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STEP 1 Setting up your office

v Choosing the correct hardware is important to enable you to
do what you need to do to run your business

v" Things you need to consider are:

1. Memory 5. Battery

2. Processor 6. Operating system
3. Connections 7. Screensize

4. Harddrive 8. Mobility

Check out the buyers guides, which will help you understand the factors to consider when purchasing
hardware.

‘ https://www.pcworldbusiness.co.uk/advicehub/quide.jtp
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STEP 2 Choosing a domain

PenlslandPens

www.penisland.net

Contact Us

M com.
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STEP 3 Secure hosting

v" Secure hosting enables your site to go live, people can type in the address
and find you online

v Look for over 1 or 2 GB - allows you to grow your site content and handle
more traffic as your website gains popularity

v With a domain name and web space, potential customers
should be able to go to your website and find out all
about your business
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STEP 4 Set up office software

INTUIT @

chkBgtn:l)ilﬁg, m m Dropbox

9

Lt
09365 & Basecamp \I:\Wﬂﬂr\
SHAKEITEY m ¥ slack
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The digital marketing mix

BRANDING

DIGITAL
MARKETING

SOGIAL
MEDIA

SEM

EMAIL
CONTENT
APP WEB MARKETING MARKETING

pEveLoPMenT B DESIGN
VIDED
PRODUCTION -
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Creating a digital marketing
strategy

v Understand your target audience

v’ Identify your goals

v’ Identify the tools you can use to succeed
v Try and answer a need / solve a problem

v' Be able to measure success
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STEP 5 Build a home on the web

v You can start with a template website builder

v" Or build a custom site by hiring a developer/designer.
The better the brief, the better the end result!

v Visit nocode.tech for a curated directory of free tools and resources for
non-technical entrepreneurs

v %
SHAKE [TUP %

covence L shopify ‘


http://www.nocode.tech/
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MOBILE FRIENDLY WEBSITES
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STEP 6 Be legally compliant

v Display terms of use, cookie policy, business address

v’ By Law you must tell visitors what you will be doing with their
visitor data

v If selling online, display your terms of sale: and draw attention
to customer rights under the Distance
Selling Regulations

v’ Protect your copyright in the website content

50
v Be aware of GDPR! B
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STEP 7 Embrace email marketing

v’ Keep in touch with existing and potential customers through a regular e-newsletter powered by
tools such as:

>
Lite =
mailer

MailChirup Contact

v The secret to email marketing is to keep things simple and keep
it relevant, use great subject lines

v Keep email designs clean — making it easier for your customer to make buying decisions in a snap

v
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STEP 8 Embrace social media

f
O

©
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Facebook

list on Facebook for free and/or advertise on
the site and select target audience based on
location, sex, age and interests

Twitter

create an account, follow friends and
contacts and get tweeting. Find
conversations to enter into and retweet (RT)
other people’s messages if of interest

Pinterest

pin pictures of your products and influences
to virtual ‘pinboards’ to attract followers and
customers.

©
ing

o

LinkedIn

create an account and start connecting with
contacts and finding new ones. You can also
form/join LinkedIn groups around your
specialist subject.

YouTube
start a channel and start broadcasting to the
world, encourage subscribers
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The sun is shining & @ridgeviewwineuk will be
flowing at Ridgefest today. Fresh fish & oysters
from @brightonfishsales and goat & corn
specials from @cabritogoatmeat &
@culver.farm - our menu has been paired by
the awesome @tomsurgey so it’s going to be a
sexy dance of flavours! o, &

RIDGEFEST

Wwlike 3 Folow A Share

@ The Raw Chocolate Company is & celebrating

30 Mty - G
Humrah! 4 4 & We have upgraded and relaunched our range of vegan
Crganic chocolate bars in sophisticated new Eco-packaging & with the
ademon of 3 brand new flavours!
This range Is the result of many years of hard work, passion. cedication to
the craft, love & Iterally hundreds of expenmental batches!
Q
Linus Gorpe, the man behind the trand and chocolate wizard extraodinaire
$ays "1 Ccoulen't be more prowd and Nappy adDOUL Ihe New Products KinNg
ihe range, I've been . See more

COMPOSTANE
COMPOSTARLE

o Like (O Comment 2> Share o

What are your social media goals?

Mabee chocolate

MAGIC WITH ME....

QY

22 likes

A

pudding_fairy They are baaaaaaack!!! 'm so sorry it's
taken me so long to update the chocolate and cake
classes and retreats ...summer has been a little mad
with cake orders! But they are here, freshly updated
very late night night (sleep is overrated isn't it?) . Mini

classes that fit during school hours; full day

chocolate art digital detox and wellness retreats;
Grow and Boost your business Boot Camp; and at

R Q B O
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Facebook Vs Instagram
case study

esene orizon T X ] ] 9:41 AM

Suggested Post ’-]natagfmm.

' Gilt.com ‘ 0 gilt © Sponsored

Sponsored & ]

Download the Gilt iPhone App & Save up to 70%
on Top Designer Brands! ‘

e

-t Install Now
Available on the App Store

1.3K Likes 89 Comments

1‘ Like Comment # Share ' ‘ ‘
Install Now
E Gabe Reilly i
August 31 & gilt Step up your shoe game. Download the Gilt
A great day to be a Chihuahua! app for insider access to designer brands—up to

70% off!
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Fresh content

Create and share valuable free content in order to:

v Get more leads

v Turn potential customers into actual customers

v" Claim your market authority / build trust and reputation

v Build your online visibility

Each time you publish a social update, Brandlng
eyes come to you. CheCkUSt Sses
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STEP 9 Rise up the search engine results
with SEO

v" Think laterally and include variations. Invest in proper keyword research as soon as you can.
v Meta data — a webpage’s title is a ‘title tag’ and page headlines use H tags.
v" Fresh content and maintain a dynamic social media presence to aid your efforts.

v Make contributions — identify relevant bloggers and sites, offer to write expert posts with a
link back.

v" Be well-connected locally — improve the local rankings for your site.

SHAKE [TUP
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SEO. Avoid...

v Completely duplicated content

v" Hidden text and links

v Keyword stuffing — write for the human user not the search engines
v’ Little or no content, very out of date content

v Listing your key details — business name, address and phone
number in different variants across the web

v Changing the urls of pages that have been live, without setting up a
redirect for them

SHAKE [TUP
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STEP 10 Make the most of marketing tools

Try these to help save you some valuable time and promote your business

W hootsuite = buffer

8 Golo\Webinar

SHAKE ITUP n Biteable
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Stand out visually

Don’t worry if you are not a graphic designer

PEXELS pixabay

) CEPROTIOS YA

UP
SHMETYP D
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Stand out emotionally

The power of a good story

Brand authenticity summed up by Bonfire Marketing:

An authentic company owns up to their mistakes and is honest with customers. It doesn’t
sugar-coat anything or sweep problems under the rug.

63% of users surveyed would buy from an authentic brand over a brand
that isn’t perceived as honest.

47% of those surveyed would seek employment from a transparent
company, and 23% would financially back a brand they trusted.

A Chicken restaurant without any chicken IT's not ideal. Huge apologies to
our customers, especialy those who ravelied sut of their way 1o find we
were closed. And endiess anks 19 cur KFC team members and our Panchise
partners for working tirelassly 10 improve the situation. ir's been & bell of
& weok, but we're making progress, and svery day more and mors fresh
chicken ks being defvared 10 our restacrants. Thank you for bearing withus.

Vit ke co shjeressed-the-road for detals about your locad restaurant




Nation

2, Enterprise
e

STEP 11 Measure what works

With tools such as:

l (h:\/ qu COVERAGE GOOSI({

Google Analytics CLICKY BOOK Al e rtS

You’re looking for an upward curve of visitors and time spent on the site.

' If you’re selling anything, you’re looking for more sales and returning visitors.

SHAKE ITUP
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Measure what works

Post Type Targeting Reach Engagement Promote
By, W @ s 4 -
M cmmemerount 5@ s
Wi o e w o
" P SR P e g
B e comoomonne B @ 0 2 |
N et o @ oo
B ooy, B @ o 2 |
E ook Everingyouneoqe | B | @ 717 @ 7
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And finally...Get support

In the online world, things change fast!

Keep in touch and stay supported through @EnterpriseNation

You'll benefit from support through online content, webinars, downloadable guides,
consultation calls with advisers, workshops at Currys PC World Business stores plus loads more.

Details at enterprisenation.com/goandgrow

SHAKE ITHUB

§EIEAAK|'F\,!! l:,!,!) Marketing & Design Help HUB!

Design - Marketing - PR - Web #ShakeltHUB in Sussex
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Thank you!

#GoandGrow

@ShakeltCreative

@MarPro_UK
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