ã~áå=êÉ~ëçåë=^äÉñ=ÇÉÅáÇÉÇ=íç=ïçêâ=Ñêçã=ÜçãÉ=ï~ë=íç=ÄÉ=ÅäçëÉ=íç=Üáë=Ñ~ãáäóK

fíÛë=~=íÉêêáÄäÉ=ÅäáÅÜ¨I=Äìí=óçì=çåäó=ÖÉí=íç=ëÉÉ=óçìê=ÅÜáäÇêÉå=Ef=Ü~îÉ=íÜêÉÉ=ëã~ääáëÜ=çåÉëF
Öêçï=ìé=çåÅÉ=~åÇ=ÄÉáåÖ=~í=ÜçãÉ=ãÉ~åë=íÜ~í=f=Å~å=ÄÉ=ïáíÜ=íÜÉã=íÜêçìÖÜ=íÜÉáê=É~êäó
óÉ~êëK=fí=~äëç=ãÉ~åë=f=Å~å=ëéÉåÇ=ãçêÉ=íáãÉ=ïáíÜ=ãó=ïáÑÉI=ïÜáÅÜ=áë=åáÅÉK=^åÇ=áå=éìêÉäó
äçÖáëíáÅ~ä=íÉêãëI=áí=ãÉ~åë=íÜ~í=ëÅÜççä=êìåëI=ÅìÄë=éáÅâìéëI=ÉíÅKI=~êÉ=ãìÅÜI=ãìÅÜ=É~ëáÉê=íç
ëçêí=çìíKÒ

lîÉê=íÜÉ=åÉñí=NO=ãçåíÜë=^äÉñ=Ü~ë=éäÉåíó=íç=âÉÉé=Üáã=Äìëó=áåÅäìÇáåÖ=éêçãçíáçå=çÑ=Üáë
åÉï=Äççâ=EBookshelfF=éìÄäáëÜÉÇ=áå=g~åì~êó=OMNOI=ÄìáäÇáåÖ=íÜÉ=pÜÉÇïçêâáåÖ=Äê~åÇ=áå=íÜÉ
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rpI=éìÄäáëÜáåÖ=~=ëÉêáÉë=çÑ=É_ççâëI=~åÇ=ÇçáåÖ=ãçêÉ=çåäáåÉ=ïçêâ=Ñçê=çåÉ=çÑ=Üáë=ÅÜ~êáíó=ÅäáÉåíëK
qÜ~íÛë=éäÉåíó=ÉåçìÖÜ=ïçêÇë=íç=ïêáíÉ=Ñçê=íÜáë=í~äÉåíÉÇ=~åÇ=ÅêÉ~íáîÉ=ïçêÇëãáíÜ>

Top tips
1. açåÛí=íÜáåâ=óçì=Ü~îÉ=íç=ã~âÉ=ãáääáçåë=íç=ÄÉ=ëìÅÅÉëëÑìä=Ó=ÄÉáåÖ=ëã~ää=~åÇ=ãçÇÉê~íÉäó

ëìÅÅÉëëÑìä=~åÇ=Ü~ééó=áë=~=ã~àçê=~ÅÜáÉîÉãÉåíK

2. j~âÉ=ÖççÇ=ìëÉ=çÑ=óçìê=Åçåí~Åíë=Ó=fÛã=åçï=ïçêâáåÖ=Ñçê=ëçãÉÄçÇó=ïÜç=Ü~ë=ÜáêÉÇ=ãÉ
íÜêÉÉ=íáãÉë=çîÉê=íÜÉ=ä~ëí=OM=óÉ~êë=Ñçê=ÄáÖ=àçÄëK

3. açåÛí=Çç=áí=Ñêçã=íÜÉ=âáíÅÜÉå=í~ÄäÉI=Çç=áí=Ñêçã=~=Ö~êÇÉå=çÑÑáÅÉ>Ò

www.shedworking.co.uk ö==]ëÜÉÇïçêâáåÖ
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ChapterFour
Create the perfect work

environment 
& top tech tips





OåÉ=çÑ=íÜÉ=ÖêÉ~í=ÄÉåÉÑáíë=çÑ=ÄÉáåÖ=óçìê=çïå=Äçëë=áë=íÜÉ=~Äáäáíó=íç=ïçêâ
ïÜÉêÉ=~åÇ=Üçï=óçì=äáâÉI=ïÜáäëí=ïÉ~êáåÖ=ïÜ~í=óçì=äáâÉ>

`êÉ~íÉ=~å=ÉåîáêçåãÉåí=íç=ëìáí=óçì=~åÇ=Éèìáé=óçìê=çÑÑáÅÉ=ïáíÜ=~ää=íÜÉ=íÉÅÜåçäçÖóI=íççäë=~åÇ
~ÅÅÉëëçêáÉë=íÜ~í=ïáää=ÇÉäáîÉê=~=éêçÇìÅíáîÉ=ÉåÇ=êÉëìäíK

SETTING UP WITH IT
_ìáäÇáåÖ=íÜÉ=êáÖÜí=fq=ëóëíÉã=Ñçê=óçìê=ÄìëáåÉëë=åÉÉÇåÛí=ãÉ~å
ëí~êíáåÖ=Ñêçã=ëÅê~íÅÜ=çê=ëéÉåÇáåÖ=äçíë=çÑ=ãçåÉóK=låÅÉ=óçìê
ÄìëáåÉëë=Öêçïë=óçì=Å~å=ìéÖê~ÇÉ=óçìê=íÉÅÜåçäçÖó=~ë=~åÇ=ïÜÉå
ÑìåÇë=ÄÉÅçãÉ=~î~áä~ÄäÉK=qç=ëí~êí=ïáíÜI=íÜÉêÉ=~êÉ=~ÑÑçêÇ~ÄäÉI
ÉîÉå=ÑêÉÉI=ëçäìíáçåë=íÜ~í=Å~å=ÖÉí=óçì=ìé=~åÇ=êìååáåÖ=áå=åç
íáãÉ=~í=~ääK=`Ü~åÅÉë=~êÉ=íÜ~í=óçì=Ü~îÉ=ëçãÉ=çÑ=íÜÉã=~äêÉ~Çó>
pçI=äÉíÛë=í~âÉ=~=äççâ=~í=ïÜ~í=óçì=ãáÖÜí=~äêÉ~Çó=Ü~îÉ=~åÇ=ïÜ~í
óçì=ãáÖÜí=åÉÉÇ=íç=ÄìóK=^åÇ=ïÉÛää=ëÉé~ê~íÉ=íÜÉã=Äó=Ü~êÇï~êÉ
~åÇ=ëçÑíï~êÉK

Hardware
e~êÇï~êÉ= áë= íÜÉ= éÜóëáÅ~ä= ÅçãéçåÉåíë= çÑ= óçìê= fq= ëóëíÉãK=^í= ~= Ä~ëáÅ= äÉîÉäI= áí

áåÅäìÇÉë=íÜáåÖë=äáâÉ=óçìê=âÉóÄç~êÇ=~åÇ=ãçìëÉI=Äìí=Å~å=ÉñíÉåÇ=íç=áåÅäìÇÉ=åÉï
ÇÉîáÅÉë=~åÇ=Ö~ÇÖÉíë=íÜ~í=ïÉÛää=äççâ=~í=áå=~=ãçãÉåíK=cáêëíI=äÉíÛë=äáëí=íÜÉ=Ä~ëáÅ
ÅçãéçåÉåíë=çÑ=~=ëí~êíJìé=fq=ëóëíÉãK
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Computer
tÜÉå=ëí~êíáåÖ=çìíI=ìëáåÖ=óçìê=ÜçãÉÛë=ëÜ~êÉÇ=ÅçãéìíÉê=ïáää=ÄÉ=àìëí=ÑáåÉK=_É~ê=áå=ãáåÇI
ÜçïÉîÉêI= íÜ~í= áå= íÜÉ= Ñáêëí= ÑÉï=ãçåíÜë=çÑ= ëí~êíáåÖ=óçìê=ÄìëáåÉëë=óçì=ã~ó= ÑáåÇ=óçìêëÉäÑ
ïçêâáåÖ=ãçêÉ=Üçìêë=íÜ~å=ìëì~äI=íêóáåÖ=íç=ÖÉí=áí=~ää=ëÉí=ìé=Ó=ëç=éêÉé~êÉ=ÅçÜ~ÄáíáåÖ=ÑêáÉåÇë
~åÇ=Ñ~ãáäó=Ñçê=íÜÉ=éçëëáÄáäáíó=çÑ=êÉÇìÅÉÇ=~ÅÅÉëë>

^äëçI=ïÜÉå=óçìê=ÄìëáåÉëë=ÖêçïëI=íÜÉ=Ç~í~=óçì=~ÅÅìãìä~íÉ=Ó=áåÑçêã~íáçå=çå=óçìê=ÅìëíçãÉêëI
ÅäáÉåíë=~åÇ=Åçåí~ÅíëI=áåÅäìÇáåÖ=Ñáå~åÅá~ä=ÇÉí~áäë=Ó=ïáää=ÄÉÅçãÉ=ãçêÉ=~åÇ=ãçêÉ=î~äì~ÄäÉK=vçì
ãáÖÜí=íÜÉå=íÜáåâ=íïáÅÉ=~Äçìí=ëÜ~êáåÖ=óçìê=ÅçãéìíÉê=ïáíÜ=íÜÉ=êÉëí=çÑ=íÜÉ=Ñ~ãáäóK

cçê=íÜ~í=êÉ~ëçåI=~åÇ=íÜÉ=ÑäÉñáÄáäáíó=óçìÛää=Ü~îÉ=áå=ÇÉÅáÇáåÖ=ïÜÉå=~åÇ=ïÜÉêÉ=óçì=Å~å=ïçêâI
fÛÇ= êÉÅçããÉåÇ= äççâáåÖ= áåíç= ÄìóáåÖ= ~= ëÉé~ê~íÉ= ä~éíçé

ÅçãéìíÉê=áÑ=óçì=ÇçåÛí=Ü~îÉ=çåÉ=~äêÉ~ÇóK

qÜÉêÉ=ï~ë= ~= íáãÉ=ïÜÉå= ÇçáåÖ= ëç=ï~ë=ãìÅÜ
ãçêÉ= ÉñéÉåëáîÉ= íÜ~å= ÄìóáåÖ= ~= ÇÉëâíçé
ÅçãéìíÉêI=Äìí=áå=êÉÅÉåí=óÉ~êë=íÜÉ=éêáÅÉë=Ü~îÉ
~äãçëí=äÉîÉääÉÇ=çÑÑK=_ìÇÖÉí=ä~éíçéë=ëí~êí=~í
~êçìåÇ=¡PMMI=Äìí=ïÜÉå=ÄìóáåÖ=ÅçãéìíÉêë
áíÛë= áãéçêí~åí=íç=Äìó=íÜÉ=ÄÉëí=íÜ~í=óçì=Å~å

~ÑÑçêÇK= fíÛää= ÜÉäé= óçì= éêÉé~êÉ= Ñçê= íÜÉ= ÑìíìêÉI
ïÜÉå=åÉï=ëçÑíï~êÉ=áë=êÉäÉ~ëÉÇ=ïáíÜ=åÉï=ÇÉã~åÇë

çå=óçìê=Ü~êÇï~êÉX=áíÛää=ÜÉäé=óçì=êìå=ãçêÉ=éêçÖê~ãë=~í
çåÅÉ=~åÇ=ÜçäÇ=ãçêÉ=Ç~í~I=~ë=óçìê=ÄìëáåÉëë=ÖêçïëX=~åÇ=áíÛää=í~âÉ

íÜÉ=ëíáåÖ=çìí=çÑ=óçìê=éìêÅÜ~ëÉ=ïÜÉå=éêáÅÉë=ëí~êí=íç=Çêçé=áå=~=ÑÉï=ãçåíÜë=íáãÉ>

fÑ=óçìÛîÉ=ÇÉÅáÇÉÇ=íç=Äìó=~=åÉï=ÅçãéìíÉêI=ÜÉêÉ=~êÉ=íÜÉ=íÜáåÖë=íç=äççâ=çìí=ÑçêW
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There are affordable – even
free – tech solutions to get you
up and running in no time.



Processor
qÜÉ=éêçÅÉëëçê= áë= íÜÉ= ëéÉÉÇ=çÑ=óçìê=ÅçãéìíÉêK=qÜÉ=ÜáÖÜÉê= íÜÉ=åìãÄÉêI= íÜÉ= Ñ~ëíÉê=óçìê
ÅçãéìíÉê=Å~å=êìåK

Memory
jçêÉ=ãÉãçêó=Eo^jF=ãÉ~åë=Ñ~ëíÉê=çîÉê~ää=éÉêÑçêã~åÅÉ=~åÇ=Éå~ÄäÉë=óçìê=ÅçãéìíÉê=íç=êìå
ãçêÉ=éêçÖê~ãë=~í=çåÅÉK=qêó=~åÇ=Äìó=~=ÅçãéìíÉê=ïáíÜ=~ë=ãìÅÜ=o^j=~ë=óçì=Å~å=~ÑÑçêÇK=^
Åçããçå=Ñêìëíê~íáçå=~ãçåÖëí=ÅçãéìíÉê=ìëÉêë=áë=Üçï=äçåÖ=áí=Å~å=í~âÉ=íç=ä~ìåÅÜ=éêçÖê~ãë
~åÇ=ëïáíÅÜ=ÄÉíïÉÉå=íÜÉãK=jçêÉ=o^j=Éèì~äë=äÉëë=ï~áíáåÖK

Hard drive
qÜÉ=Ü~êÇ=ÇêáîÉ=ÖáîÉë=óçì=ëé~ÅÉ=Ñçê=~ää=óçìê=Ç~í~=~åÇ=éêçÖê~ãëK=qÜáë=Å~å=É~ëáäó=ÄÉ=Éñé~åÇÉÇ
ïáíÜ=~=ëÉÅçåÇI=ÉñíÉêå~ä=Ü~êÇ=ÇêáîÉI=Äìí=óçìÛää=ÄÉ=ëìêéêáëÉÇ=~í=Üçï=èìáÅâäó=áí=ïáää=Ñáää=ìéI
ÉëéÉÅá~ääó=áÑ=óçìÛêÉ=~äëç=ëíçêáåÖ=éÉêëçå~ä=Ç~í~I=äáâÉ=ãìëáÅ=~åÇ=éÜçíçëI=çå=óçìê=ÅçãéìíÉêK

Display (for desktops)
vçìÛää=ÄÉ=Ü~êÇ=éêÉëëÉÇ=íç=ÑáåÇ=~=ÅçãéìíÉê=íÜ~í=ÅçãÉë=ïáíÜ=~=ÄáÖI=`oq=Çáëéä~ó=åçï~Ç~óëK
jçëí=~êÉ= ëçäÇ=ïáíÜ= ëäáãI= Ñä~íJëÅêÉÉå=ãçåáíçêëK= fÑ= óçì=ÇçåÛí=Ü~îÉ=çåÉ=~äêÉ~ÇóI= ÅçåëáÇÉê
ìéÖê~ÇáåÖK=vçìÛää=ë~îÉ=äçíë=çÑ=ëé~ÅÉ=áå=óçìê=çÑÑáÅÉ=~åÇI=áÑ=óçì=ÖÉí=~=ÄáÖÖÉê=ëÅêÉÉå=ïáíÜ=~
ÜáÖÜÉê=êÉëçäìíáçåI=óçì=ÅçìäÇ=ÖÉí=ãçêÉ=ïçêâ=ÇçåÉI=~ë=óçìÛää=Ü~îÉ=ãçêÉ=îáêíì~ä=ïçêâëé~ÅÉ=íç
çéÉå=éêçÖê~ãë=~åÇ=ÇçÅìãÉåíëK

Standard features
vçì=ëÜçìäÇ=ÉñéÉÅí=íç=ÑáåÇ=~å=çéíáÅ~ä=ÇêáîÉI=Ñçê=ÚÄìêåáåÖÛ=`aë=~åÇ=asaëI=~åÇ=ïáêÉäÉëë
ÅçååÉÅíáîáíóI= ëç=óçì=Å~å=ÖÉí=çå= íÜÉ= áåíÉêåÉí=ïÜÉêÉîÉê=óçì=~êÉI=ïáíÜ=~ää=åÉï=ÅçãéìíÉê
éìêÅÜ~ëÉëK
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Peripherals
mÉêáéÜÉê~äë=~êÉ=ÇÉîáÅÉë=íÜ~í=Å~å=ÄÉ=ìëÉÇ=ïáíÜ=óçìê=ÅçãéìíÉê=Äìí=~êÉ=åçí=~å=áåíÉÖê~ä=é~êí=çÑ
áíK=f=ÇçåÛí=ï~åí=íç=Å~ää=íÜÉã=Ú~ÅÅÉëëçêáÉëÛI=ÄÉÅ~ìëÉ=ëçãÉ=çÑ=íÜÉ=éÉêáéÜÉê~äë=f=ìëÉI=f=ÅçìäÇåÛí
äáîÉ=ïáíÜçìí>

Multifunction printer
bîÉå=íÜçìÖÜ=f=ÑáåÇ=ãóëÉäÑ=ìëáåÖ=áí=äÉëë=íÜÉëÉ=Ç~óëI=ïáíÜ=ãçëí=áåÑçêã~íáçå=é~ëëÉÇ=~êçìåÇ
ÉäÉÅíêçåáÅ~ääóI=f=ëíáää=íÜáåâ=áíÛë=íçç=É~êäó=íç=éêçåçìåÅÉ=íÜÉ=éêáåíÉê=ÇÉ~ÇI=ÉëéÉÅá~ääó=áÑ=óçì=ìëÉ
~=ãìäíáÑìåÅíáçå=éêáåíÉê=äáâÉ=f=ÇçK

fíÛë=~=êÉ~ä=ëé~ÅÉJë~îÉê=Ó=áã~ÖáåÉ=âÉÉéáåÖ=~=éêáåíÉêI=ëÅ~ååÉêI
éÜçíçÅçéáÉê=~åÇ=Ñ~ñ=ã~ÅÜáåÉ=áå=çåÉ=çÑÑáÅÉ>=vçìÛÇ=Ü~îÉ=åç
êççã=íç=Çç=~åó=ïçêâK=jáåÉ=ëáíë=åÉ~íäó=çå=ãó=ÇÉëâ=~åÇ
áë=é~êíáÅìä~êäó=Ü~åÇó=ïÜÉå=f=ï~åí=íç=Éã~áä=ëâÉíÅÜÉë=íç
ãó= ÇÉëáÖåÉêK= eÉ= ìëÉë= Üáë= íç= ~êÅÜáîÉ= éêáåíÉÇ
ÇçÅìãÉåíëK=tÜÉå=ÜÉ=êÉÅÉáîÉë=áãéçêí~åí=äÉííÉêëI=Ñçê
Éñ~ãéäÉI= ÜÉ= ëÅ~åë= íÜÉã= áåíç= Üáë= ÅçãéìíÉê= ~åÇ
êÉÅóÅäÉë= íÜÉ=Ü~êÇ=Åçéó>=tÉÛêÉ=ÄçíÜ=çå=çìê=ï~ó=íç
é~éÉêäÉëë=ÜçãÉ=çÑÑáÅÉëK

External hard drive
fÛîÉ=~äêÉ~Çó=ãÉåíáçåÉÇ=ÉñíÉêå~ä=Ü~êÇ=ÇêáîÉëK=qÜÉóÛêÉ=ÖêÉ~í
Ñçê=ÉñíÉåÇáåÖ=íÜÉ=ëíçê~ÖÉ=Å~é~Åáíó=çÑ=óçìê=ÅçãéìíÉê=Ó=ëç=óçì
Å~å=âÉÉé=ãçêÉ=Ç~í~=~åÇ=éêçÖê~ãë=Ó=Äìí=íÜÉóÛêÉ=ÉëéÉÅá~ääó=ìëÉÑìä
Ñçê=Ä~ÅâáåÖ=ìé=íÜÉ=ÉåíáêÉíó=çÑ=óçìê=ã~ÅÜáåÉK=qÜáë=áë=~=îáí~ä=éêçÅÉëë=ïÜáÅÜ=óçì=ëÜçìäÇ=Çç
êÉÖìä~êäó=Ó=áã~ÖáåÉ=íÜÉ=áãéäáÅ~íáçåë=áÑ=óçìê=ÅçãéìíÉê=Åê~ëÜÉÇ=~åÇ=ïçìäÇåÛí=êÉÄççíX=çê=áÑ

Backing up your
data is vital.

Imagine losing all
your customer and

accounts
information ...



ëçãÉíÜáåÖ=ïçêëÉ=Ü~ééÉåÉÇK=iççâ=Ñçê=çåÉë=ïáíÜ=rp_=OKM=ÅçååÉÅíáçåë=çêI=áÑ=óçìÛêÉ=ìëáåÖ=~
j~ÅI=~=êÉäÉî~åí=cáêÉtáêÉ=ÅçååÉÅíáçåK

qÜÉóÛêÉ=É~ëó=íç=ëÉí=ìé=Ó=óçì=àìëí=éäìÖ=íÜÉã=áå=~åÇ=íÜÉó=ëÜçï=ìé=áå=óçìê=çéÉê~íáåÖ=ëóëíÉã
~ë=~åçíÜÉê=ÇêáîÉK=vçì=Å~å=íÜÉå=àìëí=Çê~Ö=~åÇ=Çêçé=áãéçêí~åí=ÑçäÇÉêë=çê=ìëÉ=ëéÉÅá~ä=ëçÑíï~êÉ
íÜ~í=~ìíçã~íÉë=íÜÉ=éêçÅÉëë=Ñçê=óçìK=j~Åë=Ü~îÉ=íÜáë=ëçÑíï~êÉ=ÄìáäíJáåI=~ë=Çç=íÜÉ=ä~íÉëí=m`ëK
fÑ=åçíI=íêó=pìéÉêaìéÉê>=Ñçê=íÜÉ=j~Å=~åÇ=qêìÉ=fã~ÖÉ=Ñçê=íÜÉ=m`K

pìéÉêaìéÉê>==ö==www.shirt-pocket.com/SuperDuper
qêìÉ=fã~ÖÉ==ö==www.acronis.com

Webcam
^=ïÉÄÅ~ã=Éå~ÄäÉë=óçì=íç=îáÇÉç=ÅÜ~í=ïáíÜ=ÅäáÉåíë=~åÇ=Åçåí~Åíë=~åÇ=áë=ìëÉÑìä=ïÜÉå=óçì=åÉÉÇ
íç=Ü~îÉ=~=ÚÑ~ÅÉJíçJÑ~ÅÉÛ=ãÉÉíáåÖ=Äìí=Å~åÛí=ÖÉí=~ï~óK=jçëí=j~Åë=Ü~îÉ=ïÉÄÅ~ãë=Äìáäí=áåíç
íÜÉáê=ëÅêÉÉåX=Ñçê=m`=ïÉÄÅ~ãë=íêó=içÖáíÉÅÜK

içÖáíÉÅÜ==ö==www.logitech.com

Speakers
iáÄÉê~íÉÇ=áå=ÄÉáåÖ=óçìê=çïå=Äçëë=~åÇ=ïçêâáåÖ=áå=óçìê=çïå=çÑÑáÅÉI=äáëíÉå=íç=óçìê=Ñ~îçìêáíÉ
ãìëáÅ=ïÜÉåÉîÉê=óçì=äáâÉ>=fÑ=óçìÛêÉ=~=ãìëáÅ=Ñ~å=íêÉ~í=óçìêëÉäÑI=~åÇ=óçìê=áqìåÉë=äáÄê~êóI=íç=~
ÖççÇ=é~áê=çÑ=ëéÉ~âÉêëK=pçãÉ=~êÉ=ÇÉëáÖåÉÇ=íç=ÄÉ=~=íêÉ~í=Ñçê=íÜÉ=ÉóÉë=~ë=ïÉää=~ë=íÜÉ=É~êëK=lìê
Ñ~îçìêáíÉ=ëÉí=áë=ã~ÇÉ=Äó=~=Åçãé~åó=Å~ääÉÇ=g_iK

g_i=eçãÉ=^ìÇáç==ö==www.jbl.com
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Keyboard and mouse
vÉ~êë=~ÖçI=ãáÅÉ=ìëÉÇ=íç=ïçêâ=ïáíÜ=~=Ä~ää=áåëáÇÉ=íÜ~í=ïçìäÇ=ÄÉ=éìëÜÉÇ=~êçìåÇ=óçìê=ÇÉëâ=çå
~=ãçìëÉ=é~ÇK=_ìí=åçï~Ç~óëI=íÜÉêÉÛë=~=åÉï=íÉÅÜåçäçÖó=Ó=çéíáÅ~ä=Ó=ïÜáÅÜ=ãÉ~åë=åç=ãçîáåÖ
é~êíë=~åÇ=åç=ï~ó=Ñçê=Çìëí=íç=ÖÉí=áåëáÇÉ=~åÇ=áåíÉêÑÉêÉ=ïáíÜ=íÜÉ=ëÉåëçêëK=fÑ=óçì=ÇçåÛí=Ü~îÉ=çåÉ
~äêÉ~ÇóI=óçì=ëÜçìäÇ=ÖÉí=çåÉ>

^Ö~áåI=içÖáíÉÅÜ=Çç=~=åáÅÉ=ê~åÖÉK=qÜÉó=~äëç=Ü~îÉ=ëçãÉ=ÖççÇ=âÉóÄç~êÇëI=ëçãÉ=çÑ=ïÜáÅÜ=~êÉ
ÉêÖçåçãáÅ~ääó=ÇÉëáÖåÉÇ=íç=éêÉîÉåí=êÉéÉíáíáîÉ=ëíê~áå=áåàìêó=EopfF=~åÇ=ïáêÉäÉëë=íç=Åìí=Ççïå
çå=ÅäìííÉêK=e~îÉ=~=äççâ=~êçìåÇ=Ñçê=~=âÉóÄç~êÇ=~åÇ=ãçìëÉ=ëÉí=~åÇ=ë~îÉ=ãçåÉóK

içÖáíÉÅÜ==ö==www.logitech.com

VoIP phones
vçì=Å~å=ã~âÉ=ëÉêáçìë=ë~îáåÖë=çå=óçìê=éÜçåÉ=Äáää=Äó=ìëáåÖ=~=sçfm=éÜçåÉK=sçfm=ëí~åÇë=Ñçê
îçáÅÉ=çîÉê=áåíÉêåÉí=éêçíçÅçä=~åÇ=áí=Ä~ëáÅ~ääó=ãÉ~åë=ã~âáåÖ=Å~ääë=çîÉê=íÜÉ=áåíÉêåÉí
ê~íÜÉê=íÜ~å=Äó=ìëáåÖ=óçìê=éÜçåÉ=äáåÉK=^ë=ëìÅÜI=áíÛë=~=ãìÅÜ=ÅÜÉ~éÉê=ï~ó=çÑ
ã~âáåÖ=Å~ääë=EáíÛë=ëçãÉíáãÉë=ÑêÉÉFK=^åÇ=áíÛë=íÜÉ=É~ëáÉëí=ï~ó=íç=ëÉí=ìé=~
ëÉÅçåÇ=éÜçåÉ=äáåÉK=qÜÉ=sçfm=éÜçåÉ=f=ìëÉ=áë=ã~ÇÉ=Äó=~=Åçãé~åó=Å~ääÉÇ
fmbslI=ïÜç=ã~âÉ=Ü~åÇëÉíë=áå=Ää~Åâ=çê=ïÜáíÉ=íç=Öç=ïáíÜ=óçìê=j~Å
çê=m`K

fmbsl==ö==www.ipevo.com

Software
pçÑíï~êÉ=Åçåëáëíë=çÑ=íÜÉ=éêçÖê~ãë=~åÇ=çéÉê~íáåÖ=ëóëíÉã=íÜ~í=óçìê=ÅçãéìíÉê=ìëÉëK=^Ö~áåI
óçìÛää=ÄÉ=ìëáåÖ=ã~åó=çÑ=íÜÉã=~äêÉ~Çó=áå=óçìê=ÉîÉêóÇ~ó=äáÑÉI=ëç=íÜÉêÉÛë=åç=åÉÉÇ=íç=ëéä~ëÜ=çìí
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ïÜÉå=ëÉííáåÖ=ìé=óçìê=ÄìëáåÉëëK=låÅÉ=áí=Öêçïë=óçì=Å~å=ìéÖê~ÇÉ=íç=ãçêÉ=~Çî~åÅÉÇ=îÉêëáçåë
áÑ=êÉèìáêÉÇK=_Éäçï=~êÉ=íÜÉ=Ä~ëáÅë=~åÇ=ä~íÉê=ïÉÛää=äççâ=~í=ëçÑíï~êÉ=EãìÅÜ=çÑ=áí=ÑêÉÉ=çê=îÉêó
~ÑÑçêÇ~ÄäÉF=Ñçê=ïÜÉå=óçìê=ÄìëáåÉëë=áë=ìé=~åÇ=êìååáåÖK=See pages 233 and 246 for details.

Office software
_ó=Ñ~ê=íÜÉ=áåÇìëíêó=ëí~åÇ~êÇ=áå=çÑÑáÅÉ=ëçÑíï~êÉI=Ñçê=ÄçíÜ=j~Å=~åÇ=m`
ÅçãéìíÉêëI=áë=jáÅêçëçÑí=lÑÑáÅÉI=ïÜáÅÜ=áåÅäìÇÉë=~=ïçêÇ=éêçÅÉëëçê=~ë=ïÉää
~ë=éêÉëÉåí~íáçå=~åÇ=ëéêÉ~ÇëÜÉÉí=éêçÖê~ãK

jáÅêçëçÑí=lÑÑáÅÉ=Ñçê=ëã~ää=ÄìëáåÉëë==ö==off ice.microsoft.com/en-gb/small-
business
fÑ=óçìÛêÉ=íêóáåÖ=íç=Äççíëíê~é=íêó=ÑêÉÉ=~äíÉêå~íáîÉ=léÉålÑÑáÅÉK=fí=ÇçÉë=éêÉííó
ãìÅÜ=ÉîÉêóíÜáåÖ=íÜ~í=jáÅêçëçÑí=lÑÑáÅÉ=Å~å=ÇçI=éäìë=áí=Å~å=çéÉå=~åÇ
ë~îÉ=jáÅêçëçÑí=lÑÑáÅÉ=ÑáäÉë=íççK=fí=ÇçÉë=í~âÉ=ëçãÉ=ÖÉííáåÖ=ìëÉÇ
íçI=Äìí=íÜÉ=ëìééçêí=áë=éêÉííó=ÖççÇK=fíÛë=ïçêíÜ=~=íêó>

léÉålÑÑáÅÉKçêÖ==ö==www.openoff ice.org

TIP: Getting connected
vçìÛää=åÉÉÇ=Äêç~ÇÄ~åÇ=êáÖÜí=Ñêçã=íÜÉ=ëí~êíW=ÇìêáåÖ=óçìê
êÉëÉ~êÅÜI=ïÜáäÉ=óçìÛêÉ=ëÉííáåÖ=ìé=óçìê=ÄìëáåÉëëI=íÜêçìÖÜ=íç
ïÜÉå=áí=Öêçïë=~åÇ=í~âÉë=çîÉê=íÜÉ=ïçêäÇ>

vçìê= íïç= ã~áå= çéíáçåë= ~êÉ= ^api= Äêç~ÇÄ~åÇI= ïÜáÅÜ= áë
çÑÑÉêÉÇ=Äó=Åçãé~åáÉë=äáâÉ=_q=~åÇ=pâóI=~åÇ=Å~ÄäÉ=Äêç~ÇÄ~åÇ
Ñêçã=sáêÖáå=jÉÇá~K=qÜÉ=ÄáÖÖÉëí=ÇáÑÑÉêÉåÅÉ=áë=íÜ~í=̂ api=êÉèìáêÉë
~=éÜçåÉ=äáåÉI=ïÜáäÉ=Å~ÄäÉ=Äêç~ÇÄ~åÇ=ÇçÉë=åçíK
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off ice
software for
work on the

go



qÜÉ=~Çî~åí~ÖÉ=çÑ=Å~ÄäÉ=Äêç~ÇÄ~åÇ=áë=íÜ~í=áÑ=óçì=ÇçåÛí=Ü~îÉ=~=ä~åÇäáåÉ=éÜçåÉI=~åÇ=~äï~óë
ìëÉ=óçìê=ãçÄáäÉI=óçì=Å~å=ë~îÉ=ãçåÉó=Äó=åçí=Ü~îáåÖ=íç=é~ó=äáåÉ=êÉåí~ä=çå=óçìê=éÜçåÉ=~ë=ïÉää
~ë=çå=óçìê=áåíÉêåÉí=ÅçååÉÅíáçåK=fíÛë=çÑíÉå=Ñ~ëíÉêI=íççI=Äìí=óçìÛää=åÉÉÇ=íç=ÅÜÉÅâ=ïÜÉíÜÉê=áíÛë
~î~áä~ÄäÉ= áå= óçìê= ~êÉ~K=^api=Äêç~ÇÄ~åÇ= áë=ãçêÉ= Åçããçåéä~ÅÉ= ~åÇ= íÜÉêÉ= ~êÉ= äçíë= çÑ
Åçãé~åáÉë=çÑÑÉêáåÖ=áíK=

^ë=~äï~óëI=êÉ~Ç=íÜÉ=ÑáåÉ=éêáåí=ÄÉÑçêÉ=óçì=ëáÖå=~åóíÜáåÖK=eÉêÉ=~êÉ=ëçãÉ=íÜáåÖë=íç=äççâ=çìí
ÑçêW

Price
pçãÉ=Äêç~ÇÄ~åÇ=éêáÅÉë=ëÉÉã=êÉ~ääó=ÅÜÉ~é=Äìí=çÑíÉå=íÜÉ=éêáÅÉë=~ÇîÉêíáëÉÇ=~êÉ=Ñçê=íÜÉ=Ñáêëí
ÑÉï=ãçåíÜë=çÑ=~å=NUJãçåíÜ=Åçåíê~ÅíI=ëç=ã~âÉ=ëìêÉ=óçì=âåçï=ïÜ~í=óçìÛêÉ=ÖÉííáåÖ=áåíç
ÄÉÑçêÉ=óçì=ëáÖå=~åóíÜáåÖK

Usage
pçãÉ=Äêç~ÇÄ~åÇ=Åçãé~åáÉë=ïáää=ëÉí=êÉëíêáÅíáçåë=çå=íÜÉ=~ãçìåí=çÑ=Ç~í~=óçì=Å~å=Ççïåäç~Ç
áå=~=ãçåíÜ=~åÇ=ëçãÉíáãÉë=ÉîÉå=ÅÜ~êÖÉ=óçì=Éñíê~=áÑ=óçì=Öç=çîÉê=óçìê=~ÖêÉÉÇ=äáãáíK=qÜÉëÉ
äáãáíë=ê~êÉäó=~ÑÑÉÅí=ãçëí=ìëÉêëI=Äìí=áÑ=óçìê=ÄìëáåÉëë=áë=íÜÉ=âáåÇ=íÜ~í=åÉÉÇë=íç=ëÉåÇ=~åÇ=êÉÅÉáîÉ
äçíë=çÑ=áåÑçêã~íáçåI=äççâ=Ñçê=ÇÉ~äë=ïáíÜ=ÖÉåÉêçìë=ãçåíÜäó=Ççïåäç~Ç=~ääçï~åÅÉëK=lêI=ÄÉííÉê
ëíáääI=ìåäáãáíÉÇ=Ççïåäç~ÇëK

Customer support
fÑ=óçìÛêÉ=áåëí~ääáåÖ=Äêç~ÇÄ~åÇ=Ñçê=íÜÉ=Ñáêëí=íáãÉI=óçì=ãáÖÜí=åÉÉÇ=ëçãÉ=ÜÉäé=ëÉííáåÖ=ìé=~åÇ
~äëçI=çåÅÉ=óçìÛêÉ=ìé=~åÇ=êìååáåÖI=âåçïáåÖ=ïÜ~í=íç=Çç=ïÜÉå=óçìê=ÅçååÉÅíáçå=ëìÇÇÉåäó
ÇêçéëK=cçê=íÜÉëÉ=ëçêíë=çÑ=èìÉêáÉë=áíÛë=Ü~åÇó=íç=Ü~îÉ=ÖççÇ=ÅìëíçãÉê=ëìééçêíI=ëç=ÅÜÉÅâ=íç=ëÉÉ
ïÜ~íÛë=çå=çÑÑÉê=~åÇI=ÅêìÅá~ääóI=Üçï=ãìÅÜ=áí=ïçìäÇ=Åçëí=íç=Å~ää=Ñçê=ÜÉäéK
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Network
pÉííáåÖ=ìé=~=åÉíïçêâ=ìëÉÇ=íç=ÄÉ=íÜÉ=ïçêâ=çÑ=éêçÑÉëëáçå~äë=~åÇI=f=ëìééçëÉI=áå=ÄáÖ=Åçãé~åáÉë
áí=ëíáää=áëK=_ìí=ëÉííáåÖ=çåÉ=ìé=Ñçê=óçìê=ÜçãÉ=Äó=óçìêëÉäÑ=áë=ãìÅÜ=É~ëáÉê=íÜÉëÉ=Ç~óëK=vçìê
áåíÉêåÉí=ëÉêîáÅÉ=éêçîáÇÉê=ã~ó=Ü~îÉ=~äêÉ~Çó=éêçîáÇÉÇ=óçì=ïáíÜ=~=êçìíÉê=Ó=~=ÇÉîáÅÉ=íÜ~í=~ääçïë
óçì=íç=ëÜ~êÉ=óçìê=áåíÉêåÉí=ÅçååÉÅíáçå=ïáíÜ=çíÜÉê=ÅçãéìíÉêë=áå=óçìê=ÜçãÉK=^åÇ=ã~åó=~êÉ
åçï=ÖáîáåÖ=çìí=ïáêÉäÉëë=êçìíÉêë=Ñçê=ÑêÉÉI=ëç=óçì=Å~å=ÅçååÉÅí=íç=íÜÉ=áåíÉêåÉí=~ää=~êçìåÇ=íÜÉ
ÜçìëÉ=Ó=~åÇ=ÉîÉå=áå=íÜÉ=Ö~êÇÉå>

qÜÉêÉ=~êÉ=íïç=íóéÉë=çÑ=ïáêÉäÉëë=êçìíÉêW=çåÉ=Ñçê=̂ api=~åÇ=~åçíÜÉê=Ñçê=Å~ÄäÉ=áåíÉêåÉíK=̀ ÜÉÅâ
ïáíÜ=óçìê=áåíÉêåÉí=ëÉêîáÅÉ=éêçîáÇÉê=íç=ÑáåÇ=çìí=ïÜáÅÜ
áë=íÜÉ=ÄÉëí=êçìíÉê=Ñçê=óçìê=íóéÉ=çÑ=ÅçååÉÅíáçåK

f= ÇáÇåÛí= ÖÉí= ~= ÑêÉÉ= ïáêÉäÉëë= êçìíÉê= ïáíÜ= ãó
éêçîáÇÉêI=Äìí=~=ÑêáÉåÇ=êÉÅçããÉåÇÉÇ=çåÉ=íÜ~í=f
Å~å= íç= óçì= íççK= fíÛë= Ñêçã= ~= Åçãé~åó= Å~ääÉÇ
kÉíÖÉ~êI=~åÇ=áí=äççâë=èìáíÉ=åáÅÉ=íçç>

kÉíÖÉ~ê==ö==www.netgear.co.uk

Web browser
^ää=ÅçãéìíÉêë=ÅçãÉ=ïáíÜ=ïÉÄ=ÄêçïëÉêë=éêÉJáåëí~ääÉÇK=fíÛë=íÜÉ=éêçÖê~ã
íÜ~í=~ääçïë=óçì=íç=ëÉÉ=ïÉÄ=é~ÖÉë=çå=íÜÉ=áåíÉêåÉíK=m`ë=íóéáÅ~ääó=ìëÉ=~
ÄêçïëÉê=Å~ääÉÇ=fåíÉêåÉí=bñéäçêÉêI=~åÇ=j~Åë=~=éêçÖê~ã=Å~ääÉÇ=p~Ñ~êáK

_çíÜ=Çç=~=ÖççÇ=àçÄI=Äìí=íÜÉêÉÛë=~=ÄêçïëÉê=f=ìëÉ=íÜ~íÛë=àìëí=~ë=ÖççÇK=fíÛë=Å~ääÉÇ=`ÜêçãÉ=~åÇ
áíÛë=ã~ÇÉ=Äó=íÜÉ=éÉçéäÉ=~í=dççÖäÉK=fíÛë=Ñ~ëíI=ëÉÅìêÉ=~åÇ=Åìëíçãáë~ÄäÉI=ëç=óçì=Å~å=~ÇÇ=ÑÉ~íìêÉë
íÜ~í=ïáää=ÜÉäé=óçì=Çç=óçìê=ïçêâ=~åÇ=ã~å~ÖÉ=óçìê=äáÑÉëíóäÉK=qÜÉëÉ=áåÅäìÇÉ=ÑÉ~íìêÉë=äáâÉ=roi
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ëÜçêíÉåáåÖI=Åçãé~êáëçå=ëÜçééáåÖ=~åÇ=ÅÜ~åÖáåÖ=íÜÉ=ï~ó=óçìê=ÄêçïëÉê=äççâëK=fíÛë=~=ÑêÉÉI=ëã~ää
Ççïåäç~Ç=íÜ~í=ïçåÛí=í~âÉ=ìé=ãìÅÜ=ëíçê~ÖÉ=~åÇ=áí=ïçêâë=çå=j~Åë=~åÇ=m`ëK

dççÖäÉ=`ÜêçãÉ==ö==www.google.com/chrome

Email
^Ö~áåI=ÅçãéìíÉêë=ÅçãÉ=ïáíÜ=Éã~áä=ëçÑíï~êÉ=éêÉáåëí~ääÉÇK=lå=m`ë=íÜÉ=ëçÑíï~êÉ=áë=Å~ääÉÇ
lìíäççâ=bñéêÉëë=Eçê=çå=åÉïÉê=m`ë=táåÇçïë=j~áäF=~åÇ=çå=j~Åë=áíÛë=àìëí=Å~ääÉÇ
j~áäK=fÑ=óçìÛîÉ=Öçí=jáÅêçëçÑí=lÑÑáÅÉ=óçì=ãáÖÜí=ìëÉ=lìíäççâ=Eçê=båíçìê~ÖÉI
~ë=áíÛë=Å~ääÉÇ=áå=íÜÉ=j~Å=îÉêëáçåFI=ïÜáÅÜ=áë=lìíäççâ=bñéêÉëëÛë=ÄáÖ=ëáëíÉêK=fí
áåÅäìÇÉë=Å~äÉåÇ~ê=~åÇ=~ÇÇêÉëë=Äççâ=ÑÉ~íìêÉëK

POP mail vs. web mail
qÜÉêÉ=~êÉ=íïç=âáåÇë=çÑ=Éã~áä=Ó=mlm=~åÇ=fj^mK=kçåJïÉÄJÄ~ëÉÇ=Éã~áä=íÜ~í=óçì=ìëì~ääó
ìëÉ= áå= ~= éêçÖê~ã= äáâÉ=lìíäççâ= çê=^ééäÉÛë=j~áä= áë= Å~ääÉÇ= mlm=ã~áä= ~åÇ= áí= ïçêâë= Äó
Ççïåäç~ÇáåÖ=ãÉëë~ÖÉë=Ñêçã=~=ëÉêîÉê=çåíç=óçìê=ÅçãéìíÉêK=fj^m=áë=ÄÉÅçãáåÖ=ãçêÉ=éçéìä~êI
~ë=áí=áë=ãçêÉ=ÅçåîÉåáÉåí=Ñçê=íÜçëÉ=ïÜç=ìëÉ=Éã~áä=çå=ëÉîÉê~ä=ÇÉîáÅÉëI=äáâÉ=~=ä~éíçéI=~=ÜçãÉ
ÅçãéìíÉê=çê=~=ëã~êíéÜçåÉK=vçì=Å~å=ÖÉí=mlm=çå=íÜçëÉ=íÜáåÖë=íççI=Äìí=óçì=ÉåÇ=ìé=ïáíÜ
ÅçéáÉë=çÑ=ãÉëë~ÖÉëI=ïÜáÅÜ=Å~å=ÄÉ=ÅçåÑìëáåÖK=fj^m=ÇçÉë=~=ÄÉííÉê=àçÄ=çÑ=âÉÉéáåÖ=ÉîÉêóíÜáåÖ

áå=ëóåÅI=ëç=óçìê=áåÄçñ=äççâë=íÜÉ=ë~ãÉI=ïÜÉêÉîÉê=óçì=~êÉK

tÉÄ=ã~áä=áë=~ÅÅÉëëÉÇ=íÜêçìÖÜ=~=ïÉÄ=ÄêçïëÉêI=äáâÉ=dççÖäÉ=`ÜêçãÉ
çê=fåíÉêåÉí=bñéäçêÉêK=eçïÉîÉêI=ïÜáäëí=íÜ~íÛë=îÉêó=Ü~åÇó=~åÇ=ëìÅÜ
ïÉÄ= ã~áä= áë= ïáÇÉäó= éêçîáÇÉÇ= Ñçê= ÑêÉÉ= íÜêçìÖÜ= ëÉêîáÅÉë= äáâÉ
jáÅêçëçÑíÛë= eçíã~áä= çê= dççÖäÉÛë= dã~áäI= áí= áë= éÉêÜ~éë= äÉëë
éêçÑÉëëáçå~äJëçìåÇáåÖ=íÜ~å=mlm=ã~áäK=
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mlm=ã~áä=Å~å=ÄÉ=~ÇÇêÉëëÉÇ=~í=óçìê=Ççã~áå=EÑçê=Éñ~ãéäÉ=emma@enterprisenation.comFK
jó=eçíã~áä=~ÇÇêÉëëI=çå=íÜÉ=çíÜÉê=Ü~åÇI=áë=enterprisenation@hotmail.co.ukI=ïÜáÅÜ=ÇçÉëåÛí
äççâ=èìáíÉ=~ë=ÖççÇ>

_ìí=íÜÉêÉ=áë=~=ëçäìíáçå=íÜ~í=dççÖäÉ=éêçîáÇÉëK=fíÛë=Å~ääÉÇ=dççÖäÉ=^ééë=~åÇ=áí=~ääçïë=óçì=íç
ìëÉ=~ää=çÑ=áíë=ïÉÄJÄ~ëÉÇ=ÑÉ~íìêÉëI=äáâÉ=Éã~áäI=Å~äÉåÇ~ê=~åÇ=áåëí~åí=ãÉëë~ÖáåÖ=~í=óçìê=çïå
~ÇÇêÉëëK=fíÛë=ÉëéÉÅá~ääó=ÖççÇ=Ñçê=ëã~ää=ÄìëáåÉëëÉë=~åÇ=çêÖ~åáë~íáçåë=Ó=~åÇ=áíÛë=ÑêÉÉ>=vçì=àìëí
åÉÉÇ=íç=çïå=óçìê=çïå=Ççã~áåI=äáâÉ=f=ÇçW=www.enterprisenation.com

dççÖäÉ=^ééë==ö==www.google.com/a

Instant messaging and VoIP
^=ÖêÉ~í=ï~ó=íç=ëí~ó=áå=íçìÅÜ=ïáíÜ=ÑêáÉåÇë=~åÇ=ÅçääÉ~ÖìÉë=áë=Äó=áåëí~åí=ãÉëë~ÖáåÖ=EfjFI=ïÜáÅÜ
~ääçïë=óçì=íç=ÉñÅÜ~åÖÉ=íóéÉÇ=ãÉëë~ÖÉë=çîÉê=íÜÉ=áåíÉêåÉí=áå=êÉ~äJíáãÉK=pç=áíÛë=åçí=äáâÉ=Éã~áäI
ïÜÉêÉ=íÜÉêÉÛë=íóéáÅ~ääó=~=ÇÉä~ó=áå=íÜÉ=êÉëéçåëÉK=fåëí~åí=ãÉëë~ÖáåÖ=áë=ãçêÉ=äáâÉ=ÅÜ~ííáåÖK=̂ åÇ
áÑ=óçì=ïçêâ=Ñêçã=ÜçãÉI=áí=áåëíáäë=~å=çÑÑáÅÉJäáâÉ=~íãçëéÜÉêÉ=áå=óçìê=îÉêó=çïå=ÜçãÉ=çÑÑáÅÉK

içíë=çÑ=áåëí~åí=ãÉëë~ÖáåÖ=éêçÖê~ãë=~äëç=~ääçï=óçì=íç=ã~âÉ=îáÇÉç=~åÇ=îçáÅÉ=Å~ääëK=qÜÉ
éêçÖê~ã=f=ìëÉ=áë=pâóéÉ=~åÇ=áí=áåíÉÖê~íÉë=íÉñíI=îçáÅÉ=~åÇ=îáÇÉç=ÅÜ~íK=fí=~ääçïë=ãÉ=íç=ã~âÉ
ÑêÉÉ=Å~ääë=íç=çíÜÉê=pâóéÉ=ìëÉêë=~åÇ=íç=ä~åÇäáåÉ=çê=ãçÄáäÉ=éÜçåÉë=Ñçê=~
ëã~ää=ÑÉÉI=ïÜáÅÜ=áë=ÇÉÇìÅíÉÇ=Ñêçã=é~óJ~ëJóçìJÖç=ëíóäÉ=ÚpâóéÉ=ÅêÉÇáíÛK

vçì=Å~å=ÉîÉå=~ëëáÖå=~=ä~åÇäáåÉJëçìåÇáåÖ=éÜçåÉ=åìãÄÉê=íç=óçìê
pâóéÉ=~ÅÅçìåíI=ëç=óçì=Å~å=êÉÅÉáîÉ=Å~ääë=~í=óçìê=ÅçãéìíÉêI=ìëáåÖ=~
sçfm=Ü~åÇëÉí=Esee page 70FI=çê=ÇáîÉêí=Å~ääë=íç=óçìê=ãçÄáäÉ=ïÜÉå=óçìÛêÉ
çìí=~åÇ=~ÄçìíK=fíÛë=ïçêíÜ=íêóáåÖ=áí=çìí=ÄÉÑçêÉ=óçì=ëéÉåÇ=ãçåÉó=áåëí~ääáåÖ
~=ëÉÅçåÇ=äáåÉK

pâóéÉ==ö==www.skype.com
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TIP: Superfast broadband
_q=áë=áåîÉëíáåÖ=çîÉê=¡O=Äáääáçå=íç=ÇÉäáîÉê=ëìéÉêÑ~ëí=ÑáÄêÉ=Äêç~ÇÄ~åÇ=íç=íïçJíÜáêÇë=çÑ=rh
ÜçãÉë=Äó=íÜÉ=ÉåÇ=çÑ=OMNRK=fÑ=óçì=äáîÉ=áå=~å=~êÉ~=ïáíÜ=~å=~Åíáî~íÉÇ=ÉñÅÜ~åÖÉI=åÉï=ëéÉÉÇë
ïáää=éçïÉê=óçìê=ÄìëáåÉëë=~åÇ=Éå~ÄäÉ=óçì=íç=ïçêâ=Ñ~ëíÉê=çåäáåÉ=~åÇ=Ççïåäç~Ç=êáÅÜ=ÇáÖáí~ä
ãÉÇá~= áå= åç= íáãÉK= cáåÇ= çìí= áÑ= ÑáÄêÉ= áë= ÅçãáåÖ= íç= óçìê= ÜçãÉ= Äó= îáëáíáåÖ
www.bt.com/superfastbroadbandK

Support
fÑ=óçìÛêÉ=áå=åÉÉÇ=çÑ=~ëëáëí~åÅÉ=ïáíÜ=~åóíÜáåÖ=Ñêçã=Ü~êÇï~êÉ=ëÉíJìé=íç=ëçÑíï~êÉ=áåëí~ää~íáçåI
íÜÉå=Å~ää=áå=íÜÉ=ÜÉäé=çÑ=~=äçÅ~ä=fq=ÉñéÉêíK=vçì=ã~ó=âåçï=~=åÉáÖÜÄçìê=ïÜçÛë=~=Ç~Ä=Ü~åÇ=~í
íÉÅÜåçäçÖóK=fÑ=åçíI=ÅÜÉÅâ=çìí=çåÉ=çÑ=~=ÖêçïáåÖ=åìãÄÉê=çÑ=Åçãé~åáÉë=ïÜç=ëÉåÇ=~=ÚÖÉÉâÛ
ÇáêÉÅí=íç=óçìê=ÇççêI=çê=îáëáí=çìê=ëáíÉ=íç=Ö~áå=~ÅÅÉëë=íç=~=ïÜçäÉ=ê~åÖÉ=çÑ=ÑêáÉåÇäó=íÉÅÜåáÅ~ä
ÉñéÉêíëK

dÉÉâëJçåJtÜÉÉäë==ö==www.geeks-on-wheels.com
qÜÉ=qÉÅÜdìóë==ö==www.thetechguys.com
dÉÉâ=pèì~Ç==ö==www.geeksquad.co.uk
qÉÅÜ=qìÉëÇ~ó=çå=båíÉêéêáëÉ=k~íáçå==ö==www.enterprisenation.com
em=_ìëáåÉëë=^åëïÉêë=Öêçìé=çå=iáåâÉÇfå==ö==www.linkedin.com/groups/HP-Business-
Answers-3692681
50 Top Tech Tools and TipsI=Äó=a~îáÇ=p~åÇó==ö==www.brightwordpublishing.com
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CREATING THE PERFECT WORK
ENVIRONMENT
`êÉ~íÉ=íÜÉ=éÉêÑÉÅí=ïçêâ=ÉåîáêçåãÉåí=Ñçê=óçì=~åÇ=óçìê=ÄìëáåÉëë=~åÇ=Ñçääçï=íÜáë=ÅÜÉÅâäáëí=íç
ÉåëìêÉ=óçìÛêÉ=ïçêâáåÖ=éêçÑáí~Ääó=~åÇ=éêçÇìÅíáîÉäóK

Find dedicated space
^ë=óçìê=ÄìëáåÉëë=áë= äáâÉäó=íç=ÄÉ=Ä~ëÉÇ=~í=ÜçãÉI=íêó=íç=ÅêÉ~íÉ=~å=~êÉ~=áå=íÜÉ=ÜçìëÉ=íÜ~í
ÑìåÅíáçåë=~ë=óçìê=ÇÉÇáÅ~íÉÇ=ïçêâëé~ÅÉK=qÜ~í=ï~ó=óçì=Å~å=ãÉåí~ääó=~Çàìëí=óçìêëÉäÑ=íç=ÄÉ=áå
ÄìëáåÉëë=ãçÇÉ=ïÜÉå=áå=íÜ~í=ëé~ÅÉK=fí=ÜÉäéë=óçì=íç=âåçï=ïÜÉå=óçì=ëÜçìäÇ=ÄÉ=ïçêâáåÖ=~åÇ
ïÜÉå=óçì=ëÜçìäÇ=ÄÉ=í~âáåÖ=~=ÄêÉ~âK

fí=ïáää=~äëç=ÜÉäé=ã~âÉ=áí=ÅäÉ~ê=íç=ÑêáÉåÇë=~åÇ=Ñ~ãáäó=íÜ~í=ïÜÉå=óçìÛêÉ=áå=óçìê=ÜçãÉ=çÑÑáÅÉ=çê
ëíìÇáçI=óçìÛêÉ=ïçêâáåÖK=̂ åÇ=ïÜÉå=íÜÉ=ÇççêÛë=ÅäçëÉÇI=áí=ãÉ~åëI=ÚfÛã=ÄìëóK=mäÉ~ëÉ=ÇçåÛí=ÇáëíìêÄÛK

qÜáë=ÇÉÇáÅ~íÉÇ=ëé~ÅÉ=ÅçìäÇ=ÄÉ=~=ëé~êÉ=êççãI=áå=íÜÉ=~ííáÅI=ìåÇÉê=íÜÉ=ëí~áêë=çê=ÉîÉå=íÜÉ=Ö~êÇÉå
ëÜÉÇK= cçê= Ö~êÇÉå= çÑÑáÅÉ= ÇïÉääÉêëI= çåÉ= ÄäçÖ= óçì= ïáää= äáâÉ= áë= pÜÉÇïçêâáåÖ
Ewww.shedworking.co.ukFK=̀ ÜÉÅâ=çìí=̂ äÉñÛë=ëíçêó=çå=é~ÖÉ=SM=Ñçê=ãçêÉ=áåÑçêã~íáçå=çå=Üçï
íÜÉ=pÜÉÇïçêâáåÖ=ëáíÉ=Å~ãÉ=~ÄçìíK

A light touch
içíë=çÑ=äáÖÜí=áë=ÖççÇ=Ñçê=óçìê=ãççÇ=~åÇ=ïçêâ=é~ÅÉ=Äìí=~îçáÇ=íçç
ãìÅÜ=í~ëâJäáÖÜí=ëÜáåáåÖ=çå=íÜÉ=ÅçãéìíÉê=ãçåáíçêK=^ë=Ñçê=Åçäçìêë
çå=íÜÉ=ï~ääëI=Öç=Ñçê=äáÖÜí=ëÜ~ÇÉë=~ë=íÜÉó=ïáää=ã~âÉ=íÜÉ=ëé~ÅÉ=äççâ
ÄáÖÖÉêI=~åÇ=ÅçåëáÇÉê=ãáêêçêë=íç=ÄçìåÅÉ=äáÖÜí=~êçìåÇK
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Invest in a good desk and chair
aÉéÉåÇáåÖ=çå=íÜÉ=å~íìêÉ=çÑ=óçìê=ÄìëáåÉëëI=óçì=ÅçìäÇ=ÄÉ=ëéÉåÇáåÖ=~=ÖççÇ=ÑÉï=Üçìêë=É~ÅÜ
Ç~ó=~í=íÜÉ=ÇÉëâ=~åÇ=áå=óçìê=ÅÜ~áêI=ëç=ÄÉ=ëìêÉ=íÜÉóÛêÉ=ÄçíÜ=ëíìêÇó=~åÇ=ÅçãÑçêí~ÄäÉ>=_ìó=~
ÅÜ~áê=íÜ~íÛë=ÇÉëáÖåÉÇ=Ñçê=ÅçãéìíÉê=ìëÉ=Ó=~åÇ=íêó=áí=çìí=ÑáêëíK=páííáåÖ=áå=~å=~ïâï~êÇ=éçëáíáçå
Å~å=éìí=óçìê=ÄçÇó=ìåÇÉê=ëíêÉëëI=ëç=ã~âÉ=ëìêÉ=óçì=Å~å=~Çàìëí=íÜÉ=ÅÜ~áêÛë=ÜÉáÖÜí=~åÇ=~åÖäÉ=íç
ëìáí=óçìK=fÇÉ~ääóI=óçìê=ÑÉÉí=ëÜçìäÇ=ÄÉ=Ñä~í=çå=íÜÉ=Ñäççê=~åÇ=óçìê=Ä~Åâ=ëíê~áÖÜíK=dÉííáåÖ=íÜáë
êáÖÜí=ïáää=ã~âÉ=ïçêâáåÖ=Ñêçã=ÜçãÉ=ëç=ãìÅÜ=ãçêÉ=ÅçãÑçêí~ÄäÉ>

dÉí=~=ÖççÇI=ëíìêÇó=ÇÉëâ=íÜ~í=Å~å=~ÅÅçããçÇ~íÉ=óçìê=ÅçãéìíÉêI=ãçåáíçêI=âÉóÄç~êÇ=~åÇ
ãçìëÉK=qÜÉ=íçé=çÑ=óçìê=ãçåáíçê=ëÜçìäÇ=ÄÉ=~í=ÉóÉ=äÉîÉä=~åÇ=íÜÉ=ãçåáíçê=áíëÉäÑ=~Äçìí=~å=~êãÛë
äÉåÖíÜ=~ï~ó=Ñêçã=óçìK

Double-up
fåîÉëí=áå=ëíçê~ÖÉ=ÄçñÉë=~åÇ=íìêå=óçìê=ï~êÇêçÄÉë=áåíç=ÑáäáåÖ=Å~ÄáåÉíë>=lê=Äìó=ÄáÖ=ÄçñÉëI=ä~ÄÉä
íÜÉã=ïÉää=~åÇ=íÜÉå=ÑáåÇ=~=éä~ÅÉ=íç=ÜáÇÉ=íÜÉã=~ï~óX=ã~óÄÉ=ÇçìÄäáåÖ=ìé=~ë=~=ÅÜ~áê=Ñçê=îáëáíçêëK

A spring clean
tçåÇÉêáåÖ=ïÜ~í=íç=Çç=ïáíÜ=~ää=íÜÉ=ëíìÑÑ=áå=íÜÉ=êççã=íÜ~í=óçì=ï~åí=íç=ìëÉ=~ë=óçìê=ÜçãÉ
çÑÑáÅÉ\=q~âÉ=ëé~ÅÉ=ïáíÜ=~=Åçãé~åó=äáâÉ=^ÅÅÉëë=píçê~ÖÉ=~åÇ=Ü~îÉ=óçìê=ÖççÇë=~ÅÅÉëëáÄäÉ=Äìí
çìí=çÑ=íÜÉ=ï~óI=çê=ÖáîÉ=íÜÉã=ìé=íç=~=êÉÅóÅäáåÖ=Åçãé~åó=ëìÅÜ=~ë=dêÉÉå=tçêâë=çê=cêÉÉÅóÅäÉI
ëç=óçìê=ìåï~åíÉÇ=áíÉãë=Å~å=Öç=íç=~=ÜçãÉ=íÜ~í=ÇçÉë=ï~åí=íÜÉã>

^ÅÅÉëë=pÉäÑ=píçê~ÖÉ==ö==www.accessstorage.com
dêÉÉå=tçêâë==ö==www.green-works.co.uk
cêÉÉÅóÅäÉ==ö==www.freecycle.org

Turn Your Talent into a Business
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Vision board
pÉí=Öç~äë=~åÇ=ëí~ó=çå=íê~Åâ=ïáíÜ=íÜÉ=ìëÉ=çÑ=~=îáëáçå=Äç~êÇK

^=îáëáçå=Äç~êÇ=áë=~=îáëì~ä=êÉãáåÇÉê=çÑ=ïÜ~í=óçìÛêÉ=íêóáåÖ=íç=~ÅÜáÉîÉ=áå=óçìê=ÄìëáåÉëë=~åÇ
éÉêëçå~ä=äáÑÉ=~åÇI=~íí~ÅÜÉÇ=íç=íÜÉ=ÜçãÉ=çÑÑáÅÉ=ï~ääI=Å~å=~Åí=~ë=~=ìëÉÑìä=Ç~áäó=éêçãéí=~åÇ=éÉé
í~äâ>

_ìó=~=Ä~ëáÅ=Äç~êÇ=~åÇ=ëíáÅâ=íç=áí=éáÅíìêÉë=íÜ~í=êÉéêÉëÉåí=óçìê=~ãÄáíáçåëX=éä~ÅÉë=óçì=ï~åí=íç
îáëáíI=í~êÖÉíë=Ñçê=íÜÉ=Åçãé~åóI=~åÇ=éÉçéäÉ=ïáíÜ=ïÜçã=óçì=Éåàçó=ëéÉåÇáåÖ=íáãÉK=dä~åÅÉ=~í
áí= É~ÅÜ= Ç~ó= íç= êÉãáåÇ= óçìêëÉäÑ= çÑ= ÉîÉêóíÜáåÖ= óçìÛêÉ
ïçêâáåÖ=Ñçê=~åÇ=íçï~êÇë=~åÇ=íç=ãÉ~ëìêÉ=Üçï=íÜÉ
ÄìëáåÉëë=áë=ÇçáåÖK=pìÅÜ=~=Äç~êÇ=ïáää=ÉåÅçìê~ÖÉ
óçì=íç=ëí~ó=ãçíáî~íÉÇ=~åÇ=Üáí=íÜÉ=í~êÖÉíë=óçìÛîÉ
ëÉí=~ë=ïÉää=~ë=ã~áåí~áåáåÖ=íÜÉ=ÄáÖÖÉê=éáÅíìêÉ
çÑ=ïÜÉêÉ=óçì=ï~åí=íÜÉ=ÄìëáåÉëë=íç=ÖçK

få=`Ü~éíÉê=qÉå=ïÉ=äççâ=~í=ï~óë=íç=Öêçï
íÜÉ= ÄìëáåÉëë= ïáíÜçìí= çìíÖêçïáåÖ= íÜÉ
ÜçãÉ= ëç= óçì= Å~å= ëìÅÅÉëëÑìääó= áåÅêÉ~ëÉ
íìêåçîÉê=ïÜáäëí=ëíáää=ÄÉåÉÑáíáåÖ=Ñêçã=íÜÉ
ìéëáÇÉë=çÑ=ïçêâáåÖ=Ñêçã=ÜçãÉX=íÜ~íÛë=åçí
~=Ä~Ç=îáëáçå=íç=Ü~îÉ>

Chapter Four
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A visual board is a visualreminder of what you’retrying to achieve in yourbusiness and personal life –a useful daily prompt andpep talk!
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STARTING ON A BUDGET

Y çì=éêçÄ~Ääó=~äêÉ~Çó=Ü~îÉ=ãìÅÜ=çÑ=ïÜ~í=óçì=åÉÉÇ=íç=ÖÉí=ëí~êíÉÇ=Ó=áKÉK
~=ÅçãéìíÉêI=ãçÄáäÉ=éÜçåÉI=ëçãÉ=Åê~Ñí=íççäë=Ó=ëç=óçì=ãáÖÜí=åçí=åÉÉÇ
íç=Äìó=ãìÅÜ=ãçêÉ=ÉèìáéãÉåí=ÇÉéÉåÇáåÖ=çå=óçìê=ÄìëáåÉëëK=eÉêÉ=~êÉ

ëçãÉ=íáéë=Ñçê=âÉÉéáåÖ=áåáíá~ä=Åçëíë=äçïK

Start the business from home
tÜó=í~âÉ=çå=íÜÉ=Åçëí=çÑ=~å=çÑÑáÅÉ=ïÜÉå=óçìê
ëé~êÉ=êççãL~ííáÅLÖ~êÇÉå=ëÜÉÇ=ïáää=Çç=àìëí=~ë
ïÉää\=qÜáåâ=çÑ=íÜÉ=ãçåÉó=óçìÛää=ë~îÉW=åç
éêÉãáëÉëI=åç= ÅçããìíÉI=åç=çîÉêéêáÅÉÇ
ë~åÇïáÅÜÉë= ~í= äìåÅÜíáãÉÁ>= tÉÛîÉ
~äêÉ~Çó=í~äâÉÇ=~Äçìí=íÜÉ=~Çãáå=ëáÇÉ=çÑ
ëí~êíáåÖ= Ñêçã= ÜçãÉ= ~äçåÖ= ïáíÜ
áåÑçêã~íáçå= çå= Üçï= íç= íìêå= ~= ÜçãÉ
çÑÑáÅÉ= áåíç= íÜÉ= éÉêÑÉÅí= ïçêâáåÖ
ÉåîáêçåãÉåíK=mäìë=áÑ=óçì=Ü~îÉ=ÅÜáäÇêÉåI
óçì=Å~å=ïçêâ=íÜÉ=ÄìëáåÉëë=~êçìåÇ=íÜÉã=ëç
íÜ~í= óçì= ÖÉí= íÜÉ= ãçëí= çìí= çÑ= óçìê= íáãÉ
íçÖÉíÜÉê= Ó= åçí= íç= ãÉåíáçå= íÜÉ= ë~îáåÖë= çå
ÅÜáäÇÅ~êÉ>

This is what Kelly and Kev Brett decided to do when they started Piddley Pix as a business based
from home and around the family Á
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Why take on the cost of an
office when your spare

room/attic/garden shed will do
just as well?



Talent into turnover
k~ãÉW=hÉääó=~åÇ=hÉî=_êÉíí
q~äÉåíW=aê~ïáåÖ
_ìëáåÉëëW=máÇÇäÉó=máñ

^ÑíÉê=íÜÉ=ÄáêíÜ=çÑ=íÜÉáê=ëçåI=hÉääó=~åÇ=hÉî=_êÉíí=~ééäáÉÇ=íÜÉáê=í~äÉåí=Ñçê=Çê~ïáåÖ=íç=éêçÇìÅÉ
éáÅíìêÉë=Ñçê=íÜÉ=åìêëÉêó=ï~ääK=tÜÉå=îáëáíçêë=ÅçåíáåìÉÇ=íç=~ëâ=ïÜÉêÉ=íÜÉó=Ü~Ç=ÄçìÖÜí=ëìÅÜ
ÖêÉ~í=éáÉÅÉëI=íÜáë=ÉåíêÉéêÉåÉìêá~ä=ÅçìéäÉ=ëí~êíÉÇ=íç=íÜáåâ=íÜÉó=Ü~Ç=íÜÉ=Ä~ëáë=Ñçê=~=ÄìëáåÉëëK
qÜÉó=ïÉêÉ=êáÖÜí>

tÉ=ëí~êíÉÇ=íç=Çê~ï=ãçêÉ=~åÇ=ëçäÇ=~í=Ñáêëí=íç=ÑêáÉåÇë=~åÇ=Ñ~ãáäóIÒ=ë~óë=hÉääóI=íÜÉå=~í=~=Ñ~áê
~åÇ=íÜÉå=ïÉ=éêçÇìÅÉÇ=~å=~äÄìã=ïÜáÅÜ=f=ïçìäÇ= í~âÉ= íç=ïçêâ=ëç=ïÉ=ëí~êíÉÇ=ëÉääáåÖ= íç
ÅçääÉ~ÖìÉë=íçç>=qÜÉ=ÄìëáåÉëë=àìëí=ÖêÉï=Ñêçã=íÜÉêÉ=~åÇ=~äãçëí=ÄÉÑçêÉ=çìê=ÉóÉëKÒ

táíÜ=íïç=ÅÜáäÇêÉå=åçï=áå=íÜÉ=_êÉíí=Ñ~ãáäóI=hÉääó=ÅçåíáåìÉë=íç=ïçêâ=Ñìää=íáãÉ=ïÜáäëí=ÜìëÄ~åÇ
hÉî=Ü~ë=ÇÉÅáÇÉÇ=íç=ëí~ó=ÜçãÉ=íç=í~âÉ=Å~êÉ=çÑ=íÜÉ=ÅÜáäÇêÉå=~åÇ=ÅçåÅÉåíê~íÉ=çå=Çê~ïáåÖK
b~ÅÜ=máÇÇäÉó=máñ=éáÅíìêÉ=áë=Ü~åÇ=Çê~ïå=~åÇ=íÜÉå=ÇáÖáí~ääó=é~áåíÉÇI=ìëáåÖ=~=t~Åçã=Öê~éÜáÅë
í~ÄäÉí=~åÇ=éÉåI=ïáíÜ=ãçëí=çÑ=íÜÉ=éêáåíë=ÄÉáåÖ=äáãáíÉÇ=ÉÇáíáçåëK

tÉ=ã~âÉ=Ñçê=~=ÖççÇ=é~êíåÉêëÜáé=~åÇ=ÇÉÅáÇÉÇ=É~êäó=çå=íÜ~í=ïáíÜ=hÉî=ÄÉáåÖ=íÜÉ=ãçêÉ
í~äÉåíÉÇ=~êíáëíI=ÜÉ=ëÜçìäÇ=ëí~ó=ÜçãÉ=íç=ÅêÉ~íÉ=íÜÉ=éêçÇìÅí=~åÇ=íÜÉå=ãó=ëâáääë=âáÅâ=áå=~ë=f
í~âÉ=Å~êÉ=çÑ=íÜÉ=~ÇãáåI=éêçãçíáçåI=ã~êâÉíáåÖ=~åÇ=ë~äÉëK=qÜÉ=ëíê~íÉÖó=~åÇ=áÇÉ~ë=Ñçê
ÖêçïáåÖ=íÜÉ=ÄìëáåÉëë=ÅçãÉ=Ñêçã=ìë=ïçêâáåÖ=íçÖÉíÜÉêKÒ

Turn Your Talent into a Business
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qÜáë=áë=é~óáåÖ=çÑÑK=qÜÉ=Åçãé~åó=áë=ÖêçïáåÖ=ïáíÜ=~=åÉï=äáåÉ=áå=Åçêéçê~íÉ=áääìëíê~íáçå=éêçîáåÖ
ÜáÖÜäó=éçéìä~ê=~åÇ=áåíêçÇìÅáåÖ=hÉääó=~åÇ=hÉî=íç=~=åÉï=ÅìëíçãÉê=Ä~ëÉK

qÜÉ=ìäíáã~íÉ=éä~å=áë=Ñçê=hÉääó=íç=ÄÉ=~ÄäÉ=íç=ÖáîÉ=ìé=ÜÉê=Ç~ó=àçÄ=~åÇ=àçáå=hÉî=íç=ïçêâ=çå=íÜÉ
ÄìëáåÉëë=Ñìää=íáãÉK=açáåÖ=ëç=ïçìäÇ=ãÉ~å=íÜáë=Ü~ééó=ÅçìéäÉ=ëéÉåÇáåÖ=~=äçí=çÑ=íáãÉ=íçÖÉíÜÉê>
eçï=Çç=íÜÉó=ã~å~ÖÉ=ÄÉáåÖ=äáÑÉ=~åÇ=ÄìëáåÉëë=é~êíåÉêë\

tÉ=ÄçíÜ=äçîÉ=í~äâáåÖ=~Äçìí=íÜÉ=ÄìëáåÉëë=ëç=áíÛë=ëçãÉíáãÉë=ÇáÑÑáÅìäí=íç=ëíçé=í~äâáåÖ=ëÜçé
Äìí=ïÉ=~äëç=~ééêÉÅá~íÉ=ïÉ=~êÉ=é~êÉåíë=~åÇ=ÜìëÄ~åÇLïáÑÉ=~åÇ=~ë=ïÉ=ëí~êíÉÇ=íÜáë=ÄìëáåÉëë
Ñçê=íÜÉ=ë~âÉ=çÑ=íÜÉ=Ñ~ãáäóI=ïÉÛêÉ=îÉêó=Å~êÉÑìä=íç=ÉåëìêÉ=ïÉ=ÅçåíáåìÉ=íç=Éåàçó=Ñ~ãáäó=äáÑÉI
çìíëáÇÉ=çÑ=íÜÉ=ÄìëáåÉëëK=pç=Ñ~êI=ëç=ÖççÇ>Ò

Top tip
_É=íêìÉ=íç=óçìêëÉäÑ=~åÇ=~áã=íç=~ÅÜáÉîÉ=óçìê=éÉêëçå~ä=~åÇ=äáÑÉ=Öç~äë=íÜêçìÖÜ=íÜÉ=ÄìëáåÉëë
ïÜáäëí=ÉåàçóáåÖ=íáãÉ=çìíëáÇÉ=íÜÉ=ÄìëáåÉëëKÒ

www.piddleypix.com ö==]éáÇÇäÉóéáñ

Embrace social media
j~âÉ=íÜÉ=ãçëí=çÑ=ÑêÉÉ=çê=äçïJÅçëí=íÉÅÜåçäçÖó=íççäë=íç=ê~áëÉ
óçìê=éêçÑáäÉ=~åÇ=ã~âÉ=ë~äÉëK=qïáííÉêI=c~ÅÉÄççâ=~åÇ=iáåâÉÇfå
~êÉ= ÉñÅÉääÉåí= éä~ÅÉë= íç= ëÜçìí= ~Äçìí= óçìê= ïçêâI= Çáëéä~ó
éÜçíçÖê~éÜë= ~åÇ= áåíÉê~Åí= ïáíÜ= ÅìëíçãÉêë= ~åÇ= çíÜÉê
Åê~ÑíÉêëK=m~ÖÉ=OMV=çåï~êÇë=çÑÑÉêë=ÇÉí~áäë=çÑ=íÜÉ=ã~àçê=ëçÅá~ä
ãÉÇá~=íççäë=~åÇ=Üçï=íÜÉó=Å~å=ÄÉëí=ÄÉ=ìëÉÇ=íç=óçìê=ÄÉåÉÑáíK
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Beg, borrow and barter!
tÜÉå=ëí~êíáåÖ=çìíI=~ÅÅÉëë=~ää=íÜÉ=êÉëçìêÅÉë=óçì=Å~åK=lå=é~ÖÉ=NUO=^äÉñ=dççÅÜ=íÉääë=íÜÉ=ëíçêó
çÑ=Üçï=ÜÉ=ÄÉåÉÑáíÉÇ=Ñêçã=~=ÖÉåÉêçìë=ÑçêãÉê=ÉãéäçóÉê=ïÜç=~ääçïÉÇ=Üáã=íÜÉ
ÉëëÉåíá~ä=ìëÉ=çÑ=~=âáíÅÜÉå=ïÜÉå=ÜÉ=ï~ë=ëí~êíáåÖ=çìíK

Work 5 to 9
vçì= Å~å= éä~å= íÜÉ= ÄìëáåÉëëI= êÉÖáëíÉê= íÜÉ= ÄìëáåÉëë= ~åÇ= áåÇÉÉÇ
ÅçåíáåìÉ=íç=êìå=íÜÉ=ÄìëáåÉëë=ëìÅÅÉëëÑìääó=Äó=ÚïçêâáåÖ=R=íç=VÛ=Ó=íÜáë
áë=íÜÉ=íÉêã=f=~ééäó=íç=íÜÉ=ÑáîÉJãáääáçåJéäìë=éÉçéäÉ=ïÜç=~êÉ=ÜçäÇáåÖ
Ççïå=~=Ç~ó=àçÄ=~åÇ=ÄìáäÇáåÖ=~=ÄìëáåÉëë=~í=åáÖÜí=~åÇ=ïÉÉâÉåÇëK=tÜáäÉ
óçì=ãáÖÜí=ïçêâ=~ë=~å=Éëí~íÉ=~ÖÉåí=ÇìêáåÖ=íÜÉ=Ç~óI=óçì=ÅçìäÇ=ÖÉí=óçìê=éçííÉêó=ÄìëáåÉëë=ìé
~åÇ=êìååáåÖ=áå=óçìê=ëé~êÉ=íáãÉI=ÖáîáåÖ=óçì=íÜÉ=Ñáå~åÅá~ä=ëÉÅìêáíó=çÑ=óçìê=ÑìääJíáãÉ=àçÄ=~åÇ
~ääçïáåÖ=óçì=íç=ÄìáäÇ=íÜÉ=ÄìëáåÉëë=~í=óçìê=çïå=é~ÅÉK

tçêâáåÖ=R=íç=V=áë=~=îÉêó=ëÉåëáÄäÉ=ï~ó=íç=ëí~êí=~åÇ=Öêçï=Ó=óçì=ÖáîÉ=óçìêëÉäÑ=íÜÉ=íáãÉ=íç=ÄìáäÇ
ÅçåÑáÇÉåÅÉ=~åÇ=Å~ëÜ=Ñäçï=áå=íÜÉ=ÄìëáåÉëëI=éäìë=óçì=Å~å=âÉÉé=éìííáåÖ=ãçåÉó=~ëáÇÉ=ìåíáä=óçìÛêÉ
êÉ~Çó=íç=Öç=Ñìää=íáãÉK=pÉÉ=íÜÉ=çééçëáíÉ=é~ÖÉ=Ñçê=ÖìáÇ~åÅÉ=çå=Üçï=~åÇ=ïÜ~í=íç=íÉää=íÜÉ=Äçëë
íç=ã~âÉ=ïçêâáåÖ=R=íç=V=~ë=ëãççíÜ=~ë=éçëëáÄäÉ=~åÇ=êÉ~Ç=^áãÉÉ=t~ääÉêÛë=ëíçêó=íç=ëÉÉ=Üçï
ëÜÉÛë=ÄìáäÇáåÖ=ÜÉê=äìñìêó=Å~êÇJã~âáåÖ=ÄìëáåÉëë=ïÜáäëí=êÉã~áåáåÖ=Ö~áåÑìääó=ÉãéäçóÉÇI=ïáíÜ
ÜÉê=Äçëë=ÄÉáåÖ=çåÉ=çÑ=ÜÉê=ãçëí=äçó~ä=ÅìëíçãÉêë>

fÑ=óçìÛêÉ=âÉÉéáåÖ=ÜçäÇ=çÑ=íÜÉ=Ç~ó=àçÄ=~åÇ=ÖêçïáåÖ=íÜÉ=ÄìëáåÉëë=áå=óçìê=ëé~êÉ=íáãÉI=ÜÉêÉÛë
ïÜ~í=óçì=åÉÉÇ=íç=Çç=êÉÖ~êÇáåÖ=óçìê=ÅìêêÉåí=àçÄ=~åÇ=ÄçëëK

The contract
fÑ=óçì=Ü~îÉ=ïêáííÉå=íÉêãë=~åÇ=ÅçåÇáíáçåë=çÑ=ÉãéäçóãÉåí=íÜÉó=~êÉ=äáâÉäó=íç=Åçåí~áå=êÉÑÉêÉåÅÉ
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íç=íÜÉ=éìêëìáí=çÑ=éÉêëçå~ä=ÄìëáåÉëë=îÉåíìêÉë=çìíëáÇÉ=óçìê=Åçåíê~ÅíÉÇ=ïçêâáåÖ=ÜçìêëK=qÜÉ
Åä~ìëÉë=íç=äççâ=çìí=Ñçê=áåÅäìÇÉ=ÚíÜÉ=ÉãéäçóÉÉÛë=ÇìíáÉë=~åÇ=çÄäáÖ~íáçåëÛ=~åÇ=ïÜ~í=áë=Åçããçåäó
âåçïå=~ë=ÚïÜçäÉ=íáãÉ=~åÇ=ÉÑÑçêíÛK=qÜÉëÉ=Åä~ìëÉë=ìëì~ääó=êÉèìáêÉ=íÜÉ=ÉãéäçóÉÉ=íç=ÇÉîçíÉ=íÜÉ
ïÜçäÉ=çÑ=íÜÉáê=íáãÉI=~ííÉåíáçå=~åÇ=~ÄáäáíáÉë=íç=íÜÉ=ÄìëáåÉëë=çÑ=íÜÉ=ÉãéäçóÉêK

fÑ=óçìê=Åçåíê~Åí=Åçåí~áåë=íÜÉëÉ=çê=ëáãáä~ê=Åä~ìëÉëI=ÇçåÛí=ÇÉëé~áêI=~ë=áí=ÇçÉëåÛí=åÉÅÉëë~êáäó=ãÉ~å
óçì=Å~åÛí=éìêëìÉ=óçìê=ÄìëáåÉëëK=j~åó=ÉãéäçóãÉåí=Åçåíê~Åíë=~êÉ=Çê~ÑíÉÇ=ìëáåÖ=ëí~åÇ~êÇ
íÉãéä~íÉë=ïáíÜ=äáííäÉ=ÅçåëáÇÉê~íáçå=íç=éÉêëçå~ä=ÅáêÅìãëí~åÅÉK=vçì=âåçï=óçìê=àçÄ=ÄÉííÉê=íÜ~å
~åóçåÉI=ëç=áÑ=óçì=ÇçåÛí=íÜáåâ=óçìê=ÄìëáåÉëë=îÉåíìêÉ=ïáää=~ÑÑÉÅí=íÜÉ=ï~ó=óçì=Çç=óçìê=àçÄI=áí
éêçÄ~Ääó=ïçåÛí=Ó=~åÇ=óçìê=ÉãéäçóÉê=ïáää=êÉÅçÖåáëÉ=íÜáëK=e~îáåÖ=ÅÜÉÅâÉÇ=Üçï=íÜáåÖë=ëí~åÇ
áå=íÜÉ=Åçåíê~ÅíI=áíÛë=íáãÉ=íç=í~äâ=íÜáåÖë=íÜêçìÖÜ=ïáíÜ=óçìê=ÄçëëK

The conversation
qêÉ~í=áí=~ë=~å=~ãáÅ~ÄäÉ=~åÇ=áåÑçêã~ä=ÅçåîÉêë~íáçå=íç=Ö~ìÖÉ=óçìê=ÉãéäçóÉêÛë=áåáíá~ä=êÉ~ÅíáçåK

f= ~ëâÉÇ= m~íêáÅâ= içÅâíçåI= ~= èì~äáÑáÉÇ= ä~ïóÉê= ~åÇ= ÜÉ~Ç= çÑ= j~íêáñ= i~ï= dêçìé
Ewww.matrixlawgroup.comFI=Ñçê=Üáë=í~âÉ=çå=íÜÉ=ã~ííÉê=~åÇ=~ÇîáÅÉ=çå=Üçï=ÉãéäçóÉÉë
ëÜçìäÇ=Öç=~Äçìí=Ü~îáåÖ=íÜáë=ÅçåîÉêë~íáçåW

tÜÉå= óçì= ~ééêç~ÅÜ= óçìê= ÉãéäçóÉêI= ÄÉ= éêÉé~êÉÇ= íç
åÉÖçíá~íÉI=ÄÉ=ÑäÉñáÄäÉ=~åÇ=ÅçãéêçãáëÉK=fÑ=óçì=íÜáåâ
áí=~ééêçéêá~íÉI=ã~âÉ=áí=ÅäÉ~ê=óçìê=ÄìëáåÉëë=îÉåíìêÉ
ïáää=áå=åç=ëÜ~éÉ=çê=Ñçêã=~ÑÑÉÅí=óçìê=~Äáäáíó=íç=Çç
óçìê=àçÄ=çê=~ÑÑÉÅí=óçìê=ÉãéäçóÉêÛë=áåíÉêÉëíëK=fÑ
~åóíÜáåÖI= áí= ïáää= ã~âÉ= óçì= ~= ÄÉííÉêI= ãçêÉ
ÅçåÑáÇÉåí=~åÇ=ÉñéÉêáÉåÅÉÇ=ÉãéäçóÉÉ=~åÇ=áí=ïáää
åçí=Åçëí=óçìê=ÉãéäçóÉê=~=íÜáåÖKÒ
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“Working 5 to 9 will make you
a better, more confident and

experienced employee.”



m~íêáÅâ=ÖçÉë=çå=íç=ë~óW

̂ ÑíÉê=Ü~îáåÖ=ëìÅÜ=~=ÅçåîÉêë~íáçåI=óçì=Å~å=Çç=çåÉ=çÑ=íïç=íÜáåÖëW

NK=áÑ=óçìê=ÉãéäçóÉê=Ü~ë=åçí=ÉñéêÉëëÉÇ=~åó=ÅçåÅÉêåë=~Äçìí=óçìê=áåíÉåíáçåë=~åÇ=óçì=Ü~îÉ
åç=ÅçåÅÉêåë=çÑ=óçìê=çïåI=ÇáëÅäçëÉ=óçìê=áåíÉåíáçåë=íç=óçìê=ÉãéäçóÉê=~åóï~óK=qêÉ~í=áí
~ë=ëçãÉíÜáåÖ=óçì=ï~åí=íç=Çç=Ñçê=íÜÉ=ë~âÉ=çÑ=Åä~êáíó=~åÇ=Ñçê=íÜÉ=êÉÅçêÇI=~ë=çééçëÉÇ=íç
ëçãÉíÜáåÖ=óçì=ï~åí=íÜÉáê=éÉêãáëëáçå=ÑçêX=çê

OK=áÑ=óçìê=ÉãéäçóÉê=Ü~ë=ÉñéêÉëëÉÇ=ÅçåÅÉêåëI=íêó=~åÇ=åÉÖçíá~íÉ=~=é~Åâ~ÖÉ=íÜ~í=óçì=~êÉ
ÄçíÜ=Ü~ééó=ïáíÜK=^ÇÇêÉëë=íÜÉáê=ÅçåÅÉêåëI=~ÖêÉÉ=ëçãÉ=ÖêçìåÇ=êìäÉë=~åÇ=ÖÉí=íÜÉáê
éÉêãáëëáçå=áå=ïêáíáåÖK=dáîÉ=óçìê=ÉãéäçóÉê=~ë=ãìÅÜ=ÜÉäéÑìä=áåÑçêã~íáçå=~ë=éçëëáÄäÉK
fÑ=óçì=~êÉ=ÖçáåÖ=íç=åÉÉÇ=ëçãÉ=íáãÉ=çÑÑ=çê=íç=ÅÜ~åÖÉ=óçìê=Üçìêë=íÜÉå=íÜáë=áë=íÜÉ=íáãÉ
íç=ÄêáåÖ=áí=ìéK

̂ äï~óë=í~âÉ=ïêáííÉå=åçíÉë=ëç=íÜ~í=óçì=ÇçåÛí=ÑçêÖÉí=ïÜ~í=ï~ë=ë~áÇ=~åÇ=ëç=óçì=Å~å=êÉãáåÇ
óçìê=ÉãéäçóÉê=ïÜ~í=ï~ë=~ÖêÉÉÇKÒ

pç=äçåÖ=~ë=óçìÛêÉ=åçí=ÅçãéÉíáåÖ=ïáíÜ=óçìê=ÉãéäçóÉê=çê=ÄêÉ~ÅÜáåÖ=íÜÉáê=íêìëíI=óçì=ëÜçìäÇåÛí
Ü~îÉ=~åó=éêçÄäÉã=~í=~ää=áå=éìêëìáåÖ=óçìê=R=íç=V=~ãÄáíáçåëK=^ÑíÉê=~ääI=~ë=m~íêáÅâ=ë~óëI=óçìê
ÉãéäçóÉê=ÄÉåÉÑáíë=Ñêçã=~ää=íÜÉ=åÉï=ëâáääë=óçìÛêÉ=éáÅâáåÖ=ìéI=~åÇ=áí=ÇçÉëåÛí=Åçëí=íÜÉã=~=éÉååó
áå=íê~áåáåÖ=çê=êÉëçìêÅÉë>

Aimee Waller is a 5 to 9’er, building her business, Château Velvet, alongside a day job at The Supper
Club. Here’s how she manages.
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Talent into turnover
k~ãÉW=^áãÉÉ=t~ääÉê
q~äÉåíW=`~êÇ=ã~âáåÖ
_ìëáåÉëëW=`ÜßíÉ~ì=sÉäîÉí

^áãÉÉ=t~ääÉêÛë=é~êÉåíë=Ü~îÉ=ÄÉÉå=~=âÉó=áåÑäìÉåÅÉ=áå=ïÜÉêÉ=íÜáë=óçìåÖ=ÄìëáåÉëë=çïåÉê=áë=~í
íçÇ~óK=fí=ï~ë=ÜÉê=Ç~Ç=ïÜç=ÉåÅçìê~ÖÉÇ=ÜÉê=íç=íêÉ~í=äáÑÉ=~ë=~å=~ÇîÉåíìêÉ=~åÇ=áí=ï~ë=Ñêçã=ãìã
íÜ~í=ëÜÉ=ÇÉêáîÉÇ=ÜÉê=Åê~ÑíáåÖ=í~äÉåíK

jìã=ã~âÉë=ÜÉê=çïå=ÅäçíÜÉë=~åÇ=ìëÉÇ=íç=ã~âÉ=ë~äí=ÇçìÖÜ=ÑáÖìêÉë=Ñçê=ÑêáÉåÇë=~ë=ÖáÑíë=~ë
ïÉää=~ë=̀ Üêáëíã~ë=íêÉÉ=ÇÉÅçê~íáçåëK=f=ÖêÉï=ìé=ëìêêçìåÇÉÇ=Äó=íÜáë=áåÑäìÉåÅÉ=ëç=Ü~îÉ=~äï~óë
äáâÉÇ=íç=ã~âÉ=íÜáåÖë=~åÇ=Ü~îÉ=ëçãÉíÜáåÖ=íç=ëÜçïK=f=íÜáåâ=áíÛë=íÜÉ=í~âáåÖ=çÑ=ÅÉêí~áå
áåÖêÉÇáÉåíëLÑ~ÄêáÅëLã~íÉêá~äë=~åÇ=íÜÉå=ÅêÉ~íáåÖ=ëçãÉíÜáåÖ=Ñêçã=áí=íÜ~íÛë=ëéÉÅá~ä=Ó=áíÛë=~
Ñçêã=çÑ=ã~ÖáÅ>Ò

e~îáåÖ=ÄÉÉå=ÄêçìÖÜí=ìé=íç=ëÉåÇ=íÜ~åâ=óçì=~åÇ=ÄáêíÜÇ~ó=Å~êÇëI=^áãÉÉ=ïçìäÇ=ã~âÉ=ÜÉê
çïå=Å~êÇë=Äìí=åÉîÉê=èìáíÉ=êÉ~äáëÉÇ=íÜáë=í~äÉåí=ÅçìäÇ=ÄÉ=íìêåÉÇ=áåíç=~=ÄìëáåÉëë=ìåíáä=ëÜÉ
~ííÉåÇÉÇ=~=ÅçìêëÉ=~åÇ=ãÉí=éÉçéäÉ=ïÜç=Ö~îÉ=ÜÉê=íÜÉ=ÅçåÑáÇÉåÅÉ=êÉèìáêÉÇK

f=ãçîÉÇ=íç=táåÅÜÉëíÉê=ïÜÉêÉ=f=ÇáÇåÛí=âåçï=~åóçåÉ=~åÇ=Ü~Ç=íáãÉ=çå=ãó=Ü~åÇëK=f=àçáåÉÇ
pìÉ= ~åÇ= pìÉÛë= ïçêâëÜçé= ~åÇ= áí= ï~ë= íÜÉ= ÄÉëí= íÜáåÖ= íç= Ü~ééÉå= íç= ãÉ
Ewww.sueandsue.com/workshops.htmlFK
_ó=àçáåáåÖ=íÜÉ=`Üêáëíã~ë=ÇÉÅçê~íáçå=ïçêâëÜçé=f=ãÉí=~=ïÜçäÉ=ëÉäÉÅíáçå=çÑ=ä~ÇáÉë=ïÜç
~ÇãáêÉÇ=ãó=ïçêâ=~åÇ=Ö~îÉ=ãÉ=íÜÉ=ÅçåÑáÇÉåÅÉ=íç=ÄÉäáÉîÉ=áå=ãó=í~äÉåí=~åÇ=ëÉää=íÜÉ=íÜáåÖë
f=ã~ÇÉK=f=ÅçåíáåìÉÇ=íç=~ííÉåÇ=íÜÉáê=ïçêâëÜçéë=~åÇ=Ü~îÉåÛí=ëíçééÉÇ=Åê~ÑíáåÖ=ëáåÅÉ>Ò
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^áãÉÉ=áë=Äìëó=ÄìáäÇáåÖ=~=ÄìëáåÉëë=~äçåÖëáÇÉ=ÜÉê=Ç~ó=àçÄK=pÜÉ=Ö~íÜÉêë=ã~íÉêá~äë=~ë=~åÇ=ïÜÉêÉ
ëÜÉ=ÑáåÇë=íÜÉãX=Ñêçã=ÅÜ~êáíó=ëÜçéëI=íÜêáÑí=ëíçêÉëI=íìÄÉ=ëÉ~íë=~åÇ=ÇÉé~êíãÉåí=ëíçêÉ=Å~í~äçÖìÉëK
qÜÉå=áíÛë=ÜçãÉ=íç=ã~âÉ=Å~êÇë=ïáíÜ=áåëéáê~íáçå=Ñêçã=äçîÉäó=íÜáåÖë=íÜ~í=ëìêêçìåÇ=íÜáë=ÄìÇÇáåÖ
ÄìëáåÉëë=çïåÉêK

f=íêó=íç=âÉÉé=ãó=Ç~ó=àçÄ=ëÉé~ê~íÉ=Ñêçã=íÜÉ=ÄìëáåÉëë=Äìí=å~íìê~ääó=íÜÉêÉ=~êÉ=íáãÉë=ïÜÉå
áí=ÇçÉë=çîÉêä~é=Ó=ëçãÉíáãÉë=óçì=Ü~îÉ=~å=áÇÉ~=Ñçê=~=ÇÉëáÖå=~åÇ=óçì=àìëí=Ü~îÉ=íç=ëÅêáÄÄäÉ
áí=ÇçïåI=çê=ïÜÉå=óçìÛêÉ=~í=~å=ÉîÉåíI=ÚÅ~êÇëÛ=ÅçãÉ=ìé=áå=ÅçåîÉêë~íáçå=~åÇ=óçì=Å~åÛí=ÜÉäé
Äìí=ëÜ~êÉ=óçìê=áÇÉ~ëLéêçÇìÅíë=ïáíÜ=éÉçéäÉK=jó=Å~êÇë=~êÉ=ÄçìÖÜí=Äó=ãó=Äçëë=ëç=ÜÉ=áë
~ï~êÉ=çÑ=ãó=ÉåíêÉéêÉåÉìêá~ä=ëéáêáí=~åÇ=áë=ãó=ãçëí=äçó~ä=ÅìëíçãÉêK=f=~ã=îÉêó=Ñçêíìå~íÉ=íç
ÄÉ=ïçêâáåÖ=Ñçê=qÜÉ=pìééÉê=`äìÄI=ïÜáÅÜ=áë=~=Öêçìé=çÑ=íÜÉ=ÅçìåíêóÛë=ãçëí=ëìÅÅÉëëÑìä
ÉåíêÉéêÉåÉìêë=~åÇ=ÅäÉ~êäó=Ü~ë=áíë=~Çî~åí~ÖÉëX=ÉîÉêóíÜáåÖ=f=äÉ~êå=~Äçìí=ÄìëáåÉëë=f=~ã
äÉ~êåáåÖ=Ñêçã=íÜÉ=ÄÉëí=Ó=f= àìëí=åÉÉÇ=íç=ëí~êí=~ééäóáåÖ=áí>=f=ïçêâ=çå=ãó=Å~êÇë=áå=íÜÉ
ÉîÉåáåÖë=~ÑíÉê=ïçêâ=~åÇ=ÇìêáåÖ=ïÉÉâÉåÇëK=f=ÑáåÇ=áí=îÉêó=íÜÉê~éÉìíáÅ=~åÇ=áí=Å~äãë=ãÉ=ëç
ÇçÉëåÛí=ëÉÉã=äáâÉ=~=ÅÜçêÉKÒ

^áãÉÉ=áë=éêçãçíáåÖ=íÜÉ=ÄìëáåÉëë=íÜêçìÖÜ=~=ÄäçÖ=~åÇ=îá~=qïáííÉê=Äìí=ãçëí=çÑ=íÜÉ=éêçãçíáçå
ÅçãÉë=Ñêçã=ïçêÇ=çÑ=ãçìíÜ=îá~=ÉñáëíáåÖ=ÅìëíçãÉêëK=qÜÉ=Ñáêëí=ë~äÉë=Å~ãÉ=áå=ïÜÉå=^áãÉÉ
íççâ=ëé~ÅÉ=~í=~=Åê~Ñí=Ñ~áê=ïÜáÅÜ=çÑÑÉêÉÇ=~å=çééçêíìåáíó=íç=ëÉää=~ë=ïÉää=~ë=êÉÅÉáîÉ=Ñ~ÅÉJíçJÑ~ÅÉ
ÑÉÉÇÄ~Åâ=Ñêçã=ÅìëíçãÉêëK

f=~äëç=~ííÉåÇÉÇ=~=pí~êíré=p~íìêÇ~ó=Åä~ëë=ïÜáÅÜ=ï~ë=~=ÖêÉ~í=ÅÜ~åÅÉ=íç=ãÉÉí=çíÜÉê=~ëéáêáåÖ
ÉåíêÉéêÉåÉìêë=~åÇ=ÑçÅìë=çå=íÜÉ=áãéçêí~åí=íÜáåÖë=íç=ÖÉí=íÜÉ=ÄìëáåÉëë=ÖçáåÖKÒ

^áãÉÉ=áë=åçï=ïçêâáåÖ=çå=~=ëÉäÉÅíáçå=çÑ=̀ Üêáëíã~ë=Å~êÇë=íç=ÄÉ=ëçäÇ=~í=Åê~Ñí=Ñ~áêë=~åÇ=ÜçëíáåÖ
~=ïçêâëÜçé=íç=ÜÉäé=çíÜÉêë=ã~âÉ=ÇÉÅçê~íáçåë=ìëáåÖ=êÉÅóÅäÉÇ=é~éÉêë=~åÇ=ã~Ö~òáåÉëK

lîÉê=íÜÉ=åÉñí=NO=ãçåíÜë=f=ÜçéÉ=íç=Ü~îÉ=Äìáäí=~=ïÉÄëáíÉ=ïÜáÅÜ=ïáää=Éå~ÄäÉ=ãÉ=íç=ëÉää=ãó
Å~êÇë=çåäáåÉK=fÛã=äççâáåÖ=íç=ëÉää=ãó=áÇÉ~=çÑ=éÉêëçå~äáëÉÇ=Å~êÇë=áåíç=ëã~ää=ÄçìíáèìÉ=ëÜçéë
áå=~êÉ~ë=ëìÅÜ=~ë=`ÜÉäëÉ~=~åÇ=e~ãéëíÉ~ÇK=låÉ=Ç~ó=f=ïçìäÇ=äçîÉ=Ñçê=`ÜßíÉ~ì=sÉäîÉí=íç=ÄÉ
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~=Äê~åÇÉÇ=ëÜçé=çÑÑÉêáåÖ=~=ÅÜ~åÅÉ=Ñçê=äçÅ~ä=éÉçéäÉ=íç=ëÉää=íÜÉáê=ÜçãÉã~ÇÉ=Åê~Ñíë=~åÇ=íç
ÄÉ=ÅêÉ~íáîÉ=áå=~å=ÉåîáêçåãÉåí=íÜ~í=ÉåÅçìê~ÖÉë=ÅêÉ~íáîáíó=~åÇ=é~ëëáçåKÒ

^ë=íÜáë=óçìåÖ=ä~Çó=ÅçåíáåìÉë=çå=ÜÉê=~ÇîÉåíìêÉI=ïÉ=Ü~îÉ=~=ÖççÇ=ÑÉÉäáåÖ=íÜ~í=çåÉ=çÑ=íÜÉëÉ
Ç~óë=íÜ~í=îáëáçå=ïáää=ÄÉÅçãÉ=îÉêó=êÉ~ä>

Top tip
hÉÉé=ÇçáåÖ=ïÜ~í=óçì=äçîÉ=~åÇ=ïÜ~í=óçìÛêÉ=ÖççÇ=~íK=f=ÇáÇåÛí=ëí~êí=ã~âáåÖ=Å~êÇë=íç=ëÉää
Äìí=íç=ÖáîÉ=íç=ãó=ÑêáÉåÇë=ïáíÜ=äçîÉ=~åÇ=f=ëíáää=Çç=íÜ~í=Ó=íÜáë=àìëí=ÖáîÉë=ãÉ=~=äáííäÉ=Éñíê~
éçÅâÉí=ãçåÉó>=tÜç=ë~óë=óçì=Å~åÛí=ÖÉí=é~áÇ=Ñçê=ÇçáåÖ=ïÜ~í=óçì=äçîÉ>Ò

chateauvelvet.blogspot.com ö==]ÅÜ~íÉ~ìîÉäîÉí==ö==]~áãÉÉï~ääÉê

Useful links
pìÉ=~åÇ=pìÉ==ö==www.sueandsue.com/workshops.html
pí~êíré=p~íìêÇ~ó==ö==www.enterprisenation.com/events/startup-saturday
qÜÉ=pìééÉê=`äìÄ==ö==www.supper-club.net

TIP: The beauty of barter
j~åó=ëí~êíJìé=ÄìëáåÉëëÉë=Ä~êíÉê=íÜÉáê=ÖççÇë=~åÇ=ëÉêîáÅÉëI=ÉKÖK=fÛää=éêçÇìÅÉ=~=ë~äÉë=ÄêçÅÜìêÉ
Ñçê=óçìI=áå=ÉñÅÜ~åÖÉ=Ñçê=~=Ü~åÇã~ÇÉ=ÅìëÜáçå=Ñçê=ãó=äáîáåÖ=êççãKÒ=qÜáë=ïçêâë=ïÉää=Ó=ÄçíÜ
é~êíáÉë=ÖÉí=ïÜ~í=íÜÉó=ï~åíK=_ìí=í~âÉ=ÜÉÉÇ=çÑ=íÜÉ=í~ñ=áãéäáÅ~íáçåëK=_~êíÉêáåÖ=ãÉ~åë=ãçåÉó
ÇçÉëåÛí=ëÜçï=ìé=áå=óçìê=~ÅÅçìåíëI=Äìí=íÜÉêÉ=Ü~ë=ÄÉÉå=~å=ÉñÅÜ~åÖÉ=çÑ=ÖççÇë=~åÇ=ëÉêîáÅÉëI
ïÜáÅÜ=áãéäáÉë=~=í~ñ~ÄäÉ=~ÅíáîáíóK=qÜÉ=í~ñã~å=ÅçìäÇ=îáÉï=Ä~êíÉêáåÖ=~ë=~=ï~ó=íç=~îçáÇ=í~ñK
kÉîÉêíÜÉäÉëëI=ïáíÜ=ëç=ã~åó=ÄÉåÉÑáÅá~ä=~êê~åÖÉãÉåíë=ìåÇÉêï~óI=ã~óÄÉ=áíÛë=íáãÉ=íÜÉó=êÉîáëÉÇ
íÜÉ=í~ñ=ëáíì~íáçå\
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MANAGING YOUR MONEY

Straightforward finance and easy budgeting techniques
fíÛë=ÄÉÅçãÉ=ëç=ãìÅÜ=É~ëáÉê=íç=ëí~êí=~=ÄìëáåÉëë=çå=~=ÄìÇÖÉí=~åÇ=âÉÉé=Ñáå~åÅÉë=áå=ÅÜÉÅâ=Äó
âÉÉéáåÖ=çîÉêÜÉ~Çë=äçïK=qÜáë=ëÉÅíáçå=ëÜçïë=Üçï=íç=ã~å~ÖÉ=óçìê=ÑìåÇëI=~ë=ïÉää=~ë=çÑÑÉêáåÖ
~=ëáãéäÉ=ï~ó=íç=Å~äÅìä~íÉ=éêçÑáí=íÜêçìÖÜ=ìëÉ=çÑ=~=Ä~ëáÅ=ëéêÉ~ÇëÜÉÉíK

Straightforward finance
tÜÉå= éä~ååáåÖ= ~= ÄìëáåÉëë= óçìÛää= ï~åí= íç= ÄÉ= ëìêÉ
É~êåáåÖë=~êÉ=ÜáÖÜÉê=íÜ~å=çìíÖçáåÖëK

b~êåáåÖë=~êÉ=~äëç=êÉÑÉêêÉÇ=íç=~ë=êÉîÉåìÉI=íìêåçîÉê=çê
áåÅçãÉ= ~åÇ= íÜáë= ëÜçìäÇ= ÄÉ= ~= ÖêÉ~íÉê= ÑáÖìêÉ= íÜ~å
çìíÖçáåÖëI=çîÉêÜÉ~Çë=çê=ÅçëíëK=iÉíÛë=äççâ=~í=íÜÉ=áíÉãë
íÜ~í=ÅçãÉ=ïáíÜáå=É~ÅÜ=Å~íÉÖçêóK

Incoming
b~êå=Ñêçã=ëÉääáåÖ=óçìê=éêçÇìÅí=çê=ëÉêîáÅÉ=~åÇ=~åó=~ëëçÅá~íÉÇ=áåÅçãÉ=çééçêíìåáíáÉëK=cçê
Éñ~ãéäÉI=óçì=ëÉí=ìé=~=ÄìëáåÉëë=ëÉääáåÖ=ìåáèìÉ=Ü~åÇã~ÇÉ=ÅìëÜáçåëK=cêçã=íÜÉ=çìíëÉíI=É~êå
áåÅçãÉ=ÑêçãW

Selling OQ=ñ=Ü~åÇã~ÇÉ=ÅìëÜáçåë=~í=¡OR=éÉê=ÅìëÜáçå=Z=¡SMM=áåÅçãÉ=éÉê=ïÉÉâ

Speaking ~í=ÉîÉåíë=íç=íÉ~ÅÜ=çíÜÉêë=Üçï=íç=ã~âÉ=ÅìëÜáçåë=Z=¡NRM=éÉê=ÉîÉåí
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Custom requestsI=ÉKÖK=~=ìåáèìÉ=~åÇ=çåÉJçÑÑ=éêçÇìÅíáçå=Z=¡TR=éÉê=áíÉã
Developing ~=ÄäçÖ=çå=íÜÉ=íçéáÅ=çÑ=ÅìëÜáçåë=íÜ~í=~ííê~Åíë=ÅìëÜáçåJáëí~ë=~ë=êÉ~ÇÉêë=~åÇ
é~óáåÖ=~ÇîÉêíáëÉêë=~ë=óçìê=ëÉÅçåÇ~êó=ÅìëíçãÉêë=Ó=¡éêáÅÉäÉëë>

Outgoings
eÉêÉ=~êÉ=íÜÉ=ÅçëíëX=ëçãÉ=é~ó~ÄäÉ=~í=ëí~êíJìé=ëí~ÖÉ=~åÇ=çíÜÉêë=çåÖçáåÖW

Salary Ó=Üçï=ãìÅÜ=Çç=óçì=åÉÉÇ=íç=é~ó=óçìêëÉäÑ\=Evçì=ïáää=ÄÉ=éäÉ~ë~åíäó=ëìêéêáëÉÇ=~í
Üçï=íÜêáÑíáäó=óçì=Å~å=äáîÉ=ïÜÉå=åçí=ÅçããìíáåÖKF

Property Ó=ëí~êí=íÜÉ=ÄìëáåÉëë=Ñêçã=ÜçãÉ=~åÇ=~îçáÇ=íÜÉ=Åçëí=çÑ=~=éêáÅÉó=ëÉÅçåÇ=çÑÑáÅÉK

Raw materials and equipment Ó=ïÜ~í=~êÉ=íÜÉ=ã~íÉêá~äë=óçì=åÉÉÇ=íç=ÇÉäáîÉê=~åÇ=éêçãçíÉ
óçìê=ÑáåáëÜÉÇ=ÅìëÜáçåë\=^åÇ=Çç=óçì=åÉÉÇ=~åó=ÉèìáéãÉåí=íç=ã~âÉ=íÜ~í=éêçÇìÅíX=~=ëÉïáåÖ
ã~ÅÜáåÉI=ÅçãéìíÉêI=éêáåíÉêI=ëã~êíéÜçåÉ=çê=Å~ãÉê~\

Insurance Ó=ÄÉ=áåëìêÉÇ=Ñêçã=íÜÉ=ëí~êí=~åÇ=ÅÜççëÉ=~=éçäáÅó=íÜ~í=ÅçîÉêë=~ää=óçìê=åÉÉÇëK

Website/promotion materials Ó=ïÉ=ïáää=ÅçîÉê=çå=é~ÖÉ=NRP=çåï~êÇë=Üçï=óçì=Å~å=ÄìáäÇ
~=ÜçãÉ=çå=íÜÉ=ïÉÄ=~åÇ=éêçãçíÉ=íÜÉ=ÄìëáåÉëë=çå=~=ëÜçÉëíêáåÖ=çÑ=~=ÄìÇÖÉíK

Be insured
qÜÉêÉ=~êÉ=ÇáÑÑÉêÉåí=Å~íÉÖçêáÉë=çÑ=áåëìê~åÅÉ=ïÜáÅÜ=óçì=åÉÉÇ=íç=âåçï=~Äçìí=íç=ëÉÅìêÉ=íÜÉ
éçäáÅó=íÜ~íÛë=êáÖÜí=Ñçê=óçìK=qÜÉ=ã~áå=çåÉë=~êÉW

Professional indemnity Ó=êÉäÉî~åí=íç=ÄìëáåÉëëÉë=çÑÑÉêáåÖ=ëÉêîáÅÉë=~åÇ=âåçïäÉÇÖÉ=~åÇ
éêçîáÇÉë=éêçíÉÅíáçå=áÑ=óçì=êÉÅÉáîÉ=~=Åä~áã=~ääÉÖáåÖ=~=åÉÖäáÖÉåí=~ÅíI=Éêêçê=çê=çãáëëáçå
ÅçããáííÉÇ=Äó=óçì=áå=íÜÉ=ÅçìêëÉ=çÑ=íÜÉ=ÅçåÇìÅí=çÑ=óçìê=éêçÑÉëëáçå~ä=ÄìëáåÉëëK
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Public liability Ó=~Çîáë~ÄäÉ=íç=Ü~îÉ=áÑ=ÅäáÉåíë=~êÉ=îáëáíáåÖ=óçìê=ÜçãÉ=çÑÑáÅÉ=~åÇLçê=óçì
~êÉ=ëìééäóáåÖ=ÖççÇë=íç=ÅçåëìãÉêëK=qÜáë=ïáää=éêçíÉÅí=óçì=áå=íÜÉ=ÉîÉåí=çÑ=éçíÉåíá~ä=áåàìêó
íç=ÄìëáåÉëë=îáëáíçêë=~åÇLçê=Ç~ã~ÖÉë=~êáëáåÖ=Ñêçã=íÜÉ=ëìééäó=çê=ë~äÉ=çÑ=ÖççÇë=ïÜáÅÜ=Ü~îÉ
Å~ìëÉÇ=áåàìêó=íç=~=íÜáêÇ=é~êíó=çê=íÜÉáê=éêçéÉêíóK

Business interruption Ó=ÅçîÉêë=óçìê=éçíÉåíá~ä= äçëë=çÑ=êÉîÉåìÉ=ÑçääçïáåÖ=~=ã~íÉêá~ä
Ç~ã~ÖÉ=äçëëK

Employer’s liability Ó=çåäó=~ééäáÉë=ïÜÉå=óçì=Ü~îÉ=ÉãéäçóÉÉë=~åÇ=çÑÑÉêë=éêçíÉÅíáçå=áå
íÜÉ=ÉîÉåí=çÑ=ÇÉ~íÜ=çê=áåàìêó=íç=íÜÉã=ëìëí~áåÉÇ=áå=íÜÉ=ÅçìêëÉ=çÑ=íÜÉáê=ÉãéäçóãÉåíK

Motor insurance Ó=qÜáë=áë=ÇáÑÑÉêÉåí=íç=ëí~åÇ~êÇ=Å~ê=áåëìê~åÅÉI=ïÜáÅÜ=ÇçÉë=åçí=áåÅäìÇÉ
ÄìëáåÉëë=ìëÉK=fÑ=óçì=Ü~îÉ=~=îÉÜáÅäÉ=ÇÉÇáÅ~íÉÇ=Ñçê=ÄìëáåÉëë=ìëÉ=íç=Å~êêó=ëíçÅâ=~åÇLçê
éêçÇìÅíëI= óçì= ëÜçìäÇ=Äìó=ãçíçê= áåëìê~åÅÉ=çê=ÖÉí= ~=ÄìëáåÉëë= ÉñíÉåëáçå=çå=óçìê= Å~ê
áåëìê~åÅÉ=éçäáÅó=ïÜÉå=ìëáåÖ=óçìê=ÉñáëíáåÖ=Å~ê=Ñçê=ÄìëáåÉëë=íê~îÉäK

Home insurance Óvçì=~êÉ=äáâÉäó=íç=~äêÉ~Çó=Ü~îÉ=~=ÜçãÉ=áåëìê~åÅÉ=éçäáÅó=Äìí=íÜáë=ïáää
ÖÉåÉê~ääó=åçí=ÅçîÉê=ÄìëáåÉëë=~ÅíáîáíáÉë=Å~êêáÉÇ=çìí=~í=ÜçãÉ=çê=ÄìëáåÉëë=ÉèìáéãÉåí=ïáíÜáå
íÜÉ=ÜçãÉK=péÉ~â=íç=óçìê=áåëìê~åÅÉ=éêçîáÇÉê=~åÇ=ìéÖê~ÇÉ=íç=~=ÄìëáåÉëë=éçäáÅóK=qÜáë=áë
åçí=ìëì~ääó=Åçëíäó=Äìí=áí=ïáää=ÉåëìêÉ=óçìÛêÉ=éêçíÉÅíÉÇK

Managing cash flow
j~å~ÖáåÖ=Å~ëÜ=Ñäçï=áë=ÅêìÅá~ä=Ñçê=íÜÉ=ëìêîáî~ä=çÑ=íÜÉ=ÄìëáåÉëëI=ëç=áå=çêÇÉê=íç=ëí~ó=çå=íçé=çÑ
íÜáëI=âÉÉé=êÉÅçêÇë=çÑ=~ää=áåÅçãáåÖë=~åÇ=çìíÖçáåÖë=áå=~=Ä~ëáÅ=ëéêÉ~ÇëÜÉÉíK

eÉêÉ=áë=~å=Éñ~ãéäÉ=ëéêÉ~ÇëÜÉÉí=óçì=Å~å=ìëÉW
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hÉÉéáåÖ=êÉÅçêÇë=ìé=íç=Ç~íÉ=~åÇ=ÄÉáåÖ=çå=íçé=çÑ=áåîçáÅÉë=ãÉ~åë=óçìÛää=Ü~îÉ=éçëáíáîÉ=Å~ëÜ
Ñäçï=~åÇ=ëç=ÄÉ=áå=~=éçëáíáçå=íç=Äìó=íÜÉ=ëíçÅâ=~åÇ=ëìééäáÉë=åÉÉÇÉÇ=íç=ã~âÉ=íÜÉ=ÄìëáåÉëë
ÑìåÅíáçåK

qÜÉ=ãçëí=Åçããçå=êÉ~ëçåë=Ñçê=~=Çáëêìéíáçå=íç=Å~ëÜ=Ñäçï=~êÉ=ÅìëíçãÉêë=íÜ~í=ÇçåÛí=é~óI=åçí
ëÉääáåÖ=ÉåçìÖÜ=éêçÇìÅíë=çê=Ü~îáåÖ=íçç=ã~åó=çìíÖçáåÖëI=ëç=ïÜ~í=Å~å=óçì=Çç=íç=~îçáÇ=íÜáë\

TIP: How to stay on top of your cash flow
qêó=íç=Çç=óçìê=Å~ëÜ=Ñäçï=ÄìÇÖÉí=êÉÖìä~êäó=ëç=íÜ~í=óçì=~äï~óë=Ü~îÉ=~=ÅäÉ~ê=áÇÉ~=~Äçìí
ïÜÉêÉ=óçìê=ÄìëáåÉëë=ëí~åÇëK

p~îÉ=Åçëíë=ïÜÉêÉ=éçëëáÄäÉ=Ó=óçì=ïáää=åÉÉÇ=íç=ëéÉåÇ=ëçãÉ=ãçåÉó=íç=ÖÉí=íÜÉ=ÄìëáåÉëë=ìé
~åÇ=êìååáåÖ=Äìí=íêó=íç=âÉÉé=íÜÉëÉ=íç=~=ãáåáãìã=ëç=çìíÖçáåÖë=ÇçåÛí=ëí~êí=íç=ê~Åâ=ìéK=See
page 92 onwards for tips on how to achieve this.
e~îÉ=ÅìëíçãÉêë=é~ó=ÄÉÑçêÉ=óçì=ëÜáé=íÜÉáê=áíÉãëK

mä~å=ÉÑÑÉÅíáîÉäó=Ó=áÑ=óçì=âåçï=íÜÉêÉ=áë=~=Åê~Ñí=Ñ~áê=ÅçãáåÖ=ìé=íÜ~í=óçì=ï~åí=íç=~ííÉåÇ=Äìí
áí=ãáÖÜí=É~í=áåíç=óçìê=ÄìÇÖÉíI=ëí~êí=éä~ååáåÖ=Ñçê=íÜáë=~=ÅçìéäÉ=çÑ=ãçåíÜë=É~êäó=ëç=ïÜÉå
íÜÉ=íáãÉ=ÅçãÉëI=áí=áëåÛí=~=ÄáÖ=çìíÖçáåÖ=ÉñéÉåëÉK

See page 95 for a template invoice and how to keep a record of invoices raised and amounts paid.

Pricing products
tÜÉå=éêáÅáåÖ=áíÉãë=óçì=ÇçåÛí=ï~åí=íç=ÄÉ=éêáÅáåÖ=íçç=ÜáÖÜ=~åÇ=éìííáåÖ=çÑÑ=ÅìëíçãÉêë=åçê
Çç=óçì=ï~åí=íç=éêáÅÉ=íçç=äçï=ëç=óçì=ÇçåÛí=ã~âÉ=~åó=ãçåÉó>
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qÜÉêÉ=áëåÛí=çåÉ=ëáãéäÉ=ëçäìíáçå=Ñçê=éêáÅáåÖ=óçìê=éêçÇìÅíë=~åÇ=ã~åó=Åê~ÑíÉêë=ïáää=~ééêç~ÅÜ
íÜáë=ÇáÑÑÉêÉåíäóI=Äìí=ïÜ~íÛë=âÉó=áë=íç=~ÅÅçìåí=Ñçê=íÜÉ=íáãÉ=óçì=í~âÉ=íç=éêçÇìÅÉ=É~ÅÜ=áíÉãX
Ñ~Åíçê=íÜáë=áå=~åÇ=éêáÅÉ=ÅçãéÉíáíáîÉäó=~Ö~áåëí=ïÜ~í=çíÜÉêë=~êÉ=ÅÜ~êÖáåÖ=áå=íÜÉ=ã~êâÉíK

iÉíÛë=í~âÉ=íÜÉ=Éñ~ãéäÉ=çÑ=ã~âáåÖ=~=Ü~åÇÄ~Ö=~åÇ=äççâ=~í=Üçï=óçì=ïçìäÇ=ïçêâ=ìé=~=éêáÅÉW

qÜÉ=Åçëí=Ñçê=ã~íÉêá~äë=áåÅäìÇáåÖ=Ñ~ÄêáÅI=íÜêÉ~ÇI=Åçãé~åó=ä~ÄÉäëI=òáéëLÄìííçåë
~åÇ=ÉãÄÉääáëÜãÉåíë=ÅçãÉë=íç=¡PK=tÜÉå=ÇÉÅáÇáåÖ=Üçï=ãìÅÜ=óçìê=ã~íÉêá~äë
ÅçëíI=óçì=ÇçåÛí=åÉÉÇ=íç=í~âÉ=áåíç=~ÅÅçìåí=íÜÉ=íçí~ä=éêáÅÉ=çÑ=íÜÉ=ëìééäó=áÑ
óçì=çåäó=ìëÉÇ=~=Ñê~Åíáçå=çÑ=áíK=cçê=Éñ~ãéäÉI=óçì=ïÉêÉ=~ÄäÉ=íç=Äìó=íÜÉ
Ñ~ÄêáÅ=Ñçê=íÜÉ=Ü~åÇÄ~Öë=~í=¡O=éÉê=ãÉíêÉI=Äìí=óçìÛîÉ=çåäó=ìëÉÇ=NLO=~
ãÉíêÉ=éÉê=Ä~ÖK=qÜÉ=Éëíáã~íÉÇ=Åçëí=Ñçê=íÜÉ=Ñ~ÄêáÅ=éÉê=Ü~åÇÄ~Ö=ëÜçìäÇ
íÜÉêÉÑçêÉ=ÄÉ=¡NK

vçì=íÜÉå=åÉÉÇ=íç=~ÇÇ=íÜÉ=Åçëí=çÑ=óçìê=íáãÉ=Ó=ë~ó=áí=í~âÉë=çåÉ=Üçìê=Ñçê
óçì= íç=ã~âÉ= É~ÅÜ= Ü~åÇÄ~Ö= ~åÇ= óçì= íÜáåâ= íÜ~í= óçìê= Üçìêäó= ê~íÉ= áë
êçìÖÜäó=¡TK

kçï=íÜ~í=óçì=Ü~îÉ=íÜÉ=Ä~ëÉ=Åçëí=Ñçê=óçìê=éêçÇìÅí=E¡P=Ñçê=~ää=íÜÉ=ã~íÉêá~äë
éäìë=¡T=Ñçê=ä~Äçìê=ã~âáåÖ=¡NM=áå=íçí~äFI=óçì=åÉÉÇ=íç=ÇÉÅáÇÉ=Üçï=ãìÅÜ=óçì=ï~åí

íç=ã~êâ=áí=ìé=áå=çêÇÉê=íç=ëÉää=íç=ÅìëíçãÉêëK

j~åó=Åê~ÑíÉêë=ìëÉ=íÜÉ=OKR=Ñçêãìä~I=ïÜÉêÉÄó=óçì=ãìäíáéäó=Ä~ëÉ=Åçëí=Äó
OKR=~åÇ=ìëÉ=íÜ~í=~ë=óçìê=éêáÅÉK=få=çìê=Éñ~ãéäÉ=íÜáë=ïçìäÇ=ã~âÉ=íÜÉ
Ü~åÇÄ~Ö=¡ORK=låÅÉ=óçì=Ü~îÉ=íÜ~í=ÑáÖìêÉI=óçì=åÉÉÇ=íç=äççâ=~í=óçìê
ÅçãéÉíáíçêë=áå=ãçêÉ=ÇÉí~áä=Ó=~êÉ=íÜÉó=çÑÑÉêáåÖ=~åóíÜáåÖ=ëáãáä~êI
~åÇ= ~êÉ= íÜÉáê= éêçÇìÅíë= çÑ= ~= ëáãáä~ê= èì~äáíóI= ëáòÉI= ëíóäÉ= ÉíÅK\
aÉéÉåÇáåÖ=çå=íÜÉ=êÉëìäíë=çÑ=íÜáë=êÉëÉ~êÅÜI=óçì=ã~ó=ï~åí=íç=êÉîáëÉ
óçìê=éêáÅÉI=ÉáíÜÉê=áåÅêÉ~ëáåÖ=áí=áÑ=óçì=íÜáåâ=óçìê=éêçÇìÅí=áë=ïçêíÜ
ãçêÉI=çê=ÇÉÅêÉ~ëáåÖ=áí=íç=ã~âÉ=áí=ãçêÉ=ÅçãéÉíáíáîÉK
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lîÉê=íáãÉI=óçì=ã~ó=ÇÉÅáÇÉ=óçì=Ü~îÉ=ÇÉîÉäçéÉÇ=óçìê=ëâáää=~åÇ=~êÉ=éêçÇìÅáåÖ=ëìéÉêáçê=áíÉãë
çê=ëçìêÅáåÖ=ãçêÉ=ìåáèìÉ=ã~íÉêá~äë=ëç=ïçìäÇ=äáâÉ=íç=áåÅêÉ~ëÉ=éêáÅÉëK=açåÛí=ÄÉ=~Ñê~áÇ=íç=Çç
íÜáë=~ë=éÉçéäÉ=ïáää=êÉÅçÖåáëÉ=íÜÉó=~êÉ=ÄìóáåÖ=~=ìåáèìÉ=Ü~åÇã~ÇÉ=éêçÇìÅí=~åÇ=ÄÉ=ïáääáåÖ=íç
é~ó=~=äáííäÉ=Éñíê~K

See page 237 for how you might like to grow the business by ‘product-ising’ your talent –
differentiating products by the time it takes to make them.

Talent into turnover
k~ãÉW=^åå~ÄÉä=jáääë
q~äÉåíW=`ìêí~áå=ã~âáåÖ
_ìëáåÉëëW=^åå~ÄÉä=jáääë

fí=ï~ë=~=èìÉëíáçå=çÑ=åÉÉÇë=ãìëí=íÜ~í=ëÉí=^åå~ÄÉä=jáääë=çå=íÜÉ=é~íÜ=çÑ=íìêåáåÖ=ÜÉê=ëâáää=áåíç
~=ÄìëáåÉëëK

f=åÉÉÇÉÇ=Åìêí~áåë=áå=çìê=êÉåíÉÇ=ÜçìëÉ=~åÇ=áí=ï~ë=ãìÅÜ=ãçêÉ=ÑìäÑáääáåÖ=~åÇ=ÅçëíJÉÑÑÉÅíáîÉ
áÑ=f=ã~ÇÉ=íÜÉã=ãóëÉäÑKÒ

^åå~ÄÉä=éçëëÉëëÉÇ=~=é~ëëáçå=Ñçê=Ñ~ÄêáÅë=Äìí=áí=ï~ë=ïÜÉå=ÜÉê=ÅÜáäÇêÉå=ïÉêÉ=Äçêå=íÜ~í=ëÜÉ
íççâ=ìé=~å=çÑÑÉê=Ñêçã=ÜÉê=~ìåí=ïÜç=ê~å=~=ëçÑí=ÑìêåáëÜáåÖë=ÄìëáåÉëë=íç=Ü~îÉ=~=ÑÉï=äÉëëçåë=áå
Åìêí~áå=ã~âáåÖ=ëç=íÜáë=åÉï=ãìã=ÅçìäÇ=ã~âÉ=ÖççÇI=íÜáÅâ=Åìêí~áåë=Ñçê=íÜÉáê=êççãëK

tÉ=äáîÉ=áå=kçêíÜìãÄÉêä~åÇI=ëç=íÜÉ=ÑçÅìë=ï~ë=çå=ï~êãI=áåíÉêäáåÉÇ=Åìêí~áåë=ïáíÜ=Ü~åÇ
ëÉïå=~åÇ=áåíÉêÉëíáåÖ=ÜÉ~ÇáåÖëKÒ
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qÜÉëÉ=Åìêí~áåë=ïÉêÉ=ÖêÉ~íäó=~ÇãáêÉÇ=Äó=ÑêáÉåÇëI=Ñ~ãáäó=~åÇ=îáëáíáåÖ=ÖìÉëíë=~åÇ=^åå~ÄÉäÛë
Ñáêëí=ÅäáÉåí=Å~ãÉ=áå=íÜÉ=Ñçêã=çÑ=~=ÑêáÉåÇ=ïÜç=Ü~Ç=àìëí=êÉåçî~íÉÇ=ÜÉê=ÜçìëÉ=~åÇ=~ëâÉÇ=̂ åå~ÄÉä
íç=ã~âÉ=íÜÉ=Åìêí~áåëK

f=ÇáÇåÛí=ÅÜ~êÖÉ=ÜÉê=ãìÅÜ=~ë=ëÜÉ=ï~ë=ãó=Ñáêëí=ÅäáÉåí=Äìí=íÜÉ=ÇÉ~ä=ï~ë=íÜ~í=áÑ=ëÜÉ=äáâÉÇ
ïÜ~í=f=Ü~Ç=ÇçåÉ=ëÜÉ=ïçìäÇ=é~ëë=ãó=å~ãÉ=çåíç=ÜÉê=ÑêáÉåÇëKÒ

páåÅÉ=íÜÉå=íÜÉ=ÄìëáåÉëë=Ü~ë=Öêçïå=ëçäÉäó=íÜêçìÖÜ=ïçêÇ=çÑ=ãçìíÜ=êÉÑÉêê~äë=~åÇ=áå=íÜÉ=Ñáêëí
ÅçìéäÉ=çÑ=óÉ~êë=^åå~ÄÉä=ïçêâÉÇ=~äãçëí=ÉåíáêÉäó=Ñçê=ÑêáÉåÇë=çê=ÑêáÉåÇë=çÑ=ÑêáÉåÇë=í~âáåÖ=çå
çåÉ=àçÄ=~í=~=íáãÉK=qÜÉ=ÄìëáåÉëë=åçï=~ííê~Åíë=Åìëíçã=Ñêçã=éÉçéäÉ=^åå~ÄÉä=ÇçÉëåÛí=âåçï
ïÜç=Ü~îÉ=ÄÉÉå=éÉêëçå~ääó=êÉÅçããÉåÇÉÇ=~åÇ=ëÜÉ=áë=í~âáåÖ=çå=ÄáÖÖÉê=àçÄë=~åÇ=ãçêÉ=çÑ=íÜÉã
åçï=íÜ~í=íÜÉ=ÅÜáäÇêÉå=~êÉ=~í=ëÅÜççäK

f= Çç= ~ää= íÜÉ= ÜçãÉ= îáëáíëI= ãÉ~ëìêáåÖ= ~åÇ= Åìêí~áåJã~âáåÖ= ãóëÉäÑ= ~äíÜçìÖÜ= f= åçï
ëìÄÅçåíê~Åí= ëçãÉ= çÑ= ãó= ~ÇÇáíáçå~ä= ïçêâ= äáâÉ= ÅìëÜáçå= ÅçîÉêëI= ïáåÇçï= ëÉ~íë= ~åÇ
ìéÜçäëíÉêÉÇ=ÜÉ~ÇÄç~êÇëK=f=~äëç=Ü~îÉ=~=ÑêÉÉä~åÅÉ=ÚÅìêí~áå=ÑáííÉêÛ=ïÜç=ÅçãÉë=ïáíÜ=ãÉ=íç=Ñáí
éçäÉëI=íê~Åâë=~åÇ=ìéÜçäëíÉêÉÇ=éÉäãÉíë=Ó=ÜÉ=Ü~ë=ã~ÇÉ=~=íêÉãÉåÇçìë=ÇáÑÑÉêÉåÅÉ=~åÇ=ãÉ~åë
íÜ~í=f=åçï=çÑÑÉê=~=ÅçãéäÉíÉ=ëÉêîáÅÉKÒ

^åå~ÄÉä=Ü~ë=~=ïçêâêççã=~í=ÜçãÉ=áå=~=ÅçåîÉêíÉÇ=Ö~ê~ÖÉ=ïÜáÅÜ=ÖáîÉë=íÜÉ=ëé~ÅÉ=êÉèìáêÉÇ=Ñçê
~=ïçêâ=í~ÄäÉ=E~=éáåÖJéçåÖ=í~ÄäÉ=ïáíÜ=~=éáÉÅÉ=çÑ=jac=çå=íçé=çÑ=áí>FI=ëÉïáåÖ=ã~ÅÜáåÉ=~åÇ
íÜÉ=ëíçÅâë=çÑ=äáåáåÖ=~åÇ=áåíÉêäáåáåÖK=táíÜ=~å=ìéÅçãáåÖ=ãçîÉI=^åå~ÄÉä=áë=ã~âáåÖ=ëìêÉ=ÜÉê
åÉíïçêâ=çÑ=ÑêáÉåÇë=~åÇ=éêÉîáçìë=ÅäáÉåíë=âåçï=ïÜÉêÉ=ëÜÉÛë=ÜÉ~ÇáåÖ=ëç=íÜÉ=ÄìëáåÉëë=Å~å
ÅçåíáåìÉ=íç=ÖêçïK=qÜáë=í~äÉåíÉÇ=~êíáë~å=ã~ó=ÄÉ=ãçîáåÖ=Äìí=íÜÉ=ÄìëáåÉëë=áë=ÅçãáåÖ=íçç>

Top tip
j~âÉ=~=ëí~êíI=ÜçïÉîÉê=ëã~ääI= íç=íÉëí=íÜÉ=ï~íÉê=~åÇ=ëÉÉ=áÑ=íÜÉêÉÛë=~
ã~êâÉí=Ñçê=óçìê=éêçÇìÅíK=mìí=~=ÄìëáåÉëë=Å~êÇ=ìé=áå=óçìê=äçÅ~ä=éçëí
çÑÑáÅÉ=çê=éìÄ=~åÇ=ëí~êí=ëéêÉ~ÇáåÖ=íÜÉ=ïçêÇKÒ
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Sourcing supplies and equipment
^ë=ïáíÜ=ãçëí=~ëéÉÅíë=çÑ=íÜÉ=ÄìëáåÉëëI=êÉëÉ~êÅÜ=áë=âÉó>=pÉ~êÅÜ=Ñçê=ÅçëíJÉÑÑÉÅíáîÉ=~åÇ=êÉäá~ÄäÉ
ëìééäáÉêë=îá~=íÜÉ=áåíÉêåÉí=çê=Äó=~ëâáåÖ=~êçìåÇ=Ñçê=éÉêëçå~ä=êÉÅçããÉåÇ~íáçåëK

cçê=Éñ~ãéäÉI=áÑ=óçì=ï~åí=íç=êìå=~=ÅìéÅ~âÉ=ÄìëáåÉëëI=óçì=ÅçìäÇ=ëÉ~êÅÜ=çåäáåÉ=Ñçê=Å~âÉ=ëìééäáÉë
~åÇ=ÑáåÇ=Åçãé~åáÉë=ëìÅÜ=~ëW

`~âÉëI=`ççâáÉë=C=`ê~Ñíë=pÜçé==ö==www.cakescookiesandcraftsshop.co.uk
`~âÉ=`ê~Ñí=tçêäÇ==ö==www.cakecraftworld.co.uk
`~âÉ=`ê~Ñí=pÜçé==ö==www.cakecraftshop.co.uk

lê=áÑ=óçì=ï~åí=íç=ã~âÉ=ïÉÇÇáåÖ=áåîáí~íáçåëI=óçì=Å~å=ÑáåÇ=ëí~íáçåÉêó=ëìééäáÉêëI=ëìÅÜ=~ëW

qÜÉ=e~åÇÅê~Ñí=`~êÇ=`çãé~åó==ö==www.thehandcraftedcardcompany.co.uk
hççâó=h~êÇë==ö==www.kookykards.com
m~éÉêÅê~ÑíÉê==ö==www.papercrafter.co.uk

qÜÉëÉ=~êÉ=àìëí=~=ëÉäÉÅíáçå=çÑ=ïÜ~í=Å~å=ÄÉ=ÑçìåÇ=ÇçáåÖ=~=èìáÅâ=çåäáåÉ=ëÉ~êÅÜK

låäáåÉ=ë~äÉë=ëáíÉë=Å~å=~äëç=ÄÉ=~=ÖêÉ~í=éä~ÅÉ=íç=ëçìêÅÉ=ã~íÉêá~äëK=`ÜÉÅâ=çìí=íÜÉ=ÑçääçïáåÖ
ïÉÄëáíÉëW

bíëó==ö==www.etsy.com
É_~ó==ö==www.eBay.co.uk
^äáÄ~Ä~KÅçã==ö==www.alibaba.co.uk
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tÜÉå=äççâáåÖ=~í=ëçìêÅáåÖ=ëìééäáÉëI=íÜáåâ=~Äçìí=Üçï=ãìÅÜ=óçìÛêÉ=ÖçáåÖ=íç=ìëÉK=bîÉå=íÜçìÖÜ
áíÛë=ÖÉåÉê~ääó=ãçêÉ=ÅçëíJÉÑÑÉÅíáîÉI=óçì=ÇçåÛí=ï~åí=íç=áåíÉêêìéí=Å~ëÜ=Ñäçï=Äó=ÄìóáåÖ=íçç=ãìÅÜ
áå=íÉêãë=çÑ=ã~íÉêá~ä=~åÇ=íÜÉå=åçí=êÉÅÉáîáåÖ=íÜÉ=ãçåÉó=áå=Ñêçã=ë~äÉëI=ÉëéÉÅá~ääó=áÑ=óçìê
éêçÇìÅí=Ü~ë=~=äçåÖÉê=äÉ~Ç=íáãÉK=fÑ=ÄìóáåÖ=áå=ëã~ääÉê=èì~åíáíáÉëI=ÄÉ=ÅçåÑáÇÉåí=óçì=Å~å=ÖÉí
Éñíê~=ëìééäáÉë=èìáÅâäó=áÑ=åÉÅÉëë~êó=ëç=ÅìëíçãÉêë=~êÉåÛí=âÉéí=ï~áíáåÖ>

tÜÉå=áí=ÅçãÉë=íç=ëçìêÅáåÖ=ÉèìáéãÉåíI=áÑ=óçì=Å~åÛí=~ÑÑçêÇ=íç=Äìó=åÉï=ã~ÅÜáåÉêó=çê=íççäëI
ÇçåÛí=êìäÉ=çìí=ÄìóáåÖ=ëÉÅçåÇJÜ~åÇ=Ó=~ìÅíáçå=ëáíÉë=~åÇ=êÉÅóÅäáåÖ=ïÉÄëáíÉ=~êÉ=ìëÉÑìä=éä~ÅÉë=íç
äççâK=q~äâ=íç=çíÜÉê=~êíáë~åë=~åÇ=Åê~ÑíÉêë=~ë=íÜÉó=ã~ó=ÄÉ=ìé=Ñçê=ëÜ~êáåÖ=íççäë=çê=ìéÖê~ÇáåÖ=íç
åÉï=ÉèìáéãÉåí=~åÇ=äççâáåÖ=Ñçê=~å=çééçêíìåáíó=íç=é~ëë=çå=íÜÉáê=íççäëI=ãÉ~åáåÖ=óçì=ÖÉí
ëçìåÇ=ÉèìáéãÉåí=~í=~=êÉÇìÅÉÇ=éêáÅÉK

Emma Henderson was able to reduce prices on a number of her products on account of sourcing a
new supplier who could offer preferential rates Á

Talent into turnover
k~ãÉW=bãã~=eÉåÇÉêëçå
q~äÉåíW=pÅêÉÉå=éêáåí=ÇÉëáÖå
_ìëáåÉëëWpÜçïéçåó

bãã~=eÉåÇÉêëçåÛë=í~äÉåí=Ü~ë=í~âÉå=ÜÉê=Ñêçã=ÜÉê=ëé~êÉ=êççã=íç=~=ëÉäÑJÅçåí~áåÉÇ=ëíìÇáç=áå
íÜÉ=b~ëí=båÇ=çÑ=dä~ëÖçïK=qÜáë=óçìåÖ=ëÅêÉÉå=éêáåí=ÇÉëáÖåÉê=áãéçêíë=c~áêíê~ÇÉ=Ä~Öë=Ñêçã
fåÇá~I=~ééäáÉë=ÜÉê=ìåáèìÉ=ÇÉëáÖåëI=~åÇ=ëÉääë=íÜÉ=ÑáåáëÜÉÇ=éêçÇìÅí=íç=ÅìëíçãÉêë=~Åêçëë=íÜÉ
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ÖäçÄÉ=Äó=Ü~îáåÖ=~=éêÉëÉåÅÉ=çå=éä~íÑçêã=ëáíÉë=bíëó
~åÇ=kçíçåíÜÉÜáÖÜëíêÉÉíI=~ë=ïÉää=~ë=ÜÉê=çïå
ïÉÄëáíÉK

cáîÉ=óÉ~êë=áå=~åÇ=áí=ëíáää=ÑÉÉäë=äáâÉ=fÛã
ãÉëëáåÖ= ~Äçìí= ~åÇ= íÜ~í= çåÉ= Ç~ó= fÛã
ÖçáåÖ=íç=ÖÉí=Å~ìÖÜí=Ñçê=ÇçáåÖ=íÜÉ=íÜáåÖ
f=äçîÉ=~åÇ=ÖÉííáåÖ=é~áÇ=Ñçê=áíKÒ

bãã~=éêçãçíÉë=íÜÉ=ÄìëáåÉëë=~åÇ=ÜÉê=ê~åÖÉ
íÜêçìÖÜ=~ííÉåÇáåÖ=Ñ~áêë=áå=içåÇçåI=kÉï=vçêâ
~åÇ=ÜÉê=ÜçãÉ=íçïå=çÑ=dä~ëÖçïK=eÉê=é~ëëáçå=áë
ã~âáåÖ=éêçÇìÅíë=~åÇ=ëÜÉÛë=äÉ~êåÉÇ=~äçåÖ=íÜÉ=ï~ó=íÜÉ
ÄìëáåÉëë=ÉëëÉåíá~äë=íç=ÖÉí=íÜ~í=éêçÇìÅí=íç=ã~êâÉíK

f=éáÅâÉÇ=ìé=ïÜ~í=f=åÉÉÇÉÇ=íç=âåçï=~Äçìí=Éñéçêí=ÇçÅìãÉåí~íáçå=Ñêçã
íÜÉ=rmp=ÇÉäáîÉêó=ã~å=~åÇ=ïÜÉå=áí=Å~ãÉ=íç=åÉÖçíá~íáåÖ=~=ÇÉ~ä=ïáíÜ=~
ã~àçê=rp=ëíçêÉI=f=~ëâÉÇ=~êçìåÇI=êÉäáÉÇ=çå=ãó=çïå=ïáíëI=~åÇ=ÇáÇ=íÜÉ=ÇÉ~äK
pí~êíáåÖ=~åÇ=ÖêçïáåÖ=~=ÄìëáåÉëë=ã~ó=~ééÉ~ê=ëÅ~êó=Ñêçã=íÜÉ=çìíëáÇÉ=Äìí=ïÜÉå=óçìÛêÉ=áå=íÜÉ
íÜêçÉë=çÑ=áíI=óçì=êÉ~äáëÉ=àìëí=Üçï=ãìÅÜ=óçì=Å~å=~ÅÜáÉîÉKÒ

^í=íáãÉë=ïÜÉå=ëéÉÅáÑáÅ=ÜÉäé=áë=êÉèìáêÉÇI=çå=ÄìëáåÉëë=çê=íÉÅÜåáÅ~ä=í~ëâëI=bãã~=íìêåë=íç=~
ÑÉääçï=~êíáë~åK=qÜáë=éÉÉê=ãÉåíçêáåÖ=ÜÉäéë=bãã~=êÉ~äáëÉ=ëÜÉÛë=çå=íÜÉ=êáÖÜí=é~íÜ=ïáíÜ=íÜÉ
ÖêçïíÜ=~åÇ=ÇáêÉÅíáçå=çÑ=ÜÉê=çïå=ÄìëáåÉëëK

fÛã=éä~ååáåÖ=íç=Öêçï=íÜÉ=ÄìëáåÉëë=~åÇ=ïçìäÇ=ÅçåëáÇÉê=í~âáåÖ=çå=Ñáå~åÅÉ=íç=ÜÉäé=Çç=íÜ~íK
fÇÉ~ääóI=fÛÇ=äáâÉ=íç=ãÉÉí=ëçãÉçåÉ=ïÜç=Ü~ë=Ñáå~åÅÉ=~åÇ=ÄìëáåÉëë=ëâáääë=íç=ÅçåíêáÄìíÉ=íç=íÜÉ
Åçãé~åó=Äìí=ìåíáä=íÜ~í=Ü~ééÉåë=fÛää=ÅçåíáåìÉ=íç=Öêçï=çêÖ~åáÅ~ääóI=ã~âáåÖ=ë~äÉë=çåäáåÉI
îá~=ïÜçäÉë~äÉêëI=~åÇ=íç=ÅìëíçãÉêë=~Åêçëë=íÜÉ=ÖäçÄÉK=fíÛë=~=ÖêÉ~í=ï~ó=íç=ã~âÉ=~=äáîáåÖ>Ò
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business



Top tip
1. vçì=àìëí=Ü~îÉ=íç=Öç=Ñçê=áíK=dÉí=óçìê=ïçêâ=çìí=íÜÉêÉI=íÉää=éÉçéäÉ=áíÛë=Ñçê=ë~äÉI=íÉää=íÜÉã

Üçï=ãìÅÜ=áí=Åçëíë=~åÇ=ã~âÉ=ëìêÉ=áíÛë=ëçãÉíÜáåÖ=éÉçéäÉ=ïáää=é~ó=ÑçêK

2. få=ÅçãáåÖ=ìé=ïáíÜ=~=éêáÅÉ=éçáåí=Ñçê=ãó=éêçÇìÅíë=f=Åçãé~êÉ=ïáíÜ=ïÜ~í=çíÜÉêë=áå=íÜÉ
ã~êâÉí=~êÉ=ÅÜ~êÖáåÖ=~åÇ=íÜÉå=ïçêâ=Ä~Åâ=íç=ÄÉ=ëìêÉ=f=Å~å=ã~âÉ=áí=Ñçê=íÜ~í=éêáÅÉ=~åÇ=ëíáää
ã~âÉ=~=éêçÑáíKÒ

www.showpony.co.uk ö==]ëÜçïéçåó|ÇÉëáÖå

Top ten finance tips for craft and handmade businesses
bãáäó=̀ çäíã~å=^`^I=`ÜáÉÑ=^ÅÅçìåí~åí=íç=ëìéÉêJëíê~áÖÜíÑçêï~êÇ=çåäáåÉ=~ÅÅçìåíáåÖ=ëóëíÉã
cêÉÉ^ÖÉåí=~åÇ=~ìíÜçê=çÑ=Finance for Small Business çÑÑÉêë=ÜÉê=íçé=íÉå=Ñáå~åÅá~ä=íáéë=Ñçê=ëã~ää
Åê~Ñí=ÄìëáåÉëëÉëK

^ë=~=Åê~Ñí=ÄìëáåÉëë=óçìÛää=~äãçëí=ÅÉêí~áåäó=ÄÉ=ÄìóáåÖ=~åÇ=ëÉääáåÖ=ëíçÅâK=qÜáë=ãáÖÜí=ÄÉ=ê~ï
ã~íÉêá~äëX=Ñçê=Éñ~ãéäÉI=áÑ=óçìÛêÉ=ã~âáåÖ=Åìêí~áåëI=íÜÉå=óçìê=ê~ï=ã~íÉêá~äë=ïçìäÇ=ÄÉ=íÜÉ
äáåáåÖ=Ñ~ÄêáÅI=Åìêí~áå=Ñ~ÄêáÅI=íÜêÉ~Ç=~åÇ=íêáããáåÖëK=lê=óçì=ãáÖÜí=Äìó=áå=ëíçÅâ=íç=ëÉää=çå=~ë
áëI=Ñçê=Éñ~ãéäÉ=áÑ=óçìÛêÉ=áãéçêíáåÖ=ëáäâ=â~Ñí~åë=Ñêçã=qÜ~áä~åÇ=íç=ëÉääK

1. Choose your accounting system wisely
fíÛë=áãéçêí~åí=Ñçê=~åó=ÄìëáåÉëë=íç=âÉÉé=íÜÉáê=Äççâë=áå=çêÇÉê=Ñêçã=a~ó=NI=Äìí=Ñçê=çïåÉêë=çÑ
Åê~Ñí=ÄìëáåÉëëÉë=íÜáë=áë=ÉîÉå=ãçêÉ=áãéçêí~åí=íÜ~å=ìëì~äI=~ë=óçìÛää=ÄÉ=ÇÉ~äáåÖ=ïáíÜ=ëíçÅâ=~åÇ
óçìÛää=åÉÉÇ=íç=âÉÉé=íê~Åâ=çÑ=Üçï=ãìÅÜ=óçì=Ü~îÉ=~í=~åó=çåÉ=íáãÉK

`ÜççëÉ=~=ÖççÇ=~ÅÅçìåíáåÖ=ëóëíÉã=ïáíÜ=íÜÉ=êáÖÜí=äÉîÉä=çÑ=ëíçÅâ=Åçåíêçä=Ñçê=óçìê=ÄìëáåÉëëK
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fÑ=óçìÛêÉ=ÄìóáåÖ=áå=ëíçÅâ=íç=ëÉää=ëíê~áÖÜí=çåI=óçìÛää=åÉÉÇ=~=ëóëíÉã=ïáíÜ=äáÖÜí=ëíçÅâ=ÅçåíêçäK=få
ïÜáÅÜ=Å~ëÉI=íêó=cêÉÉ^ÖÉåí=www.freeagentcentral.comK

fÑ=óçìÛêÉ=ã~âáåÖ=éêçÇìÅíë=Ñêçã=ê~ï=ã~íÉêá~äëI=é~êíáÅìä~êäó=áÑ=óçìê=ÄìëáåÉëë=áë=ÖêçïáåÖI=äççâ
Ñçê=~=ëóëíÉã=ïáíÜ=áåJÇÉéíÜ=ëíçÅâ=ÅçåíêçäK=f=äáâÉ=_êáÖÜíéÉ~êä=Ñçê=íÜáë=www.brightpearl.comK

2. Be careful with commission sales
vçì=ã~ó=ëÉää=óçìê=éêçÇìÅíë=íç=ä~êÖÉê=çêÖ~åáë~íáçåë=ëìÅÜ=~ë=ÅçìåíóïáÇÉ=Åê~Ñí=ÄçÇáÉëI=ïÜç
ïáää=íÜÉå=ëÉää=çå=íÜÉ=áíÉãë=íç=íÜÉ=éìÄäáÅK=fÑ=óçìÛêÉ=ÖçáåÖ=íç=Çç=íÜáëI=ã~âÉ=ëìêÉ=íÜÉ=ê~íÉ
çÑ=Åçããáëëáçå=íÜÉó=âÉÉé=çå=íÜÉ=ë~äÉë=áë=Ñ~áêI=~åÇ=íÜ~í=íÜÉ=áåíÉêáã=ÄìóÉê=é~óë=óçì=çå
íáãÉK=açåÛí=ÄÉ=Å~ìÖÜí=çìí=Äó=ÄáÖ=Åçãé~åáÉë=ïÜç=ã~ó=é~ó=äçï=~åÇ=ëäçïÒK

3. Beware of VAT registration if you sell to the public
fÑ=óçìÛêÉ=ëÉääáåÖ=óçìê=ÖççÇë=ÇáêÉÅíäó=íç=íÜÉ=éìÄäáÅI=Ñçê=Éñ~ãéäÉ=îá~=óçìê=çïå=ïÉÄëáíÉI=ÇçåÛí
êÉÖáëíÉê=Ñçê=ŝ q=ìåäÉëë=~åÇ=ìåíáä=óçì=Ü~îÉ=íç=EëÉÉ=www.hmrc.gov.uk/vatFI=ÄÉÅ~ìëÉ=íç=íÜÉ
éìÄäáÅI=ŝ q=àìëí=êÉéêÉëÉåíë=~å=áåÅêÉ~ëÉ=çå=íÜÉ=Åçëí=çÑ=óçìê=éêçÇìÅíK

4. Save money where you can
^ë=ÇáëÅìëëÉÇ=É~êäáÉê=áå=íÜáë=ÅÜ~éíÉêI=áÑ=óçìê=ÄìëáåÉëë=ïçåÛí=í~âÉ=ìé=ãìÅÜ=ëé~ÅÉI=ëí~êí=Ñêçã
ÜçãÉ=~åÇ=ÑáåÇ=çìí=ïÜÉíÜÉê=óçì=Å~å=óçì=ë~îÉ=ãçåÉó=Äó=ÄìóáåÖ=ä~êÖÉ=áíÉãë=Ñçê=óçìê=ÄìëáåÉëë
ëÉÅçåÇJÜ~åÇ\=cçê=Éñ~ãéäÉI=áÑ=óçì=ï~åí=íç=ã~âÉ=éçííÉêóI=ÅçìäÇ=óçì=ÑáåÇ=~=éçííÉêÛë=ïÜÉÉä=Ñçê
ë~äÉ=çå=É_~ó=çê=dìãíêÉÉI=çê=ÉîÉå=é~ó=íç=ìëÉ=íÜÉ=ïÜÉÉä=~í=óçìê=äçÅ~ä=~êí=ÅçääÉÖÉI=ê~íÜÉê=íÜ~å
Äìó=~=åÉï=çåÉ\=_ìí=ÅÜççëÉ=óçìê=Åçëí=ë~îáåÖë=ïáëÉäó=Ó=ëÉÉ=éçáåí=RK
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5. Choose suppliers carefully
tÜÉå=óçìÛêÉ=íÜáåâáåÖ=çÑ=Üçï=ãìÅÜ=óçì=ëÜçìäÇ=é~ó=Ñçê=ëíçÅâI=ÇçåÛí=àìëí=äççâ=Ñçê=íÜÉ=ÅÜÉ~éÉëí
çéíáçåK=qÜáåâ=~äëç=çÑ=èì~äáíó=~åÇ=É~ëÉ=çÑ=~ÅèìáëáíáçåK=cçê=Éñ~ãéäÉI=áí=ã~ó=ÄÉ=ÅÜÉ~éÉê=íç=Äìó
óçìê=Äìííçåë=Ñçê=óçìê=ÜçãÉã~ÇÉ=ÅÜáäÇêÉåëïÉ~ê=Ñêçã=~Äêç~ÇI=Äìí=áÑ=íÜÉó=ÄêÉ~â=ïÜÉå=íìÖÖÉÇ
Äó=~=ÅÜáäÇI=íÜ~íÛë=Ä~Ç=åÉïë=Ñçê=óçìê=Äê~åÇ=~åÇ=óçì=ÅçìäÇ=äçëÉ=ÄìëáåÉëëK=^åÇ=íÜÉêÉ=ÅçìäÇ=ÄÉ
ãóêá~Ç=êÉ~ëçåë=Eëíê~ó=~ëÜ=ÅäçìÇëI=éçäáíáÅ~ä=ìéÜÉ~î~äëF=ïÜó=óçìê=áãéçêíÉÇ=ëíçÅâ=Å~åÛí=êÉ~ÅÜ
óçìK=qÜÉêÉ=ã~ó=ÄÉ=áãéçêí=í~ñ=íççI=ïÜáÅÜ=ïçìäÇ=éìëÜ=ìé=íÜÉ=íçí~ä=éêáÅÉ=é~áÇI=ëç=ÅÜççëÉ=óçìê
ëìééäáÉêë=Å~êÉÑìääóK

6. Think about how much stock you should buy in at a time
pìééäáÉêë=ã~ó=ïÉää=ÖáîÉ=~=ÇáëÅçìåí=áÑ=óçì=Äìó=~=ä~êÖÉê=èì~åíáíóI=~åÇ=óçìÛää=ë~îÉ=çå=éçëí~ÖÉ
íççI=Äìí=ã~âÉ=ëìêÉ=óçì=ÇçåÛí=ÉåÇ=ìé=ïáíÜ=~=éáäÉ=çÑ=ìåëÉää~ÄäÉ=ëíçÅâI=ïÜáÅÜ=ïáää=éìí=~=ÇÉåí
áå=óçìê=éêçÑáí=~åÇ=íáÉ=ìé=Å~ëÜK=vçìê=ëíçÅâ=ãáÖÜí=åçí=ÄÉ=éÉêáëÜ~ÄäÉI=Äìí=áÑ=óçìÛêÉ=ã~âáåÖ
Ñ~ÄêáÅ=Ä~Öë=~åÇ=óçì=Äìó=~=ä~êÖÉ=èì~åíáíó=çÑ=ÄêáÖÜí=çê~åÖÉ=ã~íÉêá~äI=ïáää=ÄêáÖÜí=çê~åÖÉ=ëí~ó
áå=Ñ~ëÜáçå=äçåÖ=ÉåçìÖÜ=Ñçê=óçì=íç=ã~âÉ=íÜÉ=Ä~Öë=~åÇ=ëÉää=íÜÉã\

7. Work out your profitable lines
fÑ=óçì=ëÉää=ãçêÉ=íÜ~å=çåÉ=âáåÇ=çÑ=éêçÇìÅíI=Ñçê=Éñ~ãéäÉ=ÄçíÜ=Ü~åÇJâåáííÉÇ=ãáííÉåë=~åÇ
ëÅ~êîÉëI=áíÛë=~=ÖççÇ=áÇÉ~=íç=âåçï=ïÜáÅÜ=äáåÉë=ÄêáåÖ=áå=íÜÉ=ãçëí=éêçÑáíI=~ë=íÜ~íÛë=ïÜÉêÉ=óçì
ëÜçìäÇ=äççâ=íç=ÑçÅìë=óçìê=íáãÉK

qç=ïçêâ=çìí=Üçï=éêçÑáí~ÄäÉ=É~ÅÜ=äáåÉ=áëI=í~âÉ=óçìê=ë~äÉ=éêáÅÉ=éÉê=ìåáí=çÑ=íÜ~í=áíÉã
EÑçê=Éñ~ãéäÉI=¡NM=éÉê=é~áê=çÑ=ãáííÉåëFI=íÜÉå=ëìÄíê~Åí=Üçï=ãìÅÜ=É~ÅÜ=ìåáí=Åçëíë
íç=ã~âÉK
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pçãÉ=éçáåíë=íç=ÅçåëáÇÉê=~êÉW

j~âÉ=ëìêÉ=óçì=áåÅäìÇÉ=all óçìê=ÅçëíëK=cçê=Éñ~ãéäÉI=áÑ=óçìÛêÉ=ã~âáåÖ=é~íÅÜïçêâ=ÅìëÜáçåëI
íÜáåâ=çÑ=åçí=çåäó=íÜÉ=Ñ~ÄêáÅ=~åÇ=íÜêÉ~Ç=Äìí=~äëç=íÜÉ=ÅìëÜáçå=é~Ç=~åÇ=òáéI=~åÇ=ÇçåÛí=ÑçêÖÉí
íç=áåÅäìÇÉ=óçìê=íáãÉ=Ñçê=ÅìííáåÖ=çìí=~åÇ=ëÉïáåÖ=ìéK=qÜÉ=ãçêÉ=áåíêáÅ~íÉ=íÜÉ=ÇÉëáÖåI=íÜÉ
äçåÖÉê=íÜáë=ïáää=í~âÉK

rëÉ=~=ëéêÉ~ÇëÜÉÉí=íç=ÜÉäé=óçìK

fÇÉ~ääó=Çç=íÜáë=ÄÉÑçêÉ=óçì=ëÉí=óçìê=éêáÅÉë=íç=ÅìëíçãÉêëI=ÄÉÅ~ìëÉ=áí=Å~å=ÄÉ=îÉêó=Ü~êÇ=íç=éìí
éêáÅÉë=ìé=êáÖÜí=~ï~óK

8. Set your prices carefully for handmade goods
eçï=ãìÅÜ=éêÉãáìã=Å~å=óçì=ÅÜ~êÖÉ=Ñçê=Ü~åÇã~ÇÉ=ÖççÇë\=cçê=Éñ~ãéäÉI=áÑ=óçì=~êÉ=ã~âáåÖ
ÄÉëéçâÉ=ÅêçëëJëíáíÅÜ=ïÉÇÇáåÖ=ë~ãéäÉêë=íÜÉå=óçìê=ÅìëíçãÉêë=ïáää=ÉñéÉÅí=íÜÉëÉ=íç=ÄÉ=ëÉïå
Äó=Ü~åÇI=~åÇ=ïáää=ÉñéÉÅí=íç=é~ó=~=éêÉãáìã=ÄÉÅ~ìëÉ=íÜáë=ïáää=í~âÉ=óçì=~=äçåÖ=íáãÉK=_ìí=áÑ
óçìÛêÉ=ã~âáåÖ=ÅäçíÜÉë=íÜÉå=íÜÉëÉ=ïçìäÇ=ìëì~ääó=ÄÉ=ã~ÅÜáåÉJëíáíÅÜÉÇI=ïÜáÅÜ=ïçìäÇ=åçí=í~âÉ
~ë=äçåÖ=íç=ã~âÉ=~ë=Ü~åÇëÉïå=Ö~êãÉåíëK

9. Your website or mine?
pÜçìäÇ=óçì=ëÉää=íÜêçìÖÜ=óçìê=çïå=ïÉÄëáíÉ=çê=íÜêçìÖÜ=ëáíÉë=ëìÅÜ=~ë=bíëó=çê=^äáÄ~Ä~\=få
íÉêãë=çÑ=ÅçëíëI=ïÉáÖÜ=ìé=íÜÉ=éêáÅÉ=çÑ=ÄìáäÇáåÖ=óçìê=çïå=ëáíÉ=EéçëëáÄäó=Äó=ìëáåÖ=~=ÇÉÇáÅ~íÉÇ
ÉJÅçããÉêÅÉ=éä~íÑçêã=ëìÅÜ=~ë=mçï~F=çê=Ü~îáåÖ=áí=Äìáäí=Äó=~=éêçÑÉëëáçå~äI=~Ö~áåëí=íÜÉ=ÖêÉ~íÉê
éççä=çÑ=ÅìëíçãÉêë=óçìÛää=ÑáåÇ=íÜêçìÖÜ=bíëó=Äìí=ïáää=é~ó=ÑÉÉë=ÑçêK=̂ åÇ=ÇçåÛí=ÑçêÖÉí=íÜ~í=áÑ=óçì
Öç= íÜêçìÖÜ= óçìê= çïå=ïÉÄëáíÉ= óçìÛää= ~äëç= Ü~îÉ= íç= áåîÉëí= íáãÉ=ã~êâÉíáåÖ= íÜÉ= ëáíÉ= ~åÇ
ã~áåí~áåáåÖ=áíI=çê=é~ó=ëçãÉçåÉ=íç=Çç=íÜ~í=Ñçê=óçìK
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10. Plan for the future
kç=ã~ííÉê=Üçï=ëã~ää=óçìê=ÄìëáåÉëë=áëI=áíÛë=îÉêó=áãéçêí~åí=íç=éä~å=~åÇ=ÑçêÉÅ~ëí=óçìê=ë~äÉëI
ÅçëíëI=éêçÑáíI=~åÇ=Å~ëÜ=ÅçãáåÖ=áå=~åÇ=çìíK=qÜáë=áëåÛí=àìëí=Ñçê=ä~êÖÉ=ÄìëáåÉëëÉëK=vçì=ïçåÛí=ÄÉ
~ÄäÉ=íç=âÉÉé=ÉîÉêóíÜáåÖ=áå=óçìê=ÜÉ~Ç=åç=ã~ííÉê=Üçï=ëã~ää=óçìê=ÄìëáåÉëë=áë=ëç=ïêáíÉ=áí=Ççïå
~åÇ=êÉÅçêÇ=áí>

Emily Coltman is Chief Accountant to FreeAgent Centraland author of 
cáå~åÅÉ=Ñçê=pã~ää=_ìëáåÉëë |  www.brightwordpublishing.com/f inance

FUNDING
cçääçïáåÖ=íÜÉ=ÄìÇÖÉíáåÖ=ëíÉéë=áå=íÜáë=ÅÜ~éíÉê=ïáää=ÅÉêí~áåäó=ÜÉäé=óçìê=Ñáå~åÅÉëI=Äìí=áÑ=óçì
íÜáåâ=óçìÛää=åÉÉÇ=ÑìåÇáåÖ=~ää=íÜÉ=ë~ãÉI=íÜÉêÉ=~êÉ=~=ÑÉï=éä~ÅÉë=óçì=Å~å=äççâK

Friends and family
cêáÉåÇë=~åÇ=Ñ~ãáäó=~êÉ=éÉçéäÉ=óçì=Å~å=íêìëí=Ó=~åÇ=~ëâáåÖ=íÜÉã=Ñçê=ãçåÉó=ÜçéÉÑìääó=ïçåÛí
ÅçãÉ=ïáíÜ=ëíêáåÖë=~íí~ÅÜÉÇ>=aç=ÅçåëáÇÉê=Ü~îáåÖ=~=ïêáííÉå=~ÖêÉÉãÉåíI=íÜçìÖÜI=íÜ~í=ÅçîÉêë
íÜÉ=~ãçìåí=ÄçêêçïÉÇ=~åÇ=~=é~óÄ~Åâ=ëÅÜÉÇìäÉI=ëç=íÜ~í=ÄçíÜ=é~êíáÉë=~êÉ=Ñìääó=~ï~êÉ
çÑ=Éñ~Åíäó=ïÜ~í=Ü~ë=ÄÉÉå=~ÖêÉÉÇK

Fund101
fÑ= óçì=åÉÉÇ=~=Äáí=çÑ= Éñíê~= Å~ëÜ= íç=ÖÉí= ëí~êíÉÇ=çê=óçìÛêÉ= êìååáåÖ=~= ëã~ää
ÄìëáåÉëë=~åÇ=åÉÉÇ=ìé=íç=¡RMM=íç=Äìó=ÉèìáéãÉåíI=éêçãçíáçå=ÑäóÉêëI=Ü~êÇï~êÉI
ÉíÅKI=~ééäó=íç=båíÉêéêáëÉ=k~íáçåÛë=cìåÇ=NMNK
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^ééäó=Ñçê=ÄÉíïÉÉå=¡RM=~åÇ=¡RMM=îá~=íÜÉ=ïÉÄëáíÉI=çìíäáåáåÖ=Üçï=ãìÅÜ=ãçåÉó=óçì=åÉÉÇ=~åÇ
Ñçê=ïÜ~í=éìêéçëÉK=j~âÉ=~=ÖççÇ=Å~ëÉ=Ñçê=óçìê=áÇÉ~=~åÇ=íÜÉå=ÉåÅçìê~ÖÉ=~ë=ã~åó=éÉçéäÉ=~ë
éçëëáÄäÉ=íç=îçíÉ=Ñçê=óçìK=qÜÉ=åìãÄÉê=çÑ=îçíÉë=êÉèìáêÉÇ=áë=Éèì~ä=íç=íÜÉ=~ãçìåí=çÑ=ÑìåÇáåÖ
óçìÛêÉ=äççâáåÖ=ÑçêI=ëç=íç=çÄí~áå=¡RMM=óçìÛää=åÉÉÇ=íç=ëÉÅìêÉ=RMM=îáêíì~ä=îçíÉëK=j~âÉ=íÜÉ=ãçëí
çÑ=óçìê=ÄäçÖ=~åÇ=ëçÅá~ä=ãÉÇá~=~ÅÅçìåíë=íç=ÉåÅçìê~ÖÉ=éÉçéäÉ=íç=îçíÉ=Ñçê=óçìK=vçì=ÅçìäÇ=~äëç
áåÅäìÇÉ=~=ëã~ää=åçíÉ=çê=ÑäóÉê=áå=é~êÅÉäë=óçì=ëÉåÇ=çìí=Éñéä~áåáåÖ=ïÜ~í=óçìÛêÉ=~ëâáåÖ=éÉçéäÉ
íç=Çç=~åÇ=Üçï=íÜÉ=ãçåÉó=ïáää=ã~âÉ=~=ÇáÑÑÉêÉåÅÉ=íç=óçì=~åÇ=óçìê=ÄìëáåÉëëK

låÅÉ=íÜÉ=ãçåÉó=áë=êÉÅÉáîÉÇI=áí=ÇçÉëåÛí=Ü~îÉ=íç=ÄÉ=é~áÇ=Ä~ÅâX=áíÛë=Ñçê=óçì=íç=ìëÉ=çå=óçìê=áÇÉ~
çê=ÄìëáåÉëëI=ëç=~å=áÇÉ~ä=ï~ó=çÑ=ÖáîáåÖ=óçìê=ÄìëáåÉëë=~=Äççëí=çê=ÖÉííáåÖ=íÜ~í=~ää=áãéçêí~åí
éáÉÅÉ=çÑ=ÉèìáéãÉåí=íç=í~âÉ=ÄìëáåÉëë=íç=íÜÉ=åÉñí=äÉîÉäK

cìåÇNMN=áë=ëìééçêíÉÇ=Äó=m~óm~ä=~åÇ=fåíìáí=~åÇ=ÇÉäáîÉêÉÇ=Äó=båíÉêéêáëÉ=k~íáçåK

^ééäó=îá~=íÜÉ=ïÉÄëáíÉ=www.enterprisenation.com/fund101K

Emma Maudsley of Sock Monkey Emporium needed funds to invest in stylish business cards for
the Oscars (yes, really!) and a camera so she could take professional shots of her products. Here’s
how she secured it Á
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Talent into turnover
k~ãÉW=bãã~=j~ìÇëäÉó
q~äÉåíW=`ê~Ñíë
_ìëáåÉëëW=pçÅâ=jçåâÉó=bãéçêáìã

f=íÜçìÖÜí=ãó=äáÑÉ=ÅçìäÇ=ÄÉ=ãçêÉ=ÉÑÑÉÅíáîÉ=ïáíÜ=ãçåâÉóëIÒ=ë~óë=bãã~=j~ìÇëäÉó=ïêóäóK=f
ï~ë=ïçêâáåÖ=Ñìää=íáãÉ=ã~å~ÖáåÖ=~=ÅçÑÑÉÉ=ëÜçé=~åÇ=fÛã=~=ëáåÖäÉ=ãìã=ê~áëáåÖ=íïç=âáÇëK=bîÉêó
åáÖÜí=áí=ï~ë=ÖÉí=ÜçãÉI=éìí=íÜÉ=âáÇë=íç=ÄÉÇI=ã~âÉ=~=ëçÅâ=ãçåâÉó=íÜÉå=Öç=íç=ÄÉÇ=ãóëÉäÑK
qÜÉå=Çç=áí=~ää=~Ö~áå=íÜÉ=åÉñí=Ç~óK

qÜÉêÉ=ï~ë=åç=èì~äáíó=çÑ=äáÑÉIÒ=íÜÉ=ÑçìåÇÉê=çÑ=íÜÉpçÅâ=jçåâÉó=bãéçêáìãáå=i~åÅ~ëíÉê
ÇÉÅä~êÉëK=qÜÉêÉÛë=íÜáë=ÉíÜçë=íÜ~í=óçì=Å~å=Çç=áí=~ääI=Äìí=f=íÜçìÖÜí=Úe~åÖ=çå=~=ãáåìíÉ>Û=pç=f
ÇÉÅáÇÉÇ=íç=ÖáîÉ=ìé=ãó=àçÄ=~åÇ=ã~âÉ=ãçåâÉóë=Ñìää=íáãÉK=fÛã=åçí=ã~âáåÖ=~=ÑçêíìåÉI=Äìí=áíÛë
éáÅâáåÖ=ìé=ÉîÉêó=Ç~óKÒ

bãã~Ûë=ÅçããáíãÉåí=íç=ãçåâÉóë=E~åÇ=~ëëçêíÉÇ=çíÜÉê=ÅçäçìêÑìä=ÅêÉ~íìêÉëF=áë=éêçîáåÖ=íç=ÄÉ
~=ÑêìáíÑìä=ÇÉÅáëáçåK=qÜçìÖÜ=ëÜÉ=çåäó=ëí~êíÉÇ=ã~âáåÖ=ëçÅâ=ãçåâÉóë=áå=gìäó=OMNMI=ëÜÉÛë=~äêÉ~Çó
ëìééäóáåÖ=íïç=ëÜçéëI=ëÜáééáåÖ=ãçåâÉóë=~ää=çîÉê=íÜÉ=ïçêäÇ=EfíÛë=àìëí=åçêã~ä=åçïIÒ=ëÜÉ
êÉã~êâëF=~åÇ=ÇçáåÖ=áåJëíçêÉ=ÇÉãçåëíê~íáçåë=Ñçê=eçÄÄóÅê~ÑíK=bãã~Ûë=~äëç=ÇìÉ=íç=ã~âÉ=~å
~ééÉ~ê~åÅÉ=~í=íÜÉ=lëÅ~êë=Ó=çêI=~í=äÉ~ëíI=ÜÉê=ÄìëáåÉëë=Å~êÇ=áëK=qÜáë=áë=ïÜÉêÉcìåÇNMNÅ~ãÉ
áåK

fÛã=~=ãÉãÄÉê=çÑqÜÉ^êíáë~å=dêçìéI=Ä~ëÉÇ=áå=^ãÉêáÅ~IÒ=bãã~=Éñéä~áåëK=qÜÉó=éêçãçíÉ
~êíáë~åë=~Åêçëë=íÜÉ=ïçêäÇ=~åÇ=íÜÉó=é~êíáÅáé~íÉ=áå=íÜÉ=d_h=dáÑí=içìåÖÉë=ÜÉäÇ=éêáçê=íç=ÄáÖ
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~ï~êÇë=ÅÉêÉãçåáÉëK=qÜ~íÛë=ïÜÉêÉ=åçãáåÉÉë=~åÇ=çíÜÉê=ÅÉäÉÄêáíáÉë=~êÉ=áåîáíÉÇ=íç=ÅçãÉ=~äçåÖ
~åÇ=ãÉÉí=íÜÉ=ëéçåëçêë=~åÇ=çêÖ~åáëÉêë=ïÜç=íÜÉå=ÖáÑí=íÜÉã=áíÉãë=Ó=ìëì~ääó=~å=Éñ~ãéäÉ=çÑ
íÜÉáê=éêçÇìÅíëK

qÜÉ=^êíáë~å=dêçìé=ÖáÑí=Úëï~Ö=Ä~ÖëÛ=ÅçãÉ=ÅçãéäÉíÉ=ïáíÜ=Ü~åÇÅê~ÑíÉÇ=áíÉãë=ã~ÇÉ=Äó=~å
~êê~ó=çÑ=~êíáë~åëK=qÜÉóÛîÉ=àìëí=ÇçåÉ=íÜÉ=d_h=bããóë=dáÑí=içìåÖÉ=~åÇ=íÜÉóÛêÉ=åçï=ÇçáåÖ
ÉîÉåíë=ÄÉÑçêÉ=íÜÉ=dçäÇÉå=däçÄÉë=~åÇ=íÜÉ=lëÅ~êëK=jó=ÄìëáåÉëë=Å~êÇë=ïáää=Öç=áåíç=íÜÉ
ëï~Ö=Ä~Öë=ÖáîÉå=Äó=qÜÉ=̂ êíáë~å=dêçìé=~í=íÜÉ=d_h=lëÅ~êë=dáÑí=içìåÖÉK=jó=äçïäó=äáííäÉ
ÄìëáåÉëë=Å~êÇ=ïáää=ÖÉí=éáÅâÉÇ=çìí=~åÇ=íÜÉóÛää=ë~óI=ÚqÜ~íÛë=ÖççÇK=fÛÇ=äáâÉ=~=ãçåâÉóÛK

qÜ~íÛë=ïÜó=íÜÉó=åÉÉÇ=íç=Ü~îÉ=~å=áãé~ÅíIÒ=ëÜÉ=~ÇÇëK=fÛã=ÜçéáåÖ=íç=ÖÉí=íÜÉã=ÇçåÉ=ïáíÜ
~=ÑÉäí=ÑáåáëÜ=ëç=íÜÉó=~êÉ=èìáíÉ=í~ÅíáäÉ=~åÇ=ÑÉÉä=ÇáÑÑÉêÉåí=Ñêçã=íÜÉ=çíÜÉê=ÄìëáåÉëë=Å~êÇëKÒ

bãã~=~äëç=éä~åë=íç=ëéÉåÇ=ëçãÉ=çÑ=íÜÉ=¡RMM=ëÜÉ=êÉÅÉáîÉÇ=Ñêçã=cìåÇNMN=çå=~=Å~ãÉê~=íç
í~âÉ=ÖççÇ=éêçÇìÅí=ëÜçíë=Ñçê=çåäáåÉ=ã~êâÉíéä~ÅÉë=ëìÅÜ=~ëbíëó~åÇc~ÅÉÄççâK=̂ =äçí=çÑ=éÉçéäÉ
çå=bíëó=Ü~îÉ=îÉêó=éêçÑÉëëáçå~äJäççâáåÖ=ëÜçíëIÒ=ëÜÉ=åçíÉëK=fÑ=óçì=ï~åí=íç=ëÉää=ÄáÖ=äÉ~ÖìÉI
óçì=åÉÉÇ=íç=äççâ=äáâÉ=óçì=Å~å=ÅçãéÉíÉ>Ò

fíÛë=åçí=àìëí=ãçåâÉóë=ëÜÉÛää=ÄÉ=éÜçíçÖê~éÜáåÖ=ÉáíÜÉêK=f=ã~ÇÉ=ëáñ=Öáê~ÑÑÉë=óÉëíÉêÇ~óK=f=ã~âÉ
Å~íëI=ê~ÄÄáíëI=~åóíÜáåÖ=êÉ~ääóK=fÛîÉ=ÉîÉå=ã~ÇÉ=~=Å~ãçìÑä~ÖÉ=ëèìáÇ=Ó=f=Ü~Ç=íç=ïçêâ=çìí=Üçï
íç=ÖÉí=ÉáÖÜí=äçåÖ=äÉÖë=çìí=~=ëçÅâ=Á=Ò

_ìí=íÜ~íÛë=~åçíÜÉê=ëíçêóK=cçê=bãã~I=ïÜçëÉ=ÉåíÉêéêáëÉ=ëí~êíÉÇ=~ë=~=ëçìêÅÉ=çÑ=Éñíê~=áåÅçãÉ
íç=ê~áëÉ=ãçåÉó=Ñçê=~=Å~êI=ãçåâÉóë=êÉ~ääó=Ü~îÉ=ã~ÇÉ=ÜÉê=äáÑÉ=ãçêÉ=ÉÑÑÉÅíáîÉK=kçï=f=ÖÉí=íç
í~âÉ=ãó=Ç~ìÖÜíÉêë=íç=ëÅÜççä=~åÇ=ãÉÉí=~ää=íÜÉ=çíÜÉê=ãìãë=áå=íÜÉ=éä~óÖêçìåÇIÒ=ëÜÉ=ë~óë
ÅÜÉÉêáäóK=̂ åÇ=f=ÖÉí=íç=ëéÉåÇ=íáãÉ=ïáíÜ=ãó=âáÇë=~ÑíÉê=ëÅÜççäK=fÛã=~=äçí=Ü~ééáÉê=Ñçê=áíKÒ

How Emma secured her Fund101 votes
fí=ï~ë=éêÉÇçãáå~åíäó=c~ÅÉÄççâIÒ=ëÜÉ=Éñéä~áåëK=̂ åÇ=fÛîÉ=Öçí=àìëí=çîÉê=QMMqïáííÉêÑçääçïÉêëI
íççK=qÜÉ=^êíáë~å=dêçìé=ïÉêÉ=îÉêó=ÜÉäéÑìä=~åÇ=~=äçí=îçíÉÇ=Ñçê=ãÉK=f=~ëâÉÇ=ãìãë=áå=íÜÉ
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ëÅÜççä=éä~óÖêçìåÇI=éÉçéäÉ=~í=Åê~Ñí=Ñ~áêëK=fÛã=áåîçäîÉÇ=áå=ÖìáÇáåÖI=íççI=ëç=f=~ëâÉÇ=éÉçéäÉ
íÜÉêÉKÒ

The bank
eáÖÜ=ëíêÉÉí=Ä~åâë=~êÉ=éêÉííó=É~ÖÉê=íç=~ííê~Åí=ëã~ää=ÄìëáåÉëë=çïåÉêëK=j~âÉ=íÜÉ=ãçëí=çÑ=íÜÉáê
ÉåíÜìëá~ëã=~åÇ=~ëâ=íç=ëéÉ~â=íç=~=ëã~ää=ÄìëáåÉëë=~Çîáëçê=~í=óçìê=äçÅ~ä=Äê~åÅÜK=q~âÉ=~=Åçéó
çÑ=óçìê=ÄìëáåÉëë=éä~å=ïáíÜ=óçì=~åÇ=ÄÉ=éêÉé~êÉÇ=íç=í~äâ=íÜêçìÖÜ=áí=Ó=êÉãÉãÄÉêI=ÄÉ=ÅäÉ~ê
~Äçìí=ïÜ~í=óçìê=ÄìëáåÉëë=ÇçÉë=~åÇ=Éñéä~áå=Üçï=óçì=Å~å=ã~âÉ=ãçåÉó=Ñêçã=áíK=fí=ã~ó=ÜÉäé
íç=êìå=íÜêçìÖÜ=íÜáë=ïáíÜ=~=ÑêáÉåÇ=çê=ÅçääÉ~ÖìÉ=ÄÉÑçêÉÜ~åÇ=ëç=íÜ~í=óçì=ÑÉÉä=éêÉé~êÉÇ=ïÜÉå
óçì=ÅçãÉ=íç=ãÉÉí=íÜÉ=~Çîáëçê=~í=íÜÉ=Ä~åâK

Credit cards
j~åó=~=ÄìëáåÉëë=Ü~ë=ÄÉÉå=ëí~êíÉÇ=ïáíÜ=ÜÉäé=Ñêçã=~=ÑäÉñáÄäÉ=ÑêáÉåÇI=Äìí=óçì=ãìëí=ëÜçé=Ñçê
íÜÉ=ÄÉëí=ê~íÉëK=fíÛë=~=ÅçãéÉíáíáîÉ=ã~êâÉí=~åÇ=íÜÉ=ÅêÉÇáí=Å~êÇ=Åçãé~åáÉë=~êÉ=âÉÉå=Ñçê=óçìê
ÄìëáåÉëëK=j~âÉ=ëìêÉ=óçì=~êÉ=çå=íáãÉ=ïáíÜ=êÉé~óãÉåíë=Eíç=~îçáÇ=éÉå~äíó=áåíÉêÉëí=ÅÜ~êÖÉëF
~åÇ=~áã=íç=é~ó=Ä~Åâ=íÜÉ=ÅêÉÇáí=~ë=ëççå=~ë=óçì=Å~å=~åÇ=~ë=ë~äÉë=ëí~êí=ÅçãáåÖ=áåK=qÜáë=êçìíÉ
áë=ëìÖÖÉëíÉÇ=Ä~ëÉÇ=çå=ëí~êíJìé=Åçëíë=ÄÉáåÖ=ëã~ää=~åÇ=íÜÉ=~Äáäáíó=íç=é~ó=Ä~Åâ=~í=ëéÉÉÇ=ëç
~îçáÇáåÖ=ãçåíÜäó=êÉé~óãÉåíë=~í=ÜáÖÜ=áåíÉêÉëí=ê~íÉëK

TIP: A clear division
fí=áë=~=ÖççÇ=áÇÉ~=íç=çéÉå=~=ÄìëáåÉëë=Ä~åâ=~ÅÅçìåí=É~êäó=çå=ëç=óçì=ÇçåÛí=ãáñ=ìé=óçìê=ÄìëáåÉëë
~åÇ=éÉêëçå~ä=Ñáå~åÅÉëI=ïÜáÅÜ=ã~ó=ÅçãéäáÅ~íÉ=êÉÅçêÇ=âÉÉéáåÖK=qç=çéÉå=~=Ä~åâ=~ÅÅçìåí=óçìÛää
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åÉÉÇ=íç=éêçîáÇÉ=ÇÉí~áäë=çÑ=óçìê=ÄìëáåÉëëI=~=ÄìëáåÉëë=éä~å=~åÇ=~=ÅÉêíáÑáÅ~íÉ=çÑ=áåÅçêéçê~íáçå
Ñçê=äáãáíÉÇ=Åçãé~åáÉëK=cáåÇ=çìí=ãçêÉ=~Äçìí=Ä~åâ=~ÅÅçìåí=çéÉåáåÖ=êÉèìáêÉãÉåíë=çå=íÜÉ
_ìëáåÉëë=iáåâ=ïÉÄëáíÉW=bit.ly/hh3war

Grants
qÜÉêÉ=~êÉ=Öê~åíë=~î~áä~ÄäÉ=Ñêçã=~=åìãÄÉê=çÑ=ëçìêÅÉëI=áåÅäìÇáåÖ=íÜÉ=ÖçîÉêåãÉåíI=bìêçéÉ~å
råáçåI=äçÅ~ä=~ìíÜçêáíáÉë=~åÇ=ëçãÉ=ÅÜ~êáí~ÄäÉ=çêÖ~åáë~íáçåëI=ëìÅÜ=~ë=íÜÉ=mêáåÅÉÛë=qêìëíK

cáåÇ=çìí=ãçêÉ=~Äçìí=Öê~åíë=~åÇ=çíÜÉê=ÜÉäé=íÜ~í=ã~ó=ÄÉ=~î~áä~ÄäÉ=íç=óçì=~íW

_ìëáåÉëë=iáåâ==ö==www.businesslink.gov.uk/grants
k~íáçå~ä=båíÉêéêáëÉ=kÉíïçêâ=EïáíÜ=äáåâë=íç=óçìê=äçÅ~ä=ÉåíÉêéêáëÉ=~ÖÉåÅóF==ö
www.nationalenterprisenetwork.org
qÜÉ=mêáåÅÉÛë=qêìëí=EÑìåÇë=~î~áä~ÄäÉ=íç=ÜÉäé=óçìåÖ=éÉçéäÉ=ëí~êí=~=ÄìëáåÉëëF==ö
www.princes-trust.org.uk
mofjb=EçÑÑÉêë=~=wçé~Jmofjb=läÇÉêéêÉåÉìê=iç~åF==ö==www.primebusinessclub.com
gQÄ=dê~åíë=EÖê~åíëI=äç~åë=~åÇ=îÉåíìêÉ=Å~éáí~äF==ö==www.j4bgrants.co.uk

Crowd funding
`êçïÇ=ÑìåÇáåÖ=áë=~=êÉä~íáîÉäó=êÉÅÉåí=ÇÉîÉäçéãÉåí=íÜ~í=áåîçäîÉë=ëçìêÅáåÖ=ÑìåÇë=Ñêçã=~=Öêçìé
çÑ=çíÜÉêëI=ïáíÜ=É~ÅÜ= äÉåÇáåÖ=~=éêçéçêíáçå=çÑ= íÜÉ= íçí~ä=óçì=ïáëÜ=íç=ÄçêêçïK=`ÜÉÅâ=çìí
www.zopa.com çê=www.crowdcube.com ïÜÉêÉ=óçì=Å~å=ëÉÅìêÉ=~=äç~å=Ñêçã=éÉçéäÉ=ïáääáåÖ
íç=äÉåÇK
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Investors
^åÖÉä=áåîÉëíçêë=~åÇ=îÉåíìêÉ=Å~éáí~äáëíë=Å~å=ÜÉäé=ê~áëÉ=ä~êÖÉ=~ãçìåíë=çÑ=ëí~êíJìé=ÑìåÇáåÖ=çê
ÇÉîÉäçéãÉåí=Å~éáí~ä=Ñçê=ÄìëáåÉëëÉë=äççâáåÖ=íç=ÖêçïK=fí=ãáÖÜí=ÄÉ=~å=áÇÉ~=íç=ÅçåëáÇÉê=íÜáë
êçìíÉ=ÑìêíÜÉê=Ççïå=íÜÉ=äáåÉK=fí=ÇçÉëåÛí=Ü~îÉ=íç=ÄÉ=~=ÖêìÉëçãÉ=ÉñéÉêáÉåÅÉI=íÜçìÖÜ=E¶=ä~
Dragons’ DenF=~ë=íÜÉêÉ=~êÉ=éäÉåíó=çÑ=ÑìåÇë=~åÇ=áåîÉëíçêë=çìí=íÜÉêÉ=ïÜç=~êÉ=É~ÖÉê=íç=áåîÉëí
íÜÉáê=ãçåÉó=áå=ÖççÇ=áÇÉ~ëK=råäáâÉ=Ä~åâëI= áåîÉëíçêë=ïáää=ÄÉ=äççâáåÖ=Ñçê=ÉèìáíóI= áKÉK=é~êí
çïåÉêëÜáé=áå=óçìê=ÄìëáåÉëëI=áå=êÉíìêå=Ñçê=íÜÉ=ÑìåÇëK

^åÖÉäë=aÉå==ö==www.angelsden.co.uk
cìåÇáåÖ=`áêÅäÉ==ö==www.fundingcircle.com
_êáíáëÜ=_ìëáåÉëë=^åÖÉäë=^ëëçÅá~íáçå==ö==www.bbaa.org.uk
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SELL, SELL, SELL!

Y çì=Ü~îÉ=óçìê=áÇÉ~K=fíÛë=ëìééçêíÉÇ=Äó=êÉëÉ~êÅÜ=~åÇ=~=éä~å=éçáåíáåÖ=óçì
áå=íÜÉ=êáÖÜí=ÇáêÉÅíáçåK=vçìÛîÉ=ëçêíÉÇ=çìí=~ää=íÜÉ=íÉÅÜåçäçÖó=óçì=åÉÉÇ
íç=ÖÉí=ÖçáåÖK=^åÇ=ïáíÜ=íÜÉ=Åçãé~åó=êÉÖáëíÉêÉÇ=~åÇ=~ÇãáåLÑáå~åÅÉë

áå=ëÜ~éÉI=áíÛë=íáãÉ=íç=ÖÉí=áåíç=ÄìëáåÉëë=Äó=ã~âáåÖ=ëçãÉ=åçáëÉ=~åÇ=ÖÉííáåÖ=ë~äÉë>

få=íÜáë=ëÉÅíáçå=ïÉÛää=äççâ=~í=Üçï=óçì=~ÅÜáÉîÉ=ë~äÉë=Äó=ëÉääáåÖ=çÑÑäáåÉ=~åÇ=çåäáåÉI=îá~=éä~íÑçêã
ëáíÉë=~åÇ=íÜÉå=îá~=óçìê=çïå=ëáíÉK

cçääçï=íÜÉëÉ=ÑáîÉ=ëíÉéë=íç=ã~âáåÖ=çÑÑäáåÉ=ë~äÉëK

1. Make a list (check it twice)
aê~ï=çå=óçìê=ÉñáëíáåÖ=êÉëçìêÅÉëI=Öê~Ä=óçìê=~ÇÇêÉëë=Äççâ=~åÇ=ÅáêÅäÉ=íÜÉ=ÑêáÉåÇëI=Ñ~ãáäóI
ÅçääÉ~ÖìÉë=~åÇ=~Åèì~áåí~åÅÉë=óçì=íÜáåâ=ãáÖÜí=ÄÉ=áåíÉêÉëíÉÇ=áå=óçìê=éêçÇìÅí=çê=ëÉêîáÅÉK=̂ ÇÇ
íç=íÜÉ=äáëí=ïáíÜ=ÇÉí~áäë=çÑ=äçÅ~ä=éÉçéäÉ=~åÇ=ÄìëáåÉëëÉëK

2. Pitch up
têáíÉ=íç=íÜÉ=éÉçéäÉ=çå=óçìê=äáëí=~åÇ=~ååçìåÅÉ=óçìê=åÉï=ÄìëáåÉëë=îÉåíìêÉK=`çåëáÇÉê=íÜáë=~å
çééçêíìåáíó=íç=ã~âÉ=óçìê=éáíÅÜI=Äìí=ÇçåÛí=ÄÉ=íçç=éìëÜóK=^åÇ=êÉãÉãÄÉê=íç=~ÇÇêÉëë=É~ÅÜ
êÉÅáéáÉåí=éÉêëçå~ääóK=kç=çåÉ=äáâÉë=~=Öêçìé=Éã~áä>
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3. Follow up
cçääçï=ìé=áå=~=ÑÉï=Ç~óë=íáãÉI=ÉáíÜÉê=ïáíÜ=~åçíÜÉê=Éã~áä=çêI=ÄÉííÉê=ëíáääI=~=éÜçåÉ=Å~ääK=q~âÉ
ëçãÉ=ëçìåÇáåÖë=~ë= íç= íÜÉ=ëìÅÅÉëë=çÑ=óçìê=éáíÅÜ=~åÇ=êÉ~Åí=~ÅÅçêÇáåÖäóK= fÑ= íÜÉ=éçíÉåíá~ä
ÅìëíçãÉê=çê=ÅäáÉåí=ëçìåÇë=âÉÉåI=Öç=Ñçê=áí>=̂ êê~åÖÉ=íç=ãÉÉí=Üáã=çê=ÜÉê=íç=ëÜçï=óçìê=éêçÇìÅí
çê=Éñéä~áå=ãçêÉ=~Äçìí=óçìê=ëÉêîáÅÉK

4. Meet up
^êê~åÖÉ=~=íáãÉ=~åÇ=éä~ÅÉ=íç=ãÉÉí=íÜ~íÛë=ÅçåîÉåáÉåí=Ñçê=óçìê=éçíÉåíá~ä=ÅìëíçãÉê=çê=ÅäáÉåíK
_É=éêçÑÉëëáçå~äI=Äìí=~äëç=äáâÉ~ÄäÉK=qÜÉóÛêÉ=Éèì~ääó=áãéçêí~åí=ÅÜ~ê~ÅíÉêáëíáÅë=ïÜÉå=ã~âáåÖ=~
ë~äÉK

fÑ=íÜÉ=ÅìëíçãÉê=~ÖêÉÉë=íÜÉ=ÇÉ~äI=ÄêáåÖ=íÜÉ=ãÉÉíáåÖ=íç=~=Ñ~áêäó=ëéÉÉÇó=ÉåÇK=vçìê=àçÄ=áë=ÇçåÉ
Ó=Ñçê=åçïK=fíÛë=íáãÉ=íç=ÜÉ~Ç=ÜçãÉ=~åÇ=ÇÉäáîÉê=çå=íÜÉ=éêçãáëÉ=óçì=ã~ÇÉ=ïáíÜ=óçìê=Ñáêëí
ÅìëíçãÉêK

5. Make some noise
låÅÉ=óçìÛîÉ=ã~ÇÉ=óçìê=Ñáêëí=ë~äÉ=Ó=ëÜçìí=~Äçìí=áí>=fÑ=óçìê=åÉï=ÅìëíçãÉê=çê=ÅäáÉåí=~ÖêÉÉëI
áåÅäìÇÉ=íÜÉã=áå=~=éêÉëë=êÉäÉ~ëÉ=çê=ïêáíÉ=~Äçìí=íÜÉã=çå=óçìê=ïÉÄëáíÉ=çê=ÄäçÖI=ëç=çíÜÉê
éçíÉåíá~ä=ÅìëíçãÉêë=çê=ÅäáÉåíë=Å~å=ëÉÉ=íÜ~í=óçìÛêÉ=ïÉää=~åÇ=íêìäó=áå=ÄìëáåÉëë>

TIP: Sales are flying high
e~îÉ=éêçãçíáçå~ä=ÑäóÉêë=ã~ÇÉ=íç=í~âÉ=íç=ÉîÉåíë=çê=ÇÉäáîÉê=íÜêçìÖÜ=ÇççêëK=fåÅêÉ~ëÉ=óçìê
ÅÜ~åÅÉë=çÑ=íìêåáåÖ=ÑäóÉêë=áåíç=Ñáêã=ë~äÉë=ÄóW
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Ü~îáåÖ=~=ÇÉëáÖå=íÜ~í=áë=ãÉãçê~ÄäÉI=éçëëáÄäó=èìáêâó=~åÇI= áÇÉ~ääóI=íÜ~í=óçìê=éçíÉåíá~ä
ÅìëíçãÉêë=ïáää=ï~åí=íç=âÉÉé=çå=íÜÉáê=ÇÉëâíçéLáå=íÜÉáê=éìêëÉL~íçé=íÜÉ=âáíÅÜÉå=ëÜÉäÑ

ã~âáåÖ=íÜÉ=çÑÑÉê=ÅäÉ~ê=~åÇ=ÅçåÑáêãáåÖ=íÜÉ=ÄÉåÉÑáíë=çÑ=ÄìóáåÖ

áåÅäìÇáåÖ=~=Å~ää=íç=~ÅíáçåI=áKÉK=~=ï~ó=áå=ïÜáÅÜ=íÜÉ=áåíÉêÉëíÉÇ=ÅìëíçãÉê=Å~å=Åçåí~Åí=óçìK

Promotional flyers
dÉííáåÖ=óçìê=ãÉëë~ÖÉ=íç=~ë=ã~åó=éÉçéäÉ=~ë=éçëëáÄäÉ=áë=âÉóK=cäóÉêë=~êÉ
~=ÅÜÉ~é=~åÇ=èìáÅâ=ï~ó=íç=Çç=íÜáëK=pí~íáçåÉêó=ëíçêÉë=Å~å=åçêã~ääó=éêáåí
~Äçìí=NIMMM=^R=ÑäóÉêë=áå=Ü~äÑ=~å=Üçìê=ïÜáäÉ=óçì=ï~áí=Ó=çê=ëáãéäó=éáÅâ
íÜÉã=ìé=ä~íÉê=íç=ëìáí=óçìX=~=ÅçëíJÉÑÑÉÅíáîÉ=ï~ó=íç=ÖÉí=óçìê=Äê~åÇ=áå
Ñêçåí=çÑ=éÉçéäÉK

TIP: Smile and dial
tÜÉå=ã~âáåÖ=~=ë~äÉë=Å~ääI=Çç=ëç=ëí~åÇáåÖ=ìé=~åÇ=ëãáäáåÖK=qç=íÜÉ=éÉêëçå=çå=íÜÉ=çíÜÉê=ÉåÇI
óçì=ïáää=ÅçãÉ=~Åêçëë=~ë=éçëáíáîÉ=~åÇ=ÅçåÑáÇÉåí=~Äçìí=óçìê=éêçÇìÅí=çê=ëÉêîáÅÉK

Chapter Six

119



Talent into turnover 
k~ãÉW=eÉäÉå=cáÉäÇ
q~äÉåíW=táäÇäáÑÉ
_ìëáåÉëëWoçìåÇ=oçÄáå=d~êÇÉå=táäÇäáÑÉ=pìééäáÉë

tÜáäÉ=ëÜÉ=ï~ë=ï~íÅÜáåÖ=íÜÉ=ÄáêÇë=áå=ÜÉê=Ö~êÇÉå=Éãéíó=íÜÉáê=ÑÉÉÇÉêë=çåÉ=Ç~óI=eÉäÉå=cáÉäÇ
âåÉï=ëÜÉ=ïçìäÇ=ëççå=Ü~îÉ=íç=ã~âÉ=óÉí=~åçíÜÉê=OMJãáäÉ=êçìåÇ=íêáé=íç=ÜÉê=åÉ~êÉëí=Ö~êÇÉå
ÅÉåíêÉ=íç=ëíçÅâ=ìé=çå=ÄáêÇ=ÑççÇI=~åÇ=áí=çÅÅìêêÉÇ=íç=ÜÉê=íÜ~í=íÜáë=ãìëí=ÄÉ=~å=áãéçëëáÄäÉ=í~ëâ
Ñçê=íÜÉ=äÉëë=ãçÄáäÉK=pÜÉ=ï~ë=ëíêìÅâ=ïáíÜ=íÜÉ=áÇÉ~=çÑ=ëÉííáåÖ=ìé=ÜÉê=çïå=ÄìëáåÉëë=ÇÉäáîÉêáåÖ
Ö~êÇÉå=ïáäÇäáÑÉ=ëìééäáÉë=íç=éÉçéäÉ=áå=ÜÉê=~êÉ~=~åÇ=oçìåÇ=oçÄáå=d~êÇÉå=táäÇäáÑÉ=pìééäáÉë
ï~ë=ÄçêåK

kçï=íÜÉ=oçìåÇ=oçÄáå=ÅìëíçãáëÉÇ=î~å=áë=~=êÉÖìä~ê=ëáÖÜí=çå=íÜÉ=`~ãÄêáÇÖÉëÜáêÉ=ä~åÉëK
eÉäÉå=ÇÉäáîÉêë=éêçÇìÅíë=áåÅäìÇáåÖ=~=ïáÇÉ=ê~åÖÉ=çÑ=ÄáêÇëÉÉÇ=ëçäÇ=Äó=íÜÉ=âáäçI=_áää=lÇÇáÉÛë
_áêÇ=cççÇ=oÉÅáéÉëI=åÉëí=ÄçñÉë=~åÇ=ÑÉÉÇÉêë=íç=ÅìëíçãÉêë=ïáíÜáå=~=PMJãáäÉ=ê~Çáìë=çÑ=ÜÉê

ÜçãÉK

^ë=é~êí=çÑ=ÜÉê=ÄìëáåÉëëI=eÉäÉå=~äëç=çÑÑÉêë=~=ÑêÉÉ=ÄáêÇ=ÑÉÉÇÉêJÑáääáåÖ=ëÉêîáÅÉ
íç=íÜÉ=ÉäÇÉêäó=~åÇ=äÉëë=ãçÄáäÉK

^ë=eÉäÉå=Ü~ë=ÄÉÉå=~=âÉÉå=ïáäÇäáÑÉ=ÉåíÜìëá~ëí=ëáåÅÉ=ëÜÉ=ï~ë=~=ÅÜáäÇI=ëÜÉ
áë=îÉêó=âÉÉå=íÜ~í=ÜÉê=ÄìëáåÉëë=ëÜçìäÇ=~äëç=ÉÇìÅ~íÉ=éÉçéäÉ=~Äçìí=íÜÉ
ïáäÇäáÑÉ=áå=íÜÉáê=Ö~êÇÉåI=~åÇ=ëç=ëÜÉ=ÇÉÅáÇÉÇ=íç=ëÉää=áÇÉåíáÑáÅ~íáçå=ÖìáÇÉë
~åÇ=~äëç=çÑÑÉêë=~ÇîáÅÉ=~Äçìí=íÜÉ=ÄÉëí=ÑççÇë=Ñçê=ÇáÑÑÉêÉåí=ëéÉÅáÉë=çÑ=ÄáêÇëK
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eÉäÉå=Ü~ë=ÄáÖ=éä~åë=Ñçê=íÜÉ=ÑìíìêÉ=~åÇÜçéÉëíç=ëí~êíëÉääáåÖ=Åçíí~ÖÉ
Ö~êÇÉå=éä~åíë=íÜ~í=~ííê~Åí=~=ïáÇÉ=î~êáÉíó=çÑ=ÄÉÉëI=ÄìííÉêÑäáÉë~åÇ=áåëÉÅíë
~åÇïçìäÇ=~äëç=äáâÉíç=äççâ=áåíçÑê~åÅÜáëáåÖ=çééçêíìåáíáÉë=Ñçê=ÜÉê
ÄìëáåÉëëK

Top tip
eÉäÉåÛë=íçé=íáé=Ñçê=ïáäÇäáÑÉ=äçîÉêë=áë=íç=ìëÉ=~ë=ã~åóÇáÑÑÉêÉåí=î~êáÉíáÉë=çÑ=ÑççÇ
~ë=óçì=Å~å=íç=~ííê~Åí=~=ïáÇÉê=ê~åÖÉ=çÑ=ÄáêÇëáåíçóçìê=Ö~êÇÉåK=vçì=ëÜçìäÇ=~äëç=éêçîáÇÉ
ÑççÇ=~åÇ=ï~íÉê=~ää=óÉ~ê=êçìåÇK=få=íÉêãë=çÑ=ÄìëáåÉëëI=eÉäÉå=ë~óëI=oÉëÉ~êÅÜ=óçìê=ã~êâÉí
íÜçêçìÖÜäó=~åÇ=éìí=éäÉåíó=çÑ=éä~ååáåÖ=~åÇ=ÖêçìåÇïçêâ=áå=ÄÉÑçêÉ=óçì=ëí~êí=íìêåáåÖ=óçìê
ÜçÄÄó=áåíç=~=ÄìëáåÉëëKÒ

www.round-robin.co.uk

SELLING INTO PHYSICAL STORES
j~óÄÉ= óçìÛîÉ= ëí~êíÉÇ= Äó= ëÉääáåÖ= éêçÇìÅíë= ÇáêÉÅí= íç
ÅìëíçãÉêë=~í=Åê~Ñí=ëÜçïë=Äìí=ïÜ~í=~Äçìí=ã~âáåÖ=ë~äÉë
îá~=äçÅ~ä=ëÜçéë\

_ÉÑçêÉ=óçì=~ééêç~ÅÜ=~åó=ëÜçéëI=ã~âÉ=~= äáëí=çÑ
~ééêçéêá~íÉ=éä~ÅÉë=ïÜÉêÉ=óçì=íÜáåâ=óçìê=éêçÇìÅí
ÅçìäÇ=ïçêâ=ïÉääK=cçê=Éñ~ãéäÉI=ÇçÉë=óçìê=íçïå
Ü~îÉ=~=ÖáÑí=ëÜçé=çê=~êí=Ö~ääÉêóI=~êÉ=íÜÉêÉ=äçíë=çÑ
ÄçìíáèìÉë=íÜ~í=ëíçÅâ=~=ê~åÖÉ=çÑ=ÇáÑÑÉêÉåí=áíÉãë\=fíÛë
~= ÖççÇ= áÇÉ~= ÜÉêÉ= íç= íÜáåâ= çìíëáÇÉ= íÜÉ= ÄçñI= Ñçê
Éñ~ãéäÉ=ÅçìäÇ=óçìê=äçÅ~ä=ÅçÑÑÉÉ=ëÜçé=ëíçÅâ=ëçãÉ=çÑ
óçìê=áíÉãë\
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5 top tips for market placement
i~ìê~=oáÖåÉóI=ÑçìåÇÉê=çÑ=máíÅÜÉêeçìëÉ=~åÇ=jìãéêÉåÉìê=rhI=áë=~ìíÜçê=çÑ
Pitching Products for Small Business ~åÇ=çÑÑÉêë=ÜÉê=ÑáîÉ=íçé=íáéë=Ñçê=éáíÅÜáåÖ=óçìê
éêçÇìÅí=ÉÑÑÉÅíáîÉäó=Ewww.brightwordpublishing.com/pitchingproductsFK

1. Be confident with pricing
pÉääáåÖ=áå=ïÜçäÉë~äÉ=áë=~=ïÜçäÉ=åÉï=Ä~ääé~êâ=~ë=Ñ~ê=~ë=éêáÅáåÖ=áë=ÅçåÅÉêåÉÇK=j~âÉ=óçìê
éêçÇìÅí=~ííê~ÅíáîÉ=íç=ÄìóÉêë=ïáíÜ=óçìê=éêáÅáåÖK=^=ÖêÉ~í=ï~ó=íç=ëÜçï=óçìÛêÉ=íêóáåÖ=íç=ÜÉäé
êÉí~áäÉêë=áë=íç=ëÉíìé=~=ëíêìÅíìêÉÇ=éêáÅáåÖ=ëóëíÉãI=áKÉK=NMM=ìåáíë=çê=äÉëë=¡ññ=éÉê=ìåáíI=NMNJRMM
ìåáíë=¡ññ=éÉê=ìåáí=~åÇ=RMN=ìåáíë=çê=ãçêÉ=¡ññ=éÉê=ìåáíK=qÜáë=ëóëíÉã=ÅçìäÇ=~äëç=ÉåÅçìê~ÖÉ
ëÜçéë=~åÇ=ÄìóÉêë=íç=éä~ÅÉ=ä~êÖÉê=çêÇÉêëK

2. Understand your product inside out
qÜáë=ãÉ~åë=íÉÅÜåáÅ~ä=Ç~í~=~ë=ïÉää=~ë=âåçïáåÖ=ïÜó=ëçãÉçåÉ=ïçìäÇ=Äìó=áíK=tÜÉå=óçì=ÖÉí=~
ãÉÉíáåÖ=ïáíÜ=~=ÄìóÉê=çê=~ééêç~ÅÜ=~=ëÜçé=çïåÉêI=í~äâ=ïáíÜ=ÅçåÑáÇÉåÅÉ=~Äçìí=ïÜÉêÉ=íÜÉ
éêçÇìÅí=áë=ã~ÇÉI=Äó=ïÜçI=~åÇ=ìëáåÖ=ïÜ~í=âáåÇ=çÑ=ã~íÉêá~äëK=oÉãÉãÄÉê=íÜÉêÉ=áë=éêÉëëìêÉ=çå
ä~êÖÉ=êÉí~áäÉêë=íç=Öç=ÖêÉÉåÒI=ëç=íÜÉ=ãçêÉ=óçì=Å~å=çÑÑÉê=íÜ~í=~ë=~=éçíÉåíá~ä=ëìééäáÉê=íÜÉ=ãçêÉ
~ííê~ÅíáîÉ=óçì=ïáää=ÄÉK

3. Be prepared
fÑ=~=ÄìóÉê=éä~ÅÉë=~å=çêÇÉêI=Üçï=èìáÅâäó=ïáää=óçì=Ü~îÉ=ã~åìÑ~ÅíìêáåÖI=ÇáëíêáÄìíáçå=~åÇ=ëíçê~ÖÉ
áå=éä~ÅÉ\=_ìóÉêë=ïçåÛí=ÉñéÉÅí=~=åÉï=ëã~ää=ÄìëáåÉëë=íç=Ü~îÉ=~=Öá~åí=Ñ~Åíçêó=ëáííáåÖ=ï~áíáåÖ
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Ñçê=ëçãÉçåÉ=íç=éêÉëë=íÜÉ=ÖçÒ=Äìííçå=Äìí=íÜÉó=ïáää=ï~åí=~=êÉ~äáëíáÅ=Éëíáã~íÉ=çÑ=Üçï=äçåÖ=áí
ïáää=ÄÉ=ìåíáä=óçìê=éêçÇìÅí=áë=áå=íÜÉáê=ï~êÉÜçìëÉëLçå=íÜÉ=ëÜçé=ëÜÉäÑK=låÅÉ=óçì=Ü~îÉ=ÖáîÉå
óçìê=íáãáåÖëI=ëíáÅâ=íç=íÜÉãK=bîÉå=áÑ=íÜáë=ãÉ~åë=Éñ~ÖÖÉê~íáåÖ=íÜÉ=íáãÉ=áí=ïáää=í~âÉ=Ñçê=íÜÉã
íç=ÄÉ=ÇÉäáîÉêÉÇK=_ÉííÉê=íç=ÄÉ=É~êäó=ê~íÜÉê=íÜ~å=ä~íÉ>

4. Pitch perfect
fÑ=óçìÛêÉ=éáíÅÜáåÖ=áå=éÉêëçåI=ã~âÉ=áí=áåÑçêã~íáîÉI=ÉñÅáíáåÖ=~åÇ=áåíÉêÉëíáåÖ=~åÇ=ïÜÉêÉ=éçëëáÄäÉ
Ü~îÉ=ÉîáÇÉåÅÉ=çÑ=é~ëí=ë~äÉë=~åÇ=ÅìëíçãÉê=ë~íáëÑ~ÅíáçåK=vçì=åÉÉÇ=íç=âåçï=óçìê=ÑáÖìêÉë=ïáíÜçìí
Ü~îáåÖ=íç=äççâ=íÜêçìÖÜ=é~éÉêïçêâ=~åÇ=ÄÉ=éêÉé~êÉÇ=íç=Ü~ÖÖäÉ=~=äáííäÉ=çå=éêáÅÉëK=fÑ=ëçãÉçåÉ
äáâÉë=óçìê=éêçÇìÅí=ÉåçìÖÜ=~åÇ=óçì=Ü~îÉ=ëçäÇ=áí=ïÉää=ÉåçìÖÜ=íÜÉó=ïáää=Äìó=áí=ÉîÉå=áÑ=áíÛë=~
ÑÉï=éÉååáÉë=ãçêÉ=íÜ~å=íÜÉó=ïçìäÇ=äáâÉ=íç=é~óK=få=íÜÉ=çíÜÉê=ÇáêÉÅíáçåI=ëçãÉíáãÉë=áí=ã~ó=ÄÉ
ïçêíÜ=çÑÑÉêáåÖ=~=ä~êÖÉê=íÜ~å=åçêã~ä=ÇáëÅçìåí=~ë=~=íêá~ä=Ñçê=íÜÉáê=Ñáêëí=çêÇÉêK

5. Stay listed
tÜÉå=~=Åçãé~åó=í~âÉë=çå=óçìê=éêçÇìÅí=áíÛë=Å~ääÉÇ
ÄÉáåÖ=äáëíÉÇK=låÅÉ=óçì=~êÉ=äáëíÉÇ=íÜÉ=ïçêâ=áë=àìëí
ÄÉÖáååáåÖ>=fí=áë=åçï=íáãÉ=íç=ëí~ó=äáëíÉÇ=Ñçê=~ë=äçåÖ
~ë= éçëëáÄäÉ= ~åÇ= íÜÉ= ï~ó= íç= Çç= íÜáë= áë= íÜêçìÖÜ
ã~êâÉíáåÖ=~åÇ=moK=qÜÉ=ãçêÉ=óçì=éêçãçíÉ=óçìê
éêçÇìÅí=~åÇ=íÜÉ=ëÜçéëLÖ~ääÉêáÉëLÄçìíáèìÉë=íÜ~í=~êÉ
ëÉääáåÖ= íÜÉãI= íÜÉ=ãçêÉ= íÜÉó=ïáää=ÄÉ=ÄçìÖÜí=Äó
ÅçåëìãÉêë=íÜìë=ÉåÅçìê~ÖáåÖ=ÄìóÉêë=íç=éä~ÅÉ=ãçêÉ
çêÇÉêë=ïáíÜ=óçì>

Laura Rigney is author of máíÅÜáåÖ=mêçÇìÅíë=Ñçê
pã~ää=_ìëáåÉëë
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SELLING ONLINE

A presence on other sites
o~áëÉ=éêçÑáäÉ=~åÇ=ã~âÉ=ë~äÉë=îá~=éçïÉêÑìä=éä~íÑçêã=ëáíÉë=ÄÉÑçêÉ=ÅêÉ~íáåÖ=óçìê=çïåK=tÜÉíÜÉê
ëÉääáåÖ=ÄçìíáèìÉ=Åê~Ñíë=çê=ÄìëáåÉëë=ÅçåÅÉéíëI= íÜÉêÉ=~êÉ=~
åìãÄÉê=çÑ= çéíáçåë= ~åÇ= íÜÉ=ìéëáÇÉ= áë= íÜÉëÉ= ëáíÉë
~ííê~Åí=ÅìëíçãÉêë=çå=óçìê=ÄÉÜ~äÑI=~åÇ=ëçãÉ=çÑ
íÜÉã=~ííê~Åí=ÅìëíçãÉêë=Ñêçã=~ää=çîÉê=íÜÉ=ïçêäÇK
eÉêÉ=~êÉ=~=åìãÄÉê=çÑ=ïÉÄëáíÉë=íÜ~í=Éå~ÄäÉ=óçì
íç=ëÉääK

eBay
É_~ó=Ü~ë=Öêçïå=íç=ÄÉÅçãÉ=íÜÉ= ä~êÖÉëí=ëÜçééáåÖ=ã~ää=çå=íÜÉ=ïÉÄK=få=OMNM=íÜÉêÉ=ïÉêÉ
NSMIMMM=êÉÖáëíÉêÉÇ=ÄìëáåÉëëÉë=íê~ÇáåÖ=çå=íÜÉ=ëáíÉ=áå=íÜÉ=rhI=ÖÉåÉê~íáåÖ=ë~äÉë=çÑ=¡NKS=Äáääáçå
~= óÉ~êK=qÜÉ= ÖççÇ= íÜáåÖ= áëI= Ü~îáåÖ= ~= ëíçêÉ= çå= É_~ó= ãÉ~åë= óçì= ~êÉ= çéÉåÉÇ= ìé= íç= ~å
áåíÉêå~íáçå~ä=~ìÇáÉåÅÉ=~åÇ=ã~åó=éçíÉåíá~ä=ÅìëíçãÉêë>

www.eBay.co.uk

TIP: eBay advice
É_~ó=ÉñéÉêíI=a~å=táäëçåI=çÑÑÉêë=R=íáéë=çå=Üçï=íç=ã~âÉ=íÜÉ=ãçëí=çÑ=íÜÉ=ãÉÖ~=ã~êâÉíéä~ÅÉ
âåçïå=~ë=É_~óW
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1. Start small
dç=ëäçï=ìåíáä=óçìÛîÉ=ÑçìåÇ=óçìê=ï~óK=pí~êí=ïáíÜ=~=ÑÉïI=É~ëóJíçJéçëí=áíÉãë=~åÇ=äÉ~êå=~Äçìí
É_~ó=ÄÉÑçêÉ=ÄççëíáåÖ=óçìê=ê~åÖÉ=~åÇ=éêáÅÉëK=açåÛí=ëí~âÉ=íçç=ãìÅÜ=çå=óçìê=Ñáêëí=É_~ó=ÄÉíK

2. Sell like you mean it
qÜÉ=É_~ó=ã~êâÉíéä~ÅÉ=áë=ÅçãéÉíáíáîÉ=~åÇ=óçìÛää=äçëÉ=çìí=ìåäÉëë=óçì=Ü~îÉ=íçéJåçíÅÜ=äáëíáåÖëK
`ê~Ñí=Ñ~Äìäçìë=áíÉã=íáíäÉëI=ã~âÉ=áãéÉÅÅ~ÄäÉ=éáÅíìêÉë=~åÇ=ïêáíÉ=ÇÉëÅêáéíáçåë=íÜ~í=íÉãéí
ÄìóÉêëK=_É=íêìíÜÑìä=~åÇ=ÜçåÉëí=~åÇ=äççâ=éêçÑÉëëáçå~ä=Ñêçã=íÜÉ=ëí~êíK

3. Be quick off the mark
_ìóÉêë=Ü~îÉ=ÅçãÉ=íç=ÉñéÉÅí=ÖêÉ~í=ëÉêîáÅÉK=aáëé~íÅÜ=çêÇÉêë=èìáÅâäó=Ô=éêÉÑÉê~Ääó=ïáíÜáå=OQ
Üçìêë= çÑ= é~óãÉåí=Ô= ~åÇ=ïÉää= é~ÅâÉÇI= ~åÇ=ã~âÉ= ëìêÉ= óçì= êÉéäó= íç= Éã~áäë= ~åÇ= çíÜÉê
ÅçããìåáÅ~íáçåë=ëïáÑíäóI=íççK=qÜÉ=èì~äáíó=~åÇ=ëéÉÉÇ=çÑ=óçìê=êÉéäáÉë=~åÇ=Çáëé~íÅÜÉë=Ü~ë=~å
áãé~Åí=çå=ÅìëíçãÉê=ÑÉÉÇÄ~ÅâK

4. Put a lid on postal costs
råÇÉêëí~åÇ=éçëí~ÖÉ=~åÇ=é~Åâ~ÖáåÖ=Åçëíë=~åÇ=ã~âÉ=ëìêÉ=óçì=Ñ~Åíçê=áí=áå=íç=óçìê=Åçëíë=ïÜÉêÉ
åÉÅÉëë~êóK

5. Loyalty means profit
tÜÉå=óçìÛêÉ=ÄìáäÇáåÖ=óçìê=É_~ó=ÄìëáåÉëëI=ÉåÅçìê~ÖáåÖ=êÉéÉ~í=ÄìóÉêë=áë=áãéçêí~åíK=låÅÉ=~
ÄìóÉê=íêìëíë=óçì=~ë=~å=çåäáåÉ=ëÉääÉêI=íÜÉóÛêÉ=äáâÉäó=íç=âÉÉé=ÅçãáåÖ=Ä~ÅâK=lÑÑÉê=ÇáëÅçìåíë=~åÇ
áåÅÉåíáîÉë=ïáíÜ=ÉîÉêó=Çáëé~íÅÜ=~åÇ=ÅêçëëJã~êâÉí=ÅçãéäÉãÉåí~êó=éêçÇìÅíëK

Dan Wilson is an eBay expert and author of j~âÉ=pÉêáçìë=jçåÉó=çå=É_~ó=rh,
www.wilsondan.co.uk
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Enterprise Nation
tÜÉíÜÉê=óçìÛêÉ=~=ïÉÄ=ÇÉëáÖåÉêI=~ÅÅçìåí~åí=çê=ã~êâÉíÉêI=íÜÉ=båíÉêéêáëÉ=k~íáçå=ã~êâÉíéä~ÅÉ
ÅçååÉÅíë= óçìê=ÄìëáåÉëë= ëÉêîáÅÉë=ïáíÜ=ÄìëáåÉëë=ÄìóÉêëK=tÉ= êÉÑÉê= íç= áí= ~ë= íÜÉ= ÑêáÉåÇäáÉëí
ÄìëáåÉëëJíçJÄìëáåÉëë=ã~êâÉíéä~ÅÉ=çå=íÜÉ=ïÉÄK=vçì=Å~å=äáëí=óçìê=ÄìëáåÉëë=áå=íÜÉ=ÇáêÉÅíçêó
Ñêçã=àìëí=¡R=éÉê=ãçåíÜK=fíÛë=ëìééçêíÉÇ=Äó=~=ÄìëáåÉëë=ÄäçÖI=ïáíÜ=íáéë=~åÇ=~ÇîáÅÉ=çå=ë~äÉë=~åÇ
ã~êâÉíáåÖI=fq=ÉÑÑáÅáÉåÅóI=éêçÇìÅíáîáíó=~åÇ=ãçíáî~íáçåI=~åÇ=~=Åçããìåáíó=Ñçê=~ää=íÜÉ=ÜÉäé
~åÇ=ëìééçêí=óçì=åÉÉÇ=íç=ëí~êí=~åÇ=Öêçï=óçìê=ÄìëáåÉëëK

www.enterprisenation.com ö==]É|å~íáçå

Alibaba.com
e~îáåÖ= ~= éêÉëÉåÅÉ= çå= íÜáë= ëáíÉ= Éå~ÄäÉë= óçì= íç= Äìó= ~åÇ= ëÉää= ~åÇ= ëçìêÅÉ= ëìééäáÉë=ïáíÜ
Åçãé~åáÉë=Ñêçã=~Åêçëë=íÜÉ=ÖäçÄÉK=qÜÉ=ëáíÉ=Ü~ë=îáëáíçêë=Ñêçã=OQM=ÅçìåíêáÉë=~åÇ=êÉÖáçåëI=ïáíÜ
çîÉê=N=ãáääáçå=êÉÖáëíÉêÉÇ=ìëÉêë=áå=íÜÉ=rhK=qÜêçìÖÜ=íÜÉ=ëáíÉ=óçì=Å~å=äçÅ~íÉ=ëìééäáÉêë=çê=ã~âÉ
ë~äÉë= çÑ= óçìê= ÑáåáëÜÉÇ= éêçÇìÅí= ÇáêÉÅí= íç= ÅìëíçãÉêëK= ^äáÄ~Ä~KÅçã= áë= ~= ÅÜ~ãéáçå= çÑ
áåíÉêå~íáçå~ä=íê~ÇÉX=Å~êêóáåÖ=çìí=êÉëÉ~êÅÜ=çå=íÜÉ=íçéáÅI=éêçîáÇáåÖ=~=éä~íÑçêã=Ñçê=íê~ÇÉêë=íç
áåíÉê~ÅíI=~åÇ=éêçãçíáåÖ=çîÉêëÉ~ë=ë~äÉë=~ë=~=Ñçêã=çÑ=ÄìëáåÉëë=íÜ~í=áë=ïÜçääó=îá~ÄäÉI=êÉÖ~êÇäÉëë
çÑ=Åçãé~åó=ëáòÉK

www.alibaba.com ö==]^äáÄ~Ä~q~äâ|rh

Amazon Marketplace
vçì=ã~ó=ÄÉ=ìëÉÇ=íç=ÄìóáåÖ=Ñêçã=^ã~òçåI=Äìí=Ü~îÉ=óçì=ÅçåëáÇÉêÉÇ=íÜÉ=ëáíÉ=~ë=~=éä~íÑçêã
Ñêçã=ïÜáÅÜ=íç=ëÉää\=e~îÉ=óçìê=éêçÇìÅíë=~ééÉ~ê=ÄÉÑçêÉ=ãáääáçåë=çÑ=ÅìëíçãÉêë=~ää=~êçìåÇ=íÜÉ
ïçêäÇ=Äó=ëáÖåáåÖ=ìé=íç=^ã~òçå=j~êâÉíéä~ÅÉK=fí=çÑÑÉêë=íïç=ë~äÉë=çéíáçåëW=~=é~Åâ~ÖÉ=Ñçê
Å~ëì~ä=ëÉääÉêë=ïÜç=ÉñéÉÅí=íç=ëÉää=äÉëë=íÜ~å=PR=áíÉãë=~=ãçåíÜ=E~=ÑáñÉÇ=ÑÉÉ=éÉê=ë~äÉ=éäìë=~=êÉÑÉêê~ä
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ÑÉÉFI=~åÇ=Ñçê=ãçêÉ=ëÉ~ëçåÉÇ=ëÉääÉêë=íÜÉêÉ=áë=íÜÉ=ÚëÉää=~=äçíÛ=é~Åâ~ÖÉI=ïÜáÅÜ=Ü~ë=~=ãçåíÜäó
ÅÜ~êÖÉ=éäìë=~=êÉÑÉêê~ä=ÑÉÉ=Ñçê=ìåäáãáíÉÇ=ë~äÉë=íÜ~í=Çç=åçí=Ü~îÉ=íç=ÄÉ=áå=íÜÉ=̂ ã~òçå=Å~í~äçÖìÉK

www.amazon.co.uk/marketplace

iStockphoto
t~åí=íç=ëÉää=óçìê=éÜçíçÖê~éÜóI=áääìëíê~íáçåëI=îáÇÉçë=çê=ãìëáÅ=ÉÑÑÉÅíë=~êçìåÇ=íÜÉ=ïçêäÇ\=qÜáë
áë=íÜÉ=ëáíÉ=Ñçê=óçìW

ápíçÅâéÜçíç=áë=íÜÉ=ïÉÄÛë=çêáÖáå~ä=ëçìêÅÉ=Ñçê=êçó~äíóJÑêÉÉ=ëíçÅâ=áã~ÖÉëI=ãÉÇá~=~åÇ=ÇÉëáÖå
ÉäÉãÉåíëK=cçê=çîÉê=NM=óÉ~êë=~êíáëíëI=ÇÉëáÖåÉêë=~åÇ=éÜçíçÖê~éÜÉêë=Ñêçã=~ää=çîÉê=íÜÉ=ïçêäÇ
Ü~îÉ=ÅçãÉ=ÜÉêÉ=íç=ÅêÉ~íÉI=ïçêâ=~åÇ=äÉ~êåKÒ

qç=ëí~êí=ëÉääáåÖI=~ää=óçì=Ü~îÉ=íç=Çç=áë=àçáå=íÜÉ=ëáíÉI=~ééäó=íç=ÄÉ=~=ÅçåíêáÄìíçê=~åÇ=ëìÄãáí
ë~ãéäÉë=çÑ=óçìê=ïçêâK=^ë=~=ÅçåíêáÄìíçêI=óçì=êÉÅÉáîÉ=~=Ä~ëÉ=êçó~äíó=ê~íÉ=çÑ=OMB=Ñçê=É~ÅÜ=ÑáäÉ
Ççïåäç~ÇÉÇI=ïÜáÅÜ=ÖçÉë=ìé=íç=QMB=áÑ=óçì=ÉñÅäìëáîÉäó=Çáëéä~ó=ïçêâ=çå=íÜÉ=ëáíÉK

www.istockphoto.com
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HANDMADE MARKETPLACES
^=ÖêçïáåÖ=åìãÄÉê=çÑ=ëáíÉë=~êÉ=ÇÉÇáÅ~íÉÇ=íç=ÜÉäéáåÖ=íÜÉ=~êíáë~å=~åÇ=Ü~åÇã~ÇÉ=ÄìëáåÉëë
çïåÉê=ëÉää=ÖççÇë=~Åêçëë=íÜÉ=ÖäçÄÉK

Etsy | www.etsy.com
“The world’s handmade marketplace” E~åÇ=~=ÖêÉ~í=éä~ÅÉ=íç=ëí~êí=óçìê=ëÉääáåÖF

How does it work?
1. vçì=äáëí=íÜÉ=áíÉã=çå=bíëó=Ñçê=~=ÑÉÉK=fí=Åçëíë=OM=ÅÉåíë=EêçìÖÜäó=NOéF=íç=äáëí=~å=áíÉã=Ñçê=Ñçìê

ãçåíÜëK

2. pÜçééÉêë=íÜÉå=ÑáåÇ=óçìê=áíÉãI=~åÇ=éìêÅÜ~ëÉ=áí=Ñêçã=óçì=ÇáêÉÅíäóI=ìëáåÖ=óçìê=é~óãÉåí
ëóëíÉã= ïÜáÅÜ= óçì= Ü~îÉ= ëÉí= ìé= ïáíÜ= bíëóI= Ñçê= Éñ~ãéäÉ= m~óm~äK= bíëó= í~âÉë= ~= PKRB
íê~åë~Åíáçå=ÑÉÉ=Ñêçã=íÜÉ=íçí~ä=ë~äÉ=éêáÅÉ=çÑ=É~ÅÜ=ë~äÉK

3. vçì=íÜÉå=ëÜáé=íÜÉ=áíÉã=ÇáêÉÅíäó=íç=óçìê=ÅìëíçãÉêK

Getting started
pÉííáåÖ=ìé=~=ëÜçé=çå=bíëó=áë=É~ëó=~åÇ=ëÜçìäÇ=çåäó=í~âÉ=~=ÑÉï=ãáåìíÉëW

www.etsy.com/join
vçì=ïáää=åÉÉÇ=íç=ÉåíÉê=óçìê=bíëó=ìëÉêå~ãÉ=ÜÉêÉI=ïÜáÅÜ=ïáää=ÄÉ
Çáëéä~óÉÇ=íç=ÅìëíçãÉêë=äççâáåÖ=~í=óçìê=éêçÇìÅíëK=oÉãÉãÄÉê=íç
íÜáåâ=~Äçìí=óçìê=Äê~åÇáåÖ=~åÇ=Üçï=óçì=ï~åí=íç=éêÉëÉåí=óçìêëÉäÑ
íç=éçíÉåíá~ä=ÅìëíçãÉêë=ïÜÉå=ÉåíÉêáåÖ=íÜÉëÉ=ÇÉí~áäëK
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Paying fees
^ää=çÑ=óçìê=ÑÉÉë=ïáää=ÄÉ=é~áÇ=ìëáåÖ=íÜÉ=ÅêÉÇáí=Å~êÇ=óçì=äáëí=ïÜÉå=óçì=êÉÖáëíÉêI=çê=íÜÉ=m~óm~ä
~ÅÅçìåí=óçì=äáåâ=íç=óçìê=bíëó=~ÅÅçìåíK=bíëó=ïáää=Å~äÅìä~íÉ=óçìê=ÑÉÉë=çå=~=ãçåíÜäó=Ä~ëáë=~åÇ
Éã~áä=óçì=ïáíÜ=~=äáëí=çÑ=é~óãÉåíë=íÜ~í=~êÉ=ÇìÉK=vçì=Å~å=~äëç=é~ó=óçìê=Äáää=ã~åì~ääó=íÜêçìÖÜ
óçìê=~ÅÅçìåíK

Community
bíëó=Ü~ë=~=íÜêáîáåÖ=Åçããìåáíó=ïÜÉêÉ=ëÉääÉêëI=~êíáëíë=~åÇ=ÅêÉ~íçêë=~ää=ÅçãÉ=íçÖÉíÜÉê=íç=ëÜ~êÉ
íÜÉáê=ïçêâ=~åÇ=áÇÉ~ë=ïáíÜ=çåÉ=~åçíÜÉêK=bíëó=~äëç=êìå=ÉîÉåíë=ëìÅÜ=~ë=`ê~Ñí=káÖÜíëI=ïÜáÅÜ
ÅçìäÇ=ÄÉ=~=ÖêÉ~í=ï~ó=íç=ãÉÉí=çíÜÉê=Åê~ÑíÉêë=~åÇ=éêçãçíÉ=óçìê=éêçÇìÅíë= íç=~=êÉÅÉéíáîÉ
~ìÇáÉåÅÉK

qÜÉ=ëáíÉ=Ü~ë=~=ÄäçÖ=ïÜáÅÜ=ÜáÖÜäáÖÜíë=åÉï=éêçÇìÅí=ä~ìåÅÜÉë=~åÇ=åÉï=áåáíá~íáîÉëI=éäìë=ÑÉ~íìêÉÇ
ëÉääÉêë=~åÇ=ÇÉÄ~íÉë=çå=î~êáçìë=íçéáÅëK

cçêìãë=ÑÉ~íìêÉ=ëíêçåÖäó=çå=íÜÉ=ëáíÉI=ëç=áÑ=óçì=åÉÉÇ=~ÇîáÅÉI=äççâ=ÜÉêÉ=~ë=íÜÉêÉ=ïáää=~äï~óë=ÄÉ
ëçãÉçåÉ=ïÜç=Å~å=ÜÉäé=óçì=ÑáåÇ=ïÜ~í=óçì=åÉÉÇ>

bíëó=Ü~îÉ=êÉÅÉåíäó=ä~ìåÅÜÉÇ=~=ÑêÉÉ=É_ççâ=Å~ääÉÇ=Getting Started on Etsy íç=ÖìáÇÉ=óçì
íÜêçìÖÜ=íÜÉ=éêçÅÉëë=çÑ=ÄÉÅçãáåÖ=~=ëÉääÉêK=vçì=Å~å=Ççïåäç~Ç=~=Åçéó=~í
www.etsy.me/GettingStartedOnEtsyK
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Not On The High Street | www.notonthehighstreet.com
“One basket, hundreds of unique shops”

How does it work?
kçí=lå=qÜÉ=eáÖÜ=píêÉÉí=çÑÑÉêë=óçì=íÜÉ=ÅÜ~åÅÉ=íç=éêçãçíÉ=~åÇ=ëÉää=óçìê=éêçÇìÅí=ìåÇÉê=íÜÉ
ìãÄêÉää~=çÑ=íÜÉáê=Äê~åÇ=~åÇ=ÄÉ=ëìééçêíÉÇ=Äó=íÜÉáê=áåJÜçìëÉ=íÉ~ãK=qÜÉó=äççâ=~ÑíÉê=~ää=çÑ=íÜÉ
ÉJÅçããÉêÅÉI=~Çãáåáëíê~íáçå=~åÇ=ã~êâÉíáåÖ=ÉäÉãÉåíë=çÑ=ëÉääáåÖ=íÜêçìÖÜ=íÜÉ=ëáíÉI=ëç=~ää=óçì
åÉÉÇ=íç=ïçêêó=~Äçìí=~êÉ=íÜÉ=éêçÇìÅíëK

kçí=lå=qÜÉ=eáÖÜ=píêÉÉí=ÇáÑÑÉêë=Ñêçã=~=åìãÄÉê=çÑ=çíÜÉê=éä~íÑçêã=ëáíÉë=áå=íÜ~í=íÜÉó=~êÉ=îÉêó
ëÉäÉÅíáîÉ=~Äçìí=ïÜç=ëÉääë=ïáíÜ=íÜÉã=~åÇ=ÇÉÅäáåÉ=çîÉê=VMB=çÑ=~ééäáÅ~íáçåëK=jÉãÄÉêëÜáé
é~Åâ~ÖÉë=î~êó=Äìí=íÜÉ=Ä~ëáÅ=é~Åâ~ÖÉ=~ääçïë=óçì=íç=~ÇÇ=PM=éêçÇìÅíë=íç=óçìê=çïå=ëíçêÉI=ïáíÜ
óçìê=çïå=äçÖçI=Åçãé~åó=å~ãÉ=~åÇ=roiK

Getting started
fÑ=óçìÛêÉ=áåíÉêÉëíÉÇ=áå=ÖÉííáåÖ=ëÉí=ìé=ïáíÜ=klqepI=íÜÉ=Ñáêëí=íÜáåÖ=óçì=ïáää=åÉÉÇ=íç=Çç=áë=íç
í~âÉ=ëçãÉ=éÜçíçÖê~éÜë=çÑ=óçìê=éêçÇìÅíë=~åÇ=ëìÄãáí=íÜÉëÉ=ìëáåÖ=íÜÉ=çåäáåÉ=~ééäáÅ~íáçå
ÑçêãK

^ééäáÅ~íáçåë=Å~å=í~âÉ=ìé=íç=ëÉîÉå=ïçêâáåÖ=Ç~óë=íç=ÄÉ=éêçÅÉëëÉÇK=^ÑíÉê=íÜ~í
íáãÉ=óçì=ïáää=ÄÉ=Åçåí~ÅíÉÇ=Äó=~=ãÉãÄÉê=çÑ=íÜÉ=íÉ~ãK
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Folksy | www.folksy.com
“Folksy is a place to buy handmade things, and for makers to sell their work and f ind supplies.
Based in the UK, Folksy aims to reclaim craft and showcase talented makers and their work.”
fåíÉêÉëíáåÖäóI=óçì=Å~å=ëÉää=Åê~Ñí=ëìééäáÉë=çå=cçäâëó=~ë=ïÉää=~ë=Ü~åÇã~ÇÉ=ÖççÇëI=ëç=äçåÖ=~ë
íÜÉó=~êÉ=äáëíÉÇ=~ë=ÚëìééäáÉëÛ=~åÇ=åçí=áå=íÜÉ=ÚÜ~åÇã~ÇÉÛ=Å~íÉÖçêóK

How does it work?
1. vçì=äáëí=íÜÉ=áíÉã=çå=cçäâëó=Ñçê=~=ÑÉÉK=fí=Åçëíë=OMé=íç=äáëí=~å=áíÉã=Ñçê=NUM=Ç~óë=çê=ìåíáä=íÜÉ

áíÉã=áë=ëçäÇK

2. pÜçééÉêë=ÑáåÇ=óçìê=áíÉã=~åÇ=éìêÅÜ~ëÉ=áí=Ñêçã=óçì=ÇáêÉÅíäóI=ìëáåÖ=óçìê=é~óãÉåí=ëóëíÉã
ïÜáÅÜ= óçì= Ü~îÉ= ëÉí= ìé= ïáíÜ= cçäâëóI= Ñçê= Éñ~ãéäÉ= m~óm~äI= çê= óçì= Å~å= ~ÅÅÉéí= çíÜÉê
é~óãÉåíëI=ëìÅÜ=~ë=Å~ëÜ=çê=ÅÜÉèìÉ=~í=óçìê=çïå=ÇáëÅêÉíáçåK=cçäâëó=í~âÉë=~=RB=Åçããáëëáçå
ÑÉÉ=Ñêçã=íÜÉ=íçí~ä=î~äìÉ=çÑ=É~ÅÜ=ë~äÉK

3. vçì=íÜÉå=ëÜáé=íÜÉ=áíÉã=ÇáêÉÅíäó=íç=óçìê=ÅìëíçãÉêK

Getting started
qÜÉ=Ñáêëí=íÜáåÖ=óçì=åÉÉÇ=íç=Çç=áë=íç=ÇÉÅáÇÉ=çå=íÜÉ=ìëÉêå~ãÉ=Ñçê=óçìê=ëÜçéK=qÜáë=Å~åÛí=ÄÉ
ÅÜ~åÖÉÇ=ëç=íÜáåâ=Å~êÉÑìääó=~Äçìí=óçìê=Äê~åÇáåÖ=~åÇ=Üçï=óçì=ï~åí=íç=~ééÉ~ê=íç=éêçëéÉÅíáîÉ
ÅìëíçãÉêëK

låÅÉ=óçìê=áíÉã=áë=äáëíÉÇI=ÅìëíçãÉêë=Å~å=ëí~êí=îáÉïáåÖ=~åÇ=éìêÅÜ~ëáåÖK=tÜÉå=~å=çêÇÉê=áë
êÉÅÉáîÉÇ=óçì=ïáää=ÖÉí=~å=çêÇÉê=Ñêçã=cçäâëó=ïáíÜ=~ää=íÜÉ=ÄìóÉêÛë=ÇÉí~áäë=~åÇ=íÜÉ=áåÑçêã~íáçå
~Äçìí=íÜÉ=éêçÇìÅí=çêÇÉêÉÇK=vçì=ïáää=~äëç=êÉÅÉáîÉ=~å=Éã~áä=Ñêçã=m~óm~ä=íç=ë~ó=é~óãÉåí=Ü~ë
ÄÉÉå=ÅçãéäÉíÉÇK=vçì=íÜÉå=ëÜáé=íÜÉ=éêçÇìÅí=ÇáêÉÅíäó=íç=íÜÉ=ÅìëíçãÉêK
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Paying fees
vçì=ëÉííäÉ=ÑÉÉë=íÜêçìÖÜ=íÜÉ=vçìê=^ÅÅçìåí=ëÉÅíáçå=çÑ=íÜÉ=ïÉÄëáíÉK=qÜÉ=íçí~ä=ëÜçïå=ïáää=ÄÉ
ã~ÇÉ=ìé=çÑ=ÄáääÉÇ=~åÇ=ìåÄáääÉÇ=ÑÉÉë=~ë=ïÉää=~ë=íÜÉ=RB=Åçããáëëáçå=çå=ë~äÉëK

Community
cçäâëó=ÑÉ~íìêÉë=~=ÄäçÖ=ïÜáÅÜ=ÖáîÉë=ìéÇ~íÉë=çå=áãéçêí~åí=åÉïë=~åÇ=ÉîÉåíëK=qÜÉ=ëáíÉ=~äëç=Ü~ë
~=Ñçêìã=ïÜÉêÉ=ãÉãÄÉêë=Å~å=ÇáëÅìëë=Åê~Ñí=íáéëI=~ë=ïÉää=~ë=ÉîÉåíëI=áÇÉ~ë=Ñçê=óçìê=ëÜçéÑêçåí
~åÇ=~åóíÜáåÖ=ÉäëÉ=íÜ~í=í~âÉë=óçìê=Ñ~åÅó>

iCraft | www.icraft.co.uk
“Creativity without borders”

How does it work?
1. cáêëí=óçì=åÉÉÇ=íç=ëÉí=ìé=~å=~ÅÅçìåí=ïáíÜ=á`ê~Ñí=ïÜáÅÜ=Åçëíë=`^aAORK=qÜáë=áë=~=çåÉJçÑÑ

ÑÉÉ=íç=êÉÖáëíÉê=~åÇ=ÉåëìêÉ=óçìê=áÇÉåíáíóK

2. vçì=íÜÉå=ÇÉÅáÇÉ=çå=ïÜáÅÜ=ãÉãÄÉêëÜáé=é~Åâ~ÖÉ=óçì=ïçìäÇ=äáâÉ=Ñêçã=íÜÉ=ÑçääçïáåÖW

N=íç=R=éêçÇìÅíë=Ó=ÑêÉÉ=Äìí=~ÇîÉêíáëáåÖ=ïáää=~ééÉ~ê=~í=íÜÉ=Äçííçã=çÑ=óçìê=é~ÖÉ

pí~êíÉê= ER= íç= RM= áíÉãëF= Ó= `^aARKMMLãçåíÜK= bîÉêó= ~ÇÇáíáçå~ä= áíÉã= áë
`^aAMKOMLãçåíÜK

mêçÑÉëëáçå~ä= ER= íç= NMM= áíÉãëF= Ó=`^aANMKMMLãçåíÜK=bîÉêó= ~ÇÇáíáçå~ä= áíÉã= áë
`^aAMKOM=LãçåíÜK

bäáíÉ=EråäáãáíÉÇ=áíÉãëF=Ó=`^aANRKMMLãçåíÜ

Turn Your Talent into a Business

132



2. pÜçééÉêë=ÑáåÇ=óçìê=áíÉã=~åÇ=éä~ÅÉ=~å=çêÇÉêK=á`ê~Ñí=ïáää=éêçÅÉëë=~ää=é~óãÉåíë=íÜêçìÖÜ
m~óm~ä=~åÇ=åçíáÑó=óçì=çÑ=íÜÉ=é~óãÉåí=ÇÉéçëáíK=vçì=ÇçåÛí=é~ó=~åó=Åçããáëëáçå=íç=á`ê~Ñí
Ñçê=íÜáëI=çê=Ñçê=íÜÉ=ë~äÉ=çÑ=íÜÉ=éêçÇìÅíK

3. vçì=ëÜáé=íÜÉ=áíÉã=ÇáêÉÅíäó=íç=óçìê=ÅìëíçãÉêK

Getting started
vçì=Å~å=ëÉí=ìé=óçìê=ëÜçé=ïáíÜ=á`ê~Ñí=ÜÉêÉ=Ó=www.icraft.ca/registration.php

Community
á`ê~Ñí=ÑÉ~íìêÉë=íÜÉ=e~åÇã~ÇÉ=̀ çããìåáíó=ïÜÉêÉ=ãÉãÄÉêë=ÖÉí=íçÖÉíÜÉê=íç=ëÜ~êÉ=íÜÉáê=äçîÉ
çÑ=~ää=íÜáåÖë=Ü~åÇã~ÇÉK=qÜÉ=Åçããìåáíó=ÑÉ~íìêÉë=ãÉëë~ÖÉ=Äç~êÇë=íç=ÇáëÅìëë=áÇÉ~ëI=ëÜ~êÉ=íáéë
~åÇ=ÖÉåÉê~ääó=ëìééçêí=É~ÅÜ=çíÜÉêI=ïÜáäÉ=_äçÖ=`Éåíê~ä=éìÄäáëÜÉë=ÜÉäéÑìä=~êíáÅäÉë=~åÇ=íçéáÅ~ä
åÉïëK

DaWanda | en.dawanda.com
“DaWanda is the place for unique and individual products and people. Buy handmade and hard
to f ind goods, share your discoveries with your friends and create your own collections.”

How does it work?
iáëí=óçìê=áíÉãë=çå=íÜÉ=ëáíÉ=~åÇ=ëÉí=ìé=óçìê=çïå=ëÜçé=ïÜáÅÜ=ÖáîÉë=óçì=íÜÉ=çéíáçå=çÑ=~=ÇáêÉÅí
roi=Ó=åáÅÉ=~åÇ=É~ëó=íç=éêçãçíÉ=íç=óçìê=ÅìëíçãÉêë>
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mÉçéäÉ=ïáää=ÄêçïëÉ=óçìê=äáëíáåÖë=~åÇ=ïÜÉå=ëçãÉçåÉ=çêÇÉêë=~=éêçÇìÅí=óçì=êÉÅÉáîÉ=~å=Éã~áäK
vçì=ÅÜÉÅâ=íÜÉ=ÇÉí~áäë=çÑ=íÜÉ=çêÇÉêI=ã~âáåÖ=~=åçíÉ=çÑ=~åó=ëéÉÅá~ä=êÉèìÉëíë=Ñêçã=íÜÉ=ÄìóÉêI
~åÇ=çåÅÉ=Ü~ééó=íç=Öç=~ÜÉ~Ç=óçì=ÅäáÅâ=íç=ÅçåÑáêã=íÜÉ=çêÇÉêI=ëç=íÜÉ=ÄìóÉê=Å~å=ëÉÉ=íÜÉ=Ñáå~ä
éêáÅÉ=~åÇ=é~ó=óçìK=vçì=íÜÉå=ëÜáé=íÜÉ=áíÉã=ÇáêÉÅíäó=íç=íÜÉ=ÅìëíçãÉê=ìëáåÖ=íÜÉ=ãÉíÜçÇ=óçì
Ü~îÉ=ëéÉÅáÑáÉÇ=áå=íÜÉ=äáëíáåÖK

Getting started
táíÜ=a~t~åÇ~=óçì=Å~å=ëÉí=ìé=óçìê=çïå=ëÜçé=Ñçê=ÑêÉÉ=Ó=~ää=óçì=åÉÉÇ=íç=Çç=áë=éêçîáÇÉ=~
å~ãÉ=~åÇ=ëÉí=ìé=OM=ëÜçé=Å~íÉÖçêáÉëK=vçì=Å~å=ÅêÉ~íÉ=óçìê=çïå=ëÜçé
ïáåÇçï=~í=íÜáë=ëí~ÖÉ=íç=ëÜçï=çÑÑ=íÜÉ=âÉó=áíÉãë=áå=óçìê=ëÜçéK=^ë
ëççå=~ë=íÜáë=Ü~ë=ÄÉÉå=ëÉí=ìéI=óçì=Å~å=ëí~êí=äáëíáåÖ=óçìê=áíÉãë
~åÇ=ëÉääáåÖ=íç=ÅìëíçãÉêë>

a~t~åÇ~= ~äëç= ÑÉ~íìêÉë= ëçãÉíÜáåÖ= Å~ääÉÇ= íÜÉ=a~t~åÇ~
ïáÇÖÉíI=ïÜáÅÜ=áë=~=íççä=Ñçê=Çáëéä~óáåÖ=óçìê=ëÜçé=çå=óçìê=çïå
ïÉÄëáíÉ=çê=ÄäçÖK

Paying fees
a~t~åÇ~=ÅÜ~êÖÉë=~=RB=Åçããáëëáçå=çå=~ää=ë~äÉë=Äìí=ÇçÉë=åçí=ÅÜ~êÖÉ
Ñçê=äáëíáåÖ=éêçÇìÅíëK=låÅÉ=óçìê=ÑÉÉë=êÉ~ÅÜ=~=ãáåáãìã=çÑ=broRKMMI=a~t~åÇ~=ïáää=Éã~áä
óçì=~å=áåîçáÅÉ=ïáíÜ=áåëíêìÅíáçåë=çå=Üçï=íç=é~óK

Community
qÜÉ=ïÉÄëáíÉ=ÑÉ~íìêÉë=íÜÉ=kÉïë=_ìääÉíáå=_ç~êÇ=~ë=ïÉää=~ë=~=ÄäçÖI=áÇÉ~ä=Ñçê=ÖÉííáåÖ=~ää=íÜÉ
ä~íÉëí=áåÑçêã~íáçå=çå=ïÜ~í=a~t~åÇ~=çÑÑÉêë=~åÇ=ïÜ~íÛë=éçéìä~ê=çå=íÜÉ=ëáíÉK=qÜÉ=Ñçêìãë=~êÉ
~=ÖêÉ~í=éä~ÅÉ=íç=ÅÜ~í=ïáíÜ=çíÜÉê=Åê~ÑíÉêë=~åÇ=íÜÉêÉ=~êÉ=~äëç=îáÇÉçI=ëçÅá~ä=ãÉÇá~=~åÇ=dáÑí
aÉíÉÅíáîÉ=~êÉ~ëK
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Artfire | www.artf ire.com
“The Premier handmade marketplace to buy and sell handmade crafts, supplies, vintage and art.”

How does it work?
pÉí=ìé=óçìê=ëÜçé=~åÇ=äáëí=~ë=ã~åó=áíÉãë=~ë=óçì=ï~åíI=ïáíÜ=ìé=íç=NM=éÜçíçÖê~éÜë=éÉê=áíÉãK

qÜÉ=ÅìëíçãÉê=ïáää=ÄêçïëÉ=óçìê=ëÜçé=~åÇ=éä~ÅÉ=~å=çêÇÉêK=vçì=êÉÅÉáîÉ=íÜÉ=ÅìëíçãÉêÛë=é~óãÉåí
~åÇ=~äëç=íÜÉáê=ÇÉäáîÉêó=ÇÉí~áäë=áå=çêÇÉê=íç=ëÜáé=íÜÉ=éêçÇìÅíK

Getting started
vçì=Å~å=ëÉí=ìé=óçìê=ëÜçé=Ñçê=ÑêÉÉ=~í=Ó=www.artf ire.com/ext/register/account
vçì=íÜÉå=é~ó=åçíÜáåÖ=Ñçê=PM=Ç~óëI=~åÇ=~ÑíÉê=íÜ~í=íÜÉ=ê~íÉ=áë=~=¡TKRS=~=ãçåíÜ=Ñçê=ìåäáãáíÉÇ
äáëíáåÖëK=^êíÑáêÉ=Çç=åçí=í~âÉ=~=Åçããáëëáçå=çå=ë~äÉëK

Paying fees
cÉÉë=ïáää=ÄÉ=í~âÉå=Ñêçã=óçìê=åçãáå~íÉÇ=é~óãÉåí=Å~êÇ=çå=íÜÉ=ë~ãÉ=Ç~ó=É~ÅÜ=ãçåíÜ=EíÜÉ
çåÉ=çå=ïÜáÅÜ=óçì=çêáÖáå~ääó=ëáÖåÉÇ=ìéFK=cçê=Éñ~ãéäÉI=áÑ=óçì=àçáåÉÇ=çå=íÜÉ=RíÜ=aÉÅÉãÄÉêI
óçì=ïçìäÇ=ÄÉ=ÅÜ~êÖÉÇ=óçìê=ãçåíÜäó=ÑÉÉ=çå=íÜÉ=RíÜ=çÑ=ÉîÉêó=ãçåíÜK

Community
^êíÑáêÉ=Ü~ë=~=ê~åÖÉ=çÑ=ÇáÑÑÉêÉåí=Åçããìåáíó=çéíáçåë=Ñçê=óçì=íç=ÖÉí=áåîçäîÉÇ=áå=~åÇ=áåíÉê~Åí
ïáíÜ=çíÜÉê=ãÉãÄÉêëK=qÜÉêÉ=~êÉ=Ñçêìãë=ïÜÉêÉ=óçì=Å~å=ÅçããìåáÅ~íÉ=~åÇ=ëÜ~êÉ=áÇÉ~ë=ïáíÜ
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çíÜÉê=Åê~ÑíÉêëI=~ë=ïÉää=~ë=̂ êía~áäóI=ïÜáÅÜ=áë=~å=çééçêíìåáíó=íç=äÉ~êå=åÉï=Åê~Ñíë=~åÇ=ÖÉí=ëçìåÇ
ÄìëáåÉëë=~ÇîáÅÉI=éäìë=íÜÉêÉÛë=íÜÉ=ÅÜ~åÅÉ=íç=àçáå=~=ÖìáäÇ=~åÇ=É~êå=~=ÖìáäÇ=Ä~ÇÖÉI=~ë=ïÉää=~ë
äáëíÉå=íç=íÜÉ=ïÉÉâäó=éçÇÅ~ëí=Ñêçã=gçÜå=g~ÅçÄë=~åÇ=qçåó=cçêÇI=ÖáîáåÖ=íáéë=çå=Üçï=íç=éêçãçíÉ
óçìê=ÄìëáåÉëë=~åÇ=ìëÉ=^êíÑáêÉ=íç=áíë=Ñìää=éçíÉåíá~äK

MISI (Make It, Sell It) | www.misi.co.uk
“The home of buying and selling handmade in the UK.”

How does it work?
`êÉ~íÉ=~=ëÜçé=ïáíÜ=jáëá=~åÇ=äáëí=óçìê=áíÉãë=Ñçê=ÑêÉÉK=`ìëíçãÉêë=Å~å=íÜÉå=ÄêçïëÉ=íÜêçìÖÜ
óçìê=ëÜçé=~åÇ=éìêÅÜ~ëÉ=áíÉãëK=tÜÉå=óçì=ëÉää=~=éêçÇìÅí=óçì=ïáää=êÉÅÉáîÉ=~å=Éã~áä=åçíáÑáÅ~íáçå
Ñêçã=jáëá=ïÜáÅÜ=ïáää=éêçãéí=óçì=íç=äçÖ=áå=íç=ëÉÉ=íÜÉ=Ñìää=ÇÉí~áäë=çÑ=íÜÉ=ë~äÉK=m~óãÉåí=Å~å
ÉáíÜÉê=ÄÉ=Äó=ÅÜÉèìÉ=çê=m~óm~äI=~åÇ=çåÅÉ=é~óãÉåí=áë=êÉÅÉáîÉÇI=óçì=ëÜáé=íÜÉ=éêçÇìÅí=ÇáêÉÅí=íç
íÜÉ=ÅìëíçãÉêK

Paying fees
jáëá=ÅÜ~êÖÉë=OMé=éÉê=äáëíáåÖI=ïÜáÅÜ=ïáää=ÄÉ=~ÇÇÉÇ=íç=óçìê=~ÅÅçìåí=~ë=ëççå=~ë=óçì=ëí~êí=äáëíáåÖ
áíÉãëK=jáëá=~äëç=í~âÉ=~=PB=Åçããáëëáçå=ÑÉÉ=çå=ÉîÉêó=ë~äÉ=~åÇ=íÜáë=áë=~äëç=~ÇÇÉÇ=íç=óçìê
~ÅÅçìåíK=cÉÉë=~êÉ=íÜÉå=é~ó~ÄäÉ=çå=~=ãçåíÜäó=Ä~ëáëK

Community
qÜÉ=jáëá=Åçããìåáíó=ëÉÅíáçå=áë=ÄêçâÉå=Ççïå=áåíç=ëÉîÉê~ä=~êÉ~ë=áåÅäìÇáåÖW=~=ÄäçÖ=ïÜÉêÉ
Åê~ÑíÉêë=ïêáíÉ=~Äçìí=íÜÉáê=ä~íÉëí=áÇÉ~ëI=ã~íÉêá~äë=~åÇ=ÉîÉåíëX=~=Ñçêìã=Ñçê=ëÜ~êáåÖ=íáéë=~åÇ
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áÇÉ~ëX=~åÇ=~=jÉÉí=íÜÉ=j~âÉê=ëÉÅíáçå=ïÜÉêÉ=ëÜçéJçïåÉêë=~åÇ=Åê~ÑíÉêë=~êÉ=ÉåÅçìê~ÖÉÇ=íç
ëÜ~êÉ=íÜÉáê=ÉñéÉêáÉåÅÉë=ïáíÜ=íÜÉ=ÅçããìåáíóK

ShopHandmade | www.shophandmade.com
“Rewarding Creativity.”

How does it work?
vçì=Å~å=ëÉää=óçìê=áíÉãë=áå=ÑáîÉ=É~ëó=ëíÉéë>=låÅÉ=óçì=Ü~îÉ=äáëíÉÇ=óçìê=éêçÇìÅíëI=ÅìëíçãÉêë
Å~å=ÄêçïëÉ=íÜÉã=~åÇ=ÄÉÖáå=ÄìóáåÖ=êáÖÜí=~ï~óK

tÜÉå=~å= áíÉã=ëÉääë=óçì=ïáää=ÄÉ=åçíáÑáÉÇ=Äó=Éã~áäI=~åÇ=é~óãÉåí=ïáää=ÄÉ=ã~ÇÉ= íç=óçìê
êÉÖáëíÉêÉÇ=m~óm~ä=~ÅÅçìåíK=vçì=íÜÉå=ëÜáé=íÜÉ=áíÉã=ìëáåÖ=íÜÉ=É~ëóJíçJéêáåí=ä~ÄÉäë=íÜêçìÖÜ
m~óm~äK

Getting started
qç=ÖÉí=ëí~êíÉÇ=ÑáêëíäóI=óçì=åÉÉÇ=íç=äáëí=óçìê=áíÉã=Ñçê=~=ëã~ää=ÑÉÉ=çÑ=OR=ÅÉåíëI=~åÇ=íÜÉå=ìéäç~Ç
ìé=íç=ÑáîÉ=éÜçíçë=éÉê=áíÉãK=qÜÉå=óçì=åÉÉÇ=íç=ÇÉÅáÇÉ=áÑ=óçì=~êÉ=é~êíáÅáé~íáåÖ=áå=p~äÉë=~åÇ
d~ääÉêáÉë=~åÇ=~Åíáî~íÉ=óçìê=äáëíáåÖK

tÜÉå=óçì=~êÉ=äáëíáåÖ=áíÉãëI=íÜÉêÉ=áë=~äëç=íÜÉ=çééçêíìåáíó=íç=ÖÉí=íÜÉ=äáëíáåÖ=ëéçåëçêÉÇI=ïÜáÅÜ
ãÉ~åë=~=íÜáêÇJé~êíó=ëéçåëçê=ïáää=é~ó=Ñçê=äáëíáåÖ=óçìê=áíÉãI=ÅçëíáåÖ=óçì=åçíÜáåÖK=qÜÉêÉ=~êÉ
ëÉîÉê~ä=ëéçåëçêë=íç=ÅÜççëÉ=Ñêçã=~åÇ=íÜÉáê=ëéçåëçêëÜáé=ëáãéäó=ãÉ~åë=íÜ~í=~=åçåJáåíêìëáîÉ
~ÇîÉêíáëÉãÉåí=ïáää=~ééÉ~ê=çå=óçìê=éêçÇìÅí=é~ÖÉK
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Paying fees
pÜçée~åÇã~ÇÉ=çåäó=ÅÜ~êÖÉ=~=éÉêÅÉåí~ÖÉ=çÑ=íÜÉ=áíÉãÛë=Ñáå~ä=ëÉääáåÖ=éêáÅÉ=áÑ=óçì=Ü~îÉ=ÅÜçëÉå
íç=Çç=íÜáëK=qÜÉ=é~óãÉåí=áë=í~âÉå=ïÜÉå=íÜÉ=áíÉã=~Åíì~ääó=ëÉääëK

Community
pÜçée~åÇã~ÇÉ=ÑÉ~íìêÉë=ÄäçÖë=Ñêçã=î~êáçìë=ëÉääÉêë=ëç=íÜ~í=óçì=Å~å=ëÉÉ=ïÜ~í=çíÜÉê=Åê~ÑíÉêë
~êÉ=ìé=íç=~åÇ=âÉÉé=íê~Åâ=çÑ=ÇÉîÉäçéãÉåíë=~åÇ=åÉï=áÇÉ~ë=áå=íÜÉ=Åê~ÑíáåÖ=ïçêäÇK

LOOK AT ME!
fåÅêÉ~ëÉ=íÜÉ=ÅÜ~åÅÉë=çÑ=Ü~îáåÖ=óçìê=éêçÇìÅíë=ÄêçïëÉÇ=~åÇ=ÄçìÖÜí=Äó=ìéäç~ÇáåÖ=èì~äáíó
éÜçíçë=çÑ=óçìê=áíÉãëK=pìÅÅÉëëÑìä=É_~ó=ëÉääÉêë=j~êâ=~åÇ=mÜáäçãÉå~=Ü~îÉ=ëÉÉå=ÑáêëíJÜ~åÇ=íÜÉ
éçïÉê=çÑ=Ü~îáåÖ=éêçÑÉëëáçå~ä=áã~ÖÉë=~åÇ=Üçï=íÜáë=íê~åëä~íÉë=áåíç=ë~äÉëK=táíÜ=íÜáë=ÉñéÉêáÉåÅÉI
íÜÉó=Ü~îÉ=ëÉí=ìé~=åÉï=Åçãé~åó=Ó=_ìëáåÉëë=mÜçíçÖê~éÜóÓ=íç=ÜÉäéóçì=í~âÉ=óçìê=ÄÉëí=ëÜçíW

qÜÉêÉ=~êÉ=Ä~ëáÅ~ääó=íïç=çéíáçåë=Ñçê=éêçÇìÅáåÖ=áã~ÖÉë=çÑ=éêçÇìÅíW=aç=áí=vçìêëÉäÑ=çê=_êáåÖ
áå=~=mêçÑÉëëáçå~äK

DIY – The seller of single small items
fÑ=óçì=~êÉ=ëÉääáåÖ=ëáåÖäÉ=áíÉãë=ÄÉäçï=~=î~äìÉ=çÑ=¡NMMI=óçì=ëÜçìäÇ=ÄÉ=í~âáåÖ=óçìê=çïå=éáÅíìêÉëK
tÜó\= páãéäó= ÄÉÅ~ìëÉ= óçìê= éêçÑáí=ã~êÖáå=ïáää= åçí= ëç~â= ìé= íÜÉ= Åçëí= çÑ= ~= éêçÑÉëëáçå~ä
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ÅçããÉêÅá~ä=éÜçíçÖê~éÜÉê=ïÜçëÉ=éêáÅÉë=~êÉ=íóéáÅ~ääó=ÖçáåÖ=íç=ê~åÖÉ=Ñêçã=¡NR=íç=¡OM=Ñçê=~
ëáåÖäÉ=áã~ÖÉ=EäçïÉê=Ñçê=ãìäíáéäÉëFK

tÜáäëí=óçì=ïáää=åçí=ÄÉ=~ÄäÉ=íç=Éèì~ä=íÜÉ=áã~ÖÉ=èì~äáíó=íÜ~í=~=éêçÑÉëëáçå~ä=éêçîáÇÉëI=óçì=ïáää
ÄÉ=~ÄäÉ=íç=ëìééäó=~ÅÅÉéí~ÄäÉ=èì~äáíó=áã~ÖÉë=áÑ=óçì=áåîÉëí=áå=~=ÖççÇ=Ä~ëáÅ=ëÉíìéK

Our recommendation for equipment
^=ÄêáÇÖÉ=Å~ãÉê~=ïáíÜ=ã~Åêç=~åÇ=ãáåáãìã=NMãé=Ecìàá=ã~âÉ=ëçãÉ=ÖççÇ=ÄêáÇÖÉ=Å~ãÉê~ëI
¡OMMJ¡PMMF=~åÇ=~=ÖççÇ=íêáéçÇ=E¡UMF

^=äáÖÜí=íÉåí=EéìêÅÜ~ëÉ=íÜÉ=ä~êÖÉëí=óçì=Å~å=Ñáí=çå=~=í~ÄäÉ=Ó=NMMÅã=ÅìÄÉÇ=áë=~=ÖççÇ=ëáòÉ=Ñçê
ëã~ää=íç=ãÉÇáìã=ëáòÉÇ=éêçÇìÅíI=¡ORJ¡QM=ëÜçìäÇ=ÖÉí=~=ÇÉÅÉåí=èì~äáíó=íÉåíF

`çåíáåìçìë=äáÖÜíë=ïáíÜ=ëí~åÇë=EÇ~óäáÖÜí=Ä~ä~åÅÉÇF=Ó=ïáíÜ=~ë=ãìÅÜ=éçïÉê=~ë=óçì=Å~å
~ÑÑçêÇ=EãçêÉ=äáÖÜí=Z=Ñ~ëíÉê=ëÜìííÉê=ëéÉÉÇëFI=ÉñéÉÅí=íç=é~ó=¡OMM=Ñçê=~Äçìí=OQMMï=çÑ=äáÖÜí

^å=áã~ÖÉ=ÉÇáíçê=äáâÉ=iáÖÜíêççã=P=ïÜáÅÜ=ïáää=Éå~ÄäÉ=óçì=íç=Ä~íÅÜ=éêçÅÉëë=áã~ÖÉë=èìáÅâäó
Ó= ¡OOM= Eóçì= ÅçìäÇ= ìëÉ=dáãé=ïÜáÅÜ= áë= ÑêÉÉ= Äìí= áí=ïáää= åçí= ÄÉ= ~ë= èìáÅâ=ïáíÜ= Ä~íÅÜ
éêçÅÉëëáåÖ=ïÉ=áã~ÖáåÉF

^=ÇÉÅÉåí=ÅçãéìíÉê=íÜ~í=Å~å=Ü~åÇäÉ=äçíë=çÑ=áã~ÖÉë=ÄÉáåÖ=ÉÇáíÉÇ=~í=çåÅÉ=Ó=ãáåáãìã=ëéÉÅW
táåÇçïë=TI=Q=ÖáÖ=çÑ=ê~ãI=ÇÉÅÉåí=éêçÅÉëëçê=~åÇ=~å=ÉñíÉêå~ä=ÇêáîÉ
Ñçê=ëíçê~ÖÉ=çÑ=íÜÉ=áã~ÖÉë

mêÉÑÉê~Ääó=Ó=~å=~êÉ~=ÇÉÇáÅ~íÉÇ=íç=éÜçíçÖê~éÜóI=ëç=íÜ~í
óçìê=ëÉíìé=áë=êÉ~Çó=Ñçê=ìëÉ=Åçåíáåìçìëäó
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Setup
`ÜççëÉ=~=ãáÇJíçåÉ=ÖêÉó=Ä~ÅâÖêçìåÇ=Ñçê=íÜÉ=Ä~ÅâÇêçé=áå=óçìê=íÉåíK=tÜáíÉ=Ä~ÅâÖêçìåÇë
EéìêÉ=ïÜáíÉF=~êÉ=îÉêó=Ü~êÇ=íç=~ÅÜáÉîÉ=~åÇ=í~âÉë=éêçÑÉëëáçå~äJäÉîÉä=ëâáääëI=ïÜÉêÉ~ë=~=ãáÇJ
íçåÉ=áë=ÑçêÖáîáåÖ=~åÇ=ïáää=ÖáîÉ=~=Ä~ÅâÖêçìåÇ=íç=Åçåíê~ëí=~=äáÖÜí=çê=Ç~êâ=áíÉã=~Ö~áåëí
Éå~ÄäáåÖ=ÜáÖÜ=íìêåçîÉê=çÑ=áã~ÖÉë=éêçÇìÅÉÇ

aç=åçí=ìëÉ=ÄêáÖÜí=Åçäçìêë=~ë=óçìê=Ä~ÅâÖêçìåÇ=~ë=íÜÉó=éêçÇìÅÉ=ëíêçåÖ=Åçäçìê=Å~ëíëX=ïÜáíÉ
ëÜçìäÇ=äççâ=ïÜáíÉI=~=êÉÇ=Ä~ÅâÖêçìåÇ=ïáää=ã~âÉ=ïÜáíÉ=äççâ=éáåâ

oÉãçîÉLÄä~åâ=~ää=ëçìêÅÉë=çÑ=äáÖÜí=çíÜÉê=íÜ~å=íÜÉ=Ç~óäáÖÜí=ÄìäÄ=äáÖÜíáåÖI=íÜáë=ëíçéë=äçíë
çÑ=äáÖÜíáåÖ=éêçÄäÉãë

pÉí=óçìê=äáÖÜíë=ëç=íÜ~í=óçì=Ü~îÉ=çåÉ=ëÜáåáåÖ=çå=íçé=çÑ=íÜÉ=íÉåí=~åÇ=íïç=íç=çåÉ=ëáÇÉ=íç
ÅêÉ~íÉ=ëçãÉ=Åçåíê~ëí=áå=íÜÉ=íÉåí

pÉí=óçìê=Å~ãÉê~=íç=áíë=~ìíç=ãçÇÉ=ïáíÜ=ã~Åêç=~åÇ=ëÜççí=áå=gmbd

tÜÉå=í~âáåÖ=íÜÉ=áã~ÖÉë=íÜáåâ=~Äçìí=óçìê=Ñê~ãáåÖ=çÑ=íÜÉ=áã~ÖÉI=ÖÉí=áí=êáÖÜí=áå=íÜÉ
Å~ãÉê~=ëç=íÜ~í=óçì=ÇçåÛí=åÉÉÇ=íç=Åêçé=áí=~ÑíÉêï~êÇë=ìëáåÖ=ëçÑíï~êÉ

hÉÉé=óçìê=ëÉíìé=ÅçåëáëíÉåí=~åÇ=óçìê=áã~ÖÉë=ïáää=êÉã~áå=ÅçåëáëíÉåí

_ìäâ=ÉÇáí=áå=iáÖÜíêççã=~åÇ=ã~âÉ=ëìêÉ=íÜ~í=ïÜÉå=óçì=Éñéçêí=óçìê=áã~ÖÉë=óçì=êÉÇìÅÉ
íÜÉã=íç=~=ëí~åÇ~êÇ=ïÉÄ=êÉëçäìíáçå=ëáòÉ=ESQM=ñ=SQM=áë=~=ÖççÇ=ãáÇÇäÉ=ÖêçìåÇ=ïÉ=ÑÉÉäF

Bring in the professional – the seller of multiple quantity items
e~îÉ=óçì=ÉîÉê=ÜÉ~êÇ=íÜÉ=ë~óáåÖ=íÜ~í=~ÅÅçìåí~åíë=é~ó=Ñçê=íÜÉãëÉäîÉëÒ\=^=éêçÑÉëëáçå~ä
ÅçããÉêÅá~ä=éÜçíçÖê~éÜÉê=ÇçÉë=íÜÉ=îÉêó=ë~ãÉ=íÜáåÖX=íÜÉó=éêçÇìÅÉ=áã~ÖÉë=íÜ~í=ÜÉäé=óçì=ëÉää
óçìê=éêçÇìÅí=ÄÉÅ~ìëÉ=íÜÉó=âåçï=Üçï=íç=éçêíê~ó=èì~äáíó=~åÇ=éêçÑÉëëáçå~äáëãK=qÜÉó=áåîÉëí
ëìÄëí~åíá~ä=ëìãë=íç=ÇÉäáîÉê=íÜáë=äÉîÉä=çÑ=èì~äáíó=íÜêçìÖÜ=ÉèìáéãÉåí=~åÇ=âåçïäÉÇÖÉK
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qÜÉ=Åçëí=çÑ=éêçÇìÅáåÖ=íÜÉ=áã~ÖÉë=ïáää=ÄÉ=éêçéçêíáçå~ääó=ëã~ää=íç=íÜÉ=ë~äÉë=~íí~ÅÜÉÇ=íç=íÜ~í
áã~ÖÉX=çåÉ=áã~ÖÉ=Ñçê=¡OM=íÜ~í=ÜÉäéë=ëÉää=PMM=áíÉãë=áë=åçí=ÉñéÉåëáîÉK

nì~äáíó=çÑ=áã~ÖÉ=ÜÉäéë=ÇáÑÑÉêÉåíá~íÉ=ÄÉíïÉÉå=ÅçãéÉíáíçêë=Ó=äççâ=~í=íÜÉ=ÅçãéÉíáíáçåI=Üçï
ÖççÇ=~êÉ=íÜÉáê=áã~ÖÉë\=kçï=Åçãé~êÉ=óçìêëÉäîÉë=íç=íÜÉãK=bñ~ãáåÉ=íÜÉ=ã~êâÉí=äÉ~ÇÉêë=~åÇ
íÜÉ=íêÉåÇó=ÉJÅçããÉêÅÉ=Öá~åíë=ïÜç=íÉåÇ=íç=áåîÉëí=áå=ÜáÖÜ=èì~äáíó=áã~ÖÉëK

qÜÉ=íóéÉ=çÑ=ëÉääÉê=íÜ~í=ëÜçìäÇ=ìëÉ=éêçÑÉëëáçå~ä=ÜÉäé=ïáää=éêçÄ~Ääó=ÄÉ=ëÉääáåÖ=Åêçëë=éä~íÑçêã
çå=ã~åó=ëáíÉë=~åÇ=ÄÉ=Ü~åÇäáåÖ=ä~êÖÉ=ê~åÖÉë=çÑ=ëíçÅâ=~åÇ=ïáää=ÄÉ=äççâáåÖ=Ñçê=ÖêçïíÜK

qÜÉ=áã~ÖÉë=éêçÇìÅÉÇ=ëÜçìäÇ=Ñáää=ÅÉêí~áå=ÅêáíÉêá~W

mìêÉ=ïÜáíÉ=Ä~ÅâÖêçìåÇ=Ó=íÜÉ=áåÇìëíêó=ëí~åÇ~êÇ=áå=íÜÉ=ã~àçêáíó=çÑ=Å~ëÉë

eáÖÜ=Åçåíê~ëí=~åÇ=ÅçäçìêJÅçêêÉÅíÉÇ=áã~ÖÉë=EÉ_~ó=~êÉ=ÅçåëáÇÉêáåÖ=ìëáåÖ=Åçåíê~ëí= áå
áã~ÖÉë=~ë=~=Ñ~Åíçê=áå=_Éëí=j~íÅÜ=ÓíÜáêÇ=é~êíó=éä~íÑçêã=Åçãé~åáÉë=äáâÉ=óçì=íç=Ü~îÉ=ÖççÇ
áã~ÖÉëF

`çåëáëíÉåí= áã~ÖÉë= Ó= ìëáåÖ= ëíçÅâ= áã~ÖÉë= Ñêçã= ÇáÑÑÉêÉåí= ëìééäáÉêë= ïáää= êÉëìäí= áå
áåÅçåëáëíÉåí=èì~äáíóI=äáÖÜíáåÖ=~åÇ=Ä~ÅâÖêçìåÇë=~åÇ=ìëì~ääó=íÜÉ=áã~ÖÉë=~êÉ=ëã~ää=~åÇ
íÜÉêÉÑçêÉ=çÑ=éççê=èì~äáíó=ïÜÉå=Éñé~åÇÉÇ

_ê~åÇáåÖ=áå=íÜÉ=Ñçêã=çÑ=ëìÄíäÉ=ï~íÉêã~êâáåÖ=Å~å=~Ö~áå=ÄÉ=ìëÉÇ=íç=ëìééçêí=ã~êâÉíáåÖ
~ë=Å~å=óçìê=ÅçåëáëíÉåí=ëíóäÉ

Finding a professional commercial photographer
^ëÅÉêí~áå=íÜÉáê=ëâáääJëÉí=áå=íÜáë=åáÅÜÉ=~êÉ~=çÑ=ÅçããÉêÅá~ä=éÜçíçÖê~éÜó=Ó=íÜÉó=ëÜçìäÇ
Ü~îÉ=~=ïÉÄëáíÉ=ïáíÜ=Éñ~ãéäÉë=çÑ=íÜÉáê=éêçÇìÅí=ëÜçíë=ïÜáÅÜ=óçì=Å~å=Éñ~ãáåÉ
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råÇÉêëí~åÇ=ïÜ~í=íÜÉó=éêçîáÇÉ=Ñçê=íÜÉ=éêáÅÉI=~åÇ=ã~âÉ
ëìêÉ=Ä~ëáÅ=Åçäçìê=ÅçêêÉÅíáçåI=ïÜáíÉ=Ä~ä~åÅáåÖ=~åÇ
êÉãçî~ä=çÑ=Ñä~ïë=áë=áåÅäìÇÉÇ=Ó=óçì=Çç=åçí=ï~åí
íç=ÄÉ=Ü~åÇÉÇ=Ü~äÑJÑáåáëÜÉÇ=áã~ÖÉë=íÜ~í=åÉÉÇ
ãçêÉ=ãçåÉó= ëéÉåÇáåÖ= çå= íÜÉã= íç=ã~âÉ
íÜÉã=ìë~ÄäÉ

cáåÇ= ~= ëéÉÅá~äáëí= áå= ÅçããÉêÅá~ä
éÜçíçÖê~éÜó=Ó=~=ïÉÇÇáåÖ=éÜçíçÖê~éÜÉê
ïáää= åçí= ÄÉ= ÉèìáééÉÇ= íç= ëìééäó
ÅçããÉêÅá~ä= éêçÇìÅí= éÜçíçÖê~éÜó= ~ë= ~
êìäÉI= åÉáíÜÉê= ïáää= íÜÉ= ÑêáÉåÇÒ= ïáíÜ= ~
Å~ãÉê~

j~âÉ= ëìêÉ= íÜ~í= íÜÉ=éÜçíçÖê~éÜÉê=Ü~ë= íÜÉ
ÉèìáéãÉåí=íç=ëÜççí=çå=óçìê=éêÉãáëÉë=áÑ=óçì
Ü~îÉ=ä~êÖÉ=êìåë=~ë=íÜáë=ïáää=êÉÇìÅÉ=íê~åëéçêí=Åçëíë

kÉÖçíá~íÉ=éêáÅÉ=ÇáëÅçìåíë=áÑ=óçì=~êÉ=êÉèìÉëíáåÖ=ÜìåÇêÉÇë
çÑ=áã~ÖÉë

tÉ=ÜçéÉ=íÜ~í=ÜÉäéë=óçìê=íÜçìÖÜíë=áå=íÜáë=~êÉ~=~åÇ=óçì=ÑáåÇ=íÜáë=~=ÖççÇ=áåíêçÇìÅíçêó=ÖìáÇÉK
fÑ=óçì=åÉÉÇ=ÜÉäé=çê=~ÇîáÅÉ=çå=íÜáë=ëìÄàÉÅí=éäÉ~ëÉ=ÑÉÉä=ÑêÉÉ=íç=Åçåí~Åí=j~êâ=çê=mÜáäçãÉå~=~í
_ìëáåÉëë=mÜçíçÖê~éÜóK

www.business-photography.biz
Content adapted and with permission from a post originally appearing on Tamebay

(www.tamebay.com)
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Making sure your
products look their

best is a must



Talent into turnover
k~ãÉW=qê~ÅÉó=j~íÜáÉëçå
q~äÉåíW=cäçêáëíêó
_ìëáåÉëëWcçñí~áä=iáääó

qê~ÅÉó=j~íÜáÉëçåÛë= ÄìëáåÉëëI= cçñí~áä=iáääóI= Ü~ë= Öêçïå= Ñêçã= ëã~ää= ÄÉÖáååáåÖë= ~åÇ= Ü~ë
ÄäçëëçãÉÇ=áåíç=~=ëìÅÅÉëëÑìä=ÄìëáåÉëëK

qÜÉ=ëÉÉÇë=ïÉêÉ=ëçïå=çîÉê=NR=óÉ~êë=~Öç=ïÜÉå=qê~ÅÉó=ãçîÉÇ=Ä~Åâ=íç=íÜÉ=Ñ~ãáäó=Åçíí~ÖÉ=~ÑíÉê
ÅçãéäÉíáåÖ=~=ÇÉÖêÉÉ=áå=éÜçíçÖê~éÜó=~í=íÜÉ=råáîÉêëáíó=çÑ=kçííáåÖÜ~ãI=~åÇ=ïçêâáåÖ=ÄêáÉÑäó
~ë=~=éÜçíçÖê~éÜÉêI=íç=äççâ=~ÑíÉê=ÜÉê=Ñ~íÜÉê=ïÜç=Ü~Ç=ìåÑçêíìå~íÉäó=ÄÉÅçãÉ=áääK=eÉ=ÖêÉï=ìé
ÜÉêÉ=~åÇ=f=ï~ë=Äçêå=ÜÉêÉK=jó=Öê~åÇé~êÉåíë=ìëÉÇ=íç=ÄÉ=Åç~ä=ãÉêÅÜ~åíë=~åÇ=íÜÉ=Ä~êå=ïÉ
ÅçåîÉêíÉÇ=áåíç=íÜÉ=ëÜçé=ï~ë=ïÜÉêÉ=íÜÉó=âÉéí=íÜÉ=íê~é=Ñçê=ÇÉäáîÉêáÉëIÒ=qê~ÅÉó=ë~óëK=pÜÉ=íççâ
~=àçÄ=~í=~=äçÅ~ä=ÜÉêÄ=Ñ~êã=áå=_êáÖëíçÅâ=~åÇ=ÜÉê=äçîÉ=çÑ=Ö~êÇÉåáåÖ=ÄÉÖ~å=íç=í~âÉ=êççíK

f=íÉåÇ=íç=ÖÉí=èìáíÉ=çÄëÉëëáîÉ=~Äçìí=íÜáåÖë=Ó=Ñáêëí=éÜçíçÖê~éÜóI=íÜÉå=éä~åíëK=f=ÉåêçääÉÇ=çå
~å=oep=ÉîÉåáåÖ=Åä~ëë=~åÇ=ÄÉÖ~å=äççâáåÖ=~ÑíÉê=çíÜÉê=éÉçéäÉÛë=Ö~êÇÉåëK=i~íÉê=f=ïçêâÉÇ
Ñçê=jáêá~ã=oçíÜëÅÜáäÇ=~í=íÜÉ=^ëÜíçå=bëí~íÉI=ïÜÉêÉ=f=äÉ~êåí=~=äçí=~Äçìí=ïáäÇ=î~êáÉíáÉëKÒ

pÉîÉê~ä=óÉ~êë=~ÖçI=ëÜÉ=ÄÉÖ~å=ÇáîáÇáåÖ=ìé=éä~åíë=Ñêçã=ÜÉê=Ö~êÇÉå=~åÇ=ëÉääáåÖ=íÜÉã=çìíëáÇÉ
íÜÉ=NUíÜ=ÅÉåíìêó=Åçíí~ÖÉ=ïáíÜ=ÄìåÅÜÉë=çÑ=ëïÉÉí=éÉ~ëI=ëå~éÇê~ÖçåëI=çäÇJÑ~ëÜáçåÉÇ=êçëÉë=~åÇ
Ñê~Öê~åí=ä~îÉåÇÉêëK=båÅçìê~ÖÉÇ=Äó=íÜÉ=éçëáíáîÉ=êÉ~ÅíáçåI=qê~ÅÉó=~åÇ=ÜÉê=ÑêáÉåÇ=pìÉ=háêâI
ïÜç=ëÉääë=ïçîÉå=ïáääçï=ëÅìäéíìêÉëI=íççâ=~=ëí~ää=~í=lìåÇäÉ=Ñ~êãÉêëÛ=ã~êâÉíK=qÜÉ=êÉ~Åíáçå=ï~ë
éçëáíáîÉW=mÉçéäÉ=êÉ~ääó=ëÉÉãÉÇ=íç=äáâÉ=íÜÉ=ÅçãÄáå~íáçå=çÑ=ëáãéäÉ=Åçìåíêó=ÑäçïÉêë=~åÇ=Åê~ÑíëI
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~åÇ=íÜÉ=áÇÉ~=çÑ=ëÉííáåÖ=ìé=~=ëÜçé=áå=íÜÉ=Ä~êå=ëÉÉãÉÇ=~=å~íìê~ä
éêçÖêÉëëáçå= Ó= ïÉ= âåÉï= ïÉ= Ü~Ç= ~= äçó~ä= ÑçääçïáåÖIÒ= qê~ÅÉó

êÉãÉãÄÉêëK

eçïÉîÉêI=qê~ÅÉó=âåÉï=íÜ~í=ëÜÉ=ïçìäÇ=åÉÉÇ=ãçêÉ=íÜ~å=íÜÉ=ÑäçïÉêë=Ñêçã=ÜÉê
Ö~êÇÉå=íç=ÅêÉ~íÉ=~=îá~ÄäÉ=ÄìëáåÉëë=~åÇ=ëç=ÄÉÖ~å=íç=ã~âÉ=íêáéë=íç=kÉï~êâ
~åíáèìÉë= Ñ~áê= íç= Üìåí= Ñçê= îáåí~ÖÉ= ÅÜáå~I= Ö~êÇÉå~äá~I= Éå~ãÉäï~êÉI= ëã~ää

~êãçáêÉëI=ÅìéÄç~êÇë=~åÇ=ãáêêçêëK

^äçåÖëáÇÉ=íÜáëI=qê~ÅÉó=åÉíïçêâÉÇ=ïáíÜ=äçÅ~ä=Åê~ÑíëéÉçéäÉ=íç=ëçìêÅÉ=Ü~åÇJëÉïå=ÅìëÜáçåëI
Å~êÇë=~åÇ=êìëíáÅ=Ü~åÇáÅê~ÑíI=ïÜáÅÜ=~êÉ=~äëç=ëçäÇ=áå=íÜÉ=ëÜçéK=qê~ÅÉó=ë~óë=ÜÉê=äççâ=Ü~ë=íç=ÄÉ
å~íìê~ä=~åÇ=åçí=êÉÖáãÉåíÉÇ=~åÇ=íÜáë=áë=ëÜçïå=áå=íÜÉ=~êê~åÖÉãÉåíë=çÑ=~ää=íÜÉëÉ=ÉäÉãÉåíë=áå
ÜÉê=Ä~êåK=qÜÉ=ëíçÅâ=áë=~äï~óë=ÅÜ~åÖáåÖ=~ë=ëÜÉ=Åçåëí~åíäó=ëÉ~êÅÜÉë=Ñçê=éÉêÑÉÅí=îáåí~ÖÉ=éáÉÅÉë
íç=áåÅäìÇÉK

`çåíáåìáåÖ=íÜÉ=íê~Çáíáçå=çÑ=ÜÉê=Öê~åÇé~êÉåíëI=íÜÉ=ëÜçé=êÉã~áåë=ÉëëÉåíá~ääó=~=Ñ~ãáäó=~ÑÑ~áê
ïáíÜ=ÜìëÄ~åÇ=oáÅâ=ÜÉäéáåÖ=ïáíÜ=ÇÉäáîÉêáÉë=~åÇ=Ç~ìÖÜíÉê=mçééó=ëÉêîáåÖ=çå=p~íìêÇ~óëK

qê~ÅÉó=Ü~ë=ÄÉÉå=îÉêó=éêçJ~ÅíáîÉ=~Äçìí=ã~êâÉíáåÖ=~åÇ=~ë=ïÉää=~ë=Ü~åÇáåÖ=çìí=ÑäáÉêë=~í=íÜÉ
äçÅ~ä=Ñ~êãÉêëÛ=ã~êâÉíë=~åÇ=áå=ÜÉê=äçÅ~äI=ëÜÉ=êÉÖìä~êäó=çéÉåë=ÜÉê=ÄÉ~ìíáÑìä=Ö~êÇÉå=íç=áåíêáÖìÉÇ
îáëáíçêëK=pÜÉ=~äëç=Üçëíë=ëÉ~ëçå~ä=ëÜçééáåÖ=Ç~óë=ë~óáåÖI=bîÉêó=Éñíê~=ÉäÉãÉåí=ÜÉäéë=ÄêáåÖ
ãçêÉ=éÉçéäÉ=íÜêçìÖÜ=íÜÉ=ÇççêKÒ

eÉê=éä~åë=Ñçê=íÜÉ=ÑìíìêÉ=áåÅäìÇÉ=íìêåáåÖ=~åçíÜÉê=çÑ=ÜÉê=ëí~ÄäÉë=áåíç=~=ïçêâëÜçé=ïÜÉêÉ=ëÜÉ
Å~å=éêÉé~êÉ=ÑäçïÉêë=Ñçê=ïÉÇÇáåÖëI=~ë=ïÉää=~ë=êìå=Åä~ëëÉë=Ñçê=çíÜÉêëK

Top tip
jó=éÜçíçÖê~éÜó=ëâáääë=Ü~îÉ=ÅçãÉ=áå=îÉêó=Ü~åÇó=Ñçê=~ÇîÉêíáëáåÖ=ãó=ÄìëáåÉëëK=f=ã~âÉ
éçëíÅ~êÇë=çÑ=ÑäçïÉê=éÜçíçë=íç=ëÉää=çê=Ü~åÇ=çìíI=~åÇ=f=Ü~îÉ=ã~ÇÉ=~=Äççâ=çÑ=ãó=ïÉÇÇáåÖ
éÜçíçë=íç=ëÜçï=ÅäáÉåíëK=rëÉ=óçìê=çíÜÉê=ëâáääë=~åÇ=áåÅçêéçê~íÉ=íÜÉã=áå=óçìê=ÄìëáåÉëëK



^åçíÜÉê=áÇÉ~=áë=íç=Ü~îÉ=ëéÉÅá~ä=ÉîÉåíë=çê=Ç~óë=íç=ÅêÉ~íÉ=áåíÉêÉëí=áå=óçìê=ÄìëáåÉëë=~åÇ=óçìê
éêçÇìÅíëKÒ

www.foxtail-lilly.co.uk

SALES VIA YOUR OWN SITE
vçìÛîÉ=ëí~êíÉÇ=ã~âáåÖ=ë~äÉë=îá~=éä~íÑçêã=ëáíÉë=~åÇ=ÑÉÉä=áíÛë=íáãÉ=íç=ÅêÉ~íÉ=óçìê=çïå=ÜçãÉ=çå
íÜÉ=ïÉÄK

Home on the web, window to the world
vçìê= ëáíÉ= áë= ~= éçïÉêÑìä=ã~êâÉíáåÖ= íççä= ~åÇ= ~= ï~ó= íç=ã~âÉ=ãçåÉóK=e~îáåÖ= íÜÉ= êáÖÜí
íÉÅÜåçäçÖó=~åÇ=âåçïäÉÇÖÉ=~ääçïë=óçì=íç=ÄìáäÇI=ÇÉîÉäçé=~åÇ=ã~áåí~áå=óçìê=ëáíÉK=^åÇ=óçì
Å~å=Çç=áí=~ää=áåJÜçìëÉK

iÉíÛë=äççâ=~í=íÜÉ=ã~áå=ï~óë=íç=ÇÉîÉäçé=~=éêçÑÉëëáçå~ä=äççâáåÖ=çåäáåÉ=éêÉëÉåÅÉK

BLOGGING
_äçÖÖáåÖ=áë=~=ïÉÄëáíÉ=çê=é~êí=çÑ=~=ïÉÄëáíÉ=íÜ~íÛë=êÉÖìä~êäó=ìéÇ~íÉÇ=Äó=~å=áåÇáîáÇì~ä=çê=~
Öêçìé=çÑ=ÚÄäçÖÖÉêëÛK=qÜÉêÉ=~êÉ=ÄäçÖë=çå=~åó=åìãÄÉê=çÑ=íçéáÅë=~åÇ=íÜÉ=Ñ~Åí=íÜ~í=~åóçåÉ=Å~å
ëí~êí=ÄäçÖÖáåÖ=Ñçê=ÑêÉÉ=ã~âÉë=íÜÉ=ãÉÇáìã=ÇáîÉêëÉ=~åÇ=ÉñÅáíáåÖK

fíÛë=~å=É~ëó=ï~ó=íç=ÖÉí=çåäáåÉI=~ë=óçì=ïêáíÉ=éçëíë=çå=óçìê=íçéáÅ=çÑ=ÅÜçáÅÉI=ìéäç~Ç=áã~ÖÉë=~åÇ
îáÇÉç=~åÇ=ÄÉÅçãÉ=íÜÉ=ÖçJíç=éä~ÅÉ=Ñçê=ÅìëíçãÉêë=äççâáåÖ=Ñçê=óçìê=~ÇîáÅÉLíáéëLëÉêîáÅÉëLéêçÇìÅíëK
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pÉ~êÅÜ=ÉåÖáåÉë=äçîÉ=ÄäçÖë=~åÇ=íÜÉ=ãçêÉ=óçì=ïêáíÉI=íÜÉ=ÜáÖÜÉê=ìé=íÜÉ=ëÉ~êÅÜJÉåÖáåÉ=ê~åâë
óçì=ïáää=ÖçK=têáíáåÖ=êÉÖìä~êäó=áë=äáâÉäó=íç=äÉ~Ç=íç=~=äçó~ä=êÉ~ÇÉêëÜáé=~åÇ=áíÛë=~å=ÉÑÑÉÅíáîÉ=ï~ó
íç=ÅçããìåáÅ~íÉ=óçìê=åÉïë=ïáíÜ=ÉñáëíáåÖ=~åÇ=éçíÉåíá~ä=ÅìëíçãÉêëK

oÉ~ÇÉêë=Å~å=~ÇÇ=íÜÉáê=ÅçããÉåíë=íç=óçìê=ÉåíêáÉë=áÑ=óçì=~ääçï=íÜÉã=~åÇ=óçì=Å~å=ìëÉ=óçìê
ÄäçÖ=íç=~åëïÉê=èìÉëíáçåë=~åÇ=Éëí~ÄäáëÜ=óçìêëÉäÑ=~ë=~å=ÉñéÉêí=áå=óçìê=ÑáÉäÇK=fíÛë=ÑêÉÉ=~åÇ=É~ëó
íç=ÖÉí=ëí~êíÉÇK=qêó=çåÉ=çÑ=íÜÉ=ëÉêîáÅÉë=ÄÉäçïK

_äçÖÖÉê==ö==www.blogger.com
qóéÉm~Ç==ö==www.typepad.com
tçêÇmêÉëë==ö==www.wordpress.com

See page 148 for details on how to make money from your blog.

Now you see me
^ÑíÉê=ÖÉííáåÖ=íç=Öêáéë=ïáíÜ=ÄäçÖÖáåÖI=ïÜó=åçí=íêó=óçìê=Ü~åÇ=~í=îäçÖÖáåÖ\=qÜáë=ëí~åÇë=Ñçê
îáÇÉç=ÄäçÖÖáåÖ=~åÇ=áë=~å=ÉÑÑÉÅíáîÉ=ï~ó=íç=áåíÉê~Åí=ïáíÜ=ÅìëíçãÉêë=ïÜç=ï~åí=íç=ëÉÉ=óçìI=óçìê
éêçÇìÅíë=~åÇ=çíÜÉê=Ü~ééó=ÅìëíçãÉêëK=säçÖÖáåÖ=ÉñéÉêíI=ká~ãÜ=dìÅâá~åI=çÑÑÉêë=íáéë=çå=Üçï
íç=îäçÖ=äáâÉ=~=éêçK

säçÖÖáåÖ=Å~å=ÜÉäé=óçì=íÉää=éÉçéäÉ=óçìê=ëíçêóI=ìëáåÖ=ãçíáçå=éáÅíìêÉë=~åÇ=~ìÇáçK=fí=ÅçìäÇ=ÄÉ
~=ÇÉãçåëíê~íáçå=çÑ=óçìê=Åê~Ñíó=ëâáääëI=~å=~íãçëéÜÉêÉ=éáÉÅÉ=~Äçìí=íÜÉ=éä~ÅÉ=óçì=Öç=Ñçê=áÇÉ~ë
çê=~å=áåíÉêîáÉï=ïáíÜ=~=éÉêëçå=ïÜç=áåëéáêÉë=óçìK
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The gear
fíÛë=áãéçêí~åí=íç=ÖÉí=íç=âåçï=óçìê=ÖÉ~ê=Ó=ïÜÉíÜÉê=ìëáåÖ=óçìê=éÜçåÉ=çê=~=Ñ~åÅóJÅ~ãI=ÄÉÅçãÉ
~å=ÉñéÉêí=çå=óçìê=ÅÜçëÉå=Å~ãÉê~K

tÜÉêÉ=éçëëáÄäÉ=ìëÉ=ã~åì~ä=Åçåíêçä=ïáíÜ=óçìê=Å~ãÉê~=Ó=íÜáë=~ééäáÉë=íç
ïÜáíÉ=Ä~ä~åÅÉI=ÉñéçëìêÉ=~åÇ=ÑçÅìëK=iÉ~êå=íÜÉ=êìäÉë=~åÇ=íÜÉå

Ü~îÉ=Ñìå=ÄêÉ~âáåÖ=íÜÉãK

rëÉ= ÑçÅìë= ~åÇ= ÇÉéíÜ= çÑ= ÑáÉäÇ= íç= ~ÇÇ= ëíóäÉ= íç= óçìê
ëÜççíáåÖK=rëáåÖ= ~= íêáéçÇ= ëÉíë= óçìê= ïçêâ= ~é~êí= Ñêçã
~ã~íÉìê= ëÜççíáåÖ= ~åÇ= ~ääçïë= Ñçê= ÖççÇ= ëíÉ~Çó= ëÜçí

ÅçãéçëáíáçåK

Safety
rëáåÖ=~=ëã~ää=Å~ãÉê~=Å~å=ã~âÉ=óçì=ÑÉÉä=äáâÉ=óçì=Å~å=í~âÉ=êáëâë=íÜ~í=óçì=ïçìäÇåÛí=çíÜÉêïáëÉK
qÜáë=Ü~ë=~Çî~åí~ÖÉë=~í=íáãÉë=Äìí=ÇçåÛí=í~âÉ=ìååÉÅÉëë~êó=êáëâëK=açåÛí=ëÜççí=Ñêçã=êççÑíçéë
çê=ÖÉí=áåíç=ï~íÉê>

Light
^ë=~=îáÇÉçJÄäçÖÖÉêI=óçì=ïáää=ãçëíäó=ÄÉ=ïçêâáåÖ=ïáíÜ=~î~áä~ÄäÉ=çê=å~íìê~ä=äáÖÜíK=qêó=íç=ÖÉí
íÜÉ=ãçëí=Ñêçã=ïÜ~íÛë=~î~áä~ÄäÉ=~í=íÜÉ=íáãÉK

Sound
^ìÇáç=êÉÅçêÇáåÖ=áë=~=ëéÉÅá~äáëí=~êí=ÑçêãK=tÜ~í=ïÉ=åÉÉÇ=íç=~ÅÜáÉîÉ=~ë=ëÉäÑJëÜççíÉêë=áë=ÅäÉ~å
~åÇ=åçåJÇáëíçêíÉÇ=ëçìåÇK=aáëíçêíÉÇ=~ìÇáç=áë=åçí=Ñáñ~ÄäÉI=~åÇ=Å~å=ìëì~ääó=ÄÉ=éêÉîÉåíÉÇK
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Interviews
fÑ=óçìê=éáÉÅÉ=áë=áåíÉêîáÉïJÄ~ëÉÇI=ÉåÖ~ÖÉ=ïáíÜ=íÜÉ=ÅçåíêáÄìíçêI=ÅçããìåáÅ~íÉ=ïáíÜ=íÜÉã=~åÇ
äÉí= íÜÉã= âåçï= ÅäÉ~êäó= ïÜ~í= óçì= ï~åí= íÜÉã= íç= ÇçK= `êÉ~íÉ= ~å= ~íãçëéÜÉêÉ= ïÜÉêÉ= íÜÉ
ÅçåíêáÄìíçê=áë=ÅçãÑçêí~ÄäÉI=~åÇ=ã~âÉ=ëìêÉ=íÜÉó=âåçï=íÜÉó=Å~å=ëíçé=~åÇ=ëí~êí=~Ö~áåI=çê=~ëâ
èìÉëíáçåëK

j~âÉ=ëìêÉ=íÜÉ=áåíÉêîáÉï=áë=~=ëÉèìÉåÅÉI=íÜ~í=áí=Ü~ë=~=ÄÉÖáååáåÖI=ãáÇÇäÉ=~åÇ=ÉåÇI=~åÇ=Å~å
ëí~åÇ=~äçåÉ=áÑ=åÉÅÉëë~êóK

Export and upload
iÉ~êå=~Äçìí=íÜÉ=çéíáãìã=ëÉííáåÖë=~åÇ=éä~íÑçêãë=Ñçê=óçìê=ÑáåáëÜÉÇ=éáÉÅÉK

Niamh Guckian is the Director of Totally Wired. 

Make money from your website/blog
fÑ=óçìê=éêçÇìÅí=áë=óçìê=ïÉÄëáíÉ=çê=ÄäçÖI=ëÉää=áíë=ÅçåíÉåí=~åÇLçê=é~êíë=çÑ=óçìê=çåäáåÉ=ëé~ÅÉK
^ë=íê~ÑÑáÅ=íç=óçìê=çåäáåÉ=ÜçãÉ=áåÅêÉ~ëÉëI=ëç=~äëç=Çç=óçìê=ÅÜ~åÅÉë=çÑ=ÖÉåÉê~íáåÖ=áåÅçãÉK
j~âÉ=~=éêçÑáí=Ñêçã=óçìê=éçëíë=ïáíÜ=íÜáë=íçé=íÉå=äáëí=çÑ=çéíáçåëK

1. Display advertising
lÑÑÉê=~ÇîÉêíáëáåÖ=çå=óçìê=ëáíÉK=qÜÉ=ãçêÉ=åáÅÜÉ=óçìê=~ìÇáÉåÅÉI=íÜÉ=ãçêÉ=äáâÉäó=óçì=~êÉ=íç
~ííê~Åí=~ÇîÉêíáëÉêëK

qÜÉ=áåÑçêã~íáçå=óçìÛää=åÉÉÇ=íç=éêçîáÇÉ=áåÅäìÇÉëW
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åìãÄÉê=çÑ=ìåáèìÉ=îáëáíçêë

åìãÄÉê=çÑ=áãéêÉëëáçåë

~îÉê~ÖÉ=Çìê~íáçå=çÑ=îáëáí

îáëáíçê=ÇÉãçÖê~éÜáÅëK

têáíÉ=~=Ä~ëáÅ=ê~íÉ=Å~êÇI=~ÇÇ=áí=íç=óçìê=ëáíÉ=~åÇ=ëÉåÇ=áí=íç=Åçêéçê~íÉ=ã~êâÉíáåÖ=ÇÉé~êíãÉåíë
~åÇ=ãÉÇá~JÄìóáåÖ=~ÖÉåÅáÉëK

TIP: Show me your rates!
qÜÉ=éìêéçëÉ=çÑ=~=ãÉÇá~=ê~íÉ=Å~êÇ=áë=íç=ëÜçï=éçíÉåíá~ä=~ÇîÉêíáëÉêë=ïÜ~í=óçìê=ëáíÉ=Å~å=ÇÉäáîÉê
íç=íÜÉã=áå=íÉêãë=çÑ=íê~ÑÑáÅ=~åÇ=éçëëáÄäÉ=ë~äÉëK=qç=Çç=íÜáëI=áåÅäìÇÉ=ëçãÉ=âÉó=éçáåíëW

A brief description of the site: tÜ~í=áí=ÇçÉë=~åÇ=Ñçê=ïÜçãK

Visitor demographics: aç=óçì=Ü~îÉ=Ç~í~=çå=íÜÉ=~ÖÉ=çÑ=óçìê=ëáíÉ=îáëáíçêëI=íÜÉáê=ÜçãÉ
êÉÖáçåI=ÖÉåÇÉêI=ÉíÅ\=fÑ=ëçI=áåÅäìÇÉ=áíI=~ë=áí=ÜÉäéë=ÄìáäÇ=~=éáÅíìêÉ=çÑ=óçìê=~ìÇáÉåÅÉK

Site traffic: tÜ~í=~êÉ=óçìê=ìåáèìÉ=îáëáíçê=åìãÄÉêë=~åÇ=äÉåÖíÜ=çÑ=íáãÉ=ëéÉåí=çå=íÜÉ=ëáíÉ\
fåÅäìÇÉ=~=åçíÉ=çê=Öê~éÜ=áÑ=íÜÉ=ÑáÖìêÉë=~êÉ=áåÅêÉ~ëáåÖK

Costings: aç=óçì=Ü~îÉ=~=ÅçëíJéÉêJÅäáÅâ=E`m`F=çê=ÅçëíJéÉêJáãéêÉëëáçå=E`mjF=ê~íÉ\=fÑ
ëçI=áåÅäìÇÉ=áí=ÜÉêÉI=~äçåÖ=ïáíÜ=íÜÉ=éêáÅÉ=çÑ=çíÜÉê=ëéçåëçêëÜáé=çéíáçåëK=lÑÑÉê=~=ãÉåì=Äìí
äÉ~îÉ=ëçãÉ=ÑäÉñáÄáäáíóI=ïáíÜ=ÚÅçëíÉÇ=çå=~=éêçàÉÅí=Ä~ëáëÛ=Ñçê=ëéçåëçê=ÑÉ~íìêÉë=íÜ~í=ïçìäÇ
ÄÉåÉÑáí=Ñêçã=~=ãçêÉ=í~áäçêÉÇ=éêçéçë~äK

Screen shots: pÜçïáåÖ=Üçï=~åÇ=ïÜÉêÉ=~ÇîÉêíë=çê=ëéçåëçêÉÇ=ÑÉ~íìêÉë=~ééÉ~ê=çå=íÜÉ=ëáíÉK
Media activity: kçíÉ=ïÜÉêÉ=óçìÛîÉ=êÉÅÉåíäó=ÄÉÉå=ÅçîÉêÉÇ=áå=íÜÉ=ãÉÇá~I=çåäáåÉ=~åÇ=çÑÑI
ëç=íÜ~í=éçíÉåíá~ä=ëéçåëçêë=Å~å=ëÉÉ=Üçï=~åÇ=ïÜÉêÉ=óçìÛêÉ=éêçãçíáåÖ=íÜÉ=ëáíÉK
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Testimonials: mçëáíáîÉ=ÅçããÉåíë=Ñêçã=ÉñáëíáåÖ=ëéçåëçêë=ÖáîÉ=ÅêÉÇáÄáäáíó=íç=óçì=~åÇ
ÅçåÑáÇÉåÅÉ=íç=íÜÉ=åÉñí=éçíÉåíá~ä=ëéçåëçêK

Team details: tÜç=~êÉ=íÜÉ=Ñ~ÅÉë=ÄÉÜáåÇ=íÜÉ=ëáíÉ=~åÇ=ïÜ~í=~êÉ=íÜÉáê=ÅêÉÇÉåíá~äë\=få=çíÜÉê
ïçêÇëI=óçìê=Ä~ÅâÖêçìåÇ=Å~êÉÉê=~åÇ=~ÅíáîáíáÉëI=ÉíÅK

oçìåÇ=íÜáë=çÑÑ=ïáíÜ=óçìê=Åçåí~Åí=ÇÉí~áäë=ëç=íÜ~í=~åóçåÉ=áåíÉêÉëíÉÇ=Å~å=ÖÉí=áå=íçìÅÜ=~åÇ
éä~ÅÉ=~å=çêÇÉê>

2. Google AdSense
qÜáë=íççä=Ñêçã=dççÖäÉ=ÇçÉë=íÜÉ=ïçêâ=Ñçê=óçì=áå=íÜ~í=áí=éä~ÅÉë=êÉäÉî~åí=~Çë=çå=óçìê=ëáíÉ=~åÇ
É~êåë=óçì=ãçåÉó=ïÜÉå=éÉçéäÉ=ÅäáÅâ=çå=íÜÉãK=vçì=Å~å=ÅìëíçãáëÉ=íÜÉ=~ééÉ~ê~åÅÉ=çÑ=íÜÉ=~Çë
ëç=íÜÉó=ëáí=ïÉää=ïáíÜ=íÜÉ=ëíóäÉ=çÑ=óçìê=ëáíÉK

www.google.co.uk/adsense

3. TextLinkAds
qÜÉëÉ= ~Çë=çÑÑÉê=ÇáêÉÅí= ÅäáÅâJíÜêçìÖÜë= Ñêçã= íÉñí= çå= óçìê= ëáíÉK=vçì= ëìÄãáí= óçìê= ëáíÉ= íç
qÉñíiáåâ^Çë=~åÇ=íÜÉå=ìéäç~Ç=íÜÉ=~Ç=ÅçÇÉ=éêçîáÇÉÇK=fíÛë=óçìê=ÅÜçáÅÉ=ïÜÉíÜÉê=óçì=~ééêçîÉ
çê=ÇÉåó=íÜÉ=ëìééäáÉÇ=~ÇëK=låÅÉ=íÜ~íÛë=ÇçåÉI=óçì=ëí~êí=ã~âáåÖ=ãçåÉó=~ë=îáëáíçêë=ÅäáÅâ=çå=íÜÉ
~ÇëK=qêó=íÜáë=~åÇ=pâáãäáåâëI=ïÜáÅÜ=ÅçåîÉêíë=ïçêÇë=çå=óçìê=ëáíÉ=íç=~ÑÑáäá~íÉ=äáåâë=ëç=íÜ~í=óçì
É~êå=Ñêçã=íÜçëÉI=íççK

www.text-link-ads.com
www.skimlinks.com
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4. Sponsored conversations
dÉí=é~áÇ=Ñçê=éçëíë=E~åÇ=åçï=íïÉÉíëF=ïáíÜ=ëÉêîáÅÉë=äáâÉ=fwb^=íÜ~í=ã~íÅÜ=ÄäçÖÖÉêë=ïáíÜ
~ÇîÉêíáëÉêëK=pçãÉ=ÇçìÄí=íÜÉ=ÉíÜáÅ~ä=ëí~åÅÉ=çÑ=é~óáåÖ=~=ÄäçÖÖÉê=íç=ïêáíÉ=ëçãÉíÜáåÖ=~Äçìí=~
éêçÇìÅí=Äìí=íÜÉêÉÛë=åç=ÇçìÄí=íÜ~í=áíÛë=~=ãçåÉó=ã~âÉêK

www.izea.com

5. Affiliate schemes
páÖå=ìé=íç=~ÑÑáäá~íÉ=ëÅÜÉãÉë=äáâÉ=íÜÉ=^ã~òçå=^ëëçÅá~íÉë=éêçÖê~ããÉI=ïÜÉêÉ=óçì=Å~å=É~êå
ìé=íç=NMB=áå=êÉÑÉêê~äë=Äó=~ÇîÉêíáëáåÖ=^ã~òçå=éêçÇìÅíëK=qÜÉ=éêçÖê~ããÉ=ïçêâë=Äó=ÇêáîáåÖ
íê~ÑÑáÅ=íç=^ã~òçåKÅçKìâ=íÜêçìÖÜ=ëéÉÅá~ääó=Ñçêã~ííÉÇ=äáåâëK=vçì=É~êå=êÉÑÉêê~ä=ÑÉÉë=çå=ë~äÉë
ÖÉåÉê~íÉÇ=íÜêçìÖÜ=íÜçëÉ=äáåâëK=jçåíÜäó=ÅÜÉèìÉë=~êÉ=ëÉåí=íç=óçì=Ñêçã=̂ ã~òçå=~åÇ=áíÛë=É~ëó
~åÇ=ÑêÉÉ=íç=àçáåK

aff iliate-program.amazon.co.uk

6. Sponsored features
qÜáë=ÅçìäÇ=áåÅäìÇÉ=~=Üçëí=çÑ=çéíáçåëK=^ééêç~ÅÜ=~ÇîÉêíáëÉêë=ïáíÜ=ëìÖÖÉëíáçåë=çÑ=~=ëéçåëçêÉÇ
É_ççâI=ÉJåÉïëI=éçÇÅ~ëíI=ïÉÄÅÜ~íI=éçää=çê=ëìêîÉóK=qÜÉëÉ=~ééäáÅ~íáçåë=Å~å=ÄÉ=~ÇÇÉÇ=íç=óçìê
ëáíÉ=~í=~=äçï=Åçëí=óÉí=ÖÉåÉê~íÉ=ÖççÇ=êÉîÉåìÉK=See page 200 for details on how these features can
help you become an expert in your f ield. cçêW

É_ççâ=ÅêÉ~íáçåI=íêó=www.blurb.com
~=ëìêîÉó=çê=éçää=ÑÉ~íìêÉI=íêó=www.surveymonkey.com
Éã~áä=ã~êâÉíáåÖI=íêó=www.mailchimp.com
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7. Expert help
lÑÑÉê=óçìê=ÉñéÉêíáëÉ=~åÇ=ÅÜ~êÖÉ=éÉçéäÉ=íç=äçÖ=çå=~åÇ=ï~íÅÜ=çê=äáëíÉåK=qÜáë=ÅçìäÇ=ÄÉ=ã~ÇÉ
~î~áä~ÄäÉ=íÜêçìÖÜW

Teleclasses
fåîáíÉ=ÅìëíçãÉêë=~åÇ=Åçåí~Åíë=íç=~=Å~ää=ïÜÉêÉ=óçì=çÑÑÉê=óçìê=ÉñéÉêíáëÉ=çå=~=çåÉJíçJã~åó
Ä~ëáëK=

GoToWebinar
aÉäáîÉê=~=éêÉëÉåí~íáçå=íç=éçíÉåíá~ääó=íÜçìë~åÇë=çÑ=é~óáåÖ=ÅìëíçãÉêë=îá~
www.gotowebinar.co.ukK

8. Deals with suppliers
aç=ÇÉ~äë=ïáíÜ=ëìééäáÉêëK=eçëíáåÖ=~=íê~îÉä=ÄäçÖ\=^ÖêÉÉ=~=éÉêÅÉåí~ÖÉ=É~ÅÜ=íáãÉ=~=ÄççâáåÖ=áë
ã~ÇÉ=îá~=óçìê=ëáíÉK=eçëíáåÖ=~=ëÜÉÇïçêâáåÖ=ÄäçÖ\=̀ êÉ~íÉ=~=ÇáêÉÅíçêó=íÜ~í=áåÅäìÇÉë=~ää=Ö~êÇÉå
çÑÑáÅÉ=ëìééäáÉêë=Äìí=ïáíÜ=~å=ÉåÜ~åÅÉÇ=äáëíáåÖ=Ñçê=íÜçëÉ=ïÜç=é~óK

9. Turn a blog into a book
cçääçï=íÜÉ=äÉ~Ç=çÑ=pìÉ=eÉÇÖÉë=~åÇ=^åÖÉä~=p~îÅÜÉåâç=ïÜç=Ü~Ç=íÜÉáê=ÄäçÖI=jç~å=^Äçìí
jÉå=Ewww.moanaboutmen.comFI=íìêåÉÇ=áåíç=~=Äççâ=ïÜáÅÜ=áë=åçï=ëÉääáåÖ=~Åêçëë=íÜÉ=rh
~åÇ=~ÅíáåÖ=~ë=~å=ÉÑÑÉÅíáîÉ=ã~êâÉíáåÖ=íççä=Ñçê=íÜÉ=ëáíÉ>

10. Please donate
fÑ=óçìÛÇ=ê~íÜÉê=àìëí=~ëâ=Ñçê=~=ëã~ää=Ççå~íáçå=Ñêçã=óçìê=îáëáíçêëI=íÜáë=áë=éçëëáÄäÉ=íçç=îá~=~
Ççå~íÉ=ÑÉ~íìêÉ=Ñêçã=m~óm~äK=^ÇÇ=~=m~óm~ä=Ççå~íÉ=Äìííçå=íç=óçìê=ëáíÉW=tinyurl.com/63swy9x
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pÉääáåÖ=óçìê=éêçÇìÅíë=áë=çÄîáçìëäó=~=ÖêÉ~í=ï~ó=íç=ã~âÉ=ãçåÉóI=Äìí=~êÉ=íÜÉêÉ=çíÜÉê=~îÉåìÉë
íÜ~í=óçì=ÅçìäÇ=ÉñéäçêÉ=íÜ~í=ïçìäÇ=ÅçãéäÉãÉåí=íÜáë=~åÇ=ïçìäÇ=~ääçï=óçì=íç=ã~âÉ=ëçãÉ
ãçêÉ=áåÅçãÉK=q~âÉ=~=äççâ=~í=`Ü~éíÉê=qÉå=Ñçê=ãçêÉ=áåÑçêã~íáçåK

YOUR OWN WEBSITE
`êÉ~íÉ=~=ÜçãÉ=çå=íÜÉ=ïÉÄ=íÜêçìÖÜ=Ü~îáåÖ=óçìê=çïå=ïÉÄëáíÉ=íÜ~í=óçì=Ü~îÉ=Äìáäí=íç=óçìê
çïå=êÉèìáêÉãÉåíë=çê=Äó=áåîÉëíáåÖ=áå=~=íÉãéä~íÉ=ïÉÄëáíÉK=iÉíÛë=äççâ=~í=ÄçíÜ=çéíáçåëK

DIY
vçì=Ü~îÉ=ÇÉÅáÇÉÇ=íç=ÄìáäÇ=óçìê=çïå=ëáíÉ=çê=Ü~îÉ=~=ÇÉîÉäçéÉê=í~âÉ=Å~êÉ=çÑ=áí=Ñçê=óçìK=qÜÉ
Ñáêëí=íÜáåÖ=íç=Çç=áë=Äìó=~=Ççã~áåI=áKÉK=~=roiK=^=Ççã~áå=ã~âÉë=ìé=~=é~êí=çÑ=óçìê=ïÉÄëáíÉ
~åÇ=Éã~áä=~ÇÇêÉëëK=cçê=Éñ~ãéäÉI= íÜÉ=Ççã~áå=å~ãÉ=f=çïå= áë=enterprisenation.comK=jó
ïÉÄëáíÉ= ~ÇÇêÉëë= áë= www.enterprisenation.com ~åÇ= ãó= Éã~áä= ~ÇÇêÉëë= áë
emma@enterprisenation.comK=_çíÜ=ìëÉ=íÜÉ=enterprisenation.com Ççã~áå=å~ãÉK

^=Ççã~áå=áëåÛí=çåäó=óçìê=ïÉÄ=~ÇÇêÉëë=áíÛë=~äëç=~=ÄáÖ=é~êí=çÑ=óçìê=Äê~åÇ=çå=íÜÉ=áåíÉêåÉí=ëç
íÜáåâ=Å~êÉÑìääó=ïÜÉå=ÅÜççëáåÖ=çåÉ=Ó=~äíÜçìÖÜ=óçìê=çéíáçåë=ïáää=ÄÉ=áåÅêÉ~ëáåÖäó=äáãáíÉÇI
ëáåÅÉ=ëç=ã~åó=ÅçãÄáå~íáçåë=Ü~îÉ=~äêÉ~Çó=ÄÉÉå=ëå~ééÉÇ=ìé>

qÜÉêÉ=~êÉ=äçíë=çÑ=Ççã~áå=êÉÖáëíê~íáçå=Åçãé~åáÉë=ïÜçëÉ=ïÉÄëáíÉë=~ääçï=óçì=íç=ÅÜÉÅâ=Ñçê
~î~áä~ÄäÉ=Ççã~áå=å~ãÉë=~åÇ=çÑíÉå=ëìÖÖÉëí=~î~áä~ÄäÉ=~äíÉêå~íáîÉëK=eÉêÉ=~êÉ=íÜêÉÉ=çéíáçåëK

NCN==ö==www.1and1.co.uk
NOPJêÉÖ==ö==www.123-reg.co.uk
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b~ëáäóKÅçKìâ==ö==www.easily.co.uk
oÉÖáëíÉêáåÖ=~=Ççã~áå=å~ãÉ=ÇçÉëåÛí=ÖáîÉ=óçì=~=ïÉÄëáíÉI=àìëí=~å=~ÇÇêÉëë=Ñçê=áí=E~åÇ=~å=Éã~áä
~ÇÇêÉëëFK=qÜáåâ=çÑ=áí=äáâÉ=êÉëÉêîáåÖ=~=Å~ê=é~êâáåÖ=ëé~ÅÉK=vçìÛîÉ=Öçí=íÜÉ=ëé~ÅÉI=åçï=óçì=åÉÉÇ
íç=Äìó=íÜÉ=Å~ê>

^=ÜçëíáåÖ=Åçãé~åó=ïáää=ëçêí=óçì=çìí=ïáíÜ=íÜÉ=ïÉÄ=ëé~ÅÉ=íç=Üçëí=óçìê=ïÉÄëáíÉK=qÜáë=áë
ãÉ~ëìêÉÇ=áå=ãÉÖ~ÄóíÉë=~åÇ=ÖáÖ~ÄóíÉëI=àìëí=äáâÉ=íÜÉ=áåÑçêã~íáçå=çå=óçìê=ÅçãéìíÉêK=vçì
ìéäç~Ç=íÜÉ=ÑáäÉë=íÜ~í=ã~âÉ=ìé=~=ïÉÄëáíÉ=Ó=éáÅíìêÉë=~åÇ=é~ÖÉë=Ó=íç=íÜáë=ëé~ÅÉI=ëç=íÜ~í=íÜÉ=êÉëí
çÑ=íÜÉ=ïçêäÇ=Å~å=ëÉÉ=íÜÉãK

få=íÉêãë=çÑ=Üçï=ãìÅÜ=ïÉÄ=ëé~ÅÉ=óçì=ïáää=åÉÉÇI=Ä~ëáÅ=ÜçëíáåÖ=é~Åâ~ÖÉë=çÑÑÉê=~Äçìí=ORMj_
çÑ=ïÉÄ=ëé~ÅÉI=Äìí=~åóíÜáåÖ=çîÉê=N=çê=Od_=áë=ãçêÉ=ëÉåëáÄäÉ=~åÇ=áí=ïáää=~äëç=~ääçï=óçì=íç
Ü~åÇäÉ=ãçêÉ=íê~ÑÑáÅ=çå=óçìê=ïÉÄëáíÉ=~ë=áí=Öêçïë=ãçêÉ=éçéìä~êK

táíÜ=~=Ççã~áå=å~ãÉ=~åÇ=ïÉÄ=ëé~ÅÉI=éçíÉåíá~ä=ÅìëíçãÉêë=ëÜçìäÇ=ÄÉ=~ÄäÉ=íç=íóéÉ=óçìê
ïÉÄëáíÉ=~ÇÇêÉëë=áåíç=íÜÉáê=ÄêçïëÉê=~åÇ=ÑáåÇ=çìí=~ää=~Äçìí=óçìê=ÄìëáåÉëë=Ó=àìëí=~ë=ëççå=~ë
óçìÛîÉ= Äìáäí= óçìê= ëáíÉK= cáåÇáåÖ= ~= ÜçëíáåÖ= Åçãé~åó= ëÜçìäÇåÛí= ÄÉ= Ü~êÇK= jçëí= Ççã~áå
êÉÖáëíê~íáçå=Åçãé~åáÉëI=áåÅäìÇáåÖ=íÜçëÉ=ãÉåíáçåÉÇ=~ÄçîÉI=çÑÑÉê=ïÉÄ=ëé~ÅÉ=~ë=~=é~Åâ~ÖÉ=~åÇ
îáÅÉ=îÉêë~K

TIP: A website for free
få=OMNMI=íÜÉ=dÉííáåÖ=_êáíáëÜ=_ìëáåÉëë=låäáåÉ=Ed__lF=éêçàÉÅí=ï~ë=ä~ìåÅÜÉÇ=Äó=dççÖäÉ
~åÇ=çÑÑÉêÉÇ=ÑêÉÉ=ïÉÄëáíÉë=íç=NMMIMMM=ÄìëáåÉëëÉëK=d__l=áë=ÖêçïáåÖ=Äó=ÅçåíáåìáåÖ=íç=çÑÑÉê
ÑêÉÉ=ïÉÄëáíÉë=~åÇ=ÜÉäéáåÖ=çåäáåÉ=ÄìëáåÉëëÉë=Éñé~åÇK=sáëáí=www.gbbo.co.uk ~åÇ=ëáÖå=ìé=Ñçê
óçìê=çïå=ÑêÉÉ=ïÉÄëáíÉK

tÜÉå=áí=ÅçãÉë=íç=ÜáêáåÖ=~=ÇÉëáÖåÉêI=Ü~îÉ=~=íÜáåâ=~Äçìí=ïÜ~í=óçìÛÇ=äáâÉ=óçìê=ïÉÄëáíÉ=íç=Çç
Ñçê=óçìê=ÄìëáåÉëëK=qÜÉ=É~ëáÉëí=ï~ó=íç=ëí~êí=áë=íç=íÜáåâ=çÑ=óçìê=ïÉÄëáíÉ=~ë=~=ÄêçÅÜìêÉI=Äìí
êÉãÉãÄÉê=íç=áåÅäìÇÉ=íÜÉ=ÑçääçïáåÖ=é~ÖÉë=~í=íÜÉ=îÉêó=äÉ~ëíK
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^Äçìí=ìë

kÉïë

mêçÇìÅíë=çê=ëÉêîáÅÉë

c^në=EcêÉèìÉåíäó=^ëâÉÇ=nìÉëíáçåëF

`çåí~Åí=ìë

`ÜççëÉ=~=ÇÉëáÖåÉê=ïÜç=Ü~ë=Å~êêáÉÇ=çìí=ïçêâ=óçì=äáâÉ=íÜÉ=äççâ=çÑ=~åÇ=Ñçê=Åçãé~åáÉë=áå=~
ëáãáä~ê=âáåÇ=çÑ=ëÉÅíçê=íç=óçìê=çïåK=qÜ~í=ï~óI=íÜÉ=ÇÉëáÖåÉê=ïáää=ìåÇÉêëí~åÇ=ïÜ~í=ëáíÉ=óçìÛêÉ
~ÑíÉê=Ó=~åÇ=ïÜ~í=óçìê=âáåÇ=çÑ=îáëáíçê=ïáää=ÄÉ=äççâáåÖ=ÑçêI=~ë=ïÉää=~ë=Üçï=íÜÉó=äáâÉ=íç=ÄêçïëÉ
~åÇ=ÄìóK=`ÜÉÅâ=çìí=íÜÉ=båíÉêéêáëÉ=k~íáçå=ã~êâÉíéä~ÅÉ=Ewww.enterprisenation.comF=çê
ëáãáä~ê=ëáíÉë=íç=ÑáåÇ=íÜÉ=êáÖÜí=ïÉÄ=ÇÉëáÖåÉê=Ñçê=óçìK

See page 161 for details on how to integrate PayPal payments into your site and turn site content
into commerce.

How to brief a web designer/developer
eÉêÉ=áë=bãáäó=eÉïÉííÛë=Ewww.birdsontheblog.co.ukF=~ÇîáÅÉ=çå=Üçï=ÄÉëí=íç=ÄêáÉÑ=~=ïÉÄ
ÇÉëáÖåÉêLÇÉîÉäçéÉêW

tÜÉå=ïçêâáåÖ=ïáíÜ=~=ÇÉëáÖåÉê=óçì=åÉÉÇ=íç=Ü~îÉ=~=ÅçÜÉêÉåí=ÄêáÉÑ=Ñçê=íÜÉã=íç=ÑçääçïK=eÉêÉ
~êÉ=ãó=Üáåíë=~åÇ=íáéë=íç=ÜÉäé=óçì=ÄÉ=ÅäÉ~ê=áå=óçìê=ãáåÇ=ïÜ~í=áí=áë=óçì=ï~åí=ëç=óçì=Å~å
ÅçããìåáÅ~íÉ=íÜáë=íç=óçìê=ÇÉëáÖåÉê=~åÇ=ìëÉ=íÜÉ=ÄêáÉÑ=~ë=~=éçáåí=çÑ=êÉÑÉêÉåÅÉ=íÜêçìÖÜçìí=íÜÉ
éêçàÉÅíK
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Who are you? Ó=ÉîÉå=áÑ=íÜÉ=ÇÉëáÖåÉê=Ü~ë=ïçêâÉÇ=ïáíÜ=óçìê=çêÖ~åáë~íáçå=éêÉîáçìëäóI=~äï~óë
ÖáîÉ=íÜÉã=~=ëÜçêí=ëìãã~êó=çÑ=óçìê=Åçãé~åóX=ïÜç=óçì=~êÉ=~åÇ=ïÜ~í=óçì=ÇçK=qÜáë=ïáää=ÜÉäé
êÉÑêÉëÜ=íÜÉáê=ãÉãçêó=~åÇ=íìåÉ=áå=íç=óçìê=é~êíáÅìä~ê=áåÇìëíêó=ëÉÅíçêK=vçì=ïáää=~äëç=åÉÉÇ=íç
íÉää=íÜÉã=~Äçìí=óçìê=ã~êâÉí=~åÇ=Üçï=óçì=Ñáí=áå=íç=íÜÉ=ä~êÖÉê=ëÅÜÉãÉ=çÑ=íÜáåÖëI=Ñçê=Éñ~ãéäÉ
ïÜç=óçìê=ÅçãéÉíáíçêë=~êÉ=ÄçíÜ=äçÅ~ääó=~åÇ=å~íáçå~ääóK

What do you want to achieve? Ó=óçì=åÉÉÇ=íç=ÇÉí~áä= íÜÉ=éìêéçëÉI= Ñçê=Éñ~ãéäÉ=~êÉ=óçì
ï~åíáåÖ=íç=Å~éíìêÉ=Ç~í~I=ÖÉåÉê~íÉ=ë~äÉëI=áåÅêÉ~ëÉ=ÑççíÑ~ääI=ÉíÅK

Who are you talking to? Ó=çìíäáåÉ=~=éêçÑáäÉ=çÑ=ïÜç=óçìê=ÅìëíçãÉê=áëK=qÜÉ=ÇÉëáÖåÉê=ïáää
åÉÉÇ=íç=âåçï=ïÜÉíÜÉê=íÜÉó=~êÉ=í~êÖÉíáåÖ=ÑÉã~äÉëI=ã~äÉë=çê=ÄçíÜI=ïÜ~í=áë=íÜÉ=~ÖÉ=Öêçìé=çÑ
íÜÉ=~ìÇáÉåÅÉI=ïÜ~í=áë=íÜÉáê=~îÉê~ÖÉ=áåÅçãÉ=~åÇ=ïÜ~íÛë=íÜÉáê=äçÅ~íáçåK

What tone are you using? Ó=ÇÉÅáÇáåÖ=çå=Üçï=óçì=ëéÉ~â=íç=óçìê=~ìÇáÉåÅÉ=áë=áãéçêí~åíK=vçì
ã~ó=ÄÉ=ïêáíáåÖ=íÜÉ=Åçéó=óçìêëÉäÑ=çê=óçì=ã~ó=Ü~îÉ=~=ÅçéóïêáíÉê=íç=Çç=íÜáë=Ñçê=óçìK=få=íÜáë
ëÉÅíáçå=çÑ=íÜÉ=ÄêáÉÑ=íÉää=íÜÉ=ÇÉëáÖåÉê=áÑ=áíÛë=~=ä~áÇÄ~Åâ=ÅÜ~ííó=íçåÉ=çê=~=Ñçêã~äI=áåÑçêã~íáîÉ
íçåÉK=qÜÉ=íçåÉ=çÑ=íÜÉ=Åçéó=ïáää=~ÑÑÉÅí=íÜÉ=ÇÉëáÖå=~åÇ=íÜÉëÉ=íïç=ÉäÉãÉåíë=åÉÉÇ=íç=ÖÉä=íç
éêçÇìÅÉ=~=ëìÅÅÉëëÑìä=ÉåÇ=éêçÇìÅíK

What are your likes and dislikes? Ó=éêçîáÇÉ=Éñ~ãéäÉë=íç=íÜÉ=ÇÉëáÖåÉê=ïÜÉêÉîÉê=éçëëáÄäÉ=çÑ
ïÜ~í=óçì=äáâÉ=çê=ÇçåÛí=äáâÉ=çåäáåÉK=fí=ãáÖÜí=ÄÉ=~=ÅÉêí~áå=Åçäçìê=é~äÉííÉ=çê=áääìëíê~íáçå=ëíóäÉ=çê
áí= ÅçìäÇ= ÄÉ= ~= Ñçêã~íK= ^åó= çÑ= íÜÉëÉ= íÜáåÖë= ÜÉäé= íÜÉ= ÇÉëáÖåÉê= ÖÉí= áåíç= óçìê= ÜÉ~Ç= ~åÇ
ìåÇÉêëí~åÇ=ïÜ~í=áí=áë=íÜ~í=óçì=êÉèìáêÉI=ã~âáåÖ=Ñçê=~=ÄÉííÉê=ïçêâáåÖ=êÉä~íáçåëÜáéK

Are there any mandatory elements? Ó=íÉää=íÜÉ=ÇÉëáÖåÉê=áÑ=íÜÉêÉ=~êÉ=~åó=ã~åÇ~íçêó=ÑçåíëI
ÅçäçìêëI= äçÖçëI= äÉÖ~ä= íÉñíI= áã~ÖÉëI= ÉíÅK= ëç= íÜ~í= íÜÉó= Å~å=ã~âÉ= ëìêÉ= íÜÉó= ~êÉ= éêçÇìÅáåÖ
ëçãÉíÜáåÖ=çå=Äê~åÇ=íÜ~í=~ÇÜÉêÉë=íç=óçìê=Åçêéçê~íÉ=áã~ÖÉK

What’s your budget? Ó=íÜáë=ÇçÉëåÛí=åÉÉÇ=íç=ÄÉ=ëÉí=áå=ëíçåÉ=~åÇ=~=ÖççÇ=ÇÉëáÖåÉê=ïçåÛí=í~âÉ
~=ä~êÖÉ=ÄìÇÖÉí=~åÇ=Ñáí=~=àçÄ=íç=áíI=íÜÉó=ëÜçìäÇ=ÑáåÇ=íÜÉ=ãçëí=ÅçëíJÉÑÑÉÅíáîÉ=ï~ó=çÑ=éêçÇìÅáåÖ
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Éñ~Åíäó=ïÜ~í=óçì=ï~åíI=Äìí= áÑ=óçì=Ü~îÉ=~=ëã~ää=ÄìÇÖÉí=íÜÉ=ÇÉëáÖåÉê=ïáää=Ü~îÉ=íç=ã~âÉ
ÇÉÅáëáçåë=Ä~ëÉÇ=çå=ïÜ~í=íÜÉó=Å~å=êÉ~äáëíáÅ~ääó=~ÅÜáÉîÉ=áå=íÜ~í=éêáÅÉ=Äê~ÅâÉíK

When do you want it? Ó=ã~âÉ=íÜÉ=ÇÉëáÖåÉê=~ï~êÉ=çÑ=óçìê=ìäíáã~íÉ=ÇÉ~ÇäáåÉ=íÜ~í=åÉÉÇë=íç
ÄÉ=~ÅÜáÉîÉÇK

Have you covered everything? Ó=ëÜçï=íÜÉ=ÄêáÉÑ=íç=~=ÅçääÉ~ÖìÉ=çê=ÑêáÉåÇ=íç=ëÉÉ=áÑ=íÜÉó
ìåÇÉêëí~åÇ=íÜÉ=ÅçåíÉåí=~åÇ=çåÅÉ=Ü~ééó=ïáíÜ=íÜÉ=ÄêáÉÑI=ëÉåÇ=çê=í~äâ=áí=íÜêçìÖÜ=ïáíÜ=óçìê
ÇÉëáÖåÉê=~åÇ=áåîáíÉ=èìÉëíáçåë=ëç=íÜÉó=~êÉ=~ï~êÉ=óçì=~êÉ=~ééêç~ÅÜ~ÄäÉ=~åÇ=íÜ~í=óçì=~êÉ=ÄçíÜ
ïçêâáåÖ=Ñêçã=íÜÉ=ë~ãÉ=äáëí=çÑ=êÉèìáêÉãÉåíëK

açáåÖ=íÜáë=åçí=çåäó=ÅêÉ~íÉë=~=ÖççÇ=ÄçåÇ=ÄÉíïÉÉå=óçì=~åÇ=óçìê=ÇÉëáÖåÉêI=áí=~äëç=ÜÉäéë=óçì
Åä~êáÑó=ïÜ~í=óçì=êÉ~ääó=ï~åí=Ñêçã=óçìê=ïÉÄëáíÉK

Emily Hewett, Birds on the Blog (www.birdsontheblog.co.uk)

Template site
fÑ=afv=ÑÉÉäë=~åÇ=ëçìåÇë=íçç=ãìÅÜ=äáâÉ=Ü~êÇ=ïçêâI=íÜÉêÉ=~êÉ=~=ÖççÇ=åìãÄÉê=çÑ=Åçãé~åáÉë
çÑÑÉêáåÖ=íÉãéä~íÉ=ïÉÄëáíÉë=íÜ~í=ÅçãÉ=ïáíÜ=Ççã~áå=êÉÖáëíê~íáçåI=ÜçëíáåÖI=ÉJÅçããÉêÅÉ=~åÇ
~=Ä~ëáÅ=äÉîÉä=çÑ=ÇÉëáÖå=~ë=é~êí=çÑ=íÜÉ=é~Åâ~ÖÉK

qÜÉêÉ=~êÉ=~=åìãÄÉê=çÑ=íÉãéä~íÉ=ëáíÉ=éêçîáÇÉêë=çÑÑÉêáåÖ=ïÉÄëáíÉë=íÜ~í=Å~å=ÄÉ=ëÉí=ìé=íçÇ~ó
~åÇ=íê~ÇáåÖ=Äó=íçãçêêçïK=`ÜÉÅâ=çìí=íÜÉëÉ=çéíáçåëW

jççåÑêìáí==ö==www.moonfruit.com
`êÉ~íÉKåÉí==ö==www.create.net
j~ÖÉåíç==ö==www.magentocommerce.com
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TIP: Take care of the Ts and Cs
tÜÉå= ÄìáäÇáåÖ= óçìê= ëáíÉI= áåÅäìÇÉ= ëçãÉ= Ä~ëáÅ= íÉêãë= ~åÇ= ÅçåÇáíáçåëK=qÜÉëÉ=ïáää= ÅçîÉê
áåÑçêã~íáçå=~Äçìí=íÜÉ=ëáíÉ=ÅçåíÉåí=~åÇ=óçìê=éçäáÅó=çå=Ç~í~=éêáî~ÅóK=sáÉï=ë~ãéäÉ=íÉêãë=~åÇ
ÅçåÇáíáçåë=çå=íÜÉ=_ìëáåÉëë=iáåâ=ïÉÄëáíÉW=bit.ly/csYSTz

Five tips for making your website legally compliant
qÜÉëÉ=íáéë=~êÉ=çÑÑÉêÉÇ=Äó=gç~åå~=q~ääI=ÑçìåÇÉê=çÑ=OffToSeeMyLawyer.comK

1. Display terms of use
qÜáåâ=çÑ=óçìê=ïÉÄëáíÉ=äáâÉ=~=Äç~êÇ=Ö~ãÉ=óçì=~êÉ=~Äçìí=íç=éä~ó=ïáíÜ=óçìê=îáëáíçêëK=qÜÉó
~êêáîÉ=~åÇ=~êÉ=êÉ~Çó=íç=éä~ó=~åÇ=óçì=åÉÉÇ=íç=ëí~íÉ=íÜÉ=êìäÉë=çê=ÉäëÉ=áí=ïáää=ÄÉ=ÅÜ~çë>=pçI=Ñçê
Éñ~ãéäÉI=ëí~íÉ=ïÜ~í=íÜÉó=Å~å=~åÇ=Å~ååçí=ÇçI=ÉKÖK=ã~ó=íÜÉó=Åçéó=óçìê=ã~íÉêá~äë\=j~ó=íÜÉó
êÉäó=çå=íÜÉ=áåÑçêã~íáçå=óçì=éêçîáÇÉ=ïáíÜçìí=ÇçìÄäÉJÅÜÉÅâáåÖ=ïáíÜ=óçì=çê=ÉäëÉïÜÉêÉ\=tÜ~í
äá~Äáäáíó=~êÉ=óçì=éêÉé~êÉÇ=íç=~ÅÅÉéí\=mêçîáÇÉ=~=äáåâ=íç=óçìê=íÉêãë=çÑ=ìëÉI=áÇÉ~ääó=çå=ÉîÉêó
é~ÖÉ=çÑ=óçìê=ïÉÄëáíÉ=çê=ìåÇÉê=~=ÚiÉÖ~äëÛ=ëÉÅíáçåK

2. Display your privacy policy
jçëí=ïÉÄëáíÉë=ÅçääÉÅí=éÉêëçå~ä=Ç~í~=~Äçìí=íÜÉáê=îáëáíçêë=ÉáíÜÉê=Äó=ÖÉííáåÖ=íÜÉã=íç=êÉÖáëíÉê
çå=íÜÉ=ëáíÉ=çê=ëáÖå=ìé=Ñçê=~=åÉïëäÉííÉêK=_ó=ä~ï=óçì=ãìëí=íÉää=îáëáíçêë=ïÜ~í=óçì=ïáää=ÄÉ=ÇçáåÖ
ïáíÜ=íÜáë=Ç~í~=~åÇ=íÜÉ=ÄÉëí=ï~ó=íç=Çç=íÜáë=áë=íç=ëÉí=çìí=íÜÉ=áåÑçêã~íáçå=áå=~=ëçJÅ~ääÉÇ=éêáî~Åó
éçäáÅóK=^Ö~áåI=~=äáåâ=íç=áí=çå=ÉîÉêó=é~ÖÉ=áë=ÄÉëíK=jçêÉ=ÅçãéäÉñ=êìäÉë=~ééäó=áÑ=óçì=éä~å=íç
ÅçääÉÅí=ëÉåëáíáîÉ=áåÑçêã~íáçå=çê=áåÑçêã~íáçå=Ñêçã=ÅÜáäÇêÉåI=çê=ï~åí=íç=é~ëë=íÜÉ=áåÑçêã~íáçå
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íç=íÜáêÇ=é~êíáÉëX=Ñçê=íÜáë=óçì=ëÜçìäÇ=Åçåëìäí=~=ä~ïóÉêK=^ÇÇáíáçå~ääóI=óçì=~êÉ=äáâÉäó=íç=åÉÉÇ=íç
êÉÖáëíÉê=~ë=~=Ç~í~=éêçÅÉëëçê=ìåÇÉê=íÜÉ=a~í~=mêçíÉÅíáçå=^ÅíK=páãéäó=Öç=íç=www.ico.gov.uk
Ñçê=ãçêÉ=áåÑçêã~íáçåK

3. If selling goods or services online, display your terms of sale
gìëí=~ë=ïáíÜ=íÜÉ=Äç~êÇ=Ö~ãÉ=Éñ~ãéäÉI=óçì=åÉÉÇ=êìäÉë=Ñçê=ëÉääáåÖ=óçìê=ÖççÇë=çê=ëÉêîáÅÉëK=jçëí
áãéçêí~åíäóI=óçì=åÉÉÇ=íç=ÖÉí=óçìê=îáëáíçêë=íç=~ÅâåçïäÉÇÖÉ=íÜ~í=íÜÉó=~ÅÅÉéí=íÜÉãK=pç=áÇÉ~ääó
ÖÉí=íÜÉã=íç=íáÅâ=~=Äçñ=ëí~íáåÖ=íÜ~í=íÜÉó=~ÅÅÉéí=íÜÉã=ÄÉÑçêÉ=íÜÉó=éêçÅÉÉÇ=íç=ÅÜÉÅâ=çìíK=vçì
~äëç=åÉÉÇ=íç=Çê~ï=íÜÉáê=~ííÉåíáçå=íç=íÜÉáê=êáÖÜíë=ìåÇÉê=íÜÉ=aáëí~åÅÉ=pÉääáåÖ=oÉÖìä~íáçåëI
ÉKÖK=Å~åÅÉää~íáçå=êáÖÜíë=~ãçåÖëí=çíÜÉêëK

See page 163 for details of the Distance Selling Regulations.

4. Protect your copyright in the website content
^äíÜçìÖÜ=óçì=~ìíçã~íáÅ~ääó=çïå=íÜÉ=ÅçéóêáÖÜí=áå=íÜÉ=ÅçåíÉåí=íÜ~í=óçì=ÅêÉ~íÉI=ÄÉëí=éê~ÅíáÅÉ
áë=íç=êÉãáåÇ=óçìê=îáëáíçêë>=p~óI=Ñçê=Éñ~ãéäÉI=`çéóêáÖÜí=OMNN=i~ïóÉêë=o=dêÉ~í=iíÇÒ=~åÇ=áÑ
óçìê=äçÖç=çê=å~ãÉ=áë=íê~ÇÉã~êâÉÇI=Äêç~ÇÅ~ëí=íÜÉ=Ñ~Åí>=^ÑíÉê=~ääI=óçì=ïáää=Ü~îÉ=ëéÉåí=~=äçí=çÑ
ãçåÉó=áå=ÖÉííáåÖ=áí=íÜ~í=Ñ~ê=~åÇ=áí=ïáää=ÉåÜ~åÅÉ=óçìê=Äê~åÇ=áå=íÜÉ=ã~êâÉíK

5. State who you are!
_ó=ä~ï=óçì=åÉÉÇ=íç=ëí~íÉ=~=Ñìää=éçëí~ä=~ÇÇêÉëë=~åÇ=Åçåí~Åí=åìãÄÉê=~åÇ=áÑ=óçì=~êÉ=~=äáãáíÉÇ
Åçãé~åóI=íÜÉ=Åçãé~åóÛë=êÉÖáëíÉêÉÇ=~ÇÇêÉëëI=åìãÄÉê=~åÇ=Åçìåíêó=çÑ=êÉÖáëíê~íáçåK=qÜáë=~äëç
~ééäáÉë=íç=óçìê=Éã~áäëI=ëç=~ÇÇ=íÜÉëÉ=ÇÉí~áäë=íç=óçìê=ëáÖå~íìêÉK

Joanna Tall is founder of www.offtoseemylawyer.com, where most terms and conditions can be
bought from the ‘oven ready’ document shop.
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E-COMMERCE TOOLS
léÉå=óçìê=ïÉÄëáíÉ=ìé=íç=ë~äÉë=Äó=~ÇÇáåÖ=~=ëÜçééáåÖ=Å~êí=çê=éäìÖÖáåÖ=áå=~å=ÉJÅçããÉêÅÉ
íççäK=eÉêÉ=~êÉ=ëçãÉ=ëìÖÖÉëíáçåëK

Shopping carts
^ÇÇ=~=ëÜçééáåÖ=Å~êí=íç=ã~âÉ=äáÑÉ=É~ëó=Ñçê=óçìê=îáëáíçêë=íç=ÅäáÅâ=~åÇ=ÄìóK=`ÜÉÅâ=çìí=íÜÉ
ëÜçééáåÖ=Å~êí=éêçîáÇÉêë=ÄÉäçïK

dêççîó`~êí==ö==www.groovycart.co.uk
wÉå=`~êí==ö==www.zen-cart.com
oçã~å`~êí==ö==www.romancart.com
çë`çããÉêÅÉ==ö==www.oscommerce.com
`ìÄÉ`~êí==ö==www.cubecart.com
cêççáíáçå==ö==www.frooition.com EëÜçééáåÖ=Å~êí=~åÇ=Ñìää=ïÉÄëáíÉF

oÉëÉ~êÅÜ=íÜÉ=éêçÇìÅí=íÜ~í=ëìáíë=óçì=ÄÉëíI=í~âáåÖ=áåíç=~ÅÅçìåí=ÜçëíáåÖ=éêçîáëáçåI=Ä~ÅâJÉåÇ
~ÇãáåI=~åÇ=ÄìáäíJáå=ëÉ~êÅÜ=ÉåÖáåÉ=çéíáãáë~íáçåK

Plugging in
fÑ=óçì=~êÉ=ÄäçÖÖáåÖ=~åÇ=ï~åí=íç=ëí~êí=ëÉääáåÖI=ÅçåëáÇÉê=íÜÉëÉ=éäìÖJáå=íççäë=íÜ~í=ÅçìäÇ=íìêå
ÄêçïëÉêë=áåíç=ÄìóÉêëK
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tçêÇmêÉëë=ÉJ`çããÉêÅÉ=ëÜçééáåÖ=Å~êí=Ó=ëìáí~ÄäÉ=Ñçê=ëÉääáåÖ=óçìê=éêçÇìÅíëI=ëÉêîáÅÉëI
~åÇ=çê=ÑÉÉë=çåäáåÉÒ==ö==bit.ly/fEgQHo
m~óm~ä=pÜçêíÅçÇÉë=Ó=áåëÉêí=m~óm~ä=Äìííçåë=áå=óçìê=éçëíë=çê=é~ÖÉë=ìëáåÖ=~=ëÜçêíÅçÇÉ==ö
bit.ly/eUjhgM
sáÉï=~=ÅçãéäÉíÉ=äáëí=çÑ=tçêÇmêÉëë=ÉJÅçããÉêÅÉ=éäìÖáåë==ö==bit.ly/eTEkwZ

j~åó=ÉJÅçããÉêÅÉ=éä~íÑçêã=ëáíÉë=ÅçãÉ=ïáíÜ=~å=áåJÄìáäí=é~óãÉåí=ëóëíÉãK=eÉêÉ=~êÉ=íÜÉ=ã~áå
çåÉëK

PayPal
oÉÖ~êÇÉÇ=~ë=íÜÉ=äÉ~ÇáåÖ=áåíÉêå~íáçå~ä=é~óãÉåí=éä~íÑçêãI=m~óm~ä=Ü~ë=ãçêÉ=íÜ~å=UQ=ãáääáçå
~ÅíáîÉ=êÉÖáëíÉêÉÇ=~ÅÅçìåíë=~åÇ=áë=~î~áä~ÄäÉ=áå=NVM=ã~êâÉíëI=ãÉ~åáåÖ=óçì=Å~å=ëìÅÅÉëëÑìääó
íê~ÇÉ=áå=~ää=íÜÉëÉ=ã~êâÉíë>

cçê=çåäáåÉ=ëíçêÉ=çïåÉêëI=m~óm~ä=áë=É~ëó=íç=áåíêçÇìÅÉ=~åÇ=çÑÑÉêë=ÅìëíçãÉêë=éÉ~ÅÉ=çÑ=ãáåÇ
íÜ~í=é~óãÉåí=ïáää=ÄÉ=ëÉÅìêÉK=fåÇÉÉÇI=m~óm~äÛë=íçí~ä=é~óãÉåí=îçäìãÉ=áå=OMMV=êÉéêÉëÉåíÉÇ
åÉ~êäó=NRB=çÑ=ÖäçÄ~ä=ÉJÅçããÉêÅÉK

qÜÉ=Åçãé~åó=çÑÑÉêë=íÜêÉÉ=ã~áå=éêçÇìÅíëW=ïÉÄëáíÉ=é~óãÉåíë=ëí~åÇ~êÇI=ïÉÄëáíÉ=é~óãÉåíë
éêç=~åÇ=ÉñéêÉëë=ÅÜÉÅâçìíK=qç=Éå~ÄäÉ=óçìê=ÅìëíçãÉêë=íç=Äìó=ãìäíáéäÉ=áíÉãëI=ìëÉ=~=ÑêÉÉ=m~óm~ä
ëÜçééáåÖ=Å~êíK=qç=éìí=íÜÉ=Ú̂ ÇÇ=íç=`~êíÛ=Äìííçå=çå=óçìê=ïÉÄëáíÉ=ïáíÜ=eqji=ÅçÇÉ=óçì=Å~å
ëáãéäó=Åçéó=~åÇ=é~ëíÉ=Ñêçã=m~óm~ä=íç=íÜÉ=ÅçÇáåÖ=çÑ=óçìê=çïå=ëáíÉK=vçìê=ÅìëíçãÉêë=íÜÉå
ÅäáÅâ=íÜÉ=Äìííçå=íç=ã~âÉ=~=éìêÅÜ~ëÉK

^ÇÇ=m~óm~ä=Äìííçå==ö==bit.ly/blxrUn
táíÜ=m~óm~äI=íÜÉêÉ=~êÉ=åç=ëÉíJìé=ÅÜ~êÖÉëI=ãçåíÜäó=ÑÉÉë=çê=Å~åÅÉää~íáçå=ÅÜ~êÖÉëI=~åÇ=ÑÉÉ
äÉîÉäë=î~êó=ÇÉéÉåÇáåÖ=çå=íÜÉ=îçäìãÉ=çÑ=ë~äÉëK

www.paypal.co.uk

Chapter Six

161



Google Checkout
dççÖäÉ=̀ ÜÉÅâçìí=áë=~=ÖäçÄ~ä=é~óãÉåí=ëóëíÉãK=qÜÉêÉ=~êÉ=åç=ëÉíJìé=ÅÜ~êÖÉë=~åÇ=ÑÉÉë=ÇÉéÉåÇ
çå=íÜÉ=îçäìãÉ=çÑ=óçìê=ë~äÉëK=táíÜ=ãçåíÜäó=ë~äÉë=çÑ=äÉëë=íÜ~å=¡NIRMMI=íÜÉ=ÑÉÉ=áë=ÅìêêÉåíäó
PKQB=éäìë=¡MKOM=éÉê=íê~åë~ÅíáçåK=qÜáë=íê~åë~Åíáçå=ÑÉÉ=ÇÉÅêÉ~ëÉë=áå=äáåÉ=ïáíÜ=ë~äÉë=îçäìãÉë
áåÅêÉ~ëáåÖK

checkout.google.co.uk

Sage Pay
p~ÖÉ=m~ó=áë=~=Å~êÇ=é~óãÉåí=ëÉêîáÅÉ=íÜ~í=~ääçïë=óçì=íç=~ÅÅÉéí=é~óãÉåíë=Äó=m~óm~ä=~åÇ=ã~àçê
ÇÉÄáí=~åÇ=ÅêÉÇáí=Å~êÇëK=fí=áë=ëáãéäÉ=íç=ã~å~ÖÉ=~åÇ=É~ëó=íç=áåíÉÖê~íÉ=ïáíÜáå=óçìê=ïÉÄëáíÉK
qÜÉ=ÑÉÉ=áë=¡OM=éÉê=ãçåíÜ=Ñçê=ãÉêÅÜ~åíë=éêçÅÉëëáåÖ=ìé=íç=NIMMM=íê~åë~Åíáçåë=éÉê=èì~êíÉê
~åÇ=NMé=éÉê=íê~åë~Åíáçå=Ñçê=ãÉêÅÜ~åíë=éêçÅÉëëáåÖ=ãçêÉ=íÜ~å=NIMMM=íê~åë~Åíáçåë=éÉê=èì~êíÉêI
ïáíÜ=~=ãáåáãìã=ÅÜ~êÖÉ=çÑ=¡OM=éÉê=ãçåíÜK=qÜÉêÉ=~êÉ=åç=ëÉíJìé=ÑÉÉëI=åç=éÉêÅÉåí~ÖÉ=ÑÉÉë
~åÇ=åç=~ååì~ä=ÅÜ~êÖÉëK

www.sagepay.com

TIP: Just-in-time payment
^ÇÇáåÖ=~=m~óm~ä=é~óãÉåí=Äìííçå=íç=óçìê=ëáíÉ=ïáää=Éå~ÄäÉ=óçì=íç=~ÅÅÉéí=é~óãÉåí=Ñêçã=~ää
ã~àçê=ÅêÉÇáí=~åÇ=ÇÉÄáí=Å~êÇëI=~ë=ïÉää=~ë=Ä~åâ=~ÅÅçìåíë=~êçìåÇ=íÜÉ=ïçêäÇK=vçì=Å~å=ëÉí=áí=ìé
áå=äÉëë=íÜ~å=NR=ãáåìíÉëK

cçê=ãçêÉ=áåÑçêã~íáçå=çå=ÉJÅçããÉêÅÉI=îáÉï=íÜÉ=îáÇÉç=ëÉêáÉë=ÚNM=ëíÉéë=íç=ÉJÅçããÉêÅÉ=ëìÅÅÉëëÛ
éêçÇìÅÉÇ=Äó=båíÉêéêáëÉ=k~íáçå=áå=~ëëçÅá~íáçå=ïáíÜ=m~óm~äW=bit.ly/gEdpWO
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Distance Selling Regulations
låÉ=íÜáåÖ=íç=ÄÉ~ê=áå=ãáåÇ=ïÜÉå=ëÉääáåÖ=ÖççÇë=çê=ëÉêîáÅÉë=íç=ÅçåëìãÉêë=îá~=íÜÉ=áåíÉêåÉíI
ã~áä=çêÇÉê=çê=Äó=éÜçåÉI=áë=Åçãéäá~åÅÉ=ïáíÜ=íÜÉ=`çåëìãÉê=mêçíÉÅíáçå=Eaáëí~åÅÉ=pÉääáåÖF
oÉÖìä~íáçåë=OMMMK=qÜÉ=âÉó=ÑÉ~íìêÉë=çÑ=íÜÉ=êÉÖìä~íáçåë=~êÉW

vçì= ãìëí= çÑÑÉê= ÅçåëìãÉêë= ÅäÉ~ê= áåÑçêã~íáçå
áåÅäìÇáåÖ=ÇÉí~áäë=çÑ=íÜÉ=ÖççÇë=çê=ëÉêîáÅÉë
çÑÑÉêÉÇI= ÇÉäáîÉêó= ~êê~åÖÉãÉåíë= ~åÇ
é~óãÉåíI= íÜÉ=ëìééäáÉêÛë=ÇÉí~áäë=~åÇ
íÜÉ= ÅçåëìãÉêÛë= Å~åÅÉää~íáçå= êáÖÜí
ÄÉÑçêÉ= íÜÉó=Äìó= Eâåçïå=~ë=éêáçê
áåÑçêã~íáçåFK= qÜáë= áåÑçêã~íáçå
ëÜçìäÇ=ÄÉ=éêçîáÇÉÇ=áå=ïêáíáåÖK

qÜÉ=ÅçåëìãÉê=Ü~ë=~=éÉêáçÇ=çÑ=ëÉîÉå
ïçêâáåÖ=Ç~óë=Ñêçã=ÇÉäáîÉêó=çÑ=íÜÉ=áíÉãë
íç=Å~åÅÉä=íÜÉáê=Åçåíê~Åí=ïáíÜ=óçìK

qÜÉëÉ= êÉÖìä~íáçåë= çåäó= ~ééäó= ïÜÉå= ëÉääáåÖ= íç
ÅçåëìãÉêëI=~ë=çééçëÉÇ=íç=ÄìëáåÉëëÉëK=få=íÜÉ=ÉîÉåí=çÑ=~=Åçåíê~Åí=ÄÉáåÖ=ÅÉ~ëÉÇI=óçì=Ü~îÉ
íç=êÉÑìåÇ=ãçåÉóI=áåÅäìÇáåÖ=ÇÉäáîÉêó=ÅÜ~êÖÉëI=ïáíÜáå=PM=Ç~óë=çÑ=íÜÉ=Ç~íÉ=çÑ=Å~åÅÉää~íáçåK

cçê=ãçêÉ=ÖìáÇ~åÅÉI=ëÉÉW=tinyurl.com/63798kq
hÉÉé=ÅìëíçãÉêë=ÅçãáåÖ=Ä~Åâ=ïáíÜ=çÑÑÉêë=~åÇ=ÖççÇ=ëÉêîáÅÉ=~åÇ=~ííê~Åí=åÉï=ÅìëíçãÉêë=Äó
ã~âáåÖ=ëçãÉ=åçáëÉ=~åÇ=êáëáåÖ=ìé=íÜÉ=ëÉ~êÅÜ=ÉåÖáåÉ=ê~åâë>
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There are some important
regulations to comply with

when selling online



Top 12 sales tips for the craft industry
g~ÅâáÉ=t~ÇÉI=ja=çÑ=táååáåÖ=p~äÉë=~åÇ=~ìíÜçê=çÑ=Successful Selling for Small Business ÖáîÉë
ÜÉê=íçé=NO=íáéë=Ñçê=Ñ~ÅÉJíçJÑ~ÅÉ=ë~äÉë=ëìÅÅÉëëW

qÜáåâ=çÑ=ëÉääáåÖ=áå=íÜÉ=éçëáíáîÉ=~åÇ=ÖççÇ=çäÇJÑ~ëÜáçåÉÇ=ÅçåíÉñí=çÑ=Úë~äÉë=~ëëáëí~åíÛK=vçì=ÇçåÛí
Ü~îÉ=íç=ÄÉ=éìëÜóI=~ÖÖêÉëëáîÉ=çê=áåJóçìêJÑ~ÅÉ=íç=ÄÉ=ëìÅÅÉëëÑìä=~í=ëÉääáåÖK=vçì=åÉÉÇ=íç=ÑçÅìë
áåëíÉ~Ç=çå=ÜÉäéáåÖ=çê=assisting óçìê=ÅìëíçãÉêë=íç=Äìó=ïÉää=~åÇ=ÜçéÉÑìääó=íÜ~í=ãÉ~åë=Äìó
óçìK

Seek to engage with your potential customers. pãáäÉI=ÄÉ=ï~êã=~åÇ=ÑêáÉåÇäó=~åÇ=~ÄçîÉ=~ää
ÄÉ=å~íìê~äK=_É=óçìK

Don’t be aloof or put physical barriers in the way. fÑ=óçìÛêÉ=ëÉääáåÖ=çå=~=ëí~ää=çê=~í=~å
ÉñÜáÄáíáçå=çê=ëí~åÇáåÖ=ÄÉÜáåÇ=~=í~ÄäÉ=çê=ÅçìåíÉêI=ÅçãÉ=~êçìåÇ=~åÇ=ëí~åÇ=åÉñí=íç=óçìê
ÅìëíçãÉêK=pÉÉâ=íç=ÅçååÉÅí=íÜêçìÖÜ=óçìê=ÄçÇó=ä~åÖì~ÖÉ=~åÇ=ÉóÉ=Åçåí~ÅíK

Talk to your customers Ó=ÇçåÛí=ëÉää=~í=íÜÉãK=^ëâ=íÜÉã=ëáãéäÉ=íÜáåÖë=äáâÉ=eçï=~êÉ=óçì
ÉåàçóáåÖ=íÜÉ=Ñ~áê\ÒI=e~îÉ=óçì=ã~ÇÉ=~åó=áåíÉêÉëíáåÖ=éìêÅÜ~ëÉë=ëç=Ñ~ê\Ò=_ìáäÇ=ê~ééçêíI=íÜ~å
ëÉÉâ=íç=ÅÜ~í=~Äçìí=íÜÉáê=ëéÉÅáÑáÅ=åÉÉÇë=áå=êÉä~íáçå=íç=óçìê=éêçÇìÅí=Ó=ïÜçÛë=áí=ÑçêI=ïÜ~íÛë=íÜÉ
çÅÅ~ëáçåI=ïÜÉå=áë=áí=Á=eçï=Å~å=f=ÜÉäé=óçì=íçÇ~ó\Ò

bèì~ääó=be careful about talking too much çê=íêóáåÖ=íç=íÉää=íÜÉã=íçç=ãìÅÜ=~Äçìí=óçìê
éêçÇìÅíK=qÉää=íÜÉã=ïÜ~í=íÜÉó=åÉÉÇ=íç=âåçï=~åÇ=ÑçÅìë=çå=íÜÉ=âÉó=ÄÉåÉÑáíë=~åÇ=rpmë=EìåáèìÉ
ëÉääáåÖ=éçáåíëI=áKÉK=ïÜ~í=ã~âÉë=óçìê=éêçÇìÅí=çê=óçì=ÇáÑÑÉêÉåíFK
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Listen to your potential customersK=^ëâ=íÜÉã=~Äçìí=íÜÉáê=åÉÉÇë=~åÇ=ï~åíë=ÄÉÑçêÉ=çÑÑÉêáåÖ
íÜÉ=éêçÇìÅí=you íÜáåâ=áë=êáÖÜíK=açåÛí=íêó=~åÇ=ëÉää=ìåíáä=óçì=ìåÇÉêëí~åÇ=íÜÉã=~åÇ=íÜÉáê
ëáíì~íáçå=~åÇ=íÜÉå=ëÉÉâ=íç=ã~íÅÜ=íÜÉ=êáÖÜí=éêçÇìÅí=íç=íÜÉ=êáÖÜí=ÅìëíçãÉêK

Seek feedback Ó=ÇçåÛí=ÄÉ=~Ñê~áÇ=íç=~ëâ=tÜ~í=Çç=óçì=íÜáåâ\ÒI=eçï=ÇçÉë=íÜ~í=ÑÉÉä=Ñçê=óçì\ÒI
fë=íÜáë=íÜÉ=âáåÇ=çÑ=íÜáåÖ=óçìÛêÉ=äççâáåÖ=Ñçê\ÒK=vçì=åÉÉÇ=íç=ÄÉ=ÖÉííáåÖ=éçëáíáîÉ=ÑÉÉÇÄ~Åâ=áÑ
óçì=~êÉ=ÖçáåÖ=íç=ÅäçëÉ=ëìÅÅÉëëÑìääó=~åÇ=ÖÉí=íÜÉ=ë~äÉK

fÑ=óçì=~êÉ=êÉÅÉáîáåÖ=éçëáíáîÉ=ÑÉÉÇÄ~Åâ=çê=åçíáÅáåÖ=éçëáíáîÉ=ÄçÇó=ä~åÖì~ÖÉ=çê=buying signals
EåçÇëI=ÖÉëíìêÉëI=ëãáäÉFI=ÇçåÛí=ÑçêÖÉí=íç=~ëâ=Ñçê=íÜÉ=ÄìëáåÉëëK=pç=ïçìäÇ=óçì=ÄÉ=Ü~ééó=íç=í~âÉ
çåÉ=~åÇ=íêó=áí=çìí\ÒI=tçìäÇ=óçì=äáâÉ=ãÉ=íç=Äççâ=áå=~å=~ééçáåíãÉåí=íç=ÅçãÉ=~åÇ=äççâ=~í
óçìê=ÜçìëÉ=~åÇ=ïÉ=Å~å=ÇáëÅìëë=ÅçäçìêÁ\Ò=pçãÉíáãÉë=éÉçéäÉ=åÉÉÇ=~=äáííäÉ=ÖÉåíäÉ=åìÇÖÉ=íç
í~âÉ=~ÅíáçåK=qÜáë=áë=åçí=íÜÉ=ë~ãÉ=~ë=ÄÉáåÖ=éìëÜó=Ó=áíÛë=ÉåÅçìê~ÖÉãÉåíK

Don’t feel under pressure to drop your price or barter. fÑ=éÉçéäÉ=ë~ó=ëçãÉíÜáåÖ=ëÉÉãë=~
äáííäÉ=ÇÉ~êI=~ëâ=fÛÇ=ÄÉ=áåíÉêÉëíÉÇ=íç=âåçï=ïÜó=óçì=ÑÉÉä=íÜ~íLíÜáåâ=íÜ~í\Ò=bñéä~áå=íÜÉ=î~äìÉ
çÑ=ïÜ~í=óçì=Çç=~åÇ=ÄÉ=ÅçåÑáÇÉåí=~Äçìí=óçìê=éêáÅÉK=lÑÑÉê=Éñíê~ë= áÑ=óçì=ãìëí=Äìí=~îçáÇ
ÇáëÅçìåíáåÖ=~ë=áí=ÇÉî~äìÉë=óçì=~åÇ=óçìê=éêçÇìÅíK=oÉãÉãÄÉêI=áíÛë=åçí=~=Å~ê=Äççí=ë~äÉ>

Don’t forget Added Value Sales. `~å=óçì=ÅêçëëJëÉää=~åÇ=ëÉää=íïç=çê=íÜêÉÉ=áíÉãë=áåëíÉ~Ç=çÑ
çåÉ\=qêó=åçí=íç=ÄÉ=ëÜóI=éÉçéäÉ=~êÉ=çÑíÉå=Ü~ééó=íç=âåçï=íÜ~í=çåÉ=íÜáåÖ=ÖçÉë=åáÅÉäó=ïáíÜ
ëçãÉíÜáåÖ=ÉäëÉK=tÉ=Ü~îÉ=äçîÉäó=ÅìëÜáçåë=íç=ã~íÅÜ=íÜçëÉ=êìÖëÒ=çê=qÜáë=åÉÅâä~ÅÉ=ïçìäÇ
êÉ~ääó=ïçêâ=ïÉää=ïáíÜ=íÜ~í=íçéÒK=açåÛí=ÑçêÖÉíI=éÉçéäÉ=Å~å=~äï~óë=ë~ó=åç=~åÇ=êÉãÉãÄÉê=ÉîÉå
íÜÉåI=áíÛë=åçí=éÉêëçå~äK=dÉåÉê~ääóI=éÉçéäÉ=äáâÉ=íç=êÉÅÉáîÉ=ÖççÇ=~åÇ=ÖÉåìáåÉ=~ÇîáÅÉ=~åÇ=íáéëK
_É=éêç~ÅíáîÉI=ÇçåÛí=ï~áí=íç=ÄÉ=~ëâÉÇK

oÉãÉãÄÉê=áå=íÜÉ=Åê~Ñí=áåÇìëíêóI=vlr=~êÉ=~å=áãéçêí~åí=é~êí=çÑ=óçìê=éêçÇìÅí=ëç=ã~âÉ=ëìêÉ
óçì=ëÜ~êÉ=ïáíÜ=ÅìëíçãÉêë=óçìê=ÉñéÉêíáëÉI=ìåáèìÉåÉëë=~åÇ=ÜáëíçêóI=áÑ=áí=ÜÉäéë=íç=~ÇÇ=î~äìÉ=íç
íÜÉ=éêçÇìÅí=çê=éìêÅÜ~ëÉK=^Ö~áå=ÇçåÛí=ÄÉ=~Ñê~áÇ=íç=Ääçï=óçìê=çïå=íêìãéÉí=áå=íÜÉ=åáÅÉëí
éçëëáÄäÉ=ï~óK=kç=çåÉ=ÉäëÉ=ïáääK=^åÇ=êÉãÉãÄÉê=Ó=äççâ=íÜÉ=é~êíK
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^åÇ=Ñáå~ääóI=always be thinking about future salesK=fÑ=ëçãÉçåÉ=Äìóë=íçÇ~óI=äÉí=íÜÉã=âåçï
ïÜÉêÉ=~åÇ=Üçï=íÜÉó=Å~å=Äìó=~Ö~áåK=^ëâ=íÜÉã=íç=êÉÅçããÉåÇ=çê=áåíêçÇìÅÉ=çíÜÉê=éÉçéäÉ
íÜÉó=âåçï=íç=óçì=~åÇ=óçìê=éêçÇìÅíK=qÜÉó=ïáää=Ü~ééáäó=Çç=íÜ~í=áÑ=íÜÉó=äáâÉ=óçìK=fÑ=íÜÉó=ÇçåÛí
Äìó=íçÇ~óI=Üçï=Å~å=íÜÉó=êÉÅçååÉÅí=ïáíÜ=óçì=ïÜÉå=íÜÉó=~êÉ=êÉ~Çó=çê=ïÜÉå=íÜÉó=ÅÜ~åÖÉ=íÜÉáê
ãáåÇ\=j~âÉ=áí=É~ëó=Ñçê=éÉçéäÉ=íç=ÑáåÇ=~åÇ=Äìó=Ñêçã=óçìK=fí=ïáää=ÖêÉ~íäó=áåÅêÉ~ëÉ=íÜÉ=êÉíìêå
óçì=ÖÉí=Ñêçã=óçìê=áåîÉëíãÉåí=íç=é~êíáÅáé~íÉ=~í=~=íê~ÇÉJÑ~áêI=ëÜçï=çê=ã~êâÉíK

Jackie Wade is MD of Winning Sales and author of pìÅÅÉëëÑìä=pÉääáåÖ=Ñçê=pã~ää=_ìëáåÉëë
www.brightwordpublishing.com/successfulselling
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ChapterSeven
Make some noise! 





S ~äÉë=~êÉ=ÅçãáåÖ=áå=~åÇ=óçì=ï~åí=íç=íÉää=íÜÉ=ïçêäÇ=~Äçìí=óçì=~åÇ=óçìê
åÉï=ÄìëáåÉëëK=mêçÑáäÉ=ÄêáåÖë=åÉï=ÅìëíçãÉêëI
åÉï=ë~äÉë=~åÇ=ÜÉ~ÇäáåÉë>

GETTING KNOWN
_ÉÅçãÉ= âåçïå= áå= íÜÉ= éêÉëë= ~åÇ= çåäáåÉ= Äó
ã~âáåÖ=ÑêáÉåÇë=ïáíÜ=íÜÉ=ãÉÇá~I=ÜçëíáåÖ=ÉîÉåíëI
ÉåíÉêáåÖ= ~ï~êÇë= ~åÇ= ÄÉÅçãáåÖ= ~å= ÉñéÉêí= áå
óçìê= ÑáÉäÇK=`êÉ~íÉ= íÜÉ= êáÖÜí= Ñáêëí= áãéêÉëëáçåI
ïÜÉíÜÉê=~=ÅìëíçãÉê=ãÉÉíë=óçì=~í=~å=ÉîÉåí=çê
îáëáíë= óçì= çåäáåÉK=eÉêÉÛë= ÖìáÇ~åÅÉ= çå= Üçï= íç
~ÅÜáÉîÉ=áí=~ääK=cáêëí=ëíÉéW=ÖÉííáåÖ=âåçïåK

Plot the script
fã~ÖáåÉ=óçìêëÉäÑ=~ë=íÜÉ=ëí~ê=çÑ=óçìê=çïå=eçääóïççÇ=ãçîáÉK=^êÉ
óçì=~å=~Åíáçå=ÜÉêçI=Ä~ííäáåÖ=~Ö~áåëí=íÜÉ=çÇÇë=EíÜáåâ=g~ãÉë=aóëçåF=çê=~=Äê~åÇJäÉ~ÇáåÖ=ä~Çó
EíÜáåâ=káÖÉää~=i~ïëçåF\=mäçí=íÜÉ=~Åíáçå=~åÇ=ïêáíÉ=íÜÉ=ëÅêáéíK=fí=ïáää=ÜÉäé=óçì=ÇÉÑáåÉ=óçìê
ãÉëë~ÖÉ=íç=íÜÉ=ãÉÇá~K

Find the right contacts
oÉëÉ~êÅÜ=íÜÉ=àçìêå~äáëíë=óçì=íÜáåâ=~êÉ=áåíÉêÉëíÉÇ=áå=óçìê=ÑáÉäÇK=kçíÉ=íÜÉáê=Éã~áä=~ÇÇêÉëëÉë
Ñêçã=íÜÉ=Äçííçã=çÑ=íÜÉáê=~êíáÅäÉëI=Ñçääçï=íÜÉã=çå=qïáííÉêI=ÖÉí=íç=âåçï=íÜÉã=~åÇ=ëÉåÇ=íÜÉã
ÉñÅäìëáîÉ=ëíçêáÉë=~Äçìí=óçì=~åÇ=óçìê=ÄìëáåÉëëK
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Boosting your profile is
essential – and can be done

with some simple steps



TIP: Following the media
cçääçï=ãÉÇá~=Åçåí~Åíë=~åÇ=ÅÜ~ååÉäë=çå=qïáííÉê=íç=éáÅâ=ìé=çå=éêçÑáäÉ=çééçêíìåáíáÉëK=eÉêÉ
~êÉ=~=ÑÉï=Ñêçã=ê~ÇáçLqsLã~Ö~òáåÉëW

]__`_êÉ~âÑ~ëí

]__`låqÜÉjçåÉó

]í~äâíçíÜÉéêÉëë

]ÑáåÇ~qsÉñéÉêí

]qÜÉqáãÉëiáîÉ

]Öì~êÇá~å

]ÅçìåíêóäáîáåÖrh

]êÉ~ä|ÄìëáåÉëë

]Äáòã~ííÉêëã~Ö

mäÉ~ëÉ=Åçåí~Åí=båíÉêéêáëÉ=k~íáçå=ïáíÜ=óçìê=ëíçêó=~ë=ïÉ=~êÉ=~äï~óë=éêçÑáäáåÖ=ëí~êíJìéë=~åÇ
ëã~ää=ÄìëáåÉëëÉë=çå=çìê=ïÉÄëáíÉI=áå=Äççâë=EäáâÉ=íÜáë=çåÉ>FI=áå=âáíëI=áå=îáÇÉçë=~åÇ=~ë=é~êí=çÑ
íÜÉ=å~íáçå~ä=pí~êíré=_êáí~áå=Å~ãé~áÖåK

pìÄãáí=óçìê=ëíçêó=~í=www.enterprisenation.comK

Write a release
têáíáåÖ=~=éêÉëë=êÉäÉ~ëÉ=Åçëíë=åçíÜáåÖ=Äìí=óçìê=íáãÉI=óÉí=áí=Å~å=ÖÉåÉê~íÉ=íÜçìë~åÇë=çÑ=éçìåÇë
ïçêíÜ=çÑ=éìÄäáÅáíóK=fÑ=óçìÛêÉ=Éã~áäáåÖ=~=éêÉëë=êÉäÉ~ëÉ=íç=àçìêå~äáëíëI=ïêáíÉ=íÜÉ=íÉñí=áå=íÜÉ=ÄçÇó
çÑ=íÜÉ=Éã~áä=~åÇ=áåÅäìÇÉ=áí=áå=~å=~íí~ÅÜãÉåíI=íççK
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vçìê=éêÉëë=êÉäÉ~ëÉ=ëÜçìäÇ=Ü~îÉ=~å=~ííÉåíáçåJÖê~ÄÄáåÖ=ÜÉ~ÇäáåÉI=íÜÉ=ã~áå=Ñ~Åíë=áå=íÜÉ=Ñáêëí
ëÉåíÉåÅÉ=~åÇ=ÉîáÇÉåÅÉ=~åÇ=èìçíÉë=Ñêçã=~ë=ÜáÖÜJéêçÑáäÉ=éÉçéäÉ=~åÇ=Åçãé~åáÉë=~ë=éçëëáÄäÉ
áå=íÜÉ=ã~áå=ÄçÇó=çÑ=íÜÉ=íÉñíK=fåÅäìÇÉ=ÖêÉ~í=èì~äáíó=áã~ÖÉë=ïÜÉêÉîÉê=óçì=Å~å=íç=äáÑí=íÜÉ=éáÉÅÉ
~åÇ=éìí=~=Ñ~ÅÉ=íç=íÜÉ=Äê~åÇ=EÄìí=ÇçåÛí=ã~âÉ=íÜÉ=Éã~áä=ÑáäÉ=ëáòÉ=ÜìÖÉ>FK=vçì=ÅçìäÇ=~äëç=ìëÉ=~
éêÉëëJêÉäÉ~ëÉ= ÇáëíêáÄìíáçå= ëÉêîáÅÉ= íç= ëÉÅìêÉ= ïáÇÉê= ÉñéçëìêÉK= jó= éÉêëçå~ä= Ñ~îçìêáíÉ= áë
oÉëéçåëÉ= pçìêÅÉ= Ewww.responsesource.comF= Äìí= íÜÉêÉÛë= ~äëç= mo= kÉïëïáêÉ
Ewww.prnewswire.co.ukF=~åÇ=motÉÄ=Ewww.prweb.comFK=fÑ=óçì=ÇçåÛí=ÖÉí=~=êÉëéçåëÉI
Ñçääçï=ìé>

Just In Time PR
^=åÉï=ëÉêîáÅÉ=Ñêçã=oÜáòçãÉ=mo=Ü~ë=ÄÉÉå=ä~ìåÅÜÉÇ=ïáíÜ=~=éêçãáëÉ=çÑ=Úåç=ÅçîÉê~ÖÉI=åç=ÑÉÉÛ
Ó=êÉÖáëíÉê=ïáíÜ=íÜÉ=ëáíÉI=ÄÉ=Åçåí~ÅíÉÇ=ïÜÉå=~=èìçíÉ=áë=êÉèìáêÉÇ=Ñêçã=ëçãÉçåÉ=ïáíÜ=óçìê
ëâáääë=~åÇ=ÉñéÉêíáëÉ=~åÇ=çåäó=é~ó=ïÜÉå=óçìê=èìçíÉ=áë=ìëÉÇ>

www.justintimepr.com 

TIP: Link request
fÑ=óçìÛêÉ=ÄÉáåÖ=ÑÉ~íìêÉÇ=çåäáåÉ=~ëâ=íÜÉ=àçìêå~äáëí=áÑ=íÜÉó=Å~å=áåÅäìÇÉ=~=äáîÉ=äáåâ=íç=óçìê=ëáíÉK
qÜ~í=ï~óI=êÉ~ÇÉêë=Å~å=ÄÉ=çå=óçìê=ëáíÉ=ïáíÜáå=~=ÅäáÅâK
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PR is the perfect kick-start!
dêÉÖ=páãéëçåI=ÑçìåÇÉê=~åÇ=ÇáêÉÅíçê=çÑ=mêÉëë=Ñçê=^ííÉåíáçå=ÖáîÉë=Üáë=íçé=ÉäÉîÉå=íáéë=Ñçê
ÄìáäÇáåÖ=~=ëìÅÅÉëëÑìä=mo=Å~ãé~áÖåW

1. Have a ‘cunning plan’
qçç=ã~åó=éÉçéäÉ=êìëÜ=áåíç=mo=~åÇ=ã~êâÉíáåÖ=Å~ãé~áÖåë=ïáíÜ=åç=êÉ~ä=éä~åK

tÜ~í=~êÉ=íÜÉ=Öç~äë=çÑ=íÜÉ=Å~ãé~áÖå\

eçï=Çç=óçì=ï~åí=íç=ÅçãÉ=~Åêçëë=áå=íÉêãë=çÑ=íçåÉ\

hÉó=ãÉëë~ÖÉë=Ó=ïÜ~í=Çç=óçì=ï~åí=íç=ÖÉí=~Åêçëë\

píê~íÉÖó=Ó=ÅçåëáÇÉê=Üçï=î~êáçìë=Åçãé~åáÉë=ÖÉí=íÜÉáê=ãÉëë~ÖÉë=~ÅêçëëK

q~ÅíáÅë=Ó=mo=ëíìåíëI=éêÉëë=êÉäÉ~ëÉëI=ÅçåíêçîÉêëóI=éÜçíç=çééçêíìåáíáÉëI=ÅçããÉåíLçéáåáçå
éáÉÅÉëI=ÇÉÄ~íÉëI=Ñä~ëÜ=ãçÄëI=éêÉëë=íêáéëI=ÅÉäÉÄêáíó=ÉåÇçêëÉãÉåíëI=ÅçãéÉíáíáçåëK

qÜÉêÉ=~êÉ=ëç=ã~åó=ï~óë=íç=ÖÉí=åçíáÅÉÇK=_äÉåÇ=íÜÉã=íç=óçìê=êÉèìáêÉãÉåíë=~åÇ=ëâáääëK

2. Research your customer/audience
qÜÉêÉ=áë=äáííäÉ=éçáåí=ÖÉííáåÖ=~=Ñìää=~êíáÅäÉ=é~ÖÉ=áå=Dog Grooming Monthly áÑ=óçì=ëÉää=çêÖ~åáÅ
áÅÉJÅêÉ~ã=íç=ÄçìíáèìÉ=ÜçíÉäë>=cáåÇ=çìí=ïÜç=óçìê=áÇÉ~ä=ÅìëíçãÉê=áë=~åÇ=êÉëÉ~êÅÜ=ïÜ~í=íÜÉó
êÉ~ÇI=äáëíÉå=íç=~åÇ=ï~íÅÜK=qÜÉåI=ob^iiv=í~âÉ=íÜÉ=íáãÉ=íç=êÉ~Ç=íÜÉ=éìÄäáÅ~íáçåë=~åÇ=ÖÉí=íç
âåçï=ïÜ~í=ëçêí=çÑ=ëíçêáÉë=íÜÉó=éìÄäáëÜK
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3. Find the news hook
_É=ÜçåÉëíI=áë=óçìê=ëíçêó=êÉ~ääó=åÉïë\

bñ~ãéäÉë=áåÅäìÇÉW=åÉï=éêçÇìÅíëI=åÉï=ëí~ÑÑI=åÉï=éêçãçíáçåëI=åÉï=éêÉãáëÉëI=~ååáîÉêë~êáÉëI
Åçãé~åó=Éñé~åëáçåI=Ñáå~åÅá~ä=ãáäÉëíçåÉë=~åÇ=ÅÜ~êáíó=ÉÑÑçêíëK

vçì=Å~å=~äëç=éêçîáÇÉ=íçéáÅ~ä=ÅçããÉåí=çå=~=åÉïëïçêíÜó=ëìÄàÉÅíK=hÉÉé=~å=ÉóÉ=çìí=Ñçê=áëëìÉë
íÜ~í=~ÑÑÉÅí=óçìê=ÄìëáåÉëë=çê=óçìê=ÅìëíçãÉêëK=qÜáë=í~âÉë=éê~ÅíáÅÉ=~åÇ=óçì=åÉÉÇ=íç=Éëí~ÄäáëÜ
ÅêÉÇáÄáäáíó=áå=óçìê=ëìÄàÉÅí=~êÉ~=ÑáêëíK=`çåëáÇÉê=ëí~êíáåÖ=~=ÄäçÖ=íÜ~í=éêçîáÇÉë=êÉÖìä~êI=äáîÉäó
~åÇ=áåÑçêãÉÇ=ÅçããÉåí=áå=óçìê=~êÉ~=çÑ=ÉñéÉêíáëÉ=íç=ÄìáäÇ=óçìê=éêçÑáäÉK=f=ìëÉ=tçêÇéêÉëë
ïÜáÅÜ=áë=ÑêÉÉK

4. Got a story?
dêÉ~í>=kçï=óçì=åÉÉÇ=~=pfjmib=éêÉëë=êÉäÉ~ëÉ=Ñçê=~=àçìêå~äáëí=íç=êÉÑÉê=íçK=mÉçéäÉ=ïçêêó=íÜ~í
íÜÉáê=ÉÑÑçêíë=ÇçåÛí=ëçìåÇ=Ñä~ëÜó=ÉåçìÖÜ=íç=ï~êê~åí=~ííÉåíáçå=Äìí=óçì=~êÉåÛí=~áãáåÖ=Ñçê=~
_ççâÉê=mêáòÉI=óçì=~êÉ=~áãáåÖ=Ñçê=ÅçÜÉêÉåí=~åÇ=áåíÉêÉëíáåÖ=kbtpK

rëÉ=tÜçI=tÜ~íI=tÜÉåI=eçï=~åÇ=tÜó\Ò=~ë=~=Ñê~ãÉïçêâ=~åÇ=áã~ÖáåÉ=óçìêëÉäÑ=~ë=íÜÉ
àçìêå~äáëíK=fë=íÜáë=ÇÉÑáåáíÉäó=çÑ=áåíÉêÉëí=íç=íÜÉáê=êÉ~ÇÉêë\=fë=áí=ëáãéäÉ=ÉåçìÖÜ=íç=ìåÇÉêëí~åÇ\
açÉë=áí=ëí~åÇ=ìé=çå=áíë=çïå\

f=ïçìäÇ=ëíáÅâ=íç=~=ã~ñáãìã=çÑ=PMM=ïçêÇë=~åÇ=âÉÉé=íÜÉ=éêÉëë=êÉäÉ~ëÉ=ÑçÅìëÉÇ=çå=íÜÉ=åÉïë
~åÖäÉK

5. Hit them between the eyes
gçìêå~äáëíë=ÖÉí=ÜìåÇêÉÇë=çÑ=éêÉëë=êÉäÉ~ëÉë=ÉîÉêó=Ç~óK=båëìêÉ=íÜ~í=íÜÉ=ÜÉ~ÇäáåÉ=~åÇ=Ñáêëí
é~ê~Öê~éÜ=ëìã=ìé=íÜÉ=ÉåíáêÉ=ëíçêó=áå=~=åìíëÜÉääK=fÇÉ~ääóI=óçìê=éêÉëë=êÉäÉ~ëÉ=ëÜçìäÇ=ëíáää=ã~âÉ
ëÉåëÉ=ÉîÉå=áÑ=~å=ÉÇáíçê=ÇêçééÉÇ=íïç=çê=íÜêÉÉ=é~ê~Öê~éÜëK
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f=Å~ää=íÜÉ=àçìêå~äáëí=ÄÉÑçêÉÜ~åÇ=íç=çìíäáåÉ=ãó=ëíçêóK=qÜáë=ÜÉäéë=áêçå=çìí=~åó=ÅêÉ~ëÉë=~åÇ
ÇÉãçåëíê~íÉë=íÜ~í=óçì=~êÉ=íêóáåÖ=íç=ïçêâ=ïáíÜ=íÜÉã=~åÇ=íÜÉáê=~ìÇáÉåÅÉK

6. Don’t be tempted to start hassling
f=îÉêó=ê~êÉäó=ÅÜ~ëÉ=~=àçìêå~äáëí=çåÅÉ=f=Ü~îÉ=ëÉåí=~=éêÉëë=êÉäÉ~ëÉK=fÑ=áí=áë=ÖççÇ=ÉåçìÖÜI=íÜÉó
ïáää=ìëÉ=áíK=e~ëëäáåÖ=ïáää=åçí=éìëÜ=áí=íç=íÜÉ=íçé=çÑ=íÜÉ=éáäÉ=~åÇ=ã~ó=ëÉÉ=áí=ÜÉ~ÇáåÖ=íçï~êÇë
íÜÉ=êÉÅóÅäÉ=ÄáåK=_É=é~íáÉåí=~åÇ=~ÄäÉ=íç=ÜÉäé=áÑ=íÜÉ=àçìêå~äáëí=ÇçÉë=ÅçãÉ=Ä~Åâ=~åÇ=ÇçåÛí=Öç=çå
ÜçäáÇ~ó=íÜÉ=Ç~ó=~ÑíÉê=óçì=Ü~îÉ=ëÉåí=~=ëíçêó=çìí>

7. Photos – think in pictures
`çåëáÇÉê=ïÜ~í=ã~âÉë=óçì=êÉ~Ç=~=ëíçêó=ïÜÉå=óçì=ÑäáÅâ=íÜêçìÖÜ=~=åÉïëé~éÉêK=eÉ~ÇäáåÉë=éä~ó
íÜÉáê=é~êí=Äìí=íÜÉ=áãé~Åí=çÑ=~å=áåíÉêÉëíáåÖ=éáÅíìêÉ=áë=ÖêÉ~íÉê=ëíáääK=mÉçéäÉ=ëÉääÒ=ëíçêáÉëI=ëç
ÉåëìêÉ=íÜ~í=~åóçåÉ=áå=óçìê=ëÜçí=áë=ÅäÉ~êäó=îáëáÄäÉ=~åÇ=Å~éíáçåÉÇK=qêó=íç=ëÜçï=íÜÉ=áãé~Åí=çÑ
íÜÉ=åÉïë=Ó=éêçÇìÅí=ëÜçíë=~êÉ=çâ=Äìí=~=éêçÇìÅí=áå=íÜÉ=Ü~åÇë=çÑ=~=ÅìëíçãÉê=áë=ÄÉííÉêK

8. Build a relationship
mo=áë=åçí=~=ÚíÜÉã=îëK=ìëÛ=ï~ê=ïáíÜ=àçìêå~äáëíëI=áí=áë=~=ïçêâáåÖ=êÉä~íáçåëÜáé=ïÜÉêÉ=ÄçíÜ=é~êíáÉë
ëí~åÇ=íç=Ö~áåK=qÜÉó=ÖÉí=åÉïëLáåëáÖÜí=~åÇ=óçì=ÖÉí=ÑêÉÉ=éìÄäáÅáíó=áå=ÉñÅÜ~åÖÉ=Ñçê=~=ÑêÉëÜ=í~âÉ
çå=íÜáåÖë=çê=Ñçê=óçìê=êçäÉ=áå=áääìëíê~íáåÖ=íÜÉ=áãé~Åí=çÑ=~å=áëëìÉ=ïáíÜ=ÖêÉ~íÉê=Åä~êáíóK

9. Measure and evaluate
eçï=Çç=óçì=âåçï=áÑ=óçìê=Öóã=êÉÖáãÉ=~åÇ=åÉï=ÇáÉí=áë=ïçêâáåÖ\=vçì=ÖÉí=çå=íÜÉ=ëÅ~äÉë
EéÉÉâáåÖ=Ñêçã=ÄÉíïÉÉå=óçìê=ÑáåÖÉêëFK=̂ êÉ=óçì=ÖÉííáåÖ=íÜêçìÖÜ=íç=íÜÉ=êáÖÜí=àçìêå~äáëíë\=eçï
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ã~åó=ëíçêáÉë=~êÉ=óçì=ëÉåÇáåÖ=çìí\=eçï=ã~åó=~êÉ=ÖÉííáåÖ=ÅçîÉê~ÖÉ\=eçï=ãìÅÜ=ÅçîÉê~ÖÉ
Çç=íÜÉó=ÖÉí\=aç=óçìê=éáÅíìêÉë=~åÇ=ÉîÉå=óçìê=âÉó=ãÉëë~ÖÉë=ÖÉí=áåÅäìÇÉÇ\=^êÉ=óçì=ÄÉáåÖ
áåîáíÉÇ=íç=ÅçããÉåí=çå=íçéáÅ~ä=áëëìÉë\

10. Put your PR hat on and execute the plan
f=âåçï=ã~åó=ëã~ää=ÄìëáåÉëëÉë=íÜ~í=ÑêÉÉòÉ=ïÜÉå=áí=ÅçãÉë=íç=~Åíì~ääó=éìííáåÖ=íÜÉáê=éä~åë=áåíç
~ÅíáçåK=pÅÜÉÇìäÉ=~åÇ=Åçããáí=íç=ëçãÉ=íáãÉ=ÉîÉêó=ïÉÉâ=íç=Çç=ëçãÉíÜáåÖ=íÜ~í=ÅçåíêáÄìíÉë=íç
óçìê=mo=Å~ãé~áÖåK

11. A final tip
mo=~ÖÉåÅáÉë=ëéÉåÇ=î~ëí=~ãçìåíë=çå=ãÉÇá~=ãçåáíçêáåÖ=ëçÑíï~êÉ=Ñçê=ãÉåíáçåë=çÑ=íÜÉáê=ÅäáÉåíë
çê=íç=âÉÉé=áå=íçìÅÜ=ïáíÜ=ëéÉÅáÑáÅ=ÇÉÄ~íÉëK=vçì=Å~å=Çç=~=äçí=çÑ=áí=Ñçê=ÑêÉÉK=e~îÉ=~=éä~ó=ïáíÜ
dççÖäÉ=^äÉêíëK

Further tips can be found on Greg’s website www.pressforattention.com. 

Greg Simpson is the founder and director of Press For Attention PR. He began his career as a
journalist and has worked in PR for over a decade, representing f irms that vary from

international PLCs to charities, not-for-profits and start-up businesses.

TIP: An image speaks louder than words
tÜÉå=~=éáÅíìêÉ=ëéÉ~âë=~=íÜçìë~åÇ=ïçêÇë=óçì=Å~å=~ÑÑçêÇ=íç=í~äâ=äÉëë>=`çåëáÇÉê=ÜáêáåÖ=~
éêçÑÉëëáçå~ä=éÜçíçÖê~éÜÉê=íç=í~âÉ=éáÅíìêÉë=çÑ=óçì=~åÇ=óçìê=ïçêâK=j~óÄÉ=óçì=Å~å=Çç=íÜáë=~ë
~=Ä~êíÉê=ÇÉ~ä\=máÅâ=ìé=óçìê=çïå=ÇáÖáí~ä=Å~ãÉê~=~åÇ=Çç=áí=óçìêëÉäÑ=çê=Åçåí~Åí=óçìê=äçÅ~ä=ÅçääÉÖÉ
~åÇ=~ëâ=áÑ=~åó=éÜçíçÖê~éÜó=ëíìÇÉåíë=ïçìäÇ=äáâÉ=íç=çÑÑÉê=íÜÉáê=íáãÉ=ëç=óçì=êÉÅÉáîÉ=~=ÑêÉÉ
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áã~ÖÉ=~åÇ=íÜÉ=ëíìÇÉåí=Ü~ë=ã~íÉêá~ä=Ñçê=íÜÉáê=éçêíÑçäáçK=^=àçìêå~äáëí=áë=ãìÅÜ=ãçêÉ=äáâÉäó=íç
ÅçîÉê=óçìê=ëíçêó=áÑ=óçì=Ü~îÉ=ÖêÉ~í=áã~ÖÉêó=íç=Öç=ïáíÜ=áíK=rëÉ=íÜÉ=áã~ÖÉë=çå=óçìê=ïÉÄëáíÉ
~åÇ=áå=éêçãçíáçå=ã~íÉêá~äë=~åÇ=äÉí=óçìê=ÄìëáåÉëë=ëéÉ~â=Ñçê=áíëÉäÑK

Talent into turnover
k~ãÉW=iáëÉ=_ÉÅÜ
q~äÉåíW=_~ëâÉíã~âáåÖ
_ìëáåÉëëW=_ÉÅÜ_~ëâÉíë

iáëÉÛëÑáêëí=ÉåÅçìåíÉêë=ïáíÜ=Ä~ëâÉíã~âáåÖI=ïÜáäÉ=íê~áåáåÖ=~ë=~å=çÅÅìé~íáçå~äíÜÉê~éáëí=~ÑíÉê
ãçîáåÖ= íç= båÖä~åÇ= Ñêçã= ÜÉê= å~íáîÉ= aÉåã~êâI= ïÉêÉ= Ñ~ê= Ñêçã éêçãáëáåÖK= j~âáåÖ
Å~åÉëíêìÅíìêÉë=ïáíÜ=íÜÉ=é~íáÉåíë=ÇáÇåÛí=Çç~åóíÜáåÖ=Ñçê=ãÉ=~í=~ääIÒ=ëÜÉ=êÉãÉãÄÉêëK=̂ =ÇÉÅ~ÇÉ
ä~íÉêI=ÜçïÉîÉêI=ïÜáäÉ=ïçêâáåÖçå=~=`çããìåáíó=mÉ~ÅÉ=mêçàÉÅí=Ñçê=íÜÉ=nì~âÉêë=áå=kçêíÜÉêå
fêÉä~åÇI ëÜÉ= ÇáëÅçîÉêÉÇ= ÜçïïçêâáåÖ= ïáíÜ= ïáääçï= ÅçìäÇ= ÖáîÉ= íÜÉ= Åê~Ñí= ~= ïÜçäÉ= åÉï
ÇáãÉåëáçåK=

f=ÇáÇ=~=ÅçìêëÉíÜÉêÉ=ïáíÜ=^äáëçå=cáíòÖÉê~äÇI=ïÜç=~äëç=ÖêÉï=ÜÉê=çïå=ÅêçéK=f=äçîÉÇ=íÜÉ
éêçÅÉëë çÑïÉ~îáåÖ= ïáíÜ= áí= ~åÇ= ï~ë= êÉ~ääó= Çê~ïå= íçï~êÇë= íÜÉ= áÇÉ~= çÑ= ~=ã~íÉêá~ä= f
ÅçìäÇÖêçï= ~åÇ=Ü~êîÉëí=ãóëÉäÑK= f= îÉêó=ãìÅÜ=ï~åíÉÇ= íç= ÄÉ=é~êí= çÑ= íÜÉ=ïÜçäÉ= ÅóÅäÉ
çÑã~âáåÖ=ëçãÉíÜáåÖKÒ

tÜÉå=iáëÉ=ãçîÉÇ= íç= pÅçíä~åÇ= áå= íÜÉ=ãáÇ= NVUMëI= ëÜÉ=ï~ëÇÉíÉêãáåÉÇ= íç= éìêëìÉ= ÜÉê
åÉïÑçìåÇ=ÜçÄÄó=ïÜáäÉ=äáîáåÖ=~ë=ëÉäÑJëìÑÑáÅáÉåíäó=~åÇëìëí~áå~Ääó=~ë=éçëëáÄäÉK=^äáëçå=Ö~îÉ
ÜÉê=NMMïáääçï=ÅìííáåÖë=íç=éä~åí=çå=íÜÉÄ~êÉ=~ÅêÉ=çÑ=ä~åÇ=íÜ~í=ëìêêçìåÇÉÇ=íÜÉ=íÜÉåJêìåÇçïå
Åçíí~ÖÉK
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fÅêÉ~íÉÇ=~=ïáääçï=ÄÉÇ=áå=çìê=Ñáêëí=óÉ~ê=ÜÉêÉ=~åÇ=íÜÉå=ÄÉÖ~å=Ü~êîÉëíáåÖ=íÉåãçåíÜë=ä~íÉêK
cêçã=íÜ~í=éçáåíI=ïáääçï=Ü~ë=êÉ~ääó=êìäÉÇ=ãó=äáÑÉIÒ=iáëÉ=ë~óëKqçÇ~óI=ëÜÉ=Ü~ë=~Äçìí=UMM
éä~åíëáåíÉêëéÉêëÉÇ=~êçìåÇ=íÜÉ=ïççÇä~åÇ=ëÜÉ=~åÇ=ÜìëÄ~åÇ=k~ê~Ç~Ü~îÉ=ÅêÉ~íÉÇ=íç=éêçîáÇÉ
ëÜÉäíÉê=~åÇ=áåíÉêÉëíK=

pÜÉ=Öêçïë=OO=ÇáÑÑÉêÉåíî~êáÉíáÉë=éêçîáÇáåÖ=ÜÉê=ïáíÜ=~=ïáÇÉ=é~äÉííÉ=çÑ=Åçäçìêë=Ñçê=ÜÉêïÉ~îáåÖI
ÑêçãëáäîÉêó=ÖêÉóëI=îáîáÇ=ÖêÉÉåë=~åÇ=çê~åÖÉë=íç=ÇÉÉé=ÄäìÉëI=éìêéäÉë=~åÇ=~å=áåíÉåëÉÄä~ÅâK=f
ìëì~ääó=ïçêâ=ïáíÜ=ìåëíêáééÉÇ=ïáääçï=íç=~ääçï=íÜÉ=ÜìÉë=~åÇ=ÅÜ~åÖáåÖíçåÉë=çÑ=íÜÉÄ~êâ=íç
Ñçêã=~å=áåíêáåëáÅ=ÉäÉãÉåí=çÑ=íÜÉ=ÑáåáëÜÉÇ=éêçÇìÅíIÒ=ëÜÉÉñéä~áåëK=bîÉêó=Ä~ëâÉí=áë=~=çåÉJçÑÑ
Ó=íÜÉóÛêÉ=åçí=ã~åìÑ~ÅíìêÉÇ=íç=ìåáÑçêãëí~åÇ~êÇëKÒ

få=íÜÉÉ~êäó=Ç~óë=iáëÉ=ï~ë=ëáãéäó=ÇêáîÉå=Äó=~=ÇÉëáêÉ=íç=ã~ëíÉê=íÜÉ=Ä~ëáÅëW=̂ í=íÜ~ííáãÉ=íÜÉ
çåäó= Äççâë= ~î~áä~ÄäÉ= ïÉêÉ= ~Äçìí= ïÉ~îáåÖ= ïáíÜ= Å~åÉI= åçí= ïáääçïK= ^ää= f Ü~Ç= ï~ë= çåÉ
äÉ~ÑäÉí~Äçìí=Üçï=íç=ã~âÉ=~=äçÖ=Ä~ëâÉí=~åÇI=ìëáåÖ=~=ÖêÉ~í=ÇÉ~ä=çÑíêá~ä=~åÇ=ÉêêçêI=f=íêáÉÇ=íç
~Ç~éí=íÜáë=ãÉíÜçÇ=íç=ÇáÑÑÉêÉåí=ÇÉëáÖåëK=f=âåÉï=íÜ~íf=åÉÉÇÉÇ=ãçêÉ=íìáíáçå=áÑ=f=ï~ë=ÖçáåÖ=íç
ëìÅÅÉÉÇÄìí=ïáääçï=Ä~ëâÉíã~âáåÖ=Ü~Çîáêíì~ääó=ÇáÉÇ=çìí=áå=pÅçíä~åÇKÒ=

pç=ëÜÉ=ã~ÇÉ=Åçåí~Åí=ïáíÜ=~å=båÖäáëÜ=Ä~ëâÉíã~âÉêI=`çäáå=j~åíÜçêéÉI=ïÜç=Ü~Ç=äÉ~êåí=Üáë
íê~ÇÉ=~ë=~å=~ééêÉåíáÅÉ=áå=íÜÉNVRMëI~åÇ=~êê~åÖÉÇ=Ñçê=Üáã=íç=ÅçãÉ=íç=pÅçíä~åÇ=~åÇ=íÉ~ÅÜ
ÅçìêëÉë=Ñçê=ÜÉêëÉäÑ=~åÇ=~ÑÉï=çíÜÉêëK=eÉ=ëÜçïÉÇ=ìë=~ää=íÜÉ=íê~Çáíáçå~ä=ëâáääë=~åÇ=íÜÉå=f=ëéÉåí
Üçìêëéê~ÅíáëáåÖ=Ó=ÉîÉåíì~ääóãó=êçìåÇ=Ä~ëâÉíë=ïÉêÉ=êçìåÇ=~åÇ=ãó=ëèì~êÉ=çåÉë=ëèì~êÉKÒ

t~åíáåÖ íç= ÉåÅçìê~ÖÉ= çíÜÉêë= íç= ÇáëÅçîÉê= íÜÉ= àçóë= çÑ= ïáääçï= ïÉ~îáåÖ= ~åÇ= ÑÉ~êáåÖ
íÜ~íÄ~ëâÉíã~âáåÖ=áå=pÅçíä~åÇ=Ñ~ÅÉÇ=ÅçãéäÉíÉ=ÉñíáåÅíáçåI=iáëÉ=ÄÉÅ~ãÉ=~å=É~êäóãÉãÄÉê=çÑ
íÜÉpÅçííáëÜ=_~ëâÉíã~âÉêëÛ=`áêÅäÉ=Ep_`FK=qç=ëéêÉ~Ç=íÜÉ=ïçêÇI=ëÜÉ=Ü~ëíê~îÉääÉÇ=~ää=çîÉê
pÅçíä~åÇI=íÉ~ÅÜáåÖ=ÅçìêëÉë=~åÇ=í~âáåÖ=ïáääçï=ÅìííáåÖëïÜÉêÉîÉê=ëÜÉ=ïÉåí=íç=ÉåÅçìê~ÖÉ
çíÜÉêë=íçÖêçï=íÜÉáê=çïåK=qÜÉp_`=åçï=Ü~ë=NRM=ãÉãÄÉêë=ïáíÜ=OMçÑ=íÜÉëÉ=ã~âáåÖ=~=äáîáåÖ
Ñêçã=íÜÉ=Åê~ÑíK
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lîÉê=íÜÉ=óÉ~êë=iáëÉ=Ü~ë=ã~å~ÖÉÇ=íç=ãÉêÖÉ=íÜÉ=êçäÉë=çÑÖêçïÉêI=ÇÉëáÖåÉêI=ã~âÉêI=ã~êâÉíÉê
~åÇ= íÉ~ÅÜÉê= áåíç= çåÉI= ïáíÜ= ÜÉê= ïçêâ= ëÉääáåÖ ~í= éêÉëíáÖáçìë= Ñ~áêë= ~åÇ= Ö~ääÉêáÉë= ~Åêçëë
íÜÉÅçìåíêóI=Äìí=ëÜÉÛë=åÉîÉê=Ü~ééáÉêíÜ~å=ïÜÉå=ëÜÉÛë=ïÉ~îáåÖ=áå=íÜÉ=ïçêâëÜçéK=f=ã~ó=ÄÉ
ÑÉÉäáåÖ=ïçêêáÉÇ=çê=íÉåëÉ=ÄìííÜÉ=êÜóíÜã=çÑ=íÜÉ=ïÉ~îáåÖ=Ü~ë=~=ãÉÇáí~íáîÉ=ÉÑÑÉÅí=íÜ~í=êÉä~ñÉë
ãÉIÒiáëÉ=ë~óëKÒfí=~ääçïë=ãÉ=íç=ÉñéêÉëë=ãóëÉäÑ=Äìí=áíÛë=ãçêÉ=íÜ~å=ãó=ïçêâ=~åÇ=ãó=ÜçÄÄó
Ó=áíÛëíÜÉê~éóK=^åÇ=ïÜ~í=çíÜÉê=~êíïçêâ=ëãÉääë=ëç=ÖççÇ\Ò

Top tip
dÉí=óçìê=ïçêâ=éÜçíçÖê~éÜÉÇ=Äó=~=éêçÑÉëëáçå~ä=ïÜç=Ü~ë=ÄÉÉå=êÉÅçããÉåÇÉÇ=Äó=çíÜÉê
ã~âÉêë=~åÇ=Ü~ë=ÉñéÉêáÉåÅÉLäçîÉ=çÑ=Åê~ÑíïçêâK=iççâ=~í=ÜáëLÜÉê=éçêíÑçäáç=~åÇ=ÄÉ=éêÉëÉåí
ÇìêáåÖ=íÜÉ=ëÜççíK=dççÇ=ÇáÖáí~ä=éÜçíçÖê~éÜë=Eçå=~=ïÜáíÉ=Ä~ÅâÖêçìåÇF=ïáää=ÖÉí=óçìê=ïçêâ
ëÉÉå=Äó=ã~åó=ãçêÉ=éÉçéäÉ=íÜ~å=ïáää=ëÉÉ=íÜÉ=~Åíì~ä=éáÉÅÉ>=rëÉ=íÜÉã=çå=óçìê=ïÉÄëáíÉI
ÄìëáåÉëë=Å~êÇëI=ëïáåÖíáÅâÉíëI=éêÉëë=êÉäÉ~ëÉëI=ÉñÜáÄáíáçå=~ééäáÅ~íáçåëK=ÉíÅK=̂ =éçêíê~áí=çÑ=óçì
~í=ïçêâ=áë=~äëç=ìëÉÑìä=íç=Ü~îÉ>Ò

www.bechbaskets.net

ENTER AWARDS
båíÉê=~ï~êÇë=~åÇ=ÅçãéÉíáíáçåë=~åÇ=Éåàçó=íÜÉ=éêÉëë=ÅçîÉê~ÖÉ=íÜ~í=ÖçÉë=ïáíÜ=áíK=j~åó=~ï~êÇ
ëÅÜÉãÉë=~êÉ=ÑêÉÉ=íç=ÉåíÉê=~åÇ=~êÉ=í~êÖÉíÉÇ=~í=óçìåÖ=ëí~êíJìé=ÄìëáåÉëëÉëK=têáíáåÖ=íÜÉ=Éåíêó
ïáää=ÜÉäé=íç=Åä~êáÑó=óçìê=Öç~äë=~åÇ=îáëáçåI=~åÇ=ïáååáåÖ=ïáää=ÄêáåÖ=éêçÑáäÉ=~åÇ=éêáòÉëK=
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Talent into turnover
k~ãÉW=pìÉ=mçïÉää
q~äÉåíW=_~âáåÖ
_ìëáåÉëëW=qÜÉ=däìíÉå=cêÉÉ=háíÅÜÉå

pìÉ=mçïÉääÛë=ÄìëáåÉëëI=qÜÉ=däìíÉå=cêÉÉ=háíÅÜÉå=iíÇKI=Ü~Ç=ÜìãÄäÉ=ÄÉÖáååáåÖë=áå=ÜÉê=kçêíÜ
vçêâëÜáêÉ=ÜçãÉ=ëÉîÉå=óÉ~êë=~Öç=Äìí=Ü~ë=ëáåÅÉ=ÖçåÉ=çå=íç=ëìééäó=íÜÉ=äáâÉë=çÑ=íÜÉ=k~íáçå~ä
qêìëíI=_ççíÜë=ëìéÉêã~êâÉí=ÅÜ~áå=áå=íÜÉ=kçêíÜ=tÉëíI=_ìÅâáåÖÜ~ã=m~ä~ÅÉ=Ö~êÇÉå=é~êíáÉëI
_ìÇÖÉåë=ëìéÉêã~êâÉíëI=ÑáîÉ=ïÜçäÉë~äÉ=ÇáëíêáÄìíçêë=áåÅäìÇáåÖ=çåÉ=áå=báêÉI=~ë=ïÉää=~ë=~=íÜêáîáåÖ
ÚçåäáåÉÛ=ëÜçéK

pìÉI=~=ÑçêãÉê=jÉíêçéçäáí~å=mçäáÅÉ=çÑÑáÅÉêI=ï~ëåÛí=êÉ~ääó=äççâáåÖ=íç=ëí~êí=~=ÄìëáåÉëë=ïÜÉå=ëÜÉ
Ñáêëí=Öçí=áåîçäîÉÇ=ïáíÜ=ÖäìíÉåJÑêÉÉ=Ä~âáåÖK=páñ=óÉ~êë=ÄÉÑçêÉ=íÜÉ=ÄìëáåÉëë=ÄÉÖ~å=íç=í~âÉ=ëÜ~éÉI
ëÜÉ=Ü~Ç=ãçîÉÇ=íç=kçêíÜ=vçêâëÜáêÉ=~åÇ=ê~å=~=Åçìåíêó=éìÄ=ÄÉÑçêÉ=íê~áåáåÖ=~ë=~=ÅÜÉÑK=^=ëÜçêí
ïÜáäÉ=ä~íÉê=ÜÉê=ÑêáÉåÇ=åÉÉÇÉÇ=ëçãÉ=ÜÉäé=ã~ååáåÖ=ÜÉê=ÅçÑÑÉÉ=ëÜçé=ÇìêáåÖ=~=é~êíáÅìä~êäó=Äìëó
_~åâ=eçäáÇ~ó=~åÇ=pìÉ=çÑÑÉêÉÇ=íç=ÜÉäéK

f=ï~áíÉÇ=í~ÄäÉë=~í=~=íÉ~=êççã=áå=^óëÖ~êíÜI=ïÜáÅÜ=Ü~Ç=~=êÉéìí~íáçå=Ñçê=ëÉêîáåÖ=ëéÉÅá~äáëí
ÑççÇëIÒ=pìÉ=ë~óëK=f=ï~ë=~ëíçìåÇÉÇ=Äó=íÜÉ=ÇÉã~åÇ=Ñçê=ÖäìíÉåJÑêÉÉ=ëçìéëK=mÉçéäÉ=ïçìäÇ=ÅçãÉ
Ñêçã=RM=ãáäÉë=~ï~ó=àìëí=ëç=íÜÉó=ÅçìäÇ=ëáí=áå=~=åçêã~ä=ÉåîáêçåãÉåí=~åÇ=Éåàçó=~=ãÉ~äKÒ

^ë=~=êÉëìäíI=pìÉ=ÄÉÖ~å=íç=äççâ=ãçêÉ=áåíç=ÅçÉäá~Å=ÇáëÉ~ëÉ=~åÇ=ïÜ~í=ëìÑÑÉêÉêë=Å~å=~åÇ=Å~åÛí
É~íK=tÜÉå=pìÉ=~ëâÉÇ=h~êÉåÛë=ÅçÉäá~Å=ÅìëíçãÉêë=ïÜ~í=íÜÉó=ãáëëÉÇI=íÜÉáê=Åê~îáåÖë=Ñçê=ÜçãÉJ
ÅççâÉÇ=ÅçãÑçêí=ÑççÇë=ëíêìÅâ=~=ÅÜçêÇK
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fÛîÉ=~äï~óë=äçîÉÇ=ã~âáåÖ=ëïÉÉí=íÜáåÖëK=tÜÉå=f=ê~å=íÜÉ=éìÄI=ãó=ÄêÉ~ÇJ~åÇJÄìííÉê=éìÇÇáåÖ
ï~ë=~=ÄÉëíëÉääÉêIÒ=ëÜÉ=ë~óëK=f=ë~ï=~=åÉÉÇ=Ñçê=ÑêÉëÜI=íê~Çáíáçå~ä=Ä~âáåÖI=ëç=f=ÄçìÖÜí=ëçãÉ
ÖäìíÉåJÑêÉÉ= áåÖêÉÇáÉåíë= ~åÇ= ëí~êíÉÇ=ãÉëëáåÖ= ~êçìåÇ= áå=ãó= âáíÅÜÉåK=qÜÉ= Ñáêëí= íÜáåÖ= f
~ííÉãéíÉÇ=ï~ë=_~âÉïÉää=í~êí=Ó=óçì=ÅçìäÇ=Ü~îÉ=Äìáäí=~=ÜçìëÉ=ïáíÜ=ãó=Ñáêëí=Ä~íÅÜ=çÑ=é~ëíêó>Ò

pÉîÉê~ä=ïÉÉâë=~åÇ=ã~åó=ÇáëÅ~êÇÉÇ=êÉÅáéÉë=ä~íÉêI=pìÉ=éÉêÑÉÅíÉÇ=ÜÉê=Åêìëí=ìëáåÖ=~=ÄäÉåÇ=çÑ
éçí~íçI=êáÅÉI=ã~áòÉ=~åÇ=ë~êê~ëáå=EÄìÅâïÜÉ~íF=ÑäçìêëK=qÜÉ=í~êí=ï~ë=~å=áåëí~åí=Üáí=~í=íÜÉ=íÉ~
êççãë=~åÇ=ëççå=pìÉ=~ÇÇÉÇ=êÜìÄ~êÄ=ÅêìãÄäÉ=~åÇ=çíÜÉê=ÑÉÉäJÖççÇ=éìÇÇáåÖë=íç=ÜÉê=êÉéÉêíçáêÉK
tÜÉå=ïçêÇ=ëéêÉ~Ç=~åÇ=ÇÉã~åÇ=ÄÉÅ~ãÉ=çîÉêïÜÉäãáåÖI=pìÉ=Ö~îÉ=ìé=ÜÉê=àçÄ=áå=~=äçÅ~ä
êÉëí~ìê~åí=âáíÅÜÉå=~åÇ=ïÉåí=áåíç=Å~âÉJã~âáåÖ=Ñìää=íáãÉK=jó=ÜìëÄ~åÇI=a~îÉI=~åÇ=f=éìí=çìê
ÜÉ~Çë=íçÖÉíÜÉê=~åÇ=ÇÉÅáÇÉÇ=íç=Öç=Ñçê=áíK=_ìí=ïÉ=ïÉêÉ=ÇÉíÉêãáåÉÇ=íç=Çç=áí=éêçéÉêäóKÒ

qÜÉó=Ü~îÉ=ïçå=ã~åó=~ï~êÇë=ëáåÅÉ=ëí~êíáåÖ=Ä~âáåÖ=~åÇ=~êÉ=éêçìÇ=çÑ=ïáååáåÖ=Ñáêëí=éêáòÉ=áå
íÜÉ=cççÇë=j~ííÉê=cêÉÉcêçã=cççÇ=̂ ï~êÇë=ÖäìíÉå=ÑêÉÉ=Å~âÉ=ëÉÅíáçå=áå=OMMUI=OMMVI=~åÇ=OMNMI
ïáíÜ=íÜêÉÉ=ÇáÑÑÉêÉåí=Å~âÉëK=qÜáë=ãÉ~åí=ÉîáÅíáåÖ=a~îÉ=Ñêçã=Üáë=ÜçãÉ=çÑÑáÅÉ=~åÇI=ïáíÜ=íÜÉ

ÜÉäé=çÑ=ëí~êíJìé=Öê~åíë=~åÇ=~=ÅçåëáÇÉê~ÄäÉ=~ãçìåí=çÑ=íÜÉáê
ë~îáåÖëI=ÅçåîÉêíáåÖ=áí=áåíç=~=éìêéçëÉJÄìáäí=âáíÅÜÉåK

hÉÉéáåÖ=íÜÉ=ÄìëáåÉëë=ëÉé~ê~íÉ=Ñêçã=çìê=ÜçãÉ=âáíÅÜÉå
áë=ÉëëÉåíá~ä=íç=~îçáÇ=Åçåí~ãáå~íáçåIÒ=ë~óë=pìÉI=ïÜç=~äëç
éêçÇìÅÉë=ïÜÉ~íJÑêÉÉI=Ç~áêóJÑêÉÉ=~åÇ=ÉÖÖJÑêÉÉ=éêçÇìÅíë

Ñçê=éÉçéäÉ=ïáíÜ=ÇáÑÑÉêÉåí=~ääÉêÖáÉëK=qÜÉ=ïÜçäÉ=éìêéçëÉ
çÑ=ïÜ~í=f=~ã=ÇçáåÖ=áë=íç=ÖáîÉ=éÉçéäÉ=íÜÉ=éäÉ~ëìêÉ=çÑ=É~íáåÖ

ÑççÇ=íÜ~í=íÜÉó=âåçï=áë=ë~ÑÉKÒ

qÜÉ=däìíÉå=cêÉÉ=háíÅÜÉå=áë=åçï=áå=áíÛë=ÑçìêíÜ=éêÉãáëÉëI=ÉãéäçóáåÖ=ÑáîÉ=Ñìää=~åÇ=é~êíJíáãÉ
ëí~ÑÑ=ïáíÜ=éä~åë=íç=í~âÉ=çå=ãçêÉ=éÉçéäÉ=áå=íÜÉ=åÉ~ê=ÑìíìêÉK=qÜáë=ãáÖÜí=Éå~ÄäÉ=pìÉ=íç=ïçêâ
ÑÉïÉê=NSJÜçìê=Ç~óë=~åÇ=ëéÉåÇ=ãçêÉ=íáãÉ=êáÇáåÖ=ÜÉê=ÜçêëÉ=~åÇ=êÉä~ñáåÖ=ïáíÜ=ÜÉê=íïç=ëé~åáÉäë
~í=ÜçãÉK=fåíÉêÉëí=áå=çìê=ÄìëáåÉëë=~åÇ=íÜÉ=ÚÑêÉÉ=ÑêçãÛ=ã~êâÉí=áå=ÖÉåÉê~ä=áë=ÄççãáåÖK=f=Ü~îÉ
ëÉÉå=~=íêÉãÉåÇçìë=ÖêçïíÜ=áå=~ï~êÉåÉëë=~åÇ=áåíÉêÉëí=áå=íÜÉ=ä~ëí=NO=ãçåíÜëKÒ=qÜÉó=ÅìêêÉåíäó
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Ü~îÉ=áåíÉêÉëí=Ñêçã=çåÉ=çÑ=íÜÉ=ä~êÖÉ=ãìäíáéäÉë=~åÇ=Ü~îÉ=~=Åçãé~åó=äççâáåÖ=íç=Éñéçêí=íÜÉáê
éêçÇìÅíë=íç=dÉêã~åó=~åÇ=çíÜÉê=äçÅ~íáçåë=áå=bìêçéÉK

^ë=Ñçê=íÜÉ=äçåÖ=íÉêãI=pìÉÛë=~ãÄáíáçåë=~êÉ=ãçÇÉëíK=fíÛë=áãéçêí~åí=íç=ãÉ=íç=êÉã~áå=Ü~åÇëJ
çå=áå=íÜÉ=âáíÅÜÉåK=fÇÉ~ääóI=fÛÇ=äáâÉ=íç=Ü~îÉ=~=ÇçòÉå=éÉçéäÉ=ïçêâáåÖ=Ñçê=ãÉ=Ó=~=ëã~ääI=Ü~ééóI
Äìëó=ÄìëáåÉëëKÒ

Top tip
iáãáí=óçìê=ê~åÖÉ=íç=~=ã~å~ÖÉ~ÄäÉ=äÉîÉäI=~åÇ=ÇçåÛí=í~âÉ=çå=íçç=ãìÅÜI=íçç=ëççåKÒ

www.glutenfreefood.info

qç=ÑáåÇ=çìí=~Äçìí=ìéÅçãáåÖ=~ï~êÇëI=îáëáí=www.awardsintelligence.co.uk çê=ÅÜÉÅâ=çìí=íÜÉ
ÑçääçïáåÖW

Country Living j~Ö~òáåÉ=háíÅÜÉå=q~ÄäÉ=q~äÉåí=^ï~êÇë=Ó=áÑ=óçìÛêÉ=ïçêâáåÖ=çå=~=í~äÉåí
çê=ëâáää=Ñêçã=íÜÉ=âáíÅÜÉå=í~ÄäÉ=~åÇ=âåçï=áí=Å~å=ÄÉ=íìêåÉÇ=áåíç=~=ÄìëáåÉëëI=íÜáë=ÅçãéÉíáíáçå
áë=Ñçê=óçìK=mêáòÉë=áåÅäìÇÉ=çÑÑáÅÉ=ÉèìáéãÉåíI=éêçÑáäÉ=áå=íÜÉ=ã~Ö~òáåÉ=~åÇ=~ÇîáÅÉLëìééçêí
Ñêçã=ÄìëáåÉëë=ÉñéÉêíë>==ö==www.allaboutyou.com/countryliving
pÜÉää=iáîÉtfob=dê~åÇ=fÇÉ~ë=^ï~êÇë=Ó=ìé=íç=ëáñ=~ï~êÇë=éÉê=ãçåíÜ=çÑ=¡NIMMM=Ñçê
~åóçåÉ= ~ÖÉÇ= NS= íç= PM= äççâáåÖ= íç= ÖÉí= ~å= áÇÉ~= çÑÑ= íÜÉ= ÖêçìåÇK= = ö= = www.shell-
livewire.org/awards
qÜÉ=máíÅÜ=OMNN=Ó=ÉåíÉê=êÉÖáçå~ä=ÜÉ~íë=~åÇ=éáíÅÜ=íç=ÉñéÉêáÉåÅÉÇ=àìÇÖÉë=Ñçê=~=éä~ÅÉ=áå=íÜÉ
å~íáçå~ä=Ñáå~äëK=q~âÉë=éä~ÅÉ=~Åêçëë=íÜÉ=rhK==ö==www.thepitch2011.com
pçÅá~ä= båíÉêéêáëÉ= ^ï~êÇë= Ó= ÅÉäÉÄê~íÉë= ëçÅá~ä= ÉåíÉêéêáëÉë= çÑ= ~ää= ~ÖÉëK= = ö
www.socialenterprise.org.uk/pages/social-enterprise-awards.html
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kÉÅí~ê=pã~ää=_ìëáåÉëë=^ï~êÇë=Ó=çÑÑÉêë=Å~ëÜ=éêáòÉë=~åÇ=éäÉåíó=çÑ=kÉÅí~ê=éçáåíë>= = ö
www.nectar.com/business-sba2011
pí~êíìéë= ^ï~êÇë= Ó= ÅÉäÉÄê~íáåÖ= ëã~ää= ÄìëáåÉëëÉë= çÑ= ~ää= ëÜ~éÉë= ~åÇ= ëáòÉëK= = ö
www.startupsawards.co.uk

Alex Gooch has won an array of impressive awards which offer credibility to his business and a
boost to sales Á

Talent into turnover
k~ãÉW=^äÉñ=dççÅÜ
q~äÉåíW=_~âÉê
_ìëáåÉëëW=^äÉñ=dççÅÜ=_êÉ~Ç

fí=ï~ë=ïÜáäëí=ïçêâáåÖ=~ë=ÜÉ~Ç=ÅÜÉÑ=~í=mÉåêÜçë=`çìêí=ÜçíÉä=áå=eÉêÉÑçêÇëÜáêÉ=ïÜÉå=^äÉñ
dççÅÜ=ÇÉîÉäçéÉÇ=~=äçîÉ=çÑ=ÄêÉ~ÇK

qÜÉ=ÜçíÉä=çïåÉêI=a~éÜåÉ=i~ãÄÉêíI=áë=~å=áåÅêÉÇáÄäÉ=ÄêÉ~Çã~âÉê=~åÇ=ëÜÉ=ÉåÅçìê~ÖÉÇ
~åÇ=ëìééçêíÉÇ=ãÉK=pÜÉ=ëÜçïÉÇ=~=äçí=çÑ=é~íáÉåÅÉ=~ë=íÜÉ=âáíÅÜÉå=äççâÉÇ=ãçêÉ=äáâÉ=~=Ä~âÉêó
íÜ~å=~=êÉëí~ìê~åí=~=äçí=çÑ=íÜÉ=íáãÉ>Ò

tÜÉå=^äÉñ=ÅçìäÇ=åç=äçåÖÉê=êÉëáëí=íÜÉ=íÉãéí~íáçå=íç=ëí~êí=Üáë=çïå=ÄêÉ~ÇJã~âáåÖ=ÄìëáåÉëëI
a~éÜåÉ=~ääçïÉÇ=Üáã=íç=ìëÉ=çåÉ=çÑ=íÜÉ=ÜçíÉä=âáíÅÜÉåë=íç=ïçêâ=íÜêçìÖÜ=íÜÉ=åáÖÜí=Ä~âáåÖ=Ñçê
äçÅ~ä=Ñ~êãÉêë=ã~êâÉíë=~åÇ=ÑççÇ=ÑÉëíáî~äëK
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qÜÉ=êÉëéçåëÉ=ï~ë=ã~ëëáîÉ=ëç=~ÑíÉê=~=ÑÉï=ãçåíÜë=çÑ=ã~êâÉíë=f=ëí~êíÉÇ=ëçêíáåÖ=çìí=ÑìåÇáåÖ
~åÇ=äççâáåÖ=Ñçê=éêÉãáëÉëK=pÉéíÉãÄÉê=OMMT=ï~ë=ïÜÉå=f=ëí~êíÉÇ=Ä~âáåÖ=Ñêçã=a~éÜåÉÛë
âáíÅÜÉå=~åÇ=áå=^ìÖìëí=OMMU=f=çéÉåÉÇ=ãó=Ä~âÉêó=áå=e~óJçåJtóÉKÒ

^äÉñ=ëÉÅìêÉÇ=ÑêÉÉ=ÄìëáåÉëë=íê~áåáåÖ=Ñêçã=íÜÉ=ïÉäëÜ=~ëëÉãÄäó=ÖçîÉêåãÉåí=~åÇ=~=¡RMMM=Öê~åí
ïÜáÅÜI=ÅçãÄáåÉÇ=ïáíÜ=Ñáå~åÅá~ä=ÜÉäé=Ñêçã=Üáë=ÄêçíÜÉê=~åÇ=~=äç~å=Ñêçã=cáå~åÅÉ=t~äÉë
éêçîáÇÉÇ=íÜÉ=ÑìåÇáåÖ=íç=ÖÉí=ìé=~åÇ=êìååáåÖK

iáííäÉ=çÑ=íÜáë=ãçåÉó=Ü~Ç=íç=ÄÉ=ëéÉåí=çå=ã~êâÉíáåÖ=~åÇ=éêçãçíáçå=~ë=^äÉñÛë=ÄìëáåÉëë=Ü~ë
Öêçïå=íÜêçìÖÜ=ïçêÇ=çÑ=ãçìíÜ=êÉÅçããÉåÇ~íáçåëK=táååáåÖ=~ï~êÇë=Ü~ë=~äëç=áåÅêÉ~ëÉÇ=ë~äÉë
ïáíÜ=^äÉñ=ïáååáåÖ=íÜÉ=çîÉê~ääÑÉëíáî~ä=äç~Ñ=ÅçãéÉíáíáçå=~í=iìÇäçï=ÑççÇ=ÑÉëíáî~ä=áå=OMMUI
cççÇ=mêçÇìÅÉê=çÑ=íÜÉ=vÉ~ê=áå=íÜÉ=t~áíêçëÉ=~åÇ=Country Living j~ÇÉ=áå=_êáí~áå=~ï~êÇë
áåOMMV=~åÇ=_Éëí=cççÇ=mêçÇìÅÉê=áå=íÜÉ=__`=o~Çáç=Q=cççÇ=Cc~êãáåÖ=~ï~êÇë=áå=OMNMK
qÜ~íÛë=èìáíÉ=~=ëí~Åâ=çÑ=íêçéÜáÉë>

jó=ÄêÉ~Ç=áë=~Äçìí=íê~Çáíáçå~ä=éêçÅÉëëÉë=Ä~ëÉÇ=çå=äçåÖ=ÑÉêãÉåí~íáçå=~åÇ=ìëáåÖ=ïÜ~í=f
ÄÉäáÉîÉ=íç=ÄÉ=íÜÉ=ÄÉëí=áåÖêÉÇáÉåíëK=̂ =äçí=çÑ=ãó=áåÖêÉÇáÉåíë=~êÉ=îÉêó=äçÅ~äX=ãó=çêÖ~åáÅ=ÉÖÖë
~êÉ=Ñêçã=Ççïå=íÜÉ=êç~ÇI=ãó=Ö~êäáÅ=áë=Öêçïå=~=ÅçìéäÉ=çÑ=ãáäÉë=~ï~óI=f=ÖÉí=ëçÑí=Ñêìáí=Ñêçã
ãó=Ñ~íÜÉêJáåJä~ï=~åÇ=~ééäÉë=Ñêçã=ãó=a~ÇK=eáÖÜJèì~äáíó=áåÖêÉÇáÉåíë=~êÉ=~=ÄáÖ=é~êí=çÑ
ãó=ÄêÉ~ÇI=ïÜÉíÜÉê=áíÛë=çêÖ~åáÅ=ÄìííÉê=Ñêçã=~=tÉäëÜ=ÅççéÉê~íáîÉ=Ñ~êã=E`~äçå=tÉåF=çê
çêÖ~åáÅ=ëáåÖäÉ=î~êáÉíó=Éñíê~=îáêÖáå=çäáîÉ=çáä=Ñêçã=`~ä~Äêá~=áå=fí~äóKÒ

e~îáåÖ=êÉÅÉáîÉÇ=ã~åó=êÉèìÉëíë=Ñçê=ÅçìêëÉëI=^äÉñ=áë=êÉëéçåÇáåÖ=íç=ã~êâÉí=ÇÉã~åÇ=~åÇ
ÖêçïáåÖ=íÜÉ=ÄìëáåÉëë=Äó=áåíêçÇìÅáåÖ=ÄêÉ~Ç=ÅçìêëÉë=~åÇ=ã~áäJçêÇÉê=ÄêÉ~ÇK=eÉÛë=ÇÉîÉäçéáåÖ
íÜÉëÉ=~îÉåìÉë=ïáíÜ=ÜÉäé=Ñêçã=ÑççÇ=ÉñéÉêíë=ëìÅÜ=~ë=j~êâ=däóååÉJgçåÉë=çÑ=gìãé=qç>=ÅêÉ~íáîÉ
~ÖÉåÅó=~åÇ=~=ÄáÖ=Ççääçé=çÑ=ëìééçêí=Ñêçã=Üáë=Ñ~ãáäóK

jó=a~Ç=Ü~ë=ïçêâÉÇ=áå=íÜÉ=ÄìëáåÉëë=Ñêçã=íÜÉ=ëí~êíK=eÉ=áë=îÉêó=éçéìä~ê=~í=íÜÉ=ã~êâÉíë>Ò

fíÛë=åçí=çåäó=̂ äÉñÛë=a~Ç=ïÜçÛë=éçéìä~ê=~í=ã~êâÉíëX=íÜ~í=ÄêÉ~Ç=áë=ã~âáåÖ=èìáíÉ=~å=áãéêÉëëáçå
íçç>
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Top tip
_ÉäáÉîÉ= áå= óçìêëÉäÑK= fÑ= óçì= Ü~îÉ= íÜÉ= é~ëëáçå= ~åÇ= ÇêáîÉ= ~åÇ= ~êÉ= éêÉé~êÉÇ= íç= ïçêâ
Ü~êÇ~åóíÜáåÖ=áë=éçëëáÄäÉK=cçê=íÜÉ=Ñáêëí=NU=ãçåíÜë=çÑ=ãó=ÄìëáåÉëë=f=ÇáÇ=VMJNMM=Üçìê
ïÉÉâëI=ãçëí=çÑ=íÜÉ=íáãÉ=ïáíÜ=~=ëãáäÉ=çå=ãó=Ñ~ÅÉ=ÄÉÅ~ìëÉ=f=äçîÉÇ=ïÜ~í=f=ï~ë=ÇçáåÖK=_êÉ~Ç
Ñçê=ãÉ=áë=~å=çÄëÉëëáçåI=~åÇ=f=íÜáåâ=óçìê=ÜÉ~êí=Ü~ë=íç=ÄÉ=áå=~=åÉï=ÄìëáåÉëë=NMMB=íç=ã~âÉ
áí=ïçêâKÒ

t~íÅÜ=^äÉñ=áå=~Åíáçå==ö==www.crisbarnett.com/video-home/organic-baker
See page 258 for details of the Food Funnel developed by Jump To! to help artisan and food-based
businesses rapidly access markets and scale in size.

HOST AN EVENT
fåîáíÉ=íÜÉ=éêÉëë=íç=ÅçãÉ=~åÇ=ãÉÉí=óçìK=qÜáë=ÇçÉëåÛí=Ü~îÉ=íç=ÄÉ=~å
ÉñéÉåëáîÉ=~ÑÑ~áêX=íÜÉ=ëÉÅêÉí=áë=é~êíåÉêáåÖ=ïáíÜ=çíÜÉêë=ïÜç=ïçìäÇ
ÄÉåÉÑáí=Ñêçã=ÄÉáåÖ=áå=Ñêçåí=çÑ=óçìê=~ìÇáÉåÅÉK=̂ ééêç~ÅÜ=~=îÉåìÉ
~åÇ=~ëâ=áÑ=íÜÉó=ïçìäÇ=Üçëí=~í=åç=Åçëí=áå=ÉñÅÜ~åÖÉ=Ñçê=íÜÉ=îÉåìÉ
êÉÅÉáîáåÖ=éêçÑáäÉK=aç=íÜÉ=ë~ãÉ=ïáíÜ=Å~íÉêÉêëK=qÜÉå=ÖáîÉ=áåîáíÉÇ
ÖìÉëíë=~=êÉ~ëçå=íç=~ííÉåÇ=Ó=Ü~îÉ=~=íÜÉãÉI=~å=áåíÉêÉëíáåÖ=ëéÉ~âÉêI
~=ä~ìåÅÜ=~ååçìåÅÉãÉåíI=ëçãÉíÜáåÖ=íÜ~í=ïáää=Öê~Ä=íÜÉáê=~ííÉåíáçå
~åÇ=ÉåÅçìê~ÖÉ=íÜÉã=íç=~ííÉåÇK

j~âÉ=ìëÉ=çÑ=ÑêÉÉ=çåäáåÉ=ëÉêîáÅÉë=ëìÅÜ=~ë=bîÉåíÄêáíÉ=Ewww.eventbrite.comF=çê=jÉÉíìé
Ewww.meetup.comF=íç=ëÉåÇ=çìí=áåîáíÉë=~åÇ=êÉÅÉáîÉ=opsmëK
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TIP: I’m a celebrity. Get me on your product!
låÉ=ï~ó=íç=~ííê~Åí=éêçÑáäÉ=~åÇ=~ííÉåíáçå=áë=íç=Ü~îÉ=~=ÅÉäÉÄêáíó=ÉåÇçêëÉ=óçìê=éêçÇìÅí=çê
ëÉêîáÅÉK=ióåÇëÉó=vçìåÖ=Ü~ë=ëÉÉå=íÜÉ=ÄÉåÉÑáí=çÑ=íÜáëK=pÜÉ=áë=íÜÉ=áåîÉåíçê=çÑ=`çìåí=lå=fí
ÑççÇ=ÑêÉëÜåÉëë=ä~ÄÉäë=~åÇ=ëÜÉ=ëÉÅìêÉÇ=~å=ÉåÇçêëÉãÉåí=Ñêçã=ÅÉäÉÄêáíó=ãìã=~åÇ=~ÅíêÉëë
^ã~åÇ~=eçäÇÉåI=ïÜç=Ü~ë=ìëÉÇ=íÜÉ=ä~ÄÉäë=ïÜÉå=éêÉé~êáåÖ=ãÉ~äë=Ñçê=ÜÉê=Ç~ìÖÜíÉêK=qÜáë
ëìééçêí=Ü~ë=ÄÉÉå=ÄÉåÉÑáÅá~ä=áå=äÉ~ÇáåÖ=íç=çíÜÉê=ã~êâÉíáåÖ=ëìÅÅÉëëÉëI=áåÅäìÇáåÖ=ÑÉ~íìêÉë=áå
__`=Easy CookI=Your HomesI=That’s LifeI=Cook Vegetarian ~åÇ=Healthy ã~Ö~òáåÉK

Join a group or club
páÖåáåÖ=ìé=íç=~=äçÅ~ä=ÄìëáåÉëë=ÅäìÄ=çê=åÉíïçêâ=áë=ÖççÇ=Ñçê=ÄìëáåÉëë=~åÇ=óçìê=ëçÅá~ä=äáÑÉK=vçì
ÖÉí=íçÖÉíÜÉê=íç=Çç=ÇÉ~äë=Äìí=~äëç=ÉåÇ=ìé=ã~âáåÖ=ÑêáÉåÇëK=`ÜÉÅâ=çìí=íÜÉëÉ=å~íáçå~ä=ÄìëáåÉëë
åÉíïçêâë=íç=ÑáåÇ=óçìê=å~íìê~ä=ÑáíK

NOPM=qt`=Ó=ÉîÉåíë=Ñçê=ïçãÉå=áå=ÄìëáåÉëë==ö==www.1230.co.uk
QkÉíïçêâáåÖ=Ó=å~íáçå~ä=åÉíïçêâ=çÑ=ÄìëáåÉëë=ÄêÉ~âÑ~ëí=Öêçìéë==ö==www.4networking.biz
qÜÉ= ^íÜÉå~= kÉíïçêâ= Ó= åÉíïçêâáåÖ= çêÖ~åáë~íáçå= Ñçê= ïçãÉå= áå= ÄìëáåÉëë= = ö
www.theathenanetwork.com
_ìëáåÉëë=pÅÉåÉ=Ó=Üçëíë=êÉÖáçå~ä=~åÇ=å~íáçå~ä=åÉíïçêâáåÖ=ÉîÉåíë=~ë=ïÉää=~ë=ÜçëíáåÖ=~å
çåäáåÉ=ÇáêÉÅíçêó=çÑ=çîÉê=NMIMMM=ÉîÉåíë=~Åêçëë=íÜÉ=rh==ö==www.business-scene.com
bÅ~ÇÉãó=Ó=å~íáçå~ä=ëáíÉ=ïáíÜ=äçÅ~ä=~åÇ=êÉÖáçå~ä=ãÉÉíJìéë==ö==www.ecademy.com
gÉääó=Ó=~å=^ãÉêáÅ~å=áãéçêí=ïÜáÅÜ=ÉåÅçìê~ÖÉë=Å~ëì~ä=Ö~íÜÉêáåÖë=çÑ=ÅçJïçêâÉêëI=ïáíÜ
ÉîÉåíë=ÜÉäÇ=áå=éÉçéäÉÛë=ÜçãÉëI=íÜÉ=äçÅ~ä=ÅçÑÑÉÉ=ëÜçé=çê=ïçêâëé~ÅÉëK=qÜÉ=áÇÉ~=áë=íÜ~í=óçì
ãÉÉí=áå=êÉä~ñÉÇ=ëìêêçìåÇáåÖë=~åÇ=ÅêÉ~íáîÉ=áÇÉ~ë=~êÉ=ëíáãìä~íÉÇ=Äó=íÜÉ=ÉñéÉêáÉåÅÉK=qÜÉêÉ
~êÉ=åçï=gÉääó=ÉîÉåíë=í~âáåÖ=éä~ÅÉ=áå=~ää=ÅçêåÉêë=çÑ=íÜÉ=rhK==ö==www.uk-jelly.org.uk
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pÅÜççä=Ñçê=pí~êíìéë=Ó=ÜÉ~ÇÉÇ=Äó=ëÉêá~ä=ÉåíêÉéêÉåÉìê=açìÖ=oáÅÜ~êÇI=pÅÜççä=Ñçê=pí~êíìéë
íê~îÉäë=íÜÉ=rh=ÜçëíáåÖ=ÉîÉåíë=Ñçê=~åóçåÉ=ÅçåëáÇÉêáåÖ=ëí~êíáåÖ=~=ÄìëáåÉëëK=dÉãë=Ñêçã
açìÖÛë=éêÉëÉåí~íáçåë=~êÉ=Äêç~ÇÅ~ëí=îá~=pQpqsK==ö==www.schoolforstartups.co.uk
tçãÉå=áå=oìê~ä=båíÉêéêáëÉ=EtáobF=Ó=åÉíïçêâáåÖ=~åÇ=ÄìëáåÉëë=ÅäìÄ=Ñçê=êìê~ä=ïçãÉå
áå=ÄìëáåÉëë==ö==www.wireuk.org
cáêëí=cêáÇ~ó=Ó=~=ÑêÉÉ=ÄìëáåÉëë=åÉíïçêâáåÖ=ÉîÉåí=ÜÉäÇ=ãçåíÜäóX=áåÑçêã~ä=Ö~íÜÉêáåÖë=áå=~
ïÉäÅçãáåÖ=ÉåîáêçåãÉåí==ö==www.f irstfriday-network.co.uk
pí~êíré=p~íìêÇ~ó=Ó=~=ïÉÉâäó=Åä~ëë=ÜçëíÉÇ=Äó=båíÉêéêáëÉ=k~íáçå=íÜ~í=åçí=çåäó=çÑÑÉêë
áåëíêìÅíáçå=çå=Üçï=íç=ëí~êí=~=ÄìëáåÉëë=Äìí=~äëç=ÉåëìêÉë=~=êÉ~ÇóJã~ÇÉ=ëìééçêí=Öêçìé=Ñçê
~åóçåÉ=ïáëÜáåÖ=íç=ÄÉÅçãÉ=íÜÉáê=çïå=ÄçëëK==ö==www.startupsaturday.co.uk

qÜÉêÉ=~êÉ=~äëç=ÅÜ~ãÄÉêëI=~ëëçÅá~íáçåëI=íê~ÇÉ=Öêçìéë=~åÇ=ÉåíÉêéêáëÉ=~ÖÉåÅáÉë=ïÜç=Üçëí=êÉÖìä~ê
ÉîÉåíëW

_êáíáëÜ=`Ü~ãÄÉêë=çÑ=`çããÉêÅÉ==ö==www.britishchambers.org.uk
cÉÇÉê~íáçå=çÑ=pã~ää=_ìëáåÉëëÉë=Ecp_F==ö==www.fsb.org.uk
cçêìã=çÑ=mêáî~íÉ=_ìëáåÉëë==ö==www.fpb.org
k~íáçå~ä=båíÉêéêáëÉ=kÉíïçêâ==ö==www.nationalenterprisenetwork.org
mêçÑÉëëáçå~ä=`çåíê~Åíçêë=dêçìé=Em`dF==ö==www.pcg.org.uk

k~íáçå~ä=ÄçÇáÉë=íÜ~í=ÜçäÇ=ÉîÉåíë=~åÇ=çÑÑÉê=ëìééçêí=~í=ÅÉêí~áå=ëí~ÖÉë=áå=óçìê=ÉåíêÉéêÉåÉìêá~ä
Å~êÉÉê=áåÅäìÇÉW

k^`rb=Ó=ëí~åÇáåÖ=Ñçê=qÜÉ=k~íáçå~ä=`çåëçêíáìã=çÑ=råáîÉêëáíó=båíêÉéêÉåÉìêëI=íÜáë=áë=~
å~íáçå~ä=çêÖ~åáë~íáçå=íÜ~í=êÉéêÉëÉåíë=ìåáîÉêëáíóJÄ~ëÉÇ=ÉåíÉêéêáëÉ=ëçÅáÉíáÉë=~Åêçëë=íÜÉ=rh
~åÇ=Üçëíë=ÉîÉåíë=íç=ÉåÅçìê~ÖÉ=ëíìÇÉåí=ÉåíêÉéêÉåÉìêëÜáéK

www.nacue.com
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k~íáçå~ä=`ÉåíêÉ=Ñçê=båíêÉéêÉåÉìêëÜáé=áå=bÇìÅ~íáçå=Ek`bbF=Ó=~=ÄçÇó=êÉëéçåëáÄäÉ=Ñçê
ê~áëáåÖ= íÜÉ= éêçÑáäÉ= çÑ= ÉåíêÉéêÉåÉìêëÜáé= áå= ÉÇìÅ~íáçå= ~Åêçëë= íÜÉ= cb= ~åÇ= eb= ëÉÅíçêëI
ëíáãìä~íáåÖ=Åìäíìê~ä=ÅÜ~åÖÉ=áå=áåëíáíìíáçåë=íç=ÅêÉ~íÉ=ÉåîáêçåãÉåíë=áå=ïÜáÅÜ=ÉåíêÉéêÉåÉìêá~ä
~ëéáê~íáçå=~åÇ=ÉåÇÉ~îçìê=Å~å=ÑäçìêáëÜ=~åÇ=ÉåÅçìê~ÖáåÖ=~åÇ=ëìééçêíáåÖ=íÜÉ=çéíáçå=çÑ=ëí~êíáåÖ
~=ÄìëáåÉëë=çê=~=åÉï=îÉåíìêÉ=~ë=~=ÑìíìêÉ=äáÑÉ=ÅÜçáÅÉ=~ãçåÖëí=ëíìÇÉåíëI=Öê~Çì~íÉë=~åÇ=ëí~ÑÑK

www.ncee.org.uk
mofjb=EqÜÉ=mêáåÅÉÛë=fåáíá~íáîÉ=Ñçê=j~íìêÉ=båíÉêéêáëÉF=Ó=~=åÉíïçêâ=Ñçê=íÜÉ=çîÉê=RMë=íÜ~í
éêçîáÇÉë= ÑêÉÉ= áåÑçêã~íáçåI= ÉîÉåíë= ~åÇ= íê~áåáåÖK= mofjb= ~äëç= çÑÑÉêë= äç~åë= íÜêçìÖÜ= ~å
áååçî~íáîÉ=ëÅÜÉãÉ=ïáíÜ=çåäáåÉ=äÉåÇÉê=wçé~=~åÇ=íÜÉ=ÅÜ~êáí~ÄäÉ=~êã=çÑ=_~åâ=çÑ=^ãÉêáÅ~K

www.prime.org.uk
www.primebusinessclub.co.uk

cêçã=~ííÉåÇáåÖ=ÉîÉåíë=óçì=ã~ó=ãÉÉí=ÄìëáåÉëëÉë=ïáíÜ=ïÜçã=íÜÉêÉ=áë=~=ëÜ~êÉÇ=çééçêíìåáíóK
See page 248 onwards for details on how to draw up a basic
partnership agreement.

Start with StartUp Britain
sáëáí=íÜÉ=pí~êíré=_êáí~áå=ïÉÄëáíÉ=ïÜáÅÜ=çÑÑÉêë
äáåâë=íç=ÉîÉåíëI=~ï~êÇëI=~ÅíáîáíáÉë=~åÇ=çíÜÉê=ìëÉÑìä
êÉëçìêÅÉë= Ñçê= ëí~êíJìéë= ~åÇ= ÖêçïáåÖ= ÄìëáåÉëëÉëW
www.startupbritain.org
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ATTEND TRADE SHOWS
mêçãçíÉ=óçìê=Äê~åÇ=Äó=~ííÉåÇáåÖ=íÜÉ=ëÜçïë=óçìê=ÅìëíçãÉêë=~ííÉåÇK=̀ ê~Ñí=Ñ~áêë=~åÇ
ëÜçïë=~êÉ=ÉñÅÉääÉåí=éä~ÅÉë=íç=ëÉää=éêçÇìÅíëI=ãÉÉí=ÅìëíçãÉêë=~åÇ=ÖÉí=óçìê=ÄìëáåÉëë
áå=Ñêçåí=çÑ=íÜÉ=áÇÉ~ä=í~êÖÉí=~ìÇáÉåÅÉK=pÉÉ=íÜÉ=åÉñí=é~ÖÉ=Ñçê=íê~ÇÉ=ëÜçï=~åÇ=Ñ~áêë=íáéë
~åÇ=íÉÅÜåáèìÉë>

Shows and fairs: the perfect sales and marketing opportunity
pí~êí=Äó=ÇÉÅáÇáåÖ=çå=íÜÉ=íóéÉ=çÑ=Åê~Ñí=Ñ~áê=óçì=ï~åí=íç=ÉñÜáÄáí=~íI=áKÉK=ïÜÉêÉ=óçìê=ÅìëíçãÉêë
~êÉ=äáâÉäó=íç=ÄÉK=qÜÉå=äççâ=~í=äçÅ~íáçå=Ó=áë=íÜÉ=Ñ~áê=çìí=çÑ=íçïåI=ãÉ~åáåÖ=ÜçíÉä=~åÇ=íê~åëéçêí
Åçëíë=~åÇI=áÑ=ëçI=~êÉ=íÜÉêÉ=ï~óë=óçì=ÅçìäÇ=êÉÇìÅÉ=óçìê=ÉñéÉåÇáíìêÉI=Ñçê=Éñ~ãéäÉ=ëí~óáåÖ=ïáíÜ
ÑêáÉåÇëI=çê=ëÜ~êáåÖ=Åçëíë=ïáíÜ=~åçíÜÉê=ÄìëáåÉëë\

`~êêó=çìí=çåäáåÉ=ëÉ~êÅÜÉë=~åÇ=í~äâ=íç=çíÜÉê=Åê~ÑíÉêë=íç=ÑáåÇ=çìí=íÜÉ=ÄÉëí=Ñ~áêë=íç=~ííÉåÇ=~åÇ
âÉÉé=ìéÇ~íÉÇ=ïáíÜ=Åê~ÑíáåÖ=ÄäçÖë=~åÇ=ïÉÄëáíÉë=Ñçê=ãÉåíáçå=çÑ=íÜÉ=ãçêÉ=éçéìä~ê=ÉîÉåíëK
açåÛí=ÑçêÖÉí=óçìê=äçÅ~ä=ëÜçéë=~åÇ=åÉïëäÉííÉêëLã~Ö~òáåÉë=~ë=íÜÉëÉ=~êÉ=çÑíÉå=~=ëçìêÅÉ=çÑ=ìëÉÑìä
áåÑçêã~íáçåK

`çåÑáÇÉåí=óçìÛîÉ=ÑçìåÇ=íÜÉ=êáÖÜí=Ñ~áêI=äççâ=~í=Üçï=ãìÅÜ=ÉñÜáÄáíáçå=ëé~ÅÉ=óçìÛää=åÉÉÇ=~åÇ
Å~å=~ÑÑçêÇK=iççâ=Å~êÉÑìääó=~í=ïÜ~í=áë=áåÅäìÇÉÇ=áå=íÜÉ=ÉñÜáÄáíáçå=éêáÅÉLëé~ÅÉ=Ó=ïáää=íÜÉó
éêçîáÇÉ=~=í~ÄäÉ=~åÇ=ÅÜ~áêëI=ÉäÉÅíêáÅáíóI=~å=áåíÉêåÉí=ÅçååÉÅíáçå\=jçëí=ÉîÉåíë=ïáää=Ü~îÉ=~å
çåäáåÉ=çê=é~éÉê= ~ééäáÅ~íáçå=éêçÅÉëëX= ÄÉ= ÅäÉ~ê= ~Äçìí=ïÜ~í= óçì=ÇçI=ã~âÉ= ~åÇ= ëÉää= Ó= íÜÉ
çêÖ~åáëÉêë=ã~ó=Ü~îÉ=íÜçìë~åÇë=çÑ=éÉçéäÉ=~ééäóáåÖ=Ñçê=ëé~ÅÉ=ëç=ã~âÉ=íÜÉáê=ÇÉÅáëáçå=~ë=É~ëó
~ë=éçëëáÄäÉK=låÅÉ=Ü~ééó=ïáíÜ=óçìê=~ééäáÅ~íáçå=ÑçêãI=éêÉëë=ëÉåÇ=~åÇ=ï~áí>=fí=ã~ó=í~âÉ=~
ÅçìéäÉ=çÑ=Ç~óë=ÄÉÑçêÉ=óçì=êÉÅÉáîÉ=ÅçåÑáêã~íáçåK
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You’ve been accepted!
fÑ=óçì=Ü~îÉ=ÄÉÉå=~ÅÅÉéíÉÇ=Ñçê=íÜÉ=Ñ~áêI=ÅçåÖê~íìä~íáçåë>

qÜÉêÉ=ïáää=ÄÉ=äçíë=íç=Çç=íç=ÖÉí=óçì=êÉ~Çó=íç=ÉñÜáÄáí=ëç=ëçãÉ=âÉó=éçáåíë=íç=ëí~êí=ïáíÜW

Make a list of what you have in stock Ó=Çç=óçì=Ü~îÉ=ÉåçìÖÜ=çÑ=É~ÅÜ=éêçÇìÅí=íç=í~âÉ
ïáíÜ=óçìI=çê=ïáää=óçì=åÉÉÇ=íç=éêçÇìÅÉ=ëçãÉ=Éñíê~=ëíçÅâ\=eçï=ïáää=óçì=éêáÅÉ=íÜÉëÉ=áíÉãëI
~åÇ=ïáää=óçì=ÄÉ=Çáëéä~óáåÖ=éêáÅÉë=çå=íÜÉãI=çê=ïáää=óçì=Ü~îÉ=~=ÅäÉ~ê=éêáÅÉ=äáëí=ïÜáÅÜ=éÉçéäÉ
Å~å=êÉÑÉê=íç\

Your exhibition space will need to be decorated Ó=íÜáåâ=~Äçìí=ëçìêÅáåÖ=áíÉãë=~åÇ
Ä~ÅâÇêçéë=íÜ~í=ïáää=ÜáÖÜäáÖÜí=óçìê=Äê~åÇ=~åÇ=óçìê=ãÉëë~ÖÉI=~åÇ=ëÜçï=çÑÑ=éêçÇìÅíë=íç
íÜÉáê=ÄÉëí=~Çî~åí~ÖÉK=cçê=Éñ~ãéäÉI=Çç=óçì=ëÉää=Ü~åÇã~ÇÉ=êáåÖë\=fåëíÉ~Ç=çÑ=Ü~îáåÖ=íÜÉã
ä~áÇ=Ñä~í=áå=~=ÄçñI=ÅçìäÇ=óçì=Çáëéä~ó=íÜÉã=çå=~=Ü~åÇ=ã~ååÉèìáå=çê=ìëÉ=~=éêçé=íç=Ç~åÖäÉ
íÜÉã=Ñêçã\=fÑ=óçì=ëÉää=ÅäçíÜáåÖI=Çç=óçì=åÉÉÇ=íç=í~âÉ=~=ãáêêçê\=qÜÉëÉ=äáííäÉ=íÜáåÖë=Å~å
ã~âÉ=íÜÉ=ÇáÑÑÉêÉåÅÉ=ÄÉíïÉÉå=ëçãÉçåÉ=ÄìóáåÖ=óçìê=éêçÇìÅí=çê=ï~äâáåÖ=~ï~óK=qÜáåâ
~Äçìí=ëí~ääë=óçì=Ü~îÉ=îáëáíÉÇ=ïÜÉå=óçìÛîÉ=ÄÉÉå=~í=Åê~Ñí=Ñ~áêë=~åÇ=íÜÉ=çåÉë=íÜ~í=ëíççÇ=çìí
íç=óçì=Ó=Å~å=óçì=í~âÉ=áåëéáê~íáçå=Ñêçã=íÜÉã=íç=ÅêÉ~íÉ=óçìê=çïå=ëí~åÇ\

Don’t forget marketing materialsI=ëìÅÜ=~ë=ÄìëáåÉëë=Å~êÇëI=ÑäóÉêë=~åÇ=ëéÉÅá~ä=çÑÑÉê=äÉ~ÑäÉíëK
aç=óçì=Ü~îÉ=íÜÉëÉ=êÉ~Çó=çê=ïáää=óçì=åÉÉÇ=íç=éêçÇìÅÉ=íÜÉã\=aç=óçì=Ü~îÉ=~åóíÜáåÖ=óçì
Å~å=ìëÉ=~ë=~=Ü~åÇçìí=íç=é~ëëÉêëJÄó\

Packaging materials Ó=óçì=ïáää=åÉÉÇ=íç=ÉåëìêÉ=óçì=Ü~îÉ=ÉåçìÖÜ=çÑ=íÜáë=íç=ä~ëí=óçì=Ñçê
íÜÉ=ÉåíáêÉ=Ñ~áêK=fÑ=óçì=ïê~é=óçìê=éêçÇìÅíë=ìéI=áí=ÅçìäÇ=ÄÉ=~=åáÅÉ=áÇÉ~=íç=áåîÉëí=áå=ëçãÉ
ëíáÅâÉêë=ïáíÜ=óçìê=äçÖç=~åÇ=ïÉÄëáíÉ=ÇÉí~áäë=íç=ëÉ~ä=íÜÉ=é~Åâ~ÖÉI=ëç=íÜ~í=ïÜÉå=íÜÉ=ÅìëíçãÉê
ÖÉíë=ÜçãÉ=íÜÉó=êÉãÉãÄÉê=óçì=~åÇ=óçìê=ëí~ää=~åÇ=ã~ó=ÄÉ=íÉãéíÉÇ=íç=Äìó=~Ö~áåK=vçì
ÅçìäÇ=ÉîÉå=äççâ=~í=ÅìëíçãáëÉÇ=Å~êêáÉê=Ä~Öë=ÓÉñíê~=~ÇîÉêíáëáåÖ=~ë=óçìê=ÅìëíçãÉêë=ï~åÇÉê
~êçìåÇ=íÜÉ=Ñ~áêK
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^ÜÉ~Ç=çÑ=íÜÉ=ÉîÉåíI=~ëâ=çêÖ~åáëÉêë=Üçï=íÜÉ=drop-off and delivery process ïçêâë=ëç=óçì
Ü~îÉ=ÉåçìÖÜ=íáãÉ=íç=ëÉí=ìé=óçìê=ëí~ää=~åÇ=ÖÉí=óçìêëÉäÑ=êÉ~Çó=ÄÉÑçêÉ=ÅìëíçãÉêë=ÄÉÖáå=íç
~êêáîÉ=~åÇ=óçìÛêÉ=çìí=çÑ=íÜÉ=îÉåìÉ=Äó=íÜÉ=ÅçêêÉÅí=íáãÉ=çåÅÉ=íÜÉ=ÉîÉåí=ÑáåáëÜÉëK

`çåëáÇÉê=ïÜÉíÜÉê=óçì=åÉÉÇ=public liability insurance íç=Çáëéä~ó=óçìê=éêçÇìÅíë=çêI=Ñçê
Éñ~ãéäÉI=íç=Ü~îÉ=éìÄäáÅ=ÑççÇ=ÇÉãçåëíê~íáçåë=ÉíÅK

^åçíÜÉê=áãéçêí~åí=éçáåí=íç=ÄÉ=ÅçåëáÇÉêÉÇ=áë=Üçï=óçì=ïáää=í~âÉ=paymentK=jçëí=éÉçéäÉ
ïáää=ï~åí=íç=é~ó=Äó=Å~ëÜ=çê=ÅêÉÇáíLÇÉÄáí=Å~êÇ=ëç=íÜáåâ=~Äçìí=Üçï=óçì=ïáää=çÑÑÉê=íÜáëK

Talent into turnover
k~ãÉW=gç=`çäïáää
q~äÉåíW=nìáäíáåÖ
_ìëáåÉëëW=`çïëäáé=tçêâëÜçéë

i~ìåÅÉëíçå=áå=`çêåï~ää=áë=íÜÉ=Ä~ëÉ=ïÜÉêÉ=gç=`çäïáää=êìåë=`çïëäáé=tçêâëÜçéëI=çÑÑÉêáåÖ=~
éêçÖê~ããÉ=çÑ=Åê~Ñí=Åä~ëëÉë=~åÇ=~ííê~ÅíáåÖ=íÉñíáäÉ=äçîÉêë=Ñêçã=~ää=çîÉê=íÜÉ=ÖäçÄÉK

gç=Ü~ë=ÄÉÉå=èìáäíáåÖ=Ñçê=çîÉê=PM=óÉ~êë=Äìí=áí=ï~ëåÛí=ìåíáä=NVVS=íÜ~í=`çïëäáé=Öê~Çì~íÉÇ=Ñêçã
çÅÅ~ëáçå~ä=Ö~íÜÉêáåÖë=~êçìåÇ=ÜÉê=~åíáèìÉ=ç~â=ÇáåáåÖ=í~ÄäÉ=íç=~=ÑìääJíáãÉ=ÄìëáåÉëëK=f=åÉîÉê
ëÉí=çìí=íç=Çç=áí=áå=~=ÄáÖ=ï~óIÒ=gç=Éñéä~áåëK=pÉïáåÖ=ï~ë=ëáãéäó=~=ÜçÄÄó=íÜ~í=ÖêÉïK=fí=ëí~êíÉÇ
çÑÑ=ïáíÜ=çåÉ=Åä~ëë=~åÇ=Öçí=ÄìëáÉê=~åÇ=ÄìëáÉê=íÜêçìÖÜ=ïçêÇ=çÑ=ãçìíÜKÒ

iáâÉ=ã~åó=Ñ~êãÉêë=~ÑíÉê=íÜÉ=Ñççí=~åÇ=ãçìíÜ=Åêáëáë=çÑ=OMMNI=gç=~åÇ=ÜÉê=ÜìëÄ~åÇ=píÉéÜÉå
äççâÉÇ=~í=ïÜ~í=ÉäëÉ=íÜÉó=ÅçìäÇ=çÑÑÉêK=tÉ=ÇáÇ=åçí=äççâ=~í=áí=~ë=ÇáîÉêëáÑáÅ~íáçå=Ó=ïÉ=ïÉêÉ=àìëí
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ÇÉëéÉê~íÉ=íç=ëí~ó=çå=íÜÉ=Ñ~êãK=qÜÉ=Åä~ëëÉë=ê~å=Ñçê=~=äçåÖ=ïÜáäÉ=ÄÉÑçêÉ=íÜÉ=Ñççí=~åÇ=ãçìíÜ
Äìí=íÜáë=ï~ë=íÜÉ=íìêåáåÖ=éçáåí=çÑ=ã~âáåÖ=~=ëÉêáçìë=ÄìëáåÉëë=íç=é~ó=íÜÉ=êÉåíI=~åÇ=íÜÉå=íÜÉ
ëÜçé=ï~ë=~ÇÇÉÇK=f=äçîÉÇ=ÅççâáåÖ=çå=ãó=PRJóÉ~êJçäÇI=ëçäáÇ=ÑìÉä=o~óÄìêå=ìåíáä=áí=Öçí=íçç
ãìÅÜK=pç=íÜÉå=Å~ãÉ=íÜÉ=Å~Ñ¨=ïáíÜ=ãó=ÇêÉ~ã=̂ d^=~åÇ=íÜÉ=ÜçéÉ=çÑ=~=ïáåÇ=íìêÄáåÉ=Äìí=îÉêó
ãìÅÜ=âÉÉéáåÖ=íÜÉ=Ñ~êãÜçìëÉ=âáíÅÜÉå=ÑÉÉä=~åÇ=ÖêçïáåÖ=~åÇ=éêçãçíáåÖ=çìê=çïå=îÉÖÉí~ÄäÉë
~åÇ=ãÉ~íKÒ

gç=Ñáêëí=íìêåÉÇ=ÜÉê=~ííÉåíáçå=íç=èìáäíJã~âáåÖ=ïÜÉå=ëÜÉ=ã~êêáÉÇ=píÉéÜÉå=~åÇ=íÜÉó=ãçîÉÇ
áåíç=Çê~ìÖÜíóI=QMMJóÉ~ê=çäÇ=kÉïÜçìëÉ=c~êãI=ïÜÉêÉ=ÜÉê=ÜìëÄ~åÇÛë=Ñ~ãáäó=Ü~îÉ=ÄÉÉå=íÉå~åíë
ëáåÅÉ=NVMTK

fí=åÉÉÇÉÇ=~=ÜçãÉäó=íçìÅÜIÒ=gç=Éñéä~áåëK=c~êãÉêë=åÉîÉê=ï~åí=íç=ëéÉåÇ=~åóíÜáåÖ=çå=~=ÜçìëÉ
Ó=íÜÉóÛää=Äìó=~=åÉï=íê~Åíçê=Äìí=åçí=åÉï=Åìêí~áåëI=ëç=f=ã~ÇÉ=ãó=çïåK=^åÇ=ïÉ=åÉÉÇÉÇ
ëçãÉíÜáåÖ=ÅÜÉÉêÑìä=Ñçê=çìê=ÄÉÇêççãK=pç=f=ã~ÇÉ=ãó=Ñáêëí=é~íÅÜïçêâ=èìáäíI=àìëí=ÅìíJçìí
Çá~ãçåÇë=çÑ=ÇêÉëëã~âáåÖ=Ñ~ÄêáÅ=ëíáíÅÜÉÇ=çîÉê=é~éÉêK=fÛã=ÜçêêáÑáÉÇ=~í=áí=åçïKÒ

pÜÉ=éÉêëÉîÉêÉÇ=~åÇ=ÜçåÉÇ=ÜÉê=ëâáääë=Äó=~ííÉåÇáåÖ=Åä~ëëÉë=~åÇ=ãÉÉíáåÖ=çíÜÉê=èìáäíÉêëK=eÉê
ëÉÅçåÇ=ÉÑÑçêíI=~=ë~ãéäÉê=èìáäíI=ï~ë=ÄçêêçïÉÇ=Ñçê=~=ã~Ö~òáåÉ=ëÜççí=Äó=íÜÉ=äçÅ~ä=ÜçãÉJ
áåíÉêáçêë=ëÜçé=~åÇ=ï~ë=áããÉÇá~íÉäó=ëå~ééÉÇ=ìé=Äó=~=ÅìëíçãÉêK=fåëíÉ~Ç=çÑ=ëÉääáåÖ=áíI=íÜçìÖÜI
gç=ëï~ééÉÇ=áí=Ñçê=~=ÄÉÇK=pÜÉ=Ü~ëåÛí=äççâÉÇ=Ä~ÅâK

qÜÉ=ïçêâëÜçéëI=í~ìÖÜí=Äó=ÜÉê=~åÇ=Äó=ÖìÉëí=íìíçêëI=ê~åÖÉ=Ñêçã=Ä~ëáÅ=~ééäáèì¨=íç=ëíáíÅÜáåÖ
~å=~ìíìãå=ä~åÇëÅ~éÉI=ê~Ö=êìÖëI=ïáääçïI=é~áåíáåÖ=çäÇ=ÑìêåáíìêÉI=ÉíÅK=~åÇ=áåÅäìÇÉ=ÅçåíÉãéçê~êó
áÇÉ~ë=~ë=ïÉää=~ë=íê~Çáíáçå~ä=çåÉëK=f=äçîÉ=ãÉÉíáåÖ=éÉçéäÉ=~åÇ=óçì=äÉ~êå=~ë=ãìÅÜ=~ë=óçì=ÖáîÉIÒ
ë~óë=gçK=mÉçéäÉ=ÅçãÉ=Ñêçã=içåÇçåI=cê~åÅÉI=^ìëíê~äá~I=ÄçíÜ=óçìåÖ=~åÇ=çäÇK=f=ï~åí=íÜÉã=íç
ÅêÉ~íÉ=ëçãÉíÜáåÖ=~åÇ=ÖÉí=~=ëÉåëÉ=çÑ=ë~íáëÑ~ÅíáçåKÒ

qç=íÜ~í=ÉåÇI=ëÜÉ=ÇçÉëåÛí=áãéçëÉ=éìêÉ=èìáäíáåÖ=çå=ÄÉÖáååÉêëW=áåëíÉ~Ç=çÑ=íìêåáåÖ
ÉîÉêó=ÉÇÖÉ=ìåÇÉêI=ëÜÉ=ëìÖÖÉëíë=~ÇÜÉëáîÉ=~åÇ=~=ÇÉÅçê~íáîÉ=ëíáíÅÜ=íç=ëéÉÉÇ=ìé=íÜÉ
éêçÅÉëëK=f=ï~åí=íç=ÉåÅçìê~ÖÉ=éÉçéäÉK=qÜÉêÉ=áë=åçíÜáåÖ=êáÖÜí=çê=ïêçåÖ=áå
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èìáäíáåÖK=bîÉêó=éÉêëçå=ÑáåÇë=~=ï~ó=íç=ÉñéêÉëë=íÜÉãëÉäîÉëK
jó=~áã=áë=íÜ~í=éÉçéäÉ=Öç=ÜçãÉ=ÅäìíÅÜáåÖ=ëçãÉíÜáåÖ=íÜÉó
Ü~îÉ=ã~ÇÉ=áå=~=Ç~óK=låÉ=ä~Çó=Ü~ë=ÄÉÉå=íç=ëç=ã~åó=Åä~ëëÉë
ëÜÉ=Ü~ë=ã~ÇÉ=éêçÄ~Ääó=OMM=ÅìëÜáçåë>Ò

qÜÉ= Äìäâ= çÑ= gçÛë= ÅêÉ~íáçåë= ~êÉ= Åä~ëë= ë~ãéäÉëI= ïÜáÅÜ
ëìÄëÉèìÉåíäó=ëÉää=áå=íÜÉ=ëÜçéK=f=Çç=äáííäÉ=ëâÉíÅÜÉë=Ó=çå=íÜÉ

Ä~Åâ=çÑ=ãó=ÅÜÉèìÉÄççâ=ëçãÉíáãÉë=Ó=íÜÉå=Çç=~=ÄáÖ=Çê~ïáåÖ
íç=ÅêÉ~íÉ=íÉãéä~íÉëIÒ=ëÜÉ=ë~óëK=f=àìëí=ã~âÉ=áí=ìé=~ë=f=Öç=~äçåÖK=fÛîÉ

Öçí=~=ëí~ëÜ=çÑ=Ñ~ÄêáÅI=áåÅäìÇáåÖ=êÉÅóÅäÉÇ=ÅäçíÜÉëK=f=ÑáåÇ=Åçäçìê=~åÇ=íÉñíìêÉ=ÉñÅáíáåÖ=~åÇ=f=ìëÉ
~=ã~ÅÜáåÉ=íç=éáÉÅÉ=íÜÉ=Äáíë=íçÖÉíÜÉêI=íÜÉå=Çç=íÜÉ=áåíêáÅ~íÉ=é~êíë=Äó=Ü~åÇK=tÜáäÉ=fÛã=ïçêâáåÖ
çå=çåÉ=äáííäÉ=Ñ~êã=èìáäíI=íÉå=ãçêÉ=~êÉ=èìÉìáåÖ=ìé=áå=ãó=Äê~áåKÒ

pÜÉ=~äï~óë=Ü~ë=~=Åçããáëëáçå=çå=íÜÉ=Öç=~ë=ïÉääI=íÜçìÖÜ=ëÜÉ=ëíêÉëëÉë=íÜ~í=íÜÉ=èìáäíáåÖ=áë=~
Åçää~Äçê~íáîÉ=ÉÑÑçêí=Ñêçã=~=äççëÉ=Öêçìé=çÑ=ÑêáÉåÇëK=qÜÉóÛêÉ=~ää=Äêáääá~åí=ëÉïÉêëK=pçãÉ=Ü~îÉ
äÉ~êåí=ÜÉêÉ=Ó=çåÉ=ÇáÇ=ëçÑíJÑìêåáëÜáåÖ=íê~áåáåÖI=~åçíÜÉê=ÇçÉë=ÅçëíìãÉë=~í=íÜÉ=qÜÉ~íêÉ=oçó~ä
áå=mäóãçìíÜK=tÉ=íêó=íç=ÄÉ=íçÖÉíÜÉê=áå=íÜÉ=ïçêâêççã=Äìí=íÜÉó=~äëç=í~âÉ=~=Äáí=ÜçãÉKÒ

^äíÜçìÖÜ= gç=åçï=Éãéäçóë=NR= ëí~ÑÑI= ëÜÉ=ãìÅâë= áå=ïáíÜ=ãçëí= í~ëâëK= få=~ÇÇáíáçå= íç= íÜÉ
ëíáíÅÜáåÖ=~åÇ=íÉ~ÅÜáåÖI=ëÜÉ=ëíçÅâë=íÜÉ=ëÜçé=~åÇ=ÜÉäéë=çìí=~í=ä~ãÄáåÖ=íáãÉK=i~íÉ=~í=åáÖÜí=áë
ïÜÉå=ëÜÉ=Ñáå~ääó=ÖÉíë=íáãÉ=íç=ÄÉ=~äçåÉ=ïáíÜ=ÜÉê=ëÉïáåÖK=f=Öç=áåíç=íÜÉ=ïçêâêççãI=íÜÉ=ÇçÖë
ëÉííäÉ=ìåÇÉê=íÜÉ=í~ÄäÉ=~åÇ=f=éìí=çå=ëçãÉ=Åä~ëëáÅ~ä=ãìëáÅ=~åÇ=àìëí=ëÉïK=f=ÑÉÉä=Ñêìëíê~íÉÇ=áÑ=fÛã
åçí=ÅêÉ~íáåÖ=ëçãÉíÜáåÖKÒ

`çïëäáéÛë=ëìÅÅÉëë=ÄçäëíÉêë=íÜÉ=áåÅçãÉ=Ñêçã=íÜÉ=Ñ~êãI=Äìí=áí=Ü~ë=ã~ÇÉ=áåêç~Çë=çå=Ñ~ãáäó=äáÑÉI
ëç=gç=áë=âÉÉå=íç=áåîçäîÉ=ÜÉê=ÜìëÄ~åÇ=~ë=ãìÅÜ=~ë=éçëëáÄäÉK=eçëíáåÖ=Åçããìåáíó=ÉîÉåíëI=ëìÅÜ
~ë=ï~ëë~áäáåÖ=ÉîÉåáåÖë=~åÇ=~ééäÉ=Ç~óëI=ÜÉäéë=íç=Çç=íÜ~íK=̂ åÇ=íÜÉ=Ñ~êã=äçÅ~íáçå=~ÇÇë=áåíÉêÉëí
íç=çìíëáÇÉêë=ÅçãáåÖ=Ñçê=Åä~ëëÉëW=íÜÉó=âÉÉé=Ç~áêó=ÅçïëI=ÄÉÉÑ=Å~ííäÉ=~åÇ=ëÜÉÉéK=mÉçéäÉ=êÉ~ääó
Éåàçó= ëÉÉáåÖ= íÜÉ= ~åáã~äëIÒ= gç= ë~óëK= tÉ= äçîÉ= çìê=ï~ó= çÑ= äáÑÉ= ÜÉêÉK=qÜÉ= Ñ~êã= ~åÇ= íÜÉ
ïçêâëÜçéë=ëìééçêí=É~ÅÜ=çíÜÉêK=låÉ=ïáíÜçìí=íÜÉ=çíÜÉê=àìëí=ïçìäÇåÛí=ÄÉ=íÜÉ=ë~ãÉKÒ
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“We love our way of
life here. The farm and
the workshops support

each other.”



Top tip
rëÉ=ìé=íÜçëÉ=çäÇ=çê=ìåï~åíÉÇ=àÉ~åë=íç=ã~âÉ=~=Åçëó=ÅìëÜáçå=Ó=é~íÅÜïçêâ=ëí~êíÉÇ=Ñêçã
ã~âÉ=Çç=~åÇ=ãÉåÇ=~åÇ=f=äáâÉ=íç=ÅçãÄáåÉ=åÉï=~åÇ=çäÇ=Ñ~ÄêáÅë=íç=ÖáîÉ=~=éÉêëçå~ä=~åÇ
ìåáèìÉ=ÑÉÉä=íç=É~ÅÜ=áíÉã=~åÇ=~äëç=âÉÉé=íÜÉ=Åçëí=ÇçïåKÒ

www.cowslipworkshops.co.uk

Cash
^ÅÅÉéíáåÖ=Å~ëÜ=áë=Ñ~áêäó=ëíê~áÖÜíÑçêï~êÇK=^ää=óçìÛää=åÉÉÇ=íç=Çç=áë=ëÉí=ìé=~=ëã~ää=Ñäç~í=íç
éêçîáÇÉ=ÅÜ~åÖÉ=~åÇ=ëçãÉ=ï~ó=çÑ=êÉÅçêÇáåÖ=ë~äÉëK=qÜÉ=Ñäç~í=ÇçÉëåÛí=Ü~îÉ=íç=ÄÉ=Éåçêãçìë=Ó
äççâ=~í=íÜÉ=éêáÅÉë=óçì=~êÉ=ëÉääáåÖ=óçìê=éêçÇìÅíë=Ñçê=~åÇ=éä~å=~ÅÅçêÇáåÖäó=EêçìåÇ=åìãÄÉêë
~êÉ=É~ëáÉëí=íç=ÇÉ~ä=ïáíÜFK=fí=áë=~=ÖççÇ=áÇÉ~=íç=í~âÉ=~äçåÖ=~=êÉÅÉáéí=Äççâ=ëç=íÜ~í=óçì=Å~å=ïêáíÉ
çìí=êÉÅÉáéíë=Ñçê=~åóçåÉ=é~óáåÖ=Å~ëÜK

^å=áåîÉåíçêó=äáëí=ïáää=~äëç=ÄÉ=áåî~äì~ÄäÉ=ÜÉêÉ=~ë=íÜáë=ïáää=Éå~ÄäÉ=óçì=íç=âÉÉé=íê~Åâ=çÑ=ïÜ~í
ëíçÅâ=áë=ëÉääáåÖ=Ó=ìëÉÑìä=Ñçê=Éî~äì~íáåÖ=ë~äÉë=~ÑíÉê=íÜÉ=Ñ~áê=~åÇ=~äëç=íç=âÉÉé=óçì=çå=íçé=çÑ
ïÜ~í=ëíçÅâ=áë=êÉã~áåáåÖK

Credit/debit cards
j~åó=éÉçéäÉ=åçï~Ç~óë=ïáää=ÉñéÉÅí=íç=ÄÉ=~ÄäÉ=íç=é~ó=Ñçê=ÖççÇë=îá~=ÅêÉÇáí=çê=ÇÉÄáí=Å~êÇI=ëç=áí
áë=~=ÖççÇ=áÇÉ~=íç=ÄÉ=~ÄäÉ=íç=çÑÑÉê=íÜáë=é~óãÉåí=ãÉíÜçÇ=áÑ=óçì=Å~åK=^ÑíÉê=~ääI=óçì=ÇçåÛí=ï~åí
íç=ãáëë=çìí=çå=ë~äÉë=ÄÉÅ~ìëÉ=óçì=~êÉåÛí=~ÄäÉ=íç=í~âÉ=é~óãÉåíK

^ÅÅÉéíáåÖ=Å~êÇ=é~óãÉåíë=áë=ãçêÉ=ÅçãéäáÅ~íÉÇ=íÜ~å=~ÅÅÉéíáåÖ=Å~ëÜ=~åÇ=áí=ãáÖÜí=ãÉ~å=íÜ~í
óçì=Ü~îÉ=íç=é~ó=~=ëã~ää=ÑÉÉ=Äìí=áí=ïáää=ÄÉ=ÄÉåÉÑáÅá~ä=áå=íÜÉ=äçåÖ=êìåK
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låÉ=çÑ=íÜÉ=ï~óë=óçì=Å~å=~ÅÅÉéí=é~óãÉåí=áë=íÜêçìÖÜ=tçêäÇé~óW

WorldPay
tçêäÇm~ó=áë=çåÉ=çÑ=íÜÉ=rhÛë=äÉ~ÇáåÖ=é~óãÉåí=ëÉêîáÅÉë=éêçîáÇÉêI=~åÇ=~ë=é~êí=çÑ=íÜÉáê=ëÉêîáÅÉ
íÜÉó=çÑÑÉê=ãçÄáäÉ=é~óãÉåí=íÉêãáå~äë=ïÜáÅÜ=~êÉ=áÇÉ~ä=Ñçê=ÉîÉåíë=~åÇ=íê~ÇÉ=ëÜçïëI=ãÉ~åáåÖ
óçì=Å~å=í~âÉ=Å~êÇ=é~óãÉåíë=ÇáêÉÅíäó=Ñêçã=óçìê=ëí~ää=~ë=äçåÖ=~ë=~=dmop=ãçÄáäÉ=éÜçåÉ=ëáÖå~ä
Å~å=ÄÉ=êÉÅÉáîÉÇK

vçì=ïáää= åÉÉÇ= íç= ëÉí= ìé= ~=ãÉêÅÜ~åí= ~ÅÅçìåíI=ïÜáÅÜ= áë= ~= Ä~åâ= ~ÅÅçìåí= ëéÉÅáÑáÅ~ääó= Ñçê
éêçÅÉëëáåÖ=ÅêÉÇáí=~åÇ=ÇÉÄáí=Å~êÇ=çêÇÉêëK=jçêÉ=áåÑçêã~íáçå=çå=Üçï=íç=Çç=íÜ~í=Å~å=ÄÉ=ÑçìåÇ
çå=íÜÉ=_ìëáåÉëë=iáåâ=ïÉÄëáíÉ=Ó=tinyurl.com/6jhy2yy
qÜÉ=ã~áå=ÄÉåÉÑáí=çÑ=íÜÉ=ãçÄáäÉ=íÉêãáå~ä=áë=íÜ~í=áí=áë=ÑäÉñáÄäÉI=~ÅÅÉéíáåÖ=~ää=ã~àçê=ÅêÉÇáí=~åÇ
ÇÉÄáí=Å~êÇëI=ïÜáÅÜ=áë=~=ÄáÖ=éäìë=ïÜÉå=ëÉääáåÖ=~í=ÉîÉåíëI=~åÇ=óçì=Å~å=~äëç=~êê~åÖÉ=~=ëÜçêíJ
íÉêã=ÜáêÉ=Ó=ÖêÉ~í=Ñçê=~å=ÉîÉåí=çê=íê~ÇÉ=ëÜçïK=qÜÉ=íÉêãáå~ä=áë=~äëç=ÅÜáé=~åÇ=mfk=Åçãéäá~åíI
Å~é~ÄäÉ=çÑ=éêçÇìÅáåÖ=êÉÅÉáéíë=Ñçê=óçì=íç=ÖáîÉ=óçì=íç=óçìê=ÅìëíçãÉê=~åÇ=~äëç=~å=ÉåÇ=çÑ=Ç~ó
êÉÅçåÅáäá~íáçå=êÉéçêí=ëç=íÜ~í=óçì=Å~å=ëÉÉ=~ää=çÑ=íÜÉ=íê~åë~Åíáçåë=íÜêçìÖÜçìí=íÜÉ=ëÜçïK

qÜÉ=ï~ó=íÜÉ=ãçÄáäÉ=íÉêãáå~ä=ïçêâë=áë=~ë=ÑçääçïëW

m~óãÉåí=ÇÉí~áäë=~êÉ=ÉåíÉêÉÇ=áåíç=íÜÉ=é~óãÉåí=ÇÉîáÅÉ=çê=ëóëíÉã=~åÇ=íÜÉ=ÅìëíçãÉê=áåëÉêíë
íÜÉáê=Å~êÇ=áåíç=íÜÉ=ã~ÅÜáåÉK=qÜÉó=ïáää=íÜÉå=ÄÉ=éêçãéíÉÇ=íç=ÉåíÉê=íÜÉáê=mfk=~åÇ=ÇÉí~áäë
çÑ=íÜÉ=éìêÅÜ~ëÉI=ÇÉí~áäë=Ñêçã=íÜÉ=Å~êÇ=~åÇ=íÜÉ=mfk=~êÉ=íÜÉå=ëÉåí=íÜêçìÖÜ=íç=tçêäÇm~óK
qÜÉó=áÇÉåíáÑó=íÜÉ=êÉäÉî~åí=Å~êÇ=Esáë~I=j~ëíÉê`~êÇI=ÉíÅKF=~åÇ=ëÉåÇ=íÜÉ=ÇÉí~áäë=íÜêçìÖÜ
íÜÉã=íç=íÜÉ=Ä~åâ=íÜ~í=áëëìÉÇ=íÜÉ=Å~êÇK

qÜÉ=Ä~åâ=íÜÉå=ÅÜÉÅâë=íÜÉ=Å~êÇÜçäÇÉêÛë=áÇÉåíáíóI=íÜ~í=íÜÉ=~ÅÅçìåí=Ü~ë=ëìÑÑáÅáÉåí=ÑìåÇë
~åÇ=íÜ~í=íÜÉ=Å~êÇ=Ü~ëåÛí=ÄÉÉå=êÉéçêíÉÇ=äçëí=çê=ëíçäÉåK=fÑ=ÉîÉêóíÜáåÖ=áë=çâ~óI=íÜÉ=áëëìáåÖ
Ä~åâ=~ìíÜçêáëÉ=íÜÉ=~ãçìåí=êÉèìÉëíÉÇ=~åÇ=êÉëÉêîÉ=íÜçëÉ=ÑìåÇëI=ÅçãéäÉíáåÖ=íÜÉ=é~óãÉåí
íê~åë~ÅíáçåK
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fÑ=íÜÉ=ÇÉí~áäë=Å~åÛí=ÄÉ=îÉêáÑáÉÇI=íÜÉ=é~óãÉåí=áë=åçêã~ääó=ÇÉÅäáåÉÇ=~åÇ=íÜÉ=ëÜçééÉê=çê=áë
~ëâÉÇ=íç=ìëÉ=~åçíÜÉê=íóéÉ=çÑ=é~óãÉåíI=Éñ~Åíäó=~ë=íÜÉó=Çç=áå=ëÜçéëI=êÉëí~ìê~åíëI=ÉíÅK=fíÛë
íÜÉ=ë~ãÉ=âáíK

vçìê=tçêäÇm~ó=ãÉêÅÜ~åí= ~ÅÅçìåí= áë= ÅêÉÇáíÉÇ=ïáíÜ= íÜÉ= î~äìÉ= çÑ= íÜÉ= Å~êÇ= íê~åë~ÅíáçåI
åçêã~ääó=ïáíÜáå=Ñçìê=ïçêâáåÖ=Ç~óëK

tçêäÇm~ó=ïáää=ëÉåÇ=óçì=~=ãÉêÅÜ~åí=ëí~íÉãÉåí=ïÜáÅÜ=ÇÉí~áäë=íÜÉ=íê~åë~Åíáçåë=éêçÅÉëëÉÇI
~åÇ=Üçï=ãìÅÜ=óçìÛîÉ=é~áÇ=Ñçê=É~ÅÜ=íê~åë~ÅíáçåK

qÜÉ=Åçëí=Ñçê=íÜÉ=íê~åë~Åíáçåë=ÄêÉ~âë=Ççïå=~ë=ÑçääçïëW

Set-up fee: låÉJíáãÉ=ÑÉÉ=Ñçê=íÜÉ=ëÉíJìé=çÑ=óçìê=é~óãÉåí=Ö~íÉï~ó=¡OMMK

Transaction fees: cçê=rh=ÇÉÄáí=Å~êÇëI=tçêäÇm~ó=ÅÜ~êÖÉë=RMé=éÉê=íê~åë~ÅíáçåK=lå=çíÜÉê
íê~åë~ÅíáçåëI=óçì=é~ó=QKRB=çÑ=íÜÉ=î~äìÉK=vçì=ïáää=~äëç=é~ó=~=ÅÜ~êÖÉ=Ñçê=íÜÉ=ÜáêÉ=çÑ=íÜÉ
Å~êÇ=íÉêãáå~äK

PayPal
m~óm~ä=áë=~=ë~ÑÉI=Ñ~ëíI=ëÉÅìêÉ=ï~ó=íç=é~ó=Ñçê=ÖççÇë=çåäáåÉ=~ë=óçìê=Ñáå~åÅá~ä=ÇÉí~áäë=~êÉ=åÉîÉê
ëÜ~êÉÇ=ïáíÜ=~åóçåÉ=ÉäëÉI=~åÇ=m~óm~ä=ë~ÑÉÖì~êÇë=óçìê=Ä~åâI=ÅêÉÇáí=çê=ÇÉÄáí=Å~êÇ=ÇÉí~áäëK=

`êÉ~íáåÖ=~=m~óm~ä=~ÅÅçìåí=áë=èìáÅâ=~åÇ=É~ëó=~åÇ=ïçåÛí=Åçëí=óçì=~=íÜáåÖW
www.paypal.com/uk/signup
låÅÉ=óçì=Ü~îÉ=ëÉí=ìé=~å=~ÅÅçìåíI=óçì=~êÉ=áããÉÇá~íÉäó=êÉ~Çó=íç=ëÉåÇ=~åÇ=êÉÅÉáîÉ=ãçåÉó
Ñêçã=~ää=çîÉê=íÜÉ=ïçêäÇK

m~óm~ä=êÉÅÉåíäó=ä~ìåÅÜÉÇ=m~óm~ä=jçÄáäÉI=ïÜáÅÜ=~ääçïë=óçì=íç=ëÉåÇ=~åÇ=êÉÅÉáîÉ=é~óãÉåíë
îá~=óçìê=ãçÄáäÉ=éÜçåÉK=qÜÉ=åÉï=m~óm~ä=~ééäáÅ~íáçå=áë=ÑêÉÉ=íç=Ççïåäç~Ç=íç=óçìê=ámÜçåÉI
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^åÇêçáÇ=çê=_ä~Åâ_Éêêó=~åÇ=áë=íÜÉå=êÉ~Çó=íç=ÖçK=låÅÉ=~í=íÜÉ=Ñ~áêI=~ää=óçìê=ÅìëíçãÉêë=åÉÉÇ=íç
Çç=áë=íç=äçÖ=áå=íç=íÜÉáê=m~óm~ä=~ÅÅçìåí=~åÇ=ëÉåÇ=óçì=íÜÉ=ãçåÉó=Ñçê=íÜÉáê=éìêÅÜ~ëÉë=ìëáåÖ
íÜÉ=Éã~áä=~ÇÇêÉëë=íáÉÇ=íç=óçìê=m~óm~ä=~ÅÅçìåíK=^äíÉêå~íáîÉäóI=áÑ=íÜÉó=~äëç=Ü~îÉ=íÜÉ=m~óm~ä
~ééI=óçì=Å~å=ëáãéäó=Äìãé=óçìê=éÜçåÉë=íçÖÉíÜÉê=íç=íê~åëÑÉê=íÜÉ=áåÑçêã~íáçå=ìëáåÖ=íÜÉáê=åÉï
ëçÑíï~êÉ>

jçêÉ=áåÑçêã~íáçå=çå=m~óé~ä=jçÄáäÉ=Å~å=ÄÉ=ÑçìåÇ=~íW
www.paypal-marketing.co.uk/mobile

Tradeshow top tips
Before the event

Negotiate a good deal – áÑ=óçìÛêÉ=éêÉé~êÉÇ=íç=ï~áí=áí=çìíI=íÜÉ=ÄÉëí=ÇÉ~äë=çå=ëí~åÇë=Å~å=ÄÉ
Ü~Ç=Ç~óë=ÄÉÑçêÉ=íÜÉ=ÉîÉåí=áë=ëí~êíáåÖK=qÜÉ=ÅäçëÉê=íÜÉ=Ç~íÉI=íÜÉ=ÄÉííÉê=íÜÉ=éêáÅÉ=óçìÛää
åÉÖçíá~íÉ=~ë=íÜÉ=ë~äÉë=íÉ~ã=Üìêêó=íç=ÖÉí=~=Ñìää=ÜçìëÉK=eçïÉîÉêI=óçì=ïáää=åÉÉÇ=íç=ÄÉ=Ñìääó
éêÉé~êÉÇ=áå=íÉêãë=çÑ=ëíçÅâ=~åÇ=óçìê=ã~êâÉíáåÖ=ã~íÉêá~äëK

Tell people you’re going – ÅáêÅìä~íÉ=åÉïë=íÜ~í=óçìÛää=ÄÉ=~í=íÜÉ=ÉîÉåí=íÜêçìÖÜ=çåäáåÉ
åÉíïçêâë=EÖáîáåÖ=óçìê=äçÅ~íáçå=çê=ëí~åÇ=åìãÄÉêF=~åÇ=áëëìÉ=~=éêÉëë=êÉäÉ~ëÉ=áÑ=óçìÛêÉ=ÇçáåÖ
ëçãÉíÜáåÖ=åÉïëïçêíÜó=~í=íÜÉ=ÉîÉåíI=ã~óÄÉ=ä~ìåÅÜáåÖ=~=åÉï=éêçÇìÅíI=Ü~îáåÖ=~=ÖìÉëí
~ééÉ~ê~åÅÉI=êìååáåÖ=~=ÅçãéÉíáíáçåI=ÉíÅK

At the event
Be clear on the offer – ÇÉíÉêãáåÉ=ïÜ~í=óçì=~êÉ=ëÉääáåÖ=~í= íÜÉ=ëÜçï=~åÇ= äÉí= íÜáë=ÄÉ
ÅçåëáëíÉåí=~Åêçëë=ëÜçï=ã~íÉêá~äëX=Ñêçã=éçéJìé=ëí~åÇë=íç=ÑäóÉêëK=_É=ÅêÉ~íáîÉ=ïáíÜ=íÜÉ=ëí~åÇ
íç=âÉÉé=Åçëíë=äçïK=`çåëáÇÉê=çÑÑÉêáåÖ=~=ëìééäó=çÑ=ãçìíÜJï~íÉêáåÖ=êÉÑêÉëÜãÉåíë>

Be friendly and approachable – ï~äâ=~êçìåÇ=íÜÉ=ëí~ääI=í~äâ=íç=éÉçéäÉ=~åÇ=ã~óÄÉ=ÉîÉå
ïÉ~ê=çê=ÜçäÇ=ëçãÉíÜáåÖ=íÜ~í=óçì=Ü~îÉ=ã~ÇÉ=~åÇ=~êÉ=ëÉääáåÖ=Ó=íÜáë=ÅçìäÇ=ÄÉ=~=ÅçåîÉêë~íáçå
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ëí~êíÉê=~åÇ=ëÉÉáåÖ=íÜÉ=éêçÇìÅí=çå=~=éÉêëçå=Å~å=ã~âÉ=~=ÇáÑÑÉêÉåÅÉK=iÉí=éÉçéäÉ=âåçï=~Äçìí
íÜÉ=ã~íÉêá~äë=óçìÛîÉ=ìëÉÇ=çê=íÜÉ=é~êíáÅìä~ê=ï~ó=íÜÉ=éêçÇìÅí=Ü~ë=ÄÉÉå=ã~ÇÉ=Ó=ÉåÖ~ÖÉI
ÉåÖ~ÖÉI=ÉåÖ~ÖÉ>

Pop-ups – mçéJìéë=ÖÉí=óçìê=ÄìëáåÉëë=åçíáÅÉÇI=ÉëéÉÅá~ääó=áÑ=óçìÛêÉ=ÜçéáåÖ=íç=ëí~åÇ=çìí=~í
~å=ÉñÜáÄáíáçå=çê=~=íê~ÇÉ=ëÜçïK=pí~éäÉëÛ=`çéó=C=mêáåí=`ÉåíêÉë=Å~å=í~âÉ=óçìê=ÇÉëáÖå=~åÇ
íìêå=áí=áåíç=~=îÉêë~íáäÉI=éçêí~ÄäÉ=ëáÖå=áå=äÉëë=íÜ~å=~å=ÜçìêK

Collect data – ÑáåÇ=ï~óë= íç= ÅçääÉÅí= ~ííÉåÇÉÉëÛ= å~ãÉë= ~åÇ= ÇÉí~áäëK=lÑÑÉê= ~= éêáòÉ= áå
ÉñÅÜ~åÖÉ=Ñçê=ÄìëáåÉëë=Å~êÇë=çê=í~âÉ=ÇÉí~áäë=áå=ÉñÅÜ~åÖÉ=Ñçê=~=ÑçääçïJìé=áåÑçêã~íáçå=é~Åâ
çê=çÑÑÉêK=pçãÉ=ÉîÉåíë=~äëç=çÑÑÉê=íÜÉ=Ñ~Åáäáíó=íç=ëÅ~å=íÜÉ=ÇÉí~áäë=Ñêçã=íÜÉ=ÇÉäÉÖ~íÉëÛ=Ä~ÇÖÉë
EÑçê=~=ÑÉÉFK

Take friends/family – áåîáíÉ=~=ëìééçêíáîÉ=íÉ~ãK=fÑ=óçìÛêÉ=Äìëó=í~äâáåÖ=íç=~=éçíÉåíá~ä
ÅìëíçãÉêI=óçìÛää=ï~åí=çíÜÉêë=çå=íÜÉ=ëí~åÇ=ïÜç=Å~å=ÄÉ=ÇçáåÖ=íÜÉ=ë~ãÉK=fÑ=íÜÉêÉÛë=íáãÉI
ÖÉí=íç=âåçï=íÜÉ=ÉñÜáÄáíçêë=~êçìåÇ=óçìK

Be prepared – ïÉ~ê=ÅçãÑçêí~ÄäÉ=ëÜçÉëI=ÄêáåÖ=ëçãÉ=ëé~êÉ=ÅäçíÜÉë=~åÇ=é~Åâ=óçìê=äìåÅÜX
áÑ=óçìÛêÉ=Äìëó=íÜÉêÉ=ã~ó=åçí=ÄÉ=íáãÉ=íç=Äìó=ÑççÇ=~åÇ=Çêáåâ>

After the event
Follow-up – ïáíÜáå=~=ÅçìéäÉ=çÑ=Ç~óë=çÑ=êÉíìêåáåÖ=Ñêçã=íÜÉ=ëÜçïI=Åçåí~Åí=íÜÉ=éÉçéäÉ=ïÜç
ÉñéêÉëëÉÇ=áåíÉêÉëí=ëç=íÜ~í=áåíÉêÉëí=Å~å=ÄÉ=íìêåÉÇ=áåíç=ë~äÉëK

Plan ahead Ó=áÑ=íÜÉ=ëÜçï=ÇÉäáîÉêÉÇ=~=ÖççÇ=êÉíìêåI=Åçåí~Åí=íÜÉ=çêÖ~åáëÉêë=~åÇ=~ëâ=íç=ÄÉ
ÅçåëáÇÉêÉÇ=Ñçê=~=ëéÉ~âáåÖ=ëäçí=çê=ÜáÖÜÉê=éêçÑáäÉ=~í=íÜÉ=åÉñí=ÉîÉåíI=~åÇ=ÅçåÑáêã=óçìê
ïáääáåÖåÉëë=íç=ÄÉ=~=Å~ëÉ=ëíìÇó=íÉëíáãçåá~ä=ëíçêó=áå=~åó=éçëíJëÜçï=éêçãçíáçåK=
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Craft fairs, useful links and resources
Country Living Spring and Christmas Fairs

www.countrylivingfair.com ö==]`ic~áêë

Events listing via UK Handmade
www.ukhandmade.co.uk/events

Directory of shops selling handmade goods
www.ukhandmade.co.uk/shopdirectory ö==]ìâÜ~åÇã~ÇÉ

Local events
www.ukhandmade.co.uk/localgroups
pìÑÑçäâ=`ê~Ñí=pçÅáÉíó==ö==www.suffolkcraftsociety.org
dä~ëÖçï=`ê~Ñí=j~Ñá~==ö==www.glasgowcraftmaf ia.com
_áêãáåÖÜ~ã=`ê~Ñí=j~Ñá~==ö==www.birminghamcraftmaf ia.com
píáíÅÜ=C=`ê~Ñí=pÜçï==ö==www.stitchandcraft.co.uk
c~êãÉêëÛ=j~êâÉíëI=å~íáçå~ä==ö==www.farmersmarkets.net
içåÇçå=c~êãÉêëÛ=j~êâÉíë==ö==www.lfm.org.uk
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_êáíáëÜ=pÉääÉêë=çå=bíëó==ö==britishsellersonetsy.blogspot.com
`ê~Ñíó=cçñ=mçé=ré=j~êâÉí==ö==craftyfoxmarket.blogspot.com
`ê~Ñí=c~áê=pÉÅêÉíë=çå=cçäâëó==ö==blog.folksy.com/category/seller-tips/craft-fair-advice
j~âÉ=fíI=pÉää=áí>=ÉîÉåí==ö==www.bl.uk/bipc/workevents/global/friday/makeit.html
^êí=C=Åê~Ñí=ÉîÉåíë=áå=iáåÅçäåëÜáêÉ==ö==www.tempopromotes.co.uk
pÉäîÉÇÖÉ=c~áêë==ö==www.selvedge.org/pages/fair.aspx
máÅâ=ÚåÛ=jáñ=j~âÉêë=j~êâÉíëI=kçêÑçäâ==ö==picknmixmakersmarket.blogspot.com
`ê~Ñí=dìÉêáää~I=b~ëí=içåÇçå==ö==www.craftguerrilla.com
`ê~Ñíë=`çìåÅáä==ö==www.craftscouncil.org.uk
Crafts Magazine ö==www.craftscouncil.org.uk/crafts-magazine
eÉääç=bíëó==ö==www.helloetsy.com

National directory resource for contemporary craft
www.craftscouncil.org.uk/craft-directory

Listing of creative courses
www.frombritainwithlove.com/directory/creative-courses
`ê~Ñí=oÉ~ÅíçêI=bÇáåÄìêÖÜ==ö==www.craftreactor.com
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tÉ=éä~å=íç=âÉÉé=ÄìáäÇáåÖ=íÜáë=äáëí=Ó=óçì=ïáää=ÑáåÇ=áí=~í=www.enterprisenation.comK=mäÉ~ëÉ
~ÇÇ=íç=íÜÉ=äáëí=ïáíÜ=óçìê=çïå=ëìÖÖÉëíáçåë>

eçï=ÉäëÉ=Å~å=óçì=ÖÉí=óçìê=å~ãÉ=~åÇ=éêçÇìÅíë=çìí=íÜÉêÉ=áå=Ñêçåí=çÑ=éÉçéäÉ\

BECOME AN EXPERT
pÉí=óçìêëÉäÑ=ìé=~ë=~å=ÉñéÉêí=áå=óçìê=ÑáÉäÇ=~åÇ=íÜÉ=ãÉÇá~=ïáää=ÅçãÉ=âåçÅâáåÖ=çå=óçìê=ÇççêK
aç=íÜáë=Äó=ïêáíáåÖ=~=ÄççâI=çÑÑÉêáåÖ=íê~áåáåÖ=çê=ÇÉîÉäçéáåÖ=óçìê=çïå=~éé>=eÉêÉ=~êÉ=ÉáÖÜí
ï~óë=áå=ïÜáÅÜ=óçì=Å~å=éêçãçíÉ=óçìê=ÉñéÉêíáëÉK

1. Publish a book
_ÉÅçãÉ= ~= éìÄäáëÜÉÇ= ~ìíÜçê= çå= íÜÉ= íçéáÅ= çÑ= óçìê= ÅÜçáÅÉ= Äó= ëÉäÑJ
éìÄäáëÜáåÖ=îá~=ëáíÉë=ëìÅÜ=~ë=iìäìI=_äìêÄ=~åÇ=rÄóìK=ríáäáëÉ=íÜÉ=Äççâ
~ë= ~= ÄìëáåÉëë= ÇÉîÉäçéãÉåí= íççäI= éêáåíáåÖ= çå=ÇÉã~åÇ= íç= í~âÉ
ÅçéáÉë=íç=ÉîÉåíëI=~åÇ=çÑÑÉêáåÖ=ÑêÉÉ=~åÇ=Ççïåäç~Ç~ÄäÉ=îÉêëáçåë
íç=éçíÉåíá~ä=ÅìëíçãÉêëK=_ÉáåÖ=~å=~ìíÜçê=ÖáîÉë=óçì=ÅêÉÇáÄáäáíó
~åÇ=ÖáîÉë=ÅìëíçãÉêë=áåÑçêã~íáçå=~åÇ=áåëáÖÜíK

_äìêÄ==ö==www.blurb.com
iìäì==ö==www.lulu.com
rÄóì==ö==www.ubyubooks.com
_êáÖÜíïçêÇ=mìÄäáëÜáåÖ==ö==www.brightwordpublishing.com
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2. Present yourself
mìí=óçìêëÉäÑ=Ñçêï~êÇ=íç=ëéÉ~â=~í=ÉîÉåíë=EÅçåëáÇÉê=~ëâáåÖ=Ñçê=~=ÑÉÉ=~åÇLçê=Åçëíë=íç=ÄÉ=ÅçîÉêÉÇF
çê=ëìÖÖÉëí=ÄÉáåÖ=~=ë~íÉääáíÉ=ëéÉ~âÉêI=ïÜÉêÉ=óçì=~êÉ=ÄÉ~ãÉÇ=áåíç=íÜÉ=ÅçåÑÉêÉåÅÉ=Ü~ää=îá~=îáÇÉç
äáåâJìéI=ëç=ë~îáåÖ=íÜÉ=ÉÑÑçêí=~åÇ=ÉñéÉåëÉ=çÑ=íê~îÉäK=fåîáíÉ=ÅìëíçãÉêë=~åÇ=éêçëéÉÅíë=~åÇ=ã~âÉ
íÜÉ=éêÉëÉåí~íáçå=çéÉåäó=~î~áä~ÄäÉ=îá~=päáÇÉëÜ~êÉK

päáÇÉëÜ~êÉ==ö==www.slideshare.com

3. Host a webinar
pÜ~êÉ=óçìê=ÉñéÉêíáëÉ=çê=ÇÉãçåëíê~íÉ=~=éêçÅÉëë=Äó=ÜçëíáåÖ=~=ïÉÄáå~ê=çê=îáëì~ä=éêÉëÉåí~íáçå
ïÜÉêÉ= ~= ÚäáîÉÛ= ~ìÇáÉåÅÉ= Å~å= ëÉÉ= óçì= ~åÇ= áåíÉê~ÅíK= ^ÅÜáÉîÉ= íÜáë= îá~= éä~íÑçêãë= ëìÅÜ= ~ë
dçqçjÉÉíáåÖI=dçqçtÉÄáå~êI=tÉÄbñ=~åÇ=p~äÉëÑçêÅÉI=~åÇ=êÉãÉãÄÉê=íç=Üçëí=áí=~í=~=íáãÉ
íÜ~í=ëìáíë=óçìê=í~êÖÉí=~ìÇáÉåÅÉK

dçqçjÉÉíáåÖ==ö==www.gotomeeting.com
dçqçtÉÄáå~ê==ö==www.gotowebinar.com
tÉÄbñ==ö==www.webex.co.uk
p~äÉëÑçêÅÉ==ö==www.salesforce.com

4. Produce a film
j~óÄÉ=íÜÉ=ïçêÇ=ÚÑáäãÛ=áë=~=äáííäÉ=~ãÄáíáçìë=Äìí=óçì=Å~å=ÅêÉ~íÉ=óçìê=çïå=îáÇÉç=ÅçåíÉåí=ïáíÜ
~å= ~ÑÑçêÇ~ÄäÉ= Å~ãÅçêÇÉê= çê= ëã~êí= éÜçåÉI= çê= Äó= ÜáêáåÖ= áå= ~= Å~ãÉê~ã~å= ~åÇ= Ü~îáåÖ= ~
ëéçåëçêÉÇ=ëÉêáÉë=çÑ=ÖìáÇÉë=íÜ~í=Å~å=ÄÉ=ìéäç~ÇÉÇ=íç=îáÇÉç=ëÜ~êáåÖ=ëáíÉë=ëìÅÜ=~ë=vçìqìÄÉI
sáãÉç=~åÇ=ÉeçïI=~åÇ=É~ëáäó=ÉãÄÉÇÇÉÇ=áåíç=óçìê=ëáíÉK
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vçìqìÄÉ==ö==www.youtube.com
sáãÉç==ö==www.vimeo.com
Éeçï==ö==www.ehow.co.uk

5. Broadcast a podcast
cçê=ÅìëíçãÉêë=ïÜç=äáâÉ=íç=äáëíÉå=íç=ïÜ~í=óçì=Ü~îÉ=íç=ë~ó=~í=~=íáãÉ=íÜ~í=ëìáíë=íÜÉãI=ìéäç~Ç
~=éçÇÅ~ëí=ïáíÜ=íçé=íáéëI=áåíÉêîáÉïë=~åÇ=óçìê=íÜçìÖÜíë=çÑ=íÜÉ=Ç~óK=j~âÉ=áí=~î~áä~ÄäÉ=çå=óçìê
ëáíÉI=áqìåÉë=~åÇ=mçÇÅ~ëí=^ääÉó=íç=ÄÉ=ëìêÉ=çÑ=~=ïáÇÉ=~ìÇáÉåÅÉK=cçääçï=~ÇîáÅÉ=Ñêçã=éçÇÅ~ëí
éêçÇìÅÉê=p~å=pÜ~êã~=çå=Üçï=íç=êÉÅçêÇ=~=éçÇÅ~ëí=çå=~=pâóéÉ=Å~ääK

pìÄãáí=~=éçÇÅ~ëí=íç=íÜÉ=áqìåÉë=ëíçêÉ==ö==www.apple.com/itunes/podcasts/specs.html
mçÇÅ~ëí=^ääÉó==ö==www.podcastalley.com

TIP: How to record a podcast on a Skype call
vçì=Å~å=éêçÇìÅÉ=~=éçÇÅ~ëí=áåíÉêîáÉï=ìëáåÖ=pâóéÉI=m~ãÉä~=̀ ~ää=oÉÅçêÇÉêI=~åÇ=~=äáííäÉ=ÉÇáíáåÖ
âåçïJÜçïK=p~å=pÜ~êã~=ëÜçïë=Üçï=áíÛë=ÇçåÉI=áå=ÑáîÉ=ëáãéäÉ=ëíÉéë=KKK=

1. páÖå=ìé=Ñçê=~=ÑêÉÉ=pâóéÉ=~ÅÅçìåí=Ewww.skype.comF=~åÇ=Ççïåäç~Ç=íÜÉ=pâóéÉ=ëçÑíï~êÉK

2. fÑ= óçìÛêÉ= ìëáåÖ= ~= táåÇçïë= ã~ÅÜáåÉI= Ççïåäç~Ç= m~ãÉä~= `~ää= oÉÅçêÇÉê
Ewww.pamela.bizFI=ïÜáÅÜ=äÉíë=óçì=êÉÅçêÇ=óçìê=pâóéÉ=Å~ääëK=fÑ=óçìÛêÉ=çå=~=j~ÅI=óçì=Å~å
Ççïåäç~Ç=`~ää=oÉÅçêÇÉê=Ñçê=pâóéÉ=Ewww.ecamm.comFK=_çíÜ=Ü~îÉ=ÑêÉÉ=íêá~ä=îÉêëáçåëI
Äìí=çåäó=Åçëí=~êçìåÇ=¡NP=ïÜÉå=íÜ~íÛë=ÉñéáêÉÇK

3. `~ää=ìé=óçìê=áåíÉêîáÉïÉÉ=ìëáåÖ=pâóéÉK=fÑ=íÜÉóÛêÉ=~=pâóéÉ=ìëÉêI=íççI=íÜ~í=ïáää=ÄÉ=~=ÑêÉÉ=Å~ää
Äìí= áÑ= íÜÉóÛêÉ= çå= ~= ÑáñÉÇ= çê= ãçÄáäÉ= äáåÉI= óçìÛää= åÉÉÇ= íç= ÖÉí= ëçãÉ= pâóéÉ= `êÉÇáí
Ebit.ly/epymNmFK
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4. låÅÉ=óçìÛîÉ=ã~ÇÉ=~=ÅçååÉÅíáçå=~åÇ=~ÖêÉÉÇ=ïáíÜ=íÜÉ=áåíÉêîáÉïÉÉ=íÜÉ=Ñçêã~í=çÑ=íÜÉ
ÅçåîÉêë~íáçåI=Üáí=íÜÉ=êÉÅçêÇ=Äìííçå=çå=óçìê=Å~ää=êÉÅçêÇÉê=ëçÑíï~êÉ=~åÇ=óçìÛêÉ=çÑÑ>

5. bÇáí=ìëáåÖ=^ìÇ~Åáíó=Eaudacity.sourceforge.netFI=ïÜáÅÜ=áë=ÑêÉÉ=Ñçê=táåÇçïë=~åÇ=j~ÅëI
çê=ïáíÜ=d~ê~ÖÉ_~åÇ=Ewww.apple.com/ilife/garagebandFI=ïÜáÅÜ=ÅçãÉë=ïáíÜ=ãçëí=j~Åë
Eóçì=Å~å=~äëç=Äìó=áí=~ë=é~êí=çÑ=íÜÉ=áiáÑÉ=é~Åâ~ÖÉFK

^åÇ=íÜÉ=É~ëáÉëí=ï~ó=íç=ëÜ~êÉ=óçìê=êÉÅçêÇáåÖ=áë=Äó=ìéäç~ÇáåÖ=áí=íç
^ìÇáçÄçç=Ewww.audioboo.comFI=ïÜáÅÜ=äÉíë=éÉçéäÉ=äáëíÉå=íç=áí=çå
íÜÉ=ïÉÄI= ÉãÄÉÇÇÉÇ=çå= óçìê=ïÉÄëáíÉ= çê= îá~= áqìåÉë= çê= çå= ~
ãçÄáäÉ=éÜçåÉK

San Sharma is online community manager at Enterprise Nation
(www.enterprisenation.com)

6. Deliver training
tÜÉíÜÉê=óçìê=ëâáää=áë=áå=ÉãÄêçáÇÉêáåÖ=Ü~åÇã~ÇÉ=ëÜçÉë=çê=ÇÉîÉäçéáåÖ=ëíóäáëÜ=ïÉÄëáíÉëI=óçìê
âåçïäÉÇÖÉ=ÅçìäÇ=ÄÉ=ëÜ~êÉÇ=ïáíÜ=çíÜÉêëK=o~íÜÉê=íÜ~å=ëÉÉáåÖ=íÜáë=~ë=ëìêêÉåÇÉêáåÖ=áåíÉääáÖÉåÅÉ
íç=éçíÉåíá~ä=ÅçãéÉíáíçêëI=çÑÑÉê=áåëíêìÅíáçå=óçìÛêÉ=ÅçãÑçêí~ÄäÉ=ïáíÜ=íÜ~í=ïáää=ÅêÉ~íÉ=Ñ~åë=~åÇ
ÑçääçïÉêë=ïÜç=ïáää=äÉ~êå=Ñêçã=óçìI=Äìó=Ñêçã=óçì=~åÇI=ÅêáíáÅ~ääóI=ÉåÅçìê~ÖÉ=çíÜÉêë=íç=Çç=íÜÉ
ë~ãÉK=`ÜÉÅâ=çìí=éä~íÑçêãë=dçqçqê~áåáåÖ=~åÇ=tÉÄíê~áåáåÖI=ÉåÅçìê~ÖÉ=Åçåí~Åíë=íç=ëáÖå=ìé
~åÇ=íÜÉå=~ÑíÉê=íÜÉ=ÇÉãçåëíê~íáçå=óçì=Ü~îÉ=~=ÅÜ~åÅÉ=íç=Ñçääçï=ìé=ïáíÜ=~=Öêçìé=çÑ=åÉï
Åçåí~ÅíëK

dçqçqê~áåáåÖ==ö==www.gototraining.com
tÉÄbñ=tÉÄíê~áåáåÖ==ö==www.webex.co.uk/products/elearning-and-online-training.html
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7. Develop an app
q~âÉ=óçìê=ÅçåíÉåí=~åÇ=ã~âÉ=~å=ámÜçåÉ=~éé=ïáíÜ=ÄêçïëÉêJÄ~ëÉÇ=éä~íÑçêã=^ééj~âêK=fíÛë
ÑêÉÉ=íç=ìëÉ=~åÇ=óçì=Å~å=ÉáíÜÉê=ëÉí=~=äáëí=éêáÅÉ=íç=ã~âÉ=ë~äÉë=îá~=íÜÉ=^éé=píçêÉ=çê=ã~âÉ=áí
~î~áä~ÄäÉ=ÑêÉÉ=çÑ=ÅÜ~êÖÉK

^ééj~âê==ö==www.appmakr.com

8. Form groups
båÅçìê~ÖÉ=çíÜÉêë=íç=ÇáëÅìëëI=ÇÉÄ~íÉ=~åÇ=ÅçåíêáÄìíÉ=íç=óçìê=ÅçåíÉåí=Äó=ÑçêãáåÖ=Öêçìéë
ìíáäáëáåÖ=ëçÅá~ä=ãÉÇá~=éä~íÑçêãë=ëìÅÜ=~ë=c~ÅÉÄççâI=iáåâÉÇfå=~åÇ=káåÖK=_çåÇáåÖ=áåíÉêÉëíÉÇ
éÉçéäÉ=íç=É~ÅÜ=çíÜÉê=ïáää=ÄçåÇ=íÜÉã=ÉîÉê=ÅäçëÉê=íç=óçìI=íÜÉ=ÅçåíÉåí=ÅêÉ~íçê=~åÇ=Öêçìé=ÜçëíK

c~ÅÉÄççâ==ö==www.facebook.com
iáåâÉÇfå==ö==www.linkedin.com
káåÖ==ö==www.ning.com

TIP: Be everywhere
hÉÉé=áå=íçìÅÜ=ïáíÜ=ÉñáëíáåÖ=ÅìëíçãÉêë=îá~=~=åÉïëäÉííÉê=~åÇ=êÉ~ÅÜ=çìí=íç=íÜÉ=åÉï=Äó=ã~âáåÖ
êÉÖìä~ê=~ééÉ~ê~åÅÉë=~í=ÉîÉåíëI=çå=çíÜÉê=éÉçéäÉÛë=ïÉÄëáíÉë=~åÇ=ÄäçÖëI=áå=åÉïëé~éÉêë=~åÇ
ã~Ö~òáåÉëI=~åÇ=çå=ê~Çáç=~åÇ=qsK=têáíÉ=íç=íÜÉ=ã~Ö~òáåÉë=~åÇ=ê~Çáç=ëí~íáçåë=íÜ~í=~ëâ=éÉçéäÉ
íç=ëÉåÇ=áå=íÜÉáê=ëíçêóK=fíÛë=~=ÑêÉÉ=ï~ó=íç=ÖÉí=ÅçîÉê~ÖÉK=qÜÉ=ãçêÉ=óçìÛêÉ=ÅçîÉêÉÇI=íÜÉ=ãçêÉ
óçìÛää=ÄÉ=áåîáíÉÇ=íç=ëéÉ~â=~åÇ=ÅçããÉåíI=~åÇ=ÄÉÑçêÉ=óçì=âåçï=áíI=óçìÛää=ÄÉ=ÉîÉêóïÜÉêÉ>
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Price point
qÜÉëÉ=éìÄäáëÜáåÖ=çéíáçåë=ïáää=ê~áëÉ=óçìê=éêçÑáäÉ=Äìí=óçì=Å~å=~äëç=ÖÉåÉê~íÉ=êÉîÉåìÉ=Ñêçã
íÜÉãK=vçìê=çéíáçåë=~êÉW

ã~âÉ=óçìê=ÅçåíÉåí=~åÇ=âåçïäÉÇÖÉ=~î~áä~ÄäÉ=~í=åç=ÅÜ~êÖÉ=íç=ÅìëíçãÉêëI=íç=ÄìáäÇ=óçìê
êÉéìí~íáçå=~ë=íÜÉ=ÖçJíç=éÉêëçå=~åÇ=éä~ÅÉ=Ñçê=~=é~êíáÅìä~ê=éêçÇìÅí=çê=ëÉêîáÅÉ

ÅÜ~êÖÉ=Ñçê=~ÅÅÉëëLÇçïåäç~ÇëLîáÉïáåÖ=~åÇ=íìêå=óçìê=ãáÅêçéìÄäáëÜáåÖ=~Åíáîáíó= áåíç=~
êÉîÉåìÉ=ëíêÉ~ã=áå=áíë=çïå=êáÖÜíK

fåÇáîáÇì~ä=àìÇÖÉãÉåí=ïáää=ÄÉ=åÉÉÇÉÇ=áå=íÜáë=~åÇ=áíÛë=ëçãÉíÜáåÖ=óçì=Å~å=~ëëÉëë=çîÉê=íáãÉK
pí~êí=ïáíÜ=~=ãáñ=çÑ=ÅÜ~êÖÉÇJÑçê=~åÇ=ÑêÉÉ=ÅçåíÉåíI=ÉåëìêÉ=óçì=~êÉ=éêçîáÇáåÖ=ÖççÇ=î~äìÉ=~åÇ
áåÅÉåíáîÉë=Ñçê=óçìê=Åçããìåáíó=íç=êÉã~áå=ÉåÖ~ÖÉÇI=~åÇ=íÜÉ=çéíáçåë=íç=áåíêçÇìÅÉ=ÅÜ~êÖÉÇJ
Ñçê=ÅçåíÉåí=ïáää=áåÅêÉ~ëÉK

ONLINE PROMOTION
_ÉÅçãÉ=ïÉää= âåçïå=çåäáåÉ= ~åÇ= ~ííê~Åí= ÅìëíçãÉêë= íç= óçìê= ëáíÉ= íÜêçìÖÜ= ëÉ~êÅÜ= ÉåÖáåÉ
çéíáãáë~íáçåI=ëçÅá~ä=í~ÖÖáåÖ=~åÇ=é~óJéÉêJÅäáÅâ=~ÇîÉêíáëáåÖK

Rise up the search engine ranks
pÉ~êÅÜ=ÉåÖáåÉ=çéíáãáë~íáçåI=çê=pblI=áë=íÜÉ=éêçÅÉëë=Äó=ïÜáÅÜ=óçì=Å~å=áãéêçîÉ=ê~åâáåÖë=Ñçê
óçìê=ïÉÄëáíÉ=áå=íÜÉ=íçé=ëÉ~êÅÜ=ÉåÖáåÉë=ëìÅÜ=~ë=dççÖäÉI=ëç=íÜ~í=óçìê=ëáíÉ=~ééÉ~êë=çå=íÜÉ=Ñáêëí
ÑÉï=é~ÖÉë=çÑ=êÉëìäíë=ê~íÜÉê=íÜ~å=é~ÖÉ=TR>
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dççÖäÉ=ìëÉë=ëçÑíï~êÉ=âåçïå=~ë=ÚëéáÇÉêëÛ=íç=Åê~ïä=íÜÉ=ïÉÄ=çå=~=êÉÖìä~ê=Ä~ëáë=~åÇ=ÑáåÇ=ëáíÉë
íç=~ÇÇ=íç=áíë=áåÇÉñK=qÜÉêÉ=~êÉ=ëíÉéë=óçì=Å~å=í~âÉ=íç=ã~âÉ=áí=É~ëáÉê=Ñçê=íÜÉ=ëéáÇÉêë=íç=ÑáåÇ=~åÇ
~ÇÇ=óçìê=ëáíÉK

Start with the homepage
mêçîáÇÉ=ÜáÖÜJèì~äáíóI=íÉñíJÄ~ëÉÇ=ÅçåíÉåí=çå=óçìê=é~ÖÉë=Ó=ÉëéÉÅá~ääó=óçìê=ÜçãÉé~ÖÉK=fÑ=óçìê
ÜçãÉé~ÖÉ=Ü~ë=ìëÉÑìä=áåÑçêã~íáçå=~åÇ=ÖççÇ=èì~äáíóI=êÉäÉî~åí=íÉñíI=áíÛë=ãçêÉ=äáâÉäó=íç=ÄÉ=éáÅâÉÇ
ìé= Äó= íÜÉ= ëéáÇÉêëK= _ÉóçåÇ= íÜÉ= ÜçãÉé~ÖÉI= ïêáíÉ= é~ÖÉë= íÜ~í= ÅäÉ~êäó= ÇÉëÅêáÄÉ= óçìê
íçéáÅLëÉêîáÅÉLéêçÇìÅíK=qÜáåâ=~Äçìí=íÜÉ=âÉó=ïçêÇë=ìëÉêë=ïçìäÇ=íóéÉ=íç=ÑáåÇ=óçìê=é~ÖÉë=~åÇ
áåÅäìÇÉ=íÜÉã=çå=íÜÉ=ëáíÉK

Make contributions
fÇÉåíáÑó=áåÑäìÉåíá~ä=ÄäçÖÖÉêë=~åÇ=ëáíÉë=áå=óçìê=íê~ÇÉLáåÇìëíêóI=Åçåí~Åí=íÜÉã=~åÇ=çÑÑÉê=íç=ïêáíÉ
éçëíëK=vçì=Å~å=~äëç=áãéêçîÉ=óçìê=îáëáÄáäáíó=Äó=ïêáíáåÖ=ÜÉäéÑìä=ÅçããÉåíë=áå=Ñçêìãë=~åÇ=çå
çíÜÉê=éÉçéäÉÛë=éçëíëK

Be well connected
fãéêçîÉ=íÜÉ=ê~åâ=çÑ=óçìê=ëáíÉ=Äó=áåÅêÉ~ëáåÖ=íÜÉ=åìãÄÉê=çÑ=çíÜÉê=ÜáÖÜJèì~äáíó=ëáíÉë=íÜ~í=äáåâ
íç=óçìê=é~ÖÉëX=íÜÉëÉ=~êÉ=êÉÑÉêêÉÇ=íç=~ë=ÚáåÄçìåÇ=äáåâëÛK=cçê=Éñ~ãéäÉI=áÑ=óçìÛêÉ=êìååáåÖ=~
ÅçãéÉíáíáçåI=Öç=íç=ëáíÉë=íÜ~í=éêçãçíÉ=ÅçãéÉíáíáçåë=~åÇ=~ÇÇ=óçìêëK

vçì=Å~å=~äëç=êÉÖáëíÉê=óçìê=ëáíÉ=ïáíÜ=íÜÉ=ã~àçê=ëÉ~êÅÜ=ÉåÖáåÉëK

dççÖäÉ==ö==www.google.co.uk/addurl
v~Üçç==ö==search.yahoo.com/info/submit.html
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_áåÖ==ö==www.bing.com/webmaster/submitsitepage.aspx

TIP: Search engines love links
^åçíÜÉê=ï~ó=íç=áåÅêÉ~ëÉ=óçìê=ê~åâáåÖ=áå=íÜÉ=ëÉ~êÅÜ=êÉëìäíë=áë=íç=äáåâ=íç=çíÜÉê=ëáíÉë=~åÇ=îáÅÉ
îÉêë~I=Äìí=íÜáåâ=èì~äáíó=ÜÉêÉ=~ë=çééçëÉÇ=íç=èì~åíáíóK=páíÉë=çÑÑÉêáåÖ=íÜÉ=ÄÉëí=Úäáåâ=àìáÅÉÛ=~êÉ
íêìëíÉÇ=Ççã~áåëI=ëìÅÜ=~ë=åÉïë=ëáíÉëI=~åÇ=îÉêó=éçéìä~ê=ëáíÉëK=vçì=ÅçìäÇ=éçëí=ÅçããÉåíë=çå
ëìÅÜ=ëáíÉë=~åÇ=ÄäçÖë=~åÇ=áåÅäìÇÉ=~=äáåâ=Ä~Åâ=íç=óçìê=ëáíÉK=^äëç=íêó=íÜÉëÉ=Ü~åÇó=ÜáåíëW

^ééêç~ÅÜ=ëáíÉë=ÅçãéäÉãÉåí~êó=íç=óçìê=çïå=~åÇ=ëìÖÖÉëí=êÉÅáéêçÅ~ä=äáåâëK

båëìêÉ=íÜ~í=óçìê=ïÉÄëáíÉ=äáåâ=áë=áåÅäìÇÉÇ=áå=~ää=óçìê=ëçÅá~ä=ãÉÇá~=éêçÑáäÉëK

oÉÖáëíÉê=ïáíÜ=íÜÉ=ã~àçê=ëÉ~êÅÜ=ÉåÖáåÉë=E~ë=Éñéä~áåÉÇ=~ÄçîÉFK

^ÇÇ=óçìê=Ççã~áå=íç=äçÅ~ä=ëÉ~êÅÜ=ëÉêîáÅÉë=~åÇ=dççÖäÉ=j~éë=Ewww.google.co.uk/mapsFI
nóéÉ=Ewww.qype.co.ukFI=v~Üçç>=içÅ~ä=Euk.local.yahoo.comFI=_sáÉï=Ewww.bview.co.ukFK

Tagging
^=ïÉÄé~ÖÉÛë=íáíäÉI=êÉÑÉêêÉÇ=íç=~ë=~=ÚíáíäÉ=í~ÖÛI=áë=é~êí=çÑ=íÜÉ=pbl=ãáñ=~åÇ=Å~å=ã~âÉ=~=ÇáÑÑÉêÉåÅÉ
íç=óçìê=ëÉ~êÅÜ=ê~åâáåÖëK=fí=áë=~äëç=íÜÉ=íÉñí=íÜ~í=~ééÉ~êë=áå=íÜÉ=íçé=çÑ=íÜÉ=ÄêçïëÉê=ïáåÇçïK
fåÅäìÇÉ=áå=óçìê=íáíäÉ=í~Ö=óçìê=Åçãé~åó=å~ãÉ=~åÇ=íÜÉ=ã~áå=âÉó=éÜê~ëÉ=óçìÛÇ=äáâÉ=íÜÉ=ëÉ~êÅÜ
ÉåÖáåÉë=íç=~ëëçÅá~íÉ=ïáíÜ=óçìê=ïÉÄé~ÖÉI=âÉÉéáåÖ=áí=ÄÉíïÉÉå=SM=~åÇ=VM=ÅÜ~ê~ÅíÉêë=áå=äÉåÖíÜK
aìåÅ~å=dêÉÉå=çÑ=jçç=j~êâÉíáåÖ=áë=~å=pbl=ÉñéÉêí=~åÇ=Éñéä~áåëW

qÜÉ=íáíäÉ=í~Ö=çå=íÜÉ=ÜçãÉé~ÖÉ=Ñçê=jçç=j~êâÉíáåÖ=êÉ~ÇëW=Újçç=j~êâÉíáåÖ=Ó=pÉ~êÅÜ
båÖáåÉ=j~êâÉíáåÖ=Ó=mm`=j~å~ÖÉãÉåí=Ó=pÉ~êÅÜ=båÖáåÉ=léíáãáë~íáçåÛX=~ë=óçì=Å~å=ëÉÉI
íÜÉ=íáíäÉ=ÉäÉãÉåí=áë=UR=ÅÜ~ê~ÅíÉêë=äçåÖI=Åçåí~áåë=íÜêÉÉ=âÉó=éÜê~ëÉë=~åÇ=áÇÉåíáÑáÉë=íÜÉ
ëìÄàÉÅí=çÑ=íÜÉ=ïÉÄé~ÖÉKÒ
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Pay-per-click (PPC) advertising
qÜÉ=êÉëìäíë=Ñêçã=óçìê=ÉÑÑçêíë=áå=pbl=ïáää=~ééÉ~ê=çå=íÜÉ=ã~áå=ÉåÖáåÉë=EdççÖäÉI=v~Üçç>=~åÇ
_áåÖF=áå=íÜÉ=ÅÉåíê~ä=Åçäìãå=çÑ=íÜÉ=é~ÖÉ=~ë=~=å~íìê~ä=çê=ÚçêÖ~åáÅÛ=ëÉ~êÅÜ=êÉëìäíK=_ìí=Ü~îÉ=óçì
ëéçííÉÇ=êÉëìäíë=çå=íÜÉ=êáÖÜí=çÑ=íÜÉ=é~ÖÉ=ïÜÉå=ëÉ~êÅÜáåÖ=Ñçê=áíÉãë=óçìêëÉäÑ\=qÜÉëÉ=~êÉ=é~áÇJ
Ñçê=êÉëìäíë=~åÇ=êÉÑÉêêÉÇ=íç=~ë=é~óJéÉêJÅäáÅâ=çê=mm`=~ÇîÉêíáëáåÖK=mm`=áë=ïÜÉêÉ=óçì=é~ó=íç
Ü~îÉ=~Çë=Çáëéä~óÉÇ=ïÜÉå=éÉçéäÉ=íóéÉ=áå=ÅÉêí~áå=ïçêÇëI=áå=íÜÉ=ÜçéÉ=áí=ïáää=~ííê~Åí=ãçêÉ=îáëáíçêë
íç=óçìê=ëáíÉK

dççÖäÉ=^ÇtçêÇë=áë=ëìÅÜ=~=Ñçêã=çÑ=mm`=~ÇîÉêíáëáåÖK=qÜáåâ=çÑ=íÜÉ=âÉó=ïçêÇë=çê=éÜê~ëÉë
óçì=êÉÅâçå=óçìê=ÅìëíçãÉêë=ïáää=ÄÉ=ëÉ~êÅÜáåÖ=Ñçê=~åÇ=~ééäó=íÜÉã=áå=óçìê=dççÖäÉ=Å~ãé~áÖåK
iáåâ=íç=óçìê=ÜçãÉé~ÖÉ=çê=çíÜÉê=é~ÖÉë=çå=íÜÉ=ëáíÉ=ïÜÉêÉ=óçìÛêÉ=êìååáåÖ=~=éêçãçíáçå=~åÇ
ã~âÉ=íÜÉ=ãçëí=çÑ=ÖÉçí~êÖÉíáåÖI=ïÜáÅÜ=äÉíë=óçì=í~êÖÉí=óçìê=~Çë=íç=ëéÉÅáÑáÅ=íÉêêáíçêáÉë=~åÇ
ä~åÖì~ÖÉëK

vçì=~êÉ=áå=Ñìää=Åçåíêçä=çÑ=íÜÉ=ÄìÇÖÉí=~åÇ=Å~ãé~áÖå=Çìê~íáçåK

adwords.google.co.uk

TIP: Think like a buyer
tÜÉå= íÜáåâáåÖ= çÑ= íÜÉ= âÉóïçêÇë= íç= ìëÉ= áå=mm`= ~Ç= Å~ãé~áÖåë= E~åÇ= áå= ëÉ~êÅÜ= ÉåÖáåÉ
çéíáãáë~íáçåF=íÜáåâ=çÑ=íÜÉ=ïçêÇë=óçìê=ÄìóÉêë=ïáää=ÄÉ=ìëáåÖ=ïÜÉå=ëÉ~êÅÜáåÖ=Ñçê=óçìê=éêçÇìÅí
çê=ëÉêîáÅÉK=rëÉ=íÜÉ=dççÖäÉ=^ÇtçêÇë=hÉóïçêÇ=qççä=íç=ÑáåÇ=çìí=íÜÉ=ãçëí=éçéìä~ê=ëÉ~êÅÜ
íÉêãëK=^ééäó=íÜÉëÉ=ïçêÇë=áå=íÜÉ=Å~ãé~áÖå=~åÇ=áåÅäìÇÉ=íÜÉã=áå=íÜÉ=íÉñí=çå=óçìê=ëáíÉK

Spread the word
j~âÉ=áí=É~ëó=Ñçê=îáëáíçêë=íç=ëéêÉ~Ç=ïçêÇ=çÑ=óçìê=ëáíÉ=íÜêçìÖÜ=ëçÅá~ä=ëÜ~êáåÖK=e~îÉ=óçìê=ëáíÉ
píìãÄäÉÇI=aìÖÖ=~åÇ=qïÉÉíÉÇ=~åÇ=ã~âÉ=íÜÉ=ãçëí=çÑ=íÜáë=îáê~ä=ÉÑÑÉÅíK=vçì=Å~å=~ÇÇ=íÜÉëÉ
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ëçÅá~ä=ÄççâJã~êâáåÖ=íççäë=Äó=îáëáíáåÖ=̂ ÇÇqÜáë=Ewww.addthis.comF=~åÇ=ÅÜççëáåÖ=íÜÉ=áÅçåë
óçìÛÇ=äáâÉ=íç=Ü~îÉ=Çáëéä~óÉÇ=çå=óçìê=ëáíÉK

qÜÉ=ãçëí=éçéìä~ê=~êÉW

aÉäáÅáçìë==ö==www.delicious.com
aáÖÖ==ö==www.digg.com
píìãÄäÉréçå==ö==www.stumbleupon.com
qïáííÉê==ö==www.twitter.com

THE POWER OF SOCIAL MEDIA
5 essential social media tool s and how to make the most of them
qÜÉêÉ=Ü~îÉ=åÉîÉê=ÄÉÉå=ëç=ã~åó=íççäë=~í=çìê=Çáëéçë~ä=íÜ~í=ïÉ=Å~å=ìëÉ=íç=éêçãçíÉ=çìê=ÄìëáåÉëë
ÑêÉÉ=çÑ=ÅÜ~êÖÉI=~åÇ=ïáíÜçìí=~=ëáÖåáÑáÅ~åí=çìíä~ó=çÑ=íáãÉK=fÛã=í~äâáåÖ=~Äçìí=ëçÅá~ä=ãÉÇá~K=fíÛë
íáãÉ=íç=ÉãÄê~ÅÉ=áíK

Embrace social media
^ÅÅçêÇáåÖ=íç=êÉëÉ~êÅÜ=Åçãé~åó=káÉäëÉåI=íÜÉ=ïçêäÇ=åçï=ëéÉåÇë=çîÉê=NNM=Äáääáçå=ãáåìíÉë
çå=ëçÅá~ä=åÉíïçêâë=~åÇ=ÄäçÖë=éÉê=ãçåíÜK=qÜáë=Éèì~íÉë=íç=OOB=çÑ=~ää=íáãÉ=çåäáåÉI=çê=çåÉ=áå
ÉîÉêó=Ñçìê=~åÇ=Ü~äÑ=ãáåìíÉëK

bãÄê~ÅÉ=íÜáë=~åÇ=óçìê=ÄìëáåÉëë=ïáää=ÄÉÅçãÉ=âåçïåK=eÉêÉ=~êÉ=íÜÉ=ÑáîÉ=âÉó=íççäë=íç=ìëÉ=~åÇI
ÅêìÅá~ääóI=Üçï=ÄÉëí=íç=ìëÉ=íÜÉãK
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1. Twitter
sáëáí=www.twitter.comI=ÅêÉ~íÉ=~å=~ÅÅçìåíI=ëí~êí=íç=Ñçääçï=ÑêáÉåÇë=~åÇ=Åçåí~Åíë=E~åÇ=íÜÉáê
ÑçääçïÉêëF=~åÇ=ÖÉí=íïÉÉíáåÖK=cçääçï=j~êâ=pÜ~ïÛë=ëíÉéë=Ñçê=qïáííÉê=ëìÅÅÉëëK

`çëíW=ÑêÉÉ

10 top tips to Twitter success 
j~êâ=pÜ~ïI=~ìíÜçê=çÑ=Twitter Your Business ~åÇ=~ï~êÇJïáååáåÖ=Éñ=ë~äÉë=Öìó=íÜ~í=~ÇîáëÉë
~åÇ=íê~áåë=éÉçéäÉ=Üçï=íç=ìëÉ=qïáííÉê=íç=Ö~áå=ãçêÉ=ÄìëáåÉëë=~åÇ=íç=ÄÉ=ÉÑÑÉÅíáîÉ=ïáíÜ=íÜÉáê
íáãÉ=éêçîáÇÉë=Üáë=NM=íçé=íáéë=íÜ~í=ïáää=Ü~îÉ=óçì=ìëáåÖ=qïáííÉê=Ñ~ê=ãçêÉ=ÉÑÑÉÅíáîÉäóK

1. Why be on Twitter? Ó=qÜáë=áë=íÜÉ=Ñáêëí=èìÉëíáçå=óçì=åÉÉÇ=íç=~ëâ=óçìêëÉäÑK=qÜáåâ=~Äçìí
~ää=íÜÉ=éçëëáÄäÉ=êÉ~ëçåë=óçì=ã~ó=ï~åí=íç=ìíáäáëÉ=qïáííÉê=~ë=íÜáë=ïáää=ÜÉäé=óçì=íç=ÄìáäÇ=~
ìëÉÑìä=ëíê~íÉÖó=~åÇ=ÖáîÉ=óçì=~å=áåÇáÅ~íáçå=çå=éçëëáÄäÉ=êÉëçìêÅÉë=íÜ~í=óçì=ïáää=åÉÉÇK

2. Who will be tweeting? Ó=kçíÜáåÖ=Ü~ééÉåë=çå=qïáííÉê=àìëí=Äó=Ü~îáåÖ=~å=~ÅÅçìåíK=fí
åÉÉÇë=ëçãÉçåÉ=ÄÉÜáåÇ=áí=ïÜç=ìåÇÉêëí~åÇë=qïáííÉê=~åÇ=Éåàçóë=ìëáåÖ=áíK=qÜáë=áë=åçí=~
íÉÅÜåáÅ~ä=àçÄK=qÜÉ=ÄÉëí=éÉêëçå=íç=í~âÉ=íÜáë=êçäÉ=áë=ìëì~ääó=íÜÉ=ÄìëáåÉëë=çïåÉêK=qÜÉó=~êÉ
íÜÉ=çåÉë=íÜ~í=~êÉ=ãçëí=é~ëëáçå~íÉ=~Äçìí=íÜÉáê=ÄìëáåÉëëI=Ñìääó=ìåÇÉêëí~åÇ=áí=~åÇ=Å~åÛí=ëíçé
í~äâáåÖ=~Äçìí=áíK

3. What is success? _ÉÑçêÉ=óçì=ëí~êí=ìëáåÖ=qïáííÉê=áí=áë=áãéçêí~åí=íÜ~í=óçì=íÜáåâ=~Äçìí
ïÜ~í=ëìÅÅÉëë=ïçìäÇ=äççâ=äáâÉ=Ñçê=óçìK=vçì=Å~å=íÜÉå=éìí=áåíç=éä~ÅÉ=ï~óë=íç=ãÉ~ëìêÉ=íÜçëÉ
íÜáåÖëK= fí=ã~ó= ÄÉ= ëáãéäó=ãçêÉ=ïÉÄëáíÉ= íê~ÑÑáÅI=ãçêÉ= ë~äÉëI=ãçêÉ= ëáÖå= ìéë= Ñçê= óçìê
åÉïëäÉííÉêK=^ää=íÜÉëÉ=íÜáåÖë=Å~å=ÄÉ=É~ëáäó=ãÉ~ëìêÉÇK
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4. Be committed Ó=^ÇÇ=~=ÖççÇ=éÜçíçI=éÉêÜ~éë=~=ÄÉëéçâÉ=Ä~ÅâÖêçìåÇI=óçìê=ïÉÄëáíÉ=roi
~åÇ=~å=áåíÉêÉëíáåÖ=ÄáçK=vçìê=Äáç=áë=çåäó=NSM=ÅÜ~ê~ÅíÉêë=ëç=ã~âÉ=ëìêÉ=óçì=ìëÉ=~ää=çÑ=íÜÉãK
qêó=~åÇ=ÇáÑÑÉêÉåíá~íÉ=óçìêëÉäÑ=~åÇ=ã~âÉ=ëìêÉ=áí=Åçåí~áåë=âÉóïçêÇë=ëç=íÜ~í=çíÜÉêë=Å~å
ÑáåÇ=óçìK

5. Be consistent Ó=pÜçï=ìé=É~ÅÜ=Ç~ó=~åÇ=íïÉÉí=ÉîÉå=áÑ=óçì=ÇçåÛí=Ü~îÉ=ãìÅÜ=íáãÉK=fíÛë
ãçêÉ=áãéçêí~åí=íç=Çç=~=ëã~ää=~ãçìåí=É~ÅÜ=Ç~ó=íÜ~å=äçíë=çå=çåÉ=Ç~ó=~åÇ=íÜÉå=åçíÜáåÖ
Ñçê=~=ïÉÉâ=çê=ëçK

6. Be interesting Ó=qêó=~åÇ=íïÉÉí=P=íóéÉë=çÑ=ãÉëë~ÖÉëW=ëçÅá~ä=ÅÜáíJÅÜ~íX=íÜÉ=ëÜ~êáåÖ=çÑ
êÉëçìêÅÉëI=äáåâëI=íççäëI=áåÑçI=áÇÉ~ë=~åÇ=çéáåáçåëX=~åÇ=íïÉÉíë=íÜ~í=~åëïÉê=èìÉëíáçåë=ïÜáÅÜ
ÇÉãçåëíê~íÉ=óçìê=âåçïäÉÇÖÉK=^áã=Ñçê=~=ÖççÇ=Ä~ä~åÅÉI=íÜ~íÛë=íÜÉ=âÉóK

7. Be interested Ó=båÖ~ÖÉ=ïáíÜ= çíÜÉêë= Äó= ~åëïÉêáåÖ= èìÉëíáçåë= ~åÇ= àçáåáåÖ= áåK= cáåÇ
ÅçåîÉêë~íáçåë=íç=ÉåíÉê=áåíç=îá~=www.twitter.com/search ~åÇ=êÉíïÉÉí=EoqF=çíÜÉê=éÉçéäÉÛë
ãÉëë~ÖÉë=áÑ=íÜÉó=~êÉ=çÑ=áåíÉêÉëí=íç=óçì=~åÇ=óçìê=ÑçääçïÉêëK=fíÛë=åçí=~Äçìí=ëÉääáåÖ=íÜáåÖë
Äìí=áí=áë=~ää=~Äçìí=ÄìáäÇáåÖ=óçìê=Äê~åÇ=~åÇ=ÅêÉÇáÄáäáíóK

8. Don’t automate your Twitter activity. qïáííÉê=áë=~ää=~Äçìí=ÄÉáåÖ=éÉêëçå~ä=~åÇ=ÄìáäÇáåÖ
êÉä~íáçåëÜáéë=îá~=ÅçåîÉêë~íáçåëK=vçì=Å~åÛí=Çç=íÜ~í=áÑ=óçì=ëáãéäó=Äêç~ÇÅ~ëí=~ää=Ç~ó=äçåÖK
qïáííÉê=áë=~=ÅçããìåáÅ~íáçå=ÅÜ~ååÉä=åçí=~=Äêç~ÇÅ~ëí=ëí~íáçåK

9. Twitter is a marathon and certainly not a sprint. vçì=ÇçåÛí=åÉÉÇ=íç=Ñçääçï=íÜçìë~åÇë
ïáíÜáå=ãáåìíÉë=çÑ=àçáåáåÖK=pí~êí=çÑÑ=ëäçïäóI=Ñçääçï=~=ÑÉï=éÉçéäÉI=ëí~êí=íç=ëÉÉ=Üçï=áí=ïçêâëI
ëí~êí=íç=ëÉåÇ=çìí=~=ÑÉï=ãÉëë~ÖÉë=~åÇ=àìëí=çÄëÉêîÉI=äáëíÉå=~åÇ=äÉ~êåK

10. Twitter is a social platform. pç=Ü~îÉ=Ñìå=~åÇ=ÄÉ=ëçÅá~ÄäÉK=qïáííÉê=ëÜçìäÇ=åçí=ÄÉ=~=ÅÜçêÉK
fí=ëÜçìäÇ=ÄÉ=ëçãÉíÜáåÖ=íÜ~í=óçì=Éåàçó=í~âáåÖ=é~êí=áåK=qïáííÉê=áë=åçí=~=ëìÄëíáíìíÉ=Ñçê=çíÜÉê
ã~êâÉíáåÖ=~ÅíáîáíáÉë=Äìí=~=Äçäí=çå=íç=çíÜÉê=íÜáåÖëK

You can follow Mark at @markshaw. Buy Mark’s eBook qïáííÉê=óçìê=_ìëáåÉëë at
www.brightwordpublishing.com/twitter
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2. Facebook
c~ÅÉÄççâ=áë=íÜÉ=ãçëí=éçéìä~ê=ëçÅá~ä=åÉíïçêâáåÖ=ëáíÉ=áå=íÜÉ=ïçêäÇK=qÜÉ=ëáíÉ=Ü~ë=çîÉê=RMM
ãáääáçå=ìëÉêë=ïçêäÇïáÇÉI=ëç=áÑ=óçì=åÉÉÇ=íç=ÄÉ=ïÜÉêÉ=óçìê=ÅìëíçãÉêë=~êÉI=íÜÉêÉÛë=~=ÖççÇ=ÅÜ~åÅÉ
ëçãÉ=çÑ=íÜÉã=ïáää=ÄÉ=íÜÉêÉ>

vçì=Å~å=äáëí=çå=c~ÅÉÄççâ=Ñçê=ÑêÉÉ=~åÇLçê=~ÇîÉêíáëÉ=çå=íÜÉ=ëáíÉ=~åÇ=ëÉäÉÅí=~å=~ìÇáÉåÅÉ=Ä~ëÉÇ
çå=äçÅ~íáçåI=~ÖÉ=~åÇ=áåíÉêÉëíK=^ë=~å=~ÇîÉêíáëÉê=óçì=Åçåíêçä=Üçï=ãìÅÜ=óçì=ï~åí=íç=ëéÉåÇ
~åÇ=ëÉí=~=Ç~áäó=ÄìÇÖÉíK=qÜÉ=ãáåáãìã=ÄìÇÖÉí=áë=rp=ANKMM=ESPéF=~=Ç~óK=^ÑíÉê=ÇÉëáÖåáåÖ=óçìê
~ÇEëFI=ÇÉÅáÇÉ=Üçï=äçåÖ=óçì=ï~åí=íÜÉ=Å~ãé~áÖå=íç=êìå=~åÇ=ïÜÉíÜÉê=óçì=ï~åí=íç=ÄÉ=ÅÜ~êÖÉÇ
Ñçê=íÜÉ=åìãÄÉê=çÑ=ÅäáÅâë=óçì=êÉÅÉáîÉ=E`m`=Ó=ÅÜ~êÖÉ=éÉê=ÅäáÅâF=çê=íÜÉ=åìãÄÉê=çÑ=íáãÉë=óçìê
~Ç=áë=Çáëéä~óÉÇK=sáëáí=www.facebook.comI=ÅêÉ~íÉ=~å=~ÅÅçìåíI=áåîáíÉ=ÑêáÉåÇë=~åÇ=Åçåí~Åíë=íç
àçáå=óçìê=Öêçìé=~åÇ=ÖÉí=éêçãçíáåÖK

iáëíáåÖ=ÅçëíW=ÑêÉÉ

3. LinkedIn
oÉÑÉêêáåÖ=íç=áíëÉäÑ=~ë=íÜÉ=ïçêäÇÛë=ä~êÖÉëí=éêçÑÉëëáçå~ä=åÉíïçêâÒI=iáåâÉÇfå=Ü~ë=TR=ãáääáçå
ãÉãÄÉêë= áå= çîÉê= OMM= ÅçìåíêáÉëK=sáëáí=www.linkedin.comI= ÅêÉ~íÉ= ~å= ~ÅÅçìåí= ~åÇ= ëí~êí
ÅçååÉÅíáåÖ=ïáíÜ= Åçåí~Åíë= ~åÇ= ÑáåÇáåÖ= åÉï= çåÉëK= cçêã=iáåâÉÇfå= Öêçìéë= ~êçìåÇ= óçìê
ëéÉÅá~äáëí=ëìÄàÉÅíI=çêI=áÑ=óçì=~êÉ=~=éêçÑÉëëáçå~ä=ëÉääáåÖ=ÅêÉ~íáîÉ=ëÉêîáÅÉëI=ÅÜÉÅâ=çìí=íÜÉ=åÉï
`êÉ~íáîÉ=mçêíÑçäáç=aáëéä~ó=~ééäáÅ~íáçå=Elinkd.in/deDVX1FI=ïÜáÅÜ=~áãë=íç=ÉãéçïÉê=ÅêÉ~íáîÉ
éêçÑÉëëáçå~äë=Äó=ÅêÉ~íáåÖ=~=çåÉJëíçé=ëçäìíáçå=Ñçê=ã~áåí~áåáåÖ=íÜÉáê=ïçêâ=éçêíÑçäáç=~åÇ
Äêç~ÇÅ~ëíáåÖ=áí=íç=ãáääáçåëÒK

`çëíW=ÑêÉÉ=Eçéíáçå=íç=ìéÖê~ÇÉ=íç=~=ÄìëáåÉëë=~ÅÅçìåíI=ïÜáÅÜ=áë=~=é~áÇJÑçê=é~Åâ~ÖÉF
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TIP: Top tips from LinkedIn
Present a full picture of yourself
j~âÉ=ëìêÉ=óçì=~ÇÇ=~=éêçÑÉëëáçå~ä=éáÅíìêÉ=ëç=éÉçéäÉ=Å~å=É~ëáäó=êÉÅçÖåáëÉ=óçì=~åÇ=í~âÉ=ëçãÉ
íáãÉ=íç=ÅçãéäÉíÉ=óçìê=éêçÑáäÉK=vçìÛää=ëÜçï=ìé=áå=ãçêÉ=ëÉ~êÅÜ=êÉëìäíë=íÜÉ=ãçêÉ=áåÑçêã~íáçå
óçì= éêçîáÇÉ= ~Äçìí= óçìê= ÉñéÉêáÉåÅÉ= ~åÇ= ëâáääëK=tÜáäÉ= ÇçáåÖ= íÜáëI= éáÅíìêÉ= óçìêëÉäÑ= ~í= ~
ÅçåÑÉêÉåÅÉ=çê=ÅäáÉåí=ãÉÉíáåÖK=eçï=Çç=óçì=áåíêçÇìÅÉ=óçìêëÉäÑ\=qÜ~íÛë=óçìê=~ìíÜÉåíáÅ=îçáÅÉ
~åÇ=íÜ~íÛë=ïÜ~í=ëÜçìäÇ=ÅçãÉ=~Åêçëë=áå=ïêáíáåÖK

Build connections
`çååÉÅíáçåë=~êÉ=çåÉ=çÑ=íÜÉ=ãçëí=áãéçêí~åí=~ëéÉÅíë=çÑ=óçìê=Äê~åÇ=Ó=íÜÉ=Åçãé~åó=óçì=âÉÉé
êÉÑäÉÅíë=íÜÉ=èì~äáíó=çÑ=óçìê=Äê~åÇK=fÇÉåíáÑó=ÅçååÉÅíáçåë=íÜ~í=ïáää=~ÇÇ=íç=óçìê=ÅêÉÇáÄáäáíó=~åÇ
éìêëìÉ=íÜÉãK

Write a personal tagline
qÜÉ=äáåÉ=çÑ=íÉñí=ìåÇÉê=óçìê=å~ãÉ=áë=íÜÉ=Ñáêëí=íÜáåÖ=éÉçéäÉ=ëÉÉ=áå=óçìê=éêçÑáäÉK=fí=Ñçääçïë=óçìê
å~ãÉ=áå=ëÉ~êÅÜ=Üáí=äáëíëK=fíÛë=óçìê=Äê~åÇK=båëìêÉ=áíÛë=ëçãÉíÜáåÖ=íÜ~í=~í=~=Öä~åÅÉ=ÇÉëÅêáÄÉë
ïÜç=óçì=~êÉK

Put your elevator pitch to work
dç=Ä~Åâ=íç=óçìê=ÅçåÑÉêÉåÅÉ=áåíêçÇìÅíáçåK=qÜ~í=PMJëÉÅçåÇ=ÇÉëÅêáéíáçåI=íÜÉ=ÉëëÉåÅÉ=çÑ=ïÜç
óçì=~êÉ=~åÇ=ïÜ~í=óçì=ÇçI=áë=~=éÉêëçå~ä=ÉäÉî~íçê=éáíÅÜK=rëÉ=áí=áå=íÜÉ=pìãã~êó=ëÉÅíáçå=íç
ÉåÖ~ÖÉ=êÉ~ÇÉêëK=vçìÛîÉ=Öçí=RJNM=ëÉÅçåÇë=íç=Å~éíìêÉ=íÜÉáê=~ííÉåíáçåK

Point out your skills
qÜáåâ=çÑ=íÜÉ=péÉÅá~äíáÉë=ÑáÉäÇ=~ë=óçìê=éÉêëçå~ä=ëÉ~êÅÜ=ÉåÖáåÉ=çéíáãáëÉêI=~=ï~ó=íç=êÉÑáåÉ=íÜÉ
ï~óë=éÉçéäÉ=ÑáåÇ=~åÇ=êÉãÉãÄÉê=óçìK=jÉåíáçå=é~êíáÅìä~ê=~ÄáäáíáÉë=~åÇ=áåíÉêÉëíëI=ÉîÉå=~=åçíÉ
çÑ=Üìãçìê=çê=é~ëëáçåK
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Explain your experience
_êáÉÑäó=ë~ó=ïÜ~í=íÜÉ=Åçãé~åó=ÇçÉëK=^ÑíÉê=óçìÛîÉ=áåíêçÇìÅÉÇ=óçìêëÉäÑI=ÇÉëÅêáÄÉ=ïÜ~í=óçì=Çç
~åÇ=ïÜ~í=óçìê=Åçãé~åó=ÇçÉëK=rëÉ=íÜçëÉ=ÅäÉ~êI=ëìÅÅáåÅí=éÜê~ëÉë=ÜÉêÉK

Distinguish yourself from the crowd
rëÉ=íÜÉ=^ÇÇáíáçå~ä=fåÑçêã~íáçå=ëÉÅíáçå=íç=êçìåÇ=çìí=óçìê=éêçÑáäÉ=ïáíÜ=~=ÑÉï=âÉó=áåíÉêÉëíëK
j~óÄÉ=óçì=ÄÉäçåÖ=íç=~=íê~ÇÉ=~ëëçÅá~íáçå=çê=~å=áåíÉêÉëí=ÖêçìéX=áÑ=óçìÛêÉ=~å=~ï~êÇJïáååÉêI
~ÇÇ=éêÉëíáÖÉ=Äó=äáëíáåÖ=íÜ~í=ÜÉêÉK

Ask and answer questions
qÜçìÖÜíÑìä=èìÉëíáçåë=~åÇ=ìëÉÑìä=~åëïÉêë=ÄìáäÇ=óçìê=ÅêÉÇáÄáäáíóK=j~âÉ=~=éçáåí=çÑ=~åëïÉêáåÖ
èìÉëíáçåë=áå=óçìê=ÑáÉäÇ=íç=Éëí~ÄäáëÜ=óçìê=ÉñéÉêíáëÉ=~åÇ=ê~áëÉ=óçìê=îáëáÄáäáíóK=vçì=ã~ó=åÉÉÇ
~åëïÉêë=íç=~=èìÉëíáçå=çÑ=óçìê=çïå=ä~íÉê=çåK

Recommendations
m~í=óçìê=çïå=Ä~Åâ=~åÇ=çíÜÉêë=íççK=dÉí=êÉÅçããÉåÇ~íáçåë=Ñêçã=ÅçääÉ~ÖìÉë=~åÇ=ÅäáÉåíë=ïÜç
ïáää= ëéÉ~â= ÅêÉÇáÄäó= ~Äçìí= óçìê= éÉêÑçêã~åÅÉ= ~åÇ= ã~âÉ= ãÉ~åáåÖÑìä= ÅçããÉåíë= ïÜÉå
êÉÅçããÉåÇáåÖ=çíÜÉêëK

Source: LinkedIn  |  www.linkedin.com

4. Flickr
gçáå=www.flickr.com ~åÇ=éêçãçíÉ=óçìêëÉäÑ=îáëì~ääó=Äó=ìéäç~ÇáåÖ=éÜçíçë=çÑ=óçì=~åÇ=óçìê
éêçÇìÅíë=çê=ëÉêîáÅÉI=~åÇ=ã~óÄÉ=ÉîÉå=~=ÑÉï=ëÜçíë=çÑ=Ü~ééó=ÅìëíçãÉêëK=qÜÉ=ëáíÉ=~äëç=Å~êêáÉë
îáÇÉç=Åäáéë=ëç=óçì=Å~å=ëÜçïW
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ÉîÉåíë=óçì=ÜçëíI=ëéÉ~â=~íI=çê=~ííÉåÇ

éêçÇìÅíë=óçì=ã~âÉ=EíÜÉ=ÑáåáëÜÉÇ=éêçÇìÅíF=~ë=ïÉää=~ë=áã~ÖÉë=çÑ=íÜÉ=éêçÇìÅíáçå=éêçÅÉëë

Ü~ééó=ÅìëíçãÉêë=ïÉ~êáåÖLìëáåÖLÉåàçóáåÖ=óçìê=éêçÇìÅíë=~åÇ=ëÉêîáÅÉë

óçìê=ïçêâëé~ÅÉ

óçìê=Ñ~ãáäó=EáÑ=óçì=Ó=~åÇ=íÜÉó=Ó=ÑÉÉä=ÅçãÑçêí~ÄäÉ=ëÜçïáåÖ=óçìê=éÉêëçå~ä=ëáÇÉFK

vçì=Å~å=~äëç=É~ëáäó=éìää=íÜÉ=éÜçíçë=áåíç=óçìê=ÄäçÖ=~åÇ=ëçÅá~ä=ãÉÇá~=é~ÖÉëK

`çëíW=ÑêÉÉ=Eçéíáçå=íç=ìéÖê~ÇÉ=íç=~=éêç=~ÅÅçìåí=ïÜáÅÜ=áë=~=é~áÇJÑçê=é~Åâ~ÖÉF

5. YouTube
vçìqìÄÉ=áë=íÜÉ=ïçêäÇÛë=ãçëí=éçéìä~ê=çåäáåÉ=îáÇÉç=ÅçããìåáíóI=ïáíÜ=OQ=Üçìêë=çÑ=îáÇÉç
ìéäç~ÇÉÇ=ÉîÉêó=ãáåìíÉK=pí~êí=óçìê=çïå=ÄìëáåÉëë=ÅÜ~ååÉä=Ñçê=ÑêÉÉI=~åÇ=ìéäç~Ç=îáÇÉçë=éêçÑáäáåÖ
óçì=~åÇ=óçìê=ïçêâK=`êÉ~íÉ=~å=~ÅÅçìåí=Ewww.youtube.com/create_accountFI=ëí~êí=~=ÅÜ~ååÉä
E~ÇîáÅÉ=îá~=vçìqìÄÉ=îáÇÉç>FI=~åÇ=ëí~êí=Äêç~ÇÅ~ëíáåÖ=íç=íÜÉ=ïçêäÇK=vçì=Å~å=ÖáîÉ=É~ÅÜ=çÑ=óçìê
îáÇÉçë=~=å~ãÉ=~åÇ=~ëëáÖå=âÉóïçêÇë=íç=áí=íç=ÜÉäé=ïáíÜ=ëÉ~êÅÜáåÖI=éäìë=óçì=Å~å=Ü~îÉ=~=ëÜçêí
ÇÉëÅêáéíáçå=çÑ=óçìê=Åçãé~åó=çå=óçìê=éêçÑáäÉ=é~ÖÉK=^Ö~áåI=íÜÉëÉ=Åäáéë=~êÉ=îÉêó=É~ëó=íç=~ÇÇ=íç
óçìê=ïÉÄëáíÉI=~åÇ=íÜÉó=ÜÉäé=âÉÉé=íÜÉ=ÅçåíÉåí=ÑêÉëÜ=~åÇ=áåíÉêÉëíáåÖK=cççí~ÖÉ=Å~å=ÉîÉå=ÄÉ
ÑáäãÉÇ=Ñçê=ÑêÉÉ=áÑ=óçì=Ü~îÉ=~=ïÉÄÅ~ã=áå=óçìê=ä~éíçéK

`çëíW=ÑêÉÉ

Total budget required for online promotion: ¡M
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MEASURE THE RESULTS
qáãÉ= íç=ãÉ~ëìêÉ=ïÜ~íÛë=ïçêâáåÖ=~åÇ=ïÜ~íÛë=åçíK=jÉ~ëìêÉ=ãÉÇá~=~åÇ=éêÉëë=ãÉåíáçåë
íÜêçìÖÜ=ëáÖåáåÖ=ìé=íç=dççÖäÉ=^äÉêíë=Ó=~åÇ=óçìÛää=ÄÉ=éäÉ~ëÉÇ=íç=âåçï=íÜÉêÉÛë=~=ïÜçäÉ=Üçëí
çÑ=íççäë=íÜ~í=~êÉ=ÑêÉÉ=íç=ìëÉ=~åÇ=ïáää=ëÜçï=êÉ~äJíáãÉ=êÉëìäíë=Ñçê=ïÜ~íÛë=ïçêâáåÖ=çå=óçìê=ëáíÉ
~åÇ=~Åêçëë=ëçÅá~ä=ãÉÇá~=éêçÑáäÉëK

iççâ=çìíI=áå=é~êíáÅìä~êI=Ñçê=íÜÉ=ëçìêÅÉë=çÑ=óçìê=íê~ÑÑáÅ=EïÜáÅÜ=~êÉ=óçìê=ÜáÖÜÉëí=êÉÑÉêêáåÖ=ëáíÉëF
~åÇ=óçìê=ãçëí=éçéìä~ê=é~ÖÉëK=vçì=Å~å=ëÉÉ=Ç~óë=ïÜÉêÉ=óçìê=ëáíÉ=êÉÅÉáîÉë=ëéáâÉë=áå=îáëáíçê
äÉîÉäë=E~åÇ=íê~Åâ=íÜáë=Ä~Åâ=íç=ã~êâÉíáåÖF=~åÇ=ãÉ~ëìêÉ=áÑ=îáëáíçêë=~êÉ=ëéÉåÇáåÖ=äçåÖÉê=éÉêáçÇë
çå=íÜÉ=ëáíÉ=~åÇ=ïÜáÅÜ=íáãÉë=~êÉ=éçéìä~êI=ÉKÖK=ïÉÉâÉåÇëI=ÉîÉåáåÖëI=äìåÅÜíáãÉëI=ÉíÅK=dççÖäÉ
^å~äóíáÅë= çÑÑÉêë= áåíÉääáÖÉåÅÉ= çå= óçìê= ïÉÄëáíÉ= íê~ÑÑáÅ= ~åÇ= ã~êâÉíáåÖ= ÉÑÑÉÅíáîÉåÉëëW
www.google.com/analytics
qÜÉêÉ=~êÉ=çíÜÉê=~å~äóíáÅë=çéíáçåëW

^äÉñ~=Ó=ïÉÄ=íê~ÑÑáÅ=ãÉíêáÅëI=ëáíÉ=ÇÉãçÖê~éÜáÅë=~åÇ=íçé=roi=äáëíáåÖë==ö==www.alexa.com
`äáÅâó=Ó=ãçåáíçêë=~åÇ=~å~äóëÉë=óçìê=ëáíÉ=íê~ÑÑáÅ=áå=êÉ~ä=íáãÉ==ö==www.getclicky.com
`ê~òó= bÖÖ= Ó= ëÉÉ= ïÜáÅÜ= é~ÖÉë= îáëáíçêë= ~êÉ= îáëáíáåÖI= ïáíÜ= ~= ÅçäçìêÑìä= ÜÉ~í= ã~é= = ö
www.crazyegg.com
léÉåíê~ÅâÉê= Ó= Ö~íÜÉê= ~åÇ= ~å~äóëÉ= ïÉÄ= ëí~íë= ~åÇ= ãçåáíçê= çåäáåÉ= îáëáíçêë= = ö
www.opentracker.net
pí~í`çìåíÉê=Ó=~å=áåîáëáÄäÉ=ïÉÄ=íê~ÅâÉê=~åÇ=Üáí=ÅçìåíÉê=íÜ~í=çÑÑÉêë=Ç~í~=áå=êÉ~ä=íáãÉ==ö
www.statcounter.com
rêÅÜáå=Ó=íÜáë=áë=íÜÉ=íççä=ïÉ=ìëÉ=íç=ãÉ~ëìêÉ=~åÇ=ãçåáíçê=íê~ÑÑáÅ=íç=båíÉêéêáëÉ=k~íáçåK=fí
áë=åçï=çïåÉÇ=Äó=dççÖäÉK==ö==www.urchin.com
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tÉÄëáíÉ=dê~ÇÉê=Ó=ÖÉåÉê~íÉë=~=ÑêÉÉ=ã~êâÉíáåÖ=êÉéçêí=íÜ~í=Åçãé~êÉë=óçìê=ëáíÉ=ïáíÜ=~
ÅçãéÉíáíçêÛë==ö==www.websitegrader.com

eçéÉÑìääó=ïÜ~í=óçì=ïáää=ëÉÉ=áë=~å=ìéï~êÇ=ÅìêîÉ=çÑ=îáëáíçêë=~åÇ=íáãÉ=ëéÉåí=çå=íÜÉ=ëáíÉK=fÑ
óçìÛêÉ= ëÉääáåÖ=~åóíÜáåÖ= íÜÉå=ÜçéÉÑìääó= íÜáë=ãÉ~åë=ãçêÉ= ë~äÉëK=^åÇ= áÑ=óçìê= ëáíÉ= áë=óçìê
ÄìëáåÉëëI=íÜáë=ãÉ~åë=óçìÛêÉ=áå=~=ëíêçåÖ=éçëáíáçå=íç=~ííê~Åí=~ÇîÉêíáëÉêë=~åÇ=ÄÉÖáå=ÇçáåÖ=~ÑÑáäá~íÉ
ÇÉ~äë=Esee pages 150–1FK
vçìê=ïÉÄëáíÉ=áë=äáâÉäó=íç=ÄÉ=íÜÉ=Ñáêëí=íÜáåÖ=éçíÉåíá~ä=ÅìëíçãÉêë=ïáää=ëÉÉ=çÑ=óçìê=ÄìëáåÉëë=Ó
~åÇ=íÜÉóÛää=ã~âÉ=íÜÉáê=àìÇÖÉãÉåí=áå=ëÉÅçåÇë>=hÉÉé=áí=ïÉää=éçäáëÜÉÇ=~åÇ=îáëáíçêë=ïáää=ëççå
ÄÉÅçãÉ=ÅìëíçãÉêëK

TIP: A top quality image
tÜÉíÜÉê=óçì=ÇÉÅáÇÉ=íç=ëí~êí=çåäáåÉ=ïáíÜ=~=ÄäçÖ=çê=~=Ñìää=ÉJÅçããÉêÅÉ=çÑÑÉêáåÖI=ìëÉ=ÜáÖÜJ
èì~äáíó=êçó~äíóJÑêÉÉ=áã~ÖÉë=çå=óçìê=ëáíÉ=~åÇ=éêáåíÉÇ=ã~íÉêá~äë=ëç=íÜ~í=çå=Ñáêëí=ÅäáÅâ=çê=~í=Ñáêëí
Öä~åÅÉI= ~= ÅìëíçãÉê= áë=ÖáîÉå=~=ÖççÇ= áãéêÉëëáçå=~åÇ= íÜÉêÉÑçêÉ=ãçêÉ= äáâÉäó= íç=ÄìóK=q~âÉ
éêçÑÉëëáçå~ä= áã~ÖÉë= óçìêëÉäÑ= çê= ÅçåëáÇÉê= ëìÄëÅêáÄáåÖ= íç= ~= ëíçÅâ= áã~ÖÉ= äáÄê~êó= ëìÅÜ= ~ë
www.istockphoto.comK=See page 138 onwards for tips on how to take photos for product display
or page 175 for inclusion in press releases.
líÜÉê=áã~ÖÉ=äáÄê~êáÉë=áåÅäìÇÉW

fã~ÖÉ=pçìêÅÉ==ö==www.imagesource.com
mÜçíçëKÅçã==ö==www.photos.com
dÉííó=fã~ÖÉë==ö==www.gettyimages.com

pÉ~êÅÜ=Ñçê=ÅêÉ~íáîÉ=Åçããçåë=äáÅÉåëÉÇ=áã~ÖÉë=óçì=Å~å=ìëÉ=ÅçããÉêÅá~ääó=Ñêçã=cäáÅâê=~í
www.compf ight.comK
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ChapterEight
Putting on a

professional face





FIRST IMPRESSIONS COUNT 

Y çìê=ã~êâÉíáåÖ=~Åíáîáíó=áë=ÖçáåÖ=íç=éä~å=~åÇ=íÜÉ=ÄìëáåÉëë=áë=~ííê~ÅíáåÖ
áåíÉêÉëí= ~åÇ= ÉåèìáêáÉë= Ñêçã=éçíÉåíá~ä= ÅìëíçãÉêëK=dêÉÉí= íÜÉã= áå= ~
éêçÑÉëëáçå~ä=ï~ó=~åÇ=ã~âÉ=íÜ~í=Ñáêëí=áãéêÉëëáçå=ÅçìåíK

Look at my logo!
`ìëíçãÉêë=ïáää=ÖÉí=~å=áããÉÇá~íÉ=ëÉåëÉ
çÑ= óçìê= ëíóäÉ= Ñêçã= óçìê= äçÖç= ~åÇ
Åçãé~åó= Äê~åÇáåÖK= fãéêÉëë= ïáíÜ= ~
åáÅÉJäççâáåÖ= Åçãé~åó= ÇÉëáÖå= íÜ~íÛë
êÉéÉ~íÉÇ=~Åêçëë=éêçãçíáçå~ä=ã~íÉêá~äëI
Ñêçã=ÄìëáåÉëë=Å~êÇë=íç=ÄêçÅÜìêÉëK

qÜáåâ=~Äçìí=ïÜ~í= óçìÛÇ= äáâÉ= ~ë= óçìê= Åçãé~åó= ÑçåíI= Åçäçìêë= ~åÇ= ä~óçìíK=e~îÉ= ~=Öç= ~í
ÇÉëáÖåáåÖ= íÜáë= óçìêëÉäÑ= çê= ÜáêÉ= íÜÉ= ëÉêîáÅÉë= çÑ= ~= ÇÉëáÖåÉêLåÉáÖÜÄçìêLÑêáÉåÇK= dççÇ
éêÉëÉåí~íáçå=Å~å=ã~âÉ=~=ïçêäÇ=çÑ=ÇáÑÑÉêÉåÅÉK=^åÇ=áí=ã~ó=àìëí=ÄÉ=íÜÉ=ÇáÑÑÉêÉåÅÉ=óçì=åÉÉÇ=íç
ÅäáåÅÜ=~=Åçåíê~ÅíK

cáåÇ=~=éêçÑÉëëáçå~ä=íç=ÇÉëáÖå=óçìê=äçÖç=îá~=íÜÉëÉ=ëáíÉëW

`êçïÇëéêáåÖ==ö==www.crowdspring.com
VV=ÇÉëáÖåë==ö==www.99designs.com
båíÉêéêáëÉ=k~íáçå==ö==www.enterprisenation.com
`çåÅÉéí=`ìéÄç~êÇ==ö==www.conceptcupboard.com
_ìáäÇ~_ê~åÇ==ö==www.buildabrand.com
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Office address
fÑ=óçì=~êÉ=êìååáåÖ=óçìê=ÄìëáåÉëë=Ñêçã=ÜçãÉ=íÜÉêÉ=~êÉ=~=ÅçìéäÉ=çÑ=êÉ~ëçåë=ïÜó=óçì=ãáÖÜí
åçí=ï~åí=íç=éìí=íÜÉ=~ÇÇêÉëë=çå=óçìê=ÄìëáåÉëë=Å~êÇW=áí=ãáÖÜí=ëçìåÇ=íçç=ÇçãÉëíáÅI=~åÇ=óçì
ãáÖÜí=åçí=ï~åí=éÉçéäÉ=íìêåáåÖ=ìé=çå=óçìê=ÇççêëíÉé>

vçì=Å~å=ëçäîÉ=íÜáë=ïáíÜ=~=mKlK=_çñ=åìãÄÉêI=ïÜáÅÜ=ëí~êíë=~í=¡NTM=éÉê=óÉ~ê=~åÇ=áë=É~ëáäó=ëÉí
ìé=ïáíÜ=oçó~ä=j~áä=Ewww.royalmail.com/poboxFK=̂ äíÉêå~íáîÉäóI=óçì=ÅçìäÇ=áåîÉëí=áå=~=îáêíì~ä
çÑÑáÅÉI=ïÜáÅÜ=ÖáîÉë=óçì=~=ãçêÉ=í~áäçêÉÇ=~åÇ=éÉêëçå~ä=ëÉêîáÅÉ=íÜ~å=~=mKlK=_çñ=Ó=éäìë=óçì=ÖÉí
~=åáÅÉJëçìåÇáåÖ=~ÇÇêÉëë=~åÇ=~=éä~ÅÉ=íç=ãÉÉí=çíÜÉê=ÜçãÉ=ÄìëáåÉëë=çïåÉêë=~åÇ=ÅäáÉåíëK
e~îáåÖ=~=îáêíì~ä=çÑÑáÅÉ=Éå~ÄäÉë=óçì=íç=ÅÜççëÉ=íÜÉ=~ÇÇêÉëë=íÜ~í=ëìáíë=óçì=ÄÉëíI=Ü~îÉ=éçëí
ÇÉäáîÉêÉÇ=íç=íÜ~í=äçÅ~íáçåI=~åÇ=íÜÉå=Ñçêï~êÇÉÇ=çå=íç=óçìK=`çãé~åáÉë=éêçîáÇáåÖ=íÜáë=ëÉêîáÅÉ
áåÅäìÇÉW

oÉÖìë==ö==www.regus.com
j~áä=_çñÉë=bíÅK==ö==www.mbe.co.uk
ÉlÑÑáÅÉ==ö==www.eoff ice.net

tÜÉå=ÜçäÇáåÖ=ãÉÉíáåÖëI=ÅçåëáÇÉê=ÜáêáåÖ=éêçÑÉëëáçå~ä=ãÉÉíáåÖ=ëé~ÅÉK=j~åó=çÑÑÉê=ëÉêîáÅÉÇ
~ÇÇêÉëëÉë=~åÇ=ëÉÅêÉí~êá~ä=ëÉêîáÅÉë=íççI=ëç=íÜÉêÉ=ÅçìäÇ=ÄÉ=ÖêÉ~í=Åçåíáåìáíó=Ñçê=óçìê=ÅäáÉåíë=áÑ
íÜÉó=çåäó=Ü~îÉ=íç=êÉãÉãÄÉê=çåÉ=äçÅ~íáçåK

j~âÉ=íÜÉ=ãçëí=çÑ=íÜÉ=Éã~áä=ã~êâÉíáåÖ=çééçêíìåáíó=ÉîÉêó=íáãÉ=óçì=ÅäáÅâ=ÚëÉåÇÛK=fåÅäìÇÉ=~
éêçÑÉëëáçå~ä=Éã~áä=ëáÖå~íìêÉ=çê=ëáÖåJçÑÑ=íÜ~í=Ü~ë=óçìê=Ä~ëáÅ=Åçåí~Åí=ÇÉí~áäë=Eå~ãÉI=Åçãé~åóI
éçëí~ä=~ÇÇêÉëëI=íÉäÉéÜçåÉI=ÉíÅKF=~åÇ=~äëç=ã~óÄÉ=ãÉåíáçå=~åó=ëÉ~ëçå~ä=çê=éêçÇìÅí=çÑÑÉêëK
fåÇÉÉÇI=óçì=~êÉ=êÉèìáêÉÇ=Äó=ä~ïI=ÑçääçïáåÖ=íÜÉ=áåíêçÇìÅíáçå=çÑ=íÜÉ=`çãé~åáÉë=^Åí=OMMSI=íç
Çáëéä~ó= íÜÉ= Åçãé~åóÛë= êÉÖáëíÉêÉÇ= çÑÑáÅÉ= ~ÇÇêÉëë= çå= óçìê= ïÉÄëáíÉ= ~åÇ= ~åó= ÉäÉÅíêçåáÅ
ÅçããìåáÅ~íáçåëK
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On the phone
tÜÉå=êìååáåÖ=~=ÄìëáåÉëë=Ñêçã=ÜçãÉI=ÅçåëáÇÉê=ïÜç=ïáää=ÄÉ=éáÅâáåÖ=ìé=íÜÉ=éÜçåÉ>=fíÛë=ÅÜÉ~é
~åÇ=ëçãÉíáãÉë=ÑêÉÉ=íç=ÖÉí=~å=MUQR=äçÅ~ä=ê~íÉ=åìãÄÉê=çê=~å=MUTM=å~íáçå~ä=ê~íÉ=åìãÄÉê=Ñçê
óçìê=ÄìëáåÉëëK=qÜáë=ïáää=ÜáÇÉ=ïÜÉêÉ=óçìÛêÉ=Ä~ëÉÇ=~åÇ=ÇáîÉêí=óçìê=Å~ääë=íç=ïÜÉêÉîÉê=óçì=ëéÉÅáÑóK
_ìí=ÄÉï~êÉW=ëçãÉíáãÉë=Ü~îáåÖ=ëìÅÜ=~=åìãÄÉê=Ó=ÉëéÉÅá~ääó=ïáíÜ=å~íáçå~ä=ê~íÉë=Ó=ãáÖÜí=éìí
ÅìëíçãÉêë=çÑÑ=êáåÖáåÖ=óçìK

fÑ=óçì=ìëÉ=~= ä~åÇäáåÉ=åìãÄÉê= áíÛë=ÄÉëí= íç=Ü~îÉ=~=ëÉé~ê~íÉ= äáåÉ= Ñçê=óçìê=ÜçãÉ=~åÇ=óçìê
ÄìëáåÉëëK=fí=ïáää=ëíçé=óçìê=ÄìëáåÉëë=Å~ääë=Ñêçã=ÄÉáåÖ=~åëïÉêÉÇ=Äó=íÜÉ=âáÇë=~åÇ=~äëç=ÖáîÉ=óçì
~=ÅÜ~åÅÉ=íç=ÉëÅ~éÉ=ïçêâ=Å~ääë=ïÜÉå=óçì=ï~åí=íçK=^åÇ=íÜÉëÉ=Ç~óë=óçì=ÇçåÛí=åÉÉÇ=íç=áåîÉëí=áå
~å=~Åíì~ä=ëÉÅçåÇ=äáåÉK=f=ìëÉ=~=sçfm=EîçáÅÉ=çîÉê=áåíÉêåÉí=éêçíçÅçäF=éÜçåÉI=ïÜáÅÜ=ìëÉë=ãó
Äêç~ÇÄ~åÇ=áåíÉêåÉí=ÅçååÉÅíáçå=íç=ã~âÉ=~åÇ=êÉÅÉáîÉ=Å~ääëI=ëçãÉíÜáåÖ=ïÉ=äççâÉÇ=~í=É~êäáÉê
Epage 70FK

pâóéÉ==ö==www.skype.com
^åçíÜÉê=áÇÉ~=áë=íç=ÖÉí=ëçãÉ=ÜÉäé=Ñêçã=~=Å~ääJÜ~åÇäáåÖ=ëÉêîáÅÉK=qÜÉó=ïáää=~åëïÉê=óçìê=Å~ääë
ïáíÜ=óçìê=Åçãé~åó=å~ãÉI=íÉñí=ìêÖÉåí=ãÉëë~ÖÉë=íç=óçì=~åÇ=Éã~áä=íÜÉ=çíÜÉêëI=ÖáîáåÖ=óçì=~
ÄáÖ=ÄìëáåÉëë=ÑÉÉä=Ñçê=~Äçìí=¡RM=éÉê=ãçåíÜK=tÉ=ìëÉ=~=ëÉêîáÅÉ=Å~ääÉÇ=jçåÉóéÉååóI=Äìí=íÜÉêÉ
~êÉ=çíÜÉê=éêçîáÇÉêë=íççI=áåÅäìÇáåÖ=oÉÖìë=~åÇ=^åëïÉêK

jçåÉóéÉååó==ö==www.moneypenny.biz
oÉÖìë==ö==www.regus.co.uk
^åëïÉê==ö==www.answer.co.uk

vçì=ãáÖÜí=ÅçåëáÇÉê=~=ÚÑçääçïJãÉ=åìãÄÉêÛ=íç=ÉåëìêÉ=óçìÛêÉ=~î~áä~ÄäÉ=ïÜÉå=óçì=åÉÉÇ=íç=ÄÉ
~åÇ=~ÄäÉ=íç=ÇÉäáîÉê=íÜÉ=êáÖÜí=áãéêÉëëáçå=íç=ÅäáÉåíëK=qÜáë=áåîçäîÉë=ÅÜççëáåÖ=~=åìãÄÉê=~åÇ
ÇáêÉÅíáåÖ=Å~ääë=Ñêçã=áí=íç=óçìê=ä~åÇäáåÉ=çê=ãçÄáäÉK=qÜÉ=ÄÉ~ìíó=áë=íÜ~í=óçì=Ü~îÉ=íÜÉ=çéíáçå=íç
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ëÉäÉÅí=ÉáíÜÉê=~=ÑêÉÉéÜçåÉ=çê=~=ÖÉçÖê~éÜáÅ~ä=åìãÄÉê=ëçI=ë~ó=óçìÛÇ=äáâÉ=íç=Ü~îÉ=~=j~åÅÜÉëíÉê
~êÉ~=ÅçÇÉI=ëáãéäó=Äìó=~=åìãÄÉê=ëí~êíáåÖ=ïáíÜ=MNSNK=qÜÉ=ë~ãÉ=ÖçÉë=Ñçê=ÜìåÇêÉÇë=çÑ=çíÜÉê
äçÅ~íáçåëK

oçìíÉ=Å~ääë=íç=óçìê=ãçÄáäÉ=~åÇ=ÅÜççëÉ=~=äçÅ~ä=åìãÄÉê=áå=~åó=çÑ=ON=ÅçìåíêáÉë=íç=Ü~îÉ=~=îáêíì~ä
äçÅ~ä=éêÉëÉåÅÉ=ïáíÜ=pâóéÉ=Ewww.skype.comFK=lÑÑÉê=îáêíì~ä=éÜçåÉ=åìãÄÉêë=ïÜÉêÉ=íÜÉ=Å~ääÉê
é~óë=~=äçÅ~ä=ê~íÉI=êÉÖ~êÇäÉëë=çÑ=ïÜÉêÉ=óçì=~êÉI=íÜêçìÖÜ=sçå~ÖÉ=Ewww.vonage.co.ukF=çê=ÇáêÉÅí
Å~ääë=íç=óçì=Ñêçã=~=ÅÜçëÉå=åìãÄÉê=ìëáåÖ=áåíÉêåÉí=íÉÅÜåçäçÖó=~åÇ=~=îáêíì~ä=êÉÅÉéíáçåáëí=~í
ÉoÉÅÉéíáçåáëí=Ewww.ereceptionist.co.ukFK

In print
mêáåí=áë=Ñ~ê=Ñêçã=ÇÉ~ÇI=ëç=ÖÉí=óçìêëÉäÑ=ëçãÉ=ÄìëáåÉëë=Å~êÇëI=éçëíÅ~êÇë=~åÇ=éêçãçíáçå~ä=ÑäóÉêë
íç=Ü~åÇ=çìí=~í=ÄìëáåÉëë=ÉîÉåíëI=ëçÅá~ä=çÅÅ~ëáçåëI=~åÇ=íç=àìëí=~Äçìí=~åóçåÉ=óçì=ãÉÉí>=e~îÉ
Ñìå=ïáíÜ=ÇÉëáÖåáåÖ=óçìê=ã~íÉêá~äë=~åÇ=áåÅäìÇÉ=áã~ÖÉë=êÉä~íáåÖ=íç=óçìê=íê~ÇÉK=pÉää=îáåí~ÖÉ
Ñ~ëÜáçå\=fåÅäìÇÉ=éáÅíìêÉë=çÑ=óçìê=éêçÇìÅíëK=lÑÑÉê=ïÉÄ=ÇÉëáÖå=ëÉêîáÅÉë\=e~îÉ=~=éçêíÑçäáç=çÑ
ëáíÉë=óçìÛîÉ=ÇÉëáÖåÉÇ=åáÅÉäó=Çáëéä~óÉÇK

Business cards
fí=ìëÉÇ=íç=ÄÉ=~=Äáí=çÑ=~=é~ä~îÉê=íç=ÖÉí=ÄìëáåÉëë=Å~êÇë=éêáåíÉÇI=~ë=ïÉää=~ë=ÉñéÉåëáîÉK=cáêëí=íÜÉêÉ
ï~ë=~=ÇÉëáÖåÉê=íç=ÄêáÉÑI=óçì=Ü~Ç=íç=çêÇÉê=~=íÜçìë~åÇ=~í=~=íáãÉ=~åÇ=íÜÉó=çÑíÉå=íççâ=ïÉÉâë=íç
~êêáîÉK=qÜÉëÉ=Ç~óë=óçì=Å~å=éçé=áåíç=ãçëí=ëí~íáçåÉêëI=íÉää=íÜÉã=ïÜ~í=óçì=ï~åí=~åÇ=íÜÉó=Å~å
éêáåí=~=ëÉí=áå=ãáåìíÉëI=ïÜáäÉ=óçì=ï~áí=Ó=çê=óçì=Å~å=ÅçãÉ=Ä~Åâ=ä~íÉê=íç=ÅçääÉÅíK=lê=çêÇÉê
çåäáåÉ=îá~=íÜÉ=äáåâë=ÄÉäçïK

jll==ö==www.moo.com
mêáåíáåÖKÅçã==ö==www.printing.com
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sáëí~éêáåí==ö==www.vistaprint.co.uk
pí~éäÉë=Åçéó=C=éêáåí=ÅÉåíêÉë==ö==www.staples.co.uk/copy-print

TIP: A memorable exchange
oáÅÜ~êÇ=jçêçëëI=ÑçìåÇÉê=çÑ=jllKÅçãI=ë~óëW

qÜÉ=éçáåí=çÑ=Ü~îáåÖ=~=ÄìëáåÉëë=Å~êÇ=áë=íç=ã~âÉ=~=ÅçååÉÅíáçåI=ÅêÉ~íÉ=~=êÉä~íáçåëÜáé=~åÇ
äÉ~îÉ=ëçãÉíÜáåÖ=ïáíÜ=íÜÉ=êÉÅáéáÉåí=íÜ~í=êÉãáåÇë=íÜÉã=çÑ=óçìK=e~îÉ=Å~êÇë=íÜ~í=íÉää=~=ëíçêóK
rëÉ=íÜ~í=Å~êÇ=~ë=~=ë~äÉë=íççäI=Ñçê=ëìêÉI=Äìí=~äëç=ëÜçï=~ééêÉÅá~íáçå=Äó=Ü~îáåÖ=Å~êÇë=êÉä~íáåÖ
íç=óçìê=ÅìëíçãÉêKÒ

oáÅÜ~êÇ=jçêçëë=~ÅÜáÉîÉë=íÜáë=Äó=Ü~îáåÖ=áã~ÖÉë=çå=Üáë=Å~êÇë=ëÜçïáåÖ=éä~ÅÉë=ÜÉÛë=îáëáíÉÇ=~åÇ
ãÉ~äë=ÜÉÛë=É~íÉåK=táíÜ=TMB=çÑ=jllÛë=ÄìëáåÉëë=ÄÉáåÖ=çìíëáÇÉ=íÜÉ=rhI=oáÅÜ~êÇ=íê~îÉäë=~=äçí
~åÇ=íÜÉ=Å~êÇë=~Åí=~ë=íÜÉ=áÅÉJÄêÉ~âÉê=áå=ãÉÉíáåÖë=~ë=ÜÉ=íÉääë=íÜÉ=ëíçêó=ÄÉÜáåÇ=íÜÉ=éáÅíìêÉëK

In person
vçì=~êÉ=~Äçìí=íç=~ííÉåÇ=óçìê=Ñáêëí=åÉíïçêâáåÖ=ÉîÉåí=çê=íê~ÇÉ=ëÜçï=~åÇ=ï~åí=íç=ÅêÉ~íÉ=~=ÖççÇ
Ñáêëí=áãéêÉëëáçåK=táíÜ=~å=~ííê~ÅíáîÉ=ÄìëáåÉëë=Å~êÇ=áå=Ü~åÇI=ÇáêÉÅíáåÖ=éêçëéÉÅíáîÉ=ÅìëíçãÉêë
íç= ~= ÖççÇJäççâáåÖ= çåäáåÉ= éêÉëÉåÅÉI= ~ää= óçì=Ü~îÉ= íç= Çç= áë= Ñçääçï= íÜÉ= êìäÉë= çÑ= ÉÑÑÉÅíáîÉ
åÉíïçêâáåÖ>

The art of networking
tÉ~ê=óçìê=å~ãÉ=í~Ö=EáÑ=óçì=Ü~îÉ=çåÉF=çå=óçìê=êáÖÜí=ëáÇÉK=fíÛë=É~ëó=íç=Å~íÅÜ=ëáÖÜí=çÑ=ïÜÉå
óçì=~êÉ=ëÜ~âáåÖ=Ü~åÇëK

aÉäáîÉê=~=åáÅÉ=Ñáêã=Ü~åÇëÜ~âÉ=~åÇ=ã~âÉ=ÉóÉ=Åçåí~ÅíK
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p~ó=óçìê=å~ãÉ=ÅäÉ~êäó=~åÇI=áå=ìåÇÉê=íÉå=ëÉÅçåÇëI=íÉää=íÜÉ=çíÜÉê=éÉêëçå=ïÜç=óçì=~êÉ=~åÇ
ïÜ~í=óçì=ÇçK

iáëíÉå=Å~êÉÑìääóK=^ëâ=íÜÉ=çíÜÉê=éÉêëçå=éäÉåíó=çÑ=èìÉëíáçåë=~Äçìí=íÜÉáê=äáåÉ=çÑ=ÄìëáåÉëëI
íÜÉáê=Ñ~ãáäóI=íÜÉáê=ÜçÄÄáÉëI=ïáíÜçìí=ÄÉáåÖ=íçç=áåíêìëáîÉ=çê=éÉêëçå~äK

_É=éçëáíáîÉ=~åÇ=ÉåÉêÖÉíáÅK

pï~é=ÄìëáåÉëë=Å~êÇëK

pÉåÇ=~=ÚíÜ~åâ=óçìÛ=Éã~áä=~ÑíÉê=íÜÉ=ÉîÉåíI=ÅçåÑáêãáåÖ=~åó=~Åíáçåë=óçì=~åÇ=íÜÉó=Ü~îÉ
éêçãáëÉÇK

hÉÉé=áå=êÉÖìä~êI=~åÇ=ãÉ~åáåÖÑìäI=Åçåí~ÅíK
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ChapterNine
Happy customers and a

balanced business – a recipe for
success





Iå= íÜáë= ëÉÅíáçå=ïÉ= äççâ= ~í= Üçï= íç= âÉÉé= ÅìëíçãÉêë= ÅçãáåÖ= Ä~Åâ= ~åÇ
âÉÉéáåÖ=íÜÉ=ÄìëáåÉëë=áå=Ä~ä~åÅÉ=~ë=~=ëíÉééáåÖ=ëíçåÉ=íç=ÖêçïíÜK

ATTRACT CUSTOMERS BACK
vçì=~êÉ=ã~âáåÖ=ë~äÉë=îá~=óçìê=ëáíÉ=~åÇ=ÇÉîÉäçéáåÖ=~=ëíêçåÖ=Åçããìåáíó=çÑ=Ñ~åë=~åÇ=ÑçääçïÉêëK
dáîÉ=îáëáíçêë=~åÇ=ÅìëíçãÉêë=~=êÉ~ëçå=íç=êÉíìêå=Äó=ÑçääçïáåÖ=íÜÉëÉ=ëíÉéëK

Fresh and user-generated content
båÅçìê~ÖÉ=îáëáíçêë=~åÇ=ÅìëíçãÉêë=Ä~Åâ=íç=óçìê=ëáíÉ=ïáíÜ=êÉÖìä~ê=éçëíÉÇ=ÅçåíÉåíI=~åÇ=áÑ=áíÛë
~å=ÉJÅçããÉêÅÉ=ëáíÉI=âÉÉé=íÜÉ=éêçÇìÅí=ê~åÖÉ=ìéÇ~íÉÇK=dáîÉ=óçìê=ëáíÉ=ëçãÉ=qi`=É~ÅÜ=Ç~óI
~ë=ÑêÉëÜ=ÅçåíÉåí=ïáää=~ííê~Åí=îáëáíçêë=ïÜç=ï~åí=íç=ëÉÉ=ïÜ~íÛë=åÉï=~åÇ=ïáää=~äëç=~ééÉ~ä=íç=íÜÉ
íê~ïäáåÖ=ïÉÄ=ëéáÇÉêë=ïÜç=ÇÉíÉêãáåÉ=ëÉ~êÅÜ=ÉåÖáåÉ=êÉëìäíëK

båÅçìê~ÖÉ=óçìê=ëáíÉ=îáëáíçêë=íç=ÖÉí=íç=âåçï=É~ÅÜ=çíÜÉê=íÜêçìÖÜ=~=ÑçêìãI=ÅçããÉåí=ÄçñÉë=çê
~=éäìÖJáå=~ééäáÅ~íáçåK=_ÉÑçêÉ=óçì=âåçï=áíI=~=ëÉåëÉ=çÑ=Åçããìåáíó=ïáää=ÇÉîÉäçé=~åÇ=îáëáíçêë
ïáää=äçÖ=çå=É~ÅÜ=Ç~ó=íç=ÑáåÇ=çìí=ïÜçÛë=ë~óáåÖ=ïÜ~í=~åÇ=ïÜ~íÛë=Ü~ééÉåáåÖ=ïáíÜ=ïÜçãK

Exclusive offers
bñíÉåÇ=çÑÑÉêë=íç=óçìê=ÉñáëíáåÖ=ÅìëíçãÉêëI=êÉ~ÇÉêë=çê=ãÉãÄÉêë=íÜ~í=ïáää=íÉãéí=íÜÉã=Ä~ÅâK
qÜáë=çÑÑÉê=ÅçìäÇ=ÄÉ=ÅçåÇáíáçå~ä=çå=ÅìëíçãÉêë=êÉÑÉêêáåÖ=~=ÑêáÉåÇW=íÜ~í=ï~ó=óçìê=ÅìëíçãÉê
êÉíìêåë=íç=íÜÉ=ëáíÉ=ïáíÜ=çíÜÉêë=áå=íçïK=^ÇÇ=íç=íÜáë=ïáíÜ=~=Ä~ÇÖÉ=çÑ=ÜçåçìêX=ÇÉëáÖå=~å=áÅçå
íÜ~í=îáëáíçêë=Å~å=Çáëéä~ó=çå=íÜÉáê=çïå=ëáíÉ=íç=ëÜçï=íÜÉáê=~ÑÑáäá~íáçå=ïáíÜ=óçìK
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Guest appearances
fåîáíÉ=ëéÉÅá~ä=ÖìÉëíë=íç=~ééÉ~ê=çå=óçìê=ëáíÉ=îá~=ÖìÉëí=ÄäçÖ=éçëíëI=ÜçëíáåÖ=~=ïÉÄÅÜ~í=çê=~
ÑÉ~íìêÉÇ=áåíÉêîáÉïK

Keep in touch
`çããìåáÅ~íÉ=~ää=íÜÉëÉ=ÖççÇ=~åÇ=ÚëíáÅâóÛ=íÜáåÖë=íç=óçìê=ìëÉêë=íÜêçìÖÜ=~=êÉÖìä~ê=ÉJåÉïëäÉííÉê
éçïÉêÉÇ= Äó= éêçÇìÅíë= ëìÅÜ= ~ë= j~áä`Üáãé= Ewww.mailchimp.comF= çê= ^tÉÄÉê
`çããìåáÅ~íáçåë=Ewww.aweber.comFK

KEEP THE BUSINESS IN BALANCE
^ë=íÜÉ=ÄìëáåÉëë=ÅçåíáåìÉë=íç=ÖêçïI=óçì=ïáää=ï~åí=íç=ã~áåí~áå=ãçãÉåíìã=~åÇ=Öêçï=~í=~
ÅçãÑçêí~ÄäÉ=é~ÅÉK=^ÅÜáÉîÉ=íÜáë=Äó=ÑçääçïáåÖ=ïÜ~í=f=Å~ää=ÚíÜÉ=ÖçäÇÉå=íêá~åÖäÉÛI=ïÜáÅÜ=ïáää
âÉÉé=óçì=~åÇ=íÜÉ=ÄìëáåÉëë=áå=Ä~ä~åÅÉK=qÜáë=êÉèìáêÉë=ëéÉåÇáåÖ=êçìÖÜäó=~=íÜáêÇ=çÑ=óçìê=íáãÉ
çå=íÜêÉÉ=âÉó=íÜáåÖëW

1. Customer care
iççâ=~ÑíÉê=óçìê=ÅìëíçãÉêë=Äó=ÇÉäáîÉêáåÖ=~=èì~äáíó=éêçÇìÅí=çê=ëÉêîáÅÉI=çå=íáãÉ=~åÇ=ïáíÜáå

ÄìÇÖÉíK=^åÇ=êÉãÉãÄÉê=Á=íÜÉ=ÅìëíçãÉê=áë=~äï~óë=êáÖÜí>

f=~ëâ=ÅäáÉåíë=Ñçê=ÑÉÉÇÄ~Åâ=ëç=íÜ~í=f=Å~å=âÉÉé=~=ÅÜÉÅâ=çå=ïÜ~í=íÜÉóÛêÉ=íÜáåâáåÖ=~åÇ
ÅÜ~åÖÉë=íÜÉóÛÇ=äáâÉ=íç=ëÉÉK=fíÛë=ÖççÇ=íç=âåçï=ëçãÉ=éÉêëçå~ä=ÇÉí~áäë=~Äçìí=óçìê
ÅìëíçãÉêëI=íççK=Ej~óÄÉ=íÜÉ=Ç~íÉ=çÑ=íÜÉáê=ÄáêíÜÇ~óI=íÜÉáê=Ñ~îçìêáíÉ=ÜçÄÄó=çê=å~ãÉë
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çÑ=íÜÉáê=ÅÜáäÇêÉåKF=^ë=óçì=Ö~íÜÉê=íÜÉëÉ=ÇÉí~áäëI=ã~âÉ=~=èìáÅâ=åçíÉ=ëç=íÜ~í
óçì=Å~å=ëÉåÇ=~=ÄáêíÜÇ~ó=Å~êÇ=çå=íÜÉ=êáÖÜí=Ç~íÉI=ÉåèìáêÉ=~ÑíÉê=d`pb
êÉëìäíë=~í=íÜÉ=êáÖÜí=íáãÉI=ÉíÅK=açåÛí=Öç=çîÉêÄç~êÇI=Äìí=ëÜçïáåÖ=íÜ~í=óçì
Å~êÉ=ÅÉêí~áåäó=ïçåÛí=Ü~êã=óçìê=êÉä~íáçåëÜáéK

lÑÑÉê=ÅìëíçãÉêë=ÖççÇ=ëÉêîáÅÉI=êÉÖìä~ê=ÅçããìåáÅ~íáçå=~åÇ=~å=áååçî~íáîÉ
äáåÉ=çÑ=éêçÇìÅíë=~åÇ=ëÉêîáÅÉëK=fí=ïáää=ëí~åÇ=óçì=áå=ÖççÇ=ëíÉ~ÇK

2. New business
q~âáåÖ=Å~êÉ=çÑ=ÅìëíçãÉêë=ãÉ~åë=í~âáåÖ=Å~êÉ=çÑ=ë~äÉëK=tÜó\=_ÉÅ~ìëÉ=áí=Åçëíë=äÉëë=íç=ïáå
ÄìëáåÉëë=Ñêçã=ÉñáëíáåÖ=ÅìëíçãÉêë=íÜ~å=áí=ÇçÉë=íç=ÑáåÇ=åÉï=çåÉëK=̂ åÇ=áÑ=ÅìëíçãÉêë=~êÉ=Ü~ééóI
íÜÉóÛää=ë~ó=ÖççÇ=íÜáåÖë=~Äçìí=óçì=íç=åÉï=~åÇ=éçíÉåíá~ä=ÅìëíçãÉêëK=qÜáë=áë=Å~ääÉÇ=ïçêÇJçÑJ
ãçìíÜ=ã~êâÉíáåÖ=~åÇ=~ÅÜáÉîáåÖ=áí=áë=ÉîÉêó=ÄìëáåÉëë=çïåÉêÛë=ÇêÉ~ã>

pÉÅìêÉ=åÉï=ÅäáÉåíë=íÜêçìÖÜ=ã~êâÉíáåÖI=ÉåÅçìê~ÖáåÖ=êÉÅçããÉåÇ~íáçåë=~åÇ=ÇáêÉÅíJë~äÉë=Å~ääë
~åÇ=éáíÅÜÉëK

3. Admin
kçí=~ë=Éåàçó~ÄäÉ=~ë=íÜÉ=Ñáêëí=íïçI=Äìí=áí=ëíáää=Ü~ë=íç=ÄÉ=ÇçåÉK=hÉÉé=íÜÉ=Äççâë=áå=çêÇÉê=Äó
ê~áëáåÖ=áåîçáÅÉë=áå=ÖççÇ=íáãÉI=ÄÉáåÖ=çå=íçé=çÑ=Å~ëÜ=Ñäçï=~åÇ=ÑáäáåÖ=í~ñ=êÉíìêåë=~åÇ=Åçãé~åó
ÇçÅìãÉåíë=çå=íáãÉ=~åÇ=áå=çêÇÉêK=få=ëÜçêíI=âÉÉé=íÜÉ=Ñáå~åÅÉë=áå=ÅÜÉÅâ=~åÇ=íÜÉ=Äççâë=ìéJíçJ
Ç~íÉK
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Cash is king
hÉÉé=~å=ÉóÉ=çå=íÜÉ=~ÅÅçìåíë=ëç=óçì=Å~å=ëÉÉ=Üçï=ãìÅÜ=ãçåÉó=áë=áå=íÜÉ=Ä~åâI=Üçï=ãìÅÜ=áë
çïÉÇ=~åÇ=ïÜÉíÜÉê=íÜáë=ÅçîÉêë=óçìê=çìíÖçáåÖëK

Invoices
_É=çå=íáãÉ=ïáíÜ=áåîçáÅáåÖ=~åÇ=âÉÉé=~=êÉÅçêÇ=çÑ=~ãçìåíë=çìíëí~åÇáåÖK=f=Ü~îÉ=~=ëáãéäÉ
ëéêÉ~ÇëÜÉÉí=ïáíÜ=ÑáîÉ=Åçäìãåë=ä~ÄÉääÉÇ=ÚÅäáÉåíÛI=ÚáåîçáÅÉ=~ãçìåíÛI=ÚáåîçáÅÉ=åìãÄÉêÛI=ÚÇ~íÉ
ëìÄãáííÉÇÛ=~åÇ=ÚÇ~íÉ=é~áÇÛK=See page 95 for a template invoice reporting sheet.
vçìê= áåîçáÅÉë= ëÜçìäÇ= ÄÉ= ~= ëáãéäÉ= ÇçÅìãÉåí= ïáíÜ= Ä~ëáÅ= Äìí
íÜçêçìÖÜ=ÇÉí~áäëK=qÜÉ=äÉëë=Å~ìëÉ=Ñçê=èìÉëíáçå=çå=íÜÉ=áåîçáÅÉI
íÜÉ=Ñ~ëíÉê=áí=ïáää=ÄÉ=é~áÇ>

pÉííäÉ=áåîçáÅÉë=~ë=éêçãéíäó=~ë=óçì=Å~å=Äìí=ã~âÉ=ìëÉ=çÑ=íÜÉ
ÅêÉÇáí=ÉñíÉåÇÉÇ=íç=óçìK=vçìê=ëìééäáÉêë=ïáää=ÄÉ=Öê~íÉÑìä=~åÇ
ëÜçìäÇ=êÉé~ó=óçì=ïáíÜ=ÖççÇ=ëÉêîáÅÉK

vçì=Å~å=Ä~ä~åÅÉ=íÜÉ=ÄìÇÖÉí=ïáíÜ=~=éáÉÅÉ=çÑ=~ÅÅçìåíáåÖ=ëçÑíï~êÉK
mêáÅÉÇ=~í=ÄÉíïÉÉå=¡RM=~åÇ=¡NMM=Ñçê=Úëí~êíÉêÛ=îÉêëáçåëI=íÜÉëÉ=é~Åâ~ÖÉë
çÑÑÉê= ë~äÉë= ~åÇ= ÉñéÉåëÉ= íê~ÅâáåÖI= áåîçáÅÉ= íÉãéä~íÉëI= Ä~åâ= êÉÅçåÅáäá~íáçåë= ~åÇ= Ä~ëáÅ
ÄççââÉÉéáåÖK=See pages 244–5 for details of options.

Receipts
hÉÉé=ÄìëáåÉëëJêÉä~íÉÇ=êÉÅÉáéíë=áå=~=éä~ÅÉ=ïÜÉêÉ=íÜÉóÛêÉ=É~ëó=íç=ÑáåÇK=f=Ü~îÉ=~=ÄáÖ=ïáÅâÉê=Äçñ
íÜ~í=ÇçìÄäÉë=~ë=~=ÅçääÉÅíáåÖ=éä~ÅÉ=Ñçê=êÉÅÉáéíëK=fíÛë=ÜÉäéÑìä=íÜ~í=íÜÉóÛêÉ=~ää=áå=çåÉ=éä~ÅÉ=ïÜÉå
áíÛë=íáãÉ=íç=Çç=íÜÉ=ŝ q=êÉíìêåK

Turn Your Talent into a Business

232



Right on time
táíÜçìí=íÜÉ=çäÇ=Ñê~ãÉïçêâ=çÑ=çÑÑáÅÉ=äáÑÉI=óçìÛää=ï~åí=íç
âÉÉé=~=Öê~ëé=çå=íáãÉW=éä~ååáåÖ=áíI=íê~ÅâáåÖ=áíI=~åÇ
ÇÉÑáåáíÉäó=ã~âáåÖ=íÜÉ=ãçëí=çÑ=áíK=aç=ëç=ïáíÜ
íÜÉëÉ=çå=~åÇ=çÑÑäáåÉ=íÉÅÜåçäçÖó=ëçäìíáçåëK

FreshBooks
^å=~ééäáÅ~íáçå=íÜ~í=íê~Åâë=íÜÉ=íáãÉ=óçì
ëéÉåÇ=çå=éêçàÉÅíë= ~åÇ= íìêåë= íÜáë= áåíç
éêçÑÉëëáçå~ä= äççâáåÖ= áåîçáÅÉëK
m~êíáÅìä~êäó= ìëÉÑìä= Ñçê= ÄìëáåÉëëÉë
éêçîáÇáåÖ= éêçÑÉëëáçå~ä= ~åÇ= ÄìëáåÉëë
ëÉêîáÅÉëK

www.freshbooks.com

Remember the milk
q~âÉ= óçìê= í~ëâ= äáëí= ïáíÜ= óçì= ~åÇ= ~ÇÇ= íç= áí= Ñêçã
~åóïÜÉêÉ=ïáíÜ= íÜáë=åáÑíó=ïÉÄJÄ~ëÉÇ= í~ëâ=ã~å~ÖÉê= íÜ~í= ëóåÅÜë=ïáíÜ=dççÖäÉ=`~äÉåÇ~êI
qïáííÉêI=_ä~Åâ_ÉêêóI=ámÜçåÉI=áåëí~åí=ãÉëëÉåÖÉêI=Éã~áä=~åÇ=íÉñí=ãÉëë~ÖÉëK=qÜÉ=Ä~ëáÅ=é~Åâ~ÖÉ
áë=ÑêÉÉK

www.rememberthemilk.com
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Keeping track of time is

essential – but thankfully

never easier than today, with a

bevy of apps and services on
hand to help



Other time tracking software
`~ëÜÄç~êÇ==ö==www.getcashboard.com
cçìê=cçìê=qáãÉ==ö==www.fourfourtime.co.uk
qê~ñqáãÉ==ö==www.spudcity.com/traxtime

fÑI=äáâÉ=ãÉI=óçìÛêÉ=ëíáää=~=éÉåJ~åÇJé~éÉê=éÉêëçå=áåîÉëí=áå=~=Çá~êóI=ÑáäçÑ~ñ=çê=ï~ää=Å~äÉåÇ~ê=Ñêçã
ëíçêÉë=ëìÅÜ=~ë=pí~éäÉëI=oóã~åë=çê=m~éÉêÅÜ~ëÉK

TIP: Bug business
p~îÉ= íáãÉ=~åÇ=âÉÉé=ÅìëíçãÉêë=Ü~ééó=Äó=Ü~îáåÖ=ÄççâáåÖë= í~âÉå=Äó=~= êÉëçìêÅÉ=ëìÅÜ=~ë
_ççâáåÖ_ìÖ=Ewww.bookingbug.comFI=~å=çåäáåÉ=ëÉêîáÅÉ=íÜ~í=~ääçïë=óçì=íç=í~âÉ=~åÇ=ã~å~ÖÉ
ÄççâáåÖë=~åóíáãÉ=~åÇ=Ñêçã=~åóïÜÉêÉK
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ChapterTen
Grow the business without

outgrowing home





Y çìê=ÄìëáåÉëë=áë=ÖÉííáåÖ=âåçïå=~åÇ=ã~âáåÖ=ãçåÉó=~åÇ=óçìÛêÉ=äççâáåÖ
~í=çéíáçåë=çå=Üçï=íç=ëÅ~äÉ=~åÇ=ÖêçïK=^ÅÜáÉîÉ=íÜáë=íÜêçìÖÜW

mêçÇìÅíJáëáåÖ

dçáåÖ=ÖäçÄ~ä

lìíëçìêÅáåÖ

PRODUCT-ISING
fÑ=óçìÛêÉ=ã~âáåÖ=Ü~åÇã~ÇÉ=ÖççÇë=çê=ëÉääáåÖ=âåçïäÉÇÖÉI=óçìÛää=Ü~îÉ=ëççå=êÉ~äáëÉÇ=íÜÉêÉÛë
çåäó=çåÉ=çÑ=óçì=~åÇ=óçì=Å~å=ëÉää=çåäó=~ë=ãìÅÜ=~ë=óçì=Å~å=ã~âÉ>=^ë=ëÅáÉåíáëíë=Ü~îÉåÛí=óÉí
ïçêâÉÇ= çìí= Üçï= íç= ã~âÉ= ãçêÉ= çÑ= óçìI= áå= çêÇÉê= íç= Öêçï= íÜÉ= ÄìëáåÉëë= í~âÉ= íÜÉ
âåçïäÉÇÖÉLëâáääLí~äÉåí=óçì=Ü~îÉ=~åÇ=éìí=áí=áå=~=Äçñ>

Kits
iÉíÛë=í~âÉ=íÜÉ=Éñ~ãéäÉ=çÑ=ëçãÉçåÉ=ã~âáåÖ=ìåáèìÉ=ÇêÉëëÉë=Ñçê=ÖáêäëX=ÅçåíáåìÉ=íç=ã~âÉ=óçìê
ëáÖå~íìêÉ=ëíóäÉ=ÇêÉëë=íÜ~í=áë=ã~ÇÉ=Äó=óçìê=çïå=Ü~åÇë=~åÇ=~í=~=éêáÅÉ=íç=êÉÑäÉÅí=óçìê=íáãÉ=~åÇ
ÇÉÇáÅ~íáçåI=Äìí=ÅçåëáÇÉê=~ÇÇáåÖ=íç=íÜÉ=ê~åÖÉ=ïáíÜ=~=ÇêÉëë=âáí=íÜ~í=Å~å=ÄÉ=ÄçìÖÜí=ÅçãéäÉíÉ
ïáíÜ=ã~íÉêá~ä=~åÇ=ÅäÉ~ê=áåëíêìÅíáçåë=ëç=é~êÉåíë=Å~å=Éåàçó=íÜÉ=ÉñéÉêáÉåÅÉ=çÑ=ÄìóáåÖ=íÜÉ=âáí
~åÇ=ã~âáåÖ=íÜÉáê=çïå=ÇêÉëë=ïÜáäëí=óçì=Éåàçó=ëÉääáåÖ=ãçêÉ=éêçÇìÅíë=E~ÇãáííÉÇäó=~í=~=äçïÉê
éêáÅÉF=íÜ~í=Ü~îÉ=åçí=í~âÉå=~ë=äçåÖ=íç=éêçÇìÅÉK=^í=íÜÉ=ÉåÇ=çÑ=íÜÉ=áåëíêìÅíáçåë=óçì=ÅçìäÇ=~äëç
áåÅäìÇÉ=ÇÉí~áäë=çÑ=ïÜÉêÉ=éÉçéäÉ=Å~å=ìéäç~Ç=éáÅíìêÉë=çÑ=íÜÉáê=ÅêÉ~íáçåë=íç=óçìê=ÄäçÖ=çê=ïÉÄëáíÉI
ÅêÉ~íáåÖ=~=ëÉåëÉ=çÑ=Åçããìåáíó=~åÇ=Éñé~åÇáåÖ=íÜÉ=êÉ~ÅÜ=çÑ=óçìê=Äê~åÇK
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qÜáë=áë=ïÜ~í=`~êçä=mçïÉää=Ü~ë=ÇçåÉ=EéêçÑáäÉÇ=çå=é~ÖÉ=OPF=ïáíÜ=ÜÉê=oÉJàáÖÖÉÇ=q~åâíçé=áå=~
qáå= ~åÇ= áíÛë= ïÜ~í= háíÅÜÉå= q~ÄäÉ= q~äÉåí= ^ï~êÇ= ïáååÉêI= h~íÜÉêáåÉ= mêÉåíáÅÉI= áë= åçï
ÅçåëáÇÉêáåÖK

f=Ü~îÉ=~=ÑìääJíáãÉ=àçÄ=~åÇ=~ã=ÄìáäÇáåÖ=íÜÉ=ÄìëáåÉëë=áå=ãó=ëé~êÉ=íáãÉ=ëç=f=Ü~îÉ=íç=ÄÉ
ëìêÉ=íÜÉ=ÄìëáåÉëë=Å~å=Öêçï=áå=íÜÉ=íáãÉ=f=Ü~îÉ=~î~áä~ÄäÉ=íç=çÑÑÉêK=fíÛë=Ñçê=íÜ~í=êÉ~ëçå=fÛîÉ
ÇÉÅáÇÉÇ=íç=ÅçåíáåìÉ=ã~âáåÖ=ãó=éêçÇìÅíë=Ó=Ü~åÇÄççâëI=åçíÉÄççâë=~åÇ=éìêëÉë=Ó=íÜ~í=ïáää
ÅçãÉ=ïáíÜ=ãó=ëáÖå~íìêÉ=Äìí=fÛã=~äëç=ÇÉîÉäçéáåÖ=âáíë=~ë=f=Å~å=ã~âÉ=íÜÉëÉ=áå=ÜáÖÜÉê
îçäìãÉë=~åÇ=~í=~=Ñê~Åíáçå=çÑ=íÜÉ=ÅçëíK=qÜÉ=ÖççÇ=íÜáåÖ=áë=íÜÉ=âáíë=ïáää=ïçêâ=íç=éêçãçíÉ
ãó=Äê~åÇI=ÖÉåÉê~íÉ=êÉîÉåìÉ=~åÇ=ÉåëìêÉ=ãó=éêçÇìÅíë=êÉ~ÅÜ=~=ïáÇÉê=åìãÄÉê=çÑ=éÉçéäÉK
cçê=ãÉI=áí=ÑÉÉäë=íÜÉ=êáÖÜí=ï~ó=íç=Öç=~åÇ=Öêçï>Ò

www.katherineprenticedesigns.co.uk

Courses
j~óÄÉ=óçìÛêÉ=ëÉääáåÖ=ïçêâë=çÑ=~êí=çê=ã~âáåÖ=à~ã=~åÇ=ï~åí=íç=ÚéêçÇìÅíáëÉÛ=Ó=áå=ïÜáÅÜ=Å~ëÉI
Üçï=~Äçìí=ä~ìåÅÜáåÖ=~åÇ=íÉ~ÅÜáåÖ=~=Åä~ëë=~ë=~å=áÇÉ~ä=ï~ó=íç=Éñé~åÇ\=vçì=ÖÉí=íç=ãÉÉí
ÅìëíçãÉêë=~åÇ=Ü~îÉ=~å=çééçêíìåáíó=íç=í~äâ=íç=íÜÉ=éêÉëëLéêçãçíÉ=Åä~ëëÉë=áå=íÜÉ=ãÉÇá~=~åÇ
Ü~îÉ=óçìê=å~ãÉ=~åÇ=Äê~åÇ=~ééÉ~ê=áå=Ñêçåí=çÑ=ãçêÉ=éÉçéäÉK=vçì=Å~å=ÉîÉå=ëÉää=óçìê=éêçÇìÅÉ
~í=íÜÉ=Åä~ëëÉë>

tÜÉå=áí=ÅçãÉë=íç=äççâáåÖ=Ñçê=ëé~ÅÉ=Ñçê=ëìÅÜ=~=Åä~ëëI=ÅçåëáÇÉê=óçìê=çïå=ÜçãÉ=çê=~ééêç~ÅÜ
íÜÉ=çïåÉê=çÑ=íÜÉ=äçÅ~ä=ÅçÑÑÉÉ=ëÜçé=íç=~ëâ=áÑ=ÜÉ=ïçìäÇ=ÄÉ=Ü~ééó=Ñçê=óçì=íç=ìëÉ=íÜÉ=ëé~ÅÉ=~í
íáãÉë=ïÜÉå=íÜÉó=~êÉ=ìëì~ääó=èìáÉíX=íÜ~í=ï~ó=óçìÛêÉ=äáâÉäó=íç=ÖÉí=ëé~ÅÉ=Ñçê=ÑêÉÉ=áå=êÉíìêå=Ñçê
áåíêçÇìÅáåÖ= ÑççíÑ~ääK= líÜÉê= éä~ÅÉë= íç= ÅçåëáÇÉê= ÅçìäÇ= ÄÉ= óçìê= äáÄê~êóI= Åçããìåáíó
ÅÉåíêÉLÅÜìêÅÜ=Ü~ää=çê=ÉîÉå=~=äçÅ~ä=ÄìëáåÉëëK=̂ êá~åå~=̀ ~Çï~ää~ÇÉê=ÅÜçëÉ=íÜÉ=äçÅ~ä=éìÄ=íç=êìå
ÜÉê=p~íìêÇ~ó=pÉïáåÖ=pÉëëáçå>
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Talent into turnover
k~ãÉW=^êá~åå~=`~Çï~ää~ÇÉê=
q~äÉåíW=pÉïáåÖ
_ìëáåÉëëW=p~íìêÇ~ó=pÉïáåÖ=pÉëëáçå=

^í=íÜÉ=~ÖÉ=çÑ=OVI=^êá~åå~=`~Çï~ää~ÇÉê=áë=~=ã~âÉê=~åÇ=ãáääáåÉê=ëéÉÅá~äáëáåÖ=áå=ÄÉëéçâÉ
ïÉÇÇáåÖ=ÇêÉëëÉë=~åÇ=ÜÉ~Ç=éáÉÅÉëK=̂ äíÜçìÖÜ=ãó=ÜÉ~Ç=áë=áå=íÜÉ=ONëí=ÅÉåíìêóIÒ=ëÜÉ=ë~óëI=ãó
ÜÉ~êí=áë=Ñáêãäó=áå=íÜÉ=NVQMëK=f=Ü~îÉ=~=é~ëëáçå=Ñçê=ëâáääë=íÜ~í=~êÉ=åçí=ìëÉÇ=ëç=ãìÅÜ=~åóãçêÉX
èìáäíáåÖI=âåáííáåÖI=ëÉïáåÖI=ÅêçÅÜÉí=~åÇ=ÇêÉëëã~âáåÖKÒ

táíÜ=íÜáë=äçîÉ=çÑ=Åê~Ñí=~åÇ=~ää=íÜáåÖë=Ü~åÇã~ÇÉI=^êá~åå~=ï~åíÉÇ=íç=ÅêÉ~íÉ=~=ïçêâëÜçé=íÜ~í
ïçìäÇ=Éå~ÄäÉ=~åÇ=ÉåÅçìê~ÖÉ=ãçÇÉêå=ïçãÉå=E~åÇ=ãÉå>F=íç=äÉ~êå=íÜÉëÉ=ÅêÉ~íáîÉ=~êíëK=qç
~ÅÜáÉîÉ= íÜáëI= ëÜÉ= ä~ìåÅÜÉÇ=p~íìêÇ~ó=pÉïáåÖ=pÉëëáçåI= ~ÑíÉê= ëÉÉáåÖ=~=åìãÄÉê=çÑ= ëáãáä~ê
ëìÅÅÉëëÑìä=îÉåíìêÉë=~åÇ=ëéçííáåÖ=~=Ö~é=áå=íÜÉ=ã~êâÉí=áå=ÜÉê=~êÉ~K

pÜÉ=Ñáêëí=Å~ãÉ=íç=íÜÉ=~ííÉåíáçå=çÑ=båíÉêéêáëÉ=k~íáçå=~ÑíÉê=ëìÄãáííáåÖ=~å=Éåíêó=íç=íÜÉ=fÇÉ~ë
NMN=ÅçãéÉíáíáçå=êìå=áå=ÅçåàìåÅíáçå=ïáíÜ=m~óm~äK=eÉê=Éåíêó=ëÜçïë=àìëí=Üçï=áåîÉåíáîÉ=óçì
Å~å=ÄÉ=ïÜÉå=çéÉê~íáåÖ=çå=~=ÄìÇÖÉíK

f=Ü~îÉ=ã~å~ÖÉÇ=íç=ëÉÅìêÉ=~=ÖêÉ~í=êççã=Ñçê=ÑêÉÉ=~ÄçîÉ=íÜÉ=`ÜÉäëÉ~=o~ã=éìÄ=Eçå
~=èìáÉí=Ç~óI=ëç=áí=ÄêáåÖë=íÜÉã=ÄìëáåÉëëFK=f=Ü~îÉ=~äëç=ëÉÅìêÉÇ=~=é~êíåÉêëÜáé=ïáíÜ
_~ííÉêëÉ~=ëÉïáåÖ=ÅÉåíêÉ=Ñçê=íÜÉ=ÜáêÉ=çÑ=ã~ÅÜáåÉë=~í=Ü~äÑ=éêáÅÉ=Ef=~ÇîÉêíáëÉ
íÜÉã= áå=ãó= ëÉëëáçåëFK= f= ~ã=~äëç= áå= íÜÉ=éêçÅÉëë=çÑ=ÖÉííáåÖ=~=ÇÉ~ä=ïáíÜ=~
ÖçêÖÉçìë=Å~âÉ=ëÜçéI=ïáíÜ=ÑêÉÉ=Å~âÉë=áå=êÉíìêå=Ñçê=éêçãçíáçåK
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f=~ã=áå=Time Out çåäáåÉI=f=Ü~îÉ=~=qïáííÉê=~ÅÅçìåíI=c~ÅÉÄççâ=é~ÖÉ=~åÇ=ÄäçÖI=~åÇ=f
ÇáëíêáÄìíÉ=ÑäóÉêë=áå=éä~ÅÉë=ãó=í~êÖÉí=~ìÇáÉåÅÉ=ÖçK=f=ëÉåÇ=çìí=Éã~áäë=íç=ãó=Ç~í~Ä~ëÉ=~åÇ
~ííÉåÇ=ëí~êíJìé=ÄìëáåÉëë=ÉîÉåíë=íç=åÉíïçêâK=f=Ü~îÉ=Öçí=ëçãÉ=ìéÅçãáåÖ=éêçãçíáçå=áå
çåäáåÉ= ~åÇ=Ü~êÇJÅçéó=ã~Ö~òáåÉë= ~åÇ= f= Éã~áä= êÉäÉî~åí= Åçãé~åáÉë= íç= ëÉÉ= áÑ= íÜÉó= ~êÉ
áåíÉêÉëíÉÇ=áå=ÅçãáåÖ=çåÄç~êÇKÒ

^êá~åå~=ÖáîÉë=ÅêÉÇáí=íç=~=åÉíïçêâ=çÑ=ÑêáÉåÇë=~åÇ=Ñ~ãáäó=áå=ÜÉäéáåÖ=~ÅÜáÉîÉ=ÜÉê=Öç~äëW=jó
ÄçóÑêáÉåÇ=áë=~å=ÉñéÉêí=áå=ã~êâÉíáåÖ=~åÇ=Ü~ë=Äêáääá~åí=çêÖ~åáë~íáçå~ä=ëâáääëK=qÜÉ=ëìééçêí=Ñêçã
Üáã=~åÇ=ãó=ÑêáÉåÇë=~åÇ=Ñ~ãáäó=Ü~ë=ÄÉÉå=ìåï~îÉêáåÖX=íÜÉó=ÜÉäé=ãÉ=éêáçêáíáëÉ=Åä~ëë=ëÅÜÉÇìäÉëI
ã~íÉêá~äëI=áÇÉ~ë=Ñçê=ïçêâëÜçéë=~åÇ=ÄìáäÇ=ìé=ÄìëáåÉëë=êÉä~íáçåëÜáéëK=qÜÉó=~êÉ=ãó=Åçåëí~åí
ëçìêÅÉ=çÑ=áåëéáê~íáçåKÒ

www.saturdaysewingsession.co.uk

låÅÉ=óçì=Ü~îÉ=~=ëé~ÅÉI=äÉí=éÉçéäÉ=âåçï=~Äçìí=íÜÉ=Åä~ëëÉëK=mêçãçíÉ=áí=çå=óçìê=ïÉÄëáíÉ=çê
ÄäçÖI=áåÅäìÇÉ=~=åçíÉ=áå=é~Åâ~ÖÉë=ëÉåí=çìíI=ïêáíÉ=~=êÉäÉ~ëÉLÄäçÖ=éçëí=Ñçê=íÜÉ=ãÉÇá~=~åÇ=äçÅ~ä
ÄìëáåÉëë=ëáíÉë=~åÇ=ã~âÉ=íÜÉ=ãçëí=çÑ=äçÅ~ä=åçíáÅÉÄç~êÇëI=ÉíÅK=mêçîáÇÉ=Åçåí~Åí=ÇÉí~áäë=ëç=éÉçéäÉ
Å~å=ÖÉí=áå=íçìÅÜ=Ñçê=ãçêÉ=áåÑçêã~íáçå=~åÇ=íç=ÄççâI=~åÇ=íÜÉêÉ=óçì=Ü~îÉ=áí=Ó=óçìÛîÉ=ëÉí=ìé=~å
áåÅçãÉ=É~êåáåÖ=~åÇ=Äê~åÇ=ÉñíÉåÇáåÖ=Åä~ëë>

tÜÉå=áå=íÜÉ=ÄìëáåÉëë=çÑ=éêçîáÇáåÖ=ÄìëáåÉëë=ëÉêîáÅÉëI=óçì=Å~å=é~Åâ~ÖÉ=óçìê=âåçïäÉÇÖÉ=íç
Éå~ÄäÉ=ÅìëíçãÉêë=íç=Äìó=óçìê=ÄáíÉJëáòÉÇ=~ÇîáÅÉLíáéë=áå=Äçñ=Ñçêã~í=çê=ÜáêÉ=óçì=Ñçê=íÜÉ=êÉ~ä
íÜáåÖK=qÜÉ=çéíáçåë=çÑÑÉêÉÇ=çå=é~ÖÉ=OMM=Ñçê=éìÄäáëÜáåÖ=~êÉ=íÜÉ=ÄÉëí=êçìíÉ=Ñçê=óçì=íç=Ñçääçï
íç=ëéêÉ~Ç=âåçïäÉÇÖÉ=íç=~=ïáÇÉê=~ìÇáÉåÅÉI=áKÉK=éìÄäáëÜáåÖ=~=ÄççâI=éêçÇìÅáåÖ=~=éçÇÅ~ëíI=~åÇ
ÅÜ~êÖáåÖ=~ãçìåíë=Ñçê=éÉçéäÉ=íç=~ÅÅÉëë=íÜáë=ÅçåíÉåíK
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GOING GLOBAL
táíÜ=ÉñÅÜ~åÖÉ=ê~íÉë=áå=çìê=Ñ~îçìê=~åÇ=Éå~ÄäáåÖ=íÉÅÜåçäçÖó=íç=Ü~åÇI=íÜÉêÉÛë=åÉîÉê=ÄÉÉå=~
ÄÉííÉê=íáãÉ=íç=äççâ=ÄÉóçåÇ=ÇçãÉëíáÅ=ëÜçêÉë=Ñçê=ÄìëáåÉëëK=_ó=îáêíìÉ=çÑ=Ü~îáåÖ=~=éêçÑÉëëáçå~ä
ïáåÇçï=íç=íÜÉ=ïçêäÇ=EáKÉK=ïÉÄëáíÉFI=ëí~êíJìéë=~åÇ=ëã~ää=ÄìëáåÉëëÉë=~êÉ=ÖçáåÖ=ÖäçÄ~ä=Ñ~ëíÉê
íÜ~å=ÉîÉê=ÄÉÑçêÉK=få=ãó=ÄççâI=Go Global: How to take your business to the worldI=f=ëÜçï=Üçï
óçì=Å~å=áåÅêÉ~ëÉ=íê~ÇÉ=~åÇ=Äêç~ÇÉå=Üçêáòçåë=áå=ÑáîÉ=ëáãéäÉ=ëíÉéëK=vçì=ïáää=~äëç
ÑáåÇ=~=ÑêÉÉ=Go Global É_ççâ=çå=båíÉêéêáëÉ=k~íáçå=~åÇ=~=Ççïåäç~Ç~ÄäÉ=~éé
Ó= ~ää= íÜÉ= íççäë= óçì= åÉÉÇ= íç= ÄÉ= êìååáåÖ= ~å= áåíÉêå~íáçå~ääó= ëìÅÅÉëëÑìä
ÄìëáåÉëë>

OUTSOURCING
dêçï=éêçÑáíë=Äó=ÑçÅìëáåÖ=çå=ïÜ~í=óçì=Çç=ÄÉëí=~åÇ=çìíëçìêÅáåÖ=íÜÉ=êÉëíK=fíÛë=éÉêÑÉÅíäó=éçëëáÄäÉ
íç=~ÅÜáÉîÉ=íÜáë=~åÇ=ã~å~ÖÉ=~å=Éñé~åÇáåÖ=íÉ~ã=Ñêçã=óçìê=çïå=ëã~ää=çÑÑáÅÉLÜçãÉ=çÑÑáÅÉK

Teamwork saves time
qÜÉ=ÄìëáåÉëë=áë=ÖêçïáåÖI=íáãÉ=áë=óçìê=ãçëí=éêÉÅáçìë=êÉëçìêÅÉ=~åÇ=óçì=~êÉ=áå=åÉÉÇ=çÑ=ÜÉäéK
qÜÉ=èìáÅâÉëí=~åÇ=ãçëí=~ÑÑçêÇ~ÄäÉ=éä~ÅÉ=íç=ÖÉí=áí=áë=Ñêçã=çíÜÉê=Åçãé~åáÉë=ïáíÜ=ïÜçã=óçì
Å~å=é~êíåÉê=íç=ÖÉí=éêçàÉÅíë=ÇçåÉI=~ë=ïÉää=~ë=Ñêçã=~ÅÅêÉÇáíÉÇ=~Çîáëçêë=ïÜç=ïáää=çÑÑÉê=~ÇîáÅÉ
çå=Üçï=íÜÉ=ÄìëáåÉëë=Å~å=ÅçåíáåìÉ=íç=ÖêçïK

táíÜ=çìíëçìêÅáåÖ=óçì=Å~å=ÑêÉÉ=óçìêëÉäÑ=ìé=íç=ÇÉÇáÅ~íÉ=óçìê=~ííÉåíáçå=íç=ë~äÉëI=ëíê~íÉÖó=çê
ïÜ~íÉîÉê=íÜÉ=ÄìëáåÉëë=~Åíáîáíó=áë=íÜ~í=óçì=Çç=ÄÉëíK=jó=~ÇîáÅÉ=íç=~ää=ÄìëáåÉëëÉë=áë=~äï~óëW
ÑçÅìë=çå=ïÜ~í=óçì=Çç=ÄÉëí=~åÇ=çìíëçìêÅÉ=íÜÉ=êÉëíK
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tÜ~í=Å~å=ÄÉ=çìíëçìêÅÉÇI=~åÇ=íç=ïÜçã\

Admin
eáêÉ=~=ŝ =Eîáêíì~ä=~ëëáëí~åíF=íç=Çç=íÜÉ=~Çãáå=í~ëâë=óçì=ÇçåÛí=ï~åí=çê=ÇçåÛí=Ü~îÉ=íÜÉ=íáãÉ=íç
ÇçK=sáëáí=ŝ =ÇáêÉÅíçêáÉë=~åÇ=êÉëçìêÅÉë=íç=ÑáåÇ=óçìê=éÉêÑÉÅí=ã~íÅÜK

fåíÉêå~íáçå~ä=^ëëçÅá~íáçå=çÑ=sáêíì~ä=^ëëáëí~åíë==ö==www.iava.org.uk
pçÅáÉíó=çÑ=sáêíì~ä=^ëëáëí~åíë==ö==www.societyofvirtualassistants.co.uk
qáãÉ=bíÅ==ö==www.timeetc.co.uk
ŝ =pìÅÅÉëë=dêçìé==ö==www.vasuccessgroup.co.uk
sáêíì~ä=^ëëáëí~åí=`Ü~ãÄÉê=çÑ=`çããÉêÅÉ==ö==www.virtualassistantnetworking.com
sáêíì~ä=^ëëáëí~åí=`ç~ÅÜáåÖ=C=qê~áåáåÖ=`çãé~åó==ö==www.vact.co.uk

PR, marketing and design
lìíëçìêÅÉ=óçìê=mo=íç=~=ëéÉÅá~äáëí=ïÜç=Å~å=ÄÉ=éáíÅÜáåÖ=~åÇ=éêçãçíáåÖ=íÜÉ=ÄìëáåÉëë=ïÜáäëí
óçìÛêÉ=~í=ïçêâK=cáåÇ=ëâáääÉÇ=éêçÑÉëëáçå~äë=çå=ÇáêÉÅíçêó=ëáíÉë=ëìÅÜ=~ë=båíÉêéêáëÉ=k~íáçå=~åÇ
_ìëáåÉëë=pãáíÜë=çê=Åçåí~Åí=Åçãé~åáÉë=ëìÅÜ=~ë=mêmêçI=mêÉëë=Ñçê=^ííÉåíáçå=~åÇ=gìëí=få=qáãÉ
moK

båíÉêéêáëÉ=k~íáçå==ö==www.enterprisenation.com
_ìëáåÉëë=pãáíÜë==ö==www.businesssmiths.co.uk
mêmêç==ö==www.prpro.co.uk
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mêÉëë=Ñçê=^ííÉåíáçå=mo==ö==www.pressforattention.com
gìëí=få=qáãÉ=mo==ö==www.justintimepr.com

Sales
eáêÉ=~=ë~äÉë=ÉñéÉêí=íç=ã~âÉ=Å~ääëI=ëÉí=ìé=~ééçáåíãÉåíë=~åÇ=~ííÉåÇ=íê~ÇÉ=ëÜçïëK=cáåÇ=íÜÉëÉ
éêçÑÉëëáçå~äë=çå=båíÉêéêáëÉ=k~íáçå=Ewww.enterprisenation.comFI=Åçåí~Åí=íÉäÉã~êâÉíáåÖ
Åçãé~åáÉë=íÜ~í=çÑÑÉê=çìíÄçìåÇ=ë~äÉë=Å~ääë=~ë=~=ëÉêîáÅÉI=çê=äççâ=~í=ë~äÉë=ëéÉÅá~äáëíë=ëìÅÜ=~ë
fåëáÇÉ=~åÇ=éêçÑÉëëáçå~äë=äáâÉ=g~ÅâáÉ=t~ÇÉK

dêÉ~í=dìåë==ö==www.greatgunsmarketing.co.uk
fåëáÇÉ==ö==www.theinsideteam.co.uk
táååáåÖ=p~äÉë==ö==www.winningsales.co.uk

Customer service
iççâáåÖ=~ÑíÉê=óçìê=ÅìëíçãÉêë=áë=îáí~äI=Äìí=ÉîÉå=íÜ~í=Å~å=ÄÉ=çìíëçìêÅÉÇ=íç=ÖêÉ~í=ÉÑÑÉÅíK=dÉí
p~íáëÑ~ÅíáçåÛë= í~ÖäáåÉ= áë=éÉçéäÉJéçïÉêÉÇ=ÅìëíçãÉê= ëÉêîáÅÉÒ=Ó= áí=éêçîáÇÉë=~=ïÉÄJÜçëíÉÇ
éä~íÑçêãI=ãìÅÜ=äáâÉ=~=ÑçêìãI=ïÜÉêÉ=ÅìëíçãÉêë=Å~å=~ëâ=èìÉëíáçåëI=ëìÖÖÉëí=áãéêçîÉãÉåíëI
êÉéçêí=~=éêçÄäÉã=çê=ÖáîÉ=éê~áëÉK=fí=Å~å=ë~îÉ=óçì=íáãÉ=~åÇ=ãçåÉó=Äó=ã~âáåÖ=ÅìëíçãÉê=ëÉêîáÅÉ
~å=çéÉå=éêçÅÉëë=íÜ~í=äÉîÉê~ÖÉë=íÜÉ=ïáëÇçã=çÑ=ÅêçïÇëK=nìÉëíáçåë=~êÉ=~åëïÉêÉÇ=Äó=çíÜÉê
ìëÉêëI=ê~íÜÉê=íÜ~å=óçì=~ë=íÜÉ=ëáíÉ=ÜçëíK=vçì=ÇçåÛí=ï~åí=íç=çìíëçìêÅÉ=íÜáë=ÅçãéäÉíÉäó=~ë=áíÛë
ÖççÇ=íç=ëÜçï=éÉêëçå~ä=Åçåí~Åí=ïáíÜ=ÅìëíçãÉêëI=Äìí=íÜáë=áë=~=ìëÉÑìä=íççä=íÜ~í=ÅçìäÇ=áãéêçîÉ
óçìê=ÄìëáåÉëë=~ë=ÅìëíçãÉêë=çÑÑÉê=íÜÉáê=ÑÉÉÇÄ~ÅâK

www.getsatisfaction.com
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IT
péÉåÇáåÖ=íçç=ã~åó=Üçìêë=íêóáåÖ=íç=Ñáñ=~=ëáåÖäÉ=fq=éêçÄäÉã\=lìíëçìêÅÉ=íÜÉ=Ü~ëëäÉ=~åÇ=ë~îÉ
óçìê=íáãÉI=ãçåÉó=~åÇ=ÄäççÇ=éêÉëëìêÉK=cáåÇ=fq=éêçÑÉëëáçå~äë=çå=båíÉêéêáëÉ=k~íáçå=çê=Åçåí~Åí
fq=ëìééçêí=íÉ~ãë=ÅçååÉÅíÉÇ=íç=íÜÉ=ä~êÖÉ=êÉí~áäÉêëK

dÉÉâëJçåJtÜÉÉäë==ö==www.geeks-on-wheels.com
qÜÉ=qÉÅÜdìóë==ö==www.thetechguys.com
dÉÉâ=pèì~Ç==ö==www.geeksquad.co.uk

Accounts
råäÉëë=óçì=~êÉ=áå=íÜÉ=~ÅÅçìåí~åÅó=ÄìëáåÉëëI=íÜáë
áë= ~äãçëí= ~= ãìëí= íç= ÄÉ= çìíëçìêÅÉÇK= jçåíÜäó
é~óêçääI=~ÅÅçìåíëI=ŝ q=êÉíìêåë=~åÇ=Åçêéçê~íÉ=í~ñ
êÉíìêåë=~ää=í~âÉ=íáãÉ=~åÇ=áíÛë=íáãÉ=óçì=Å~åÛí=~ÑÑçêÇ=çê
ëáãéäó=ÇçåÛí=Ü~îÉK=̂ =ÅçëíLÄÉåÉÑáí=~å~äóëáë=áë=äáâÉäó=íç=ëÜçï
íÜ~í=áíÛë=ÅÜÉ~éÉê=íç=çìíëçìêÅÉ=íç=~=èì~äáÑáÉÇ=~ÅÅçìåí~åíK=^ëâ
~êçìåÇ=Ñçê=êÉÅçããÉåÇ~íáçåë=çÑ=~ÅÅçìåí~åíë=áå=óçìê=~êÉ~=ïÜç=ÇÉäáîÉê=~=èì~äáíó=ëÉêîáÅÉ=~í=~
ÅçãéÉíáíáîÉ=Åçëí=~åÇ=~êÉ=êÉÖáëíÉêÉÇ=ïáíÜ=íÜÉ=fåëíáíìíÉ=çÑ=̀ Ü~êíÉêÉÇ=̂ ÅÅçìåí~åíë=áå=båÖä~åÇ
~åÇ=t~äÉëK

cçê=çåäáåÉ=~ÅÅçìåíáåÖ=~åÇ=áåîçáÅáåÖ=íÜ~í=ã~âÉë=äáÑÉ=É~ëáÉê=Ñçê=óçì=~åÇ=óçìê=~ÅÅçìåí~åíI
ÅÜÉÅâ=çìíW

cêÉÉ^ÖÉåí==ö==www.freeagentcentral.com
h~ëÜcäçï==ö==www.kashflow.co.uk
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iáèìáÇ=^ÅÅçìåíë==ö==www.liquidaccounts.net
nìáÅâ_ççâë==ö==www.quickbooks.co.uk
p~ÖÉ=låÉ==ö==www.sageone.com/accounts

^åÇ=âÉÉé=íê~Åâ=çÑ=áåîçáÅÉë=ïáíÜ=íÜÉ=íÉãéä~íÉ=éêçîáÇÉÇ=çå=é~ÖÉ=VRK

STEPS TO SUCCESSFUL OUTSOURCING
Do the groundwork
péÉåÇ=ëçãÉ=íáãÉ=ïçêâáåÖ=çå=íÜÉ=í~ëâ=óçìêëÉäÑ=ëç=íÜ~í=óçìÛîÉ=Äìáäí=ëçãÉ=ÑçìåÇ~íáçåë=ÄÉÑçêÉ
Ü~åÇáåÖ=áí=çîÉê=íç=~=íÜáêÇ=é~êíóK=cçê=Éñ~ãéäÉI=áÑ=óçì=çìíëçìêÅÉ=ë~äÉë=íÜÉå=Ü~îÉ=~=êÉ~ÇóJã~ÇÉ
Åçåí~Åíë=äáëí=~åÇ=ëçãÉ=çéÉå=Çççêë=íÜ~í=íÜÉ=ëéÉÅá~äáëí=Å~å=ÄìáäÇ=çåI=ê~íÜÉê=íÜ~å=ëí~êíáåÖ=Ñêçã
ëÅê~íÅÜK=qÜáë=ïáää=ã~âÉ= áí=ãçêÉ=ÅçëíJÉÑÑÉÅíáîÉ= Ñçê=óçì=~åÇ=ãÉ~åë= íÜÉó=Üáí= íÜÉ=ÖêçìåÇ
êìååáåÖX=áíÛë=åçí=~=Åçåíê~Åí=Ñêçã=~=ÅçäÇ=ëí~êíI=óçì=Ü~îÉ=~äêÉ~Çó=ÇçåÉ=íÜÉ=ÖêçìåÇïçêâK

Be clear on the brief
e~îáåÖ=ëéÉåí=ëçãÉ=íáãÉ=ÇçáåÖ=íÜÉ=í~ëâ=óçìêëÉäÑI=óçì=ïáää=Ü~îÉ=~=ÅäÉ~ê=áÇÉ~=çÑ=íÜÉ=ÄêáÉÑK=_~Åâ
íç=íÜÉ=Éñ~ãéäÉ=çÑ=çìíëçìêÅáåÖ=ë~äÉëI=áÑ=óçìÛîÉ=ëéÉåí=S=íç=NO=ãçåíÜë=ëçìêÅáåÖ=äÉ~Çë=~åÇ
ã~âáåÖ=Åçåí~ÅíëI=óçìÛää=Ü~îÉ=~=ãìÅÜ=ÅäÉ~êÉê=áÇÉ~=çÑ=íÜÉ=íóéÉ=çÑ=éêçëéÉÅíáåÖ=íÜÉ=ëéÉÅá~äáëí
ëÜçìäÇ=ÇçK=qÜÉ=ÅäÉ~êÉê=íÜÉ=ÄêáÉÑI=íÜÉ=ÄÉííÉê=íÜÉ=êÉëìäíëK
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Take your time
^åÇ=í~âÉ=êÉÑÉêÉåÅÉëK=péÉåÇ=íáãÉ=Éî~äì~íáåÖ=íÜÉ=ëéÉÅá~äáëíë=áå=íÜÉ=ã~êâÉí=~åÇI=áÑ=óçì=Å~åI
í~äâ=íç=íÜÉáê=ÉñáëíáåÖ=ÅäáÉåíëK=aç=íÜÉó=Ü~îÉ=íÜÉ=áåÇìëíêó=ÉñéÉêáÉåÅÉ=óçìÛêÉ=~ÑíÉê\=táää=íÜÉó
êÉéêÉëÉåí=óçìê=Äê~åÇ=áå=~=éêçÑÉëëáçå~ä=ã~ååÉê\=e~îÉ=íÜÉó=ëÜçïå=ÅçããáíãÉåí=íç=çíÜÉê
ÅäáÉåíë\=tÜÉå=~å=çìíëçìêÅÉÇ=~êê~åÖÉãÉåí=ïçêâë=ïÉääI=íÜÉ=é~êíåÉê=ÄÉÅçãÉë=é~êí=çÑ=óçìê
íÉ~ã=ëç=ÅÜççëÉ=íÜÉã=~ë=Å~êÉÑìääó=~ë=óçì=ïçìäÇ=ÅÜççëÉ=~å=ÉãéäçóÉÉK

Let go!
lìíëçìêÅáåÖ= ~= âÉó= ÑìåÅíáçå= ãÉ~åë= Ü~îáåÖ= íç= äÉí= Öç= ~= äáííäÉK= pçãÉçåÉ= ÉäëÉ= ÄÉÅçãÉë
~ÅÅçìåí~ÄäÉ=Ñçê=íÜÉëÉ=êÉëìäíëK=bãÄê~ÅÉ=íÜáë=ê~íÜÉê=íÜ~å=êÉëáëí=áíK=^ë=íÜÉ=ÄìëáåÉëë=çïåÉê=óçì
êÉã~áå=áå=ìäíáã~íÉ=Åçåíêçä=Äìí=íÜÉ=ÉñéÉêí=ïáää=åÉÉÇ=íÜÉáê=çïå=ëé~ÅÉ=áå=ïÜáÅÜ=íç=ÑäçìêáëÜK
lìíëçìêÅáåÖ=Å~å=ë~îÉ=óçì=íáãÉ=~åÇ=ÜÉäé=ã~âÉ=óçì=ãçåÉóK=cáåÇáåÖ=íÜÉ=êáÖÜí=é~êíåÉêI=çå
íÜÉ=êáÖÜí=íÉêãëI=ïáää=ã~âÉ=óçì=ÑÉÉä=äáâÉ=~=åÉï=~åÇ=äáÄÉê~íÉÇ=éÉêëçåK

Form teams
låÅÉ=óçìÛîÉ=ÅÜçëÉå=óçìê=çìíëçìêÅÉÇ=é~êíåÉêEëFI=áíÛë=áãéçêí~åí=íç=âÉÉé=áå=êÉÖìä~ê=Åçåí~Åí
~åÇ=ïçêâ= íçÖÉíÜÉê=~ë=~= íÉ~ãK=qÜÉêÉ=~êÉ=~=åìãÄÉê=çÑ=çåäáåÉ=éêçàÉÅí=ã~å~ÖÉãÉåí=~åÇ
Åçää~Äçê~íáçå=íççäë=íç=ÜÉäé=óçì=ëí~ó=çå=íçé=çÑ=éêçàÉÅíë=~åÇ=áå=Åçåíêçä=çÑ=íÜÉ=Åçãé~åóK

Basecamp
qÜÉ=éêçàÉÅí=ã~å~ÖÉãÉåí=íççä=ïÉ=êÉäó=çå=~í=båíÉêéêáëÉ=k~íáçåK=qÜáë=áë=~=íçéJÅä~ëë=éêçÇìÅí
íÜ~í= ~ääçïë= óçì= íç= ÅêÉ~íÉ= éêçàÉÅíëI= áåîáíÉ= éÉçéäÉ= íç= îáÉï= íÜÉãI= ìéäç~Ç= ÑáäÉë= ~åÇ=ã~âÉ
ÅçããÉåíëK=fíÛë=ÉÑÑÉÅíáîÉ=çåäáåÉ=éêçàÉÅí=ã~å~ÖÉãÉåí=íÜ~í=Å~å=ÄÉ=~ÅÅÉëëÉÇ=Ñêçã=~åóïÜÉêÉK

www.basecamphq.com
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Google Docs
pÜ~êÉ=ÇçÅìãÉåíë=îá~=dççÖäÉ=ïáíÜ=dççÖäÉ=açÅëK=vçì=Å~å=ÉÇáí=çå=íÜÉ=ãçîÉI=ÅÜççëÉ=ïÜç
~ÅÅÉëëÉë=ÇçÅìãÉåíë=~åÇ=ëÜ~êÉ=ÅÜ~åÖÉë=áå=êÉ~äJíáãÉK

docs.google.com

Huddle
lÑÑÉêë=ëáãéäÉ=~åÇ=ëÉÅìêÉ=çåäáåÉ=ïçêâëé~ÅÉëK=eìÇÇäÉ=áë=ÜçëíÉÇI=ëç=íÜÉêÉÛë=åç=ëçÑíï~êÉ=íç
Ççïåäç~Ç=~åÇ=áíÛë=ÑêÉÉ=íç=ÖÉí=ëí~êíÉÇK

www.huddle.com

Solutions to enable group-talk
GoToMeeting
tçêâ=ïáíÜ=~åóçåÉI=~åóïÜÉêÉ=ïáíÜ=íÜáë=É~ëó=íç=ìëÉ=çåäáåÉ=ãÉÉíáåÖ=íççäK

www.gotomeeting.com

Ketchup
pÜ~êÉ=~åÇ=êÉÅçêÇ=ãÉÉíáåÖ=åçíÉëK

www.useketchup.com
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Pow Wow Now
cêÉÉ=ÅçåÑÉêÉåÅÉ=Å~ääáåÖ=~í=ÚçéÉå=~ÅÅÉëëÛ=äÉîÉäK=mêáÅÉÇ=é~Åâ~ÖÉë=~î~áä~ÄäÉK

www.powwownow.co.uk

Skype
cêÉÉ=~åÇ=É~ëóJíçJìëÉ=ÅçåÑÉêÉåÅÉ=Å~ääë=Ñçê=pâóéÉ=ìëÉêëK

www.skype.com/allfeatures/conferencecall

TIP: Help from an entern
fÑ=óçì=Ü~îÉ=~=éêçàÉÅí=êÉèìáêáåÖ=ëéÉÅá~äáëí=ëâáää=çê=~ííÉåíáçå=ÅçåëáÇÉê=ÜáêáåÖ=~å=ÉåíÉêåK=båíÉêåë
~êÉ=ÉåíÜìëá~ëíáÅ=ëíìÇÉåíë=~åÇ=Öê~Çì~íÉëI=é~ëëáçå~íÉ=~Äçìí=ÉåíêÉéêÉåÉìêëÜáé=~åÇ=äççâáåÖ=Ñçê
ïçêâ=ÉñéÉêáÉåÅÉ=áå=óçìåÖ=ëí~êí=ìé=Åçãé~åáÉëK

www.enternships.com

Form partnerships
fÑ=êÉä~íáçåëÜáéë=ïáíÜ=çíÜÉê=Åçãé~åáÉë=~åÇ=ëÉäÑJÉãéäçóÉÇ=éêçÑÉëëáçå~äë=ÇÉîÉäçé=óçì=ã~ó
ÇÉÅáÇÉ=íç=Ñçêã=~=é~êíåÉêëÜáéK=`çåëáÇÉê=ïêáíáåÖ=~=é~êíåÉêëÜáé=~ÖêÉÉãÉåí=~ë=óçìê=ÚéêÉJåìéÛ
áå=ÄìëáåÉëëK=̂ í=íÜÉ=çìíëÉí=çÑ=~=êÉä~íáçåëÜáéI=~ää=áë=ÖççÇ=~åÇ=óçìÛêÉ=ÉñÅáíÉÇ=~Äçìí=íÜÉ=éçíÉåíá~äI
Äìí=áíÛë=ÄÉëí=íç=ÄÉ=ë~ÑÉX=Ü~îÉ=~=ÑÉï=íÜáåÖë=ïêáííÉå=~åÇ=~ÖêÉÉÇ=ëç=~ää=é~êíáÉë=~êÉ=ÅäÉ~ê=çå
ÉñéÉÅí~íáçåëK

qÜÉ=ÑçääçïáåÖ=ëÜçìäÇ=åçí=ÄÉ=í~âÉå=~ë=ÅçåÅêÉíÉ=äÉÖ~ä=~ÇîáÅÉI=ãçêÉ=çÑ=~=ÖìáÇÉäáåÉ=çå=Üçï=íç
Çê~ï=ìé=~å=~ÖêÉÉãÉåíK=^å=~ÖêÉÉãÉåí=åÉÉÇ=çåäó=ÄÉ=~=ëáåÖäÉ=é~ÖÉ=~åÇ=ÅçîÉê=íÜÉ=Ä~ëáÅëW
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Scope of agreement
tÜ~í= áë=óçìê=é~êíåÉêëÜáé=ïçêâáåÖ=íç=~ÅÜáÉîÉ\=cçê=Éñ~ãéäÉI=qÜáë=~ÖêÉÉãÉåí= áë=ã~ÇÉ
ÄÉíïÉÉå=`çãé~åó=^=~åÇ=`çãé~åó=_K=qÜÉ=~ÖêÉÉãÉåí=áë=êÉä~íÉÇ=íç=íÜÉ=ÖÉåÉê~íáçå=çÑ=çåäáåÉ
~ÇîÉêíáëáåÖ=êÉîÉåìÉëLÜçëíáåÖ=çÑ=~å=ÉîÉåíLÇÉîÉäçéãÉåí=çÑ=~=åÉï=éêçÇìÅíKÒ

Respective responsibilities
pÉí=çìí=íÜÉ=ÉñéÉÅí~íáçåë=çå=ïÜç=ÇçÉë=ïÜ~íK=cçê=Éñ~ãéäÉI=`çãé~åó=^=ïáää=ÄÉ=êÉëéçåëáÄäÉ
Ñçê= éêçãçíáçå= ~åÇ= ÄìëáåÉëë= ÇÉîÉäçéãÉåí= ~åÇ= `çãé~åó= _= ïáää= í~âÉ= çå= íÉÅÜåáÅ~ä
ÇÉîÉäçéãÉåí=~åÇ=ÅäáÉåí=Å~êÉK=^äëç=áåÅäìÇÉ=~=åçíÉ=çÑ=Üçï=óçìÛää=âÉÉé=É~ÅÜ=çíÜÉê=ÄêáÉÑÉÇI
ã~óÄÉ=íÜêçìÖÜ=íÜÉ=ìëÉ=çÑ=~å=çåäáåÉ=éêçàÉÅí=ã~å~ÖÉãÉåí=íççä=ëìÅÜ=~ë=_~ëÉÅ~ãéK

Finances
tÜ~í=ïáää=ÄÉ=íÜÉ=ëéäáí=áå=êÉîÉåìÉI=~åÇ=áë=íÜáë=ÄÉÑçêÉ=çê=~ÑíÉê=Åçëíë\=^åÇ=ïÜç=çïåë=íÜÉ
áåíÉääÉÅíì~ä=éêçéÉêíó=çÑ=íÜÉ=éêçÇìÅíLëÉêîáÅÉL~Åíáîáíó\=̀ çåëáÇÉê=áåÅäìÇáåÖ=~=Åä~ìëÉ=íÜ~í=ëí~íÉë
íÜÉ=~ÖêÉÉãÉåí=ïáää=ÄÉ=êÉîáÉïÉÇ=áå=ëáñ=ãçåíÜë=ëç=íÜ~í=ÄçíÜ=é~êíáÉë=Å~å=ÅÜÉÅâ=çå=éêçÖêÉëë
~åÇ=Ü~îÉ=íÜÉ=êáÖÜí=íç=ÅÉ~ëÉ=íÜÉ=~ÖêÉÉãÉåí=áÑ=áí=Ü~ëåÛí=ÖçåÉ=~ë=éä~ååÉÇK

Be fair
^ÖêÉÉãÉåíë=ïÜÉêÉ=ÄçíÜ=é~êíáÉë=ÑÉÉä=íÜÉóÛêÉ=êÉÅÉáîáåÖ=íÜÉáê=Ñ~áê=ëÜ~êÉ=~êÉ=äáâÉäó=íç=ÄÉ=äçåÖÉêJ
ä~ëíáåÖ=íÜ~å=íÜçëÉ=ïÜÉå=çåÉ=é~êíó=ÑÉÉäë=ÉãÄáííÉêÉÇK=q~äâ=~Äçìí=íÜáë=ÄÉÑçêÉ=ïêáíáåÖ=~åÇ
ÅçåÅäìÇáåÖ=íÜÉ=~ÖêÉÉãÉåíK=j~âÉ=ëìêÉ=íÜÉêÉÛë=åç=êÉëÉåíãÉåí=çê=ëÉåëÉ=çÑ=ÄÉáåÖ=ÉñéäçáíÉÇ=çå
ÉáíÜÉê=ëáÇÉK
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Sign it!
^ÑíÉê=ã~âáåÖ=íÜÉ=ÉÑÑçêí=íç=éêçÇìÅÉ=~å=~ÖêÉÉãÉåíI=ÄÉ=ëìêÉ=íç=ÄçíÜ=ëáÖå=áí>=^åÇ=íÜÉå=ëíçêÉ=áí
ëç=óçì=Å~å=~ÅÅÉëë=áí=É~ëáäó=áÑ=íÜÉ=åÉÉÇ=~êáëÉëK

tÜÉå=ïêáíáåÖ=íÜÉ=Åä~ìëÉë=áå=óçìê=~ÖêÉÉãÉåíI=íÜáåâ=~Äçìí=~ää=íÜÉ=íÜáåÖë=íÜ~í=ÅçìäÇ=Öç=ïêçåÖ
~åÇ=ë~ÑÉÖì~êÇ=~Ö~áåëí=íÜÉãK=fíÛë=~=éê~ÅíáÅ~ä=ÉñÉêÅáëÉ=~åÇ=ïçåÛí=Ü~êã=óçìê=åÉïäó=ÑçêãÉÇ
ÄìëáåÉëë=êÉä~íáçåëÜáé=Äìí=ïáää=ÖÉí=áí=çÑÑ=çå=~=Ñáêã=ÑççíáåÖK=fÑ=óçìÛêÉ=äççâáåÖ=Ñçê=~=íÉãéä~íÉ
~ÖêÉÉãÉåíI=ÅÜÉÅâ=çìí=íÜÉ=ÑçääçïáåÖ=ëáíÉëW

`äáÅâÇçÅë==ö==www.clickdocs.co.uk
lÑÑ=íç=ëÉÉ=ãó=ä~ïóÉê==ö==www.offtoseemylawyer.com

Talent into turnover
k~ãÉW=p~ê~Ü=qÜçã~ë
q~äÉåíW=mÜçíçÖê~éÜó
_ìëáåÉëëW=p~ê~Ü=gK=qÜçã~ë=mÜçíçÖê~éÜó

p~ê~Ü=qÜçã~ë=Ü~ë=ÄÉÉå=áåíÉêÉëíÉÇ=áå=~êí=~åÇ=éÜçíçÖê~éÜó=Ñçê=~ë=äçåÖ=~ë=ëÜÉ=Å~å=êÉãÉãÄÉêK

tÜÉå=f=êÉÅÉáîÉÇ=ãó=Ñáêëí=Å~ãÉê~=~í=íÜÉ=~ÖÉ=çÑ=UI=f=íÜêÉï=ãóëÉäÑ=áåíç=áíI=ëÉÉáåÖ=áí=~ë=~å
ÉñíÉåëáçå=çÑ=ïÜ~í=f=ï~ë=~äêÉ~Çó=ÇçáåÖ=ïáíÜ=éÉåÅáäë=~åÇ=é~áåíK=f=éìêëìÉÇ=ãó=ëâáää=áå=~êí
íç= ÇÉÖêÉÉ= äÉîÉä= ïÜÉêÉ= f= ~ÅÜáÉîÉÇ= ~= ÇÉÖêÉÉ= áå= Öê~éÜáÅ= ÇÉëáÖå= ïáíÜ= ~= ëéÉÅá~äáëã= áå
éÜçíçÖê~éÜó=áå=NVVPKÒ
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tÜÉå=~ëâÉÇ=Üçï=äçåÖ=áí=íççâ=Ñçê=íÜÉ=í~äÉåí=íç=ÄÉÅçãÉ=~=ÄìëáåÉëëI=p~ê~Ü=êÉéäáÉë=çåäó=~Äçìí
PR=óÉ~êë>Ò=̂ ÑíÉê=äÉ~îáåÖ=ìåáîÉêëáíóI=p~ê~Ü=çéíÉÇ=íç=í~âÉ=~=ÚêÉ~äÛ=àçÄ=ê~íÜÉê=íÜ~å=éìêëìÉ=~=Å~êÉÉê
~ë=~å=~êíáëíK=qÜêçìÖÜ=î~êáçìë=é~êíJíáãÉ=àçÄëI=ëÜÉ=êÉ~äáëÉÇ=ëÜÉ=Ü~Ç=~åçíÜÉê=ëâáääK

f=ÅçìäÇ=ëÉää=~åÇ=éÉçéäÉ=ïçìäÇ=é~ó=ãÉ=~=åáÅÉ=ë~ä~êó=íç=ëÉääK=qÜ~í=ï~ë=íÜÉ=ëí~êí=çÑ=ãó=OMJ
óÉ~ê=àçìêåÉó=íÜêçìÖÜ=Ñ~ëÜáçå=êÉí~áäI=êÉÅêìáíãÉåí=~åÇ=éÉêëçååÉä=ã~å~ÖÉãÉåíK=qÜêçìÖÜçìí
íÜáë=íáãÉ=ãó=é~ëëáçå=Ñçê=éÜçíçÖê~éÜó=êÉã~áåÉÇ=~åÇ=~ë=f=ëí~êíÉÇ=~=Ñ~ãáäó=f=ÄÉÖ~å=íç=really
î~äìÉ=íÜÉ=éçïÉê=çÑ=áã~ÖÉëI=åçí=àìëí=~ë=~å=~êí=Ñçêã=Äìí=~äëç=~ë=~=ï~ó=çÑ=ÇçÅìãÉåíáåÖ=ãó
éêÉÅáçìë=äáííäÉ=éÉçéäÉ=~ë=íÜÉó=ÖêÉïKÒ

tÜÉå=éêÉÖå~åí=ïáíÜ=ÜÉê=óçìåÖÉëí=ëçå=Eåçï=Q=óÉ~êë=çäÇF=p~ê~Ü=ï~ë=çÑÑÉêÉÇ=êÉÇìåÇ~åÅó
Ñêçã=ÜÉê= àçÄI=ïÜáÅÜ=ëÜÉ=ÇÉÅáÇÉÇ=íç= í~âÉK=táíÜ=ëíêçåÖ=ëìééçêí= Ñêçã=ÜÉê= Ñ~ãáäóI=p~ê~Ü
ÉãÄ~êâÉÇ=çå=ëí~êíáåÖ=ÜÉê=çïå=ÄìëáåÉëëI=ÑÉÉäáåÖ=ëÜÉ=ï~ë=Ñáå~ääó=êÉ~ÇóI=Ü~îáåÖ=ÇÉîÉäçéÉÇ=~
ïÉ~äíÜ=çÑ=ÉñéÉêáÉåÅÉ=áå=ë~äÉëI=ã~å~ÖÉãÉåíI=~êí=íê~áåáåÖ=~åÇI=p~ê~Ü=ë~óëI=íÜÉ=áåî~äì~ÄäÉ=ëâáääë
ÉîÉêó=é~êÉåí=Ö~áåëI=é~íáÉåÅÉI=ÇÉíÉêãáå~íáçå=~åÇ=ÉÑÑÉÅíáîÉ=åÉÖçíá~íáçå>Ò

fåáíá~ääó=íÜÉ=~áã=ï~ë=íç=É~êå=ÉåçìÖÜ=íç=é~ó=Ñçê=~=åáÅÉ=Ñ~ãáäó=ÜçäáÇ~ó=ïÜáäëí=Ü~îáåÖ=íÜÉ=äìñìêó
çÑ=ÄÉáåÖ=~=ëí~óJ~íJÜçãÉ=ãìãI=Äìí=íÜáë=ÄìëáåÉëë=çïåÉê=ìåÇÉêÉëíáã~íÉÇ=Üçï=ëìÅÅÉëëÑìä=íÜÉ
ÄìëáåÉëë=ïçìäÇ=ÄÉÅçãÉ=áå=~=êÉä~íáîÉäó=ëÜçêí=éÉêáçÇ=çÑ=íáãÉ=~åÇ=áë=éêçìÇ=íç=ë~ó=íÜÉ=ÄìëáåÉëë
áë=åçï=~=Ñìääó=ÑäÉÇÖÉÇ=Å~êÉÉê=ã~âáåÖ=~=ÜÉ~äíÜó=éêçÑáí=óÉ~ê=çå=óÉ~êK

p~ê~Ü=ëéÉÅá~äáëÉë=áå=Ñ~ãáäó=éÜçíçÖê~éÜóX=~=ëéÉÅá~äáëã=íÜ~í=Å~ãÉ=~Äçìí=~ÑíÉê=ëéçííáåÖ=~=Ö~é
áå=íÜÉ=ã~êâÉíK

̂ ë=~=é~êÉåí=ãóëÉäÑI=f=êÉãÉãÄÉê=Çê~ÖÖáåÖ=ãó=ÅÜáäÇêÉå=âáÅâáåÖ=~åÇ=ëÅêÉ~ãáåÖ=íç=íÜÉ=äçÅ~ä
éÜçíçÖê~éÜÉêëK=f=ï~íÅÜÉÇ=íÜÉã=éìää=íÜÉ=ãçëí=êáÇáÅìäçìë=Ñ~äëÉ=ëãáäÉë=ïÜáäëí=ëáííáåÖ=çå=~
ïÜáíÉ=Ä~ÅâÇêçé=~åÇ=f=ï~ë=~äï~óë=Çáë~ééçáåíÉÇ=ïáíÜ=íÜÉ=êÉëìäíëK=f=ï~åíÉÇ=íç=éêçÇìÅÉ
ëçãÉíÜáåÖ=ÇáÑÑÉêÉåíI=ëçãÉíÜáåÖ=êÉ~äI=ëÜçïáåÖ=ãó=ÅÜáäÇêÉå=~ë=íÜÉó=êÉ~ääó=ïÉêÉK=fí=ï~ëåÛí
ìåíáä=f=ëí~êíÉÇ=éêçÇìÅáåÖ=áã~ÖÉë=ãóëÉäÑ=~åÇ=ëÜçïáåÖ=ÑêáÉåÇë=~åÇ=Ñ~ãáäó=íÜ~í=f=ìåÇÉêëíççÇ
íÜ~í=áí=ï~ëåÛí=àìëí=ãÉ=Ó=ãçëí=éÉçéäÉ=ï~åíÉÇ=ëçãÉíÜáåÖ=ãçêÉ=ìåáèìÉK
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f=~ã=ÖççÇ=ïáíÜ=âáÇëK=^Åíì~ääóI=f=~ã=~=éÉçéäÉ=éÉêëçå=Ñìää=ëíçé=ëç=íÜÉêÉ=ï~ë=åÉîÉê=~åó
ÇçìÄí=áå=ãó=ãáåÇ=íÜ~í=f=ïçìäÇ=ÑçÅìë=çå=Ñ~ãáäáÉëK=f=íÜáåâ=áí=áë=áãéçêí~åí=íç=ÄÉ=~ÄäÉ=íç
Éãé~íÜáëÉ=ïáíÜ=óçìê=ÅìëíçãÉêK=`ÜáäÇêÉå=~êÉ=ìåéêÉÇáÅí~ÄäÉ=äáííäÉ=íÜáåÖë=~åÇ=f=ëÉÉã=íç=ÄÉ
~ÄäÉ=íç=Ü~îÉ=íÜÉ=âå~Åâ=çÑ=ÖÉííáåÖ=íÜÉ=ÄÉëí=Ñêçã=íÜÉã=~åÇ=ÇÉ~äáåÖ=ïáíÜ=íÜÉ=ïçêëíK=m~êÉåíë
ÅçããÉåí=çå=ãó=é~íáÉåÅÉ=~åÇ=f=íÜáåâ=íÜ~í=ëéÉ~âë=îçäìãÉë=~Äçìí=ïÜó=f=ÅÜçëÉ=íç=ëéÉÅá~äáëÉ
~åÇ=éìí=~ää=ãó=ÉÑÑçêíë=áåíç=íÜáë=~êÉ~=çÑ=éÜçíçÖê~éÜóKÒ

p~ê~Ü= éêçãçíÉë= íÜÉ= ÄìëáåÉëë= íÜêçìÖÜ= ÑçêÖáåÖ= êÉä~íáçåëÜáéë= ~åÇ= é~êíåÉêëÜáéë= ïáíÜ
äáâÉãáåÇÉÇ=ÄìëáåÉëë=~åÇ=çêÖ~åáë~íáçåë=í~êÖÉíáåÖ=íÜÉ=ë~ãÉ=ã~êâÉíI=~åÇ=ïçêÇ=çÑ=ãçìíÜ
êÉÅçããÉåÇ~íáçåë=~êÉ=íÜÉ=ÄÉëí=ëçìêÅÉ=çÑ=åÉï=ÄìëáåÉëëK=p~ê~Ü=Å~å=~äëç=Åä~áã=~=ëíêçåÖ=íê~Åâ
êÉÅçêÇ=áå=êÉéÉ~í=ÄìëáåÉëë=Ä~ëÉÇ=çå=íÜÉ=èì~äáíó=çÑ=íÜÉ=ëÉêîáÅÉ=ëÜÉ=çÑÑÉêëK

tÜ~í= f= Çç= áë= îÉêó= éÉêëçå~äK= f= ~ã= ÄÉáåÖ= áåîáíÉÇ= áåíç= éÉçéäÉÛë= ÜçãÉëI= çÑÑÉêÉÇ= íÜÉ
çééçêíìåáíó=íç=éä~óI=áåíÉê~Åí=~åÇ=ìäíáã~íÉäó=Å~éíìêÉ=íÜÉ=ÉëëÉåÅÉ=çÑ=íÜÉáê=ÅÜáäÇêÉå=Ó=ëÉêîáÅÉ
~åÇ=íêìëí=áë=âÉóK=^ë=~=êÉëìäí=çÑ=íÜáë=ÑçÅìë=f=Ü~îÉ=ÑçìåÇ=íÜ~í=SRB=çÑ=ãó=åÉï=ÄìëáåÉëë=áë
Ö~áåÉÇ=îá~=ïçêÇ=çÑ=ãçìíÜ=~åÇ=~åçíÜÉê=QRB=çÑ=ãó=ÅìëíçãÉêë=êÉíìêå=Ñçê=~=ëÉÅçåÇ=ëÉëëáçå
ïáíÜáå=NU=ãçåíÜë=çÑ=çìê=áåáíá~ä=ãÉÉíáåÖKÒ

fÇÉåíáíó=áë=~äëç=~=âÉó=ÉäÉãÉåí=áå=Åçãé~åó=éêçãçíáçå=~åÇ=~ë=~=íê~áåÉÇ
Öê~éÜáÅ=ÇÉëáÖåÉê=p~ê~Ü=ìåÇÉêëí~åÇë=íÜÉ=áãéçêí~åÅÉ=çÑ=Äê~åÇ=~åÇ=~áãë
íç=éçêíê~ó=~=ÅçåëáëíÉåí=áã~ÖÉ=Ñçê=ÜÉê=ÄìëáåÉëëK=qÜÉ=Åçãé~åó=Ü~ë=~
ëíóäáëÜ=~åÇ=éêçÑÉëëáçå~äJäççâáåÖ=ïÉÄëáíÉ=Ewww.sarahjthomas.comF
~åÇ=c~ÅÉÄççâ=Ü~ë=~äëç=ÄÉÉå=~=ÅêáíáÅ~ä=íççäI=Éå~ÄäáåÖ=p~ê~Ü=íç=áåíÉê~Åí

ïáíÜ=ÅìëíçãÉêëI=éçíÉåíá~ä=ÅäáÉåíë=~åÇ=ÑÉääçï=éÜçíçÖê~éÜÉêë=Ñçê=ÑêÉÉK

̂ äçåÖëáÇÉ=ãó=ÄäçÖ= Ewww.sarahjthomas.blogspot.comFI= f= ~áã= íç=ìëÉ= íÜÉëÉ
~îÉåìÉë=~ë=~=ï~ó=çÑ=ëÜçïáåÖ=~=Äáí=çÑ=íÜÉ=êÉ~ä=ãÉ=Ó=~=äáííäÉ=ãçêÉ=çÑ=ãó=éÉêëçå~äáíóK=f=Ü~îÉ
ÜÉ~êÇ=áí=ë~áÇ=íÜ~í=óçìê=ïÉÄëáíÉ=ëÜçìäÇ=ÄÉ=óçìê=Ü~åÇëÜ~âÉ=~åÇ=óçìê=ÄäçÖ=ëÜçìäÇ=ÄÉ=~=ÄáÖ
Ñ~í=ÜìÖK=f=íÜáåâ=áíÛë=áãéçêí~åí=Ñçê=éÉçéäÉ=íç=ìåÇÉêëí~åÇ=~=äáííäÉ=ãçêÉ=~Äçìí=ïÜ~í=ã~âÉë
óçì=íáÅâI=~ÑíÉê=~ää=Ó=éÉçéäÉ=Äìó=Ñêçã=éÉçéäÉKÒ
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p~ê~Ü= áë= äççâáåÖ= Ñçêï~êÇ= íç= ~å= ÉñÅáíáåÖ=ìéÅçãáåÖ=NO=ãçåíÜë= ~åÇ=ïáíÜ= íÜÉ= Åçãé~åó
ÖêçïáåÖ=~í=áíë=ÅìêêÉåí=é~ÅÉI=áë=ÉñéÉÅíáåÖ=íÜÉ=ÄìëáåÉëë=íç=ÄÉÅçãÉ=ÜÉê=ÑìääJíáãÉ=Å~êÉÉê=ÇìêáåÖ
OMNOK=pÜÉ=ÅÉêí~áåäó=ëÉÉë=íÜÉ=ÄÉåÉÑáíë=çÑ=ÄÉáåÖ=~ÄäÉ=íç=ãçìäÇ=íÜÉ=ÄìëáåÉëë=~êçìåÇ=íÜÉ=Ñ~ãáäó
~åÇ=ÄÉ=áå=Åçåíêçä=çÑ=íÜÉ=é~ÅÉ=çÑ=Åçãé~åó=ÖêçïíÜK

jó=áåáíá~ä=ÄìëáåÉëë=éä~å=ï~ë=íç=ÄìáäÇ=ìé=íÜÉ=ÄìëáåÉëë=ëäçïäóI=ïçêâáåÖ=é~êíJíáãÉ=ÄÉÑçêÉ
ãó=óçìåÖÉëí=ëí~êíÉÇ=ÑìääJíáãÉ=ëÅÜççäK=f=~äï~óë=ï~åíÉÇ=íç=ÇÉîÉäçé=~=ëíêçåÖ=ÄìëáåÉëë=ãçÇÉä
ÇìêáåÖ=íÜáë=éÉêáçÇI=ã~âáåÖ=~ää=íÜÉ=áåÉîáí~ÄäÉ=ãáëí~âÉë=É~êäó=çå=ëç=f=ÅçìäÇ=ãçîÉ=Ñçêï~êÇ
ïáíÜ=ãó=ÑìääJíáãÉ=ÉåíÉêéêáëÉKÒ

qÜáë=ÄìëáåÉëë=çïåÉê=áë=áå=Åçåíêçä=çÑ=~=ÄäçëëçãáåÖ=Åçãé~åó=~åÇ=áë=ÉåàçóáåÖ=íÜÉ=íÜêáääëI
ÅÜ~ääÉåÖÉë=~åÇ=çééçêíìåáíáÉë=íÜ~í=~êÉ=~ää=é~êí=çÑ=íÜÉ=êáÇÉK

Top tip
e~îÉ=ÄÉäáÉÑ=áå=íÜÉ=î~äìÉ=çÑ=ïÜ~í=óçì=ÇçK=fÑ=óçì=ÇçåÛí=Ü~îÉ=ÄÉäáÉÑ=íÜÉå=áíÛë=äáâÉäó=íÜ~í=óçìê
ÅìëíçãÉê=ïáää= ÑÉÉä= íÜÉ= ë~ãÉK=vçì= åÉÉÇ= íç= ÇÉîÉäçé= ÅçåÑáÇÉåÅÉ= áå=ïÜ~í= óçì= Çç= ~åÇ
ìåÇÉêëí~åÇ=íÜÉ=î~äìÉ=çÑ=ïÜ~í=óçì=éêçÇìÅÉ=~åÇ=íÜÉ=éÉêÅÉáîÉÇ=î~äìÉ=íÜ~í=óçìê=ÅìëíçãÉê
éä~ÅÉë=çå=óçìê=ïçêâK=kÉîÉê=ìåÇÉêëÉää=óçìêëÉäÑ=çê=óçìê=í~äÉåíK

vçì=ãìëí=ïÉ~ê= ëç=ã~åó=Ü~íë= íç=ã~âÉ=~= ëìÅÅÉëë=çÑ= óçìê= í~äÉåíK=vçì=Ü~îÉ= íç=ÄÉ=~å
~ÅÅçìåí~åíI=éêçÅìêÉãÉåí=ÉñéÉêíI=åÉÖçíá~íçêI=ã~êâÉíáåÖ=ÖìêìI=ë~äÉë=éÉêëçåI=ÉíÅK=ÉíÅK=fÑ=óçì
ÇçåÛí=éçëëÉëë=íÜÉëÉ=ëâáääë=íÜÉå=ÇçåÛí=ÄÉ=ëÅ~êÉÇ=íç=çìíëçìêÅÉ=íÜÉã=íç=ëçãÉçåÉ=ïÜç=Å~å=Ó
óçì=Å~åÛí=Çç=ÉîÉêóíÜáåÖ=ïÉääK=iÉ~êå=íç=äÉí=ÖçK=qÜ~íÛë=îÉêó=Ü~êÇ=~åÇ=f=~ã=åçí=ÅçåîáåÅÉÇ=f
~ã=èìáíÉ=íÜÉêÉ=óÉí=ãóëÉäÑ>Ò

www.sarahjthomas.com ö==]ë~ê~Ü|à|íÜçã~ë

Chapter Ten

253



SEEK HELP AND SUPPORT
^ë=~=íïÉÉí=íç=ãÉ=çåÅÉ=ë~áÇ=~ëâáåÖ=Ñçê=ÜÉäé=ÇçÉë=åçí=ã~âÉ=óçì=ïÉ~âI=Äìí=áí=ÅçìäÇ=ã~âÉ=óçì
~=ëìÅÅÉëëÒK=^ëâ=èìÉëíáçåë=~í=ÉîÉêó=çééçêíìåáíóX=çÑ=óçìê=éÉÉêëI=çÑ=ãÉåíçêë=~åÇ=~ÅÅêÉÇáíÉÇ
ÄìëáåÉëë=~ÇîáëçêëK=eÉêÉÛë=ïÜÉêÉ=íç=ÑáåÇ=íÜÉãK

Peers
tÜç=ÄÉííÉê=íç=íìêå=íç=íÜ~å=íÜçëÉ=ïÜç=~êÉ=~äëç=ÖçáåÖ=íÜêçìÖÜ=íÜÉ=ÉñéÉêáÉåÅÉ=çÑ=ëí~êíáåÖ
~åÇ=ÖêçïáåÖ=~=ÄìëáåÉëë\=sáëáí=íÜÉ=ëáíÉë=ÄÉäçï=~åÇ=àçáå=íÜÉáê=~ÅíáîÉ=Ñçêìãë=~åÇ=ÅçããìåáíáÉë
çÑ=ÄìëáåÉëë=çïåÉêë=ïÜç=ïáää=ÄÉ=ãçêÉ=íÜ~å=Ü~ééó=íç=ÜÉäéK

_ìëáåÉëëwçåÉ==ö==www.businesszone.co.uk
pí~êí=ré=açåìí==ö==www.startupdonut.co.uk
Business Matters ã~Ö~òáåÉ==ö==www.bmmagazine.co.uk
få=~=ÑáëÜÄçïä==ö==www.inaf ishbowl.com
båíÉêéêáëÉ=k~íáçå==ö==www.enterprisenation.com

Mentors
qÜÉ= Åç~äáíáçå= ÖçîÉêåãÉåí= Ü~ë= ~ååçìåÅÉÇ= ~= å~íáçå~ä= ãÉåíçêáåÖ= éêçÖê~ããÉ= ~åÇ= íÜÉ
êÉÅêìáíãÉåí=çÑ=åç=äÉëë=íÜ~å=QMIMMM=ãÉåíçêë=ïÜç=ïáää=ÄÉ=çå=Ü~åÇ=íç=ÜÉäé=óçìåÖ=~åÇ=ëí~êíJ
ìé=ÄìëáåÉëëÉëK

jÉåíçêëãÉ==ö==www.mentorsme.co.uk
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TIP: Support from The Supper Club
låÉ=çÑ=íÜÉ=ãçëí=éçéìä~ê=çÑÑÉêë=ã~ÇÉ=çå=íÜÉ=ä~ìåÅÜ=çÑ=å~íáçå~ä=Å~ãé~áÖå=pí~êíré=_êáí~áå
ï~ë=íÜÉ=çÑÑÉê=çÑ=NIMMM=ãÉåíçêáåÖ=Üçìêë= Ñêçã=ãÉãÄÉêë=çÑ=qÜÉ=pìééÉê=`äìÄK=cçìåÇÉê
aìåÅ~å=`ÜÉ~íäÉ=ë~óëW

lìê=ãÉãÄÉêë=~êÉ=ëìÅÅÉëëÑìä=ÄìëáåÉëë=çïåÉêë=ïÜç=~êÉ=ïáääáåÖ=~åÇ=~ÄäÉ=íç=ÜÉäé=íÜÉ=åÉñí
ÖÉåÉê~íáçå= çÑ= ÉåíêÉéêÉåÉìêëK=qÜÉó= ~êÉ= ÇçáåÖ= íÜáë= íÜêçìÖÜ= çÑÑÉêáåÖ= íÜÉáê= íáãÉ= ~åÇ
ãÉåíçêáåÖ=ëí~êíJìéë=îá~=Å~ääë=çê=ãÉÉíáåÖ=Ñ~ÅÉJíçJÑ~ÅÉK=qÜÉ=éìêéçëÉ=áë=Ñçê=íÜÉ=ëí~êí=ìé=íç
ÇÉëÅêáÄÉ=íÜÉáê=ÄìëáåÉëë=~åÇ=çìíäáåÉ=~áãëI=~åÇ=Ñçê=íÜÉ=ãçêÉ=ÉñéÉêáÉåÅÉÇ=ÄìëáåÉëë=çïåÉê
íç=çÑÑÉê=ÑÉÉÇÄ~Åâ=~åÇ=ÇáêÉÅíáçåK=fíÛë=éêçîáåÖ=íç=ÄÉ=áåÅêÉÇáÄäó=éçéìä~ê=~åÇ=áë=~å=ÉÑÑÉÅíáîÉ
ï~ó=íç=íê~åëÑÉê=ëâáääë=Ñêçã=çåÉ=ÄìëáåÉëë=çïåÉê=íç=~åçíÜÉêKÒ

www.preludegroup.co.uk/what-we-do/start-up-britain

Thoughts on a mentor
lîÉê=íÜÉ=íÉåJóÉ~êëJéäìë=çÑ=êìååáåÖ=ãó=çïå=ÄìëáåÉëëI=f=Ü~îÉ=ÇÉîÉäçéÉÇ=~=îáÉï=çå=ãÉåíçêëK
fí=ã~ó=åçí=ÄÉ=~=îáÉï=ïáíÜ=ïÜáÅÜ=óçì=~ÖêÉÉI=~ë=É~ÅÜ=ÄìëáåÉëë=çïåÉê=áë=ÇáÑÑÉêÉåíK=_ìí=íÜáë=áë
ïÜ~í=Ü~ë=ïçêâÉÇ=Ñçê=ãÉK

açåÛí=êÉëíêáÅí=óçìêëÉäÑ=íç=çåÉ=ãÉåíçê>=f=Ü~îÉ=äÉ~êåí=Ñêçã=ã~åó=éÉçéäÉ=~ë=ãó=ÄìëáåÉëëÉë=Ü~îÉ
é~ëëÉÇ=íÜêçìÖÜ=ÇáÑÑÉêÉåí=ëí~ÖÉë=çÑ=ÇÉîÉäçéãÉåíK=f=ïçìäÇ=~ééêç~ÅÜ=íÜÉ=éÉêëçå=f=ÑÉäí=ÄÉëí
éä~ÅÉÇ=íç=Ü~îÉ=íÜÉ=~åëïÉêI=í~âÉ=çå=Äç~êÇ=íÜÉáê=îáÉïëI=ÅçåëáÇÉê=ãó=çéíáçåëI=~åÇ=íÜÉå=~ÅíK

qÜÉ=áÇÉ~ä=ãÉåíçê=áë=ëçãÉçåÉ=ïÜç=éçëëÉëëÉë=Ñçìê=íÜáåÖëW

1. ÉñéÉêáÉåÅÉ=çÑ=óçìê=áåÇìëíêóLëÉÅíçê

2. íÜÉ=~Äáäáíó=íç=äáëíÉå
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3. íÜÉ=íÉÅÜåáÅ~ä=ëâáääë=íç=~ÇîáëÉ
4. ~=ïáääáåÖåÉëë=íç=ã~âÉ=áåíêçÇìÅíáçåë=íç=ìëÉÑìä=Åçåí~ÅíëK

fÑ=óçì=Å~å=ÑáåÇ=íÜÉëÉ=áå=çåÉ=éÉêëçåI=óçì=~êÉ=~=Ñçêíìå~íÉ=éÉêëçåK=låÉ=çÑ=íÜÉ=ÑáåÉëí=íÜáåÖë=~
ãÉåíçê=Å~å=Çç=áë=~ääçï=óçì=íç=í~äâK=_ó=ÇçáåÖ=ëçI=óçì=ïáää=çÑíÉå=ÑáåÇ=óçì=ïçêâ=çìí=íÜÉ=~åëïÉêK
vçì=ëçãÉíáãÉë=àìëí=åÉÉÇ=~=ëçìåÇáåÖ=Äç~êÇ=íç=~åëïÉê=óçìê=çïå=èìÉëíáçåK

Accredited advisors
tÜÉå=ëí~êíáåÖ=~åÇ=ÖêçïáåÖ=óçìê=ÄìëáåÉëëI=ÅçåëáÇÉê=~ééêç~ÅÜáåÖ=óçìê= äçÅ~ä=ÉåíÉêéêáëÉ
~ÖÉåÅó=Ñçê=ëìééçêíK=qÜÉ=k~íáçå~ä=båíÉêéêáëÉ=kÉíïçêâ=~Åíë=~ë=~å=ìãÄêÉää~=çêÖ~åáë~íáçå=Ñçê
~ää=~ÖÉåÅáÉë=ëç=óçì=Å~å=ÑáåÇ=óçìê=äçÅ~ä=Åçåí~Åí=~í=www.nfea.comK=içÅ~ä=ÄìëáåÉëë=~Çîáëçêë
Å~å=ÜÉäé=ïáíÜ= ÉîÉêóíÜáåÖ= Ñêçã=ÄìëáåÉëë= éä~ååáåÖ= íç= ~ééäóáåÖ= Ñçê= ÑìåÇë= ~åÇ= Ñáå~åÅá~ä
ÑçêÉÅ~ëíáåÖK

www.nationalenterprisenetwork.co.uk

StartUp Britain
få=j~êÅÜ=OMNNI=~=å~íáçå~ä=Å~ãé~áÖå=ï~ë=ä~ìåÅÜÉÇ=íç=ÉåÅçìê~ÖÉ=ãçêÉ=éÉçéäÉ=íç=ëí~êí=~
ÄìëáåÉëë=~åÇ=ëìééçêí=ÉñáëíáåÖ=ÄìëáåÉëëÉë=íç=ÖêçïK=qÜÉ=Å~ãé~áÖå=áë=êìå=Äó=~=íÉ~ã=çÑ=ÉáÖÜí
ÄìëáåÉëë=çïåÉêë=~åÇ=ÉåíêÉéêÉåÉìêëI=ïáíÜ=ëìééçêí=Ñêçã=íÜÉ=ÖçîÉêåãÉåí=~åÇ=~=åìãÄÉê=çÑ
Åçêéçê~íÉ=ëéçåëçêëK

qÜÉ=Ñ~ÅÉ=çÑ=íÜÉ=Å~ãé~áÖå=áë=~=ïÉÄëáíÉ=ïÜáÅÜ=çÑÑÉêë=äáåâë=íç=ìëÉÑìä=êÉëçìêÅÉë=~åÇ=ÅçåíÉåíI=~ë
ïÉää=~ë=î~äì~ÄäÉ=çÑÑÉêë=Ñêçã=ä~êÖÉ=Åçêéçê~íÉë=~åÇ=äÉ~ÇáåÖ=Äê~åÇëK=sáëáí=íÜÉ=ëáíÉ=íç=ÄÉ=áåëéáêÉÇ
~åÇ=íç=ÅÉäÉÄê~íÉ=íÜÉ=ëí~êíJìéë=çÑ=_êáí~áåK

www.startupbritain.org
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Enterprise Nation
qìêå=íç=båíÉêéêáëÉ=k~íáçå=~ë=óçìê=ÅÉåíê~ä=êÉëçìêÅÉ=~åÇ=ÑêáÉåÇ=áå=ÄìëáåÉëëK=bîÉêó=ãçåíÜ
ïÉW

éêçÑáäÉ=ëã~ää=ÄìëáåÉëë=ëìÅÅÉëë=ëíçêáÉë

êÉäÉ~ëÉ=É_ççâë=çå=íçéáÅë=íÜ~í=ã~ííÉê=ãçëí

éêçÇìÅÉ=îáÇÉçë=ïáíÜ=ÄáíÉJëáòÉ=ÄìëáåÉëë=~ÇîáÅÉ

Üçëí=ïÉÄÅÜ~íë=ïáíÜ=ÉñéÉêíë=~åÇ=ëéÉÅá~ä=ÖìÉëíë

ÇÉîÉäçé=åÉï=íççäë=íç=ÜÉäé=óçì=áåÅêÉ~ëÉ=ë~äÉë=~åÇ=êÉÇìÅÉ=Åçëíë

ÅçååÉÅí=óçì=íç=éÉÉêë=îá~=Ñçêìãë=~åÇ=çìê=ÑêáÉåÇäó=ã~êâÉíéä~ÅÉK

båíÉêéêáëÉ=k~íáçå=áë=íÜÉ=éä~ÅÉ=ïÜÉêÉ=óçì=Å~å=~ÅÅÉëë=~ÇîáÅÉ=~åÇ=ëìééçêíI=ê~áëÉ=éêçÑáäÉ=~åÇ
ã~âÉ=ë~äÉëK

www.enterprisenation.com ö==]É|å~íáçå

Group together for discounts
qÜÉ=ÅçåÅÉéí=çÑ=Öêçìé=ÄìóáåÖ=çåäáåÉ=áë=ëíáää=áå=áíë=áåÑ~åÅó=ë~óë=^äÉñ=e~êêáåÖíçåJdêáÑÑáå=çÑ
BusinessCrayon.comI=Äìí=ïÉÄëáíÉë=äáâÉ=dêçìéçå=Ü~îÉ=ëÜçïå=ïÜ~íÛë=éçëëáÄäÉK

^äÉñÛë=ëáíÉ=áë=çåÉ=çÑ=~å=áåÅêÉ~ëáåÖ=åìãÄÉê=çÑ=ïÉÄëáíÉë=ïÜÉêÉ=ëã~ää=ÄìëáåÉëëÉë=Å~å=ÅçãÉ
íçÖÉíÜÉê=íç=Äìó=áå=Äìäâ=~åÇ=ÄÉåÉÑáí=Ñêçã=îçäìãÉ=ÇáëÅçìåíëK=aÉ~äë=~êÉ=çå=çÑÑÉê=~åÇ=ïÜÉå
íÜ~í=ÇÉ~ä=Üáíë=íÜÉ=í~êÖÉí=åìãÄÉê=çÑ=ëã~ää=ÄìëáåÉëëÉë=ïáääáåÖ=íç=ÄìóI=íÜÉå=íÜÉ=ëìééäáÉê=áë
ÅçããáííÉÇ=íç=éêçîáÇáåÖ=íÜÉ=éêçÇìÅíLëÉêîáÅÉ=~í=íÜÉ=éêáÅÉ=éêçéçëÉÇK
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`ÜÉÅâ=çìí=íÜÉ=ëáíÉë=ÄÉäçï=íç=~ÅÅÉëë=~åÇ=~Åíáî~íÉ=ÇÉ~äë

_ìëáåÉëë=`ê~óçå==ö==www.businesscrayon.com
eìÇÇäÉÄìó==ö==www.huddlebuy.co.uk
pjb=aáëÅçìåíë==ö==www.smediscounts.com

Foodie Friends 
qÜÉêÉÛë=~=åÉï=âáåÇ=çÑ=ëìééçêí=Ñçê=ÑççÇJÄ~ëÉÇ=ÄìëáåÉëëÉë=áå=íÜÉ=Ñçêã=çÑ=íÜÉ=cççÇ=cìååÉä
ÇÉîÉäçéÉÇ=Äó=ÇáÖáí~ä=~ÖÉåÅó=gìãéqç>=ïÜç=~êÉ=ÅçååÉÅíáåÖ=óçìåÖ=ÄìëáåÉëëÉë=ïáíÜ=ä~êÖÉ=êÉí~áä
ÅÜ~ååÉäëI=ãÉÇá~=Åçåí~Åíë=~åÇ=ÑççÇ=íêÉåÇJëÉííÉêë=~åÇ=ëéçííÉêëK=cçê=~åóçåÉ=ëí~êíáåÖ=~åÇ
ÖêçïáåÖ=~=ÑççÇ=Ä~ëÉÇ=ÄìëáåÉëëI=íÜáë=áë=~=í~ëíó=çéíáçå>

www.jumpto.co.uk

Turn Your Talent into a Business

258



`çåÅäìëáçå

f=ÜçéÉ=óçì=Ü~îÉ=ÉåàçóÉÇ=íÜáë=ÖìáÇÉ=íç=íìêåáåÖ=óçìê=í~äÉåíI=ÜçÄÄó=çê=ëâáää=áåíç=~=ÄìëáåÉëëK

tÜ~í=áí=ÜáÖÜäáÖÜíë=áë=íÜÉ=~ãçìåí=çÑ=ëìééçêí=~î~áä~ÄäÉ=Ñçê=~åóçåÉ=ï~åíáåÖ=íç=ÄÉÅçãÉ=íÜÉáê
çïå=ÄçëëX=ëìééçêí=Ñêçã=Åçêéçê~íÉë=ïÜç=~êÉ=ÇÉîÉäçéáåÖ=åÉï=éêçÇìÅíë=~åÇ=ëÉêîáÅÉë=íç=ë~îÉ
ìë=íáãÉ=~åÇ=ãçåÉóI=ëìééçêí=Ñêçã=ÉåíÉêéêáëÉ=~ÖÉåÅáÉë=~åÇ=ÄìëáåÉëë=ëìééçêí=ÖêçìéëLåÉíïçêâë
~åÇI=ÅêáíáÅ~ääóI=ëìééçêí=Ñêçã=éÉÉêë=~åÇ=ãÉåíçêë=ïÜç=~êÉ=ÖçáåÖ=íÜêçìÖÜ=íÜÉ=ë~ãÉ=ÉñéÉêáÉåÅÉ
çÑ=ÄìáäÇáåÖ=~=ÄìëáåÉëë=çê=ïÜç=Ü~îÉ=íêçÇÇÉå=íÜ~í=é~íÜ=~åÇ=åçï=éêÉé~êÉÇ=íç=çÑÑÉê=~ÇîáÅÉK

bãÄê~ÅÉ=íÜáë=ëìééçêí>

cçÅìë=çå=óçìê=áÇÉ~I=ïçêâ=çå=ë~äÉë=~åÇ=ã~êâÉíáåÖI=í~âÉ=Å~êÉ=çÑ=ÅìëíçãÉêëI=ï~íÅÜ=çîÉê=Å~ëÜ
Ñäçï=~åÇ=óçì=ïáää=Ü~îÉ=~=ÄìëáåÉëë=çÑ=ïÜáÅÜ=óçì=Å~å=ÄÉ=éêçìÇK

vçì=ïáää=~äëç=íÜÉå=ìåÇÉêëí~åÇ=íÜÉ=ëÉåíáãÉåí=ÉñéêÉëëÉÇ=Äó=ëç=ã~åó=çÑ=íÜÉ=ëìÅÅÉëë=ëíçêáÉë
åçíÉÇ=ÜÉêÉI=ïÜáÅÜ=áë=íÜÉó=ëíáää=Å~åÛí=èìáíÉ=ÄÉäáÉîÉ=íÜÉóÛêÉ=ÖÉííáåÖ=é~áÇ=Ñçê=ÇçáåÖ=ëçãÉíÜáåÖ
íÜÉó=äçîÉ>

f=ïáëÜ=óçì=ÉîÉêó=ëìÅÅÉëë=çå=óçìê=ÄìëáåÉëë=àçìêåÉóK

Emma Jones
emma@enterprisenation.com ö==]Éãã~äàçåÉë
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